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requests from MemoryCall® to the switch.
Biffhangs up from his current call. He lifts the receiver to listen for stutter dial tone. No
stutter dial tone is present so he doesn't call in to get Buddy Bazutto's message.

SMDI failure prevents callers from connecting automatically with subscriber mailboxes and blocks
activation of stutter dial tone. Fortunately for Biff, the SMDI link was operational and he could listen to
the message in the upcoming voice mail example.

How does MemoryCal~ service voice mail work?
With telephone answering, a caller is connected to the subscriber's mailbox and leaves a message. The
caller does not have to be a MemoryCall® service subscriber. Telephone answering is essentially a
caller-to-mailbox connection.

Voice mail, on the other hand.. is best described as mailbox-to-mailbox communication. The sender of
the message must subscribe to MemoryCall® Voice Messaging or Deluxe Voice Messaging services.
The recipient must be a MemoryCall® customer.

Subscribers to MemoryCall® Voice Messaging or Deluxe Voice Messaging can:

Record and send messages to other MemoryCall® users, or

Forward to another subscriber, a voice mail or telephone answering message received from
a third party.

Messages, whether original or forwarded.. are sent by entering the destination mailbox number of the
intended recipient or a group distribution list code. The message is placed in the appropriate subscriber
mailbox(es.) Message waiting indication will be activated.
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Tariff References/Price List References

Mailbox Prices And Availability

This chapter contains tables listing current MemoryCall® service mailboxes available for resale on a
month to month pricing plan. Feature Codes (a.k.a. USOCs) are organized in tables by service category:
Residential and Business mailboxes. Tables contain the following columns:

Feature Code - The Feature Code required to identify and order a particular mailbox type.
Also referred to as a Universal Service Order Code or USOC.

Mailbox Name - The MemoryCall® service name associated with the Feature Code or a
description of the mailbox.

NIR - This column shows the non-recurring charges associated with the installation of
each mailbox type. The same non-recurring charge shown for a given mailbox type applies
in all states.

Required Quantity - Indicates the volume commitment associated with a given mailbox
Feature Code. A "1" indicates that no volume commitment is required and a single (1)
mailbox can be ordered.

Base Usage - For usage sensitive mailboxes, the usage allowance given to each mailbox.
Customers are charged a per minute fee for usage over this base allowance. Non-usage
sensitive mailboxes are indicated with the words "Flat Rate."

State Columns - These columns show pricing for each mailbox type for the nine states in
the BellSouth region. The first price figure represents the per-month recurring charge and
includes the base usage. For usage sensitive mailboxes, the other number shown below the
monthly price indicates the per minute price for mailbox usage over the base minutes. The
symbol ''nIa'' indicates that a particular mailbox is not available in a given state.
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MemoryCall@ Service Residential Mailboxes

F.t1D bluiE Bu.
UailboxName NIR AI. JL GA • KY LA liS NC SC IN

Coda Quud. U"..

UBBPX
U-~U1

FAt
Mf'MliJlr S8lVb DIm 1 $7.951mo $7.951mo $7.951mo $7.95/mo $7.951mo $7.951mD $7.951mD $7.951mo $7.951mo

lUtI
PlUl (llAS+)

UBBRX
u-~aU

FAt
Mf'MliJlf S8Mal DIm 1 ~.951mo $4.451mo ~.951mo ~.951mD ~.951mD ~.951mD $4.451mD ~.951mo $4 .951mo

EMSRX lUta
(HAS)

UPI4XX
u-~aU

AJw'MliJlr Salb
FAt

DIm 1 $3 .951mo $4.451mo ~.951mD ~.951mD ~.9.s1mD ~.951mD $4.451mo ~.951mo $4 .951mo
DIlSRP Rail

• PDoml UUlbox

UWBX
Rttad 1__

llUlbox (ill we Flat
IIIlIlll 1 ~l.OOImo ~l.OOImD ~l.OOImo ~1.001mD ~1.001mD ~l.OOImD ~l.oolmo ~l.OOImo ~l.OOImD

EMSRI w.th tdditioml RtIl

DI~bIIlIiDtliII8I)

