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As state librarians these people offer a strong combination ofpolicy wcrk and
implementation of complex programs. All work within the political process. They
would be excellent at perfonning outreach and public education functions.

Thank you for your consideration of these three individuals.

Sincerely, ' .1

/7
--4~~4/~J/U

Sara Parker
President, COSLA
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RICHARD G. AKEROYD JR.

56 KlngflSher Cirde
South Windsor. CT 06074
(860) 528-5483
Internet rakeroyd@csl.ctstateu.edu

EDUCATION

Connecticut State Ubrary
231 Capitol Avenue
Hartford, CT 06106
(860) 566-4301
(860) 566-8940 (FAX)

HONORS AND AWARDS

University of Connecticut (1973-19n), Ph.D. Program in Educational Media and
InstructionaJ Technology. Thirty credit hours completed. b

University of Pittsburgh (1968-1969), MLS. nE(;EJ\lFD
University of Connecticut (1965-1968), SA. -'-R.
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Phi Delta Kappa (University of Connecticut Chapter)
Beta Phi Mu (University of Pittsburgh Chapter)
Librarian of the Year, 1985 (Colorado Library Association)
American Library Association Washington Office, 5<f' Anniversary Honor Role, 1996

UBRARY EXPERIENCE

October 1986 to present - Connecticut State Library

State Librarian. Chief executive officer for the State Library, serving as the
administrative agent for the State Library Board in the implementation of all policy
matters and the operation of the Library and its divisions and units. Functional
responsibility indudes a main research library, the State Archives, the State Public
Records Administration, the Museum of Connecticut History, a Ubrary for the Blind and
Physically Handicapped, and two Library Service Centers, with an annual operating
bUdget of $10 million; also incJudes planning for statewide networking and resources
sharing programs, promUlgation of regulations and standards, and administration of
state and federal grant programs.

January 1980 to September 1986 - Denver Public Ubrary

Assistant City UbrarianiDirector of Public Services;
Acting City Ubrarian, May 1984 to July 1985

Responsible for the administration of all publiC service functions for a library system
consisting of a central research library. 21 branches, two bookmobiles, hosprtal and city
jail libraries, an administrative and support services facility, and a cable TV channel,
with an annual operating budget of $12 million. Full participation in the daily
administration and direction of the library. and overall administration in the absence of
the City Ubrarian. Actively represented the library before the City CounCil, the State
Legislature, and with various city and state agencies.

September 1977 to November 1979 - National Commission on Ubraries and Information
Science

Program and Planning Consultant for the While House Conference on Ubrarv and



..
Information Services. Member of a seven person planning staff with two major areas of

responsibility: consulting with states in planning their pre-White House Conference
activities, and participation in overall planning and implementation of the national White
House Conference held in November 1979.

September 1969 to September 1977

Connecticut State Ubrary, Director of Planning and Research (August 1974 to
September 1977)

University of Connecticut Library, Assistant to the Director of Special Collections
(September 1969 to August 1974)

Manchester Public Ubrary, Reference Ubrarian (part time) (September 1971 to July
1972)

PROFESSIONAL ACTIVITIES AND MEMBERSHIP'

Member of the Coalition for Networked Information, and CCKhair of its Working Group on
Legislation, Codes. Policies, and Practices. Also serving on the Steering Committee for
ConneCr96, a project to wire public and schoo/libraries for Internet connectivity.

Currently serving on the Board of Directors of the Northeast Document Conservation
Center, and the Council of State Ubrary Agencies of the Northeast (COSLINE). Chaired
the Advisory Committee for the second White House Conference on Ubrary and
Information Services (1989-1991), and co-chaired the White House Conference (July
1991).

Member of various professional associations induding the American Ubrary Association,
the American Society for Information Science, the Chief Officers of State Library Agencies,
the Council of State Libraries in the Northeast, and the ConnectiaJt and New England
Library Associations. Have held a variety of offices and committee chairmanships.

Have published numerous artides in the professional literature, and made numerous
presentations at conferences in the U.S. and Canada. Delivered a paper on National
Infonnation POlicy Development for the U.S. Information Agency and the National Library of
Canada (November 1991). Most recent publication is "The Connecticut Ubrary Network,"
Ubrary HiTech, Vol. 14:2-3 (1996).

PERSONAL DATA

Born January 25, 1942, married, two grown children. Veteran U.S. Air Force (1961-1965),
honorable discharge, Vietnam veteran. Interests indude fishing, hiking. bicycfing, skiing.
and travel.
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Rebecca McDowell Cook
Secretary of State

August 13, 1997

Office of Secretary of State
State of Missouri

Jefferson City, MO 65101

State Infomlation Center
Missouri State Library

AUG 20 1997
Honorable E. Reed Hundt
Chairman, Federal Communications Commission
1919 M Street
Washington, D.C. 20554

Dear Mr. Chairman:
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OfFiG[

".",.":""N
,.,.. c. ; ;:~

The library organizations of Missouri and the Missouri State Library submit the name of
Annie Busch, Director of the Springfield-Greene County Library, to serve on the Boards
of Directors for the Universal Service Administrative Company (USAC) and the Schools
and Libraries Corporation.

