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reasons. first, it shoWI that Southern Bell tonuols the paypbone ~rket by charting its
,

"compctiton". whic::h arc also ita customers, uncoascionably high ra~es for a service that

is essential to their exisrcnce. second, these figures demoaItrare mat! Soutbl:m Bell's cost
,
I

of providq a public telepboDlliD:: to its WY.D paypboDa is a tiny ifraction of the IPP's
i

Cosl for this same la. The IPP', moathIy aDd peNMllte costs Ire by far the largest

portion of their elltin: COlt of providiftl this 1et"Iice. Because of tJl.ese disproportionate
I

tOsts. IPPI are simply UDlbI. to cOJDP* with Swtblm Bell. w~ own payphones

~ive this service for. frKCioll of cbM COlt. Siacc 1915, SoutMrn Ben baa used this
I
I

lotal control over~l ~ypboae ICCetS to COIIIinue ita domiJIation of tbis market.

I

An there otIaerr_ for ........ ....,.DCt of tIae ,.,....market?

I

Yes. Besides beiDa tbe monopoly provider of ICCCII service to IP". Sourhem Bell also
i

provides adler esseariaJ SCfia. to 1PPs. auda u biUiaa ..... coUectrion aad. responses to

line information data hue (-UDB-) queries. WbiJe Southern Ben charges IPPs

substantial rates for theIe services, these services are available to Southern Bell's own

;

i
Bell also earns revenue IIRImI from ttl OWD pa)'pboaa <d IPP paypbones) that

1
I

are unavailable to IPPs. For example, BeU oau revenua fori local aDd intraLATA
,

operator senice calls (these iIIcIude both 0+ and 0- calli). C~ssion rulings have

prohibited IPPs from eamiaI~ on these ~Us, wbk:h must !au be sene co Southern
I

Bell. Access revenues are IDOIher source or income camed by ~Uthern Bell from its

p.ypho.... bu' DOl by IPPs flam their payphoneol. BeD euns1revenue "ream from

9 I
I
!
!
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Q.

A.

Q.

A.

every IXC-wricd all iDitiat.. from bodI Bell paypboaa IUd IPP ~YPholles.
!

How does South leU WI U-1Dww CCIIIS ancI addItMUII Rvenue 15traDII to domiDate

tbe market tor pay'-- ....... III South c.ouaa?

Paypboue providers vic for .. rilbt to tern: pu:1ic:u1lr locatioDl by agreeing to pay
i

location owners I pc:rcear.tge at_ revema rhat cb=y will earn. It •• difficult for an IPP
!
,

to justify the investma1l of ipMe'UaI &lid ICI'Vicq payphooc ciquipmcDt ull1cn the
I

revcDUCI producallt .. loc:adDR aaed _ tpp0. COlt C1ll)lOvidu1a die scrvi~. Thus.

these very real CCOIIOIIIie fIctGn Jilail die JPP', Ibility to ICr'VC I tfartic:u.lar location, u

I
well u thepc~ of -COIIIIIisdoD- tbIt tbc IPP CID dord to [offer.

l
Wbcu dJc IPP', biFCOlt iI COIIIbiDId widlBeU'llbUity to~ biJhcr revenues,

it is ear to see tbIt 5oI·them Bell CIII offer muda pater COII1IDiIIidas to wi11lhe right to
I

serve a locaUOD. III rality. ~I."Bell baa tbc abaoIe ability Jwin IIIllocation bid
1

I
by offering a COIIIIDiAioD pa,..a1blt ID lPP simp1y QDIIDC meet. ~l"s ability is funhcr

~nbllX'cd by itlldditioml revemae..... Bee.1C of tbac additional rcVCl1UCS, 20~
I
I

of SoudIcm ScU·s groa leVeaDCllram Ilcx:atioa may be die monetIry equivalent of 40~
!

of an JPP·s grou nveIII* rn. 1bIt IIIDI locaticm.

Are tIleR lIlY COIIICnIats III SaudIena Bell'. propoHd ....... would keep It from

..."...--...._............._ar'IK.-+or._ICIO'?
No, there are DOt. Soutbem 8IU could 1C:tUa11)' pay 90 or evCD 1~~ of its revenues to

I
the locauon ownu. etTtcWlely prvvidiDI aervlce It an~c loSs. The CCCP would

I
I

10 [
!
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intraLATA and local operator .-vices.

from its monopoly services, NCb u PTAS, swia3d -=sI. d~tory assis~. and

allow Bell [0 ftnIJa mese 10lleS with the exceuively blah ~veques it is now carnine
I,

I

A. Yes. 1'bc Gcoqia PubUc Scnice CoaaaiIaioft is curreatly Iddrea", these requirements
. I

I

in Doc:tct No. .5876-U. On till fedenlleve1, both me SeDate ana the House bave just

11

operations.

rdlrcd servica to equal ScU'a COlt phil I reuc8b1e raat~. Southern BeU must
I

abo be required [0 irDpule die nea cbupd to JPPs for r-.~ to itJ own payphoDe
!
I

passed swecpial telCCOllUl11lllicaOlll reform acta. Both ae:u rec:qpizc the competitive
I
I

inequities I _\Ie dilCUlsed by pcobibidaa I BcU OperaqC~Y from subsidizing its
I

payphone servic:es .. . . . directly or iDdirectly with revenue from ~tJ telephone exchange
I
I

I
I,

i

Que oftile moat cfti:diWi ways of impIenw,IDJ dille -same! terms IDd conditions It

is to require SoutbIm Bell to IIIOYe iq payphoDe operalioas in10 Ii scperatC subaidiary.

,
J

Q. What remedies mUtt be luzp'ulJCIlWd In onIa' to aDmatc! tile taalMlaace that
i

curraatIy alia betwaalPPl_ SoaIbenl Bel III the IIIIrket ta.. paypbone ...,.ica'l'

A. One seep that must be tIhD it to require Sou1IIIm BeD to providt IPPs with payphooe

Iccea services aD tllllIIDI ... IllS CODdidoal a BeD provides dIj::.c scrvia:I (0 its own
I

payphone openrioDl. SoudIcrD BcIIlDUlt be n:quiml to mIua: its rates for P'fAS aDd
I

I

Q.. HaTe uy otherJ~ ,.,......... tile .. to Impose arm Bell tbese "same

ttnDI ... coadl.... nq..........,
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I

service or irs excbqe access 1eI'Vi<:e.• See H.a. 15". SEC. 274. S. 6S2, SEC. 311.

The bills direct the fCC to detmnine whether requiring Bell to p~vide payphooe services
I
I

I

throop a separate sublidiary will be accessary. These federal isafeguards will not be

1

placed into effect UDtil aDd wdea • 'iBlle bill pused by CcmgreSs is signed into law by

the President. If such a btu is .... i1 may ,rill be sevent iyean before the FCC
,
I

promulgates replialio.. nectIIUY to Qft'Y our Conpess' intent. !
I

Until rbese "same fermI_ CODltitioas.. requueuaa lie~ on Southern Bell.

I believe that BeD will aJDdaue to 1IIDDOpOI~tha market forpa~ services u it does
I

today. The plan tbat BeU 11M propOllCl ill thiI docket would ~nIY serve to increase

Southern Bell's ability to domiDaIa thiI market.