No~Rttlll 1__

VUSAX IIUlbox (i)l we

w.th tdditioml FAt
DIm 1 J) .oolmo J).oofmo J).OOlmo J).OOImo J).oolmo J).OOImo J).OOImo J).OOImo :pJ.OOImo

EMSIY bmIiIlc' liII8I tJId lUtI

5US oll.WSD

R.mclW-)
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MemoryCal1@ Service Business Mailboxes

V_twa Raq\dad. Bue
UUlbolr NUIlll NIR AL- a GA • KY LA US Nt: SC IN

Code QuaDt. th'llI

USB U-O~a11 go $7.9S1mo $7.9ShDo $7.9SfIIID $7.9SfIIID $7.95fIIID $7.95fIIID $7.95fIIID $7.95fIIID $7.9SfIIID
WSBQ ADIwmDr SGIb $15.00 1

Win. U81miD $.08/min $.08/min $.08/min $.08/min U81miD $.08/min $.08/min $.08/min
PJIII (llAS+)

UBBBV U-O~a11 Voial Flat $12.9SfIIID $12.9SfIIID $12.9SfIIID $12.9ShDo $12.9ShDo $12.9ShDo $12.9ShDo $12.9ShDo $12.9ShDo
$15.00 1

u.,"A SGIb Rot.

UPMXX U-O~all

AtwWlliDc' SeMoil Flat
$15.00 1 $7.2ShDo $7.2ShDo $7.2ShDo $7.2ShDo $7.2ShDo $7.2ShDo $7.2ShDo $7.2ShDo $'-4ShDo

EMSBI. -ElnItwion Rot.
UUlbolr

SUBBX
U8m0~all go ;S.9ShDo ~.9ShDo
Atwv.miDg SIIlViaI $IS.00 1

;S.9ShDo ;S.9ShDo ;S.9ShDo $5.9SfIIID $5.9ShDo $5.9ShDo $5.9ShDo

WSBX Win. $.08/min $.08/min $.08Imin $.08/min $.081miD $.08fmin $.08fmin $.08hniD $.08hniD
(lIAS)

IRllBX
Rottlllll__

IIailbox (ill lIIe Flat
D>Dt 1-10 $3.oohDo $3.00hDo $3.00hDo $3.00hDo $3.00hDo $3.001mo $3.001mo $3.00hDo $3.00hDo

WSBI Vlith additioml Rot.
D>D-!luImlr liJlM)

IRllBX
Rottlllll__

lIailbolr (ill lIIe Flat $2.S0hDo11018 11-24 $:I.SOImo $:I.SOhDo $:I.SOhDo $:I.50hDo $:I.50hDo $:I.50hD0 $2.50hDo $:I.SOfmo
WSBI Vlith additioml Rot.

lIOD-huIlIirl( liJlM)

IRllBX
Rotted 1__

JIailbolr (ill lIIe Flat
$2.00hDo $:I.OOhDo11018 2S+ $:I.OOhDo $2.oohDo $:I.OOImo $:I.OOhDo $:I.OOhDo $2.001mo $:I.OOfmo

DUB I Vlith additioml Rot.
1IOD-!luImlrliJlM)

~

U-O~all

VU:::XX DIlUlDlImIlOJII)" go ,;I.9S1mo ,;I.95hDo $I.9SImo $I.9ShDo $I.9S/mo ,;I.9SImo $I.9S/mo ,;I.9Sfmo $I.9Sfmo
$15.00 1

VoialU."cmc Win. $.08Imin $.08hniD $.081miD $.08fmin $.08hniD $.08fmin $.08fmin $.08hniD $.08hniD

S.wa
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:u-~.n

VMI.XX n.1ua~ 300 $35.001lDo $35.001lDo $35.001lDo $35.001lDo $35.001lDo $3S.001mo $35.001lDo $35.001lrlo $35 .001lrlo
$15.00 1

VobU.nciDt UiD. $.08/min $.08Imin $.081miD $.081miD $.081miD $.081miD $.081miD $.081miD $.081miD

SlIWa •

No.RaIld 11UW.

