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FEDEIlAL COMMUNICATIONS COMMISSION
OFFICE Of THE SECRETARY

RE: Ex Parte Presentation
CS Docket No. 95-184 -- Inside Wiring

Dear Mr. Caton:

Pursuant to the requirements of Sections 1.1200~~. of the Commission's Rules, you
are hereby notified that Howard Symons of Mintz, Levin, Glovsky, Ferris & Popeo and I met on
August 6, 1997 with Rick Chessen, Barbara Esbin, John Logan and JoAnn Lucanik. The issues
discussed in the meeting are summarized in the attached handouts.

Should there be any questions regarding this matter, please contact the undersigned.

cc: Meeting Participants
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Ex PARTE PRESENTATION OF AT&T WIRELESS SERVICES, INC.
CS DOCKET No. 95-184 - INSIDE WIRING

WITH THE CONSENT OF THE END USER, A CLEC SHOULD HAVE THE SAME
RIGHTS AS THE END USER TO UTILIZE THE INSIDE WIRING

IN SINGLE-FAMILY HOMES

In the Local Competition Order, the Commission identified the network interface device
(NID) as the point at which competitors "obtain[] access to the inside wiring of [a] building."II
This device is typically located on the outside of the customer's premises. A competitor is
entitled to connect its loops, via its own NID, to the incumbent local exchange carrier's NID?
Under the Commission's inside wiring rules, however, the demarcation point between the inside
wiring in a single-unit installation and the network is "a point within 12 inches of the protector or,
where there is no protector, within 12 inches of where the telephone wire enters the customer
premises."31 This point can be inside the premises.

To avoid any confusion between the inside wiring rules and the Local Competition Order,
the Commission should make clear that a competitor may access the wiring inside a single-family
home at the NID, notwithstanding the definition of demarcation point. The Commission should
also state that, with the customer's consent, a competitor may exercise any and all of the
customer's rights over the wiring inside the premises in order to connect that wiring to the
competitor's network. This may include removing the wiring inside the customer's premises from
the ILEC's NID and connecting it directly to the competitor's NID, so long as the incumbent's
loop facilities are not disconnected from the ILEC NID.

Dcdocs: 108213.1

II Implementation of the Local Competition Provisions in the Telecommunications Act of 1996,
FCC 96-325 (reI. Aug. 8, 1996) ("Local Competition Order"), at ~ 396.

1J Id. at ~ 392.

3/ 47 C.F.R. § 68.3.
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homeorothergroupl¥tng facility. ContadyourJandloFd
or manager to determine responsibility. BeD AtJantic
does not provide for the repair or replacement of
telephone and related equipment.

Bill Atlantic Insld.wiringor,a.rtp.'rcha.....:
Ifyou choose BeUAtianticto repairyour insidewiring or
jacksandyou do notMveaMaintenancePlan, charges
will vary depending on the amount of time and cost of

. materialsneededto do the work. Thefollowing charges
apply duringnormalbusiness hours:

sem.aucftl".
This 542.00 charge is billed when a Bell Atlantic Repre
sentative visits your home or business to do inside
wirt~wurtt .

L......IiIItIrf.fclllrg.
In additionto thtservlcecall Charge.achargeof516.00
applies forevery 1Sminutes required tocomplete wor1c.
AdditionalJnaIIriIddlargeswill appIyforte/ephone jactcs
dependiRg ofttht\ype required. Repair service can be
arrangecUOIu.toutsid.ofnormal businesshours
call our·BuslilescQffice for Information on rates.

