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I was slammed around 3 months ago. I tried to make a phone call and an
operator came on and asked me for a credit card number. I called my local
carrier and they were closed. I then called AT&T, which is my long distance
carrier and they told me that I had been slammed. The gentleman explained
to me the steps that I needed to take and how to freeze my service. I had
to call my local carrier the next day (GTE) and have everything handled.
The thing that bothered me was that my local carrier was less than
courtious about the situation when they are the ones who allowed the
slamming. I couldn't even call their 800 numbers without this Opti-net
operator coming on trying to get my credit card number. I had to place all
of my calls with an operator's assistance. Then on my next month's bill,
my local carrier charged me $5.00 to place me back with AT&T. Slamming has
got to be stopped.
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To whom it may concern,

I saw an article in 'USA Today' concerning the pracitice of slamming and
until then I was not aware of what that practice was called.
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I was slammed in March of this year by MCI and the entire ordeal
required three to four frustrating hours of my time, time I really could
not spare. It all started with a letter from the MCI fraud department
adVising me that they supected phone card fraud in the use of my MCI
card. At the moment I was surprised since I did not have an MCI phone
card and had not requested one. A week later I received an MCI phone
card and a seperate billing statement for $427.00. The calls were all
made to Germany except for an $11.00 call to a friend of mine in
California which I had made, and which tipped me off to the fact that my
long distance provider had been switched. I called them and let them
know I had not made any of the calls to Germany since they were made one
to two days before the postmark on the envelope the card had been maild
in. I also complained to them about switching my provider and all they
said was call my local provider and have them switch me back. I asked
them if they were going to pay for the switch and they said no, they
would not, and that I was also resposible for the calls I made which I
thought were on my regular provider's service.

When I told them I did not want to pay for services I had not contracted
for they threatened to report me to a credit bureu.

I was very upset by all of this and the worst part is they never
appologised, never a 'I am sorry'.

I feel any company that slams should pay for the switch back and eat any
calling fees incurred while their service was in place without the
user's permission.

Sincerely,

Albert T. Parker
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Kindly consider my comments regarding this docket pertaining the
required location for public file placement by all radio and television
stations.
MM 97-138 at present proposes:

1) To allow placement "...within the principal contour of any
station licensed to its community."

2) To allow placement "...within a certain radius of its community
of license, for example, 50 miles."

3) A combination of these two.
I respectfully suggest the following language to be added or in

substitution to the present proposed language:
"The public file shall be located at the most likely first point of

contact for a member of the public."

As an inspector for several "Alternative FCC Inspection" programs
for several mid-western states I have found many stations have their
"community of license" designated as their remote-controlled transmitter
sites which are located far from any inhabited "community".

This makes it both difficult to locate for a member of the public to
locate and for the stations to maintain the public files.

With appreciation for your kind consideration, I remain,

Respectfully and sincerely yours,

Kenneth J. Benner, Pres.
K.J. Benner &Associates
1251 N. Kent Street
S1. Paul, MN 55117-4263

Tele: Voice &Fax: 612-489-2835
E-Mail: acca@pioneerplanetinfi.com
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