VUSAX Uailboll: (ill Ull

wtb tddilloml ll&t
110m 1 J).OOIlrlo J).OOIlDo J).OOIlDo J).OOIlDo J).OOIlDo J).OOImD J).OOIlDo J).OOImo J).OOImo

WSIY 1ulIIIDrJiJ:lIf ml Ra.
SUS OII.WSI>

~..)
VMZIX

l48mD~.n
200 $lS.OOImo $15.001mo $15.001mo $15.001mo $15.001mo $15.001mo $15.001mo $lS.001mo $15.001mo

DII1I:M Voioll $15.00 1-24
Min. $.08/min $.08/min $.081miD $.08/min $.08/min $.08/min $.08/min $.08/min $.08/min

II8Inc:iDc StIlVioll

VMZIX
:U-~all

200 $13.S01lDo $13.S01mo $13.S01mo $13.S01lDo $13.S01lDo $13.S01mo $13.S01mD $13.501lrlo $13.501mD
DII1IJl111 Voioll $15.00 25-49

IIiJL $.08/min $.08/min $.081miD $.081min $.081miD $.08h1lin $.08h1lin $.08h1lin $.08/min
U.nciDf S8lVial

VUZIX
:u-~.n

200 $12.501lDo $12.SOImo $12.S01lDo $12.S01lDo $12.SOIlDo $l2.S01lDo $11.501lDo $11.S01lrlo $11.501mD
DIIlua Voioll $15.00 50-99

IIiJL $.08hl:liD. $.08hl:liD. $.08h1lin $.08/min $.08/min $.08/min $.08/min $.08hnin $.08hnin
1I8I'~1iDrS8lVial

VUZIX
:u-~.n

100-499 100 $ll.SOImo fll.SOIlDo $ll.SOIlDo $ll.SOImo $ll.SOIlDo $ll.SOIlDo $ll.SOIlDo $ll.SOIlDo $ll.SOIlDo
n.1\11l11Vob $15.00

UiD. $.08/min $.08/min $.08/min $.08/min $.08/min $.08hl:liD. $.08/min $.08/min $.08/min
II8InliDr SeMoa

VllZlX
:u-~.n

500~ 100 $10.5OImo flO.SOIlDo $lO.SOIlDo $IO.SOIlDo $lO.SOhno $lO.SOIlDo $lO.SOhno $lO.50hno $IO.SOIlDo
DIluaVob $15.00 $.081minWin. $.08/min $.08/min $.08/min $.08/min $.08/min $.08/min $.08/min $.08/min
II8InMS8lVial

VUZlX
:u-~.n

1000 • 100 $10.00Im0 flO.OOIlDo $10.00lm0 $lO.OOImo 'lO.OOhno $lO.OOhno $10.001mo $lO.OOhDo $lO.OOImo
DI1UIlII Vob $15.00

199p Win. $.08/min $.08Imin $.081min $.08hmD $.08/min $.08h1lin $.08/min $.08/min $.08/min
II8InciDr SeMoa

VllZlX
u-o~.n

200 ~.SOhDo ~..solmo ~.SOIlDo ~..501mo ~.5OImo ~..501mo ~.SOImo ~..solmo ~.SOImo
~

n.1uaVob $15.00 2000...
Win. $.08hnin $.08/min $.08/min $.08hnin $.08hnin $.08/min $.08hnin $.08/min $.08/min

II8InciDt SeMoa
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Installation Intervals

MemoryCall® Service Installation Intervals

Nonnal Installation Intervals - YES.

Project Coordination Required - NO.
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Service Inquiry and Ordering Guidelines

Service Inquiry Guidelines

No Service Inquiry required for MemoryCall® service.

Ordering Guidelines

The following activities must be completed to obtain required information for ordering a MemoryCall®
service mailbox:

Determine availability ofMemoryCalI® service in customer's serving central office;

Determine customer's serving central office switch type;

Determine MemoryCall® platform type serving customer's central office switch; and

Obtain MemoryCalI® access number;

The above information should be obtained from P/SIMS.

Once this information is obtained, follow the flow charts on the next page to prepare the customer's
MemoryCall mailbox order.



r-No

(' SINGLE LINE )
\. ORDER

!

Stutter dial
tone for new
messages?

