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not copy, store, maintain, or create any table or database ofany kind that is
based upon a response to a query to SWBT's Toll Free Calling Database.
If AT&T acts on behalfofother carriers to access SWBT's Toll Free
Calling Database, AT&1 will contractually prohibit such carriers from
copying, storing, maintaining, or creating any table or database ofany
kind from any response provided by SWBT after a query to SWBT's Toll
Free Calling Database.

AT&T will ensure that it has sufficient link capacity and related facilities
to handle its signaling and toll free traffic without adversely affecting
other network subscribers and that the SSP Provider has transmitted the
appropriate subsystem number and translation type.

SWBT provides access to the Toll Free Calling Database (TFCDB) as set
forth in this Attachment only as such service is used for AT&T's LSP
activities on behalfof its Arkansas local service customers where SWBT
is the incumbent local exchange carrier. AT&T agrees that any other use
ofSWBT's TFCDB for the provision of800 database service by AT&T
will be pursuant to the terms, conditions, rates, and charges ofSWBT's
effective tariffs, as revised, for 800 database services.

AIN Call Related Database

Definition: The AIN is a Network Architecture that uses distributed
intelligence in centralized databases to control call processing and manage
network infonnation, rather than performing those functions at every
switch.

SWBT will provide AT&T access to the SWBT's Service Creation
Environment (SCE) to design, create, test and deploy AIN-based features,
equivalent to the access it provides to itself, providing that security
arrangements can be made. AT&T requests to use the SWBT SCE will be
subject to request and review procedures to be agreed upon by the Parties.

'When AT&T utilizes SWBT's Local Switching network element and
requests SWBT to provision such network element with a technically
feasible AIN trigger, SWBT will provide access to the appropriate AIN
Call Related Database for the purpose of invoking either an SWBT AIN
feature or an AT&T developed AIN feature as per previous section.

'When AT&T utilizes its own local switch, SWBT will provide access to
the appropriate AIN Call Related Database for the purpose of invoking
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either an SWBT AIN feature or an AT&T developed AIN feature as per
previous section.

9.7.5 SWBT will provide access to AIN Call Related databases in a
nondiscriminatory and competitively neutral manner. Any mediation,
static or dynamic, will only provide network reliability, protection,
security and network management functions consistent with the access
service Drovided, applied equally and on a competitively neutral basis to
all database users including SWBT. Any network management controls
found necessary to protect the AIN SCP from an overload condition will
be applied based on non-discriminatory guidelines and procedures either
(1) resident in the SWBT STP that serves the appropriate AIN SCP or (2)
via manual controls that are initiated from SWBT Network Elements.
Such management controls will be applied to the specific problem source,
where ever that source is, including SWBT, and not to all services unless a
problem source cannot be identified.

9.7.6 As requested by AT&T, SWBTwill provide specifications and
information reasonably necessary for AT&T to utilize SWBT SCE as
provided above.

9.7.7 SWBT SCP will partition and take reasonable steps to protect AT&T
service logic and data from unauthorized access, execution or other types
ofcompromise, where technically feasible.

9.7.8 When AT&T purchases AIN services, charges will be detennined on an
individual case basis (ICB) as reflected on the Appendix Pricing UNE
Schedule ofPrices or as the Parties may otherwise agree.

9.8 Access to Directory Assistance Database

9.8.1 SWBT will provide nondiscriminatory access to SWBT's Directory
Assistance listing information which includes published listings, non
listed listings as well as listed names, address, zip code and telephone
numbers with the exception ofnonpublished telephone numbers.
Nonpublished Directory Assistance listing information will display the
customer name and address only along with an indicator that the number is
non published. Access to SWBT Directory Assistance listing information
is for the sole purpose ofproviding voice Directory Assistance to AT&T's
customers. Access to SWBT's Directory Assistance listing information
allows the AT&T operator to query SWBT's Directory Assistance
database and obtain the identical information that is available to SWBT's
Directory Assistance operators.

9.8.1.1
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10.0 Operations Support Systems Functions

10.1 Definition: Operations Support Systems Functions consist ofpre
ordering, ordering, provisioning, maintenance and repair, and billing
functions supported by SWBT's databases and infonnation.

10.2 Requirements

10.2.1 SWBT will provide AT&T access to its Operations Support Systems
Functions through the electronic interfaces provided for in Attachment 7
(pre-Ordering, Ordering, and Provisioning - UNE), Attachment 8
(Maintenance - UNE), Attachment 9 (Connectivity Billing and Recording
- UNE), and Attachment 10 (Customer Usage Data - UNE), on t..l:1e tenns
and conditions set forth in those Attachments. SWBT will charge AT&T
those prices reflected on Appendix Pricing UNE - Schedule ofPrices
labeled "Operations Support Systems (OSS)" subject to section 1.3 of
Appendix Pricing UNE.

11.0 Cross-connects

11.1 The cross connect, when required, is the means by which unbundled
elements are connected with other unbundled elements or with collocation.

11.2 SWBT offers a choice of four types ofcross connects with each unbundled
loop type. SWBT will charge AT&T the appropriate rate as shown on
Appendix Pricing UNE - Schedule ofPrices labeled "Loop Cross Connects"
subject to Section 1.3 ofAppendix Pricing UNE, except as provided in
Section 11.2.1 and 11.2.2 below. The applicable cross connects are as
follows:

1. Cross connect to DCS
2. Cross connect to MUX/Interoffice
3. Cross connect to Collocation
4. Cross connect to Switch Port

11.2.1

11.2.2

The Parties agree that there will be no charge for the cross connect between
an unbundled loop and the digital cross-connect system and/or switch port,
as shown on Appendix Pricing UNE - Schedule of Prices and labeled
"Analog Loop to DCS/Switch Port" and "Digital Loop to DCS/Switch
Port."

When AT&T orders a cross connect between a 4-Wire PRI digital loop
and inter office transport, AT&T will pay the rates and charges labeled
"Digital Loop to MultiplexerlInteroffice - 4-Wire PRI."
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Additional Requirements Applicable to Unbundled Network Elements

This Section 12 sets forth additional requirements for unbundled Network
Elements which SWBT agrees to offer to AT&T under this Agreement.

