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not copy, store, maintain, or create any table or database of any kind that is
based upon a response to a query to SWBT’s Toll Free Calling Database.
If AT&T acts on behalf of other carriers to access SWBT’s Toll Free
Calling Database, AT&T will contractually prohibit such carriers from
copying, storing, maintaining, or creating any table or database of any
kind from any response provided by SWBT after a query to SWBT’s Toll
Free Calling Database.

AT&T will ensure that it has sufficient link capacity and related facilities
to handle its signaling and toll free traffic without adversely affecting
other network subscribers and that the SSP Provider has transmitted the
appropriate subsystem number and translation type.

SWBT provides access to the Toll Free Calling Database (TFCDB) as set
forth in this Attachment only as such service is used for AT&T’s LSP
activities on behalf of its Arkansas local service customers where SWBT
is the incumbent local exchange carrier. AT&T agrees that any other use
of SWBT’s TFCDB for the provision of 800 database service by AT&T
will be pursuant to the terms, conditions, rates, and charges of SWBT’s
effective tariffs, as revised, for 800 database services.

AIN Call Related Database

Definition: The AIN is a Network Architecture that uses distributed
intelligence in centralized databases to control call processing and manage
network information, rather than performing those functions at every
switch.

SWBT will provide AT&T access to the SWBT’s Service Creation
Environment (SCE) to design, create, test and deploy AIN-based features,
equivalent to the access it provides to itself, providing that security
arrangements can be made. AT&T requests to use the SWBT SCE will be
subject to request and review procedures to be agreed upon by the Parties.

When AT&T utilizes SWBT’s Local Switching network element and
requests SWBT to provision such network element with a technically
feasible AIN trigger, SWBT will provide access to the appropriate AIN
Call Related Database for the purpose of invoking either an SWBT AIN
feature or an AT&T developed AIN feature as per previous section.

When AT&T utilizes its own local switch, SWBT will provide access to
the appropriate AIN Call Related Database for the purpose of invoking
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either an SWBT AIN feature or an AT&T developed AIN feature as per
previous section.

SWBT will provide access to AIN Call Related databases in a
nondiscriminatory and competitively neutral manner. Any mediation,
static or dynamic, will only provide network reliability, protection,
security and network management functions consistent with the access
service nrovided, applied equally and on a competitively neutral basis to
all database users including SWBT. Any network management controls
found necessary to protect the AIN SCP from an overload condition will
be applied based on non-discriminatory guidelines and procedures either
(1) resident in the SWBT STP that serves the appropriate AIN SCP or (2)
via manual controls that are initiated from SWBT Network Elements.
Such management controls will be applied to the specific problem source,
where ever that source is, including SWBT, and not to all services unless a
problem source cannot be identified.

As requested by AT&T, SWBT will provide specifications and
information reasonably necessary for AT&T to utilize SWBT SCE as
provided above.

SWBT SCP will partition and take reasonable steps to protect AT&T
service logic and data from unauthorized access, execution or other types
of compromise, where technically feasible.

When AT&T purchases AIN services, charges will be determined on an
individual case basis (ICB) as reflected on the Appendix Pricing UNE -
Schedule of Prices or as the Parties may otherwise agree.

Access to Directory Assistance Database

SWBT will provide nondiscriminatory access to SWBT’s Directory
Assistance listing information which includes published listings, non
listed listings as well as listed names, address, zip code and telephone
numbers with the exception of nonpublished telephone numbers.
Nonpublished Directory Assistance listing information will display the
customer name and address only along with an indicator that the number is
non published. Access to SWBT Directory Assistance listing information
1s for the sole purpose of providing voice Directory Assistance to AT&T’s
customers. Access to SWBT’s Directory Assistance listing information
allows the AT&T operator to query SWBT’s Directory Assistance
database and obtain the identical information that is available to SWBT’s
Directory Assistance operators.
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Operations Support Systems Functions

Definition: Operations Support Systems Functions consist of pre-
ordering, ordering, provisioning, maintenance and repair, and billing
functions supported by SWBT’s databases and information.

Requirements

SWBT will provide AT&T access to its Operations Support Systems
Functions through the electronic interfaces provided for in Attachment 7
(Pre-Ordering, Ordering, and Provisioning - UNE), Attachment 8
(Maintenance - UNE), Attachment 9 (Connectivity Billing and Recording
- UNE), and Attachment 10 (Customer Usage Data - UNE), on the terms
and conditions set forth in those Attachments. SWBT will charge AT&T
those prices reflected on Appendix Pricing UNE - Schedule of Prices
labeled “Operations Support Systems (OSS)” subject to section 1.3 of
Appendix Pricing UNE.

Cross-connects

The cross connect, when required, is the means by which unbundled
elements are connected with other unbundled elements or with collocation.

SWBT offers a choice of four types of cross connects with each unbundled
loop type. SWBT will charge AT&T the appropriate rate as shown on
Appendix Pricing UNE - Schedule of Prices Iabeled “Loop Cross Connects”
subject to Section 1.3 of Appendix Pricing UNE, except as provided in
Section 11.2.1 and 11.2.2 below. The applicable cross connects are as
follows:

Cross connect to DCS

Cross connect to MUX/Interoffice
Cross connect to Collocation
Cross connect to Switch Port

b S

The Parties agree that there will be no charge for the cross connect between
an unbundled loop and the digital cross-connect system and/or switch port,
as shown on Appendix Pricing UNE - Schedule of Prices and labeled
“Analog Loop to DCS/Switch Port” and ‘Digital Loop to DCS/Switch
Port.”