Feature Detail Legend:

xxx.xxxx Seven Digit MemoryCall Access Number
xxxxxxxxxx MemoryCall Access Number wI Area Code
nnnnnnn Seven Digit MemoryCall Mailbox Number

,
Yes

Y
VMS
xxxxxxxxxx
nnnnnnn

If Call Rescue to MemoryCall,
include following Feature Detail
on order:

ZCR
XCRT
ZVMA
ZVMN

Provide customer with 10-digit
MemoryCall access number for
use when forwarding calls.

Include following Feature Detail
on order:

For CC·CFBL and CC·CFDA:
CFN xxx-xxxx

For CC-CFDA only-
wI CWT: RCYC 4
wlo CWT : RCYC 3

Customer
Control of
CFBL or
CFDA

Flexible Call
Forwarding

See Ordering Guidelines for appropriate
r-----------j feature. Don't forget the following MemoryCall

J
specific requirements:

CFV Provide customer with 10-digit
PCF MemoryCall access number for

RACF use when forwarding calls. '.

>----No

Yes

Yes

Order Msg Waiting Indication:
Feature: MWW
Detail: None Required

Yes

Order Call Fwd Don't Answer:
Feature: GCJ
Detail: CFN xxx-xxxx

RCYC 4

Order Call Fwd Don't Answer:
Feature: GCJ
Detail: CFN xxx·xxxx

RCYC 3

I
NO

I

I
!, Yes N0-8

Order Call Fwd Busy Line:
Feature: GCE
Detail: CFN xxx-xxxx

Yes



MAILBOX
SELECTION

Telephone
Answering

only?

i
I

No

'>---Yes--<
Number of Users
Sharing Mailbox?

i
Up to 4 Users

Go To
PERSONAL AND

EXTENSION
MAILBOXES

1 User Only

Go To
MEMORYCALL
ANSWERING

SERVICE
(MAS)

Telephone
Answering with Pager,

Outcall Notification anell
r Dial "0" only?

No

>----Yes----l

Go To
MEMORYCALL
ANSWERING

SERVICE PLUS
(MAS+)

NOTE: Not all mailbox
types shown. Refer to price
list or account team for
additional information.

Select a set of mailbox characteristics and features to be included along with
telephone answering and pager/outcall notification:

Usage Sensitive Billing:
Number of Messages:
Message Length
Archived Msg Retention
Greeting Length
Group Distribution Lists

!
Yes

Go To
MEMORYCALL

VOICE
MESSAGING

SERVICE

No
20
2 Min.
7 Days
90 Sec.
No

Usage Sensitive Billing:
Number of Messages:
Message Length
Archived Msg Retention
Greeting Length
Group Distribution Lists

I
Yes

Go To
MEMORYCALL
DELUXE VOICE

MESSAGING
SERVICE

Yes
30
3 Min.
14 Days
45 Sec.
Yes



MEMORYCALL ANSWERING
SERVICE (MAS)

Feature Detail Legend:

Enter MAS Feature Code on Order Form.
OcteVBTI Features:

MBBRX (Res)
5MBBX (Bus)

ECC Only Features:
EMSRX (Res)
EMSBX (Bus)

Enter the following Feature Detail information:

TN· nnnonnnn (Telephone Number)
MBTN nnnonnnn (Mailbox Number)

Note: Customer's telephone number and mailbox
number should match.

nnn-nnnn

m·rm

Customer's telephone number and
MemoryCali mailbox number
Customer's RingMaster number and
Transfer Mailbox number

Ves

For each RingMaster number, order
one Transfer Mailbox:

Feature: VMSAX (OcteVBTI)
EMSTM (ECC)

Detail: TN m-rm
MBTN m-rm
TTMB ""non"nn

Note: Transfer Mailbox Number and
RingMaster Number must match.
Transfer-To Mailbox Number (TIMB)
must match MAS mailbox number

>------No--------,

FINISHED



PERSONAUEXTENSION
MAILBOX

Feature Detail Legend:

Enter Personal or Extension Mailbox
Feature Code on Order Form.