Requirements

Within 60 days ofthe Effective Date ofthis Agreement, AT&T and
SWBT will agree upon a process to resolve technical issues relating to
interconnection ofAT&T's network to SWBT's network and Network
Elements and Ancillary Functions. The agreed upon process will include
procedures for escalating disputes and unresolved issues up through higher
levels of each company's management. IfAT&T and SWBT do not reach
agreement on such a process within 60 days, any issues that have not been
resolved by the parties with respect to such process will be submitted to
the Dispute Resolution procedures set forth in this Agreement unless both
parties agree to extend the time to reach agreement on such issues.

Protection, Restoration, and Disaster Recovery

Synchronization

Definition:

Synchronization is the function which keeps all digital equipment in a
communications network operating at the same average frequency. With
respect to digital transmission, information is coded into discrete pulses.
When these pulses are transmitted through a digital cOIIlI!1unications
network, all synchronous Network Elements are traceable to a stable and
accurate timing source. Network synchronization is accomplished by
timing all synchronous Network Elements in the network to a stratum 1
source so that transmission from these network points have the same
average line rate.
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Technical Requirements

SWBT will provide synchronization to equipment that is owned by SWBT
and is used to provide a network element to AT&T in the same manner
that SWBT provides synchronization to itself.

Cooperative Testing

Upon request, at Time and Materials charges, SWBT will provide to
AT&T cooperative testing to test any network element provided by SWBT
and to test the overall functionality ofnetwork elements provided by
SWBT that are connected to one another or to equipment or facilities
provided or leased by AT&T, to the extent SWBT has the ability to
perform such tests. The cooperative testing provided for in this paragraph
is exclusive of any maintenance service and related testing that SWBT is
required to provide for unbundled Network Elements under Attachment 6
or Attachment 8.

Dark Fiber

"Dark fiber" is fiber transmission media which has been deployed by
SWBT but is not being utilized to provide service.

SWBT will make dark fiber available to AT&T as an unbundled element
at any technically feasible point.

When AT&T purchases dark fiber, it will pay the rates and charges shown
on Appendix Pricing UNE-Schedule ofPrices and labeled "Dark Fiber," or
as agreed to by the Parties, or as may otherwise be ruled by the Arkansas
Commission, subject to section 1.3 ofAppendix Pricing - UNE.

Pricing

Price Schedules

Attached hereto as Appendix Pricing - UNE is a schedule which reflects
the prices at which SWBT agrees to furnish unbundled Network Elements
to AT&T.
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APPENDIX PRICING - UNE

Application of Prices

AT&T agrees to compensate SWBT for unbundled Network Elements at the rates
contained in this Appendix.

Unless otherwise stated, SWBT will render a monthly bill for Network Elements
provided hereunder. Remittance in full will be due within thirty (30) days of
receipt of invoice. In accordance with paragraph 8.1 of the General Terms and
Conditions, interest will apply on overdue amounts.

The pricing rates and charges, terms and conditions reflected herein and on
Appendix Pricing UNE - Schedule ofPrices are subject to modification,
consistent with future FCC and Arkansas Commission proceedings.

Each rate or charge on the Schedule ofPrices is identified in one ofthree ways,
corresponding to the Parties' agreement or disagreement regarding such rate or
charge as follows:

(1) "Agreed" rates or charges have been negotiated and agreed to by the
Parties.

(2) "Ordered" rates or charges are rates that SWBT has calculated in
response to the February 28, 1997, Order of the Arkansas Commission
in Docket No. 96-395-U. Subject to verification by the APSC that
SWBT's calculation of these rates conforms to the Order, AT&T will
pay the "Ordered" rates where it purchases the elements to which those
rates apply. If the APSC determines, or the Parties agree, that changes
are required to any of the Ordered rates in order to meet the
requirements of the February 28, 1997 Order, any billing and
payments will be adjusted correspondingly.

(3) "Additional" rates or charges relate to proposed rate elements that were
not expressly identified in the rates ordered by the Arkansas
Commission. For additional rates, the first rate shown is the rate that
SWBT has proposed for that item. The second rate shown, if any, is
the rate that AT&T has proposed. When the second rate shown is
''NA,'' no payment is proposed by AT&T for this rate element.
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Except for requests that are expressly made subject to the Special Request process
described in section 2.21 ofAttachment 6 ("Special Request Elements''), AT&T
may order, and SWBT will provide all Attachment 6 Elements on the basis of the
attached Schedule ofPrices. The Parties agree that the Appendix Pricing - UNE 
Schedule ofPrices contains a complete list ofrate elements and charges
associated with unbundled Network Elements and other items, if any, offered by
SWBT pursuant to this Attachment. This paragraph does not limit or expand the
use of the Special Request Process.

Recurring Charges

Recurring Charges, where applicable, for each unbundled Network Element are as
shown in Appendix Pricing UNE - Schedule ofPrices.

Where Rates are shown as monthly, a month will be defined as a calendar month.
The minimum tenn for each monthly rated element will be one (1) month. After
the initial month, billing will be on the basis of whole or fractional months used.•

Where rates are based on miles, the mileage will be calculated on the airline
distance involved between the locations. To determine the rate to be billed,
SWBT will first compute the mileage using the V&H coordinates method, as set
forth in the National Exchange Carrier Association, Inc. TariffF.C.C. No 4.
When the calculation results in a fraction of a mile, SWBT will round up to the
next whole mile before determining the mileage and applying rates.

Where rates will be based on minutes ofuse, usage will be accumulated at the end
office or other measurement point without any per call rounding and total minutes
by end office are rounded to the next higher minute per monthly billing cycle. In
the long term usage will be measured beginning when the facilities are seized
(excluding network failures) and ending when the facilities are released. SWBT
is currently unable to measure busy/don't answer (by/da), but SWBT intends to
develop such capability. SWBT will provide AT&T not less than 30 days notice
when SWBT begins to measure by/da. No related true up will occur.

Certain Combinations

The Parties acknowledge that AT&T may convert a SWBT end-user customer or
an AT&T (or other LSP) resale customer to service provided by AT&T through
unbundled Network Elements. In those situations when AT&T orders all the
SWBT Network Elements required to provide service to that customer without
any change in features or functionality from the service that was being provided
at the time of the order, there will be no unnecessary interruption of service to the
end-user customer. For orders covered by this section a Provider Change Charge
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of$12.00 (pursuant to section I, paragraph 7 of the Arbitrator's Order dated
February 28, 1997.

