
August 15,1997

The Honorable Reed Hundt
Chairman
Federal Communications Commission
Room 814
1919 M Street NW
Washington, D.C. 20054

AUG 2 0 7997
FEDERN. cr"

Re: Large IXC Nominee for the USAC Board of Directors

Dear Chairman Hundt:

The undersigned companies nominate Me. Donald T. Lynch as a director of the Board of the
Universal Service Administrative Company (USAC) to represent large interexchange carriers.
Mr. Lynch is the Senior Vice President, Financial Operations and Local Markets, MCI
Communications. Mr. Lynch's biographical information is attached to this let~er.

Thank you for this opportunity to nominate a member to the Board.

Sincerely,

(1!:!:/~~~
AT&T

~~
Sprint

Attachment

cc: Mr. William Caton
Ms. Lori Wright

~f~
Catherine R. Sloan
WorldCom, Inc.

eonard S. Sawicki
MCI



DONALD T. LYNCH, Senior Vice President, Financial Operations, MCI Telecommunications
Corporation

Don Lynch is senior vice president of Financial Operations for MCl Telecommunications
Corporation. In this capacity, Mr. Lynch is responsible for all financial transactions affecting
MClT. His duties include managing MCIT's revenue operations, and controlling access and lease
network expenses incurred by the company. His duties include cultivating new business
opportunities, as well as gaining entry into the local markets. Mr. Lynch is also responsible for
maintaining MCl's business relationships with all Local Exchange Carriers.

Mr. Lynch has been with MCI sixteen years,. Prior to joining MCI in 1981 as Senior Manager of
Revenue Accounting, he had a successful career with the accounting and management consulting
firm of Ernst and Whinney (now Ernst and Young). Don Lynch served as MCl's Director of
Accounting Services, and was named Vice President of Finance and Administration of the
company's Southwest Division in 1985. More recently, Don served as Vice President of Carrier
Management, and networkMCI Financial Services. B.S., M.B.A. Canisus University.



Cc- J?«;W- Cf:::j.- J: (
Dale (Zeke) Robertson ',1ft, Telecommunications. [nco
Senior Vice Presickt:t ,·101 [Street, ",".W.

:Suite 1100
Washington, D.C. 20005
['hone 202 326-8836
I'ax 202 289-3699

(!!J'~ August 15, 1997

The Honorable Reed E. Hundt
Chairman
Federal Communications Commission
1919 M Street, NW, Room 814
Washington, DC 20037

Dear Chairman Hundt:

AUG 2 0 1997

This letter is in support of the nomination of Dr. Barbara O'Connor to the Universal
Service Board. Dr. O'Connor has a long history of commitment to the goals of the
Universal Service program at both the state and federal levels, and she has been a
leader for the past fifteen years in K-12 technology.

Dr. O'Connor served as the Chair of California's Education Technology Committee
for more than ten years. In this capacity, she was instrumental in driving state
legislation for schools that became the model for states throughout the nation.
More recently, she was Chair of the state Task Force of Education Technology with
leaders from private industry and public sector. This group provided California's
Governor and legislature with a road map for funding initiatives and policy for
universal access to technology for all the K-12 students.

At the federal level, Dr. O'Connor has been one of the key spokespersons and
leaders for universal service over the past decade. As Chair of the Alliance for
Public Technology, she has promoted the goals of universal service and education
technology. She has worked with the FCC on the Network Reliability Council and
has~served as advisor to many public sector initiatives.

We believe that Barbara has demonstrated her dedicated and service to the
principles of the Universal Service program, and that our nation would be well
served in having her as a representative on the Universal Service Board. We
encourage you to appoint her to this board.

Sincerely,

,~il1k~
'-
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COMPETITIVE TELECOMMUNICATIONS ASSOCIATION

Genevieve Morelli

Dear Chainnan Hundt:

The Competitive Telecommunications Association (ltCompTellt ) hereby nominates
Lera Roark to serve as the director of the NECA Universal Service Administrative Company
(ltUSAC It

) designated to represent interexchange carriers ("IXCs") with annual operating
revenues of $3 billion or less. ~

Please address any inquiries regarding this letter to the undersigned.

Re: CC Docket Nos. 96-45; 97-21
Nomination to the USAC Board of Directors

Reed E. Hundt
Chairman
Federal Communications Commission
1919 M St.. N.W.
Room 814
Washington. D.C. 20554

Genevieve Morelli
Executive Vice President

& General Counsel

August 14. 1997

CompTel is a nationwide industry association which represents the interests of
competitive telecommunications carriers. CompTel's more than 200 members include
competitive long distance, local exchange and information service providers. CompTel has
a significant core membership base of interexchange carriers with annual operating revenues
of less than $3 billion.

Lera Roark, who is a Vice President for Telephone Electronics Corporation, serves
as a member of CompTel's Board ofDirectors. At TEC, Ms. Roark has been involved in and
responsible for interexchange carrier issues since 1984. A copy of her professional
biography is attached.