OcteVBTI Features:
MPMXX (Res/Bus)

ECC Only Features:
EMSRP (Res)
EMSBE (Bus)

Enter the following Feature Detail information:

TN nnn-nnnn (Telephone Number)
MaTN nnn-nnnn (Mailbox Number)

Note: Customer's telephone number and mailbox
number should match.

nnn-nnnn

m·rm

Customer's telephone number and
MemoryCall mailbox number
Customer's RingMaster number and
Transfer Mailbox number

Yes

For each RingMaster number, order
one Transfer Mailbox:

Feature: VMSAX (OcteVBTI)
EMSTM (ECC)

Detail: TN m-rnrr
MBTN m-mr
TTMB nnn-nnnn

Note: Transfer Mailbox Number and
RingMaster Number must match.
Transfer-To Mailbox Number (TTMB)
must match mailbox number

>-----No-----...,

FINISHED



("MEMORYCALL ANSWERING)
~ SERVICE PLUS (MAS+)

Feature Detail Legend:
Enter MAS+ Feature Code on
Order Form.

Feature: MBBPX (Res)
MBB (Bus)

Enter the following Feature Detail information:

TN nnn·nnnn (Telephone Number)
MBTN nnn·nnnn (Mailbox Number)

Note: Customer's telephone number and mailbox
number should match.

>----No,----,

Yes

Enter the following Feature Detail information:
VMAN 0000000000 (Operator's Number)

Note: Operator assistance number must be a
local or toll·free number and different from
customer's telephone number.

nnn.nnnn Customer's telephone number and
MemoryCall mailbox number

0000000000 Customer's local (7-digit) or toll·free
(10-digit) operator assistance number.
For GA only, local numbers must be
10-digit and include the area code.

II '" II Z II Customer's local or toll-free pager
number. Must be 10-digit and include
area code.

pppppppppp PIN number for customer pager
(up to 24 digits)

rrr.rrrr Customer's RingMaster number and
Transfer Mailbox number

Yes

>--------Nol--------,

Local/SOO wlo PIN

Enter the following Feature Detail
information:

VMO P,01
NOTE: Customer must enter pager
number during mailbox initialization.

Local/SOO wI PIN

Enter the following Feature Detail
information:

VMO P,OS """ll",pppppppppp

Note: Outcall notification to a
telephone number other than
a pager does not require a
feature detail entry.

Yes

For each RingMaster number, order
one Transfer Mailbox:

Feature: VMSAX
Detail: TN m·rrrr

MBTN m·rrrr
TTMB nnn·nnnn

Note: Transfer Mailbox Number and
RingMaster Number must match.
Transfer-To Mailbox Number (TTMB)
must match MAS+ mailbox number

:>------No------,

FINISHED



MEMORYCALL VOICE
MESSAGING SERViCE

Feature Detail Legend:

Note: Customer's telephone number and mailbox
number should match.

Enter MemoryCall Voice
Messaging Service Feature Code
on Order Form.

Feature: MBBBF

Enter the following Feature Detail information:

TN nnn-nnnn (Telephone Number)
MBTN nnn·nnnn (Mailbox Number)

Yes

Enter the following Feature Detail information:
VMAN 0000000000 (Operator's Number)

Note: Operator assistance number must be a
local or toll·free number and different from
customer's telephone number.

nnn-nnnn

0000000000

ztl'tZ?'"

pppppppppp

rrr·rrrr

Customer's telephone number and
MemoryCali mailbox number
Customer's local (7-digit) or tOil-free
(1 O-d igit) operator assistance number.
For GA only, local numbers must be
1O-digit and include the area code.
Customer's local or toll·free pager
number. Must be 1O-digit and include
area code.
PIN number for customer pager
(up to 24 digits)
Customer's RingMaster number and
Transfer Mailbox number

Yes

>--------No--------,

LocaV800 wlo PIN

Enter the following Feature Detail
information:

VMO P,01
NOTE: Customer must enter pager
number during mailbox initialization.

Pager Type? LocaV800 wi PIN

Enter the following Feature Detail
information:

VMO P,OS lZZlZlZlZZ,pppppppppp

Note: Outcall notification to a
telephone number other than
a pager does not require a
feature detail entry.