Q. Are tIIeftRr'~"" III wtdc:b SoudaerD Bel .- itl ....DOpoIy over pubUc
!

tel.pboae accea sernc. to el thue III ......... of tile IJIrlboae market?
I
I

A. Yes there are. Every tlme aalPP beat- to serve I ... loca~. it must order the
1

installation of I paypIIoDe .... tiDe from SoutherD BeU. Ocbsiooally. delays by
I
I
I

Southern Bell in the iDatwn·.ioa of tbeIe Iccas liDa coiIEide ~im visits by Southern
I
;

Bell's paypbone mukICiDI peiiOiiiM to Ibe new location owner. ~D in these simations.

18

19

20

21

22

-

Q.

,

all IPP will lose the laVa of dIiI location to I SoWberD Bell ipayphone specifically
I

because of Southern Bell's delay ill IDaaUing the payphoae Iccesslline.

I,
!
I

WbaI ...- do ,.... beIIIoe IboI Soulb CMvIIu'. + ... m1dential

telecommunicadons CUltomen wID ,..IfSoutbeta Bel'.pro~ plaD II approved?
I

12 I
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Over the put 10 to 1.5 years, tecbDolop:a1 advlllCCS have: caused the cost or
I

tel~ommunicatioos servica 10 COIISiItcmly decrase. UDder rate o~ return regulation. the

Commission has appropriately ftnSlated these cost saviDp into corresponding decreases

in rates to the end user. TbI: eltminadoG of touch 101II cblraes aDd the lowering of access
I,

char8n to !XC. are rec:eat eDlDp_ of sudl till: rcduetiOlU. ~them BeU's witness,
I

Charles Jackson, states that -die __logy of loca11elecoDUDUDidations will ebaille as
I

much in tS next decade U il bII in fbi lilt 100 years." He cites tebbnologic:a1ldvances
I

such as inl:reued use of maitlltwitdliJrc IDIl fiber optic systems that, in his words will
,
I

contiJNe to lower the COlt of teiecomINanicatiODl' transmission -~rmously ...

i
Under Soutbem Bell', propoIId plan, it il very ualikely tllat BeU will traftSlate

I

these conaiDDiDl decnaMI in COltS iDeo lower priceI to the~r. In fact, Soutbcm

Bell's proposal woWcIlJIow 11 to 'E'PW prica to end 1Dm, sometimea by stllrt1iDg
I

amounts. Even placed iD iIS ...~ Squ.,. Bell', pJID will e~tivelY revene me
,

U-year tread of cIecreIIiDI prices dill has beDlfttmd SoaIIl ~liDa's consumers of
I,

I
. I

Ia wbat other ways will Soi6IwD "". 11I,.-1'1,,11I Sauda C-roJUq'. COIII1III1t1'S?

Thi. plan will aUow SoudIem Jell to UM tha uc:eAiw profics it is~ on monopoly

services to subsidize m. bdow-arbl lJrkiDI of services that may ~ expoaed to potential
I

competition. For example, ACSl JUII naiftd certiftcatioa I. the rJu competitive access

provideI' in Saudi Carolina. 1be propoeed plan creates I larona j~ndve for Southern

BeU to price its access llenices 10 low tbIl ACSI wiU be uaable to efeetiYdYtompele for

I
13 I

,
,

i
I
I
I
I

I
i
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customers. Soulhem BeD will subskti%e lhcsc below-martet pri~ witb the excessive,
' ' I

2 monopoly profilS it is curreDdy eI1'1linI OD services such as pu~ic telephone access
I

3 service.

4

5 Q. Would nat Bel', ... to price hi _ .m at or aIJoft~ incremental costs
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A.

Q.

usun that BeD c........ dille bIn1tn to c:amptddoD?

No. that hollowp~ by SaudIerD Bell lives rae no corafon. fir$t, a competitor may
I

never leIm Southem Bell's u. meum_a! COlt of provid1D& ~ panicular service.

Potential competiton haft unIUCI»ISftlDy fought tbat battle apiDlt~ BeU in this
i

CommissioD mlDy timet over die yean. In flat tbc replatory c~t of lamina BeU's
i

LRIC would iadf be a IUbstIDdII barrie to me entry of potential cOmpetitors.

Perblpt more impoI1aDdy, Bell's LRIC is certain to be~ lower thaD tbc cost,

experienced by ill poadal compctilDn for providinllbat ume serVice. Bell's bistoric
,

mooopoJy over te1ecommuaicadoallel'Vices in South CaroliDa hu .lIowed it to build a
,
I

massive ldccommnU:llions .... dJrauIbout tbilltate. MaDy of~ facUities necessary
I

ror BeU to provide tbae 100". competitive services have 10111 ~incc been paid for,

am tbc cc:onomieI of scale that wart in BeIl's ravor are illllDeDSc. ¢onsc:qucndy, Bell's
I

pledge to place a price Ooor 11 ita we will stiD allow it to set prices far below the

competitive IDIr.DI price. BeJJ's prtJpOAl to place priccI tor services ~ or above its LRIC

will omy serve to ensure dial beIIchy competition _ill never arrive.

Would you please sUllllllarke 1"1' teItIIIIoDy?

14
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A.

Q.

i

i
Southern Bell's proposed plan is DCM ill dw public~. and shoul4 be rejected. It will

I
I

reverse a fifteen-year treDd tbIouP wbk:h prices to South Carolina CODSUlDers bave

steadily decreased because of the comspondiq decrease in ¢ost resultiq from

technolo.ic:al advances. It wiD IIJo allow Soutbem Bell to usc mo'aopoly profits it will
I

earn on noncompetitive aervic:el to sipif1cant1, lower its prices fot services where Bell

antitipatcs ~ompcti\ioa.

In the end, only SoudIIna BeU would betudit from its ~sed plan. In my
I

opinion. this p1lll would 0Gly ... to prevent die arrival of robustlcompetition in South

CaroliDa•s tclCCOllU"'lnications 'IIIIl'btp1ace.

./ -

13

15

A. Yes. it does•

15
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S1ZI1 0'••, L.ft. O'I'lnca ,,1.1" ••,•." ,
scr'J 0"., L... tll'anc. ,,1••,. I.,••,k "I ft,•..•...1
SIZO)Io'.' L.n. t'lt.nc. ",••t. I.t••r, ,"6')" ••, L'A, I"to.'••••••••••••••••••••••••••••••••••••••••••••1
5""1'••, L,., ,I.'lnc. ' •••nue ••ttl....t ••••••••••••••••••••••••• 1

,.,.1 Leftl ".'eftC.....au•••••••••••••••••••••••••••••••••••••1
1

KIICILLAIIOUI "YIIU'I I
'ISI).fr••tery ••.,enue ·•••• _1
iZ&I)I••, n 1
i2S0)C.,po'.,. Op.'o,fo•••••••••••••••••••••••••••••••••••••••••••• 1
;Z,,) Ipec •• t Illllft' Ar'.n....ft'•••YOftu•••••••••••••••••••••.•••• 1
,26Z) Cu.'...r _,.,oCIOft•••••nu•••••••••••••••••••••••••••••• ,.•••• ,
,263) ,l.nt 0,.,.'1'.1 ••••n 1
,Z") 0'"'' Incltl.n'at t"U'.'" •••e.u••••••••••••••••••••••• ,.•••• 1
Z,t) O'h.r " ' •••nt•••••••••••••••••••••••••••••••• ,.•••• J
2'I'I.'at .'.aetl."••uI ••.., ,••••• 1

"".1'11.04'.50......ns.n
J.2'~."'1.",n.O".47
_."'.051.14

0.00
0.00

,.a.I44.54
a."
D.H

C4. uz-sos.u,
S.U•••JO.II
z,"~,n.•,

a.oo-
".JS.~"'.'I

1I.t6~"""z...~n'."
: 0.00

U~S".'4
ZO~11Z.t.
J~r1t.1'O

!.U3~DI3.1J
! O.DD

!.SOl~S ... 06

74,0"."1.71
5,SO?,n,.s?
3.21'.1".06

'31,031.47
',1".UT.U

0.00
0.00

'Z6,144.54
0.00
0.00

(4,1",305.37)
5,066. '01.16
I.'U,'U.I'

0.00
to,ln.76".12

ZI, '''.''S.U
t.U',n4."