SWBT proposes the following order types subject to section 1.3 of this
Attachment.

Change: This will apply when an AT&T customer's existing service is
being physically altered in some way.

Record: This will apply when there is no physical or logical work required
and all that is necessary is the update of SWBT's internal records.

Disconnect: This will apply when an existing service is being completely
disconnected.

Suspend: This will apply when a functionality is to be suspended until
further notice

Restore: This will apply when a previously suspended functionality is to be
restored

Expedited: This will apply when the requested due date is less than the
standard interval.

Maintenance of Service, Time and Materials, and Non Productive Dispatch
Charges

IfAT&T requests or approves a SWBT technician to perfonn special installation,
maintenance, or conversion services for Unbundled Network Elements excluding
services which SWBT is required to provide under Attachment 6, Attachment 8,
or otherwise under this Agreement, AT&T will pay Maintenance of Service
and/or Time and Material Charges for such services as are reasonably required,
including requests for installation or conversion outside ofnormally scheduled
working hours.
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Consistent with Attachment 8: Maintenance UNE, if AT&T detennines that a
trouble has occurred in SWBT's equipment and/or facilities, AT&T will issue a
trouble report to SWBT.

AT&T will pay Maintenance of Service charges for technicians' time reasonably
required when AT&T reports a suspected failure ofa network element and SWBT
dispatches personnel to the end user's premises or a SWBT central office and
trouble was not caused by SWBT's facilities or equipment. Maintenance of
Service charges will include all technicians dispatched, including technicians
dispatched to other locations for purposes oftesting.

AT&T will pay Maintenance ofService charges for technicians' time reasonably
required when AT&T reports a suspected failure ofa network element and SWBT
dispatches personnel and the trouble is in equipment or communications systems
provided by an entity other than SWBT or in detariffed CPE provided by SWBT,
unless covered under a separate maintenance agreement.

IfAT&T issues a trouble report allowing SWBT access to the end user's premises
and SWBT personnel are dispatched but denied access to the premises, then Non
Productive Dispatch charges for technicians' time reasonably required will apply.
Subsequently, ifSWBT personnel are allowed access to the premises, the Non
Productive Dispatch charges will still apply.

Time and Materials and/or Maintenance of Service and/or Non Productive
Dispatch charges apply on a first and additional basis for each halfhour or
fraction thereof. Ifmore than one technician is dispatched in conjunction with the
same trouble report, the total time for all technicians dispatched will be
aggregated prior to the distribution of time between the "First HalfHour or
Fraction Thereof': and "Each Additional HalfHour or Fraction Thereof' rate
categories. Basic Time is considered to be Monday through Friday 8 a.m. to 5
p.m. which is SWBT's nonna1ly scheduled work day. SWBT's nonnally
scheduled work week is Monday through Saturday. Overtime applies when work
is out of a nonnally scheduled work day during a nonnally scheduled work week
(i.e., weekday nights and/or Saturdays). Premium time is time worked outside of
SWBT's nonnally scheduled work week and includes Sundays and Holidays.
Any time not consecutive with SWBT's nonnally scheduled work day may be
subject to a minimum charge of two hours if dispatch of an off duty SWBT
employee is necessary.

SWBT will bill AT&T Time and Materials, Non Productive Dispatch and/or
Maintenance of Service Charges only pursuant to AT&T's authorization,
including authorizing a dispatch, consistent with procedures outlined in this
Agreement.
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4.8 If as a result of the proceedings in Case No. TO-97-40, the Parties learn that the
costs for Time and Materials, Non Productive Dispatch and Maintenance of
Service work are recovered in the recurring and/or nonrecurring charges for
unbundled Network Elements, no further charges for Time and Materials, Non
Productive Dispatch and Maintenance ofService will be made for those elements
where such costs are already recovered, and SWBT will refund charges previously
paid.

4.9 SWBT will manage costs ofTime and Materials, Non Productive Dispatch and
Maintenance of Service Charges activities charged to AT&T in a manner that is
consistent with SWBT's internal management of those costs.

4.10 Charges for services contained in this section are listed in Appendix Pricing UNE
- Schedule ofPrices labeled "Maintenance of Service Charges", "Time and
Materials Charges", and ''Non Productive Dispatch Charges".

5.0 Application of Usage Sensitive Charges To Particular Call Flows

5.1

5.1.1 Unbundled Local Switching (ULS) may include two usage sensitive components:
originating usage (ULS-O) and terminating usage (ULS-T). ULS-O represents the
use of the unbundled Local Switching element to originate local calls. ULS-T
represents the use of the unbundled Local Switching element to terminate local
calls.

5.2 Standard Interim Rate Structure for ULS

As of the Effective Date ofthis Agreement, SWBT is unable to measure
terminating usage associated with unbundled Local Switching and in certain
circumstances originating usage associated with unbundled Local Switching.
Once SWBT has the ability to measure such usage, the standard interim rate
structure for ULS described in this section will become effective. SWBT will
provide AT&T 30 days written notice prior to implementing the Standard Interim
Rate Structure for ULS.

5.2.1

5.2.1.1

Intra Switch Calls - (calls originating and tenninating in the same switch i.e., the
same 11 digit Common Language Location Identifier (CLLI) end office):

AT&T will pay ULS-O and SS7 signaling for a call originating from an AT&T
ULS line or trunk port that terminates to a SWBT end user service line, Resale
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service line, or any unbundled line or trunk port which is connected to the same
end office switch.

5.2.1.2

5.2.1.3

5.2.2

5.2.2.1

5.2.2.1.1

5.2.2.1.1.1

5.2.2.1.1.2

5.2.2.1.2

AT&T will pay ULS-O and 5S7 signaling charges for a centrex-like ULS
intercom call in which AT&T's user dials from one centrex-like station to another
centrex-like:. station in the same common block defined system.

SWBT will not bill ULS-T for Intra switch calls.

Interswitch Calls - (calls not originating and terminating in the same switch) i.e.,
not the same 11 digit Common Language Location Identifier (CLLI) end office:

Local Calls

General Principles

When a call originates from an AT&T ULS Port, AT&T will pay ULS-O and SS7
signaling charges. If the call routes over SWBT's common network, AT&T will
pay charges for Common Transport as reflected in Appendix Pricing UNE 
Schedule ofPrices. AT&T will also pay Tandem Switching charges where
applicable as reflected in Appendix Pricing UNE - Schedule ofPrices.

