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(branding and
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(prices for
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pages)
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IUd~atc;~~k~ilfdi
are subject to the adjustments
required by the Arkansas
Commission. In addition,
throughout the contract
(attachments other than UNE 6·
10) SWBT proposes rates that
were not Included on SWBT's
schedule of prices, and therefore
have not yet been determined by
the Commission. AT&T therefore
will pay the rates once determined
by the Commission, or for those
already ordered, pending the
verificallon that the correct
adjustments have been made.
AT&T believes that all rates
should be cost based rates wllh
supporting cost data and the
required adjustments ordered by
the Commission.

s SWBT wants all of lis rates to be
the permanent rates, by default,
should the rate not be submitted
to the Commission for
determination. SWBT's position is
unreasonable, unfair, and
anlicompelilive. Therefore,
AT&T's language should be
Included for all prices proposed In
the Agreement.

15.1 System Access Charge
$1.515.00 per month

15.2 Remote Access Facility
Charge:

15.2.1 Direct Connecllon
$780.00 per port per

month

15.2.2 Dial Up Connecllon
$156.00 per port per

month

Appendix DA-Resale

5.2 Pricing for branding of AT&T DA
calls are as follows: AT&T will pay
the rates for branding of AT&T DA
calls as determined by the State
Commission or as the Parties may
otherwise agree.

5.3 Pricing for rate quotallons: tf
AT&T has requested SWBT to
provide rate quotes, AT&T will pay
the rates as determined by the
State Commission or as the
Parties may otherwise agree.

(Similar language in Appendix OS
Resale, Sections 13.2, 13.3.)

WP·Resale

fi
R.lIson"Il'·te':.hU-__- --, .. ·.)i~\l!,!'p:;I:";:,' ,', ~"of""""'I!!:i"

.I(~<l,;w n"" ..,ut_XC uul
modifications, I.e., a reduction In the
cost of capital and removal of
Inflallon factors. SWBT's cost
studies were redone pursuant to
Order No.5 and are now In
compliance. AT&T's suggesllon of
interim rales pending some type of
cost docket is curious.

~: Bold &underline repre.ent. I.ngulge proposed by AT&T Ind oppo.ed by SWBT.

Bold repr••ent.language proposed by SWBT and opposed by AT&T. 7/25/97
Resale, p.3
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.Sectlons,\"~",,,;,'1':i\',;;l'· ',I.ll Included.Or excluded '1'l'I\C'h'
Attachment 15:
911
Section A and B to
Attachment E911.
(prices for E911)
Attachment Wp·
0: Sec 4.2 (prices
for informational
pages and
pUblish/delivery)

~: Bold & underlln~resenlsl.!!~.ge proposed by AT&T .nd opposed by SWBT.

Bold represenls'.ngu.ge proposed by SWBT .nd opposed by AT&T.

4.2 The rate for Informallonal pages
that AT&T requests to purchase In
such directories will be as follows:
AT&T wl/l pay the rates ordered by
the State Commission pending
verification of the adjustments
r~qulredby the Arbitration Award.

Attachment 12, Compensation

4.1 Transit Traffic (also known as
Through-put) Is a switching and
transport funcllon only, which allows
one Party to send Local Traffic, as
defined in Section 1.2, to a third
party network through the other
Party's tandem. Therefore, a Transll
Traffic rate element applies to all
MOUs between a Party and third
party networks that transit the other
Party's tandem switch. The
originating Party is responsible for
the appropriate rates unless
otherwise specified In this
AUachment. The Parties will
compensate each other at the
rates ordered by the Commission
pending verification of the
adjustments required by the
Arbitration Award. The Transll
Traffic rate element Is only
applicable when calls do not
orlglnale wllh (or lermlnate to) the
transit Party's end user.

7/25/97
Resale, p.4
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Attachment 18, DLI

8.2.1 The Parties will pay the rate
for non-publlshed Emergency
Directory Assistance Listing
Service once determined by the
State Commission or as the
Parties may otherwise agree.

Attachment 22

7.1 The following rates will apply for
each service element: AT&T wilt
pay the rates as ordered by the
State Commission pending
verification of the adjustments
required by the Arbitration Award.

7.2 Pricing for branding of AT&T DA
calls are as follows: AT&T \!!~~
the rates for branding of AT&T DA
calls as determined by the State
Commission or as the Parties may
otherwise agree.

7.3 Pricing for rate quotations: !!
AT&T has requested SWBT to
provide rate quotes, AT&T wilt pay
the rates as determined by the
State Commission or as the
Parties may otherwise agree.

(Similar language appears In
Attachment 23, Attachment 1,

~: Bold & underline represents language proposed by AT&T and opposed by SWBT.

Bold ropres.nts language proposed by SWBT and oppos.d by AT&T. 7/25/97
Resale, p.5
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9. Technical
requirements for
Customized
Routing:

Whether SWBT
should perform a
900 digit
translation to a
Feature Group 0
trunk when AT&T
has tested and
proven It to be a
viable solution for
Customized
Routing to AT&T's
OA plalform.

Appendix
Customized
Routtng
Sections 1.6, 1.6.1

• Customized Routing was dearly in
the scope of the Arbitration
Award, (page 20 of the Award)
however, the companies differ In
their perception of what Is
technically feasible. Issue XIII, 1
on page 57 of the Award also
states that the contract should
include "terms that are at least
equal to those that SWBT uses to
provide such services or facilities
to itestf'. AT&T Is requesting that
SWBT provide all the necessary
requirements to route AT&T's
traffic to Its own OSJOA platform.
AT&T has tested the process of
translating the 1+411 digits to a
900 number and sending that via
Feature Group 0 from the
switches mentioned In Section 1.6
and this has proven to be
technically feasible. SWBT Insists
that even to look Into the
feasibility of this request, AT&T
must utilize the special request
process delineated In the
Agreement. AT&T should not
have to go through a special
request process for customized
rouling especially Just to
determine If SWBT views this as a
technical option. SWBT currenliy

1.6 At AT&T's request, SWBTwlll
provide the functionality and
features, InclUding digit
translation (I.e., 1-411 to 900·XXX
XXXX) as specified by AT&T,
within Its local switch (LS) or
Access Tandem (AT) to route
AT&T customer-dlaled Directory
Assistance local and IntraLATA
calls to the AT&T desIgnated
trunks via Feature Group D
signaling from SWBT's 5ESS,
DMS100 switches, and other
swItches as It becomes technically
feasible, or as parties may
otherwise agree, for dlrect-dlaled
calls, (I.e. 1-411, 1+HomelForelgn
NPA·555·1212 sent paid).

1.6.1 At AT&T's request,
SWBT will provide functionality
and features within Its LS or AT to
route AT&T customer-dlaled
Directory AssIstance local and
IntraLATA calls to the designated
trunks via ModifIed Feature Group
C slgnallnll from SWBT's 1AESS
swItches and other switch types or
as parties otherwise agree, for
dlrect-dlaled calls, (I.e. 1-411,
1+HomeJForelgn NPA·555·1212
sent paid).