0.00
21,516 .t4
20,212.69
1.T'6.70

5,zn,on.11
0.00

5,SO'.SU.06

'-
I

i
I •
I J •
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SCHEOULE II .. OPEIAT (JIG IEVENUE ACCOUII'S

I :It. Ro. J6
At:t:aeb-li:1l11t 1
Page ]

_3'0

,~~~;-~;;-;;i;;;;~;-;;;;;tj~;-;;;;~~;;-;'-th;-;;;;;~d;~i-;;;-;h;-;;;;~-;i;;~i1i;d-i~--------------'-----

accordanc. "i'" ,". U"ito ... Syll •• of Accolllln for TIl,pllon. Co.plni.s.

-----------------------------------------------------------------------------:------------i~i;;;t;t;----

Op.r.ci", I,v,"u. account. co.~i".d Gross .,ceipts
(I)

(c)

----------------------------------------------------------------------------~s_--------~-----S---------
LOCAL MEfWOl1 SllVICrl IIVrlUIS

eS001) ,.,ic Ar••••".nll 1
(500ZJ O,tlon,' laC,"4.d Ar•• 1•••nu•••••.••••••••••••.•••••••....•• 1
(5003) C.llul.r Mo•• , •••••nuo 1
n004J OU,., Moltn. S.r"ic, 1.,,"'u 1
.C5000HoUI ' •• fc 'oClt S.r.,le•••••"" , · ....• 1
S50l0J'vbllc ,.Ilph.n•••"."u••••••••••••••••••••••••••••••••.•..•.•• 1
CSD4DHoc. i 'r r".t. LI"•••••"111 1
(Sa50JC".t 'r••i,., ••.,."", ,.. _.. ,
(5060JO,II.r '.c.I lac_o"'.I.".nu••••••••••••••••••.••••...••.•
C506')0,1I ... local lac".n,. ""'''''' I.ltl •••nc••••.•..•.....••..

To'.1 Loc.I N., ... rk S.,,,lc•• I •••"u•••••••••••••••.••.••.

IllVO.C ACelS$ S,.VICI 'IVIIUtl
.50'1)I"d Us.r ••••nu. ('•••r.tly 'Iriff••)· Crlsa I."e~",•••........
(50IlJSwl,eh.d Acc•••••••nu. (' ••• ralty '.'Iff.d) •••••••••••••.•...•

'13JI,•• ht AcC'" ',v.nu•• ,.41.rll', '.'If".) _ .
,8"S'.~. Acc,•• I.",ny, CS'I" '.rlff.dJ •••••••.•••.•.•.•••..•.•.•
o 'ota' •• e..ork Acc.,a ••v."y•••••••••••••••••••••••••••••....•••
'--

LONG DII"ICI IIYENUII
:"aOJL."t DI.tanc. "••••••••".nu••••••••••••••••••••••••.•••••.•••.
:5111Ho", Dhunc. I"u.'d only ••••nue · .
.SI1ZJLO~, Dll""c, OIIt ..l ..d 0"1, I •••nu••••••••••.•.••.••..••••.•.•.•
5121) Sub·Voic. Cr.d. Lon, Dl.tanc••,I••t •••twor' ••v."u•••••.•••
5122) V"e. Gr.d. 'onl DI,c.nl' "I•• t •••cwo,' , ..."u•••••••••.•••
"23J A".'o 'ro,r•• Gr.de LI"' DII••nce 'rf.I'••• t••,t ••••"~e••••
SlZ'J vide. prl,ra. Gr.d. Lonl D•• llftC. 'rl••l •••CVlr, ••v.ft~•••..
"Z5t Oi,iell Trl"•• , •• le" LO"I Diatlnce 'rf.lC•••tWI" ••".""•••.
5"6J Lonl DI",nc. 'rf"I'. N.tvI'. 1.ltch'", ••¥lRU•••.•••.•••...•
5"'J O,h.' Loni D'atl"CI "'''IC. I.tvork ••••ftu••••••••••••.••..••"2') O,h.' LO"I DI.co"c. ,rl.oc. 'otvor' ••••nv. l.tcI •••"t••.....
"20J,.c.t Lin, O'ICI"C' ",•••• ' ••v.r' ••¥OftU•••••••••••••••••••••

"60)Oth., Lo", Oiac."c•••••"u•••••••••••••••••••••••••••••••••••••
""JOtll,r Lin, ••• t.nc••I"."ue I.ctl..."c ••••••••••••.••.•••••••••

To,.t LO"I OI.,.ncI ••••""•••••••••••••••••••••.••.•..•.•...••.
/

NtSCILL,.rOUI IEVIIUIS ,
SZ30)llr.c,ory 1.".ny···············································1
5l'OJI.", ••••nu••••.••••••••••••••.•••••••••••••••••••••••.•••.•••• /
SZ50JCorp,"lc. a'.'.' i.nl ••••ftu•••••••••.••••••••••••••••.••••...•. 1
SZ61J Sp.cl.l Ii It Inl .rr."' u ••••lnu 1
5262) eY.' ••,r 0""., Ion. 1."."u•••........••••..•...••....••...... 1
~Z63) 'tl"t OPlrltlonl •• .,.""•••••••••••••••••••••••••••••••••••.•• 1
.~.,) 0,_" Inci6''''.' l'lut.,ed ••".nu••..•••••••.•.•••.•..•...... 1

~~. GIft.' ••~."u. s.ttt •••nt ••••...........•••••••••.•••••..•.... 1
.~ o~.l Mllcell.fttOvl .t,,~"u••••••••••••••••••••••••••••.••••••.. 1-

SEP 03 '9618:57

2tS, 72;2.122.61
916.l04.71

0.00
"I'.IU.OO

Z", nil. 3". 3Z
19,6ziz.u•. zs
".0,•. &••. 2#

77~.0 ...13
95 • 3911 • Z54 • 77

0.00
420.35 11.041. "

I

50. "~.'90."
''',na,ZlI.12
28,140,602.70
61.·'r. 764.'6

lSl.I".301. "

7'. UI .•21. 59
4,0,:.547.42
:S.10 .74'.74

11'.42).16
1I.31t.55:1.17

a.oo
a.oo

1,594, '''.41
, 0.00

0.00
C5,0.',7U.OU
4.ta?200.t7
2.4101.1Z1.,,

0.00
9l.71+, U' ••7

I
10·"r,Cl91.n
~.'2 .'IZ.14

O.ClO
1*.f031.2a
Z~. 791.21
3'.627.01

5."'.614.27
I 0.00

5.23$.517 .69

I

2'1. TH,nZ. 61
96,204.71

0.00
7",116.00

ZU.SlII,363.SZ
19.61l ••JO.l5)
10. d19.'''.l1

779. 096. III
95.391.254.77

0,00
UO.lSI.O" .4'

0.00
0.00
0.00

6 , • , , 7 , 764 . 96
61 • 41 7• 764 . 96

74.160.663. S I

'.0'0.541.4l
3. '00,747.74,,a.,u...
'.117,553,'7

o.ao
0.00

T• ,., • '" • 4II
0.00
0.00

( 5. 095 , 722 • 0' )
4.921. ZOO. 17
Z.4Ct1. rn.95

0.00
19.4ZD,942.79

30. 661. 091 . 5)

1.929.112.14
0.00

12,(,13.20
ZZ.7'3.Z1
39.627.01

5. UO,6U.17
0.00

S, 235. 537.69

P.-\GE. 024
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SCMfDUH II .• OPU''''''.G I(VENUE "CCOUIITS ,
I

'-un '_____________ • . L _

~,a\. ~"e 1l:\~pnO"t opera: '''9 ".".nu.s of tile respondent far ,II. v.ar. cl.ssit,i.d , ..
• ccordanC. wi!1I ,~. u";far~ Svs'e. of Accoun'a for T.lep~on. Co_pani.,.