Attachment
cc: Secretary

Lera Roark

1900 M Street, NW.• Suite 800. Washington, D.C. 20036-3508 • Phone: (202) 296-6650 • Fax: (202) 296-7585



1984 . Present

1979 . 1984

1969 . 1979

LERAROARK
VICE PRESIDENT »

TELEPHONE ELECTRONICS CORPOnDON

Telephone Electronics Corporation
Vice President

Responsibilities include start-up functions for new interexchange
carrier companies, including ordering of switches and related
equipment and services. Extensive knowledge of interexchange
carrier issues.

Responsible for all general subscriber tariffs, interstate and
intrastate access tariffs, NECA settlements, subscriber billing,
carrier access billing, special services, message accounting,
lockbox processing, revenue accounting functions, and
information technology functions for TEC's subsidiary
companies.

Has served on the Board of Directors of the Competitive
Telecommunications Association (CompTel) since 1992 as the
representative of Telephone Electronics Corp., a company with
less than $3 billion annual operating revenues.

Serves on the Mississippi Public Service Commission Task
Force, the Mississippi Small Company Task Force and the
Alabama Universal Service Fund Committee. Issues addressed
by those task forces include universal service support for
schools, libraries and rural health care providers, local number
portability, and intraLATA dialing parity.

Communication Consultants, Inc.
Consultant and Tariff Analyst

Was responsible for writing, filing and obtaining approval of
general subscriber tariffs for 110 independent telephone
companies. Responsibilities also included development of cost
studies and participation in rate cases.

Century Telephone Enterprises, Inc.
Assistant Commercial Manager

Responsibilities included tariffs, directories, Bell settlements and
rate cases.



ATSP
ASSOCIATION OF TELEMEDICINE SERVICE PROVIDERS

7276 SW Beaverton-Hillsdale Hwy, Suite 400, Portlan.d, Oregon 97225

FAX COVER SHEET AUG 2 0 1937

DATE: August 15, 1997 TIME: 1:39 PM

TO: Chairman Reed E. Hundt PHONE: 202/418-7391
FCC FAX: 202/418-2801

FROM: Douglas A. Perednia PHONE; 503/222-2406
FAX; 503/223-7581

RE: Nomination of Ms. McClosky Armstrong to Universal Service Administrator
Advisory Committee (USAAC).

cc:

Nwnber of page~ including cover sheet:·~ 7

Message

Chainnan Hundt.

This fax. contains a letter requesting your consideration of Dr. Pamela Whitten as a
nominee to the Universal Service Administrator Advisory Committee (USAAC) and
Dr. Whitten's vita/resume.

.The instructions for nomination indicate that one copy of this nomination be sent to
SecretaIy William. Caton. Because no fax line is available in his office we request a
copy of this request for nomination be sent to him by one of your associates. Thank
you for your time, and please contact me should you have any questions.

Sincerely,

Douslas A. Pcrcdnia, M.D.

President. ATSP
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As.sOCi3tiOl1 ofTd~m~dicine S~rvic~ Provida~

August IS, 1997

Chainnan Reed E. Hundt
Federal Communications Commission
1919 M Str~et, NW
Washington D.C. 20554

Dear Mr. Chairman,

-.~L

On behalf of the members of the Association of Telellledicinc Service Providers (ATSP), it is my privilege to
nominate Dr. Pamela Whitten to serve on the Universal Service Administration Advisory Committee
(USAAC). The ATSP represents many rural telecommunications-oriented health service providers in all
regions of the U.S. Because of Dr. Whitten ex.tensive and broad-based knowledge of rural health care delivery
and telecommunications issues, the A TSP asks that you appoint her as a candidate representing lural health
care providers.

Dr. Whitten is a proven leader in the field of health care, and especially in the delivery of telelnedicine to nlral
populations. She is the current director of Information Technology Services and Research Telemedicine
Services at the Kansas University Medical Center (KUMC) Dr. "Whitten's primary focus has been on
developing a.nd implementing strategic technical and telecommunications solutions to improve the health of
citizens in lural Kansas. [For furth~r infonnation conceming Dr. Whitten professional activities please refer to
the attached vita.]

Dr. Whitten is acutely aware of the challenges that lUral health care providers are facing and the promise of new
hope that telecommunications technology and greater connectivity in lural areas can bring. Under her
direction, the telemedicine program associated with KUMC has quadrupled in activity, from 250 patients seen
via telemedieine in 1995 to 1000 in 1996. Dr. Whitten's skills in health care delivery management and
problem solving are without compare. Her experiences in rural telemedicine have made Dr. Whitten intimately
familiar with the topics that the USAAC will be expected to manage.

The ATSP understands that the Universal Service Order will be an unprecedented investment into the lives 0 f
hundreds of thousands of people in rural communities across the United States. Because of the FCC's careful
planning, management, and effort, we anticipate that the health and education of America's lural citizens will
be substantially enhanced. It is the wish of the ATSP that the best possible candidate is chosen and, therefore,
we arc pleased to·offer this nomination.

Ifwe can clarify any questions that may develop, please contact me at (503) 222-2406. Thank you fOT your
invaluable time and consideration in this matter.

