BellSouth Subscriber Line Usage Study

LOCAL TOLL STD DEV STD DEV
LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS
CATEGORY PER ACCOUNT  PERLINE PER CALL PER ACCOUN PER LINE PER CALL PER ACCOUNT PER ACCOUNT
RURAL SMALL 59.8 59.8 38 53 63 42 50.3 8
RURAL MEDIUM 69.1 69.1 31 56 5.6 5.8 86.1 104
LARGE RURAL SMALL 58.4 58.4 33 35 35 6 69.1 88
LARGE RURAL MEDIUM 66.9 66.9 34 44 44 48 68.8 89
LARGE RURAL LARGE 794 794 3.7 3 3 54 70.7 48
NON-METRO SMALL 80.5 80.5 34 48 4.8 38 68.3 88
NON-METRO MEDIUM 91.9 91.9 33 11 11 3.1 88 27
NON-METRO LARGE 774 771 37 43 43 48 62.7 94
METRO SMALL 66.2 66.2 38 45 4.5 46 61.4 6.6
METRO MEDIUM 718 71.8 35 27 2.7 4.5 68.6 54
METRO LARGE 80.5 80.5 36 0.8 0.8 28 77.8 27
MAJOR METRO - EXTRA LARGE 100 100 3 28 28 6.2 106.8 48
SLUS CLASS=BUSINESS FLAT RATE
LOCAL TOLL STD DEV STD DEV
LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS
CATEGORY PER ACCOUNT PERLINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT
RURAL SMALL 712 53.4 29 477 35.8 29 110.5 1404
RURAL MEDIUM 896 31 3.2 771 26.7 21 139.2 88.2
LARGE RURAL SMALL 826 456 22 292 16.1 29 125.7 526
LARGE RURAL MEDIUM 359.8 208.1 2 383 222 25 467.4 1215
LARGE RURAL LARGE 3885 264 17 155 10.5 23 461.9 294
NON-METRO SMALL 291.9 226.7 2 207 16 27 316.6 52.7
NON-METRO MEDIUM 364.6 267.4 1.9 6.4 47 22 388.3 218
NON-METRO LARGE 449.1 236.3 2 29.5 15.5 23 615.7 88.5
METRO SMALL 156.2 106 1.7 18.2 125 22 196.2 434
METRO MEDIUM 398.2 254.1 26 17.2 11 22 567.5 50.4
METRO LARGE 439.4 312.2 18 9.5 6.7 23 390.4 26.1
MAJOR METRO - EXTRA LARGE 480.2 3298 1.8 13.2 9.1 23 708.3 39.1
SLUS CLASS=BUSINESS ACP ECON
LOCAL TOLL STD DEV S§TD DEV
LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS
CATEGORY PERACCOUNT PERLINE PER CALL PERACCOUNT  PERLINE PER CALL PER ACCOUNT PER ACCOUNT
RURAL SMALL 4346 2299 2 10.5 56 25 794.3 19.3
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RURAL MEDIUM
LARGE RURAL SMALL

LARGE RURAL MEDIUM

LARGE RURAL LARGE
NON-METRO SMALL
NON-METRO MEDIUM
NON-METRO LARGE
METRO SMALL
METRO MEDIUM
METRO LARGE

MAJOR METRO - EXTRA LARGE

CATEGORY

RURAL SMALL
RURAL MEDIUM
LARGE RURAL SMALL

LARGE RURAL MEDIUM

LARGE RURAL LARGE
NON-METRO SMALL
NON-METRO MEDIUM
NON-METRO LARGE
METRO SMALL
METRO MEDIUM
METRO LARGE

MAJOR METRO - EXTRA LARGE

CATEGORY

RURAL SMALL
RURAL MEDIUM
LARGE RURAL SMALL

LARGE RURAL MEDIUM

LARGE RURAL LARGE
NON-METRO SMALL

389.2
3415
403.1
485.8
3734
439.4
486.4
412.2
650.1
624.9
789.8

216.3
208.3
216.7
2495
215.6
228.8
237.2
265.2
296.9
284.2
305.6

BellSouth Subscriber Line Usage Study

SLUS CLASS=BUSINESS ACP STD

LOCAL CALLS
PER ACCOUNT

6455
7415
666.9
818
898.6
738.9
745
958.6
652.7
970.5
1055.5
1090.8

LOCAL CALLS MINUTES

PER LINE

279

294
2731
310.8
302.7
260.4
303.7
297.9
291.4
349.9

319
3179

SLUS CLASS=BUSINESS MEAS

LOCAL CALLS
PER ACCOUNT

131.3
199.5
108.7
1473
153.2

150

LOCAL CALLS MINUTES

PER LINE

105.8
138.8
102.2
1211
116.8
132.5

LOCAL

PER CALL

LOCAL

PER CALL

19

21
24

25

23
1.7

22
19
24
1.8
19
21

21
21
1.9

21

1.7
1.5

16
1.8

42

8.5
84
13
15.8

18.4
6.2
9.2

25

TOLL CALLS
PER ACCOUN

144
23
12.9
222
37
6.9
0
30.2
9.1
6.9
0.1
19.1

TOLL CALLS
PER ACCOUN

15.4
229
3.7
111
129
8

4.7
51

8.1
52

42

9.7

6.2
9.1
5.3
84

12.5

24
9.4
41
25

5.6

12.4
15.9

35

9.1
9.8

7

28
25
29
33
3.2

28
32
29
0.6
22

27
27
25
28
25
31

23
27
27
1.4
3.2

21
1.8
26
24
2.5

349.5
416.3
480.6
613.7
704.4
438.9
433.2
840.3
729.7
760.1
11127

952.1
693.1
858.3
853.5
811
893.1
902.5
1126.9
630.4
1078
1320.9
1024.9

164.7
2744
104.8
186.2
188.7
227.3

18.7
14.9
54.9
478
254

47.2
36.8
333
0.4
92

LOCAL CALLS TOLL CALLS
PER ACCOUNT PER ACCOUNT

24.1
51.3
26.9
52.7
67.9
11.2
0
79.4
31
17.3
0.5
52.4

LOCAL CALLS TOLL CALLS
PER ACCOUNT PER ACCOUNT

311
89.4
8.3
26.9
59
14.4
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BellSouth Subscriber Line Usage Study