When a call terminates to an AT&T ULS Port, AT&T will pay ULS-T charges.

lllustrative Call Flows

The following call flows provide examples ofapplication of usage sensitive UNE charges
and compensation as set out in Attachment 12: Compensation.

5.2.2.1.2.1 AT&T (UNE) Originating and SWBT Terminating:
AT&T Pays:

ULS-O
Applicable Common Transport and Tandem Switching
557 Signaling
Applicable End Office Switching (aka Terminating Compensation)

5.2.2.1.2.2 SWBT Originating and AT&T (UNE) Terminating
AT&T Pays:

tJLS - T
SWBTpays:

Applicable End Office Switching (aka Terminating Compensation)

5.2.2.1.2.3 AT&T (UNE) Originating and CLEC (UNE) Terminating
AT&T Pays:
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ULS-O
Applicable Common Transport and Tandem Switching
SS7 Signaling

5.2.2.1.2.4 AT&T (tINE) Originating and AT&T (UNE) Terminating
AT&T Pays:

ULS-O
Applicable Common Transport and Tandem Switching
SS7 Signaling
ULS-T

5.2.2.1.2.5 CLEC (tINE) Originating and AT&T (UNE) Tenninating
AT&T Pays:

ULS-T

5.2.2.1.2.6 CLEC (Resale services) Originating and AT&T (UNE) Terminating
AT&T Pays:

ULS-T

5.2.2.1.2.7 AT&T (UNE) Originating and CLEC (Resale services) Terminating
AT&T Pays:

ULS-O
Applicable Common Transport and Tandem Switching
SS7 Signaling

5.2.2.1.2.8 AT&T (UNE) Originating to CLEC (Facilities Based Network (FBN»
Tenninating
AT&T Pays:

ULS-O
Applicable Common Transport and Tandem Switching
S87 Signaling

5.2.2.1.2.9 CLEC (FBN) Originating to AT&T (UNE) Terminating
AT&T Pays:

ULS-T

5.2.2.2 IntraLATA and InterLATA Toll Calls

5.2.2.2.1 General Principles

5.2.2.2.1.1

5.2.2.2.1.1
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5.2.2.2.1.2 After the implementation of IntraLATA Dialing Parity, IntraLATA toll calls from
AT&T ULS Ports will be routed to the end user IntraLATA Primary
Interexchange Carrier (pIC) choice. When an interLATA toll call is initiated
from an ULS port it will be routed to the end user interLATA PIC choice.

5.2.2.2.1.2.1

5.2.2.2.1.2.2

5.2.2.2.1.3

5.2.2.2.2

When an IntraLATA or InterLATA toll call terminates to an AT&T ULS Port,
AT&T will pay ULS-T charges .

Illustrative IntraLATA (post IntraLATA Dialing Parity) and InterLATA Call Flows

The paragraphs below illustrate Post IntraLATA Dialing Parity applications and
InterLATA applications. They provide examples of application ofusage sensitive
UNE charges.

5.2.2.2.2.1 AT&T (UNE) Terminating
AT&T pays:

ULS-T

5.2.2.2.2.2 AT&T (UNE) Originating
AT&T pays:

ULS-O
SS? Signaling

5.2.2.3 Toll Free Calls

5.3 Temporary ULS Rate Structure

5.3.1 As of the Effective Date of this Agreement, SWBT is unable to measure
tenninating usage associated ,vith unbundled Local Switching and in certain
circumstances originating usage associated with unbundled Local Switching.
Once SWBT has the abJity to measure such usage, the standard interim rate
structure for ULS described above will become effective. During the time period
prior to the implementation of the Standard Interim Rate Structure the following
temporary ULS Rate structure will apply.
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5.3.2 Intraswitch calls will be handled as described above in the Standard Interim Rate
Structure.

5.3.3 For completed local calls originating from an AT&T ULS Port which terminate in
an end office with an 11 digit CLLI different from the originating end office
CLLI, AT&T will pay, in lieu ofULS - 0, ULS - T, unbundled Common
Transport, and unbundled Tandem Switching rates, a charge comprised of the
following: two times ULS plus one Common Transport rate plus .3 times
Tandem Switching Rate. The application of this fonnula appears in the Appendix
Pricing UNE - Schedule ofPrices labeled "Local Switching - Temporary 
Between Different Central Offices per Originating MOD.

5.3.4 No applicable end office switching (aka ierminating compensation) will be charged for
terminating the calls described in 5.3.3. While the temporary ULS rate structure is in
effect, AT&T will only be charged for calls described in 5.3.3 which are completed.
While the temporary ULS rate structure is in effect, AT&T will not be charged ULS - T
on any calls.

5.3.5

5.3.6 If, when AT&T originates a call to a facilities based LSP under the Temporary Interim
Structure, the LSP will bill SWBT for terminating compensation.

6.0 The following defines the zones found in the Appendix Pricing UNE - Schedule of
Prices:

Total Access Lines

Zone 1 Greater than 72,000

Zone 2 3,001 - 72,000

Zone 3 3,000 or fewer
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Category

1--' 1.3 of Priclns

zone 1 lone 2 Zone 3 Initial Addltlona' Appendix
NitWOi'k lritiifice DiVlce INID)

Disconnect L.oop from inside wiring,

HlA HlA HlA S60.B5 $30.45

Unbundled Loop!
2·WI,. Analog [ J [ J [ J HlA HlA 2 but tbputed

CondIfJonitlfl for dB Loss [ J [ J [ J HlA HlA 2 but tbputed
4-Wire Analog [ J [ J [ J HlA HlA 3
2-Wl,. Digital SRI [ I [ J [ J HlA HlA 2 but tbputed
4-lIM,. Digital PRJ [ J [ J [ J HlA HlA 2 but tbputed
SMrlce OnIer HlA HlA HlA [ J [ J 2 but tbputed

Loop Croa Connects with tntI!!lIIAT&T POSition: CI'llM Connec:tll without testing ahould cost SO.OOI
Analog Loop to Cage (same CO)

2-Wl,. ctoaS connect [ J [ J [ J HlA HlA 2 /Jut disputed
4-Wl,. CtoaS connect [ J [ J [ J HlA HlA 2 but disputed