Sincerely,

Douglas A. Perednia, M.D.
Pre;sident, A TSP

7276 SWI B,::,.,::tlon·Hilhd"I, Kwy, Suite 400 l'ortl:Uld, Oreson 97225
Phone: (~03) 222-2406 F:u: (50j) 223·7:581
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VITA
Pamela s. Whitten, Ph.D.

Office: University orKansas
Infonnntioll Technology

Services and Research
3901 Itftinbow Blvd
Kansas City. XS 66160-7171
(913) 518-2224
Intomct: pwhitt.cn@kumc.edu

Home: 10 lO9 Monrovia
Lencxfl. KS 66215
(913) 438-4192

M.A.
1016

EI)YCATIOl!

Ph.D. Unlv,nlty atKa...... Dopartment of Cominunictttioll Studies
1996 Major Areu of Study: Htalth Communi~atjon, Oraanizatiol1al Communication

Specific Arcu ofResearch: New technology and communication; Technology in
health ~ate oraanizations; Diffusion of innovations; Telcmedicine

DisseN,tion: Tr(Jn.~c;cndl", 1M tue}mology oJldl~lntdicine: A ewe alfaJy.,t.' (JfQ

te/emedic:itl, O1'ganizatlon,

UDivcnity orKe.tlu~kr,D.partmeDt ofCommullleatioD
Major Ar".'ofStudy: Organi74tionaJ Communication

B.S.M.
1985

Tutu. Ualvenity, SchoCJI OrB.,lllletl

ApMJNISTMIM ExPERIENCE

1995· Ualvenity oIKau••• Medical Center
Pr':5.nt KaDl•• Cit)', Kanlu

Dlroctor, Information TecbDoJ0C' Sen-lela and Researclt (ITSR),
Aul,taa' Prof....or, Dcpartmlat ofFamily Mwicille
RClpon.ibllidGs 1.~lude:

• D~lop and implement oraa"i7..ational infraS\Tu~ture for tclcm~di~ino IS
weU II other emerglna jnfoimation and communications technnlogic5
rel.1ed to lIupporting medical practice throuahout Kansas.

• Determino short- and long·tenn Itrat.g[c goals for ITSR. dcpllrttnent and
imploment meant for operationalizhag and measuring succoss ormeeting
goals.

• Develop and evaluate cf'f'octive communication Iinkageli and support
sy.temi for prim8l)' care pr.cLi~cs tbroughout Kalllll8.

• Rellcarth. crute, and .dmul1.tcr procedures for efficieJlt day-to-day
operations for this program.

• Develop and tiUpervi50 coordina.tion of trainin& progtams related to
tclemedicino and othor infomlation technologies originating from this
program.

• Act U llnd ltuporvise lia.ison relationships with rural facilities throughout
KaniU.

• Genot.to and supervise 12cedcmlc T'C!lellfch projectS.



, --

1991- SouthC!ru RqioDal MedicaJ Center
1992 Rivcrdad", Gcol'£la

Externa. Commualcatiolll Mall&ler, Rtipon.lbUities iacluded:
• T>cvcloping and implementing stratoaic communication program. to build

support for the hospital among the southside Allflnl3 businC&ll community.
• Developing proacllv'l medIa relations program to effectively communicate

hospital m~&c.. Ind alcndas to key audience,.
• Bolstering e"isting lind creat.ing now tomt'llunieation I;hftJ111els to maximize

two-way flow ofcommunication with public at large.
• Detenninin~ ~xtemlJ communication strltllie goal. and developing

llppropnalc marketing programs to meet goals (e.g., physician recruitment.
incroasina femalt market share).

• Managing Dnd JDonitori0111l modia relations.

1988- MC~baDIi National Bank" TI'1IIC Co.
1990 Fraakfurt, West Germ.a,.

Under CO'Dtrac' from V.S. DlpaMm."t ofDcf'~D.e
IIltrI'Da1 COlllmuajeatfo.. MlDlg_r. Responsibilitil. includod:
• Dcfinin& obJectiveslnd respoosibiJit.i•• ofthia f1ow)y created. position.
• COnd\lcring initial evaluative rosoan:h to aage outstanding orizlfli~aliot1al

communication issuos and problems.
• 1>cvcJopln& and Implementing organizationla) strategic plans to facilitate

and maxim lze effective communication within and between organizational
headqulners"nd 7S + branches throughout Germany. HoJlllnd. and Greece.

TEAO-ilNG ExPERlHNCR

1993-95 Te4ching AS5istant. University ofKansas

1993 ~urcr. Clayton State Col1ese

1993 Locturer. Gordon Collee.!. a_mclville, Goorgia

1988 JII~tructorl Univc~ity ofMaryland, Frankfurt, WC5t Oerml1ny

1986 Instructor, UnivOnity ofLouisvillo

J985-16 Teachina A••i.i-Int, Univorslty of KeJ11U~ky

AwARPS ANDllPNQRS

• 1985 Ormuatcd Magna Cum Laud.

Bcta Gamma Sigma Honor Society

1982 Alpha Lambda Debs Honor SOGiety
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COURSES TAUGHT

Basic: Public Spe.kin,

Orlanizatlonll ConununIcation

Basic Communication Thocry

ManaaQrial Communication

.PJJBLICATlQliS

Whitten, "P, and Collins, B. (1917) The diffusion oftelemedicino: Communicatinllltn
Innovation. Scj.nq Communication, no )~2]-40.