--------------------------------------------.-------------------~---------~~-~-------------------------'nCr.'t.u
Operatin. lev.n",e acco","ta Co.o~n.d Gro'l '.eeip,s

(I)

( ~) ( c )

------------------------------------------------~------~------------------~------------------------
t«leAl :11' NOll .sn~' CIS' .'."..UE' .:l: ' .... -:: :. . '. . .. '!:

(~OO') i"le ar.•, ••".ft"••••••••••••••••••• ~: ••••• ,•.• ~ •• ~ •.·••••.•••• ·I·
(~OOZJ O,t 10ft. I (n.fteloel ar •••••0"Uo •.••••••.•••.••••..••••...•••••. 1
(SOO]) Cellul.r Robil •••••nu•••....••..•...•••..................... 1
(SOO') a,~.r _obil. S.r.ic•••••"u••••.••••••••.•••••...•...••..•••. 1
'SOOOHotel ••,le Loc.1 S.rvic. '.v.nuo ·.· .. 1
[sa, O)~uttl ic ", • .,~.n•••••ftv••••••••••••••••••••.••••••••••••.••••••
:i0ll6nocal , .. i t. LiM •••~nue ·.. ~ .
:SOSO)Cul' ...r .r••1loa ••••n"••••.•••••••••••••••.•••••••.•••••••••. \
:5060)0,her ~oc.l I_ch.n,•••".nll••..••••••.••••••••.............•.•. 1
50")Ot~or ~.c,' lac_.nt•••••nu. 1."I n'•••....•....•........... l

TonI Loc.1 •• t rll Ser"tc••••w••uo 1
I

WETwO.e acCISS SI.VICI IIV.IUIS I
5011,lftel V••r 'o...n". ('o••r.lly 1.,iff,,)- '1"" ••••"u.I ••••.••.•. 1
5011)1.. ICc~.4 Ace.IS .....nu. <'''.,olly '.riff.4) •••••.......••.••.• 1

3lS"oc;01 aCCO.I I."on". (, ,.", ,.,u ) 1
v' ',ate "cc•• s levonu. cs,.,. Toriff"') 1

.,J6" .._,ota. 1I ,ork "ccesl n" 1
I
1

LOIG O.STA'CI 'EYINV'S I
5tOOJLon, Di.,."c. IC ""••••••••••••••••••••••••••••••••••• 1
5"'JLoftt DI.t."c. Iftvor. Onl~ ••y.ftU••••••••• ~ •••••••.••••.•••....• (
S11llLo"••i,r._·oui",."4·0ft1~it.~_ · · ·..· ·.
512" I,,~·v.fc. Gr.d. L.". ".,."•• 'rf~.,. Ie'••r_ ftu•••••••••
51ZZ) v.ic. 'r.d. ~onl Dllt.fIC. PrIY'" ••t ••rk ••••""•••••••••••••
5'2]) auelio Pr ,.d. ~.,,' otatlnee "f.a,e '.t••rk I.".nu•••••
5"~ J . Vld•• pro,r•• Grid'· loft' .• IU ,,.fvli•••' ••rll -•.
5'Z5) Oi,it.t 'r,n,.illion loft. DI,toftCI 'r'.", 'It••r~ ••"."u••••
5116) Lon, OI'CI"C' 'ri.a,. "'''01'11 Sut._cl....Y.nue••..•.•••.•..•
SIll) Oth.r Lon, Oilc.ftc. 'ri •• , ••••",.,l ••••ftu•••••••••••••••••••
SlIt) Oth., LOnt Ol".nc. 'r' ....1 •• t ••rt RU•••• '1..." ••••...•
5110)'.,al L.n. Oi.t.nc. Prf ••,. 1I" ••rl ""•••••••.•..•••••••.••
5"Ola,h.r Lon, OiIC,"CI ••••""••••••••• ~ •••••••••••••••••.•••••••••
S\.9)Oth.r t.n, Oll'onc. ' •••nul S.'tl..."'••••••••••••...••••••••.•

10C.l Lont 0 i't.nc. _."."u••...................................
"ISCllLANIOUS "VEIIUES

~23D).lr.ct.r, ••y.nu••..........•..••••.•.•..•...•..•..............
'240) ••"c 'ev."u••...........•••••••••....••.•••..•..........•.....••
.ZSOJtor ...r.te 0,.,•• io", .e••"ue •..••••••••••••....••...••....•.... 1
.26') S,.clel 1lllln, Arr."••••nt•••".nu•..•...................... 1
;2621 Cus, ••• r O".re".n, .....""••••••••••••••••••••••..••.•••....• 1
i263) Pl.ft' ap.r.,i."s ••••"u••••••••••••...••...•...•.•.•.••..•••• 1

'I Oth.r Incl_en,ol .e,ul.,.el .....nu••.•..•..•....•......•...... 1
'. O'~." -.".nwe S.tll •••"t •...•.•....•.......•............•.... 1
iZ~o'.1 Misc.' l.n.o"s ....."ue•••...•.••.•.••.••••.....•...••••..• 1

SEP 03 ·9618:57

.,. t,··

30'2 ,ift.634.69
40,041.7\

: 0.00
7".7OS.n

SU. '0' .371.9'
20.73 ."'.70, .'0, .

"4,3OS.54
".Ut,717.70

! 0.00
U5."'4.9".ZO

" ..... 3\5.47
"7",~,255.97
3Z, "4, "4.15
60. 121. 625.01

ZU. "I, 509.10
I,

,7,.,OS,.n."
J.Ol'.I75.n

-1.2••••,0..,.'"
. ' •• 175."6,'".071."

0_00
0;00

J,tIO.ll]."
, 0.00
, 0.00

U.OS', '7'.2')
7, "~.997.75
2.700,7"."

i 0.00
96. 75~,527.76

I

I

I

:n,40t4U: \3
2.321,167.0'

! 0.00

4l'316' 20I ,Ill .95
6 .HO.95

4.51 .611.69
0.00

4.7n,623.79

I
I

!
I
I
I

s .
..... '. ". , .
302,297.624.69

40.041.71
0.00

763,7QS.S~..
SU. '0' .373.95
20.739,'''.70

'1'.305 .54
.... alO. 7S7. 70

0.00
425.446,991.20

0.00
0.00
0.00

60.12' .623.01
60.12'.623.01

74 • 9" • 317. 98
3.0'1.275.33
5,MS,'~Q•."

·,S.lrs .• t"
6,9'7.070.16

0.00
0.00

].'80.223.'9
0.00
O. DO

C3 • 056, 17' .2' )
7,'46,997.75
2,697,547.61

0.00

n, '''. 111.93

32.402.456. n
Z. ,sa.511.01

0.0f.)
44.Ja6.20
24.211.95
67,3'0.95

4.581.671.69
0.00

',723.623.79

P.;GE. 025
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SCHEDULE II. - OPERATI_G .rvrlUE ACtOUNT$

I--- 4- _------------.------------,-----

'''''d'2 . .