NON-METRO MEDIUM 140.7 106.8 2.1 35 27
NON-METRO LARGE 189 1406 19 175 13
METRO SMALL 81.1 76.2 15 56 53
METRO MEDIUM 136 116.2 18 6.2 53
METRO LARGE 2166 175 16 27 22
MAJOR METRO - EXTRA LARGE 1914 163 17 54 46

SLUS CLASS=BUSINESS FLAT PBX

LOCAL

LOCALCALLS  LOCALCALLS MINUTES  TOLLCALLS  TOLL CALLS
CATEGORY PERACCOUNT PERLINE  PER CALL PERACCOUN  PERLINE
RURAL SMALL 1031.3 83.2 24 238.3 19.2
RURAL MEDIUM 429.1 56.7 21 1184 15.6
LARGE RURAL SMALL 17.7 15 24 677 58
LARGE RURAL MEDIUM 13190.5 678.9 24 939 48
LARGE RURAL LARGE 6368.6 4733 24 194.7 14.5
NON-METRO SMALL 12024.9 751.6 23 187 1.7
NON-METRO MEDIUM 5561.2 4634 26 46 38
NON-METRO LARGE 41226 348.7 2.1 201.1 17
METRO SMALL 2553 319.1 23 533 66.6
METRO MEDIUM 67.5 338 19 70 35
METRO LARGE 9295.4 6105 47 1275 84
MAJOR METRO - EXTRA LARGE 9268.3 271.9 27 733 215

SLUS CLASS=BUSINESS MSG PBX

LOCAL

LOCAL CALLS LOCAL CALLS MINUTES TOLLCALLS  TOLL CALLS
CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE
RURAL SMALL 556 162.2 2 164.6 48
RURAL MEDIUM 869 217.3 27 126 315
LARGE RURAL SMALL 824.4 257.6 32 216 6.8
LARGE RURAL MEDIUM 1150.4 225.1 22 34.1 6.7
LARGE RURAL LARGE 15935 354.1 22 735 16.3
NON-METRO LARGE 2115 384.5 24 1187 216
METRO LARGE 1353 220.3 17 237 39
MAJOR METRO - EXTRA LARGE 4056.3 3452 22 79.8 6.8

SLUS CLASS=BUSINESS ACP PBX ECON

43

26
26
32
21
1.9
25

26
28
24
39
6.2
33

3.2

58

18

29

34
34
4.5
31
31
3.9

137.9
2143
76.9
167
2234
228.9

STD DEV
LOCAL CALLS TOLL CALLS
PER ACCOUNT PER ACCOUNT

1820.7
558.2
17.2
29910.7
14976 .4
23579.8
3696.2
3307

0

155
18052.6
9074.5

§TD DEV
LOCAL CALLS TOLL CALLS
PER ACCOUNT PER ACCOUNT

466
260.7
742.7
700.8

1560.6
1526
470.6
2407.1

7.7
49.8
114
15.9

57
11.9

366
196.6
9447
130.3
357.5
286.9

438
328.5
0

69
408.5
2987.2

320.5
68.5
219
425

110.7

111.2
16.1
86.9
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LOCAL CALLS  LOCAL CALLS

CATEGORY PER ACCOUNT  PERLINE

RURAL SMALL 4655.9 607.3
RURAL MEDIUM 71205 667.5
LARGE RURAL SMALL 6141.8 990.6
LARGE RURAL MEDIUM 9674 8134
LARGE RURAL L ARGE 4678.2 526
NON-METRO SMALL 5913.8 603.4
NON-METRO MEDIUM 27820 1987.1
NON-METRO LARGE 9069.1 700.6
METRO SMALL 1582.5 452.1
METRO MEDIUM 14449.9 522.3
METRO LARGE 16350.7 11428
MAJOR METRO - EXTRA LARGE 5833.9 527.2

BellSouth Subscriber Line Usage Study

LOCAL
MINUTES
PER CALL

SLUS CLASS=BUSINESS ACP PBX STD

LOCAL

PER CALL

LOCAL CALLS LOCAL CALLS MINUTES

CATEGORY PER ACCOUNT  PER LINE

RURAL SMALL 4459.5 464.9
RURAL MEDIUM 7935.5 667
LARGE RURAL SMALL 7881.3 788.1
LARGE RURAL MEDIUM 6892 4 543.7
LARGE RURAL LARGE 11926.3 819.4
NON-METRO SMALL 2838.5 3154
NON-METRO MEDIUM 2648 3454
NON-METRO LARGE 10124.2 752.5
METRO MEDIUM 20790.8 10118
METRO LARGE 14240.3 850.7
MAJOR METRO - EXTRA LARGE 10239.9 §30.6

SLUS CLASS=BUSINESS MEAS PBX

LOCAL

LOCAL CALLS LOCAL CALLS MINUTES

CATEGORY PER ACCOUNT PER LINE

PER CALL

25
23
22
23
21
24
25
24
21
27
24
22

26
26

24
2.3
25

22
22
21
22

TOLL CALLS
PER ACCOUN

1829
1771
29.2
201.5
142.4
36.8
0
166.5
18
106.9
1
102.9

TOLL CALLS
PER ACCOUN

28.3
2513
9.7
54.5
134.5
11565
0
116.1
300.7
0.9
155.7

TOLL CALLS
PER ACCOUNT PER LINE

TOLL CALLS

PER LINE

239
16.6
47
16.9
16
38

129
5.1
39
0.1
9.3

TOLL CALLS

PER LINE

29
211

43
9.2
12.8

8.6
14.6
0.1
8.1

TOLL CALLS

TOLL
MINUTES
PER CALL

TOLL
MINUTES
PER CALL

TOLL
MINUTES
PER CALL

24

34
33

29

2.8
26
3.2
2.4
27

27
3.2
23

238
29

33
0.7
33
29

STD DEV

STD DEV

LOCAL CALLS TOLL CALLS
PER ACCOUNT PER ACCOUNT

5783.2
7090.3
7565.3
17778.5
6986
3189.9
0
17450.1
367.5
23321.2
47553.7
7270

STD DEV

STD DEV

789.5
361.3
3741
540.9
205
359
0
499.8
18
260.7
4.2
2436

LOCAL CALLS TOLL CALLS
PER ACCOUNT PER ACCOUNT

4844 4
8840.7
5175.5
6855.1
20957.3
28325
2207.4
16692.2
24353.1
18847 4
16144.7

STD DEV

STD DEV
LOCAL CALLS TOLL CALLS
PER ACCOUNT PER ACCOUNT

458
661.9
13.7
67.9
180.5
1155
0
336.1
898.6
1.8
356.4
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RURAL MEDIUM
LARGE RURAL MEDIUM
LARGE RURAL LARGE
NON-METRO LARGE
METRO LARGE

