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October 8, 1997

Mr. William F. Caton

Acting Secretary

Federal Communications Commission
Room 222, SC-1170

1919 M Street, N.W,

Washington, DC 20554

RE: Customer Approval For Internal Access, Use and
Disclosure of Customer Proprietary Network Information
(“CPNI"), CC Docket No. 96-115; Implementation of the
Non-Accounting Safeguards of Sections 271 and 272 of
the Communications Act of 1934, as amended, CC Docket
No. 96-149; and Amendment of the Commission’s Rules to
Establish Competitive Service Safeguards for Local
Exchange Carrier Provision of Commercial Mobile Radio
Services, WT Docket No. 96-162.

Dear Mr. Caton:

Pursuant to Commission rule 47 C.F.R. § 1.1206(b)(1) attached are an original and
six copies of a written ex parte presentation which was submitted to Ms. Dorothy T.
Attwood, Senior Attorney, Common Carrier Bureau, Policy and Program Planning
Division on October 8, 1997. Please associate this presentation with the above-
referenced proceedings.

Acknowledgment of this submission is requested. A copy of this letter and the ex
parte presentation is provided for this purpose. Please date stamp this copy and
return it to the messenger who has been instructed to wait for it.

Please call if you have any questions.

Sincerely,

AttaChment W %\, %‘Mu’_
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Fobruary 8, 1997 1133 AM Please return to PH by:

Creeting:

Introduction;

If “Yes”:

Good afternoon/ecvening. This is calling on hehalf of U §
WEST and this is not a salea call. May I speak to Mc/Mrs. ?
(If name is unavailable ask for “the person responsible for your phone

service.”)

Hello, ¢ir/ma‘am, This is calling on behslf of U S WEST®

Communications and its family of companies.

(If new person on the line, reassure him/her you're nat selling anything.)

How arc you today/this evening?

(Respond appropriately.)

Thanks for taking my call. We're calling all of our customers to ask for
their permission to continue to share information about their telephone
account services within the expanding U § WEST® family of product areas.
This will allow us to keep on working coaperstively with other U § WESTS®
product areas—like wireless, long distance and the Internet—to customize

product packages to match your individual needs.

May we continue 10 use this information?

Thank you and thank you for your time. We're sure you’ll appreciate the

continued, quality service this will bring you.



If “No™:

Sell “No™:

If “Yes”:

Okay. We'd be happy to restrict your information. We just want to make

sure you know that this limits our ability to tailor praduct packages to meet

your necds.
Thanks for your time. And have a goad day/evening.

Thank you. We're sure you'll appreciste the continued, quality service this

will bring you.

Customer Questions

QI:
Usw:

Q2:
USW:

Q3:
Usw:

Q4:
Usw:

Don"t you alresdy have my information?
Yes, we do. We'd just like 1o share it within the U S WEST® family of

product areas, and we need your permission to do this.

Why do yau need my permission?
We belicve the Federal Communications Commigsion will soon require this.

We're being proactive now, so we can continue to plan customized

products and services for you.

What kind of information?
It’s just information we already have concerning your telephone account
tervices, auch as the type and amount of praducts you buy from us, and

haw often you use them.

Why do you want to share it?
By sharing this information with other U § WEST® product aress, we can
better match products end services with your needs. So, you'll get mare

targeted information on the offers that are really right for you.



0S:

Usw:

Q6:

USwW-

Are you going to give my account information to other compsnies?
Abaclutely not. We respect your desire for privacy. This informatian will
only be shared within the U S WEST® family of product areas. Aund as

slways, aur customer records are kept in the strictest confidence.

Does this mean I'll get more telemarketing calls and junk mail?
We understand your concern. Please be assured we won't change the way

we interact with gur customers as a result of this.
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February 20, 1957

Dear Valued Customer,

Thank you for your continued business. U S WEST* Communicatons and its family of companies
is working hard to streamline communications . . . simplify things . . . and ultimately save you tifne.
And that's why we'd like to continue to share information about your teiephone account services
within the expanding U S WEST family of product areas. By sharing this information, we can
continue (o work cooperatively with other U/ S WEST product areas—like wircless, long distance
and the internet—to custami2e product packages to match your individual needs. So, you gét mare
targeted information aon the offers you really want, when you want.

To allow us to continue to use your telephone account services information within the U S WEST
family of product areas, please complete and retum the enclosed pastage-paid reply card. And
please be assured that your permission does not allow us to share or sell this information with
any person of company outside U S WEST. wWe'll continue to hold this information with the same
strict confidence we do today.

Also, your decision on this matter will not exclude you from directories or from normal marketing
activities. For information on removing names from these lists, please contact your U/ S WEST
Communications tepresentative or refer to the Consumer Tips in your U S WEST Direct* White Pages.

To thank you in advance for your time, we've enclosed a free U S WEST Telecard worth $1 in local or
long distance calls. You can use your Telecard at specially marked U S WEST® pay phanes with the
bright yellow card slot. Just insert your Telecacd and then follow the directions on the phone’s

screen.