St;t;-';;;-~I;;~;~;-;;;~T~;-;;;;~;;-;;-t;;-;;;;;;d;;;-;;;-th;-;;;;:-;i;s;if~;d-7~--------------------
.ccor~lnc. with the unifor. Syst•• of Accounts for f.l.phon, CO.Plni.s.

(c)

Intr.stlt.
Gros. R.c.fpcaO,.rlt'nt ' •••"u. AccounC.

CIJ
(tl>

. .' ,
•.:....--~''''' rl..--- --,-- -_---'-_O(t'" !t'.i-~i.~.~~7~~'-:.---o'~jl"'· -.----'---:i:-:-:-,-.--

I

IITVOIe ACCIII SIIVICI IIVI.UEI

LOCAL .'TVOIe SIIV'CIS IIYIIUIS
(5001) 11.(c Ar•••••~nu••••••••••••••••..••••••••••• ~ .•••.••.....•• 1
<5002J opcf.n.t Eat."eI•• Are. I •••nu•••••••••••••••••••••••••.... " .1
(500J) c.tlul.r ".~Il•••v.nu••••••••••.••••••••••••••••••••••..•••• !
(500') Oth.r MobIl. S.r.'c•••v.nu••••••.••••••••••••••••••.•..••... \
~;::O)fdt.t .•••.,e Loc.t I.r.'c•••••""•••••••..••.••••••••••••.....•..• /

5010)'UbliC T.l.p~.fte 'Iy.nu••••••••• ~ •••.•••••••••••••••••••..••.••
C 1)l.ocaT pr1Y.T.llnl lev.nu••••••••••••••••••••••••.••••••..••••.
(SOSO)Cuac•••, "r••"" Itv.nul ••••.••••••••.•••••••.••••••••••..... 1
('060)Oc~.r L••• , la.h.ntt .t..RU••••••••••••••••••••••••••••••.••••• !
(50")Oc~.r loe.t fac~.n'l '.venue ••tct ••~t••••••••••••••••••.•..•. ,

'.tll Locol ••ew.rk S.r.t••, ••y.nu•••••••••••••.•••.••••.••••• t,
I

c,Olt)lnd U•• r ....nu. (,.d.r.tty TI,'ff")- .~•••••••nu••••••.••••• 1
'sr-')Iwlt.~.d Ace•• , '.v.nu. (,.d.r.ll, '.r." ••) I •• !
5~11,.ct'l acc••1 I.venue (fed"lll, T.rlf'..) ••••••••••••••.••••• 1

~SO~4)Stlt. ACC" •••v.nue (St.t. r.r'ff.~)•••••.••••••••••••••.•.... 1
(50.')Tot.l ,.cwork Ace••••••IftVI••••••••••••••••••••••••••••••••••• ,

I
I

~O'G DIST.ICe IIVIIUIS I
("~O~~,n, 'f~~~ncl M'~"'~ I.YlftU••••• ~ •••••••••••• ~ •••••••••••••••• 1
(5' 11 )LOnt 0 IU.".I i """.,. 0"\, i • .,e ~ ; •••• ;. ~.';' '-.'~'. :. ; ;, •••. '..•. i
(S1tZ)L.n, O'ltl"C' Outw.rd Onl, ••••,. 1
CJI2') ·Sub·Vo'.' Or.d. Lon••1,tlftC. 'rf•• t •••t-art ••••nu••••••••• ,
(SlU)· v.'ce.lrode L.n•• i.t..... Prt • .c'! ',,~""'Il ••~•• ~ •••• ~ ••.•.• I
('II!) Audio 'ro,r•• Crld. L.nt O',tonc. Pr •••t.·••t ••,t ••••nu••• :.,·
(SI24) vtd.~ 'ro,r•• 5rlde L.n, It.to... 'rl••,. I.tworll ••••ftU••••• 1
<51Z') ,.,t,.l Tr.",.I',i.n L.n, O••tan•• Prrv.t•••twopt ••venu•••. 1
C"Z., L.n. 'ittanc. "r,,,.te Ilt••r' '.'t~.'" ••YOftV••••••••••••••• 1
U 1ZI) Ota-er 'On, 0"tI"ct ",tnc, ••t" , "" !
("Z9) IU"., L.nt OtlunCl ,phltl ••t ••rt ',,,,IW•. l.tt nu .•.... 1
(SI20lTotIL Lon, O'stlnee 'r'.ltl •• t ••,t ••YORU••••••••••••••••••••• !
(51"lOttl.r Lon, 0' ,tlnc•••••nv l
(',6')Oth.p L.ft' D•• tane•••••nu. s.ttt "I•.•.••••.•••••••••••••••• !

Total Lon, Of'tenc. I •••nu••••••••••••••••••••••••••••••••••.•• 1
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(5ZJD)Oir.ctory ••¥e"~········································,······1
(5240)I.nt ••vl""••••••••••••••••••••••••••.•••••.•..•.••••••• , •••••• 1
(5Z50)Corp.r.tl O,.rltiona .ev.nu 1
(5261) S,lcl.( "(('n, Arr.n,••cnt•••••nu•••••••••••••••.•••.••.••• 1
(52'2) C".to••, Operot lonl ' ••In"••••••••••••• ~ ••••••••••••••.••••.• ,
(r' ~l "lant Op.racl.ns ••".n\ll 1
(~,) Oc'.r '"etd.nc.' ••,ullt.d I •••nu•.••••.••••••••.••••..•••••• ,
(Sc'" oe".r I • ."nu. I.tt-l ...nca •••••••••••••••••••••••••••••.•.•••• 1
(SZ60)r.t.1 '((ac,II."••u••e••nu•••••••••••••••••••.••••••.•••.••.••• 1

j

".1'•. 104.52
122.47'.327.61
Z6.3U.Z44.lJ
SI.od·. 73•• OJ

261.020,106.)9

.'4, TSf.J9S. Z6
, ," , 261' • 26·.'.11 .020.39

Ji7, '54. &15
',342,U3.61
. 0.00

0.00
4 , 641'.068.55

: 0.00
. 0.00

('.6~].06J••,)
',3.5.171.31
Z. 7~'. 411.S5

: 0.00
91.151 .4'13.63

I
".'U.097.39

't' .I ".6I
1 0.00
H,717.3I
p•• 017.1O
~\ .an.n

'''.644.29
i 0.00
'~D.H2•.,

0.00
0.00
0.00

51.047.7:,10.03
SI,OU, no.o~

'0.'40."'.1]
I.'S9,Z..r.Z6
'.1l6.020.3'

IT.154.05
6. 3'1 • 213 •61

0.00
0.00

, , 649 • 061. 55
0.00
0.00

('.643.06S ••6J
'.:saS ,312.17
Z.71Z.1U.35

0.00
93.9'3,669.Z0

34 .173,097.39
'14.137.68

0.00
42.717.31
1'.077.30
6' .0SS.92

651. "1.29
o.ao

779.396.119
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lOCAL M!TWOIC SI.YICfl .IYIIUIS
C~D") ••• Ic Ar••••".nu•••••••••••••••••••••••••••••••••••••••••••• 1
(SIOZ) o,eleft.l I~'eftd.d Ar•••oy••vo••••••••••••••••••••••••••••••• 1
(SOOS) C.llvl.r M.~II•••v••u••••••••••••••••••••••••••••••••• ~ ••••• ,
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(SO'O).u~ll. T".~'"' I.".n ,
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(SOSO)Cu.toe.r Pr•• t •••••y.nu•................•.....................
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<50aO)r.,0' If.t"or' Ace••• 1I.".nU.I ••••••••.••••••••••••.••••••.•••.••
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... LOll .""'ICC·IUUIIU·· " ...•. ". . 'l'

<S100)Lon, l'I'onc v.'"' ~ •••••••
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Openling R.wnue AccourU
(a)

intlUG'e
Gross RICIipts

(e)

Pa\ile 7.A

36.812.271.27
788.204.02

0,00
58.129.95
'7.<4'9.18
61.203.20

6.705.857.30
0.00

6.848.48lU3

0.00
0.00
0.00

73,21Z.11O.1'
73.212.1150.11 .