AT&T's language Is unnecessary.
This Issue is the same for both resale
and UNEs and adequate coverage Is
provided elsewhere. The simple fact
Is that AT&T desires Feature Group
o for custom routed DA calls. SwaT
does not provide such Feature Group
o for Itself or for any other carrier
where OA Is concerned.

SWBT objects to the Inclusion of
AT&T's proposed language

~; Bold & underline repre.enl. language propo.ed by AT&T and oppo.ed by SWBT.

Bold represent. language propo.ed by SWBT and oppo.ed by AT&T. 7125197
Resale, p.6
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performs an 800 translation for
AT&T In the long distance arena.
and AT&T Is willing to pay the like
amount for :he 900 translation.
AT&T has also tested the 1AESS
and found that Modified Feature
Group C will work for AT&T from
that switch as Indicated In 1.6.1.

e AT&T Is not requesting extensive
modifications for SWBT's network,
but Is requesting a compatible
solution for the two networks.
Customized routing Is exactly that.
..CUSTOMIZED for AT&T. AT&T
will continue to work through
these Issues to ensure that both
parties are utilizing the best
available method for routing for
each Individual switch. However.
the technical requirements AT&T
requests are part of the routing
process for distributing calls to
AT&T's platform. AT&T's
language should be adopted.

. '.' :;>.·,.:.·".:;t'J;c~:,'SWBTH'i.,.~,J ..'j;i:-:::"iiI,l';'
.'ft;il~~~ ·J;bY'ijfig~ii::lh~R{:i'I'i\"·
,;~4x.; Includedor.excl.lde

11. Subscriber
Listings:

Whether revenues
that SWBT receives
for selling AT&T
subscriber listings
should be shared.

Appendix White
Pages - Resale
Section 3.1

e This issue is arbitrated as found
on page 57 of the Award. The
terms for white page subscriber
listings should be equal to that
which SWBT receives. SWBT
believes that it owns the final
subscriber listing even when the
listing is of an AT&T local
customer and can resell It with no
revenue sharing to the other

3.1 SWBT will provide subscriber
list tnformatlon that Includes
AT&T customers to third parties
en the same terms and conditions
and at the same rates that SWBT
provides Its own subscriber list
Information to third parties. AT&T
will receive lis pro-rata share of
any amounts paid by third parties
to SWBT for such subscriber list

As the facility based provider SWBT
maintains ownership of the
subscriber listing Information and
therefore does not agree that the
reseller of local exchange service
(AT&T) is entitled to any
compensation from the sale of
subscriber listing information.

SWBT objects to the Inclusion of
AT&T's proposed language

~: Bold & underline represents language proposed by AT&T and opposed by SWBT.

Bold ,ep,esents lanDuage proposed by SWeT and opposed by AT&T. 7/25/97
Resale, p.7
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17. Per Transaction
Charges:

Whether $ .003 Is
the appropriate fee
assessment for
transmltllng carrier
data per order
between AT&T and
SWBT.

.~. ,~;.~~~¥.il.Uc~:; l;-'-::;~": ~"

~Atl'~h~'~M~lf
;"~e~tl6Iis'~~··K$

Attachment 5:
Section 8.2

Attachment 10:
Section 7.1

"~.':R:~~~)'~;~~'{~i~t~!iW{~~;(~;)~i!~
~!~~~~P'l!ih~.,~~g~ilo.e~~,~ul~
'~':'f??t Jncfuded.or.,excluded",",.

LSPs. AT&T contends that any
revenue SWBT receives from
selling AT&T's listings should be
shared.

• AT&T pays Its pro rata share for
the publishing and distribution of
the white page directories and the
listing costs Is Included in that fee.
Therefore, the exchange of such
Information Is mutually beneficial
for all parties; the dissemination of
AT&T's customer listings by
SWBT to other publishers is a
positive step, but It Is unfair and
unreasonable for SWBT to retain
all the associated revenues.

• AT&T's language should be
Included and SWBT's language
excluded.

• This issue Is a pricing dispute for
both UNE and Resale and is
arbitrated as found on page 34 of
the Award. Three tenths of one
cent accurately renects the cost
per Iransaction for transmitting a
carner change nollficallon. The
Parties previously agreed on the
$.003 transmission charge and
SWBT now proposes to
dramatically increase the charge.
SWBT has not provided any
justification for the increase.

• Should SWBT believe that work
occurs other than the transmission
of the change notification, SWBT

Information. AT&T's proorata
share will be calculated based on
the proportionate share of AT&T
customers to the total number of
customers Included In the
subscriber list Information.
Provision of subscriber list
Information to thIrd parties will be
solely at SWBT's discretion.

8.2 When any AT&T local service
customer changes their local service
provider to anolher LSP or SWBT,
AT&T will be notified as described In
the LSP notificallon change process,
contained In local Account
Maintenance Methods and
Procedures, dated .July 29, 1996, or
as otherwise agreed to by the
parties. AT&T will pay to SWBT a
per transaction charge of three
tenths of one cent ($.003jTc)r
SWBT's transmission of the
change notification.

7.1 SWBT will transmit the

SWBT has developed the Local
Disconnect Report, which provides
notification to the lSP when the
LSP's customer changes his/her
local service provider to another LSP
or SWBT. This Is a Customer
Account Record Exchange based
report and carries a rate of $.10 per
Working Telephone Number provided
to the LSP. This SWBT rate Includes
not only the transmission cost of the
report, but It also Includes the costs
associated with development, time
and processing the report. AT&T has
attempted to Include this proposed
rate for a service that does not exist.

SWBT objects to the Inclusion of
AT&T's proposed language

~~: Bold & underline represents language proposed"L~T&T and op~sed by ~WBT.

Bold represents language proposed by SWBT and opposed by AT&T. 7/25/97

Resale, p.8
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should j' 'slify this claim In a cost notification, via the Networ1< Data
study with the ordered Mover Network using the
adjustments. However, the mere CONNECT: Direct protocol, within
fact that SWBT Initially agreed to five (5) days of SWBT reprovlslonlng
three tenths of one cent and, II the switch. The TCSI, sent by
proposes to increase that tenfold, SWBT, will be In the 960 byte
Insinuates that SWBT Is Industry standard CARE record
attempting to make a profit out of formal. AT&T will pay to SWBT a
a simple transaction that will be per transaction charge of three
standard In the Industry. AT&T's tenths of one cent ($.003'if(ir
language should be adopted. SWBT's transmission of the

change notlncallon.

)!f~~~~~
'. ,.;,". ;.!r:t~~~~..tI~"

"jlticluaed.o~,excl!,lCle,

A misunderstanding that arose during
Texas negotiations resulted In the
Inclusion of language for an LOP
report at this rate, but the $.003
transmission charge Is actually
associated with other Information
provided to AT&T by SWBT In the
Agreement. Following the Texas
misunderstanding, AT&T tried to
propose this In the Kansas
Agreement and now In the Ar1<ansas
Agreement.

