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Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, DC 20554

In the Matter of

MCI Telecommunications Corporation
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Billing and Collection Services Provided )
By Local Exchange Carriers for )
Non-Subscribed Interexchange Service )

GTE’s REPLY COMMENTS
GTE Service Corporation and its affiliated domestic telephone operating
companies (“GTE") hereby submit these comments with reference to the subject
petition of MCI Telecommunications Corporation (“MCI”) and comments filed thereon as

follows:

1. GTE urges the Commission to deny the MC| petition.

GTE joins such parties as Ameritech and Bell Atlantic/NYNEX in maintaining
MCI has made no showing that there is any need for a rulemaking on this subject. GTE
continues to provide the service in question, as, it appears, does the industry generally.
MCI’s dispute seems to be with a single Incumbent Local Exchange Carrier (“ILEC”).
Instead of seeking a cooperative resolution of the dispute, or alternatively filing a
complaint against that ILEC, MCI characteristically seeks to inflate the matter into a

rulemaking directed at applying the equivalent of common carrier regulation to what is
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not regulated today.
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Years ago, the Commission reached the firm conclusion that billing and
collection (“B&C") service is not a common carrier service. Nothing presented in this
proceeding challenges that conclusion. Further, the direction of the

Telecommunications Act of 1996 (the “1996 Act”) is that the Commission should be
reducing, not increasing, the scope and burdens of regulation.

Accordingly: GTE urges the Commission to deny MCI's petition.

2. GTE urges the FCC to reject arguments that would prevent ILECs offering
B&C service from protecting their end users from abuses.

OAN Services, Inc. and Integretel, Incorporated, two of GTE’s B&C customers,
have dragged into this matter questions involving action of GTE to terminate B&C
contracts where end user complaints allege abusive practices. These firms also argue
for what amounts to bringing B&C service back under common carrier regulation --
which would expand the scope and increase the burdens of regulation in violation of the
mandate of the 1996 Act.

Indeed, these firms would use the FCC as a means to delay or prevent action by
ILECs seeking to protect their customers from deceptive and abusive practices. Given
the massive problem that such practices have caused -- including generation of such
great numbers of complaints filed with federal and state agencies as to exceed normal
processing capacity -- this request must be considered devoid of all merit and indeed
outlandish. ILECs must be free to take appropriate legal action with regard to an
unregulated service, especially when the action is designed to protect end users from

fraud and abuse.
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Accordingly: The Commission should reject these proposals of OAN and

Integretel.

Respectfully submitted,

GTE Service Corporation and its affiliated
domestic telephone operating companies

Richard McKenna, HQE03J36
GTE Service Corporation
P.O. Box 152092
Irving, TX 75015-2092
(972) 718-6362
1

By CELQ@&QW&
Gail L. Polivy

1850 M Street, N.\W:
Suite 1200

Washington, DC 20036
(202) 463-5214

August 14, 1997 Their Attorneys



Certificate of Service

I, Ann D. Berkowitz, hereby certify that copies of the foregoing “GTE’s Reply
Comments” have been mailed by first class United States mail, postage prepaid,
on August 14, 1997 to all parties on the attached list.
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Reed Smith Shaw & McClay
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Washington, DC 20005
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Southern New England Telephone
227 Church Street
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Fleischman and Walsh
1400 16th Street, NW
Washington, DC 20036

Mary L. Brown

MCI Telecommunications Corporation
1801 Pennsylvania Avenue, NW
Washington, DC 20006
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Excel Telecommunications, Inc.
8750 North Central Expressway
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Dallas, TX 75231
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NYNEX Telephone Companies
1095 Avenue of the Americas
New York, NY 10036
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AT&T Corporation

295 North Maple Avenue
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Basking Ridge, NJ 07920

Douglas F. Brent
LDDS WorldCom
9300 Shelbyville Road
Suite 700

Louisville, KY 40222

Ellyn Elise Crutcher
Consolidated Communications
121 South 17th Street
Mattoon, IL 61938

Jerome S. Ginsburg
PhoneTime, Inc.

30-50 Whitestone Expressway
Flushing, NY 11354
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Southwestern Bell Telephone Company

One Bell Center
Room 3520
St. Louis, MO 63101

Michael G. Hoffman

VarTec Telecom, Inc.

3200 West Pleasant Run Road
Lancaster, TX 75146

Walter P. Jacob
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2000 K Street, NW

Suite 600

Washington, DC 20006

Kathryn Marie Krause

U S West Communications, Inc.

1020 19th Street, NW
Suite 700
Washington, DC 20036

David Alan Nall
Squire, Sanders & Dempsey

1201 Pennsylvania Avenue, NW

Washington, DC 20044

Jack B. Harrison
Frost & Jacobs

2500 PNC Center
201 East Fifth Street
Cincinnati, OH 45202

Charles C. Hunter
Hunter & Mow

1620 | Street, NW
Suite 701

Washington, DC 20006

David L. Jones
CommuniGroup of KC, Inc.
6950 West 56th Street
Mission, KS 66202

Genevieve Morelli

Competitive Telecommunications
Association

1900 M Street, NW
Suite 800
Washington, DC 20036

Michael S. Pabian

Ameritech Operating Companies
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Room 4H76
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Bell Atlantic Telephone Companies
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Bryan Rachlin

Telco Communications Group, Inc.
4219 Lafayette Center Drive
Chantilly, VA 20151

Richard M. Sbaratta
BellSouth Corporation
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Suite 1700
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Walter Steimel, Jr.
Fish & Richardson

601 13th Street, NW
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Washington, DC 20005

Richard S. Whitt
WORLDCOM, Inc.

1120 Connecticut Avenue, NW
Suite 400

Washington, DC 20036

Anthony Richard Petrilia
Swidler & Berlin, Chartered
3000 K Street, NW

Suite 300

Washington, DC 20007

Rachel J. Rothstein
Cable & Wireless
8219 Leesburg Pike
Vienna, VA 22182

Michael J. Shortley, I
Frontier Corporation

180 South Clinton Avenue
Rochester, NY 14646

C. Joel Van Over
Swidler & Berlin

3000 K Street, NW
Suite 300
Washington, C 20007