Sincerely,

c )% z -

Nancy Sullivan
Executive Director of Customer Experience

If you should have any questions, please call us at 1-800-541-4400 Monday through Friday
between 8 a.m. and 8 p.m. CST. We'd be happy to answer them.

TR
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February 20, 1997

Dear valued Customer,

Thank you for your continued business. U S WEST® Communications and its family of companies
is working hard to streamnline communications . . . simplify things . . . and ultimately save you time.
And that's why we'd like to continue to share infarmation about your telephone account sarvices
within the expanding &' S WEST family of product areas. By sharing this information. we can
continue to work cooperatively with other U S WEST product areas—like wireless, long distance
and the Intemet—to customize product packages to match your individual needs. S0, you get more
targeted information on the offers you really want, when you want.

To allaw us to continue to use your telephane account services information within the U S WEST
family of product areas, please complete and retum the enclosed postage-paid reply card. And
please be assured that your permission does not allow us to share or sell this information with any
person or company outskie U S WEST. We'll continue to hold this information with the same strict
confidence we do today.

Alsa, your decision on this matter will nat exclude you from difectories or from normal marketing
activities. For information on removing names from these lists, please contact your U § WEST
Communications representative or refer to the Consumer Tips in your U S WEST Direct* White Pages.

To thank you for your time, we'll send you a free U § WEST Telecard worth $5 in local or fong
distance calls when you return the enclosed card. You can use your Telecard at Specially marked
U S WEST® pay phones with the bright yetlow card slot. Just insert your Telecard and then {ollow
the directions on the phone's screen.

Sincerely,
) -
(R
Nancy Sullivan

Executive Director of Customer Experience

If you should have any questions, pleasc call us at 1-800-541-4400 Monday through Friday
between 8 a.m. and 8 p.m. CST. We'd be happy to answer them.

T2R4
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February 20, 1997

Dear Valued Customer,

Thank you for your continued business. ¢ S WEST® Communicatons and its family of companies

is working hard to streamline communicanons . . . simplify things . . . and ultimately save you time.

And that’s why we'd like to contnue to share information about your business's teléphone account

services within the expanding U S WEST family of product areas. By sharing this information, we
can continue to work cooperatively with other U S WEST product areas—like wireless, long distance
and the Internet—to customize product packages 0 match your company’s needs. So, you get more
targeted information on the offers that can really help your business.

To allow us to continue to use your telephone account services information within the U S WEST
(amily of product areas, please call 1-800-541-4400 Monday through Friday between 8 a.m. and
8 p.m. CST to speak with a representative. And please be assured that your permission does not
atlow us to share or seil this information with any person or company outside U S WEST. We'll
continue to hold this information with the same strict confidence we do today.

Alsg, your decision on this matter will not exclude your company from directories or from normal
marketing activitics. For information on removing names from these lists, please contact your

U S WEST Communicagons representative or refer to the Consumer Tips in your U S WEST Direct*
White Pages.

Thank yau in advance for your time. We're sure you'll appreciate the continued, quality service this
helps us bring you.

Sincerely,
7/
(<o
Nancy Sullivan

Executive Director of Customer Experience

By answering "Yes,” t agree that U/ S WEST and its (amily of companies may review, use and shace with one ancther
informatian about my business's telephone account services. This does not authorize U S WEST® or its family of companies
to share information about my business's iclephone account SErvicas with any unafMilated person or company. My decisions
regarding this matier do nat exclude my campany from directories ar telephone solicitation Usts.

Tash2-022
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Dear Valued Customer,

Thanks to the continued business of customers like you, U S WEST® Communications and its family
of companies is growing (o meet new (elecommunications challenges. tn addition to the U S WEST
services you've come ta count on, we'll soon be able to serve even more of your telecommuni-
catlons needs in areas like wireless, long distance and the Internet. As we grow, we want to ensute
your business receives the most efficient service passible. That's why we'd tike ta continue to share
information about your business's telephane account services within the U S WEST family of product
areas. So, if you should call any U S WEST product providers in the future, we'll have immediate
a¢cess (0 your information and can serve you faster.

To allow us to continue to use your telephone account services information within the U S WEST
family of product areas, please complete and return the enclosed postage-paid reply card. And
please be assured that your permissian does not allaw us to share or sell this information with any
person or company outside ¢/ § WEST, we'll continue ta hold this information with the same stnct
confidence we do today.

Also, your decision on this matter will not exclude your company from directories or from normal
marketing activities. For informatfon on removing names from these lists, please contact your

U § WEST* Communications representative or refer to the Consumer Tips in your U S WEST Direct®
White Pages.

Thank you in advance for your time. We're sure you'll appreciate the continued, quality service this
helps us bring you

Sincerely,

g

Nancy Sullivan
Executive Director of Customer Expenence

If you should have any questions, please call us at 1-800-541-4400 Monday thtough Friday
between 8 a.m. and & p.m. CST. We'd be happy 10 answer them.

Tas82