When AT&T orders a cross connect between a 4-Wire PRI digital loop

and inter office transport, AT&T will pay the rates and charges labeled
“Digital Loop to Multiplexer/Interoffice - 4-Wire PRI.”
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Additional Requirements Applicable to Unbundled Network Elements

This Section 12 sets forth additional requirements for unbundled Network
Elements which SWBT agrees to offer to AT&T under this Agreement.

Requirements

Within 60 days of the Effective Date of this Agreement, AT&T and
SWBT will agree upon a process to resolve technical issues relating to
interconnection of AT&T’s network to SWBT’s network and Network
Elements and Ancillary Functions. The agreed upon process will include
procedures for escalating disputes and unresolved issues up through higher
levels of each company’s management. If AT&T and SWBT do not reach
agreement on such a process within 60 days, any issues that have not been
resolved by the parties with respect to such process will be submitted to
the Dispute Resolution procedures set forth in this Agreement unless both
parties agree to extend the time to reach agreement on such issues.

Protection, Restoration, and Disaster Recovery

Synchronization

Definition:

Synchronization is the function which keeps all digital equipment in a
communications network operating at the same average frequency. With
respect to digital transmission, information is coded into discrete pulses.
When these pulses are transmitted through a digital communications
network, all synchronous Network Elements are traceable to a stable and
accurate timing source. Network synchronization is accomplished by
timing all synchronous Network Elements in the network to a stratum 1
source so that transmission from these network points have the same
average line rate.
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Technical Requirements

SWBT will provide synchronization to equipment that is owned by SWBT
and is used to provide a network element to AT&T in the same manner
that SWBT provides synchronization to itself.

Cooperative Testing

Upon request, at Time and Materials charges, SWBT will provide to
AT&T cooperative testing to test any network element provided by SWBT
and to test the overall functionality of network elements provided by
SWBT that are connected to one another or to equipment or facilities
provided or leased by AT&T, to the extent SWBT has the ability to
perform such tests. The cooperative testing provided for in this paragraph
is exclusive of any maintenance service and related testing that SWBT is
required to provide for unbundled Network Elements under Attachment 6
or Attachment 8.

Dark Fiber

“Dark fiber” is fiber transmission media which has been deployed by
SWBT but is not being utilized to provide service.

SWBT will make dark fiber available to AT&T as an unbundled element
at any technically feasible point.

When AT&T purchases dark fiber, it will pay the rates and charges shown
on Appendix Pricing UNE-Schedule of Prices and labeled “Dark Fiber,” or
as agreed to by the Parties, or as may otherwise be ruled by the Arkansas
Commission, subject to section 1.3 of Appendix Pricing - UNE.

Pricing

Price Schedules

Attached hereto as Appendix Pricing - UNE is a schedule which reflects
the prices at which SWBT agrees to furnish unbundled Network Elements
to AT&T.
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APPENDIX PRICING - UNE

Application of Prices

AT&T agrees to compensate SWBT for unbundled Network Elements at the rates
contained in this Appendix.

Unless otherwise stated, SWBT will render a monthly bill for Network Elements
provided hereunder. Remittance in full will be due within thirty (30) days of
receipt of invoice. In accordance with paragraph 8.1 of the General Terms and
Conditions, interest will apply on overdue amounts.

The pricing rates and charges, terms and conditions reflected herein and on
Appendix Pricing UNE - Schedule of Prices are subject to modification,
consistent with future FCC and Arkansas Commission proceedings.

Each rate or charge on the Schedule of Prices is identified in one of three ways,
corresponding to the Parties’ agreement or disagreement regarding such rate or
charge as follows:

(1) “Agreed ” rates or charges have been negotiated and agreed to by the
Parties.

(2) “Ordered” rates or charges are rates that SWBT has calculated in
response to the February 28, 1997, Order of the Arkansas Commission
in Docket No. 96-395-U. Subject to verification by the APSC that
SWBT’s calculation of these rates conforms to the Order, AT&T will
pay the “Ordered” rates where it purchases the elements to which those
rates apply. If the APSC determines, or the Parties agree, that changes
are required to any of the Ordered rates in order to meet the
requirements of the February 28, 1997 Order, any billing and
payments will be adjusted correspondingly.

(3) “Additional” rates or charges relate to proposed rate elements that were
not expressly identified in the rates ordered by the Arkansas
Commission. For additional rates, the first rate shown is the rate that
SWBT has proposed for that item. The second rate shown, if any, is
the rate that AT&T has proposed. When the second rate shown is
“NA,” no payment is proposed by AT&T for this rate element.
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Except for requests that are expressly made subject to the Special Request process
described in section 2.21 of Attachment 6 (“Special Request Elements”’), AT&T
may order, and SWBT will provide all Attachment 6 Elements on the basis of the
attached Schedule of Prices. The Parties agree that the Appendix Pricing - UNE -
Schedule of Prices contains a complete list of rate elements and charges
associated with unbundled Network Elements and other items, if any, offered by
SWBT pursuant to this Attachment. This paragraph does not limit or expand the
use of the Special Request Process.

Recurring Charges

Recurring Charges, where applicable, for each unbundled Network Element are as
shown in Appendix Pricing UNE - Schedule of Prices.

Where Rates are shown as monthly, a month will be defined as a calendar month.
The minimum term for each monthly rated element will be one (1) month. After
the initial month, billing will be on the basis of whole or fractional months used..