18. Flexibility In
Establishing Trunk
Groups:

Whether AT&T may
utilize full functionality
of trunking
arrangements when
interconnecting its
network to SWBT

Attachment
11:NIA
Appendix: ITR
Section
1.3,1.4,1.5,2.1,
2.1.1,2.2

• This Issue is arbitrated as found
on page 57 of the AVi'3rd. AT&T's
language Is consistent with the
Arbitrator's finding that '>!he
contract should Include terms
which require SWBT to provide..
. Interconnection on terms that
are at least equal to those that
SWBT uses to provide such
services and facilities to itself." In
the process of Implementing
interconnection between AT&T
and SWBT networks, It has
become apparent that SWBT
attempts to restrict AT&T's use of
trunk groups and require AT&T to
establish Inefficient, redundant
trunk groups due to its Inability to
measure different types of traffic
on a given trunk group.

• The FCC order made It clear that
UNEs may be used for exchange

1.3 SWBT will allow AT&T to use
the same physical facilities (e.g.,
dedicated transport access
facilities, dedicated transport UNE
facilities) to provision trunk
groups that carry local,lntralATA
and InterLATA traffic•

1.4 By December 31,1997, SWBT
and AT&T may establish a single
two way trunk group to
prOVisioned to carry IntralATA
(Including local) and InterlATA
traffic. AT&T may have
administrative control (e.g.,
determination of trunk size) of this
combined two way trunk group.

1.5 Prior to December 31,1997 as
referenced above, when traffic Is
not segregated according to a traffic
type the Parties will provide a

SWBT should not be compelled to
carry AT&T's local IntraLATA and
interLATA traffic In a single trunk
group In order for AT&T to avoid its
obligation to pay access charges for
its Interexchange traffic. The AT&T
proposal Is contrary to the Federal
Act, where it says that reciprocal
compensation provisions for
transport and termination of traffic
"do not apply to the transport and
termination of Interexchange traffic."
AT&T Is obligated to still pay access
charges for its Interexchange traffic,
and by seeking to use a single trunk
group for local, IntraLATA and
InterLATA traffic, AT&T would make
it Impossible for SWBT to accurately
charge and collect access charges
for Interexchange traffic. Access for
AT&T's Interexchange traffic to
SWBT's network Is stili available

SWBT objects to the Inclusion of
AT&T's proposed language

~ex Bold & underline represenls language proposed by AT&T and oppo.ed by SWBT.

BOld repre.enl. language proposed by SWBT and opposed by AT&T. 7/25/97
Resale, p.9
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access services. The FCC has
recognized that seclion 251 (c) (3)
of the Act permits requesting
telecommunications carriers to
purchase UNEs for the purpose of
offering exchange access
services, or for the purpose of
providing exchange access
services to themselves in order to
provide interexchange services to
consumers. FCC Order, para.
356.

o SWBT seeks to limit AT&T's use
of UNES by requiring that traffic
continues to be segmented as it
has tradillonally been: Local and
intraLATA on one trunk group,
with interLATA traffic (previously
segregated as "access traffic") on
a separate trunk group.

o It is important for AT&T to be able
to utilize full functionality of
trunking arrangements when
interconnecting its network to
SWBT. AT&T seeks to
implement an efficient, flexible
network In the following ways:

o AT&T seeks to utilize its existing
network Interconnections. where
spare facUlties are available, to
provide trunking. SWBT has
arranged for this "tariff option" in
Its Texas agreement with GTE

~: Bold & undorllno represente language proposed by AT&T and~posed by SWBT.

Bold represents language proposed by SWBT and opposed by AT&T.

2.1 InterLATA Toll, Local Traffic
and IntraLATA Interexchange (Toll)
Traffic:

2.1.1 AT&T Originating (AT&T to
SWBT):

Subject to Section 1.0 above,
InterLATA toll traffic and
IntraLATA loll traffic may be
combined with local traffic on the
same trunk group when AT&T routes
traffic to either a SWBT access
tandem which serves as a combined
local and toll tandem or directly to a
SWBT end office. When mutually
agreed upon traffic data exchange
methods are Implemented as
specifind in Section 5.0 of this
Appendix, direcltrunk group(s) to
SWBT end offices will be provisioned
as two-way and used as two-way.
When there are separate SWBT
access and local tandems in an
exchange, a separate local trunk
group~ be provided to the local
tandem and a separate IntraLATA
toll trunk group~ be provided to
the access tandem. Alternatively,
AT&T may combine local
IntraLATA and InterLATA traffic

;.~~~~:'~i~~j~H)t1;~t1~~r~~~~~~r~!_f;.e~t~~!,
(:'~~~~~n~.~Yt!!ln,,~~ge'.d)i~:
.~ ',·.·i.::.~~lncluded;orexi:lued
through the SWBT's access tariff.

7/25/97
Resale, p.lO
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(dated 3/14/97, Article 3. General
Terms. III p. 9 para. 26), In which
It seeks to provide service
through tariff or through UNE
facilities. AT&T should receive
the same flexibility with SWO r
that SWBT has arranged for itself
In its agreement with GTE.

• AT&T seeks to combine
InterLATA, IntraLATA. and Local
traffic on a single trunk group.
SWBT has Indicated that it will be
able to recognize and account for
different trunking types by the
end of 1997. AT&T has
requested that this arrangement
be captured In contract terms.

• AT&T seeks. prior to the end of
1997 (as Indicated above). to be
able to combine InterLATA,
IntraLATA, and local traffic on a
single trunk group by u~;ng a
"PLU·. or percentage of local use
factor. similar to the ·PIUILUp·
("percent interstate usagellocal
usage percp.ntage) factor used
today in SWBT's relationship to
AT&T as an access provider.

• Where SWBT has established
separate local tandems and
access tandems In an end office,
SWBT seeks to require AT&T to
establish separate trunk groups to
each tandem.

• AT&T also requests B8ZS and/or

'5!'X: Bold & underline represenls'anguage proposed!>y AT&T and opposed by SWBT.

Bold represents language proposed by SWBT and opposed by AT&T.

on a single trunk group and send
It to the access tandem or end
office. When there are multiple
SWBT combined local and toll
tandems In an Exchange Area.
separate trunk groups may be
established to each tandem. Such
trunk groups may carry both local
and IntraLP i \ tali traffic. Trunk
groups to the access or local
tandem(s) will be provisioned as two
way and used as one-way until such
time as it becomes technically
feasible to use two-way trunks In
SWBT tandems. Trunks will utilize
Signaling System 7 (557) protocol
signaling when such capabilities
exist within the 5WBT network.
Multifrequency (MF) signaling will be
uljl;,ed in cases where 5WBT
switching platforms do not support
557.

2.2 Access Toll Connecting Traffic
Access Toll Connecting Traffic will
be transported between the 5WBT
access tandem and AT&T over a
"meet point" trunk group separate
from local and IntraLATA toll trunk
group. This trunk group will be
established for the transmission
and rouling of Exchange Access
traffic between AT&T's end users
and Interexchange carriers via a
5WBT access tandem. When

7/25/97
Resale, p.ll
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64 kbps clear channel where
currently deployed. This specific
issue has newly arisen In
negotiations and AT&T expects
that the teams can resolve this
Issue.

• SWBT's current position would
require AT&T to:

• Buy new facilities, rather than
utilize spare capacity on existing
facilities.