CATEGORY

RURAL SMALL

RURAL MEDIUM
LARGE RURAL MEDIUM
LARGE RURAL LARGE
NON-METRO SMALL
NON-METRO LARGE
METRO MEDIUM
METRO LARGE

MAJOR METRO - EXTRA LARGE

CATEGORY

RURAL SMALL

RURAL MEDIUM
LARGE RURAL SMALL
LARGE RURAL MEDIUM
LARGE RURAL LARGE
NON-METRO SMALL
NON-METRO MEDIUM
NON-METRO LARGE
METRO SMALL
METRO MEDIUM
METRO LARGE

MAJOR METRO - EXTRA LARGE

1

2778
152
3898
40920.4

0.2
926
152

3248
1611

BeliSouth Subscriber Line Usage Study

SLUS CLASS=BUSINESS ESSX FLAT RATE

LOCAL CALLS
PER ACCOUNT

909.8
266.2
4918.6
6420.7
43123
3765.6
4840
4533
9389.6

LOCAL CALLS MINUTES

PER LINE

417

17.5
325.5
525.3
420.7
4138
537.8
326.7
4317

LOCAL

PER CALL

SLUS CLASS=BUSINESS ESSX MEAS

LOCAL CALLS
PER ACCOUNT

4855.5
4710
3005.1
4101.2
7213
4774
2440
6512
10002
6939.6
9634 .9
5307.4

LOCAL CALLS MINUTES

PER LINE

568
500.8
4041

429
523.8
795.7

244
609.8

893
756.5
701.4
279.3

LOCAL

PER CALL

33

1.9
1.7
22

1.9
18
22
1.9
4.6
28
33
21
1.9

22
22
22
23
21
1.9
23
23
24
28
22
1.9

SLUS CLASS=RESIDENCE FOREIGN EXCHANGE

45

283

211

TOLL CALLS
PER ACCOUN

2400.5
1190.1
651.6
139.6
1214
279.1
173.5
79.9
125.6

TOLL CALLS
PER ACCOUNT

176
175.3
1204
1347
187.4

53

0
189.8
742
56.6
0
208.9

56.6
0.3

17.6
02

TOLL CALLS
PER LINE

109.9
78
43.1
114
1184
30.7
19.3
58
58

TOLL CALLS
PER LINE

20.6
18.6
16.2
14.1
136
8.8
0
17.8
6.6
6.2
0

1

24
53
1.8
4.1
08

29
29
28
22
28
24
1.6
24
39

29
31
29
28

27
2.8
34
28

23

STD DEV
LOCAL CALLS TOLL CALLS
PER ACCOUNT PER ACCOUNT

1229.8
257
4074.8
44423
4519.2
33238
4826
42011
9649.5

STD DEV
LOCAL CALLS TOLL CALLS
PER ACCOUNT PER ACCOUNT

5155.9
3819.5
1691.1
2399.2
6754.9
730

0

6971
13664.2
6584.8
15001.8
37148

o0 o0o0oo

-

4161.9
1082.1
737.5
183.9
1668.6
3422
173.5
96.4
290.1

2129
284 .4
1245
136.6
250.3
0

0
308.3
814
82.7
0
3011
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CATEGORY

LARGE RURAL MEDIUM

LARGE RURAL LARGE
NON-METRO LARGE

METRO SMALL

METRO MEDIUM

MAJOR METRO - EXTRA LARGE

MISSISSIPP!

3. Subscriber Line Usage:
Study Included? (Y/N) Y
Date(s) of Study - June 1997
Sample Size (no. of lines)
Wire Centers Included

ABRDMSESDS0
AMRYMSMADS0
ASLDMSMADS1
BCTNMSMADS0
BEMTMSMADS1
BENTMSSUDS1
BGCHMSSUDS1
BILXMSDIRS9
BILXMSEDDSO0
BILXMSMADS0
BKVLMSSUDS1
BLDWMSMFDS1
BLMTMSMADS 1
BLZNMSMADS1
BNITMSMADS1
BNTNMSSUDS1
BNVLMSMADSO
BOTNMSMADS1
BRHNMSMADS0
BRNDMSESDS0
BRVLMSMADS1
BRWDMSMADSO0
BSLSMSMARSS
BTVLMSDSDS0
BUMTMSMADS1

LOCAL CALLS
PER ACCOUNT

284
81

38
140
57
249.8

32512

LOCAL CALLS
PER LINE

284
81

38
140
57
249.8

BellSouth Subscriber Line Usage Study

LOCAL
MINUTES TOLL CALLS TOLL CALLS

PER CALL PER ACCOUN PER LINE
29 3 3
38 6 6
1.8 0 0
09 0 0
24 05 0.5
6.1 61.8 61.8

46

TOLL
MINUTES
PER CALL

0.5
27.8

21

STD DEV S§TD DEV
LOCAL CALLS TOLL CALLS
PER ACCOUNT PER ACCOUNT

0 0
0 0
0 0
0 0
17 0.5
153.6 1216
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BellSouth Subscriber Line Usage Study