••••••••••••••••-

Calls answered 24 hours aday
Raid_ServIce

611 (local call)
Busln...SelVlce

954-2222 (local call)
Public (coin)T".phoneSllViel

954-6060 (local call)
Rtplraci6nll

954-6700 (llamadas locales)
DlstrictiltColumbia/Federal Government

954-2424 (local call)

T.ltTeI.phone (TTYIJDO) Unrs
(hearlngorspeech impaired ONLY)
residence &business

1-800-56H999(toll-free)
Monday· Friday

(h.M. to 4:30p.M., except holidays)

1""'234
(4:30p.M. to 9A.M.) All se,vlde.labOrlQcfmaterlat charges will be billed on

. yournmmonthlY·~~one bill.
If your telephone is notworking, please check to see if
theproblem is In thetelephone, the outsidewiring ortha" selfM8fttreflasoPt;onatmaint8nanC8servtcesavailabll
inside wiring (see pages 7&'). By finding the source of forcustomerswho preferto have repairdiagnosisdone
the problem, you will know whom to call to have it by8ellAtlBntlc~ ~Includerepairstothewirtno

repaired.. orjacks.dtPJrhomeorofflceandareavaitablefor
• Bell AtlantIc doesnotfixtelephonesor related equip- an additional monthly fee. These plans are: Opt/arm
mentlfyoucallUBtocometoyourresidenceorbusiness Wire MaIntenance Plan and Bell AtlantiC- Guard~
and theproblem isInthet8lephoneorrelated equipment, Plan(fesIdeneI); Formoreinformationseepage'orcall
you will be charged for the service call and we cannot ourBusinessOffIcI.: \

~a:eete~=~::":m~:,r:~~= ..IJ....,,.,.;...mlbntnllllldpOlici.
Atlantic Repair selVlce. (If you have~ Bell Atlapttce • ~IAtIaotic.__~tothaswift repalrofour lines.
Guardian-Planyou will nothaveto payforaservicecan ., If,~"u_touseyour Befl Atlantic service forM
and we will makealoaner setavailable to you while you hMifSiOtlfu,.tt"auseofaproblem In the Ben AtlantIc
repaJrorreplaceyourtelephone.) ~__"'gMnanadJustmentonyourlocai
.... '''fOIl Ilavttroubieonly~·'Qflf-distance cans, can· servJi:8tilL'11i.f~bourperiod begins whenyou report
yQt~I':~dlstance company. . th~P~~~Ie,,!.~~!~.R_. . .~. .;_~
• ·~rn mostcaS8s ifthe:fuoblem is In the w1r1nQ~uts~ ...~b1"4'.,....· .., ::;ti
your home, BenAtlantic will fix it promptly. at no. COSU.cr fiQt'~...--,. .. rs wtth medical condltfonimil
you. . , . put.thenUt~w,l1",~phoneisoutoforder,weotflr
.. If trttrproblem is in the wiring or jacks inside your emeiVIftCY~!ervlce. C11lourBuslnessOfftce
home, you may: for Information on howto apply.

a) Makeyourown.repairs; !' ,c'.;: .',.,j,.-J

- b)Hav.antJectrician, contractororsomeone else D/atPIO.~~,.,'rprHl._
make YOl}l.repairs; PraIII.1I011.....

c) Calf Sell "mntlc to make the repairs for afee 1) IfonlyoV~ptIones does,notwortc, unpluf•.·
based on the amount of time and cost of and PJua..,:" ..into Its jack. If that phont:;
materials needed to do the work. worb~ YOU 'problem Is in ,the- non-WOrldnl.·

Insidewi" mainntnance may notbeyour responsibility phone. warrantyorcontacttheplaC8'Wt*l'i·
you bought thephone.ifyou liveInanapartmegt, dorm, condo, CO-oPr nursing

Repair Service
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any unnecessaryrepelrvisit chargesfromBeU Atlantic.
This device also allowsyou (or someone you autho
rize) to Insta" or replace your inside wiring safely. See
the device lidfor more information.

.' .-

TIIII..,.I1•.,...wlrllII,
This procedtn,wtfl tell you Ifaproblem is in Bell
Atlantlc~ line or iltyOUr Insidewiring-
UnSCl1WthlftetworklnterfacecoverattheCustomer
~point"ascrewdrlver and open (see figures
on this page,. 9fi-P8Qe I.
Il DiIconIIIGt-madularplug from test jack. This dis
coRnec:tsyoUflnsktewiring from BellAtlantic's lines.
2) wattontJ1} rmnute, then insert plug from a
tel8phoneseryouknowisworking. You are now plugged
directly Into tt1e BellAtlantic line.