-..;','i

14. .1
1.308.".31

111.015,332..
0,00

489.512.562,10

321.525.754.20
4.....,2tIUT

0.00
~20.301.4S

334.412.325.62
1 t ".7

.20

.17

.00

.45

.12

.75

.413.
,M
.00
,'9

I
I

SI"n.~.I .1012.....17
25._0 .13
73..za.1 .1'

215.7" .08
,
i
I

13... 1.10 0.321.•.15
1.017. 7.20· '.035.318.31
•.~' '.s) '.' '.~_.13'

24. 10 24.013.80
S.1". 7.13 5.152,277.81

(1.. ;32) (1.148.32)
(51. .1') (5&.104.18)

1.•'2. 6,n 7.408.532.~

,0.00 0.00
(~..51) (1IU3t.$1)

. (2.1 .11) (2..''''',213.11)
.10._.' 1.'" 10.-.m.M

1.511. ..., 1.512.141.'"
0.00 0.00

H •••t.oa 01.221.152.32

3I.1IZ.~,.27
1.034. Ul2

0.00
72. 7.95
20. 7.18
II. .20

•••,.. .30
0.00··...·t··,
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MISCELLANeOUS REV&NUES
onctart Revenue
Rent Atw",,"
CClq)olW OpecIIIIaN~
SI*iII..AIrInfImenII Reftnue
Custamtr ot*daM Rtwnw
Plant O,.,.tiDN Re¥InUe
ou. lneil.""~MRftenue
OUW Ittwnue.........,..

TCIla. Misc.aaneous Revenue

LONG OISTAHCE AEY!NUD
(S'OO) I...DWUnoe M Re.-
(511')" '''''' CJIiIWNI .QftW 6._
(5112) .LaIt 0tIIInciI~~ ..
(5121) SUboVoIoI"Gride LGnI DIals, ......
(5122) VoicII GrIde I.anI t'IIICu l ......
(5123) Audio· Pfagriin GrIdt lCIlij DIItaMI ~RftIftue
(5124) VIdeo· PrcIgrMl GnIde Lont DIIb_ Rawnue
(5'25) Oigillt TrI61ImiIIa'I LcInI 0IIIIt ' ••ut .......

(5121) lGnt~"""--"'''''---(5121) OCMrLclnl DIllIn ......
(1121) ou.·LOftIDiIl_ PIMiII ........
(5120) T.. lOng DIIIInot .........
(1110) au-....c..... RewnuI
(S1", OtMflAnt~ RewnuI .........

Total LOIIf Oiatuoe R........

(5230)
(S240)
(5210)
(52.')
(5212)
(S213)
(52&4)
(IZA)
(5260)'-
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scrsc: DocIaec 110. 9$-720-C
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I
I

1Jl ahibiC A of 1WE ."l1catjaa for A1~nad;" ...b1&UOll' you
stab -1.(1) rrices 1ft 1.IIt::8ft~Uoa"nice aia&Jl4lqU1 of (sic) .
exceed t!ae c....,.'. LUC of pwnd1laC nell sen1.c:e~. rnvide your
we, dirided taco n.-Dc.I_da1yuul1lAp-.~ltb... per-.iaute
con.., for pnndial ; AUc eeJ...... ace... sem.c. for
custulier-proviMd .....vunt:. If thi. WOm&tlD1l lr· DOt available ill
t:Jae folW nq....acl, pI.... so .cab ad pnride 'the iDfomatioD 111
vtaC8Yer fOnl .aU-ble. I .

UQUIST:

I

s-e. of die ret••Red '·'kurt.. 1.8~~ riU-'be prorided
UpoII tile aecut10D of _ appnpdat:e pnpdftal'1'~t: vim
Sou1:bem Bell. ro~ 18 tile lIDII-propde1:UY dajU request:ed:

Flat-rated _tilly coea per .tatioa:· i
Loop Co.cs••_••••••••••••••••••••••• $15.91
NTS liD.~ co.~ $1.84

0.......1t:1Te co.ts ~ Loc:&l Keuved .IIUlb
l.~ IOU (peak) ••••••••••••••••••••••• $
laC 101 (off~)••••••••••••••••••• $
.&dcI1ttoaal _ (,.ill). • • • •• • • • .. . •• • •• S
Additioaal. .. (off...,..) •••••••••••• $ I

I

CeDtral Offlce 110"'1. vttll Operatar SCnealq co.a:
lfoD-V'olu.e 8..U:l.. oee-tiM IC08t j

per c;_Ual ofUce••••••••••••••• S62.86 ~

Sbared .-dal7 COR
per CeDt:ral office•••••••••••••••• $0.32

Direet:17 aaipecl _daly cost
per 11De•••••••••••••••••••••• ~ ••• $0.01

Di.lled Ntaber SCnealq con.:
Case per queq-................... .. .. $0.026

RESPONSE PROVIDED BY: Ke.Starles
Direccor - Ecoaa-ic Costs
G1S V. Peachtree Se. HE
Atlanca, Georgia 30375

SEP 03 . 96 19:00
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Texas Independent Payphone Companies
Install Public Interest Payphones

A bus pulled up at the Sunset Stages bus station
in Brownwood at 10:20 p.m. The station office was
closed and dark. An elderly gentleman got off the
bus and looked for a payphone to use to call some
one to pick him up. He looked everywhere, but there
was no phone. The only way he could make a call
was to cross busy Highway 377 at a blind intersec
tion and walk through the dark to find a payphone.

John Willis, independent agent for Sunset Stages,
knew his bus riders needed a payphone at the sta
tion. "A lot of people must call relatives to come get
them or call Brownwood's only cab," he said. "1
contacted GTE about a payphone, and they gave me
the runaround the first time or two. [ went to the
general manager here, and he finally gave me a man
in San Angelo to contact. He in so many words told
me they just weren't putting in payphones unless
they could guarantee a certain amount of revenue
per day in large volume locations." Willis let the
issue drop, but his business grew to six buses a day
with an even greater need for a payphone. "I con
tacted GTE again, and the man said, 'I guess we
could put one in, but it will cost you the installation
charge and so much a month for the payphone.'"
Willis faced a dilemma: he needed a payphone, but
he was operating on a shoestring and couldn't afford
to pay them $300 or 5400 to install a payphone.

That's when he heard about Teletrust, Inc. of
Lubbock, an independent payphone company that
serves his area. "The people from Teletrust were very
nice, and they paid for the installation of the pay
phone. It has worked our real well for us. They said
they probably won't make any money off it for a
while, but they were willing to pur it in. We have
had very little trouble with the payphone, but any
time I call they are there by the next day. "

"Mr. Willis was referred to us by a good cus
tomer of ours, and we heard about how much trou
ble he had with GTE. We thought the phone would
be marginal, but we did it anyway because it was in
the public interest," said Bill Davis, Vice President of
Operations at Teletrust. "That little bus station is
right in the middle of an area that we are serving,
because we have other phones in Brownwood," said

John Clark, Teletrust President. "We believe that it is
part of our responsibility to serve the community. "

Teletrust is just one of the many member compa
nies of the Texas Payphone Association that is com
mitted to serving the public interest by providing
payphones to people who need them.