CAFBMSMADS1
CDWRMSMADSO
CFVLMSMADS1
CHNKMSSURS1
CHTNMSMADSO0
CLDNMSMARSS5
CLEVMSMADSO0
CLMAMSMARS9
CLMBMSMADSO
CLNSMSMARS9
CNTNMSMADSO0
CNVIMSMADS1
COMOMSMADS1
COVLMSSURS1
CRNSMSMARS2
CRNTMSMADSO0
CRSPMSMADSO
CRTHMSMADSO0
CRTNMSMADS1
CSDLMSMADSO0
CSVLMSSURSH1
DCHLMSMADS1
DFFEMSMARSO
DKLBMSMADSO
DNCNMSMADS1
DREWMSMADSO0
DRNTMSMADSO
EDWRMSDSDS1
ELVLMSMADS1
ENTRMSMADSO
ETHLMSMADS1
EUPRMSFADS1
FLORMSMADS1
FORSMSMADS0
FRPNMSMADS1
FYTTMSMADS 1
GDMNMSMADS1
GLPTMSLYDSO
GLPTMSTSDS0
GLSTMSMADS1
GNSNMSMADS1
GNVLMSMADS0
GNWDMSMADSO0
GRNDMSMADSO0
HDLBMSMADS1
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HLSPMSMADSO
HMTNMSSUDSO0
HODLMSMADSO0
HPVLMSSUDS1
HRLYMSMADSO0
HRNNMSDSDS0
HSTNMSMADSO0
HTBGMSMADS0
HTBGMSWEDSO
HZLHMSMADSO0
INDNMSMADS0
INDPMSSUDS0
INVRMSMADS1
ITBNMSMADS1
IUKAMSESDS0
JCSNMSBLDSO
JCSNMSCBCGO
JCSNMSCPDS2
JCSNMSMBDSO
JCSNMSNRDSO
JCSNMSPCDS0
JCSNMSRWDS0
JNTWMSMARS2
KLMCMSMADS1
KSCSMSMADS0O
LAKEMSMADS1
LARLMSMADSO
LBRTMSMADS1
LCDLMSMADSO
LELDMSMADS0
LENAMSSUDS1
LMTNMSSSRS1
LSVLMSMADS0
LULAMSMARS2
LXTNMSMADS1
LYVLMSMADS0
MABNMSMADS1
MACNMSMADSO
MAGEMSMADSO0
MCCLMSMADS1
MCCMMSMADSO0
MCCMMSSMDS1
MCLNMSMADS1
MDSNMSESDS0
MGNLMSMADSO0

BellSouth Subscriber Line Usage Study
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MNASMSMADSO0
MNDNMSMADS0
MNTIMSMADS1
MRDNMSTLDSO
MRHDMSMADS 1
MRKSMSHWDS1
MRTNMSMADSO
MSPNMSMADSO0
MSTFMSCUDS1
MTOLMSMADS1
NTCHMSMACGO
NTTNMSMARSS5
NWALMSMADSO
NWTNMSHCDS1
NWTNMSMADSO
OBDHMSMADSO0
OCSPMSGODS0
OKLDMSMADS1
OKLNMSMADS0
OSYKMSMADSO0
OXFRMSMADSO
PACEMSMADS1
PCKNMSMADS1
PCYNMSMARS9
PGSNMSMADS0
PHLAMSMADSO
PLHTMSMADS1
PLTNMSMARS1
PNTTMSMADS0
PPVLMSMADS1
PRVSMSMADS1
PSCGMSGARS9
PSCGMSMADS0
PSCHMSLTDS1
PSCHMSMADS1
PTCMMSSUDS0
QTMNMSMADSO
RCTNMSMADS1
RLFKMSMADS0
RLVLMSMADSO
ROXIMSMADS1
RPLYMSMADSO
RSDLMSMADSO
RYMNMSDSDS1
SCOBMSMADS1

BellSouth Subscriber Line Usage Study
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SHAWMSESDS1
SHBTMSMADS0
SHLBMSDSDS0
SHNNMSMARSS5
SHQLMSMADS1
SKVLMSMADS0
SLCKMSMADS1
SLTLMSSURS5
SMDLMSSUDS1
SMNRMSMADS1
SMRLMSMADS1
SNRYMSMADS1
SNSDMSSUDS1
SNTBMSPSDS0
SRDSMSMADS1
STRGMSSUDS1
TCHLMSMADS1
TRRYMSMADS1
TTWLMSMADS1
TUNCMSMARS2
TUPLMSMADSO
TYTWMSMCDSO0
TYVLMSMADS1
UNINMSDSDS0
UTICMSDSDS1
VADNMSMADS 1
VCBGMSMADS0
VNCLMSMADSO
VRNAMSMARSS5
WDVLMSMADS1
WESTMSMADS1
WGNSMSMADSO0
WINOMSMADSO
WLGVMSSUDS1
WLNTMSMADS1
WNRDMSSUDS1
WSPNMSMADSO0
WSSNMSMADS1
WTVYMSMARS9
WYBOMSMADSO
YZCYMSMADSO0

BeliSouth Subscriber Line Usage Study
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SLUS CLASS