Where rates are based on miles, the mileage will be calculated on the airline
distance involved between the locations. To determine the rate to be billed,
SWBT will first compute the mileage using the V&H coordinates method, as set
forth in the National Exchange Carrier Association, Inc. Tariff F.C.C. No 4.
When the calculation results in a fraction of a mile, SWBT will round up to the
next whole mile before determining the mileage and applying rates.

Where rates will be based on minutes of use, usage will be accumulated at the end
office or other measurement point without any per call rounding and total minutes
by end office are rounded to the next higher minute per monthly billing cycle. In
the long term usage will be measured beginning when the facilities are seized
(excluding network failures) and ending when the facilities are released. SWBT
is currently unable to measure busy/don’t answer (by/da), but SWBT intends to
develop such capability. SWBT will provide AT&T not less than 30 days notice
when SWBT begins to measure by/da. No related true up will occur.

Certain Combinations

The Parties acknowledge that AT&T may convert a SWBT end-user customer or
an AT&T (or other LSP) resale customer to service provided by AT&T through
unbundled Network Elements. In those situations when AT&T orders all the
SWBT Network Elements required to provide service to that customer without
any change in features or functionality from the service that was being provided
at the time of the order, there will be no unnecessary interruption of service to the
end-user customer. For orders covered by this section a Provider Change Charge
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of $12.00 (pursuant to section I, paragraph 7 of the Arbitrator’s Order dated
February 28, 1997.

SWBT proposes the following order types subject to section 1.3 of this
Attachment.

Change: This will apply when an AT&T customer’s existing service is
being physically altered in some way.

Record: This will apply when there is no physical or logical work required
and all that is necessary is the update of SWBT’s internal records.

Disconnect: This will apply when an existing service is being completely
disconnected.

Suspend: This will apply when a functionality is to be suspended until
further notice

Restore: This will apply when a previously suspended functionality is to be
restored

Expedited:  This will apply when the requested due date is less than the
standard interval.

Maintenance of Service, Time and Materials, and Non Productive Dispatch
Charges

If AT&T requests or approves a SWBT technician to perform special installation,
maintenance, or conversion services for Unbundled Network Elements excluding
services which SWBT is required to provide under Attachment 6, Attachment 8,
or otherwise under this Agreement, AT&T will pay Maintenance of Service
and/or Time and Material Charges for such services as are reasonably required,
including requests for installation or conversion outside of normally scheduled
working hours.
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Consistent with Attachment 8: Maintenance UNE, if AT&T determines that a
trouble has occurred in SWBT's equipment and/or facilities, AT&T will issue a
trouble report to SWBT.

AT&T will pay Maintenance of Service charges for technicians’ time reasonably
required when AT&T reports a suspected failure of a network element and SWBT
dispatches personnel to the end user's premises or a SWBT central office and
trouble was not caused by SWBT's facilities or equipment. Maintenance of
Service charges will include all technicians dispatched, including technicians
dispatched to other locations for purposes of testing.

AT&T will pay Maintenance of Service charges for technicians’ time reasonably
required when AT&T reports a suspected failure of a network element and SWBT
dispatches personnel and the trouble is in equipment or communications systems
provided by an entity other than SWBT or in detariffed CPE provided by SWRT,
unless covered under a separate maintenance agreement.

If AT&T issues a trouble report allowing SWBT access to the end user's premises
and SWBT personnel are dispatched but denied access to the premises, then Non
Productive Dispatch charges for technicians’ time reasonably required will apply.
Subsequently, if SWBT personnel are allowed access to the premises, the Non
Productive Dispatch charges will still apply.

Time and Materials and/or Maintenance of Service and/or Non Productive
Dispatch charges apply on a first and additional basis for each half hour or
fraction thereof. If more than one technician is dispatched in conjunction with the
same trouble report, the total time for all technicians dispatched will be
aggregated prior to the distribution of time between the "First Half Hour or
Fraction Thereof": and "Each Additional Half Hour or Fraction Thereof" rate
categories. Basic Time is considered to be Monday through Friday 8 am. to 5
p.m. which is SWBT’s normally scheduled work day. SWBT’s normally
scheduled work week is Monday through Saturday. Overtime applies when work
is out of a normally scheduled work day during a normally scheduled work week
(i.e., weekday nights and/or Saturdays). Premium time is time worked outside of
SWBT’s normally scheduled work week and includes Sundays and Holidays.
Any time not consecutive with SWBT's normally scheduled work day may be
subject to a minimum charge of two hours if dispatch of an off duty SWBT
employee is necessary.

SWBT will bill AT&T Time and Materials, Non Productive Dispatch and/or
Maintenance of Service Charges only pursuant to AT&T's authorization,
including authorizing a dispatch, consistent with procedures outlined in this
Agreement.
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If as a result of the proceedings in Case No. TO-97-40, the Parties learn that the
costs for Time and Materials, Non Productive Dispatch and Maintenance of
Service work are recovered in the recurring and/or nonrecurring charges for
unbundled Network Elements, no further charges for Time and Materials, Non
Productive Dispatch and Maintenance of Service will be made for those elements
where such costs are already recovered, and SWBT will refund charges previously
paid.

SWBT will manage costs of Time and Materials, Non Productive Dispatch and
Maintenance of Service Charges activities charged to AT&T in a manner that is
consistent with SWBT’s intermal management of those costs.

Charges for services contained in this section are listed in Appendix Pricing UNE
- Schedule of Prices labeled “Maintenance of Service Charges”, “Time and
Materials Charges”, and “Non Productive Dispatch Charges”.