Whitton, P., Mait. F., May, C., Doolittle, G. (1997), ToJemodlclne Specialty Clinics: What Do
Pati.m\& Think About Them? Pr~tdin8'ofthe Association of Univorsity Depwtments of
General Practice (AUOOP). Annual Scientific Meeting. July.

MaiT, F.S., Wbitt«l, }t., &tAllen, A. (In press). Organiulional and intcrpenollal communication
issues in \Olomc<1loino. Hoalth Apd SQ$hd CaN in the COlnllJunjty.

Whlnen, P. (1997). Telcmedicine: Tho an.wcrto a rural state's health ~arc woes? In B,D.
Sypher (M), Caa: Iludic. [n organizational communication (2nd cd.). New York: The
Guilford PnllS.

Sypher, B.D., Shuler, S., & Whitten, P. (1997). Constraints and creativity l\l Winning Ways. In
B.D. Sypher (f;d.), Cue slud.lo·. In organizational communicilion (2nd cd.). New York:
The Ouilfoni Press.

Frankon, E.A., k Whitten, P. (1996). l"elerldlology services for a rural hospital: A c&.'e study.
lourRal pflelemedwin' 4nd Tclccm.~, 1SS-160l

Wl1itten, P. (1995). Dennlna a atrncture for delivery oftelemedlcal services. HealthcltIc
Information Manasement, 9 (3).23-33.

Whinel\, P.• &. Franken. E.A. (1995). Telemcdl~inc for patient consultation: faclors affecting
\lSC by !\In! primary care phy~ici&ns in K.IDsas. Journal ofTeJemcdlcinc and Telecnre. 1 ,
139-144.

Whitten, P., &. Allen. A. () 995). Organizational implicatIons of telcmedicine: 1\ study of the
J(a",.as telemedicine program. Telem•.dlclnc loun,al, 1(3),203-213.

Whitten. P., &. Marlow, G. (1994). Transitions: Bridge5 to ;onoect your sJX:ccb. In M.L.
Hummcrt Ind K. JenlOen (Eds.), Handbook. of penonal communication (2nd ed.). New
York: McGraw-HllI.

Whitten, P. (1994). Beyond rbc technology oftelemedIcino. Proooodings ofth. HualthcitC
lnformation and Manapment Systems Society: Taking the on-ramp to the infomlatlon
!uperhighway(pp. 137-149). Hea.lthcaro Information and M8nagem~n\ Systems Society:
Chialgo.lL.

.work in Progress/Submission

Whitlen, P., Ie. Law,o". D.P. (in progresl). Charting c:ommunica.tion similarities ftnd differences
between telcmedi~al and tradition.1health care delivery.



r".,JO

WhiUcn. P.,,&: Lawson, D.P. (In progress). A comparison ofroral versus urban physician
perceptions ofteJcmediclne.

Franken. RA., Ir. Whitten, P. (in progrcs!i). Relationships betoNelln radiologists llnd clinicians:
The effects oftaloradiology.

WhhtCfl, P., ,Ford, D., Davis, N.• Speicher, R" and ~t1in5. B. (in subJniS5ion). Acomparison of
face-to-fMc versus in10raclive CME delivory modalitje~.

CONVENTION PAPERS

Whitten. P. and Collin., B. (1997). The mUltifaceted provision of telehome health servlo'"
Intlrnational Confer.nel on Telemediclne and Ttl'clIre. Aoyal Soelew of Medicine,
Landon, November.

Whinen, r" Zaylar, C., Enner, D. (1997). Telcpsychiauy In rural Amorlca: A State Initiative.
Acocpted for presentation at Amcrigan PsychilUie A.5~iation, San Diego, CA, Ma)'.

Whitten, P. (1996). Tclcmedjcine AS context: A study ofa social oonltnlct ",amy for a hulth
~re technology. Paper presented at Speech Communication AS50el.~lon. San Diego, CA,
November.

WhitLcn, P" Mair. F., and Hnnc, A. (l996). Home nuralng care wllhout a nunc even walking into
the home?: A studyoCtelo--home heaJth care. Paper presented at the JntcmationnJ
Conference on Communication, Aging and liealth. KAnsas City, MO.

Whitten, P. (199.6). Tolomedieine as educatlol1; A study ofa continuing medi;al education
application. 'Paper presented at the lntwrnational C~lnmllnlcBtioll Association. Chicago. lL.

Doolittl•• G.C., Alton. A., Wittman, C•• Carlson, E. & Whiuen, P. (l996). OncolOi), care for
rural Kansans "ja telemcdi~inc: The establishment of tele-oncology practice. Am IJroc Am
So~i.ty Clinical OncoJolY 15: 326. (abstract 933).

Whitten; P. (1995). Why doos nur hospital need tel.medicino?: The introduction of new
technology in a health care network. Paper presented at the annual con"ention of the
Speech Communication Associatloll, San "nlonio, TX. November.

Shuler. S., &. Whitt=n, P. (1995). Power at work: An examination of narrative di,S(;our~c Within
an organization. Paper presented 8\ \he annual convention of the Speech Communication
As.~oei.tlon. San Antonio, TX. November.