RESIDENCE FLAT RATE
RESIDENCE LOW USE MEAS
RESIDENCE MEAS
RESIDENCE METRO CONN
BUSINESS FLAT RATE
BUSINESS MEAS

BUSINESS FLAT PBX
BUSINESS MEAS PBX
BUSINESS MSG PBX
BUSINESS ESSX FLAT RATE
BUSINESS ESSX MEAS
BUSINESS ESSX MSG

RESIDENCE FOREIGN EXCHANGE
BUSINESS FOREIGN EXCHANGE

COCOT MEAS

CATEGORY

RURAL SMALL

RURAL MEDIUM

LARGE RURAL SMALL
LARGE RURAL MEDIUM
NON-METRO SMALL
NON-METRO MEDIUM
METRO SMALL

METRO MEDIUM
METRO L ARGE

METRO EXTRA LARGE
MAJOR METRO SMALL
MAJOR METRO MEDIUM
MAJOR METRO LARGE
MAJOR METRO EXTRA LARGE

BeliSouth Subscriber Line Usage Study

BELLSOUTH TELECOMMUNICATIONS, INC.
SUBSCRIBER LINE USAGE STUDY/MR1831

CALL RATE SUMMARY REPORT: MP-3197

LOCAL CALLS
PER ACCOUNT

193.1
68.3
87.7

1154

621.1

4217

8870.1
8961.8
2785.7
1587.6

1435
2660.3

2545

§30.2

530.8

LOCAL CALLS

PER LINE

190.2
58.2
87
115.4
262.9
2091
521.9
643.7
326.1
147.7
146
307
169.7
410.2
530.3

LOCAL
MINUTES
PER CALL

SLUS CLASS=RESIDENCE FLAT RATE

LOCAL CALLS
PER ACCOUNT

100.8

88.2
151.8
135.1
120.8
146.3
160.9
173.3
205.5
184.6
173.9
186.9
209.7
2141

LOCAL CALLS

PER LINE

99.3
87.2
151
1344
120.2
144.6
158.2
171.8
200.9
180.8
170
180
196.4
2129

LOCAL
MINUTES
PER CALL

3.9
34
36
3.7

26
2.5
24
1.8
1.6
26
3.9
25
1.8

48
43
44
43
4.2
4.1
4.5
43
4.2
49

3.5
38
38

TOLL CALLS

PER ACCOUNT

TOLL CALLS

3.8
2.7
28
0
234
22.4
183.3
21.9
51.6
396
70
85.3
89
8.6
0.5

PER ACCOUNT

51

7.2
29.6
6.2
5
6.9
7.2
7.1
3.5
34
4.5
6.1
3.7
5
23

TOLL CALLS
PER LINE

TOLL CALLS
PER LINE

37
27
28

10.2
11
103
0.6

37.7

9.8
59.3
6.6
0.5

71
293
6.2
5
6.8
71
7
3.5
33
44
6
3.6
4.7
23

TOLL
MINUTES
PER CALL

TOLL
MINUTES
PER CALL

3.9
38
4.3
3.9
21
1.8
26

29

21
14
46
21
23

31

3.7
38
3.1
341

37
33
35
34
3.2

43

STD DEV
LOCAL CALLS
PER ACCOUNT

199.6
63.8
81.6
99.1

1057.8
582.1
13139.1
14299.9
2688.7
2576
1669
2432

143.5

954.6

520.4

STD DEV
LOCAL CALLS
PER ACCOUNT

107.9

97.4
160.8
132.5
115.9
177.2
172.6
195.7
202.7
201.2
198.6
185.4
218.7
210.3

STD DEV
TOLL CALLS
PER ACCOUNT

9.6
1.1
75
0.3
61.3
110.8
614.3
489
66
1378.7
127.2
120.7
89
30.6
41

STD DEV
TOLL CALLS
PER ACCOUNT

11.5
50.2
11.8
6.9
11.1
1.6
143
6.7
58
7.8
11.8
72
13.2
47
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CATEGORY

RURAL SMALL

RURAL MEDIUM

LARGE RURAL SMALL
LARGE RURAL MEDIUM
NON-METRO SMALL
NON-METRO MEDIUM
METRO SMALL

METRO MEDIUM
METRO LARGE

MAJOR METRO SMALL
MAJOR METRO MEDIUM
MAJOR METRO LARGE
MAJOR METRO EXTRA LARGE

CATEGORY

RURAL SMALL

RURAL MEDIUM

LARGE RURAL SMALL
LARGE RURAL MEDIUM
NON-METRO SMALL
NON-METRO MEDIUM
METRO SMALL

METRO MEDIUM
METRO LARGE

MAJOR METRO SMALL
MAJOR METRO MEDIUM
MAJOR METRO LARGE
MAJOR METRO EXTRA LARGE

CATEGORY

BeliSouth Subscriber Line Usage Study

SLUS CLASS=RESIDENCE LOW USE MEAS

LOCAL CALLS LOCAL CALLS
PER ACCOUNT  PER LINE
24.7 247
13.2 12.9
24 24
46.4 459
245 245
375 3714
36.9 36.9
58.8 58.8
58.8 58.8
36.5 36.5
66 65.5
66.6 66.6
705 70.5
SLUS CLASS=RESIDENCE MEAS
LOCAL CALLS LOCAL CALLS
PER ACCOUNT  PERLINE
322 322
7.2 7.2
416 416
64.1 64.1
436 436
64.5 63.7
58.2 58.2
76.8 76.8
75.8 749
547 529
121.8 121.8
81.3 81.3
101.8 100.3