• When setting up new trunking
arrangemel.ls, buy separate and,
at least during startup,
underutilized trunk groups for
InterLATA traffic than would be
used for InterLATA and local
traffic. SWBT has already agreed
to mix IntraLATA and local traffic,
and the reason for their
reluctance here to add InterLATA
traffic to the mix Is not clear.

• II will be interesting to note, as
AT&T's local network grows, and
as SWBT begins building lis trunk
groups to interconnect with
AT&T, whether SWBT will want to
apply these inefficient network
designs to its own network.

• The Implementation teams
continue to work these Issues;
however, as of the date of the
filing of this contract, it is SWBT's
Intent to force AT&T to create

~~1: Bold & underline represents language proposed by AT&T and opposed by SWBT.

Bold represents language proposed by SWBT and opposed by AT&T.

SWBT has more than one access
tandem within an exchange, AT&T
may utilize a sillyle "meet poinr
access toll connecting trunk group
to one SWBT access tandem
within the eXchange. This trunk
group will be set up as two-way
and will utilize S57 protocol
signaling. Traffic destined to and
from multiple Interexchange
carriers (IXes) can be combined
on this trunk group. This
arrangement II lubj8C[to the
tlmeframes referenced In
Section 1.0.

,!,"'''''~,::';' .f.,~....\::;~:,\;f',SW,BT,~··an~"""',': b~''''t,'',
:••·:ij'i.'s~ij-P~~'9'Ja~~tiagjij~gmd1iii;;
'.Fi~;\;,;r, 'IncIOdecl'or'excluif8d ~~~l.~j,;
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redundant and inefficient
networks. The Arkansas
Commission should rule in
AT&T's favor In order to exp~dite

the process of bringing local
competition to the state of
Arkansas. In order to become a
facilities based provider, AT&T
must utilize lis resources to
combine traffic (in ways
consistent with the Act and
applicable laws). One efficient
and effective possibility is to carry
local and InterLATA traffic on one
trunk group when providing
service to our customers.

• AT&T's projJused language
should be Included In order to
avoid the Inefficient trunklng
arrangements proposed by
SWBT. SWBT's proposed
trunklng would only serve to
increase costs to AT&T and to
AT&T's end user customers.

. ;'f\;"};, ,·:."'f;,iJ)\AJ~!"~
i.\ ;i:Reason why-language •.• _
1~:'r:;'F Inchidedorexclu~ild

:,~i~~~:'~;~~:t~~j*·:;:_~_:;~;~~_~~;
,;rAttlichmentan
:S~ctl8nB;"#~i1

21. Reciprocal
Compensation:

Whether the
provisions of this
Attachment apply
in administering
compensation in
both an Unbundled
Network
Environment

Attachment 12:
Compensation
Section 1.1

• Reciprocal Compensation, Issue
VII on page 37, was addressed In
the arbitration proceeding in
order to determine what method
for transport and termlnallon of
local traffic should apply. Local
traffic will be exchanged over both
UNEs and when AT&T operates
as a facllllles based provider.
SWBT does not like the fact that
the Arbitrator ordered Bill and

1.1 For purposes of compensation
under this Agreement, the
telecommunications traffic traded
between AT&T and SWBT will be
classified as either Local Traffic,
Transit Traffic, IntraLATA
Interexchange Traffic, InterLATA
Interexchange Traffic, FGA Traffic, or
Cellular Traffic. The compensation
arrangement for termlnallng calls
from a Cellular provider (as defined

SWBT recognizes that generally
speaking, there Is no basis for
disllngulshing between facilities
based traffic and unbundled network
traffic, to the extent the traffic Is
switched. Should AT&T be utilizing
only the unbundled loop, however,
for private line type traffic, or some
other Individual element or
combination of elements that are not
SWitching local traffic, this

SWBT objects to the inclusion of
AT&T's proposed language

~. Bold & underline represents language proposed by AT&T and oppo.~ by SWBT.

Bold represenlslanguage proposrd by SWBT and opposed by AT&T. 7/25/97

Resale, p.l3
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1
j

26. Percentage Local
Usage (PLU):

Attachment 12:
Compensation
Sections 7.0, 7.1

e This Issue Is arbitrated on page
57 of the Award as tied to the
matrix issue number 18 regarding

7.0 Billing Arrangements for
Compensation for Termination of
IntraLATA, Local. Transit. and

Both AT&T and SWBT agree on a
monthly basis to record Its originating
minutes of use, and each pa

SWBT objects to the Inclusion of
AT&T's proposed language

~: Bold & underline repre.ent. language propo.ed by AT&T and opposed by SWBT.

Bold represent. language propo.ed by SWBT and opposed by AT&T. 7/25/97
Resale, p.l4
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I

;"~:~1~;i;~~;f'
Issue: ~;';

Whether AT&T can
utilize PLU to
monitor billing
performance and
to the extent the
Parties should
utilize PLU when
information on
originating usage Is
unavailable,

.-, 1:;~·l~;j··,:l~~{;· ;;~ /(;~~<::~~~T&riy.,::,~~;;:~·;~'~~~·rJ·;l:~fj2~~i!

;!JlReasc)ll'why>langullgl; shoo d,b.~
.i¥i,\:'},!~,'.'hicludedor' excludei:i:';:;~i~:#

network efficiency. In order to
measure traffic when combined
on a single trunk group, a PLU
method will be necessary.
AT&T's language offers an
alternative for the times when
either party Is unable to produce
the agreed upon Information, and
an alternative method must be
utilized for measurement and
billing of applicable local,
IntraLATA and InterLATA traffic.

• The PLU method is the only
alternate method available at this
time for purposes of measuring
and billing where either party Is
unable to produce the orlglnatlng
usage. A similar method, Percent
Interstate Usage (PIU). has been
utilized throughout the Industry for
over twelve years between the
companies In an access
environment. and is fair for both
parties Involved.

• AT&T realizes that there will be
certain cases where It will be
impossible to generate the
required information that has been
agreed upon in section 7.0. and
needs to have an established
method for 'hose cases In
advance of when It might O(.(·ur.
Thus, AT&T's language should be
Included.

• SWBT has indicated that It will

7.1 The Parties agree to the
measuring and billing procedures
In Section 7.0 of this Attachment.
In any circumstance not
addressed In those Sections, or
where the Parties are unabte to
~gree upon a measurement and
billing method, the Parties will
report the Percentage Local
Usage (PLU) to each other for the
purposes of measurement and
billing for Local Traffic as defined
In SectIon 1.2. SWBT and AT&T
will work together to determine
the appropriate PLU method. If
the audit process associated with
the PLU method becomes
problematIc, the Parties will use
the dispute resolution method set
out In Section 9.4.2 of the General
Terms and Conditions of this
Agreement.

~1·if~~~l~h!'~~1i!i~~Wgc,... ,.,
~ ;}r~'I:tflricIUded;orexchjdl
agrees to transmit Ihe summarized
origlnaling minutes of use to the
transiting,or terminating party for for
subsequent monthly intercompany
settlement billing. If actual minutes
of use are available SWBT opposes
the use of estimates. If one party Is
not able to produce actual minutes of
use due to a loss of a file or data,
SWBT recommends that the parties
not commit themselves to contract
language that limits them to using
only PLU or self reporting. In the
future, actual usage may be obtained
by an altematlve method.

~: Bold & underline repre.enl.language proposed by AT&T and opposed by SWBT.

Bold repre.ent.language propused by SWBT and opposed by AT&T. 7/25/97
Resale, p.l5
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.; .....;,c;;,:~,.,:·:~~~~~~~¥rt~GW~~~~f.~]~~~~~{~ir~~£~J~r;~
have a means of separating local,
InterLATA, and IntraLATA traffic
by the end of 1997, although at
this time SWBT has not yet
agreed to put this Intent Into
contract language (see
Information above relating to
Attachment 11 ITR, Section 1.0,
2.1.1, 2.2); however. If that Is the
case, then this PLU factor would
be only an interim measure until
SWBT can jurisdlctionalize the
traffic.

;\~-I );~'~.;- ~·:;rt~Lj~.-;1tJ)~i:~~J>~){~..-;~·i.t~l~UY.~;~~f-'
:·ReilsonWhY:languag.·.hoUI.:'··

.f)~~?"j4llriciUded:or4.xCiildridij.

27. Wireless Tariffs:

Whether AT&T Is
entitled to use its
own tariffs for
purposes of
revenue
distribution.

28. Performance
Criteria:

Attachment 12:
Compensation
Appendix:
Cellular
Section 2.3

Attachment 17:
Performance

• This Issue Is arbitrated as found
on page 57 of the Award.

o Just as In 3t:l;t!on 2.2 when
SWBT Is the Secondary
Company, the rate elements In
SWBT's a~plicable tariffs
determine the distribution of
revenues, AT&T should have the
reciprocal opportunity to utilize Its
own tariffs. But In Section 2.3,
when AT&T Is the Secondary
Company, SWBT objects to the
use of AT&T's applicable tariffs
(which would then be on file) to
determine the distribution of
revenues. Instead, SWBT wants
to use its own tariffs again. This
SWBT positio., I;lS no basis and
Is Illogical. AT&T's language
should be Included.

o The Issue of performance
standards (issue 28 through 31 In

2.3 When AT&T Is the Secondary
Company, distribution of revenues
will be computed using the rate
elements to be defined by AT&T In
AT&T's tariffs applicable to
cellular Interconnection.

SWBT's tariffed rates renect SWBT's
costs of providing the service, hence,
SWBT considers It Inappropriate to
enter Into an agreement to share
revenues based on another
company's rates and Is unwilling to
do so. SWBT Is currently negotiating
reciprocal comppnsatlon agreements
with CMRS providers, and once
separate agreements are In place It
will be necessary for an lSP jointly
providing Interconnection service to
negotiate its own compensation
arrangement with the CMRS provider
and bill Its piece separately; there will
be no sharing of revenues.

SWBT has agreed to provide the
same quality of service to AT&T's

SWBT objects to the Inclusion of
AT&T's proposed language

SWBT objects to the Inclusion of
AT&T's pro~osed language

~: Bold & undorllne repreaentalanguage propoaed by AT&T and opposed by SWBT.

Bold represents language proposed by SWBT and oppoaed by AT&T. 7/25/97
Resale. p.16
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Whether the
Performance
Criteria Attachment
should include
specific metrlcs
covering situations
which. if not
administered by
SWBT correctly,
can be ·customer
affecting", and
therefore, Impact
the ability to deliver
service to
consumers.

28. Performance Attachment 17:

;;~:(·~!·J.·l~).:~lf.-gl:f':;~i/4 ;AT&Jqf~:ft?:'-~~.f!~~~#.f~1

i!tR~i.~\r~i¥ia"l1tia~~sH~f'·Fr
i~i;[t~~;?~:hll:iud~dOfexcida.d

this matrix) are arbitrated on page
52 of the Award. Also, the Award
states that the contract should
Include terms which require
swm :0 provide services at least
equal to that which SWBT uses
(page 57) and this should be
taken Into consideration on the
Issue of performance criteria.
This language delineates the
specific activities or functions
performed by SWBT that have a
direct correlation to AT&T's ability
to provide reliable
telecommunications service.

e In the specific areas of pre
ordering, ordering and
provisioning, maintenance. usage,
billing. and network !\ystems,
AT&T must establish performance
criteria to measure the quality and
reliability of specified activities
which are cuslr"l1er-affecting.
The requested language is
needed to assure that such
criteria are developed and applied
to SWBT's performance.

e Failure to adequately provide and
measure Specified Activities
would result in inferior service
provided to end-user customers,
and jeopardize many AT&T
customer relationships.

e This Issue was arbitrated on page I 1.1.3 Various portions of this

r~;ij~~:l~tlTi~~~l~
~,:h~'(::~illncluited:or,:.xC!

local retail customer as SWBT's own
end-user customer. AT&T is
proposing Performance Criteria
beyond SWBT's specified
Performance Criteria as noted In
Attachment 17 of the Agreement,
therefore, AT&T's proposal Is
unreasonable since It holds SWBT to
standard above that which SWBT
provides It own retail customers.
SWBT doesn't believe AT&T should
be allowed to expand the application
of Specified Activities under which
liquidated damages apply.

SWBT has agreed to provide the SWBT objects to the Inclusion of

~: Bold & underline representtlanll"age proposed h}'1\T&T and opposed by SWBT.

Bold represents language proposed by SWBT and opposed by AT&T. 7/25/97
Resale, p.l?
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Whether
performance
criteria included in
the AT&T/SWBT
Interconnection
Agreement, linked
to specific
activities, can be
used to specify a
performance
breach, but only
after a three-month
period.

29. Performance Attachment 17:

L;:.' ,:~::,~_:,~{~,'Lj(,~/: <:~T~1}<V::~:hfi.~~~!~;;:~i
~~; ~eason:why language should
/{<':",Vi;f~inCiud~'d or'exc'iUdfld~<i

52 and page 57 of the Award.
The purpose of this language Is to
establish the means for
developing Performance Criteria
to ensure AT&T's ability to offer
realiable service, at least equal to
that which SWBT provides. to Its
customers.

• As outlined above. and to further
elaborate, the purpose of the
language In 1.1.3 Is to establish
the means for developing
Performance Criteria to ensure
AT&T's ability to offer parity local
service to Its customers. In the
specific areas of pre-ordering,
ordering and provisioning,
maintenance, usage, billing, and
numerous other processes, AT&T
must establish performance
criteria to measure the quality and
timeliness of specified activities

• language must be Included to
ensure all processes are
measured In order to guarantee
parity service standards, as well
as guarantee that AT&T will
receive all the necessary data, or
information, to provide world-class
customer satisfaction.

• Metrics and penalties must be
established In order to "guarantee"
a quality commitment on both
Parties' behalf.

• This Is related to the issue above.