Hummen. MoL., Muloft: 0 .. Henry, C., & Whiuan. P. (1995). Older adult's responses to
pAtronizing vs. affirming messages. Paper presented at the annual convention of the Speech
ComrnWlieadon As~i.tlan, San Antonio, TX. November.

-Whitton, P. (199S). Transoondins tho tecbnology ofttlemodlcine: An examination of
tolelnedioin. from an orglnwtional perspective. Paper presonted at the lntcrnational
COnuD\1nication Association C(.'1nference. Albuquerqul, New Mexico, May_

Whittcn,l~ .• &:. Franken, E.A. (l99~). A surveyofruraJ primary ,are practitiQncrI' attitudes and
perceptions of tol.mediclne. Paper presented at Second International Conference on the
Modical Aspect. of Telcmedicine & Socond Annual Mayo Telemedicine Symposium,
Rochester. Minnesota.- April.



Whitten, 11.(1995). An argument for the advantages ofviewini the communic:atioll discipline as
an ofBanlzatioll and incofl)Of'lting a strategica.lI)' ambiiuous mission. l'aper pro~cnted at
Central Sm_ Speoch Association Cunferen¢c, Indianapolis, lndiana, April.

Sypher. B.O" Whitten, P., &. Shuler, S. (1994). Envls.toning organizallonal possibilith,s: The
case ofWinntng Way•. Papcr presented at the annual convenljon of the Speech
Communication Associatiun, New Orleans, LA. Novembor.

Whitten. P. (1994). Boyund tho teehnoJoi)' ofteleJ'I.\edicino. Paper presentud III the Conference
for Healthcare Infonnllion AJld MlU18gement Systoms SO'iety: Taking the on-ramp to the
information suporhishway. Ch1caIO. IL.. September.

PROFESSIONAL ORGANIZATTONS

Aeaclemy ofManagement
Intemational Communi;ltion Association
S-peech Comlnunication Association
American Tclcmcdicine As~iation

SERVICE

1997

1996-present

1996-presont
]996-presellt

1995-preacnt
1094-95

1994·95

1994

Res.arch Dirc~tor, American Telemediclne Service Provider Association

Courtesy Faculty. C.ommunicatlon Studies, Universit)' QfXansas

Research· and Evaluation Task Force. Atn'rican T.Jemodicfnc AssociKdon
Chair. 'l"elemcdiclnc OpCnltiollallmpleraentation Task Force of the American
Tc:J(','7l'lediclne AIS~lation
Member ofTobN:co Froo 'Kanlas Coalition
lo'aciJitated focus &roup proj"t for Univcnity ofKansas University Relations
Depanmcnt
Appointed iradllate Itlldcnt representative to University of Kansas Child Care
TaskForce
M.mbcr ofCOlnJnittee which organized tho Seventh Annual Organ11.ational
Communication Mini Conforence



Ronald Guth
2129 Wells Dr.
Hood River, OR 97031

W 541-387-6451
H 541-386-4131
FAX 541-387-6462
E-Mail Rong@Gorge.net

Educational Experience:
Univcrsity of Kansas as/Accowning JLlne 1975

University of ColoradolDenver
Enrolled July 1997 MSHA Expected July, 1999

Professional Experienee:

March 1989 to Present:
Hood River Memorial Hospital Hood River, OR 97031
Chief Financial Officer

AUG 2 0 1997

Responsible for all fiscal and support services for a 32 bed acute care hospital and 27 unit senior
housing structure. The departmental responsibilities include; accounting, billing, admitting,
collections, information services, medical records, transcription, communications, purchasing,
dietary, engineering, construction, housekeeping, and laundry.

I have represented HRMH to the Columbia Gorge Community Network., (a regional 4 hospital
coopt::rative network) and to Columbia Gorge Physician Hospital Organization ( 100 physicians
and four hospitals). The hospital network was fOl1ned to develop cooperative solutions fonhe
provision of services and infrastructure to increase services, improve quality, reduce costs, or
improve the health of the region's communities. The PHD was developed to allow the physicians
and hospitals of the region to develop an partnership approach to risk based insurance products.
The PHO has taken over 100% of the Medicaid clients under the risk based managed care of the
Oregon Health Plan for our four county region. The current project of the PHO is the develop of
community owned commercial HMO product that is risk based to better meet the n<:eds of local
employers.

1have personally chaired a nwnber of committees within the informal organization of both the
Hospital network and the PHO. These include the development of a courier service, region wide
voice/data networks, collection agency, and PHO reimbursement committee. 1have been an
active member on five other netviork committees.



January 1984 to March 1989
SprintlUnited Telephone Company Hood River, OR 97031

1/84 to 4/87
Access Revenues Manager. Revenues Department
Responsible for the FCC cost separations procedures, both state and federal rate filingsJ revenues
budgets. and the traffic measurement reports. Was part of the initial development team for the
corporate response to the FCC breakup of AT&T and the new access charge filings to implement
the competitive structure of telecommunication industry it brought.
4/87 to 3/89
Operational and Capital Budgets Manager, Engineering Department
Responsible for the development, implementation, and tracking of the operations and
construction budgets for all service areas in the northwest.