SLUS CLASS=RESIDENCE METRO CONNECTION

LOCAL CALLS
PER ACCOUNT

LOCAL CALLS
PER LINE

LOCAL
MINUTES
PER CALL

LOCAL
MINUTES
PER CALL

LOCAL
MINUTES
PER CALL

27
3.1

34
3.3

3.6
33
4.1
28
3.1
31
34

2.5

3.2
3.5
4.2
3.4
3.3
4.5
3.9
3.2

35
36

TOLL CALLS

PER ACCOUNT

2

TOLL CALLS

3.9
3.9
5
5.6
5
5.2
5.9
2.7
2
2.8
1.4
23
1

PER ACCOUNT

TOLL CALLS
PER ACCOUNT

52

TOLL CALLS
PER LINE

TOLL CALLS

PER LINE

TOLL CALLS
PER LINE

39
234

5.5

5.1
5.9
2.7

2.8
14
23

44
242
5.6
5.8
57
4.5
4.2
3.1
2
4.1
2.5
24
1.6

TOLL
MINUTES
PER CALL

TOLL
MINUTES
PER CALL

TOLL
MINUTES
PER CALL

3.4
46
29
3.5
29
25
44
4.7
3.5
46
34
31

27
5.6
34
3.5
2.7
48
3.5
3.7
3.8

4.2
5.7

STD DEV
LOCAL CALLS
PER ACCOUNT

28.8
191
36.7
50.6
30.7
431
34.1
771
80.2
53.2
64.2

100
62.2

STD DEV
LOCAL CALLS
PER ACCOUNT

324
9.3
416
63.5
36.1
69.8
58.8
73.3
69.4
445
120.9
64.1
80.9

STD DEV
LOCAL CALLS
PER ACCOUNT

STD DEV
TOLL CALLS
PER ACCOUNT

7.8
54
1

16.5
87
9.5

15.4

6.1

44

5.2

28

4.8

25

STD DEV
TOLL CALLS
PER ACCOUNT

75
492
121

1
14

7.2

7.2

6.4

36

6.8

5.8

4.1

4

STD DEV
TOLL CALLS
PER ACCOUNT
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LARGE RURAL MEDIUM

CATEGORY

RURAL SMALL

RURAL MEDIUM

LARGE RURAL SMALL
LARGE RURAL MEDIUM
NON-METRO SMALL
NON-METRO MEDIUM
METRO SMALL

METRO MEDIUM
METRO LARGE

METRO EXTRA LARGE
MAJOR METRO SMALL
MAJOR METRO MEDIUM
MAJOR METRO LARGE
MAJOR METRO EXTRA LARGE

CATEGORY

RURAL SMALL

RURAL MEDIUM

LARGE RURAL SMALL
LARGE RURAL MEDIUM
NON-METRO SMALL
NON-METRO MEDIUM
METRO SMALL

METRO MEDIUM
METRO LARGE

MAJOR METRO SMALL
MAJOR METRO MEDIUM
MAJOR METRO LARGE
MAJOR METRO EXTRA LARGE

1154

115.4

SLUS CLASS=BUSINESS FLAT RATE

LOCAL CALLS
PER ACCOUNT

249.2
2419
256.8
3116
269.2
462.3
344.8

508
487.5
4904
289.9
655.9
634.9
758.4

LOCAL CALLS
PER LINE

138.4
1473
166.6
1726
175.3
2329
203.7
267.8
197.3
216.2
176.2
318.8

321
283.1

SLUS CLASS=BUSINESS MEAS

LOCAL CALLS
PER ACCOUNT

112.7
77.4
57
205.8
158.2
311.5
86.9
313.3
447.9
133.6
497.1
467.6
541.7

LOCAL CALLS
PER LINE

64.9
64.5
53
132.5
144.4
169.5
63.6
194.1
2224
119.6
228.7
209
238.4

SLUS CLASS=BUSINESS FLAT PBX

BellSouth Subscriber Line Usage Study

LOCAL
MINUTES
PER CALL

LOCAL
MINUTES
PER CALL

37

16
1.6
1.7
17
1.9
1.9
1.9
1.7
24
21
2.1
1.7
1.7
21

19
1.6
1.5
1.6
1.7
1.6
1.7
14
16
23
2.9
1.8
21

TOLL CALLS

PER ACCOUNT

TOLL CALLS

30.9
74.6
26.9
316
221
50.3
29.6
26.5
31.7
36.7
29.7
19.1
27.4
17.7

PER ACCOUNT

53

67.7
16.6
53
55.5
76
58.9
9.4
29.1
28.7
195
253
21.3
13

TOLL CALLS
PER LINE

TOLL CALLS
PER LINE

TOLL
MINUTES
PER CALL

17.2
454
17.5
175
144
254
17.5
14
13.4
16.2
18.1
9.3
139
6.6

TOLL
MINUTES
PER CALL

39
13.8
49
35.8

32.1
58
18
14.3
17.4
11.6
9.5
57

3.9 99.1
STD DEV
LOCAL CALLS
PER ACCOUNT
21 344.2
25 288.2
2.1 324.1
21 3346
21 362.5
2 618.3
22 529.2
22 618.4
2.4 434
2 606
23 357.2
1.8 784.7
1.7 837.6
2 1303.4
STD DEV
LOCAL CALLS
PER ACCOUNT
19 290
1.7 76
1.9 61.1
16 3444
2.1 274.4
1.5 618.8
22 128.8
1.6 609.8
21 7719
26 311.2
1.6 638.3
2 734
2 574.9

0.3

STD DEV
TOLL CALLS
PER ACCOUNT

62.7
163.7
51.2
58.1
446
127.4
62.8
126.5
62.6
736
65.7
42.5
55.5
39.9

STD DEV
TOLL CALLS
PER ACCOUNT

362
15.1
8.2
184.7
14.3
266.2
27.8
104.9
69.8
49.4
79.1
55.1
326
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CATEGORY

RURAL SMALL

RURAL MEDIUM

LARGE RURAL SMALL
LARGE RURAL MEDIUM
NON-METRO SMALL
NON-METRO MEDIUM
METRO SMALL

METRO MEDIUM
METRO LARGE

METRO EXTRA LARGE
MAJOR METRO SMALL
MAJOR METRO MEDIUM
MAJOR METRO LARGE
MAJOR METRO EXTRA LARGE

CATEGORY

LARGE RURAL MEDIUM
METRO LARGE
MAJOR METRO EXTRA LARGE

CATEGORY

RURAL SMALL

RURAL MEDIUM
LARGE RURAL SMALL
LARGE RURAL MEDIUM
NON-METRO SMALL
NON-METRO MEDIUM
METRO SMALL

METRO MEDIUM
METRO LARGE

MAJOR METRO SMALL
MAJOR METRO MEDIUM

LOCAL CALLS
PER ACCOUNT

1960.2
3506.5
2698.5
5123.1
2336.1
8490.9
47991
6445.2
14100.7
8059.4
142117
9789.8
9280.3
9640.6

LOCAL CALLS
PER LINE

207.6
318.8
345.2
524.2
2954
606.5
474.6
487.7
7778

391
391.1
567.5
477.7
511.9

SLUS CLASS=BUSINESS MEAS PBX

LOCAL CALLS
PER ACCOUNT

1715
416
16550.5

LOCAL
MINUTES
PER LINE
857.5
59.4
675.5

SLUS CLASS=BUSINESS MSG PBX

LOCAL CALLS
PER ACCOUNT

765.6
925
268.3
999.6
418.5
13129
454
1558.5
2242.3
542
3774.6

LOCAL CALLS
PER LINE

202.6
308.3
100.6
171.4
104.6
213.7
129.7
295.6
273.4

271
438.9

BeliSouth Subscriber Line Usage Study

LOCAL
MINUTES
PER CALL

25
2.3
25
24
2.3
21
34
26
24
27
2.5
22
24
2.7

AL
TOLL CALLS
PER CALL

2.2
23
2.5

LOCAL
MINUTES
PER CALL

25
3.2
24
23
2.9

25
23

2.8
22

TOLL CALLS
PER ACCOUNT

129.3
890.5
226.3
181.5
80.8
139.7
464.8
163.2
209.1
725.6
181
154.8
238.8
1255

TOLL CALLS
PER ACCOUNT

TOLL CALLS
PER ACCOUNT

339
313
30.3
46.4
16.5
82.4
8
35.6
62.9
11
58.8

TOLL CALLS
PER LINE

MINUTES
PER LINE

TOLL CALLS
PER LINE

13.7

81
28.9
18.6
10.2

10

46
116
115
35.2

123
6.7

7.7
0.2

104.3
11.4

4.1
13.4
23
6.8
7.7
5.5
6.8

TOLL
MINUTES
PER CALL

TOLL

LOCAL CALLS

PER CALL

TOLL
MINUTES
PER CALL

STD DEV
LOCAL CALLS
PER ACCOUNT
23 2984.9
27 1343.7
2.8 2004.3
26 6241.9
3.2 1775.9
22 171249
26 3315.3
27 6895
29 31709.8
26 14555.9
22 13968.9
2 12609.8
22 10811
27 9762.4
STD DEV
TOLL CALLS
PER ACCOUNT
0 0
2 168.5
1.8 16521.5
STD DEV
LOCAL CALLS
PER ACCOUNT
22 4721
2.9 0
43 61.6
29 636.7
4.3 295.4
26 10454
4.5 101
2.7 1193.2
33 1261.9
23 0
3 1276.1

STD DEV
TOLL CALLS
PER ACCOUNT

264.5
1530.9
206
286
130.3
2285
8846
308.8
2836
2465.7
174.6
3413
393.9
203

STD DEV

PER ACCOUNT

STD DEV

TOLL CALLS
PER ACCOUNT

348
0
335
497
20.6
91.1
1

38
76.8
0
16.1
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MAJOR METRO LARGE
MAJOR METRO EXTRA LARGE

CATEGORY

RURAL SMALL

RURAL MEDIUM
LARGE RURAL SMALL
LARGE RURAL MEDIUM
NON-METRO SMALL
NON-METRO MEDIUM

- METRO SMALL

METRO MEDIUM

METRO LARGE

MAJOR METRO SMALL
MAJOR METRO MEDIUM
MAJOR METRO LARGE
MAJOR METRO EXTRA LARGE

CATEGORY

RURAL MEDIUM

LARGE RURAL MEDIUM
NON-METRO MEDIUM

METRO MEDIUM

METRO LARGE

MAJOR METRO MEDIUM
MAJOR METRO LARGE
MAJOR METRO EXTRA LARGE

CATEGORY

MAJOR METRO EXTRA LARGE

BellSouth Subscriber Line Usage Study

2808 382.9 24 24 3.3
4520 381.1 24 48.9 41

SLUS CLASS=BUSINESS ESSX FLAT RATE

LOCAL TOLL
LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES
PER ACCOUNT  PERLINE PER CALL PERACCOUNT PERLINE PER CALL
4683.2 365.9 22 523 40.9
2430 243 2 1020.5 102.1
3666.3 338 29 407.8 376
2490.8 2742 24 1970 216.9
8668 750.1 19 420 36.3
2855 267.7 1.8 169 158
835.9 100.9 22 325.6 393
2907.1 306.9 1.8 250 26.4
637.4 71.4 2 213.8 24
2365 394.2 2 182.8 30.5
667.1 84.4 1.6 123.5 156
779.7 94.9 1.7 161.9 185
1551.5 136.9 1.7 391.2 345

SLUS CLASS=BUSINESS ESSX MEAS

LOCAL CALLS LOCAL CALLS
PERACCOUNT  PERLINE
407 135.7
564.8 109.3
703.4 130.3
1099 183.2
2796.3 466.1
3602.2 450.3
1057.8 176.3
1279.8 85.1

SLUS CLASS=BUSINESS ESSX MSG

LOCAL CALLS LOCAL CALLS
PER ACCOUNT  PERLINE
2660.3 307

0.9
1.4
14
1.4
1.5
1.7
1.5
1.6

26

TOLL CALLS
PER ACCOUNT
152
122.5
60.4
60.5
50.7
77.2
81
61.4
TOLL CALLS
PER ACCOUNT
85.3
55

TOLL
MINUTES
PER CALL

50.7
237
1.2
10.1
84
97
13.5
41

TOLL
MINUTES
PER CALL

9.8

17 580.6 241
28 3195.9 64.9
STD DEV
LOCAL CALLS TOLL CALLS
PERACCOUNT  PER ACCOUNT
25 1381.9 285.4
28 594 627.5
3.1 4693.4 529.6
0.8 25211 5151.9
33 9810.4 414.8
2.8 1636.5 163.9
22 948.4 285.1
24 42793 367.4
2.3 973.4 2376
24 1005.4 242.5
1.9 17476 203.9
21 2220 145.2
0.7 22233 1120
STD DEV
LOCAL CALLS TOLL CALLS
PERACCOUNT  PER ACCOUNT
2.5 (4] 0
21 307 53
2.7 494.7 426
1.6 22 26.5
22 2291.5 42
1.4 396.9 742
1.7 244.3 722
23 1695 159
STD DEV
LOCAL CALLS TOLL CALLS
PERACCOUNT  PER ACCOUNT
14 2432 120.7
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CATEGORY