Application of Usage Sensitive Charges To Particular Call Flows

Unbundled Local Switching (ULS) may include two usage sensitive components:
originating usage (ULS-O) and terminating usage (ULS-T). ULS-O represents the
use of the unbundled Local Switching element to originate local calls. ULS-T
represents the use of the unbundled Local Switching element to terminate local
calls.

Standard Interim Rate Structure for ULS

As of the Effective Date of this Agreement, SWBT is unable to measure
terminating usage associated with unbundled Local Switching and in certain
circumstances originating usage associated with unbundled Local Switching.
Once SWBT has the ability to measure such usage, the standard interim rate
structure for ULS described in this section will become effective. SWBT will
provide AT&T 30 days written notice prior to implementing the Standard Interim
Rate Structure for ULS.

Intra Switch Calls - (calls originating and terminating in the same switch i.e., the
same 11 digit Common Language Location Identifier (CLLI) end office):

AT&T will pay ULS-O and SS7 signaling for a call originating from an AT&T
ULS line or trunk port that terminates to a SWBT end user service line, Resale
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service line, or any unbundled line or trunk port which is connected to the same
end office switch.

AT&T will pay ULS-O and SS7 signaling charges for a centrex-like ULS
intercom call in which AT&T's user dials from one centrex-like station to another
centrex-likc station in the same common block defined system.

SWBT will not bill ULS-T for Intra switch calls.

Interswitch Calls - (calls not originating and terminating in the same switch) i.e.,
not the same 11 digit Common Language Location Identifier (CLLI) end office:

Local Calls
General Principles

When a call originates from an AT&T ULS Port, AT&T will pay ULS-O and SS7
signaling charges. If the call routes over SWBT’s common network, AT&T will
pay charges for Common Transport as reflected in Appendix Pricing UNE -
Schedule of Prices. AT&T will also pay Tandem Switching charges where
applicable as reflected in Appendix Pricing UNE - Schedule of Prices.

When a call terminates to an AT&T ULS Port, AT&T will pay ULS-T charges.

[lustrative Call Flows

The following call flows provide examples of application of usage sensitive UNE charges

and compensation as set out in Attachment 12: Compensation.

AT&T (UNE) Originating and SWBT Terminating:
AT&T Pays:
. ULS-0
Applicable Common Transport and Tandem Switching
SS7 Signaling
Applicable End Office Switching (aka Terminating Compensation)

SWBT Originating and AT&T (UNE) Terminating
AT&T Pays:
ULS-T
SWBT pays:
Applicable End Office Switching (aka Terminating Compensation)

AT&T (UNE) Originating and CLEC (UNE) Terminating
AT&T Pays:

7/25/97



522124

52.2.1.25

522126

5.22.1.27

52.2.1.2.8

52.2.1.29

5222

52221

52.2.2.1.1

522211

Appendix - Pricing - UNE / Other - Arkansas
Page 7 of 9

ULS-0
Applicable Common Transport and Tandem Switching
SS7 Signaling

AT&T (UNE) Originating and AT&T (UNE) Terminating
AT&T Pays:
ULS-0O
Applicable Common Transport and Tandem Switching
SS7 Signaling
ULS-T

CLEC (UNE) Originating and AT&T (UNE) Terminating
AT&T Pays:
ULS-T

CLEC (Resale services) Originating and AT&T (UNE) Terminating
AT&T Pays:
. ULS-T

AT&T (UNE) Originating and CLEC (Resale services) Terminating
AT&T Pays:

ULS-0O

Applicable Common Transport and Tandem Switching

SS7 Signaling

AT&T (UNE) Originating to CLEC (Facilities Based Network (FBN))
Terminating
AT&T Pays:
ULS-0
Applicable Common Transport and Tandem Switching
SS7 Signaling
CLEC (FBN) Originating to AT&T (UNE) Terminating
AT&T Pays:
ULS-T

IntralLATA and InterLATA Toll Calls

General Principles
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After the implementation of IntralLATA Dialing Parity, IntraLATA toll calls from
AT&T ULS Ports will be routed to the end user IntraLATA Primary
Interexchange Carrier (PIC) choice. When an interLATA toll call is initiated
from an ULS port it will be routed to the end user interLATA PIC choice.

When an IntralLATA or InterLATA toll call terminates to an AT&T ULS Port,
AT&T will pay ULS-T charges .

Illustrative IntraLATA (Post IntraL ATA Dialing Parity) and InterLATA Call Flows

The paragraphs below illustrate Post IntralL ATA Dialing Parity applications and
InterLATA applications. They provide examples of application of usage sensitive
UNE charges.

AT&T (UNE) Terminating
AT&T pays:
ULS-T

AT&T (UNE) Originating
AT&T pays:

ULS-O

SS7 Signaling

Toll Free Calls

Temporary ULS Rate Structure

As of the Effective Date of this Agreement, SWBT is unable to measure
terminating usage associated with unbundled Local Switching and in certain
circumstances originating usage associated with unbundled Local Switching.
Once SWBT has the ablity to measure such usage, the standard interim rate
structure for ULS described above will become effective. During the time period
prior to the implementation of the Standard Interim Rate Structure the following
temporary ULS Rate structure will apply.
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Intraswitch calls will be handled as described above in the Standard Interim Rate
Structure.

For completed local calls originating from an AT&T ULS Port which terminate in
an end office with an 11 digit CLLI different from the originating end office
CLLI, AT&T will pay, in lieu of ULS - O, ULS - T, unbundied Common
Transport, and unbundled Tandem Switching rates, a charge comprised of the
following: two times ULS plus one Common Transport rate plus .3 times
Tandem Switching Rate. The application of this formula appears in the Appendix
Pricing UNE - Schedule of Prices labeled “Local Switching - Temporary -
Between Different Central Offices per Originating MOU.

No applicable end office switching (aka ierminating compensation) will be charged for
terminating the calls described in 5.3.3. While the temporary ULS rate structure is in
effect, AT&T will only be charged for calls described in 5.3.3 which are completed.

While the temporary ULS rate structure is in effect, AT&T will not be charged ULS - T
on any calls.

If, when AT&T originates a call to a facilities based LSP under the Temporary Interim
Structure, the LSP will bill SWBT for terminating compensation.

The following defines the zones found in the Appendix Pricing UNE - Schedule of
Prices:

Total Access Lines
Zone 1 Greater than 72,000
Zone 2 3,001 - 72,000

Zone3 3,000 or fewer
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ARKANSAS
Schedule of Prices
i Price
sdMalic = Rate 1o reflect A order. Monthly Rates Nonrecurring Charge —_—
Category
i | See Section
! 1.3 of Pricing
Zone 1 Zone 2 Zone 3 initial | Additional |~ Appendix_
“Network Interface Device (NID)
Disconnect Loop from inside wiring,
N/A NA N/A $60.85 $30.45 1
Unbundied Loops
2-Wire Analog {1 11 11 N/A N/A 2 but disputed
Conditioning for d8 Loss 11 [1] 11 N/A N/A 2 but disputed
4-Wire Analog 11 [1 11 N/A N/A 3
2-Wire Digital BRI [1 [1 [1 N/A N/A 2 but disputed
4-Wire Digita! PRI [} [l [1 N/A N/A 2 but disputed
Service Order N/A NA N/A I1] (3] 2 but dispeted
Cross Connects with testing (AT&T position: Cross Connects without testing should cost $0.00)
Analog Loop to Cage (same CO)
2-Wire cross connect f 1 [1 8] N/A NA 2 but disputed
4-Wire cross connect (] 1) [ N/A NA 2 but disputed
Digital Loop to Cage (same CO)
2-Wire BRI [1] [1 [1 N/A N/A 2 but disputed
4-Wire PRI [1 [1 11 N/A N/A 2 but disputed
Analog Loop to Multiplexer/interoffice
2-Wire cross connect [ {1 [1 N/A N/A 2 but disputed
4-Wire cross connect [1] 11 (1 N/A N/A 2 but disputed
Digital Loop to Multipiexer/Interoffice
2-Wire BRI [1 [ [1 N/A N/A 2 but disputed
4-Wire PRI [1 1 {1 [l [1 3
40g Loop to DCS
2-Wire cross connect [1 [] [} 11 {1 3
4-Wire cross connect {1 [1 [1 11 [1 3
Digital Loop to DCS
2-Wire BRI 13 [1 @) 11 {1 3
4-Wire PRI 11 (1 [} 11 11 3
Analog Loop to Switch Port
2-Wire cross connect $0.00 $0.00 $0.00 $0.00 $0.00 1
4-Wire cross connect $0.00 $0.00 $0.00 $0.00 $0.00 1
Digitat Loop to Switch Port
2-Wire BRI $0.00 $0.00 $0.00 $0.00 $0.00 1
4-Wire PRI $0.00 $0.00 $0.00 $0.00 $0.00 1

Under Price Category, l=Agreed, 2=Interim Ordered, 3=Disputed.

and underlined text, SWBT position is shown in bold text.
APSC = ATT requests the Arkansas PSC to determine the rates.

Where ATT and SWBT disagree, ATT position is shown in bold
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ARKANSAS
Scheduie of Prices
. Price
aid7tmic = Rete revised 10 reflect Arkansas Arbitration orger. Monthly Rates Nonrecurring Charge Catedo
‘ i l © See Section
| i 1.3 of Pricing
2one 1 Zone2 |  Zone3 itial | Additional |~ Appendix
Local Switching
T rary (ses dix Pricl
UNE, Section 6.3)
Within the Same Centra! Office
Per Originating MOU $0.002352 $0.008137 $0.00458¢6 NA N/A 3
Betwoen Different Central Offices
Per Originating MOU [} (1 [l NA N/A 3
Standard {see Appendix Pricing
UNE, Section §.2)
Per Originating or Terminating MOU 3$0.002352 30.008137 $0.00458¢ NA N/A 2
Customized Routing [} [1 [ [1 f1 3
AT&T position: Applicable Local Switching and Dedicated transport charges
Call Blocking/Scresning [l 1 [} 1 [ 3
ATST position: Applicable Local Switching
Port Charge Per Month
Analog Line Port [ 8] {1 [ NA NA 2 but disputed
BRY Port 1] [1 1) NA NA 2 but disputed
PRI Port {1 [1 11 NA NA 2 but disputed
Analog DID Trunk {1 [1 ] NA NA 2 but disputed
DS1 Trunk 1 [1 [1] NA NA 3
Feature Activation per Port type
Analog Line Port Features (per port)
Call Waiting [1] 1 3
Call Forwarding Variable [} [l 3
Call Forwarding Busy Line [} [} 3
Call Forwarding Don't Answer [} [} 3
Three-Way Cafling [1] [1 3
Speed Calling - 8 [1 {1 3
Speed Calling - 30 [ [ 3
Auto Caliback/Auto Redial 11 [ 3
Distinctive Ring/Priority Call [} (1 3
Selective Call Rejection/Call Blocker [ (48] 3
Auto Recall/Call Retumn 11 {1 3
Selective Call Forwarding (1 (1 3
Calling Number Delivery ) 11 3
Calling Name Delivery {1 [1 3
Analog Line Port Features (per arrangement)
Personalized Ring [1 I1 3
Hunting Arrangement [1 1) 3
Analog Line Port Features (per successful occurrence)
Call Trace [1 o 3
ISON (BRI) Port Features
Network Transport Option(s) - Recuired:
Circuit Switched Voice (CSV)/Circuit Switched Data (CSD) per B Channel 1 [1 3
ISDN (BRI) Port Features
Standard Features:
Basic Electonic Key Terminal Service (EKTS) - per B Channe! [1 [1 3

Basic EKTS provides:
Bridged Call Exclusion
Bridging
Call Forwarding Don't Answer
Call Forwarding interface Busy
Cali Forwarding Variable
Message Waiting Indicator
Speed Call (Long)
Speed Call (Short)
Three-way Conference Calling

Under Price Category, lsAgreed, 2=Interim Ordered, 3sDisputed.

and underlined text, SWBT position is shown in bold text.
APSC = ATT requests the Arkansas PSC to determine the rates.

Where ATT and SWBT disagree, ATT position is shown in bold
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|

Tall Appearance Call Handling (CACHY EKTS ~per B Channel ‘ T ] 3
CACH EKTS includes:
Additional Call Offering (inherent)
Bridged Call Exclusion
Bridging
Call Forwarding Don't Answer
Cali Forwarding interface Busy
Call Forwarding Variable
Intercom
Key System Coverage for Analog Lines
Message Waiting Indicator
Speed Call (Long)
Speed Call (Short)
Three-way Conference Calling

Individual features: - per B Channel
. Additional Call Offering
Call Forwarding Don't Answer
Call Forwarding Interface Busy
Call Forwarding Variable
Calling Number Delivery
— Hunt Group for CSD
Hunt Group for CSV
Message Waiting Indicator
Secondary Only Telephone Number
Three Way Conference Calling
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SDN (PRI) Port Features
sork Transport Option(s) - Required:
uircuit Switched Voice (CSV)/Circuit Switched Data (CSD) per B Channel 1 [1 3

Standard Features: - per PRI

Backup D Channel

Calling Number Delivery

Dynamic Channel Allocation
- DID #s

—— -
t bt ot
—— o
T e ]
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Analog Trunk Port Features [ [1]

(2]

DS1 Digital Trunk Port Features [1 [l 3

Centrex-like System Charges
Centrex-like System Options
System Initial Establishment per Serving Office - Analog Only
— System Initial Establishment per Serving Office - Analog/ISDN BRI mix
System Initial Establishment per Serving Office - ISDN BRI Only
System Subsequent Change per Serving Office - Analog only system
System Subsequent Change per Serving Office - Analog/ISDN BRI mixed system
System Subsequent Change per Serving Office - ISDN BRI only system
" System Subsequent Conversion per Serving Office - Add Analog to existing ISDN BRI only system
System Subsequent Conversion per Serving Office - Add ISDN BRI to existing Analog only system

gyt g gy pay
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Analog Line Port (ALP) Features
.. Standard feature initialization per Analog Line Port [1 3

Individual Features:

Automatic Callback Calling/Business Group Callback [1 [} 3
Call Forwarding Variable/Business Group Call Forwarding Variable [ [ 3

“ Call Forwarding Busy Line [ [1] 3
Call Forwarding Don't Answer [1 [1 3
all Hold {1 {1 3
“alt Pickup [1 [1 3
“ransfer - All Calls [1 [1 3

Under Price Category, lsAgreed, 2=Interim Ordered, 3a=Disputed. Where ATT and SWBT disagree, ATT position is shown in bold
and underlined text, SWBT position is shown in bold text.
APSC = ATT requests the Arkansas PSC to determine the rates.
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Nonrecurring Charge

Schedrle of Prices
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Price

Category

——

| |
zonet | zone2 |

Zone3

Additional

1
See Section

13 of Pricing
Appendix

“Call Wailing - Intragroup/Business (5roup Call Warting
Call Waiting - Oniginating

Call Waiting - Terminating

Class of Service Restriction - Fully Restricted
Class of Service Restriction - Semi Restricted
Class of Service Restriction - Toll Restricted
Consuitation Hold

Directed Call Pickup - Non Barge In

Directed Cali Pickup - With Barge In
Distinctive Ringing and Call Waiting Tone
Hunting Arrangement - Basic

Hunting Arrangement - Circular

Speed Calling Personal (short list)

Three Way Calling

Voice/Data Protection

ISDN (BRI) Port Features
Network Transport Option(s) - Required:
Circuit Switched Voice (CSV) - per 8 Channel
Circuit Switched Data (CSD) - per B Channe!

Standard feature initialization per ISDN (BRI) Device

Individual Features:
Additional Call Offering for CSV
Automnatic Callback Calling
“all Forwarding Busy Line
~all Forwarding Don't Answer
Call Forwarding Variable
Cali Hold
Call Pickup
Call Transfer - All Calls
Class of Service Restriction - Fully Restricted
Class of Service Restriction - Semi Restricted
Class of Service Restriction - Toll Restrictad
Consutation Hold
Dial Call Waiting
Directed Call Pickup - Non Barge In
Directed Call Pickup - With Barge In
Distinctive Ringing
Hunting Arrangement - Basic
Hunting Arangement - Circular
Speed Calling Personal (short list)
Three Way Calling

Tandem Switching
Per Minute Of Use Per Call

Under Price Category, l=Agreed, 2=Interim Ordered, 3aDisputed.
and underlined text, SWBT position is shown in bold text.
APSC = ATT requests the Arkansas PSC to determine the rates.