June 1977 to December 1983
Troupe. Kehoe, Whiteaker, and Kent CPA's Kansas City. MO
Utility Con!\ultant, Manager
Responsible for consulting to a number of rural telephone companies in all aspects of their
operations. This would include cost separations stUdies. traffic studies, annual financial audits.
reimbursement negotiations, property valuations, inventory ofequipment, and rate filings.

June 1973 to June 1977
United Parcel Service Kansas City, KS
Supply ClerkJDelivcry Person/District Accountant
Final position was as accountant for the Kansas operations. The major activity was the
development of the costs of operations for levels of the organization, from a macro view to the
most detailed view posslble.

Organi:utions:

Pinc Grove Volunteer Fire Department Fireman 1987 to present

Hood River Transportation District Charter Board Member 1986 to 1994

Hood River Chapter Amcrican Red Cross
Board Member 1989 to J995
Chairman Local Disaster Committee J990 to 1996

4-H Grievance Committee Chairman 1995 to present

Hood River County Fair Board Board Member 1996 to present

Hood River County Charter Rewrite Committee Committee Member 1996 to 1997

Crystal Springs Water District Budget Committee Chairman 1993 to present



Personal Adivities

Odell Little League Coach 6 years
Pine Grove Skale Club Manager 6 Years
Pine Grove Primary School Technology Committee 4 years

Raising three wonderful children, Gardening, Traveling with family, Camping, Wood Working,
Working on Cars and antique equipment.
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National Rural Health Association

American Hospital Association
National Organization Of State Offices Of Rural Heal

August 15, 1997

Mr. Reed Hundt, Chairman
Federal Communications Commission
1919 M Street, NW
Washington, DC 20554

Dear Chairman Hundt:

The National Rural Health Association, American Hospital association and National
Organization of State Offices of Rural Health are pleased to submit nominations for the rural
health care provider representatives on both the Universal Service Administrative Company
(USAC) and the Rural Health Care Corporation boards of directors.

For the joint position of director on both USAC and Rural Health Care Corporation Board we
nominate Mr. Isiah C. Lineberry. Mr. Lineberry is Director of the Office of Rural Health Policy,
Office of Community and Rural Health Services, West Virginia Department of Public Health.

For the additional position of rural health care provider representative on the Rural Health Care
Corporation Board, we nominate Mr. Ronald Guth. Mr. Guth is Chief Financial Officer of Hood
River Memorial Hospital in Hood River, Oregon.

Both Mr. Lineberry and Mr. Guth's experience in developing innovative ways to intergrate
telecommunication into a changing rural health care delivery system demonstrates their ability to
serve on these boards. Additional, both have worked extensively with the FCC on either the
universal issues related to the telecommunication industry. Biographical information on both Mr.
Lineberry and Mr. Guth are attached.

Thank you for the opportunity to offer these nomination. We look forward to working with you
and these boards to ensure a timely and efficient implementation of the rural health care provider
provisions of the Telecommunications Act of 1996.

If you have additional questions regarding our nomination, please contact Darin Johnson, NRHA
Governrrient Affairs Director at (202) 232-6200 or Lisa Potetz, AHA at (202) 626-2273.

Sincerely,

"/7"", SfJe-
Tim Size, President
National Rural Health Association

9~~
James D. Bentley, Senior Vice President
American Hospital Association

l/cJjcJw+r
Val Schott, President
National Organization of State Offices of Rural Health
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I am writing on behalf of OMB Watch to support the nomination of Ellis Jacobs of the
Legal Aid Society of Dayton, Ohio for the Universal Service Administrative Company
to represent low-income consumer interests.

AUG 2 0 1997Mr. Reed Hundt. Chairman
c/o Office of the Secretary
Federal Communications Commission
1919 M Street N.W. Room 222
Washington, DC 20554

August 12, 1997

Dear Chainnan Hundt,

Mr. Jacobs is uniquely qualified to serve in this capacity. He is the litigation director
and chief counsel for the Legal Aid Society of Dayton, Inc., and has served in this
capacity for over ten years. In this position, he has focused on telecommunications
cases. He also has served as counsel for the Edgemont Neighborhood Coalition since

. 1993.

In his capacity as counsel for the Edgemont Neighborhood Coalition (an organization
in a lowwincome African-American community in Dayton, Ohio), Mr. Jacobs has
intervened and actively partiCIpated on its behalf in a wide range of
telecommunications cases and dockets. These have included: the FCC and Joint Board
Universal Service proceedings; the Public Utilities Commission of Ohio (PUCO) local
competition guidelines docket; the PUCO minimum telephone services standards
docket; the PUCO disconnection rule docket; and local telephone certification
proceedings for fifteen new entrant companies in Ohio. Additionally, he was a key
negotiator in crafting a settlement between Ameritech Ohio and consumer groups in
1994 in an Ameritech-Ohio alternative regulation case before the PUCO. This
settlement provided $2.2 million to open 14 community computing centers in low­
income neighborhoods around Ohio - the first such funding settlement in the United
States. This settlement also provided several millions of dollars for Ohio schools.