CAlmONSI
• Do not work on your telephone at all if you wear a

pacemaker.
• Telephone lines carryelectrical current. Toavoid

contactwith electrical current:
* Use ascrewdriveror othertools with insulated

handles.
* Do nottouchscrewterminals or bare conductors

withyourhands.
* Do not workonyourtelephone wiring whileathun

derstorm is in the vicinity.
* Besurethatyourmodularplug Isnot connectedto

the test jack whne you are working on your tele
phone wIring.

* Do not place telephone wiring or connections in
anyconduitoutletor junction boxcontaining elec
tricalwiring.

* Protectorsandgroundingwireplac8dbyBellAtIan
tic must not be connected to, removed, or modi
fled.

* Youmaywantto secure the deVicewithapadlock.

o·
t
CUSTOMER
ACCESS

. ,~,: i.

',:.

0....1111rtpIlrprobllml(conIlnullI)
. Probllm In Onl PIIonl:

2) If you have only one phone, borrow a working
phone and plug it into the jack of your non-working
phone. Ifthe borrowed phone works, the problem is in
yournon-working phone. Checkyour warranty orcon
tact the place where you boughtthe phone.
3) Ifyou haveaNetworkInterfaceDevice (the graybox
where Bell Atlantic's outside line attachesto yourhouse
or building), you can plug a working phone into the
Network Interface Device (see detailed, easy to follow
instructionsbelow). Ifthere is no dial toneattheNetwork
Interface Device, the problem Is probably In the outside
line.
4) If you have a normal dial tone at the Network
Interface Device, the problem is not in Bell Atlantic's
outside line. The trouble is either in the wiring or jack
inside your house or building or in your telephone .
equipment
Problem In Mon11111 Onl Phone:
If you have any of the following problems on all your
phones: no dial tone, cannot call in or out, cannot hear
or be heard, noiseorstatic, be awarethat onefaulty piece
oftelephoneequipmentcan causeaproblem onalfyour
phones.
I) See Step·3 above.
2) see Step 4above.
3) UnplugevtfY piece of telephone equipment Includ
ing.con:Jless phones, answering machines, computers,
modems, burglaralarms, etc., then plug in aphone that
you /mow Isaworking phone.

a) Ifthatphoneworks, you can assume that at least
one pleceofyourequlpmenttsfaulty. You dandemf'mlne
what was causing the problem by adding each piece in
tum to the Rne until theproblem recurs.

b) Ifthatphonedoesnotwork, butyouhavHiaI tone
at the Network Intll1Ke, the trouble is in your insid.
wiring or jacks. If you have no Network Interface,eau..
BeU AUantic Repair-service tochickthe outside line.
ConI....".....,.••rfntllllClt.ntI
Sometimes during1Jraftera storm you.may experi
...-nodiattone-tryunplugging equipment for tr
minulll andthen reconnect. Ifyou stili have no dial
tOOt', caD 8.'"Atlantic Repair. 0

TfOIlII.....otfn.attlltNatwOftI......omCl. ~
(IID);-

The Network Interface Device (NID) is the gray box
where Bell Atfantic's outside lines enteryour houseor
buildlftg, usuattynearthe electric meter (see sample
figure to the right).

Wbatdo.tbladevlce do?
Ifyou should haveapfoblem with yourtefepl'lOne
service, this device letsyou test to determine itthe
problem is in your wiring, equipment, Or in Bell
Atlantic's lines. Advance testing byyou maypreve~.

,
e Registered Trademark Of

BellAtlantic Corporation

RepairService
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DI.....nt ",.lrproblems (continued)

3) Try the telephone.
• ~f problem still exists, it is in Belt Atlantic's

lines. Contact Bell Atlantic Repair Service.
• ,If ~roble~ is gon~; you have trouble on your

inSide wlnng, eqUIpment, jacks or remaining
telephone sets. Contact either Bell Atlantic
Repair Service, an electrician, contractor or
someone else, or make the repairs yourself.