Mrs. Busch is known throughout Missouri and the nation for voicing library positions and
needs on telecommunications. Her work on the Governor's Commission on Information
Technology has enabled her to influence Missouri's telecommunication policy. She
worked closely with the Missouri Public Service Commission, the Missouri consumer
advocate, and the Missouri Legislature on telecommunication issues.

Her appointment to these boards would have libraries represented by a director who has
immediate experience in arranging telecommunications for both an urban and rural
libraries. She would be an excellent choice to represent all public libraries.

Th~ you for considering Mrs. Busch.

Sincerely, "/
, /

.---/~c~~./
,

Sara Parker
State Librarian

SPlbw

l"lissouri State Library
600 W. Main, P.O. Box 387, Jefferson City, MO 65102-0387 • Ph: 573-751-3615. TOO: 800-347-1379



P.O. Box 225
South Side Square
Galena, Missouri

August 11, 1997

Ph: 417-357-6410
Fax: 417-357-6695

Mr. Reed Hundt, Chairman
Federal Communications Commission
1919 M Street
Washington, DC 20554

Dear Mr. Hundt:

It is with great pleasure that the Missouri Public LibraI)' Directors Group submits the name of
Mrs. Annie Busch for the Universal Service Administrative Company Board of Directors. Mrs.
Busch's experience in both libraries and telecommunications makes her an ideal candidate to
represent us on this board. Her resume and other endorsement letters follow under separate
cover.

Thank you for considering Mrs. Busch for the USAC Board of Directors.

Sincerely,

David Doennig
Chairman,
Missouri Public LibraI)' Directors



August t 2, 1997

Rc~d E. Hundt, Chairman
Federal Communications Commission
1919 M Slreet
Washington, DC 20.554

Dear Chairman Hundt:

As President-EJect of the Missouri Library Association, I submit to you the name of Annie
Busch to ~~rve on the Board ofDirectors of the Universal Service Administrative Company aOO
Schools and Libraries Corporation. Her resume and other letters of nomination follow under
separate cover.

Ms. Busch is a professional librarian with 20 years experience. Her overall achievements are
impressive and many are directly related to the tasks of the USAC. She is a skilled bUdget
manager c~ntly administering a SS.S million budget as the director of the Springfield-Greene
County Library District. Since becoming director. she increased spending on library material~

five-fold without increasing the tax load to the community she: serves. Her successes in
implementing and supportina advanced tochnologies to provide access to infnnnation
demonstrale her commitment to the fUture of information technologies. She has an exceptional
knowledge oftelccomnnmications issues and is committed to the ideal ofproviding services
equitably to all citizens. Her service on the executive committee of the Missouri Research and
Education Network, the Governor's Technology Task Force, and Commission on lnfonnation
Technology, the 07..arks Regional Infonnation Online Network, the Springfield
Telecommunications Committee and a local educational network, CPEN speaks not only to her
dedication and involvement, but also to the confidence that state, regional lUld local leaders have
in her abilities and knowledge.

Annie Busch knows her commWlity, listens to their expressed concerns and needs and works
tirelessly and effectively to provide access to information and lifelong learning. Her skills and
abilities lire an excellent match for set'Vice on the Universal Service Administrative Company.

Sincerely,

~~be~.~~
~tnR. Alier, President-Elect

Missouri Librnry Association

MISSOURI LIBRARY ASSOCIATION
1306 Business 63 South, Suite B • Columbia, MO 65201-8404

Phone 573-449-4627 • FAX 573-449-4655



The LIBRARY
SPRINGFIELD-GREENE COUNTY LIBRARY DISTRICT

P.O, Box 760 • Springfield, M065801

ANNIE BUSCH
Springfield-Greene County Library District

620 W. Republic Road
PO Box 760

Springfield, MO 65801-0760

Phone: (417) 888-1860

SUMMARY:

Professional Librarian for 20 years with experience in fiscal management
and a long record of innovative technological adaptation of library
facilities. Strong background in intergovernmental cooperation and
community service.

MAJOR ACCOMPLISHMENTS:

Library

• Responsible for directing the eight-facility Springfield-Greene County
Library District, located in the third largest metropolitan area in
Missouri.

• Administers a $5.5 million budget and supervises more than 150
employees in a public library system that circulates annually more than
2 million books and other materials.