NAI owns the payphone at the softbaJl complex.

County Parks and Churches
The Richard Moya Softball Complex in Austin,

owned by Travis County, is located at a park in an
isolated area in the southeast part of the county. The
complex attracts thousands of people during the
softball seasons. Players and fans depend on a pay
phone by the concession stand to call for help when
a player is injured or to call for rides home.

This public interest phone was installed by North
American InTeleCom of San Antonio, which has a
contract for all the payphones on property owned by
Travis, Bexar, and Tarrant Counties. "If I looked at
every one of our company payphones that lose
money, 97% would be phones on county property,"
said Dave Clark, NAI's Manager of Operations.
"But we know rhere are occasions where we have to
sacrifice our profit mode to meet a public need."

Another NAI payphone is located at the county's
Pace Bend Park on Lake Travis. "It is a service to rhe
public rhat [ think is tremendously necessary tor

safety because of emergencies occurring near rhe



lake," said Kurt Nielsen, Southwest District Mana
ger for Travis County Parks. NAI also has pay
phones at other county recreational facilities, includ
ing Mansfield Dam Park, Hamilton Pool, Web
berville Park, and Del Valle Softball Complex. "It is
an utter necessity to have payphones for visitors
when staff is not readily available," Nielsen added.

Clark said in park settings his company provides
phones that have all the required calling features,
such as free 911, access to operators, 10XXX
unblocking, despite the fact that those are historical
ly low revenue phones with very high vandalism.
"We don't cut back on features or take any other
steps that would be cost-reducing to the detriment of
the calling public," he said. In those settings, NAI
has to replace "phenomenal amounts" of handsets
and keyboards because of damage done by vandals.

Clark said that NAl also installs payphones at
some Little League baseball parks in San Antonio if
he ca IS costS. "They make

nsiderable money for three or four months of the
year, and the rest of the time they are dead. Some
times we put the lines 'on vacation' during the win
ter and incur a minimum monthly charge. H

Many TPA member companies place payph s
at churc sua y sta er calls
me after she has talked with Southwestern Bell, "
said NAI's Clark. "If Southwestern Bell thinks the
phone won't make money, they will charge the
church $60 a month. NAI has half a dozen church
payphones, and we don't charge them anything. We
are a member of the community out there and we
are serving a need for the calling public."

Clark said it is unfortUnate that Southwestern
Bell has no provision for charging a ptivate pay
phone company a lower monthly line charge for
their payphones that are provided as a public conve- .
Olence.

Serving Rural Communities
The independent payphone industry is committed

to meeting the calling needs of rural Texans.
Cherokee Communications, which has 2500 pay
phones in Texas, concentrates its business in rural
communities. "I live in Jacksonville, and I know that
a communication link is very important to small
tOwn residents, " said Cherokee President Eddie

Store co-owner Kay Hein (left) and her sister, employee Patsy
Pitts. display the new pay telephone.

Marshall. He said that in small towns payphones are
primarily used by people who cannot afford to have
a phone in their home, as well as by travelers.

About 90 percent of the Cherokee locations are
small mom and pop grocery stores. "We have one
technician who drives 2500 miles every two weeks
just to check the 85 phones on his routes, " he added.

It was big news in the local newspaper in Knippa
when TeleCoin Communications, Inc. installed a
payphone in the town. "There hasn't been a pay
phone here in years, " said Kay Hein, co-owner of
K&W Country Store. TeleCoin also made news this
vear when the company installed the first-ever pay
~hone in Luckenbach, Texas, a small town made
famous by Waylon Jenning's song.

T&T Communications of Center Point is proud
that it owns the only payphones in 19 small towns
in Central and South Texas. President Harold Taylor
said, "There is a real need for us out there. All of
our site owners get personal attention, and they are
all friends of ours. We didn't know any of them
before, but they became our friends after we got the
business." In three small towns, T&T bought all the
payphones owned by small telephone companies.

Taylor points with pride to the small town of
Lasalle, where the only payphone in town is owned
by T&T. "There used to be one GTE payphone
there, but it was always out of order," Taylor said. A
woman who is the Lasalle Postmaster asked T&T to

install a payphone at the general store where the
POSt office is located. "The payphone has never been
profitable in the 2 1/2 years we have had it, but w~
like the lady and we like the people in the tOwn. It
our phone were not there, people would have co go
10 miles to use a payphone," Taylor added. •
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-"~'Good Deeds:
Service Beyond Duty

and endure the endless vandalism
and theft that occur to machinery left
unguarded in public places. This is a
statement of the depth of commit
ment these businesses have to serve a
basic human need--{;ommunication.

At times, IPP providers go far
above and beyond the duty to which
they are called. Here are three stories
of IPP providers whose commitment
to their customers and caring for
humanity have led them to offer
tremendous public services. Each

Perspectives on Public Communica
tion Di/l regularly cover "good deeds" in
me industry. Readers arr encouraged to
.sendmarstorits to the editor c/o Perspec
hfJtS on Public Communication, 335
Beard Strret, Tallahasste. FL j2303.
Fox 904/681-2890.

N oone will deny that the inde
pendent public payphone OPP)

industry is a complex and competi
tive environment in which the axiom
"only the strong survive" is lived out
day after day. In spite of its rough
exterior, there is a strong
element of human relations
md caring which permeates
the industry. This "soft"
side of the induStry may be
seen in many different
forms. Sometimes it is a
route maintenance supervi
sor reaching, without
question. into his or her own
pock~t to replace a quarter
that a customer perceives
has been lost in a payphone.
Other times it is the reassur
ing presence of a payphone,
available and operating,
when a stranded motorist or
distressed pedestrian needs
immediate communication.

IPP providers are willing
to risk their life savings to
buy machinery to provide a
public service. They wor"
70+ hours per week to
maintain that machinery,
fight the monumental legal
.nd regulatory battles

required co keep that
machinery operating profit-
ably enough co pay the bills Les Spradling Ilt tlu cmt~r of tOt:JfI.

service featured here comes at the
expense of the IPP's pocketbook.
The payphones involved could have
been operated at more profitable
locations and for higher rates. Each
IPP made the decision to place the
needs of its customers above the
profitability of its business.

Payplwne Serves as lifeline of
Community

IPP providers must go out of their
way to establish go')d relationships

with premise owners or
managers and to assure
that those relationships are
maintained. Harold Taylor
of T & T Communications
provides an outstanding
example of an IPP pro
vider who has gone out of
his way to establish a
relationship with a store
owner. The result is a
telephone lifeline which
never before existed
because the local exchange
carrier refused to place a
phone claiming' it was not
economically feasible.

Residents of Lytton
Springs regularly drop by
Spradling's Store to pick
up a Big Red or some
tortillas or just to talk. The
82-year-old general score is
the central gathering place
for the small cown and the
site of the only payphone
in the community.

Owner Les Spradling
said most of the people who
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...se his payphone are local residents

who don't have a phone in their

homes. "We're not real arnuent out

here. and a lot of people are living on
the edge." he said. Many people live

in mobile homes throughout the
grassy ranchland in Central Texas.