$0.007085 $0.001665

$0.001085
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Where ATT and SWBT disagree, ATT position is shown in bold
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old/Ralic = Rete 1 reflect A A arder. Monthly Rates Nonrecurring Charge Price
Category
i i ‘ | Sos Section
! ! | 13 of Pricing
| Zone 1 ‘ Zone 2 , Zone 3 Initial Additional Appendix
Common Transport
Per Minute Of Use Per Call {1 1 [1 2 but disputed
Dadicated Transport
Entrance Facility
Ds1 {1 1 [1 [1 [l 3
Ds3 [l [l 1 I1 [1 3
- oC3 [1 [1 [1 [1 3
oC12 [ [1 [1 1 3
Jateroffice Transport
Voice Grade Fixed [ [1 [1 [1 [1]
per Mile 1] [1] {1 N/A NA
N DS1 Fixed {1 [1] {1 [1 [ 2 but disputed
per Mile [1 [1 [ NA N/A 2 but disputed
DS3 Fixed [ Il [1 [} ] 2 but disputed
per Mile [1] [l L1 N/A N/A 2 but disputed
- oc3 Fixed [1 [1 [1 [} [ 3
per Mile [1 [1 [} {1 /A 3
oc12 Fixed [1 [1 [ [l [1 3
per Mile I1 I1] [ [l NA 3
OcC48 Fixed [1 [1 [1 {1 [) 3
per Mile 11 1] [1 N/A N/A 3
Dedicated Transport Cross Connect
Voice Grade 2-wire $0.00 $0.00 $0.00 $0.00 $0.00 1
Voice Grade 4-wire $0.00 $0.00 $0.00 $0.00 $0.00 1
DsSO $C.00 $0.00 $0.00 $0.00 $0.00 1
DS1 $0.00 $0.00 $0.00 $0.00 $0.00 1
DS3 $0.00 $0.00 $0.00 $0.00 $0.00 1
oc3 [ [ [ 1] [ 3
oc12 [ [ [1 1 [1 3
OC4s [1 [1 [1 [] [1 3
Digital Cross-Connect System
DCS Port Charge
DSo 1 [1 1 [1 NA 3
DS1 1 [} 1] [1 N/A 3
Ds3 [1 [} [1 1] N/A 3
DCS Establishment Charge NA N/A NA {1 N/A 3
Database Modification Charge NA NA N/A [} N/A 3
Reconfiguration Charge NA N/A NA L1 A 3
Multiplexing
Voice Grade to DS1 L1 1 [ [1 [1 3
’’’’’’ DS1to DS3 Il [1] [l [1 [] 3
*ATE&T will pay applicable dedicated transport charges.

Under Price Category, lsAgreed, 2=Interim Ordered, 3aDisputed. Where ATT and SWBT disagree, ATT position is shown in bold
and underlined text, SWBT position is shown in bold text.
APSC = ATT requests the Arkansas PSC to determine the rates.
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Appendix Pricing UNE -

Nonrecurring Charge

Schedule of Prices
Page:6of 8

| Zone1 |  zone2 Zone 3
Initia
SS7 Links - Cross Connect
STP to Collocation Cage - DSO [1 [l [ N/A
STP to Collocation Cage - DS1 [l D! [1 N/A
STP to SWBT MDF - DS0 [1 1 [l NA
STP to SWBT DSX Frame - DS1 [1 [1 [1 N/A
Unbundied Signalling
STP Access Connection - 1.544 Mbps See Dedicated Transport
Entrance Facility - DS1
Interoffice Transport - DS1
Cross Connect - DS1
STP Access Link - 56 Kbps [1 per link/APSC
1 per mile/APSC
SS7 Signalling 1 per calVAPSC
STP Port [1 per port
SS7 Transport Rate $0.000008 per octet
Point Code Addition NA N/A NA [
Global Title Transiation Addition (Simple/Single) NA NA NA [1]
Global Title Translation Addition (Complex/Muttiple) [1 1 [1 [1]
Line Information Database - Validation
Validation Query {1 per Query/APSC
Query Transport (applies to all query types) {1 per Query/APSC
Service Order Charge Q)
CNAM
CNAM Service Query [1 psr Query/APSC
Query Transport [} per Query/APSC
Service Order Charge [
Toll Free Database
Toll Free Database Query I1 per Message/Query/A: 3C
Designated 10-Digit Translation NC
Call Validation NC
Call Handling and Destination [1] per Message/Query/APSC
AIN (See Att. 6, 9.7 for generic AIN provisions) icB ICB ICB ICB

Under Price Category, lsAgreed, 2sInterim Ordered, 3=Disputed.
and underlined text, SWBT position is shown in bold text.
APSC = ATT reguests the Arkansas PSC to determine the rates.

Additional

N/A
N/A
N/A
N/A

N/A
N/A

)

Ice

2 but disputed

»N

2 but disputed
2 but disputed

2 but disputed
2 but disputed
2 but disputed

2 but disputed
2 but disputed
2 but disputed

2 but disputed

2 but disputed

Where ATT and SWBT disagree, ATT position is shown in bold
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Category
| ’ | | Soe Section
- I ; 1.3 of Pricing
Zone 1 Zone 2 Zone 3 ; Initial Additional Appendix
Directory Assistance
Directory Assistance $0.37 per cail 2
o Directory Assistance Call Compietion (DACC) [l per cal’APSC 2 but disputed
Non-Published Emergency Message Service [1 per cali]_} per call 3
Access to Directory Assistance
Databass, Attachment €, 9.8.1
Database Service [1 2 but disputed
Direct Access, per search I1 2 but disputed
Service Establishment (] 2 but disputed
Services Call ion Services
Operator Assisted Call Processing 11 per actus! work second 2 but disputed
Fully Automated Station [1 per call 2 but disputed
Call Branding (DA/OS)
Rate per branded calf* 11 2 but disputed
Rate per initial load [ per TOPS switch/APSC 2 but disputed
Rate per subsequent changes to brand [1 per TOPS switch/APSC 2 but disputed
*Applicabie when OS/DA services are provided in conjunction with 1) unbundied Locai Switching and 2) when multiple AT&T brands are required on the same trunk gr
" External Rater (DAJOS)
Rate per initial load [] per TOPS switch/APSC 2 but disputed
Rate per subsequent rate changs [ per TOPS switch/APSC 2 but disputed
Rate per subsequent reference change (W] per TOPS switch/APSC 2 but disputed
Sy, 0SS
System Access 11 2 but disputed
Remote Access Facility
Direct Connection [1 per port 2 but disputed
Dial-up Connection [1 per port 2 but disputed

Under Price Category, lsAgreed, 2«Interim Ordered, 3=Disputed. Where ATT and SWET disagree, ATT position is shown in bold

and underlined text, SWBT position is shown in bold text.
APSC = ATT requests the Arkansas PSC to determine the rates.
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AT&T
ARKANSAS
Schedule of Prices
Price
old2talic = Rate revised 10 reflect A order. Monthly Rates Nonrecurring Charge Ca_:
| | | See Section
} t | 130f :!'.'E!ﬂﬂ
,I Zone 1 Zone 2 Zone 3 ! Initial __Additional | Al ix
“Service Order Chargjes - Unbundied Element — Simple "~ Complex
New Service [1] ] 3
Change {1 1 3
Record 11 {1 3
Disconnect I1 1 3
Suspend/Restore Il ] 3
Expedited 1 [1 3
Provider Change Charge (Manual) [] [1] 2 but disputed
Provider Change Charge (Electronic) [1 [) 2 but disputed
Nonrecurring Charge
Maintenance of Service, Time and Material, NonProductive Dispatch Charges Initial Add1
Basic Trme $30.93 $21.32 per 1/2 hr. or fraction thereof 1
Overtime $36.35 $26.73 per 1/2 hr. or fraction thereof 1
Premium Time $41.77 $32.15 per 1/2 hr. or fraction thereof 1
Miscellaneous
Performance Data (para 2.16.7) of i1 1 11 [] 1 3
Attachment 6 - UNE
Special Request Canceliation (ATT. 6 - UNE par. 2.21.3) i1 1 [l [1 [1 3
Dark Fiber [1 i1 [ [1 [l 2 but disputed

Under Price Category, ls=Agreed, 2=Interim Ordered, 3=Disputed. Where ATT and SWBT disagree, ATT position is shown in bold
and underlined text, SWBT position is shown in bold text.
APSC = ATT requests the Arkansas PSC to determine the rates.
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Attachment O & P-UNE - Arkansas
Page 1 0of 13

ATTACHMENT 7: ORDERING AND PROVISIONING
UNBUNDLED NETWORK ELEMENTS

General Requirements

SWBT will provide pre-order, ordering and provisioning services to AT&T associated
with unbundled Network Elements (“UNEs”), pursuant to the requirements set forth in
this Attachment 7: Ordering and Provisioning - Unbundled Network Elements.

AT&T may order, and SWBT will fill orders, for unbundled Network Elements as
defined in Attachment 6. Multiple individual Elements may be requested by AT&T from
SWBT on a single Local Service Request (LSR) for a specific customer, without the need
to have AT&T send an LSR for each Element. AT&T must specify when placing an
order, in what order the unbundled Network components are to be connected, consistent
with the industry standards referenced in paragraph 3.3 of this Attachment. SWBT will
make available to AT&T the information reasonably required for such specifications.
The Parties will cooperate to implement this section until industry standards are
developed.

For all unbundled Network Elements and Combinations ordered under this Agreement,
SWBT will provide pre-order, ordering and provisioning services equal in quality and
speed (speed to be measured from the time SWBT receives the service order from
AT&T) to the services SWBT provides to its end users.

SWBT and AT&T agree to work together in the Order and Billing Forum (OBF) and the
Telecommunications Industry Forum (TCIF) to establish and conform to uniform
industry standards for electronic interfaces for pre-order, ordering and provisioning.
Neither Party waives any of its rights as participants in such forums in the
implementation of the standards.

In ordering and provisioning unbundled Network Elements and Combinations, AT&T
and SWBT will utilize mutually agreeable standard industry order formats and data
elements developed by the OBF and TCIF EDI. Network Elements will be ordered as
either Common Use or Customer Specific as follows:

Common Use unbundled Network Elements are defined as unbundled Network Elements
provided by SWBT that are used by AT&T to provide a Telecommunications Service but
are not customer specific, including, without limitation, Common Transport, Dedicated
Transport, tandem switching, signaling and call-related databases, Operator Services and
DA, and Operations Support Systems. Common-Use Unbundled Network Elements will
be ordered in a manner that is consistent with the OBF Access Service Request Process;
in addition customized routing will be ordered in the same manner. When AT&T orders
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