Digital Loop to Cage (same CO)
2-Wl,.BR/ [ I [ I [ J NtA HlA 2 but disputed
4-Wl,.PRJ [ J [ J [ J NtA HlA 2 but disputed

Analog Loop to Mulliplexerllnterollice

2-Mnt CtoaS COIIMCt [ J [ J [ J HlA HlA 2 but disputed
....lIM,. CtoaS connect [ J [ J [ J NtA HlA 2 /Jut disputed

Digital Loop to MuIIiplexerllnterollice
2-lIM,.SRI [ J [ J [ J HlA HlA 2 but disputed
4-Wire PRI [ ] [ J [ J [ J [ J 3

,log Loop to DeS
2-Wire cross connect [ J [ J [ J [ ) [ ) 3
4-Wire cross connect [ J [ ) [ ) [ ) [ ) 3

Digital L.oop to DeS

2-Wire BRI [ J [ ) [ J [ ) [ J 3
4-Wire PRI [ J [ ] [ I [ ) [ J 3

Analog Loop to Switch Port

2-Wire aoss connect $0.00 $0.00 $0.00 SO.OO SO.OO
4-Wire aoss connect $0.00 $0.00 $0.00 SO.OO $0.00

Digital Loop to Switch Port
2-Wire BRI $0.00 SO.OO $0.00 SO.OO $0.00
4-Wire PRI SO.OO $0.00 $0.00 $0.00 $0.00

Under Price Category, lzAgreed, 2zInterim Ordered, 3_0isputed. Where ATT and SWBT disagree. ATT pOSition is shown in bold
and underlined text, SWBT position is shown in bold text.

APSe _ ATT requests the Arkansas pse to determine the rates.



~1'ridIt~ UNE·
_k~,"

r-:2ofl

Initial

Nonrecurring Charge

Zone 3Zone 2

Monthly Rates

Zone 1

Price
Category

r-----.,.------------,----------
See SectIon

1.3 of Priclllll
Additional Appendix

SOUllfWESTERN BEU. TELEPHONE COMPANY
ANO

AT&.T
ARKANSAS

Schedule of PrIces

_.,..-..-..-..-.......

Local SwItching
T!!!!pO"ry (_ Appendix PrIcing
UN£, section 6.3\

WIthin the Same Central 0tIice

Per Origineling MOU
B.-.n DlII'erent CenlnII 0IIices
Per Originating MOU

Stlincllird (_App!ndlx PrlcI!!9
UN£, Section 5.2)

Per 0r#gJfNItiltfI or Twmlttatlng .au
CuatDmlDcl Routing

call BIocklnglScreenl!!9

$0.002352 $O.DOe137 $0.004518 NlA NlA 3

[ ] ( ] ( ] NlA NlA 3

$0.002352 $O.DOe137 .0.004518 NlA N/A 2

[ ] [ ] [ ] [ ] [ ] 3
AT&T po!ltion: Applicable Local Swltchlns and Dedlcamd tnnaport eha!'!!!!

[ ] [ ] [ ] [ ] [ ] 3
AT&T po!ltion: Applicable Local Swltchlns

Port CM. Per Month
AnII/0fl Une Port
BRlPon
PRJPon
AnelOfI DID TI'UIlk
DS1 Tl1lnk

FHbn AI:tIYdon !!!r Port type

AnMlg Line Port Features (per port)
Call Waiting
Call FOIWlIrding Variable
Call FOIWlIrding Busy Line
Call Fcxwarding Don't Answer
Tlne-Way Cding
Speed Calling. 8
Speed Calling· 30
AIJIO CalbM:WAuto Redial
DistinctiYe RingIPriority Call
SeIedive Call RejectionlCall Blocker
AIJIO RecalllCall Return
Selective Call Forwarding
Calling Number Delivery
Calling Name Delivery

Analog Line Port Features (per arrangement)
PenKlnaliZed Ring
Hunling Arrangement

Analog Wne Port Features (per successful occurrence)
Call Trace

ISDN (BRI) Port Features
Network Tl'Ilnsport Option(s) - ~lJired:

Circuit Swilched Voice (CSV)lCircuit Switched Data (CSO) per B Channel
ISDN (BRI) Port Features

Standard Features:

Basic Electonic Key Terminal service (EKTS) - per B Channel
Basic EKTS provides:

Bridged Can Exclusion
Bridging

Call Forwarding Don't Answer
Call Forwarding Intelface Busy
Call Forwarding Variable
Message Waiting Indicator
Speed Call (Long)
Speed Call (Short)
Thr_ay Conference Calling

[ ]
[ ]
[ ]
[ ]
[ ]

[ ]
[ )
[ )
[ )
[ )

[ ] NA
[ ] NA
[ ] NA
[ ] NA
[ l NA

[ l
[ )
[ )
[ ]

[ l
[ l
[ l
[ l
[ l
[ l
[ ]
[ ]
[ l
[ l

[ l
[ l

[ l

[ l

[ l

NA
NA
NA
NA
NA

[ )
[ )

[ l
[ )

[ l
[ l
[ l
I l
[ )
[ l
[ l
[ l
[ l
[ l

I l
[ l

[ )

[ l

( )

2 but llispllfed
2 but tIIspufed
2 but dI.",nd
2 but IIispIIfed

3

3
3
3
3
3
3
3
3
3
3
3
3
3
3

3
3

3

3

3

Under Price Category, 1-Agreed, 2-Interim Ordered, 3_Disputed. Where ATT and SNBT disagree, ATT position is shown in bold
and underlined text, SNBT position is shown in bold text.

APSC - ATT requests the Arkansas PSC to determine the rates.



SOUTHWESTERN BELL TELEPHONE COMPANY
AND
AT&T

ARKANSAS
Schedule of Prien

~_,U/VE:.

saeIMlulPri<a
"':30fl

Nonrecurring ChargeMonthly Rates Price
Categoryr------.---------------...,-------,

~-__ID "'-.