• Increased spending on library materials five-fold since becoming
director, with no increase in taxes to the community.

• Renovated and expanded every branch in system.
~. Developed the state's second community information network, ORION.

• Networked all branches to become the region's center for electronic
resources.

• Responsible for raising more than $120,000 in state technology,
foundation and individual grants for Info-Link, a project that provides
digitized electronic resources on the Internet.

• Served in leadership roles in the Missouri Library Association,
including four years as chair of the committee that monitored and
lobbied for legislation favorable to Missouri libraries.

:l Main Library (417) 837-5000 ....J Ash Grove Branch Library (417) 751-2933
:J Brentwood Branch Library (41 7) 888- 1818 :J l(earney Branch Library (41 7) 837-5080
.J Kickapoo Prairie Branch Library (417) 888- ~ 800 .J Outreach Services (41 7) 837-5095

'.J Republic Branch Library (417) 732-7284 ....J Willard Branch Library (417) 742-4258
J Administrative Offices (41 7) 888- : 850 • FAX (41 7) 887-2586



Library (continued)

• Organized local public, academic and special librarians into the
Southwest Missouri Library Network, Springfield Area Library
Association and other consortiums to realize benefits of mutual
cooperation.

Telecommunications

• Chaired the executive committee of MOREnet (Missouri Research and
Education Network) which provides collaborative networked
information service to education and government.

• Helped design an implementation plan to meet the Governor's goals
for elementary and secondary education by serving on the Technology
Task Force, Goals 2000 Educate American Act, committee.

• Helped draft a report on telecommunications to the Missouri General
Assembly while serving on the Governor's Commission on Information
Technology

• Serves on the board of the Ozarks Regional Information Online
Network, a comprehensive local information provider with free access
to local and global information on the Internet.

• Helped determine a strategy for meeting the city's telecommunication
needs as a member of the Springfield Telecommunications
Committee.

• Part of a local educational network, CPEN, that includes college and
public schools in a consortium to coordinate a plan to expand service
through the use of telecommunications services.

Community

• Serves on numerous local boards-from the Springfield Public School
Foundation Advisory Board to the Chamber of Commerce
Business/Education Alliance-with the purpose of finding ways the
public library can aid in the community's educational goals.

• Participates in various community and civic organizations -from the
Springfield Rotary Club to the Vision 20/20 Coordinating Committee
to provide ways to aid in making Springfield a better place to live.



WORK HISTORY:

1990-present

1984-1985

1977-1984

EDUCATION:

Springfield-Greene County Library (Springfield, MOl
Director (1990-present)
Management Team (1989)
Branch Manager (1985-1990)

Peterson Business Systems (Fenton, MO)
Sales Representative - Southwest Missouri Region

St. Charles City-County Library (St. Charles, MO)
Branch Manager (1982-1984)
Chief, St. Charles Area Services (1980-1982)
Branch Manager (1977-1980)

• Master of Arts in Library Science, University of Missouri-Columbia,
Columbia, Missouri

• Bachelor of Arts in Sociology, University of Missouri-Columbia,
Columbia, Missouri

• High School Diploma, Neosho High School, Neosho Missouri

PROFESSIONAL AFFILIATIONS:

• American Library Association
• Missouri Public Library Directors
• Missouri Library Association
• Springfield Area Library Association
• Marquis Who's Who of American Women
• Marquis Who's Who in America



==MOREnet
The Missouri Research and Education Network + 1805 East Walnut Street + Columbia, Missouri 65201

1573/884-7200 + FAX - 15731884-6673 + World Wide Web - http://wwwmore.net + E-mail - Info@morenet

Mr. Reed Hundt
Chairman, Federal Communications Commission
1919 M Street, NW
Washington DC 20554

Dear Mr. Hundt,

I am writing to endorse the nomination of Annie Busch, Director of the Springfield-Greene County
Library to the Board of Directors of the Schools and Libraries Corporation.

Ms. Busch has a long history of interest and involvement with telecommunications. She was appointed
by Gov. Mel Carnahan to the Governor's Commission on Information Technology. This commission
was tasked to "develop a state telecommunications strategy that provides universal access-.and
maximum benefits to Missouri residents.... " As a result of this commission's work, the state of
Missouri now has a vision and strategic telecommunications plan. Significantly, the Governor's
commission recommended in its report (Jan. 1995) that the state of Missouri create a state universal
service fund.

Among her many accomplishments, under the strong leadership of Ms. Busch, several public agencies
established the Ozarks Regional Information Online Network (ORION) to serve the public information
needs of the public agencies and citizens of the Springfield area. Ms. Busch has also served as chair of
the MOREnet Executive Board to oversee policy and services provided by the consortium. Ms. Busch
has been a particularly effective advocate for telecommunications policies and planning and is
olltspoken in the need to support the efforts of schools and libraries to participate in the National
Information Infrastructure.