OMB Watch has been engaged in promotmg the use of computers and
telecommunications by community-based nonprofits since 1989, and we have worked
with Mr. Jacobs in a variety of capacities since 1994. He has been an important source
of information and insight for us and our colleagues both in Ohio and on the national
level.

Finally, for over a year, Mr. Jacobs has chaired the Dayton Telecommunications
Roundtable which brings together representatives of schools, libraries, local
government, and social service agencies to analyze the changing telecommunications
environment and jointly strategize ways to capture the opportunities created for Dayton
communities.
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Mr. Jacobs, thus, not only is fully and deeply conversant with telecommunications law
and regulations, but also deeply familiar with the needs of and constraints upon low­
income and low-income minority communities. He has worked with regulators) local
governments, community-based nonprofits and community information and access
providers and understands the dynamics of these different parties in the universal
service and access area. Indeed, Mr. Jacobs has become a recognized spokesman for
the public interest in telecommunications technologies for community development and
for low-income advocacy in telecommunications policy.

Thank you for your consideration.

Sincerely,

Patrice McDermott
Information and Communications Policy Analyst



County of GREEnE Jfafn{ ~tSSOupi
GREENE COUNTY COMMISSION

940 Boonville Avenue
SPRINGFIELD MO, 65802

(417) 868·4112
DAVID L. COONROD
PreSiding CommiSSIoner

DARRELL DECKER
CommissIoner 1st DIstrict

JIM PAYNE
Commissioner 2nd District

August 15, 1997

4J UU L

Mr ReedHundt, Chainnan
Federal Communications Commission
1919 M Street, NW
Washlllgton, DC 20554

Dear Mr. Hundt:

AUG 0
I,,' ;

''£VERA!

The members of the Greene County Commission are writing in support of the Missouri
Public Library Directors' nomination of Annie Busch for the Universal Service
Administrative Company. Her leadership in the use of telecommunications services to
Improve library and information services to our region, as well as her experience with
relecommwllcarions issues state-wide, position her well to provide a balanced view of the
Schools and LIbraries Fund administration. Thank you for your consideration in this matter.

Sincerely,

----ror;:avld L Coonrod
PresIding Commissioner

Darrell Decker
Commissioner District 1

Jim Payne
Commissioner District 2



WESTERN RURAL TELEPHONE ASSOCIATION Post Office Box 848 Santa Rosa, California 95402
telephone 707/538-7755 facsimile 707/538-0844 vvww.wrta.org

August 14, 1997

AUG 2 0 1997
The Honorable Reed Hundt
Chainnan
Federal Communications Commission
1919 M Street, N.'lJ.
Washington, D.C. 20554

Dear Mr. Chairman:

Pursuant to the recently released Federal Communications Commission Order (CC
Dockets Nos. 97-21 ~ 96-45), the Western Rural Telephone Association (WRTA) wishes
to nominate its candidate for the NECA subsidiary, the Universal Service Administrative
Company (USAC), through which it will administer certain portions ofthe federal
universal service support mechanisms. Specifically, WRTA nominates Mr. Gerry
Anderson, Mid Rivers Telephone Cooperative, Inc., Circle, Montana as a candidate for
the USAC Board ofDirectors.

As the General Manager ofthe Mid Rivers Telephone Cooperative and pro-active industry
advocate, Mr. Anderson's experience and credentials are impeccable and worthy of
serious consideration as our industry's appointed representative for the USAC Board.
Over the years, Gerry Anderson has demonstrated his sincere commitment to
progressively advancing telecommunications and rural development. Through his
leadership as a telephone executive and national industry proponent, Mr. Anderson has
earned a distinguished reputation as a thoughtful, independent, and innovative thinker.

Mr. Anderson has also proven his interest in extending the cutting edge oftechnology to
the rural communities he has worked so hard to serve. In the process, he has established
himself as a superior financial expert and manager. This point can best be illustrated by
the success which Mr. Anderson's initiatives have enjoyed.

As WRTA is compromised of approximately 150 small, independent, rural local telephone
companies and cooperatives dispersed throughout the western United States, the strength
and viability of our national universal service mechanism is ofparamount importance to
our association's membership. We strongly urge you to consider the candidacy of Gerry
Anderson when selecting this newly established USAC Board.

ALASKA ARIZONA ARKANSAS CALIFORNIA COLORADO GUAM HAWAII IDAHO IOWA KANSAS LOUISIANA MARSHALL ISLANDS MICRONESIA MINNESOTA MISSOURI
MONTANA NEBRASKA NEVADA NEW MEXICO NORTH DAKOTA NORTHERN MARIANAS OKLAHOMA OREGON PALAU SOUTH DAKOTA TEXAS UTAH WASHINGTON WYOMING



The Honorable Reed Hundt
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We deeply appreciate your commitment and hard work on behalfofour national
telecommunications infrastructure. Tha.ue you for your time and consideration ofthis
significant matter of interest.

Sincerely,

/ i'l ;j

,. -1 111 -t(.
, sarl{J-. Maselli

Executive Vice President

Enclosure



Name:

Current position:

Company name:

IDENTIFICATION

Gerry Anderson

General Manager

Mid-Rivers Telephone Cooperative, Inc.