LARGE RURAL MEDIUM
METRO LARGE

CATEGORY

RURAL SMALL

RURAL MEDIUM
LARGE RURAL SMALL
LARGE RURAL MEDIUM
NON-METRO SMALL
NON-METRO MEDIUM
METRO SMALL

METRO MEDIUM
METRO LARGE

MAJOR METRO SMALL
MAJOR METRO MEDIUM
MAJOR METRO LARGE

MAJOR METRO EXTRA LARGE

CATEGORY

RURAL SMALL

RURAL MEDIUM
LARGE RURAL SMALL
LARGE RURAL MEDIUM
NON-METRO SMALL
NON-METRO MEDIUM
METRO SMALL

METRO MEDIUM
METRO LARGE

METRO EXTRA LARGE

SLUS CLASS=RESIDENCE FOREIGN EXCHANGE

LOCAL CALLS
PER ACCOUNT

398
in

LOCAL CALLS

PER LINE

199
111

BellSouth Subscriber Line Usage Study

LOCAL
MINUTES
PER CALL

SLUS CLASS=BUSINESS FOREIGN EXCHANGE

LOCAL CALLS
PER ACCOUNT

96.7
8275
235.5

567
285.6
318.6
306.7
593.4
413.5
119.7
325.1
898.4
692.4

LOCAL CALLS

PER LINE

SLUS CLASS=COCOT MEAS

LOCAL CALLS
PER ACCOUNT

209.4
431.4
198.6
4278
459.8
531.7
4122
492.1
480.3
4953

96.7
827.5
2355
498.2
2526
2742
267.2
461.5
361.5
104.8

102
739.8
530.4

LOCAL CALLS

PER LINE

209.4
431.4
198.6
427.8
459.8
531.7
412.2
492 .1
480.3

491

LOCAL
MINUTES
PER CALL

LOCAL
MINUTES
PER CALL

TOLL CALLS
PER ACCOUNT
4 178
3.4 0
TOLL CALLS
PER ACCOUNT
2.4 13
23 0.8
5 03
29 18.6
26 28
25 6.7
2.1 6.2
2.4 11.2
24 4.5
2 9.9
26 1.2
23 17.7
26 85
TOLL CALLS
PER ACCOUNT
22 1.4
14 0
18 0
16 0.1
16 1.2
22 0.9
16 0.2
1.5 0.6
16 04
1.5 0.1
56

89
0

1.3
0.8
0.3
16.3
25
5.7
54
8.7
38
8.6

14.6
6.5

14

0.1
1.2
09
0.2
0.6
04
0.1

46
0

0.3
04
29
16

1.9
16

23
22
1.5
26
23

1.9

1.8
3.8
3.9
45
11
0.8
07

LOCAL CALLS
PER ACCOUNT

LOCAL CALLS
PER ACCOUNT

133.9
767.2
464 .1
961.7
4245
461.8
338
717.2
845
133
232.7
1211.5
13416

LOCAL CALLS
PER ACCOUNT

190.1
173.7
236.3
298.7
282.8
402.6

166
265.5
309.7
258.9

STD DEV
TOLL CALLS
PER ACCOUNT

(=]

STD DEV
TOLL CALLS
PER ACCOUNT

1.2
08
0.9
70.2
57
16.7
10.2
42.6
18.2
15.8
1.7
243
224

STD DEV
TOLL CALLS
PER ACCOUNT

46

0

0
0.7
36
5.1
0.9
39
29
06
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MAJOR METRO SMALL 260.1
MAJOR METRO MEDIUM 4454
MAJOR METRO LARGE 5171
MAJOR METRO EXTRA LARGE 585.3
SOUTH CAROLINA

3. Subscriber Line Usage:
Study Included? (Y/N) Y
Date(s) of Study - June 1997
Sample Size (no of lines) 19419
Wire Centers Iincluded

AIKNSCMAG4E
ALDLSCMARS1
ARSNSCAHRS1
ARSNSCMA22F
ARSNSCTVRS1
BATHSCMARS1
BAVLSCMARS1
BETNSCMA33E
BEVLSCMAA47E
BHISSCMARS1
BLBGSCMARS1
BLNHSCMARS1
BLRGSCMARS1
BMBRSCMARS1
BRWLSCBERS1
BTBGSCMAS3E
CENTSCWSRS1
CHAPSCCLRS1
CHRWSCESS53E
CHTNSCDP82E
CHTNSCDT72E
CHTNSCJUMT9E
CHTNSCJUNSSE
CHTNSCLBSSE
CHTNSCNO74F
CHTNSCWASS5E
CLIOSCMARS1
CLMASCART7SE
CLMASCCHT78E
CLMASCDF78E
CLMASCPARS1
CLMASCSAT7E
CLMASCSCRS1
CLMASCSH77E
CLMASCSN79F

260.1
445.4
505.4
585.3

BeliSouth Subscriber Line Usage Study

14
1.4
1.5
1.8

57

Mo oo

Moo o

22

25

209.2
266.6
313.8

614

18

1.3
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CLMASCSU78E
CLMASCSW79E
CLSNSCMAEB5E
CLTNSCMAS3E
CMDNSCLGRS1
CMDNSCMAA43F
CWPNSCMARS1
DLLNSCMA7Z7E
DNMKSCESRS1
EDBHSCMARS1
EDFDSCMARS1
EOVRSCMARS1
ESLYSCMABS5E
FLBHSCMARS1
FLRNSCMAG6F
FNINSCES86F
FNVLSCMARS1
GFNYSCMA48F
GIVLSCMARS1
GNVLSCBE24E
GNVLSCCH24E
GNVLSCCR27E
GNVLSCDT23F
GNVLSCWE26E
GNVLSCWFPRS1
GNVLSCWR28F
HCGVSCMARS1
HNPHSCMARS1
HTVLSCMA33E
JHTNSCMARS1
JNVLSCMARS1
JONNSCESRS1
LATTSCLSRS1
LKVWSCMARS1
LKWLSCRSRS1
LYMNSCES43E
LYMNSCIP433
MARNSCBNRS1
MARNSCMA42E
MCCLSCMARS1
MLNSSCWP46E
MNPLSCESB88F
MRTTSCMARS1
NAGSSCMA27E
NWBYSCMA27E
NWELSCMARS1
ORBGSCMAS3E
PCKNSCESS8TE

BellSouth Subscriber Line Usage Study

58
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PCLTSCESRSH1
PDMTSCESRS1
PNTNSCMARS1
PRSRSCMARS1
SALMSCMARS1
SBRKSCSKRS1
SCHLSCESRS1
SENCSCMABBE
SHRNSCMARS1
SPBGSCBSSTE
SPBGSCCVSTE
SPBGSCMAST7E
SPBGSCWVS7E
SPFDSCMARS1
STGRSCMARS1
SUVLSCMAST7E
SXMLSCMARS1
TKNASCSTRS1
TRRSSCMARSH
UNINSCMA42E
WCLMSCMARS1
WHTMSCMARS1
WLHLSCESRS1
WMNSSCESRS1
WMTNSCPW84F
YORKSCMAG8F

BellSouth Subscriber Line Usage Study
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