Since MOREnet provides and facilitates telecommunications services on behalf of nearly 700 school
and library districts in Missouri, the implementation of the E-Rate discounts for schools and libraries
are of particular interest. Ms. Busch brings an expertise both at the "ground level" and in the area of
policy development that would make her a valuable member of the board. MOREnet strongly supports
the nominatism of Annie Busch to the Schools and Libraries Corporation Board of Directors.

Sincerely,

Ben Colley
Acting Executive Dire 0,\

Ull/l'enifl' lit tvtissolll"l SYStem

Wl f!l{lWI 01'!)(1r1li1liry il/Sfltllfloll



Excellence and Equity

in Public Education

through School Board

Leadership

-NSBA-[)

AUG 2 0 1997
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Dear Chairman Hundt:

August 14, 1997

The Honorable Reed E. Hundt
Chairman
Federal Communications Commission
1919 M Street, N.W.
Washington, D.C. 20554

On behalf of the National School Boards Association (NSBA) and the 95,000
local school board members we represent through our federation of 53 states
and territories, it is my pleasure to nominate Anne L. Bryant, executive
director of NSBA, to serve on the Boards of Directors of the Universal Service
Administrative Company (USAC) and the Schools and Libraries Corporation.
Anne is a longtime champion of the wise use of technology in the education
of our nation's schoolchildren. As the executive director of the National
School Boards Association, she represents a vital constituency that will be the
key decision makers in utilizing the new Universal Service Fund for schools
and libraries.

Office of Advocacy

• \Villiam B. Ingram
President

• Anne L. Bryant
Executive Director

• Michael A. Resnick
Associate
Executive Director

NSBA has been active in education technology for decades in many venues.
Anne Bryant has been directly involved in the implementation of the Snowe
Rockefeller provision of the Telecommunications Act of 1996. She testified on
behalf of NSBA and the Education and Library Networks Coalition (EdLiNC)
before Congress and the National Association of Regulatory Commissioners
in support of this vital program. NSBA also includes the Institute for the
Transfer of Technology to Education (ITIE). Founded in 1988, ITIE has been
instrumental in educating local board members, administrators, and teachers
about the uses of technology. ITTE provides a critical bridge between
policymakers, administrators, educators, and technology provider
companies. Its goal is to help representatives of these diverse groups better
understang each other's needs and the needs of America's children.

I am certain that Anne Bryant's commitment, expertise, and leadership would
be a great asset to USAC and the Schools and Libraries Corporation. If you
have any questions, please call her, or Michelle Richards, Director of Federal
Programs, at 703-838-6722.

Sincerely,

K~~~
William B. Ingram
President

National School Boards Association
1 t:....Q(\ fl"L.. ,...., et- .."''''/- • .\1 ...... 'V-. ...... ,...I ... ; ..... \r. ........ ; ...... ; ...... ,')') I t1 ":2.,1()') • i7f1':/:1 Q'2Q_f.....71J. 'l='ll..Y. i7()1' AR<_7SQ() • httn·l/uru.."}.Jn~h.:1 nro



Anne L. Bryant, Ed.D.
Executive Director

As executive director of the National School Boards Association, Anne L. Bryant
heads a federation of state and territorial organizations dedicated to advancing
education through citizen governance of public schools. The federation reaches
15,500 school districts involving 95,000 school board members. She directs a 130
person staff in Alexandria, VA, implementing policies to help the state associations
and local school boards provide leadership for today' s children in order to develop
tomorrow' 5 leaders.

·NSBA·
Excellence and Equit

in Pu61ic Educatio/1

tfirougfi Scfiool Boarl

Leadership

A nati',le ofgreater Boston, Massachusetts, Bryant is an experienced association executive and brings
to NSBA a strong background in education. She has written widely on gender equity, volunteer-staff
leadership issues and the role of the federal government in education. In addition, she has been
interviewed on numerous national news broadcasts, including ABC's Good A10rning America,
NBC's Today Show and the CBS Morning News on educated-related topics.

Bryant testifies before Congress, carrying the message that the education of our public school
. students is the nation's top priority. Recently she provided testimony before the FCC on education
rate discounts on behalfofEdLiNC and NSBA She serves as a spokesperson for NSBA to the news
media and national organizations, forging new partnerships to guarantee every child an equal
opportunity for a high quality education.

Bryant is an advisory commissioner of the Education Commission of the States and serves on the
boards ofSimmons College and the United Nations Association. Currently Bryant serves as Co-chair
(with NEA) on CEO Forum of Education & Technology, an organization of20+ high technology
CEO's assembled to report to the nation on progress in technology and education. She recently
completed two terms on the board of the Independent Sector, a coalition of over 800 corporate,
fuundation and voluntary organizations.