Positions held and length
of time at each position:

General Manager
Mid-Rivers Telephone Cooperative, Inc.
Circle, Montana
Sept. 14, 1987 to present

Financial and Office Manager
Garden Valley Telephone Company
Erskine, Minnesota
February 1983 to September 1987

Accounting Supervisor
Garden VaHey Telephone Company
Erskine, Minnesota
March 1981 to February 1983

Chief, Operations Branch, Southeast Area
Telephone Operations Field Representative
Texas and Louisiana
Rural Electrification Administration
Washington, DC
1977 to 1981

Public Utilities Specialist
Rural Electrification Administration
Huntsville, Texas
1972 to 1977



ACHIEVEMENTS

Achievements and contributions to Mid-Rivers Telephone Cooperative:

Gerry Anderson was hired by the Mid-Rivers Telephone Cooperative Board
of Trustees in 1987 at a time when it faced several internal and external
concerns requiring immediate action. He changed the cooperative's
direction from short-term resolutions to long-term planned solutions.

As general manager, Mr. Anderson pointed Mid-Rivers in the direction of
establishing itself as a technological leader in the telecommunications
industry. This is accomplished despite Mid-Rivers' high-cost environment
that includes a sparse populatton base throughout a vast se~'ic~ area.

By staying abreast of technological advances, Mid-Rivers is forging a new
economic path into Local Exchange Carrier (LEC) revenue sources, such as
Internet, cellular and long distance. With a reduction in traditional LEC
revenues after the passage of the Telecommunications Act of 1996, Mr.
Anderson is directing Mid-Rivers' entry into new revenue streams.

Mr. Anderson praises the quality of Mid-Rivers' employees and admits that
Mid-Rivers' accomplishments result from their work under his direction.

The following changes occurred at Mid-Rivers Telephone Cooperative
during the past decade with Mr. Anderson as its general manager:

• With the acquisition of six additional exchanges from US West
Communications, working access lines doubled from about 5,000 in
1986 to vve! 10,000 in 1996. In 1987, the totai number of access lines
were dropping. Today they are increasing.

• The size of the Mid-Rivers' service area grew to over 27,000 square
miles, making the cooperative the largest in the contiguous United
States. Mid-Rivers operates over 9,200 route miles of telephone line.

• Video services (cable TV, C-band and DBS) grew to 3,200 subscribers.
• Cellular service went on line for Mid-Rivers on Jan. 1, 1997 with eight

new towers. By mid-year, Mid-Rivers had over 1,250 customers.
• Internet service began over two years ago. Today Mid-Rivers is closing

in on 1,000 Internet customers.



• Mid-Rivers' net margin went from $380,588 in 1986 to $3,720,453 in
1996. Mid-Rivers' subsidiary, Cable & Communications Corporation,
showed a 1986 net loss of$185,747, while it enjoyed a 1996 profit of
$201,293. Long-term debt went up by only 61 percent in 10 years for
Mid-Rivers, while equity rose from 34.7 to 50.1 percent for the decade.

• On Aug. 4, 1997, $1.1 million in capital credit checks will be mailed to
Mid-Rivers Cooperative members. Over the past decade, close to $12
million in capital credits were returned to Mid-Rivers members.

• The number of Mid-Rivers employees went from over 100 in May, 1987
to 77 employees on Jan. 1, 1997. This occurred with an increase in
facilities and revenues over the 1O-year period.

• Mid-Rivers was the first telecommunications provider in Montana to
provide a region-wide interactive television network between high
schools, community colleges and four-year universities, which now
provide college degree opportunities to eastern Montana residents.

• All 27 central offices have been upgraded to digital switch service,
giving Mid-Rivers Telephone Cooperative members SS7 capabilities.
Two new EWSD switches are currently being installed in 1997, enabling
future ISDN capabilities for Mid-Rivers members.

• Outside plant facilities were upgraded with over 1,000 miles of fiber
optic cable going into the ground.

• A new Defense Switch Network (DSN) lease in 1990 replaced a month­
to-month lease with the U.S. Department of Defense's AUTOVON
Network. An AT&T 5ESS switch, installed in 1991, tripled Mid-Rivers'
DSN capacity. Mid-Rivers is the only telephone cooperative in the world
providing DSN service. Mid-Rivers' fiber optic cable will link with
North Dakota cable in 1997.

• Mid-Rivers established itself as one of the first Competitive Local
Exchange Carders (CLEC}tv provide competicive teiecornmunications
services to US West customers. In April 1997, Mid-Rivers signed up 90
percent of Terry, Montana residents, who will be given Mid-Rivers'
telephone and cable television service in September 1997.

• Mid-Rivers developed joint ventures with neighboring rural telephone
companies, creating entities such as Montana Advance~ Information
Network (MAIN), a long distance and data carrying organization that
allows Mid-Rivers to become a long distance provider on Sept. 1, 1997.

• Mid-Rivers recently obtained Personal Communication Services (PCS)
licenses and will provide PCS service in 1998.

Achievements and contributions to telecommunications industry:


