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October 8, 1997

Mr. William F. Caton
Acting Secretary
Federal Communications Commission
Room 222, SC-1170
1919 M Street, N.W.
Washington, DC 20554

,JCf - 81997

-fDEAAL l.:CiliMUNICATIONS COMMISSION
Qi'ACE OF .11iE SECflflM\'

RE: Customer Approval For Internal Access, Use and
Disclosure of Customer Proprietary Network Information
\,CPNr'), CC Docket No. 96-115; Implementation of the
Non-Accountini Safeguards of Sections 271 and 272 of
the Communications Act of 1934, as amended, CC Docket
No. 96-149; and Amendment of the Commission's Rules to
Establish Competitive Service Safeguards for Local
Exchange Carrier Provision of Commercial Mobile Radio
Services, WT Docket No. 96-162.

Dear Mr. Caton:

Pursuant to Commission rule 47 C.F.R. § 1.1206(b)(1) attached are an original and
six copies of a written ex parte presentation which was submitted to Ms. Dorothy T.
Attwood, Senior Attorney, Common Carrier Bureau, Policy and Program Planning
Division on October 8, 1997. Please associate this presentation with the above
referenced proceedings.

Acknowledgment of this submission is requested. A copy of this letter and the ex
parte presentation is provided for this purpose. Please date stamp this copy and
return it to the messenger who has been instructed to wait for it.

Please call if you have any questioDs.

Sincerely,

Attachment



CLIENT:
JOI#:
DESC:
CW:

Creerila«:

USWl:ST
CMG.IW01 ._
leneflt 11. lelamatketlng scrtpt, residential
Molly

Flbtuaty I. ,., 1151 AM lIt_e tet""" to ~H "y:

Gooel altenlaaDle"aiJlc. ThU i. ealWac OD behalf of U S

WEST ud dJiI it aot a .aW caU. May I ,peale. to MrlMr•. ?

(II IIallle it waavaila61e &lie fDr "1M persoll , ••poruiIJI. for ,.u, pla.ne

.eruice. j

'1I1rotlucdtJJI: BeDD, .ir/lll.·.... Thil i. eallUac OD beh.U 01 U S WEST.

COIIIIDUDieaDoD. and it. £ami1y 01 compaDie••

(If MIlt perloll Oft 1M line. NU""'" hilla/Mr you.'re "•• J.JllII~ CII1tftu.,.)

Bow are you. tod.y/tIW ~aiJl«?

(lfaporad opprapruuely.)

Thaalu lor tau._y call. We're ca1li.a, aU of our cuetDlbert; to aek for

their penDislioa to CODDaUe to .are jlllonaaaDD ahout their te1ephoDc

aceoat .emeet wirlWa die espandinr U S WEST. (amily 01 product arcal.

Thb will allow III to keep OA worlda, c:ooperadYely with other tJ S WEST.

product arela-tike wireleu. JOIlI cliltaac:e IDd the IJI,tCl1NI-IO c1Utomise

prodact pacDee- to IUtch you.r individual Dew.

May we coelUlu. 10 ue tltu ialol'1llation?

1/ ··Ye.. ": Thallk yOl1 &&lei ChallK you. lor yoatl" be. W.'re ~Ilre you'U .ppreciate the

eOllcballecl, quality lemee.thi. wiD hriar you.



Oka". We'd ))e happy to ratriet your iIIlorBlacioJl. We j ...t .alllt to make

.u!'e yOIl bow that thU limiCi 0 ...1' ahiUll tet tailDr product pasaps to meet

your Dudl.

If "Yel":

Tnal1k, for you.,. time. hel have a good clay/eyeniag.

TJuuak you.. We're .ure you'll apprecilte the colitiDUed, quality MmCe thi,

win hrill, you,

Cu.tolller Q.ltiOItt

Q1: Doa't )'011 alnacly h••e .y inlonaation?

us..: Yea, we do. We'd jut like to .hare it witlWl the U S WESTCl family of

,nduct areu, aad we aced your pennia..ioJl to do dUI.

Q2:

US"..

Q3:

USlV:

Q4:

US":

Why do you .ecd .,. pct'IQi.aiOIl?

We belic.e the Federal COIIIlllwcadon. COIIIm.i••ioD wiD Mon require tN,.

We're bei., proaca.e aow, '0 we caD continue to pJall customized

producta aDd aemeq lor yo".

Wlsat kmcI ot iDCo1'lllatioll?

It', jlltc ialol'lllatiolll we already have coacenaill! your teJephofte aecoUDt

aerYlees. aile" a. the tyPe alld ....OWlt or product. you huy (rOIll \ll. and

hen.. oCten 10U. use them.

WDy clo y01l ..at to -hare it?

By sharill. tWa mlana.doll witll other U S WES,.. produet areu, we CD

better mateh product••ad .emcCii with your lIeecU. So, you·U plmore

tarceted iDformarion 011 the offers tital are reaUy ript tOI' you.



QS:

us..~

(}6;

llSlV:

Are YOIl pia, to ."e .Y _CCOUllt WOrID.doD to oth.er eOlllpalliet?

Ah.olu.tc1y BOt. We ....peel your desire lor privacy. Thit iDtormatioll win

oaly he 'hand wathba the U S WEST. Iandly or product area•. Alad a.

alwa)'l. our cu.tOlllet' recorcb are kept in the strictest coandeftce.

Doe. thia lAnD rn pt more idemarbde, can. aad jule mail?

We uadel'Sla.d )'OUI' cOJIcera. Plca.e lae •••und we WOJl
9 t chaDre the way

tfe interact with our cuetolller. u a result of thia.



February 20. 1"7

Dear Valued CustOmer,

Thank you far your continued business. US WE.ST- CammunictJtions and its family of companies
is WOrking hard to streamline commWlicalions .. , simplify IhinIS ' ,,and Ultimately save }'au lime.
And thars why we'dUke to continue to share information about your telephone account services

withIn the expandins US WEST family of pmc1uct areas, 8y sharing this information, we can
continue (0 work cooperatively with other US WEST product areas-lilce Wireless, lenl distance
and the lnt!met-«:l eustamize product packaees to m&te:h your individual needs. So. you get mor~

targeted informaCion on me offers you realJy want. When you want.

TO allow U$ to continue: 10 use your telephone account services information Within the US WEST

family of product areas, please complete and retum the endosed pastagc-paid reply card. And
please be assured that your permission does not allow us to share or sell thiS information with
any person or company outside US VJEST. w~'n continue to hold this information With the same

strict confidence we do today.

Also, your decision on this matter win not exclude )'Cu (rem directorieS or from normal marketing
activities. For in(onnation on remOyjnl names (rom Utese liStS. please contact your us WEST

CommuniaJrI()fI$ representative or refer to the Consumer TIps in your US WESTDirect- Whire Pages.

TO thank you in advanu tor your tim~. we've enclosed a free US WESTTe1eQrd worth $1 in local or
long disLance calls. You can use your Telecard at speciaUy marked US~ pay phones with the

bright yellow card slot. Just insen your Tel~ard and then (ollow U\e directIOns on the phone's
screen.

Sincerely,

C:::-~c ~
Nancy Sullivan
Executive Director ofCustomer Experience

I(you should have any questions, plt!isecall us It 1-800-541-4400 Monday lhroulh Friday
between 8 I.m. and 8 p.m. CST. We'd be happy to answer them.



Februaljt 20, 1991

oelt Valued Customer,

thank you for your continutd b'4Siness. US W£ST- Commllflicotions and irs family of companies

is working hard to streamline communications ... Simplify things .•. and u10marely save you time.
And U'lit'S why we'd like to continue to share information about your telephone account sl!TVices
within the expanding US WEST famity of product areas. By sharing this in{ormation. we can
continue to work cooperatively with other US 'AI!ST product aree-likc Wirefess, long distance
and the Incemet-(Q cusromiZe product packages to match your indiVidual needs. SO, you get more

targeted information on the otI'ers you really want, when you want.

To allow us to continue to use your telepnone account services information within the US WEST

family of prodUCl areas, please complete and return the enclosed posfJee-paic1 reply carel. And
please be. assured that your pennission does not allow us to share or seU this infonnalion with any

person or company outside US WEST. We'll contmue to hold rhis information with the sam~ striCt

confidence we de today.

Also, your deciSion en this matter will not exclude)lOU (rom directories or Iiom nonnal marketing

aClivities. For in(onnation on removing names from these !isis, please contact your US W£ST

CommuniCations representative or refer to the Consumer llps in your USWlSTDirma White pages.

To thank you (or your tame, we'll send you a free US WEST Telec:ard wonb $5 in local or long
distance calls When you return the enclosecJ card. You can use your Telec:arcI at specially mlrktd

US~ pay phones With the bright yellow card slot. Just insert your Tetec:ard and then (oUow

the directions on the phone's screen.

Sincerely.

~~c_..,
Nancy Sullivan
Executive Director ofCustomer E~ertcnce

If you should have any questions. please call us It 1-800-541-4400 Monday through Friday

between 8 a.m. anCl8 p.m. CST. We'd be happy to answer them.

T2R4



February 20, 1997

Dear Valued Customer,

Thank. you for your continued business. U S~ Cotnmunicarions and its family ofcompanies
is workinl hard to streamline commW1icarlons ... Simplify thinSS ... and ultimately save you tJme.
And that's why we'd like to continue to share information about your businc:sn telephone aceaum
services wilhin the expanding U S WEST family of product areas. By sharina this information. we
can continue to worle cooperatively with other US Wf5T product areas--lik.e wireless, IonS distance
and the Inrsnet-to customize prcdue.t packages to match your companys needs. So. you Set more
wg~(ed information on the otTers that can really help your business.

To allow us [0 continue to use your telephone: account services information within the: US W£ST
(amily o( product ar@ti, please call I·800-541-4400 Monday through Friday betwe~n 8 a.m. ana
8 p.m. CST to speak with a representative. And please be assured thar your permission does not
allow us to share or sen this informaUon with any person or company outside US WEST. We'll
continue to hold this infonnation With the same strict confidence we do tod.1y.

Also, your decision on tl\'s matter will nor exduc1e your company from directorieS or from normal
marketing activities. For in(ormaUon on rctno\t'ing names from these lists, please contact yOW'

US WEST Communications representative or refer to lhe Consumer nps in your CJ 5 W£S'T Dir«rt

While Pages.

Thank you in advance for your time. We're sure you'll appreciate the continued. quality SCMce this

helps us bring you.

Sincerely,

.c-~c _
Nancy Sullivan
Executive Director of Customer EXl)erience

By ~nswenn,·YCS; I.stee that US WfST Ind ill Camny ofcomp.ma may reView. UII and JIl,are WIt" one anocher
Information about '"1 buSinesS'S telephollC I«GUnl services. This claes I\QI authorile USW!Sr' or itS family 0( campania
to stwe infannatiofl atMaul myb\laIncss's .clepho~ ~t MrVi«S With ~y lI'IIIDItaced JIllSOn or COII'IpVIY. My dee:tslan5

resardin. tI\&S mallet do not acflolde my~ny fram diteCtOlid at teJaphQnc $OlleJlitlAn lists.

1"3582·022



l.i."...·
COAfMUNICATIONS.

Februiry 20. 1997

Dear valued Customer,

Thanks to the continued b'lSiness ofcustomers like you. US~ CDm11JUllicmj0/lS and its (amily
ofcompanies is IJ'OWing to meet new telecommunications challenges. In addition to the USWEST

services you've come to count on, we'll soon be! able to serve even more ofyour relecommuni·

catlons needs in areas like Wireless. lona distance and the Internet AS we gI'O'¥. we want to ensure
your business receives the most efficient service possible. That's why we'd like to continue to share
information about your business'S telephone account services within the tJ S WEST family ofproduct
areas. So. if you should aU any US WEST product providers in the: future. wc'U have immediate
access to your information and can serve you faster.

To ..Dow us to continue to use your telephone account services information Within the US WEST
family of product areas. please complete and return the enclosed possage-paid reply carel. And
please be assured that your permission does not allow us to share or sell this infonnation with any

person or company outside US WfST. We'U continue to hold this infonnation with the same stria
confidence we do today.

Also, your decision on this matter Will not exclude your company from dlrectories or from normal

marketins activities. For informatfon on removing names (rom these 1iSf$. please ccnract your
U5~ comrnunialtio1l5 representali~ or refer to the Consumer nps in your US v.erDir«fl

While Pa~s.

Thank you in advance (or your lime. We'rt!! sure you'll appr«iate the continued, quality service this

helps us bring you

Sincerely.

~c
Nancy Sullivan
Executive Director ofCUSlomer Experience

11'you should. have any questions, please call US at 1-800-541·4400 Monday through fri~y

between 8 a.m. and 8 p.m. CST. We'd be happy to answer chem.

12512