Prior to joining NSBA in July 1996, Bryant was executive director of the American Association of
University Women, a national organization advancing equity for women and girls in education, the
workplace and the family. She was Vice President ofthe Professional Education Division ofP.M.
Haeger..& Associates, a Chicago association management firm. She holds an Ed.D. degree from the
University ofMassachusetts and B.A. from Simmons College.

In 1987, Bryant was named a fellow by the American Society ofAssociation Executives (ASAE), and
in 1992 was honored for her leadership with the Key Award, the ASAE's highest recognition. In
1983, she was awarded the University of Massachusetts Alumnae Achievement Award for
Outstanding Contributions to the Field of Education and in 1993 she received the Alumnae
Achievement Award from Simmons College. In June, 1996, she was awarded an honorary Doctorate
of Humane Letters from the University ofNew England, College of Osteopathic Medicine.
8·97 ALBlptlt'oC:'OFFICElWPWlN\WPDOCSIB/OS.ALBINSBA-IALB

National School Boards Association



Office:

ANNE L. BRYANT

National School Boards Association
1680 Duke Street
Alexandria, VA 223 14
703/838-6700

Home: 2373 S. Queen Street
Arlington, VA 22202
703/920-4720

PROFESSIONAL EXPERIENCE

1996-present

Job Responsibilities

Executive Director
NATIONAL SCHOOL BOARDS ASSOCIATION
NATIONAL SCHOOL BOARDS FOUNDATION

• directs 130 member staff'
• manages consolidated budgets of$18.6 million (2 corporations)
• develops strategic plans, goal setting and budgets
• testifies before Congress in areas of top priority to association
• speaks to internal (53 state and territorial organizations) and external audiences
• serves as a media spokesperson for the organization
• seeks corporate and foundation support for NSBA programs
• reports to two NSBA boards and is ex officio member ofeach

NSBA is a federation of 53 state and territorial organizations, dedicated to advancing education through
citizen governance of public schools. The federation reaches 15,500 school board districts, including
95,000 school board members.

The NSB Foundation was launched in 1995 to encourage and prepare local school board members to
become catalysts for educational change and agents for systemic reform in the public schools (so that all
students will be prepared to meet the challenges of tomorrow.) Its focus for 1998-2000 is on technology
and learning, urban education, and research on school governance.

NSBA incorporates severaf strategically aligned organizations, the Council ofUrban Boards of
Education, Council of School Attorneys (3000 lawyers who serve school districts), and the National
Caucus ofBlack School Board Members and the National Caucus ofHispanic School Board Members of
NSBA.



1986-1996: Executive Director
AMERICAN ASSOCIATION OF UNIVERSITY WOMEN
AAUW EDUCATIONAL FOUNDATION
AAUW LEGAL ADVOCACY FUND

AAUW has a membership of 160,000 college and university graduates, a local branch (chapter)
system in 1700 communities, and 850 college and university members. It is one of the oldest and
largest women's organizations devoted to advancing equity and education for women and girls. The
AAUW Educational Foundation and Legal Advocacy Fund are the philanthropic arms of the
organization together there are 120 staff and total budgets for all three corporations of $14.4 million.

The American Association !!fUniversity Women, founded in 1881, focuses on promoting education
and equity for women and girls. Through its national, state and local organizations it works on such
issues as: educational reform, civil rights, equal pay for equal work, reproductive rights and
vocational and higher education.

The AAUW Educational Foundation awards fellowships, research and community action grants to
women scholars, public school teachers and community organizations. The Foundation administers a
$2.8 million annual program and grant budget in support offour primary activities:

1) Since 1888 scholastic fellowships provided annually to over 200 American and
International women scholars who receive support for doctoral and post doctoral study
(average grant $12,000 per year).

2) Since 1990, research commissioned for such studies as: Shortchanging Girls. Shortchanging
America: the nationwide poll on girls' self esteem; The AAUW Report: How Schools
Shortchange Girls: a review of all published data from 1980-1992 on status of girls in our
public schools; Hostile Hallways: a nationwide survey on sexual harassment in American
schools. (Research project range: $35,000 - $150,000).

3) Community Action Grants to local organizations and individuals to improve the
effectiveness ofK-12 math and science education for girls.

4) Through the Eleanor Roosevelt Fund, grants to between 12-20 public school teachers to
pursue further study or to provide special programs for girls at risk in their schools.

The AAUW Legal Advocacy Fund provides funding for women students, faculty and staff seeking
judicial redress for discrimination in higher education. Its activities include:

1) Legal case support (since 1984,32 cases adopted totaling $188,000. The average case
provides $5000 per individual).