The population of Lytton Springs is

150, but many more people live in

the outlying countryside.
Texas Payphone Association

member company T&T Communica

tions installed the payphone on the

porch at Spradling's Store almost five

years ago, and today their red pay

phone provides the town's communi

cation lifeline. Residents without

phones in their homes use the

payphone for daily calling needs,

whether to call doctors or their offices

in Austin or San Marcos or to keep in

touch with relatives.

"In the evenings after Spradling's

ore closes, there are always people

talking on the payphone. Sometimes

they sit in their cars waiting in line to

make a call," said jerry Cardwell,

herdsman for the U-Bar Hereford

Ranch. Cardwell sometimes drives up

on his tractor to use the phone. "The

payphone is right next to the diesel

fuel tank I use for my tractor, so it's

convenient to fill up and make a

call," he said.
In the spring when area creeks rise

over their banks, many residents use

the Spradling's payphone to call their

families and say they can't make it

home. During floods, stranded motor·

ists sleep with friends in Lytton

Springs or at Spradling's Store.

Spradling's has the ambiance of

an old-time country store: It has the

original wooden noors, a wood stove,

jars of pickles by the cash register,

and all the basic food staples. A quilt

hangs from the ceiling to be rarned to

benefit the local fire department. To

keep up with modern times, the

general store also sells lottery tickets

and renes videotapes.

Harold Taylor, chairman of T&T

Communications. said he feels good

about meeting the needs of callers in

small Texas towns. "Almost all of our

payphones are in small towns because

I am a country boy myself and I just

like traveling through the country,"

he said. Taylor travels to Spradling's

Store twice a month to visit with Les

and to check on the payphone and

perform routine maintenance.

While traveling around Central

Texas, the Taylors ventured down

FM 1854 and ran across Spradling's

Stor~. "I talked to Les about install

ing one of our payphones, and he was

glad I did. Everyone seems to

appreciate the fact that we are

putting a payphone in their small

town," Harold Taylor said.

To Be lf1Jere No LEG Has Gone Before
On july 30, 1991, Th~ Ntw York

Timts published an article entitled

"More Payphones for Poor Urged"

by james Barron. (See below). The

article cited a scudy which found

that in some neighborhoods. 20

percent of the households do not

COI/lil/utd on nat pagl

NYC To Require Payphones In Poor Neighborhoods

o pIon--
Braves. Not since the 1973 has a team
dominated from the beginning of the

its proposal after commissioning a
study that found that in some
neighborhoods. 20 percent of the
households do not have phones,
"making the pay telephone a lifeline to
emergency services," the proposal
said. TIle agency also wants to
require payphone companies to meet
certain standards, including limits on
how many telephones can be out of
service at anytime. A spokesman for
New York Telephone. Robert A.
Varettoni, took issue with the idea that·
the company Wl\S not doing enough to
serve poor neighborhoods. "It's not a
problem," he said. 'We have coverage
in all neigh;,orhoods in the city."

•

nta
Braves and made official the end of
the 1994 baseball season with a new

Telephone's payphones. The number
of pay telephones the company has
throughout the city is a matter of
dispute: New York Telephone says it
has about 56,000, but the department
says there are only 42,000. The
company claims to have 24,500
payphones in Manhattan, 12.000 in
Queens, 13,000 in Brooklyn and
Staten Island. and 7.000 in the Bronx.
An additional 15,000 payphones are
owned and operated by other
telephones companies in the five
boroughs, the department said. The
agency's proposal now goes to the
City Council. which can authorize the
agency 10 issue franchises for the
phones in question. The
telecommunications agency drew up

New York City officials issued a
proposal recently that would force
New York Telephone and other
companies which own pay telephones
to install phones in poor
neighborhoods. 'We want to see that
if they have a phone at 57th and Fifth.
they have one at l57th and Fifth," said
Joan Lebow, a spokeswoman for the
city's Department of
Telecommunications and Energy. The
requirement is included in proposed
new regulations for thousands of
coin-operated telephones over which
the department is claiming
jurisdiction-those on the street or in
city-owned buildings. The agency
said the new rules would cover
roughly 12,300 of New York

twas
world - David Justic iMing
homer with two out and bases loaded
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have phones. "making the pay
phone a lifeline to emergency
services." For many members of the
Empire State Payphone Association
(ESPA). the provision of basic
communications services to low
income neighborhoods is their
primary business. A majority of the
members of ESPA can boast that as
many as 90 percent of their tele
phones are located in neighbor
hoods where they are the sole
conduit. connecting those who
C3nnot afford a private telephone
with necessary emergency services
such as fire. police and EMS.

These IPP providers offer a IPP Provider Key Element in
service of enormous value to the Disaster Relief
inner city community. Phones are When natural disaster strikes.
loca'ted in apartment complexes. communication lines are broken
convenience stores. major inter- leaving people distressed and alone
sections. and points of congrega- with distant relatives panicked. The
tion like parks. school yards and simplest message of ''('01 O.K." or
'wsiness districts. For many. these contact wieh a familiar voice can
lPPs are the only vehicle through relieve mountains of anxiety.
which citizens can stay in contact Unfortunately. in the compelling face
with relatives and friends both of disaster. individual human needs
ncar and far. are ofeen overlooked in the attempt

IPPs did not arrive in these to restore order for the masses.
formerly under-served areas by On August 24. 1992. Hurricane
chance. After the unbundling and Andrew ripped through South Florida
deregulation of telephone services. tearing down phone lines and strand-
IPPs recognized the need to fill ing hundreds of thousands of resi-
existing voids and. most decidedly. dents. After the storm. many victims
heard the outcry from citizens in made their way through the rain
the poorer neighborhoods. The soaked streets to hastily constructed
maintenance of payphones in shelters and "tent cities". The shelter
underprivileged neighborhoods is residents were often penniless. having
not without tremendous risk. There lost their belongings to the storm.
is a much higher chance of vandal- Peoples Telephone Company.
ism or theft. greater risk of having a Inc. of Miami. Florida responded co
payphone condemned as a conduit the disaster with a swiftly executed
of drug trafficking and a difficult relief plan. Dedicated Peoples
time finding a location owner who employees. in some cases them-
will serve as "business partner". In selves without homes. worked

spite of this. IPP providers in New around the clock under emergency
York City have provided tremen· power at the storm damaged
jous benefits. indirectly saving Peoples Telephone headquartcrs.

countless lives and making day-to- They produccd mobile phone banks
day communications more pleasant which [hcy pcrsonally transportcd
and convenient for millions. co the most damaged areas so
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residents could make critical calls.
helping them co begin co rebuild
their lives.

Peoples worked closely with
government and carrier disaster
response teams to quickly and effec
[ively deploy the emergency telephone
banks. Responding co the extraordinary
need at hand Peoples in conjucrion
with its underlying carriers provided
free telephone service during the initial
week after the storm.

IPP providers play an important
role in the lives of millions of
citizens. From the provision of
telephone service in underprivi
leged and underserved areas to a
vital role in disaster relief. IPP
providers fulfill the public commu
nications needs of their customers.
This responsibility is tak.en quite
seriously by industry members in
each of the stories printed above.
All have gone far and beyond the
roles mandated for them by law. In
doing so. each has positively
influenced the lives of their
customers and provided a positive
image for the IPP industry.

Edilor: Thank you 10 Larry

Diamond for rdaying tire ESPA slory.

Caroline Hinckley Boyle and lire Texas

Pa)'phont Associa/ion for permission /0

reprin//lreir slory and /0 Bruct Renard

of Peoples Teleplront Company. Inc. U