CilI APPiirance call Haridhng (eACH) EKTS • per BchinneJ
CACH EKTS indudes:

Additional Call Oftering (inherent)
Bridged caD Exclusion
Bridging
C811 Forwarding Dan't Answer
C811 Forwarding Interface Busy
Call Forwarding Variable
InteR:Om
Key System Coverage for Analog Lines
Message W8iting Indicatar
Speed C811 (long)
Speed C811 (Short)
Th-.y Conference C8IIing

ZOna 1 ZOne 2 zone 3 Initial

I I
Additional

t I

SMsec:tIon
1.3 of Prlcinp

A!!I!!ndlx
3

Individual features: • per B Channel
Additional C811 OIIering
Call Forwarding Don't Answer
caD Forwarding Interface Busy
CaD Forwarding Variable
Calling Number OeINery
Hunt Group for CSO
Hunt Group for CSV
~ge waitinp Indicator
Secondary Only Telephone Number
Three way Conference C8IIing

,ON (PRJ) Port Features
,011<. Transport Option(s) • Required:

,-,rcuit Switched Voice (CSV)/Circuit Switched Data (CSO) per B Channel

Standard Features: - per PRI
Backup 0 Channel
Calling Number OeINery
Dynamic Channel A1localion
010#5

Analog Trunk Port Features

051 Digital Trunk Port Features

Centrex-llke SY!!!m Charg..
centrex-like System Options
System Initial Establishment per Serving Office - Analog Only
System Initial Establishment per Serving Office - Analog/\SON BRI mix
System Initial Establishment per Serving Office - ISDN BRI Only
System Subsequent Change per Serving Office - Analog only system
System Subsequent Change per Serving Office - Analog/\SON BRI mixed system
System Subsequent Change per Serving Office • ISDN BRI only system

,System Subsequent Conversion per Serving Office - Add Analog ta existing ISDN BRI only system
System Subsequent Conversion per Serving Office - Add ISDN BRI ta existing Analog only system

Analog Line Port (ALP) Features
.. Standard feature initialization per Analog Line Port

[ ) [ )

( I ( I
( I [ )

( I [ )
[ ) [ )
[ ) [ )
[ I [ I
( I [ )
( ) [ )

[ I ( )

[ ) [ )

( ) [ )
( ) [ I
[ I ( )

( I ( )

( I [ )

[ ) [ )

[ ) [ )
( ) [ )
[ ) [ )
[ I [ )
( ) [ )
[ ) [ )
[ ) [ )
( ) [ )

[ )

3
3

3
3
3
3
3
3
3
3

3

3
3
3
3

3

3

3
3
3
3
3
3
3
3

3

Individual Features:
Automatic Callback CallinglBusiness Group Callback
Call Forwarding VariableiBusiness Group Call Forwarding Variable
Call Forwarding Busy Line
Call Forwarding Don't Ans_r

all Hold
'~II Pickup

'ransfer· All Calls

ender Price Category, I-Agreed, 2=Interim Ordered. 3-0isputed. Where ATT and SWBT disagree,
and underlined tex~, SWBT position is shown in bold text.

APse. ATT requests the Axkansas PSC to deeermine the rates.

[ ) [ ) 3
( I [ I 3
( ) [ ) 3

( I [ ) 3
( ) [ ) 3

[ ) [ ) 3
[ ) [ ) 3

ATT position is shown in bold



SOUTHWESTERN BEU. TELEPHONE COMPANY ~_,UNE·

AND
SdJ_k -tPrica

AT&T
.....:~of I

ARKANSAS
SChedule of PrIces

Monthly Rates Nonrecurring Charge Price_-,,*,"_to__"--""_.
Category

See section
1.3 of PrlcIns

~ ~ ZOne 3 App!!!dlx

a - nlnlglOU g 3

CaD wailing - Originating [ J [ J 3

CaD walling - Termill8ting [ J [ J 3

CIus of 5erYice Restriclion • Fully Restricted [ J [ J 3
CIUs of 5erYice Restriclion - Semi Restricted [ J [ J 3

Clau of 5ervice ReslricIion - Toll Restricted [ J [ J 3
ConauIlIltion Hold [ J [ J 3
Dial can wailing [ J [ J 3
Directed Call Pickup. Non Barge In [ J [ J 3
Oirecled c.J1 Pickup • VI/Ilh BaIve In [ J ( ) 3
Dis1incIMl Ringing and can wailing Tone ( ) [ ) 3
Hunting Arrangement - Baaic: [ J [ J 3
Hunting Arrangement - CiR:uIar [ J [ J 3
Speed Cding PeI'lOrlal (short list) [ J [ J 3
Three Way calling [ J [ J 3
VoicelOata Protee:lion [ J [ ] 3

ISDN (BRI) Port Features

Network Transport Option(s) - Required:
Circuit Switched Voice (CSV) - per B Channel [ ) [ J 3
Circuit Switched Data (esO) • per B Channel [ ] [ J 3

Standard feature initialization per ISDN (BRI) Device [ J 3

Individual Features:
Additional call orrering for CSV [ J [ ] 3
Autom8tic Cdbac:k CaBing [ J [ J 3
All FClrWlIrding Busy Une [ J ( J 3
.;all FClrWlIrding Don't Answer [ ) [ J 3
can FClrWlInling Variable [ ) ( ) 3
call Hold [ J [ J 3
call Pickup [ J [ J 3
call Transfer - All Calls [ J [ J 3
CIus of 5ervice Restriclion - Fuly Restricted [ ] [ J 3
CIus of Service Restriclion • Semi Restricted [ J [ J 3
Clau of Service Restriclion - ToR Restricted [ J [ J 3
Consultation Hold [ J [ 1 3
Dial c.J1 Waiting [ J [ J 3
Directed c.J1 Pickup· Non Barge In [ ] [ ] 3
Directed Call Pickup - VI/Ilh Barge In [ J [ J 3
Distinctive Ringing [ J [ ] 3
Hunting Arrangement· Baaic: [ J [ ] 3
Hunting Arrangement· Circular [ J [ J 3
Speed calling Personal (short list) [ J [ J 3
Three way Calling [ J [ ] 3

Tandem SwItching

Per Minute Of lbe Per c.lI $0.001815 $0.001815 $0.001115 NfA NIA 2

Under Price Category. 1.Agreed. 2.Interim Ordered. 3-Disputed. Where ATT and SWBT disagree. ATT position is shown in bold
and underlined text. SWBT position is shown in bold text.

APSC & ATT requests the Arkansas PSC to determine the rates.



SOUTHWESTERN BELl TELEPHONE COMPANY ~1'W<:iIIIUNE.

AND Sdr..k.r-
AT&T

.....,5or'

ARKANSAS
Sc:/ledule of Prices

Monthly Rates Nonrecurring Charge
Price-.k·__ IO_Alall8NA__.

Category

I SH5ectIon

11.3 of Pr!c!ng
Zone 1 Zone 2 Zone 3 Initial Additional

common Trans@

Appendill

Per Minute Of Use Per ClIII [ ] [ ) [ ) 2 but disputed

Dedicated Transport
Entnlnce Facility
DS1 [ ] [ ) [ ] [ ] [ ] 3
DS3 [ ] [ ) [ ) [ ] [ ] 3
OC3 [ ] [ J [ J [ ] 3
OC12 [ ] [ J [ J [ ] 3
IntM'ofIIce Traneport
Voice Grade Fixed [ ] [ ] [ J [ ] [ ]

per Mile [ ] [ ] [ J NJA NJA
DS1 Fixed [ ] [ ] [ ] [ ] [ ] 2 but disputed

per Mile [ ] [ ] [ ] NJA NJA 2 but disputed
DS3 Fixed [ ] [ ] [ ] [ ] [ ) 2 but disputed

per Mile [ ] [ ] [ ) NJA NJA 2 but disputlld
OC3 Fixed [ ] [ J [ ) [ ] [ J 3

per M~e [ ] [ J [ J [ ] N/A 3
OC12 Fixed [ ] [ J [ J [ ) [ ) 3

per Mile [ ] [ ] [ ] [ ] NJA 3
0C48 Fixed [ J [ J [ J [ ] [ ] 3

per Mile [ ] [ J [ J NJA NJA 3

DedlcatMI Traneport Crou Connect
Voice Grade 2-wire SO.OO SO.OO SO.OO SO.OO SO.OO 1
Voice Grade 4-wire SO.OO SO.OO SO.OO SO.OO SO.OO 1

DSO $C.OO SO.OO SO.OO SO.OO SO.OO 1

OS1 SO.OO SO.OO SO.OO SO.OO SO.OO 1

OS3 SO.OO SO.OO SO.OO SO.OO SO.OO 1
OC3 [ J [ ] [ J [ ] [ ] 3

OC12 [ ] [ J [ ] [ ] [ ] 3

OC48 [ J [ ) [ ) [ ] [ ) 3

Digital C_.connect SY!tem

DCS Port Charge
OSO [ J [ J [ ] [ ] NJA 3

DS1 [ J [ ] [ ] [ ] NJA 3

OS3 [ ] [ ] [ ] [ J NJA 3

DeS Es1abIishmenl Charge NlA NlA NJA [ J NJA 3

Database Modification Charge NlA NJA NJA [ ] NlA 3

Reconfiguration Charge NlA NJA NJA [ ] NlA 3

MUltlpl!lllng
Voice Grade to OS1 [ ] [ J [ ] [ J [ J 3

OS11ll0S3 I ] [ ] [ J [ I [ ] 3

"AT&T will pay applicable dedieatecl tnneport charges.

Under Price Category, ~.Agreed, 2-Interim Ordered, 3_Disputed. Where ATT and SWBT disagree, ATT position is shown in bold
and underlined text. SWBT position is shown in bold text.

APSC - ATT requests the Arkansas PSC to determine the rates.



SOUlltWESTERN BEU TELEPHONE COMPANY
AND

AT&T
ARKANSAS

Schedul. of PrIceS

~_,UNE.

$do__ PII"riao....,60(.

Nonrecurring ChargeMonthly Rates
loIcf'IIaIIc.__.. .--CIf'Ilr. Price

Category,------r------r--------:-r----"")I' SeeSection

I
1.3 of Pricing

ZOn. 1 Zon. 2 Zone 3 initial Additional Appendix
---------------------'----===---.l..--===---.l..---===----;N~o~n;;;rec;;:;;u;;;rmn9charges

!!!!!!!! Addltionlll
SST LJnIla • Croea Connect

STP to CoIIocdon c.,.. 050
STP to CoIIocdon c.,. . 051
STP to SWBTMOl'. DSO
STP to SWBT D$}( F,.",.. DS1

[ I
[ I
[ I
[ I

[ I
[ I
[ I
[ I

[ I
[ I
[ I
[ I

NlA
NlA
NlA
NlA

NlA
NlA
NlA
NlA

2 but dIapuIed
2 but dIapuIed
2 but dlapufed
2 but dIapufed

Unbundled SIlIlI.IlUng
STP Access Connection • 1.544 Mbps

STP Access Link· 56 Kbps

SS7 Signalling
STPPort
SST T,.napott Rate

See Dedtcat.cl Tl1Inaport

Entrance Facility· DS1
In1IIrotrica Tl1Inaport • DS1

Croea Connect· OS1
[ I par link/APSC
[ 1 parmllel~
[ I parcallf~

[ I parport
$0.00000tl perocret

3
2 but disputed

3
3
3
3

2 but dispufad
2

Point Code AdrIIfion
Global TftM T,.nallltlon Addition (SlmpfalS/ngJa)
GIobel Tille Tranalation Addition (ComplexIMuIliple)

NlA
NlA
[ I

NlA
NlA
[ I

NlA
NlA
[ ]

[ I
[ I
[ ]

NlA
NlA
[ I

2 but rIIapufed
2 but rIIapufed

3

Una Information Data...... Validation
Validation Query

Query Transport (applies 10 all query types)
Service Order Charge

[ ]

[ I
par Query/APse
par Query/APse

[ ]

2 but dilputed
2 but diapuIIed

2butdilputed

<:NAM
CNAM Service Query
Query Transport

service Order Charge

[ ]
[ I

parQuery/~

par Query/APSC
[ I

2 but disputed
2 but disputed
2 but disputed

Toll F,... o.tabaH
Tall Free Database Query

DesignalBd 1D-Digit Translation
Call Validation
Call Handling and Destination

[ ] par ......galQuarylAI ~
NC
NC

[ I parMaaugafQuary/~

2 but disputed
1
1

2 but disputed

A1N IS.. AU. 5, 9.7 for g.n.rlc A1N proviaions) ICB ICB ICB ICB ICB

Onder Price Category. laAgreed. 2-Interim Ordered, 3-Disputed. Where ATT and SWBT disagree. ATT position is shown in bold
and underlined text, SWBT position is shown in bold text.

APse. ATT requests the Arkansas PSC to determine the rates.



--~_ ..._-..--.