4) Once you have finished your test, disconnect
your testing telephone and securely re-insert the
original modular plug. Close the cover and screw
the fastener down until the cover is snug and
tight.

To .........,... your I.....'" II tilt ................. .,

Warningl Tefepf10newnscanyelectrfdtyt
Cautionmustbeusedmavold'llectricalshoclt
read CAUTIONstepIonpage7befOreyouslartt
Networ1<1~ccMrmusttieOperJ t .,.

<_tlguresonpreviouspageandabcM).
It··lJ8connectmodulllrplugfromt8stjack. , "
_~yourlnsldewjrtnutrom8elt

AIIr1IIc'sllnes.
2J USingapenorpencil, punchahoI8$R)Ughthe

grommetandpassthewfrethroughttlehole1n1he
grorMMlt(pondtonePloleforeach•.P8s...'
wire behlRcUhehiIaepinasshown infigureInthe nul
cdIJm; . .

3). looeenthttannlnaJserewsontheeuslomer
wIrtngbridgeontfulltUm.

4) StripoftbnlhalfJnChofinsulationfrom eachwire
andconnect1hlmtocoIor1hecorresponding
teImlnIIs,WfIJ'PinlJahclockwiseb8lWIenthe,
washersoothetCJ8W.JuckexeessWlntInWlrlng
trough.TIghtBnSCAlWSsecurely. .

5). Re-insertmodl.darplug Intotestjack.CIosetha
cowrandSCI1JWthefastenerdownuntilthecover
Issnugand tight.

TIlST
JACK

CUSTOMER
WIRING

RllldalMaInIInI_PIanIfrDmI1lllMllllllc
Optional Wire Maintenance Plan (see page 29 tor rates)
provtdesdiagoosisandrepairofcustomer-ownedstandald
insldephonewintandjacksWllhnoadditionalchargesfor1he
selVicecallorfortimeandmallrials. HowlMr,lfyoucaBBeII
Atlantic aboutaproblem with your service and It Is deter
mined that the problem Is In your telephone or reIat8d
equipment,youwItIbebilledtheservlcecaUcharge.

Bett~ Guard~EnhanC8d MaInt8nance ServIce
inctud8Sthef8lllur8sprovfdedbytheOptlonalWlreMai1tI
nancePlanplus1tle~:

(S8epage29tM,alfl.) .
• No S8fVk»call'charge, even If the problem is in your
t8IephonBor1'8lat8cfequlpment
• Aloaned standard.desk/wallphone, IfthetroubJe Is
Inyour Pl'!OM, toruptG60days whileyou arrange to 11M
yourphonerepaJi8dorF8ptaced;
• Conversionofnpbone jacktomodularatno chalQelf
you hM.apemlQlllly WIred phone withoutastandard
modularpboDejaekaOdneedto usealoaned phone.
Cet1lIin~_. PleasecaitourBusi1essOftlce(lhe
numberlBonpageC)formoreInformation.

1'hed8QB8b'tIWseMcaill8l1Ott8gUlalBd,approyador
~.slll8Gd8delalf8QUIatoryagencyand.
subjecttoetIIAgI.
Ifyoudonot.....aMalnt8nance Ptan, you may:
• MalrByaur.erMUlfJlirs;
•HaYI_itIitltiln,contractororsomeoneelsemak81ht
~,,..;,;<;;,,,;,~,.: ..:
•GalfBellAlllntlcrepeirtlbMusftxyourlnsldephonl.,
or)acIIator..,.based on theamountoftime and cost~ ,
~.todothework.

~""""m&Wnotbeyourresponslblllylfyoll.
llveln.....dorm,conc:Io, co-op, nursinghomeOl
other~~~ ConIactyourtandlordormMlIIf.
td..n.W\lspoI......
BelfAtllrlltc~notprovtdefor1tlerepairorreplacemenri
oftertphoneandrelllldequipment.