Agreement contain provisions
covering Performance Criteria and
related performance data or
measures associated with
Specified Activities covered by
this Agreement. In some cases
specific Performance Criteria
andlor data have been set forth In
the Agreement. In other cases
(e.g., unbundled Network
Elements), the Parties have agreed
Jointly to define Performance
Criteria by a date certain. In all
cases the Parties have agreed to
review the same three months
after AT&T first purchases the
associated service or function and
that SWBT will not be held
accountable for a Specified
Performance Breach based on
such Performance until after the
three month review Is completed.

1.2 "Specified Activity" Includes,

"'::;:~{:?fW!l~'J;;!i~W"T;:'~
'. f\R~ai<b~~~liingOi~it -·c

t:tt~;i;,e\inci~aec.briexciticied~
same quality of service to AT&T's
local retail customer as SWBT's own
end-user customer. AT&T Is
proposing Performance Criteria
beyond SWBT's specified
Performance Criteria as noted In
Attachment 17 of the Agreement,
therefore, AT&T's proposal Is
unreasonable since It holds SWBT to
standard above that which SWBT
provides it own retail customers.
SWBT doesn't believe AT&T should
be allowed to expand the application
of Specified Activities under which
liquidated damages apply.

SWBT objects to the Inclusion of SWBT objects to the Inclusion of

~: Bold & underline represents language proposed by AT&T and opposed by SWBT.

Bold represents language proposed by SWBT and opposed by AT&T. 7/25/97
Resale, p.18
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I
(

AT&T's language since It would
provide AT&T an open checkbook In
regard to breach of service. SWBT's
performance criteria should be
limited to those Items previously
agreed to by AT&T as listed In
Attachment 17 of the Agreement.

it~;~'~l~W9·i:~~~~:~~~l~
·l··:6~~i,~lncluded:arexcliJd:"

Performance I This language helps to provide a
Criteria means of delineating several
Section 1.2 known specilled activities without

limiting the future definition of
additional "specified activities" to
be developed In implementation.

• This language Identifies specified
activities which have a direct
bearing on customers receiving
excellent service. This aCllvlty
includes ·customer affecting"
acllvities.

• The language in this case is
essential to protect the Interests of
AT&T customers.

Whether the
Performance
Criteria Attachment
should contain
specific 'high
priority' metrics for
monitoring
performance.

.·:, ..·••.•.!!·..:h •.~:~{\:':.1i':··r:[!·.t'{~~!ig2;~:::~t~~i;'~ll:!:R~~~~~Jri:e,!~~t~1~t~~~~!~

SWBT objects to the inclusion of
AT&T's proposed language

SWBT objects to inclusion of AT&T's
language because they are
attempllng to add an additional
performance standard which would
require "a customer-affecllng activity
to be mutually agreed upon and
finalized during the implementation
phase."

1.2.4. a customer-affecting
activity to be mutually agreed
upon and finalized during the
Implementation phase...

Attachment 17:
Performance
Criteria
Seclion 1.2.4

Whether AT&T can
use outputs during

Whether the parties
can mutually
develop targets
during the
Implementation
phase to be
monitored.
measured. and
tracked.

30. Performance
Criteria:

• This language provides the
parties' commitment to agree on
specific customer affecting
activities. AT&T expects terms at
least equal to that which SWBT
provides (page 57 of the Award)
and therefore allows the parties to
mutually develop the specified
metrics.

• This language Is essential as It
represents the Intent of both
parties to conllnue to Identify
metrics "lssenllal to providing
good customer service.

1---,3,...1,..-.""P-e-:rf"'-or-m-a-n-c-e---+-A-=-=-=tt-a-:ch""m-e-nt:-1""'7::,,:--t--.-=Tc-o~d:'-e:':-Iln:':e:":':ate :::th~e::;a:;'re:':a':::s::':w""""'hl'-Ch;----+-:2=-.O:-:-:(I-V)"-C=-u-s--:t:o --m-e-r-:A~ff:-e-c-::tl""n-g------1f--:-A=T-=-& T=""ls-a-g-a"':"ln-at""te-m-p""'t"-in-g""'t-o"':"im-po-s-e-+-:s""W'"'B::"T=-o"-bJ'-e-ct""s-t-o"'th""e-I""'n""cl""'u""sl""'o-n-o"""f--I
Criteria: Performance AT&T expects service at least In AT&T's minimal service customer additional performance standards AT&T's proposed language

Criteria quality to that which SWBT affectinG baseline Includes, but Is upon SWBT than what has been
Section 2.0 provides its end useres (pge 52 of not limited to, the following: previously agreed to In Attachment

the Award). AT&T submitted a 17. The standards agreed to In

~: Bold &underlln. repr••ent.lanll~..II!JIropo.edby AT&T and oppo.ed by SWBT.

Bold repre.ent.language propo.e" by SWBT and oppo.ed by AT&T. 7/25/97
Resale, p.19
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have a means of sepal'3ting local,
InterLATA, and IntraLATA traffic
by the end of 1997, although at
this time SWBT has not yet
agreed to put this Intent Into
contract language (see
Information above relating to
Attachment 11 ITR, Section 1.0,
2.1,1, 2.2); however, If that Is the
case, then this PLU factor would
be only an Interim measure until
SWBT can jurlsdlctlonalize the
traffic,

"!~~~l J;t.{.J~;~'~~:;:~:_J~J)~S~J)l~~~~i~:·
Q'! •.'~R.ii.Or)!wiWJ,nguaa.'~hi_
;J:"~~i:+rlritIUCl.d!or.:exc:mCi.tt

27. Wireless Tariffs:

Whether AT&T Is
entitled to use its
own tariffs for
purposes of
revenue
distribution.

28. Performance
Criteria:

Attachment 12:
Compensation
Appendix:
Cellular
Section 2.3

Attachment 17:
Performance

• This Issue Is arbltl'3ted as found
on page 57 of the Award.

e Just as In 3«(;lIon 2.2 when
SWBT Is the Secondary
Company, the rate elements In
SWBT's aplJlicable tariffs
determine the distribution of
revenues, AT&T should have the
reciprocal opportunity to utilize Its
own tariffs. But In Section 2.3,
when AT&T Is the Secondary
Company, SWBT objects to the
use of AT&T's applicable tariffs
(which would then be on file) to
determine the distribution of
revenues. Instead, SWBT wants
10 use lis own tarifts again. This
SWBT positiO'l";'!; no basis and
Is illogical. AT&T's language
should be Included.

e The issue of performance
standards (issue 28 through 31 In

2.3 When AT&T is the Secondary
Company. distribution of revenues
will be computed using the rate
elements to be defined by AT&T In
AT&T's tariffs applicable to
cellular Interconnection.

SWBT's tariffed rates reflect SWBT's
costs of providing the service, hence.
SWBT considers It inappropriate to
enter Into an agreement to share
revenues based on another
company's rates and is unwilling to
do so. SWBT is currently negotiating
reciprocal comppnsatlon agreements
with CMRS providers, and once
separate agreements are In place It
will be necessary for an LSP jointly
providing Interconnection service to
negotiate Its own compensation
arrangement with the CMRS provider
and bill its piece separately; there will
be no sharing of revenues.

SWBT has agreed to provide the
samequalitv of service to AT&T's

SWBT objects to the inclusion of
AT&T's proposed language

SWBT objects to the Inclusion of
AT&T's prop()sed languaoe

!5!l': Bold &underline repr•••nt. I.ngu.g. proposed by AT&T .nd opposed by SWBT.

Bold repr.senls 'angu.ge proposed by SWST .nd opposed by AT&T. 7/25/97
Resale, p.l6
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! I;~,;~i.}:~~~·!;:.f~(r;~MJswaT:i,:~:.::;,:·
, ::::Rea.Ciri~ii~~Iii'na~~;:
;f~:~l~?;;lri(iidl~:ori.xc)u,
absent a proceeding addressing
rates or costs changes.

(each addition, deletion, or change to
Ihe directory assistance database
fumlshed by one Party to the other
constitutes an update listing). The
Parties will compensate each
other for the exchange of directoll
!I~sJstancesubscriber listing
Information at the rates ordered by
the State Commission pending
verification of the adjustments
requIred by the Arbitration Award.

subject to the Commission's
determination of prices which
requires the adjustments
mandated by the Commission.
SWBT believes that these rates
are not negotiated or arbitrated
rates, bl ,f ~re permanent rates for
these services currently offered 10
ICO's today. AT&T maintains that
in order for a price to apply,
SWBT must prove that there are
costs involved and that a cost·
based rate would apply and the
accurate adjustments made.

.
i.i !<'.'.'.:.~.;. ::;;.i/D..·.il\'.:.:1~..,:t"..'~.:t~'.:.7.~(~.·i>?!l'ti'i:'f'i'.7,,:,..~.~~.·
)"R~~~~~.Yi~y, lan~~age~~~iI'~. p,e,[l'i
'\'h':'f!iJ' lncluded:or.excltid.d '~.;;;I.'\~

subscriber listings
and the Non
Published
Directory
Assistance Listing
price are subject to
the permanent
price proceedings.

33. NXX Migration:

Whether there
must be a charge
for the
maintenance and
transference of
NXX's In a
compelilive
environment, and If
so, what the
appropriate charge
should be.

Attachment 21 :
Numbering
Secllon 3.0 • 3.1

• The Issue of NXX Mlgration/LERG
reassignment can be trealed as a
method of Interim Number
Portability which AT&T requested
SWBT to provide or "Access to
Numh"ring Resources" (Issue IX).
The Parties are In agreement
aboul providing LERG mlgrallon,
but are In dispute over whether
and to what extent a charge
should be applied. In a
competitive environment, all LSPs
will need equal access to
numbering resources, and AT&T's
language provides for this.

• SWBT has not provided sufficient
cost or other justification for its
proposed charge related to
transfer of an NXX. Eventually an
Independent numbering
administrator will be responsible

3.0 Pricing

3.1 Nellher Party will charge the
other Party for NXX Migration
requested pursuant to Section 2.1,
above.

While SWBT has agreed to provide
NXX Migrallon, It has not agreed to
provide It free of charge, nor should It
be required to provide it free of
charge. SWBT should be allowed to
recover the cost associated with the
provision of NXX Migrallon by
applying the appropriate cost based
charge of $10,000.

SWBT objects to the Inclusion of
AT&T's proposed language

~: Bold & underline represents language proposed by AT&T and opposed by SWBT.

Bold represents language proposed by SWOT and opposed by AT&T. 7/25/97
Resale, p.21
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for NXX assignment and an
industry-wide d~termination of
whether and to what extent a
price may apply. Merely because
SWBT is currently handling
numbering administration does
not mean that It should be able to
impose whatever charges It
desires on LSPs. As a priclng
dispute, the Issue should be
sUbject to a cost study with the
required adjustments as ordered
on page 34 of the Award.
However, as the Issue of providing
terms equal to that which SWBT
provides Itself. the price should
not apply and AT&T's language
should be Included.

34. Call completion:
Whether SWBT
must deliver the
ca'"oAT&T's
DNOS platform
with the required
signaling to allow
AT&T lo_complete
Ihe call.

Attachment 22:
DA-Facllitles
Section 1.4

Attachment 23:
OS- Facll1tJes
Seclion 4.5

• On page 21 of Ihe Award, issue
number 11I,2 asks whether SWBT
be required to deliver OS/DA
calls, along with the required
signalin~. 'md data to AT&T for
call complelion. SWBT Interprets
Ihls Issue only 10 apply to
IntraLATA toll routing, but the
scope Incorporates all types of
calls. SWBT must not
discriminate against AT&T's ability
10 complete the calls of AT&T
customers from AT&T's DA or as
platform. SWBT must provide the
accurate signaling to allow AT&T
to complete the call.

• SWBT's position Is unreasonable

1.4 Subsequent to the DA query
and retease of the DA call to
SWBT's IVS, SWBT will
deliver the call with the
required signaling and data to
AT&T to complete the call.

4.5 SWBT will deliver the call with
the required signaling and
data to AT&T to complete the
call.

SWBT objects to the Inclusion of
AT&T's proposed language

~: Bold & underline represents langusge proposed by AT&T and oppos.d by SWBT.

Bold repr.s.ntslanguage proposed by SWBT and opposed by IIT&T. 7/25/97
Resale, p.22
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and anti-competitive. In order to
provide a complete service to
AT&T customers, AT&T must
have all of the technical
requirements to complete the call.
AT&T's proposed language should
be Induded.

36. Pricing for
Recording
Functions

Whether the prices
for Recording
should be interim
and subject to true
up In the
appropriate cost
proceedings where
permanent, cost
based rates should
be established.

Attachment 24.
Recording,
Appendix III-A

• This issue Is a pricing dispute for
and Is arbitrated as found on page
34 ofthe Award. AT&T's
language should be Included
because all prices SWBT wishes
to charge should be cost-based
rates and SUbject to the
Commission's determination of
prices which requires the
adjustments mandated by the
CommIssion. SWBT believes that
these rates are not negotiated or
arbitrated rates, but are
permanent rates for these
services currently offered to ICO's
today. AT&T maintains that In
order for a price to apply, SWBT
must prove that there are costs
Involved and that a cost-based
rate would apply and the accurate
adjustments made.

AT&T will pay the rates ordered by
~he State Commission pending
verification of the adjustments
required by the Arbitration Award.

SWBT objects to the Induslon of
AT&T's language since It Implies that
rate changes are limited to
Commission order In this proceeding.
The fact Is that rates are always
interim in nature due to any future
changes In costs or market
conditions.

SWBT objects to the Inclusion of
AT&T's proposed language

~: eold Aunderline repre.ent. '"nQu"ue propo••~ATAT Ind opp~••d by SWBT.

Bold represents IInllullleproposed by SWBT Ind opposed by AT&T. 1/25/91
Resale, p.23



Chart referenced in Issue 31

(iv) Customer Affecting AT&T's minimal service customer affecting
baseline includes. but is not limited to. the
followin2:

• Pre-OrderinWOrdering/Provisioning
a) Customer Service Information a) Prompt transmission of Customer

Service Information - To Be Negotiated
b) Due Date Commitments Met b) Percent of Customer Due Date

Commitments Met - To Be Negotiated
c) Trouble Reports c) Percent Customer Trouble Reports

within 30 days of the date installed
d) Customer Carrier Selection d) FTC changes completed from time of

receipt of order
e) Speed of Answer e) Speed ofAnswer at service center

within 20 seconds; or as otherwise
negotiated

• MaintenanceJRepair
a) Response Time a) Speed of Answer at Response Bureau at

the same level of service as SWBT
provides - To Be Negotiated

b} Missed Commitments b} Percent Missed Commitments for
nondesigned services

c) Outage Durations c) Average Outage duration time: non-
desined- receipt to dear; designed-
mean time to repair

d) Right the first time d) Percent right the first time:
nondesigned-IO days; designed-30 days

• Billing
a} Pre-bill certification and wholesale a} To Be Negotiated

billing
b} Timely billing and processing b} Timely. Accurate and complete delivery

of daily EMR usage Files (e.g..
Successful File Transmission) - To Be
Negotiated

c) Customer Account Record Exchange cl Percent CARE records provided on
(CARE) time (within x-hours of provisioning in

switch (e.g•• LSP Disconnect Feed) - To
Be Negottated

d) Timely delivery of Access files/records !fi. Timely. Accurate and complete delivery
of access file and records (e.g••
Successful File Transmission) - To Be
Nesmtiated
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P) C
CONTRACTUAL DISI- \) fED ISSUES MATRIX

AT&T/SWBT INTERCONNECTION AGREEMENT - ARKANSAS
UNBUNDLED NETWORK ELEMENTS

1

'hue: .r--
AT&T:
Should AT&T have to
pay SWBT 10 provide
performance data that
is needed to measure
whether UNEs
provided to AT&T
perform as well as
UNEs prOVided by
SWBT to other LSPs
and 10 Itself, where the
need for such data
arises out of SWBT's
refusal to agree thai
its network equipment
will meet any technical
standards or
performance criteria
commonly understood
in the industry to apply
to such equipment?

SWBT:
Should AT&T be
allowed to demand
that SWBT meet
performance
standards that SWBT
currently does not
measure and reqUire
SWBT to bear the
costs of providing data
to AT&T concerning its
compliance with those
standards?

\~ttaChf\1 ..nt .n~ ~ .
"':,.:: .Secttons.' ,:,

Attachment 6,
Section 2.17.7

,~!~;,:~'~,:~~~~~,:~~~!~~~~~i
" , ......, nc U\nO\I 0, .xc~ n,t L .;,:

This issue was arbitrated as slated
on page 12 of the award. "An end
user thai chooses to switch LEes
should not be penalized for that
decision through delays, excess
charges, or unnecessary
Inconvenience. SWBT's proposal
would introduce excess charges Into
the process.

Proposed Section 2.17.7 of
Attachment 6 provides Ihal AT&T
and SWBT will Jolnlly develop
performance data that will be
provided 10 AT&T so thai AT&T may
measure whether the equipment and
facilities provided to it as UNEs are
performing with a quality that Is at
least equal 10 Ihe performance of
comparable equipment and facilities
provided by SWBT to other LSPs as
UNEs or as used by SWBT to
provide telecommunications service
to its own customers. SWBT objects
to Ihls proposed language because it
does not provide that AT&T will pay
SWBT to provide this performance
data.

AT&T should not be required to pay
for this data. AT&Ts need for the
data arises only out of SWBT's
categorical refusal to commit that the
equipment and facilities that it
provides as unbundled elements will
meet any of the technical standards
or performance criteria commonly
recognized in the industry as
applicable to such equipment.
SWBT has agreed to make this data
available to AT&T in Texas without
charge (although it was ordered to
provide data regarding oderlng,

2.17.7 SWBTandAT&Twlll
Jointly define performance data
consistent with that provided by
SWBT to other LSPs, that Is to be
provided monthly to AT&T to
measure whether unbundled
Network Elements are provided at
....t equal In quality and
performance to that which SWBT
provld.. to Itself and other LSP.,
Such performance data will be
defined by the Partl.. no later
than ninety (90) days from the
effective date of this Agreement
or a date mutually agreeable by
the Parties. The Part..s will
review the mea.ures three
months after AT&T's first
purchase of a SWBT network
element to determine If (1) the
Information meets ths needs of
the Partin and (2) the Information
can be gathered In an accurate
and timely manner. SWBT will not
be held accountable for
performance comparisons b..ed
on the data until after the three
month review or longer as the
Parties may agree.

SVVlrr ;,"l>:~; ,;'E' ",,.,::t"lJi;'
,guift:~dbl")
d· '. "'~" ciUclid'l::iIi\~{01:0_",9' ,1:('"

AT&T seeks to demand unbundled
elements and other elements, while
escaping a portion of the costs.
While SWBT Is willing to develop
and provide performance data to
AT&T, the costs of doing so should
be borne by AT&T. The Act does
not require that SWBT subsidize
AT&T or other LSPs. SWBTshould
be able to assess the appropriate
charges for developing service
quality data.

~: Bold & underline represents language proposed by AT&T and opposed by SWBT.

Bold represents language proposed by SWBT and opposed by AT&T.

7/25/97
UNE-1



Pi C
CONTRACTUAL DIStufED ISSUES MATRIX

AT&T/SWOT INTERCONNECTION AGREEMENT - ARKANSAS
UNBUNDLED NETWORK ELEMENTS

'ssue:

,:",' "'/"<',"AT&T ..• """,,,: i.' ...... •

:;Attachm.n(~"d"'l ~R~a.~ ~y,l.nautc.e"'~UidW\
'; SectlOt\$;~h'<'" "':i" Included or excluded ;,;'~';f:;~\

provisioning, and maintenance data
at no cost, it agreed of its own will to
provide element data at no cost as
part of a negotiations compromise),
and it appears that it has agreed to
make it available to at least one
other lSP In Oklahoma. The
provision is necessary to provide
AT&T with any meaningful
assurance that it Is obtaining access
to UNEs on nondiscriminatory terms,
given SWBrs refusal to commit to
any basic representations or
warranties regarding the
performance of its equipment.

In order to deliver competitive
telecommunications services to
customers using UNEs, AT&T or any
lSP requires some basic
understanding and assurance of the
performance characteristics and
quality of the network equipment and
facilities that it will utilize. The
Industry recognizes many technical
standards •. Bellcore standards,
IEEE standards, and others - that
provide ready references for the
commonly expected performance
characteristics of such network
components.

As AT&T negotiated Its Texas
interconnection agreement with
SWBT, It presented a detailed set of
performance standards that it
expected SWBrs UNEs would
meet. Those standards Included
Bellcore and other standards
applicable to individual elements,
such as loops, switches, or
Interoffice transport, and standards
of more general applicability (e,g.,
performance criteria for such matters

R,ii~~~I~'iJi;i~;"
i;,hili iriCludW"'llCI' ,.•",'

~: Bold & underline represents language proposed by AT&T and opposed by SWBT.

Bold represents language proposed by SWBT and opposed by AT&T.
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