SOUTHWESTERN BELL TELEPHONE COMPANY
AND
AT&T

ARKANSAS
Schedule of PrIces

Monthly Rates

,.",...~ lINE·-...11.,
":7ofl

Nonrecurring Charge

Zone 1 Zone 2 Zone 3 Initllli Addltl_.
DinlCtOiY Aiilitince

~AuIstance $0.37 percaJl
DirectOry AIais1a.- eaR Completion (DACC) [ ] per calUAPSC
Non-Published Emergency Message ServiCe [ ] per calUl I per call

~ tID D11'!!!t!ry Au_nee
DIItabae, Attechment 6, 1.1.1

Da1abMe ServiCe [ ]
Direct A=esI. per_rch [ ]
Senric:e Es1ablishment [ ]

0p!n!!Dr Services can Comp!!tion 8erYlcn
Opemor""""" c.J1 ProceuIng [ ] per ectrlalwo'* ACond
Fully AIItom«ed S1don [ ] percaJl

2
2 but disputed

3

2 but disputed

2 but disputed
2 but disputed

2 but disputed
2 but disputed

call Branding (DAIOS)
"-fe per brended ca". [ ) 2 but disputed
"-fe per Inlfiel/oed [ ) per TOPS swttchlAPSC 2 but dlsputwl
"-fe persubsequent eM"".. to bnlnd [ ) per TOPS swttchlAPSC 2 but disputed

•Applicable when OSIDA HrYien .... provided In conjunction wittl1) unbundled local Switdllng end 2) when multlJO AT&T brands .... requiNd on the _ trunk gr

Ext8ma1 Ratar (DAIOS)
"-fe per"""., /oed
RIa per.....,.,me cIIenge
"-fe perHbNquMf",,-e chMrp

Op!r!tiona Support SY!t!m! lOSS)
System Access
Remote Ac:cess Fecility

DinIct Connedion
Dial-up Connection

[ ]
[ )
[ )

[ I

[ ]
[ I

per TOPS swltch/~
per TOPS ewttchI~
per TOPS switch/APSe

per port
per port

2 but disputed
2 but disputed
2 but dlsputwl

2 but disputed

2 but disputed
2 but disputed

Under Price eacegory, l_Agreed, 2.Incerim Ordered, '.DispuCed. Where ATT and SWBT disagree. ATT posicion is shown in bold
and underlined Cext, SWBT posicion is shown in bold cexc.

APse = ATT requests the Arkansas pse to determine the races.



-...c....._.,...,A-.__.

SOUTHWESTERN BEU TELEPHONE COMPANY
AND

AT&T
ARKANSAS

Schedule of Prices

Monthly Rates

Aw-mhi<M,UNE.&11__0/_

Paac:' of ,

Nonrecurring Charge

ZOlleZ ZOlle3 Initial Ad~l

simple .~

( J ( ]

l J ( ]
( ] l ]
( ] [ ]
l ] [ ]
( ] [ ]
l ] [ ]
( ] [ ]

...lntIeIlII_ of &ervlce. Time end Mat8riIII, NonProductive Disp!tl:h Charg!!
BesicTme
Overtime
Premium Time

Nonl'KUntng Charge

!!!!!!!! !!!!!!
$30.93 521.32
$36.35 526.73
S41.n $32.15

per 1/2 hr. or fradion lherlIOf
per 1/2 hr. or fraction thereof
per 1/2 hr. or frIIction thereof

MlsceIisMoua
Performance Data (para 2.16.7) or l ] [ ] l ] l ] l ] 3
AlllId1ment6-UNE

Special Request canc.IIation (ATT. 6 - UNE per. 2.21.3) ( ] l ] ( ] l ] [ ] 3

Dark Fiber l ] l ] l ] l ] [ ] 2 but dispullBd

Onder price Category, I-Agreed, 2-Interim Ordered, 3-0isputed. Where ATT and SWBT disagree, ATT position is shown in bold
and underlined text, SWBT position is shown in bold text.

APSC • ATT requests the Arkansas PSC to determine the rates.
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Attachment 0 & P-UNE - Arkansas
Page 1 of 13

ATTACHMENT 7: ORDERING AND PROVISIONING
UNBUNDLED NETWORK ELEMENTS

1.0 General Requirements

1.1 SWBT will provide pre-order, ordering and provisioning services to AT&T associated
with unbundled Network Elements (''UNEs''), pursuant to the requirements set forth in
this Attachment 7: Ordering and Provisioning - Unbundled Network Elements.

1.2 AT&T may order, and SWBT will fill orders, for unbundled Network Elements as
defined in Attachment 6. Multiple individual Elements may be requested by AT&T from
SWBT on a single Local Service Request (LSR) for a specific customer, without the need
to have AT&T send an LSR for each Element. AT&T must specify when placing an
order, in what order the unbundled Network components are to be connected, consistent
with the industry standards referenced in paragraph 3.3 of this Attachment. SWBT will
make available to AT&T the information reasonably required for such specifications.
The Parties will cooperate to implement this section until industry standards are
developed.

1.3 For all unbundled Network Elements and Combinations ordered under this Agreement,
SWBT will provide pre-order, ordering and provisioning services equal in quality and
speed (speed to be measured from the time SWBT receives the service order from
AT&T) to the services SWBT provides to its end users.

1.4 SWBT and AT&T agree to work together in the Order and Billing Forum (OBF) and the
Telecommunications Industry Forum (TCIF) to establish and conform to uniform
industry standards for electronic interfaces for pre-order, ordering and provisioning.
Neither Party waives any of its rights as participants in such forums in the
implementation of the standards.

1.5 In ordering and provisioning unbundled Network Elements and Combinations, AT&T
and SWBT will utilize mutually agreeable standard industry order formats and data
elements developed by the OBF and TCIF ED!. Network Elements will be ordered as
either Common Use or Customer Specific as follows:

1.5.1 Common Use unbundled Network Elements are defined as unbundled Network Elements
provided by SWBT that are used by AT&T to provide a Telecommunications Service but
are not customer specific, including, without limitation, Common Transport, Dedicated
Transport, tandem switching, signaling and call-related databases, Operator Services and
DA, and Operations Support Systems. Common-Use Unbundled Network Elements will
be ordered in a manner that is consistent with the OBF Access Service Request Process;
in addition customized routing will be ordered in the same manner. When AT&T orders
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