2) Development ofa network oflawyers, past litigants and social scientists the provides pro
bono advice to women in higher education.

3) Presentation of a Progress in Equity Award given annually to programs on college campuses
which exemplify innovative and replicable programs for women.on campus.



1978-1986 Vice President. Professional Education Division
P.M. HAEGER AND ASSOCIATES, INC.
500 N. MICmGAN AVENUE
CIllCAGO, IL 60611

P.M. Haeger and Associates, Inc. provided overall management services to several professional
associations. Its client list included The National Association ofBank Women and its Educational
Foundation, The International Association of Auditorium Managers and its Foundation, The American
Women's Society of Certified Public Accountants, The American Association ofDiabetes Educators, The
Committee of200 (women business owners) and an association of specialist surgeons. Company billing
$5 million, 70 employees.

Job Responsibilities:
• directed leadership and management training programs for clients
• consulted with both client and non-client associations and industry in areas of

strategic and long-range planning
• functioned as the #2 (administrative) manager of the firm reporting to

the president

Areas under supervision:
• corporate growth and financial management
• strategic and long-range planning
• administration of an educational foundation for the association of

women bankers
• career, leadership and management training and a bachelors degree program

in three cooperating colleges

1972-1974 Assistant to the Academic Dean
SPRINGFIELD TECHNICAL COMMUNITY COLLEGE
SPRINGFIELD, MA

Job Responsibilities: (part time while in graduate school)
• developed proposals for federal and state government funding
• assisted in selecting staff to run projects and developed cooperative programs

between the college and the University ofMassachusetts, Amherst



Memberships and Appointments
Current:

CEO Forum on Education & Technology
Co-chair (with NEA) - An organization of20+
high technology CEO's assembled to report
to the nation on progress in technology & education.

Simmons College, Boston, MA
Board Member, Simmons College Corporation
Ex-officio, Executive Committee
Chair, Committee on Instruction

United Nations Association of the USA, New York, NY
Board ofDirectors
Board of Governors
Chair, Nominating Committee
Finance Committee Member

American Society ofAssociation Executives, Washington, DC
Member, Nominating Committee
Treasurer, ASAE Foundation
Board ofDirectors, ASAE Foundation
Board ofDirectors

Education Commission ofthe States, Denver, CO
Advisory Commissioner

Heritage College, Toppenish, WA
Member, National Advisory Committee for Focus Five

Campaign

Scholastic Inc.
Member, National Advisory Board

Mississippi University for Women, Columbus, MS
National Advisory Council

Business Executives for National Security, Washington, DC

Women's Forum ofWashington, DC

1997-Present

1971-Present

1988-1991
1991-1997
1993-94
1995-96

1975-Present
1997
1990-1991
1988-1991
1985-1988

1986-Present

1991-Present

1997-present

1991-Present

1985-Present

1993-Present



Memberships and Appointments
Past

Hospital Corporation of America, Nashville, TN
Board ofDirectors (merger with Columbia 2/94)

Independent Sector, Washington, DC
Board ofDirectors
Chair, Management Committee

National Coalition for Women and Girls in Education, Washington, DC
Vice-Chair
Chair

Washington Center (College Internship Program), Washington, DC
Board ofDirectors

American Association for Higher Education, Washington, DC
Director

Council for Adult and Experiential Learning, Chicago, IL
Chairman, Board of Trustees

Chicago Finance Exchange, Chicago, IL

Chatham Hall, Chatham, VA
Member, Board ofTrustees
Member, Executive Committee

Suffolk University Visiting Committee, Boston, MA
Appointed Member

Boston Public Library Board ofExaminers, Boston, MA
Appointed Member

1993-1994

1988-1994
1991-1993

1989-1991
1991-1993

1986-1992

1980- I987

1980-1987
1985-1986

1985

1973-1980
1976-1980

1977-1979

1975-1977



NYNEX @8elAtIantIc
1310 N. Courthouse Road

11 th Floor
Arlington. VA 22201
Tel: (7031974-1200
Fax: (703) 974-8261

1300 I Street. NW
Suile 400W
Washington. DC 20005
Tel: (202) 336-7904
Fax: (202) 336-7914

August 11, 1997

The Honorable Reed Hundt
Chainnan
Federal Communications Commission
Room 814
1919 M Street NW
Washington, DC 20554

Dear Mr. Chainnan:

REC:EHlED
llUG 2 0 1997

FEDERAL
:,w':;UNfG:." nm,;;;

It is our distinct pleasure to nominate Mr. Frank Gumper to a seat on the Board of the Universal Service
Administrative Company (USAC). Mr. Gumper is eminently qualified for this position. His foresight and
ability to resolve complex issues have helped form a distinguished career as a telecommunications
professional spanning 26 years.

Throughout his career at NYNEX, Mr. Gumper has held positions of increasing responsibility in the areas
of business research and state regulatory plarming. His most recent accomplishments have been in the
federal regulatory arena, where he has been responsible for the development of NYNEX'S
telecommunications policy and the management of the company's FCC docket filings. He is also a
member of the USTA's Regulatory Policy Committee (RIAC), and as such he has represented NYNEX at
numerous conferences on regulatory issues, notably those involving universal service. Mr. Gumper's
ability to identify points of convergence among the conflicting positions of stakeholder groups has placed
him in a select group of respected industry representatives capable of forging compromise positions that
benefit all parties in important proceedings.

Most recently, Mr. Gumper has been actively involved in industry efforts to resolve issues associated with
Universal Service, and his broad telecommunications experience, combined with his training as an
educator, allowed him to work effectively with diverse groups like NTIA and EdLinC to develop workable
plans for providing universal service funds to schools and libraries. His efforts and expertise in this regard
were recognized by the Universal Service Joint Board, who invited Mr. Gumper to address their first public
meeting on tfie issue of funding schools and libraries.

We are confident that once you review Mr. Gumper's resume you will agree with us that his unique
abilities and experience, along with his unflagging dedication to improving education, make him a logical
choice for the Board of USAC.

Sincerely,

~2)j~
Thomas J. Tauke
Executive Vice President - Government Affairs
NYNEX Corporation

(~/ i!n/fl(IfI</f)
Edward D. Young, III

Vice President & Associate General Counsel
Bell Atlantic
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Dear Chairman Hundt:

Mr. Reed E. Hundt
Chainnan
Federal Communications Commission
1919 M. Street, NW
Washington, DC 20554

In response to the Public Notice (DA-97-l561) for nominations pursuant to the Commission's
Docket Nos. 97-21 and 96-45, the Public Service Telecommunications Corporation (PSTC)
recommends Arthur D. Sheekey for the Board of the Schools and Libraries Corporation.
Dr. Sheekey served as President of PSTC from May 1995 to December 1996, and continues to

represent our organization as a Senior Policy Associate. He also serves as Treasurer and Board
Member for the Alliance for Public Technology.

Dr. Sheekey has had more than twenty years experience in the federal government. He was a
senior program manager and policy analyst in the U.S. Department of Education, an educational
policy analyst at the Office of Management and Budget, and science policy fellow at the White
House Science Office and Federal Communications Commission. Few individuals have had such
broad experience in the development and implementation of national educational policy. Dr.
Sheekey is thoroughly familiar with federal and state efforts to improve schools and libraries. In
the Department of Education, he served as the principal planning and budget director for state
grant and discretionary programs, including programs authorized by the Library Services and
Construction Act. His recent book, Education and Telecommunications: Critical Issues and
Resources is designed to assist educational decision-makers and practitioners to make productive
applications of advanced telecommunications facilities and information services.

In advocating the appointment of Arthur Sheekey to the Board of Directors for the Schools and
Libraries Corporation, we provide your office with a highly qualified candidate who has
demonstrated a personal commitment to the development of national public policies that serve to
strengthen and improve the quality of schools, libraries and public information services.

Respectfully submitted,

Louis A. Bransford
Chairman and CEO

Public Service Telecommunications Corporation
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The Honorable Reed Hundt
Chairman
FCC
1919 M Street N.W., Room 814
Washington. D.C. 20554
FAX #(202) 418-2801

Dear Chairman Hundt:

I support the selection of Brian L. Talbott, Ph.D., to the new Universal
Service Administrative Company (USAC) Board.

Oklahoma State University has had a long association with Dr. Talbott
and the STEPI Star Network through the federal Star Schools program. Under
his leadership, STEP/Star has become one of the nation's foremost providers
of K-12 "distance learningJl programs.

Through the years, Dr. Talbott has distinguished himself for his
commitment to educational technology, his political acumen and his broad
base of knowledge and experience in all aspects of education.

I believe he would make an outstanding member of the USAC Board.
As a problem-solver and coalition-builder, he would be well suited to l1-elping
implement Section 254 (the e-rate provision) of the Telecommunications Act
of 1996.

Thank you for your consideration in this matter.

Sincerely yours)

Smith L. Holt
Dean
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Dakota Wireless Systems, Inc.

29705 45r Avenue
P.OB~432

/,.e1te. SO'lr" DtJlcora 57037·0432
Phone: 605-263-330/
Fax: 605-263-3844

August 15, 1997

Honorlible Reed E. Hundt
Chainnan
Federal Communications Commission
1919 M Street, N.W., Room 814-0101
Washington, DC 20554

Dear Chairman Hundt:

Please accept this letter of support for the nomination of Lemar VanHeuveln for a
position on the Universal Service Administrative Company Board ofDirectors.

I serve as the President and ChiefExecutive Officer ofDakota Wireless Systems, Inc.
("DWS") of Irene, South Dakota. DWS provides commercial mobile radio services in
southcentral South Dakota.

Mr. VanHeuveln, is a consultant offering his expertise and knowledge as DWS prepares
to enter into the pes industry. Mr. VanHeuveln provides the leadership qualities
necessary to guide the company through new technology and expansion.

Mr. VanHeuveln is an excellent candidate for the position and will bring to the Board the
necessary knowledge, skills and background to be an effective and contributing BOllI'd
member.

Sincerely,

~A..Q~
Thomas W. Hertz
President/CEO

Enclosures

"Build;"g T01llorrow'J TechnDIDgy TDdtJy"



Dakota Wireless Systems, Inc.
29705 4531'd Avenue
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Phone; 60.5-263.3101 ,'r..
Fax: 605-263-3844

August 15. 1997

Mr. William F. Caton
Secretary
Federal Communica.tions Commission
1919 M Street, N.W.
Washington, DC 20554

Dear Secretary Caton;

Please accept this letter of support for the nomination ofLemar VanHeuveln for a
position on the Universal Service Administrative Company Board of Directors.

I serve as the President and Chief Executive Officer of Dakota Wireless Systems, Inc.
("DWS") of Irene, South Dakota. DWS provides commercial mobile radio services in
southcentral South Dakota.

Mr. VanHeuveln. is a consultant offering his expertise and knowledge as DWS prepares
to enter into the pes industry. Mr. VanHeuveln provides the leadership qualities
necessary to guide the company through new technology and expansion.

Mr. VanHeuveln is an excellent candidate for the position and will bring to the Board the
necessary knowledge, skills and background to be an effective and contributing Board
member.

Sincerely,

Thomas W. Hertz
President/CEO

Enclosures

"BuUdbtg Tomonow's Techllology Today"



Lemar Van Heuveln
221 South Jessica

Sioux Falls. South Dakota 57103
Phone: 605·332.4144

Since 1978 I have formed and operated several communications companies and currently
act as President and CEO of four separate CMRS corporations.

I have developed techmcal skills in several areas of electronic communications and have
used those skills to provide consulting services to both public and private entities.

Using both technical skills and leadership experience, I have developed curriculum used
in educational settings and in the communications industry.

EXPERIENCE:

1978 - current: Fonned Vantek Communications, a CMRS provider ofRadio
Common Carrier services, SMR operations, private radio system design services
and maintenance provider. Staned Wagner Mobile Phone, Pipestone Mobile
Phone and VaniAlert, all CMRS companies.

1970 - 1978: Facility member, University of South Dakota. Tenured position
teaching Electronic Communications.

1968 - 1970: Transmitter Supervisor, KORN-TV, Mitchell, South Dakota.
Responsibilities included operations of transmitting plant and providing training
for new technicians.

1964 - 1968: Electronic technician. KORN-TV, KBHE-TV. Constnlcted and
operated Commercial and Educational TV stations.

EDUCATION:

Bachelor of Science, University of South Dakota. Magna Cum Laude, 1972.
Brown Institute of Electronics. Technician, 1964.

LICENSES AND CERTIFICATES:

FCC General Radiotelephone License. This license superseded the FCC First
Class License. First Class earned in 1964.

Extra Class Amateur License, earned in 1976.



State of Arizona

DEPARTMENT OF LIBRARY, ARCHIVES AND PUBLIC RECORDS

Office of the Director

STATE CAPITOL
1700 W. Washington - Room 200
Phoenix, Arizona 85007
Phone: (602) 542·4035
FAX: (602) 542·4972

August 12, 1997

GLADYSANN WELLS
Director

MARY JOHNSON
Deputy Director

Attn: Nominations for Universal Service Administrator Committees

Sheryl Todd
Federal Communications Commission
Universal Service Branch CC Docket No. 96-45
2100 M. Street, NW 8th Floor
Washington DC 20554

Dear Ms. Todd:

AUG 2 n 1997

FEDEr!Al .. .'

As State Librarian of Arizona, representing all types of libraries and a wide range of cultural
institutions, I thank you for your call for nominations.

For the Universal Service Administrator Advisory Committee

I nominate Chris Cole
Maricopa County Library
17811 North 32nd Street
Phoenix, Arizona 85023

This individual has my complete confidence and the confidence of colleagues statewide. He would be
an asset to these important efforts because he brings considerable knowledge and expertise to the tasks
at hand. His resume is attached.

I would be happy to supply additional information or discuss this nomination in person (602) 542-4035.

Sincerely:

c/e: Chris Cole

An Equal Employment Opportunity Agency