Yes

For each RingMaster number, order
one Transfer Mailbox:

Feature: VMSAX
Detail: TN m-rrrr

MBTN m-rrrr
TTMB nnn-nnnn

Note: Transfer Mailbox Number and
RingMaster Number must match.
Transfer-To Mailbox Number (TTMB)
must match MemoryCali Voice
Messaging Service mailbox number.

>-----No------,

FINISHED



MEMORYCALL DELUXE VOIC
MESSAGING SERVICE

Enter Deluxe Voice Messaging
Feature Code on Order Form.

Feature: VMZ1 X

Enter the following Feature Detail information:

TN nnn-nnnn (Telephone Number)
MBTN nnn-nnnn (Mailbox Number)

Note: Customer's telephone number and mailbox
number should match.

>----No-----,

Yes

Enter the following Feature Detail information:
VMAN 0000000000 (Operator's Number)

Note: Operator assistance number must be a
local or tOil-free number and different from
customer's telephone number.

Feature Detail Legend:

nnn-nnnn Customer's telephone number and
MemoryCall mailbox number

0000000000 Customer's local (7-digit) or toll-free
(1Q-digit) operator assistance number.
For GA only, local numbers must be
1O-digit and include the area code.

lilililill Customer's local or toll-free pager
number. Must be 1Q-digit and include
area code.

pppppppppp PIN number for customer pager
(up to 24 digits)

rrr-rrrr Customer's RingMaster number and
Transfer Mailbox number

Yes

>--------No--------,

LocaV800 wlo PIN

Enter the following Feature Detail
information:

VMO P,01
NOTE: Customer must enter pager
number during mailbox initialization.

LocaV800 wI PIN

Enter the following Feature Detail
information:

VMO P,05 lililZlZil,pppppppppp

Note: Outcall notification to a
telephone number other than
a pager does not require a
feature detail entry.

Yes

For each RingMaster number, order
one Transfer Mailbox:

Feature: VMSAX
Detail: TN rrr-rrrr

MBTN rrr·rrrr
TTMB nnn·nnnn

Note: Transfer Mailbox Number and
RingMaster Number must match.
Transfer-To Mailbox Number (TIMB)
must match Deluxe mailbox number

>------No-------,

FINISHED
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Customer Education

MemoryCall® Customer Education

Customer Education and Training Material for MemoryCall services are not available.
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MemoryCall® Answering Service Mailbox

Mailbox Description

MemoryCall® Answering Service is the most common MemoryCall® mailbox offering. It provides
telephone answering and message recording service for the customer. With appropriate switch
features, the service can answer a call when the customer is unable to take the call or already on the
telephone. A greeting in the customer's own voice can be played to the calling party and a message

recorded.

When the customer picks up the telephone receiver, he/she is notified that a message is waiting via
stutter dial tone. Using special CPE, customers can also obtain a visual or lamp indication that
messages are waiting. Messages are replayed in the caller's own voice. MemoryCall® Answering
Service notes the time and date when a message was recorded.

Feature Descriptions

MemoryCall® Answering Service is a basic voice mailbox service with telephone answering capability.
The following features are included with most MAS mailboxes. Refer to the Feature Summary Chart in
the next section for any variations due to service platform (e.g., Octel, BTl or ECC).

Telephone Answering - Answers incoming calls forwarded from customer lines. Calls
may be forwarded because the customer is unavailable, on the telephone, or the customer
has temporarily forwarded all calls to MemoryCall® service.

Personalized Greeting - Customers can record a personal or company greeting which is
heard each time a caller reaches the mailbox. The greeting can be changed at any time by
the customer. Callers can skip over this greeting if they wish.

Message Recording - Allows a caller to leave a message in his/her own voice for the
customer.

Caller Prompting (Octel and ECC only) - At the end of a greeting, the caller can be
prompted to hang up or press a "#" or "1" for more options. These options give the caller
additional control over message recording including the ability to listen to their message,
erase and rerecord their message, or cancel the message entirely. Prompting is not
automatic and the caller must be told that options exist by the customer in his/her greeting.

Caller Specified Urgent Delivery (ECC only) - During Caller Prompting, a caller can
specify Normal or Urgent delivery of their message. Urgent messages are available for
review by the customer before normal delivery messages. Messages not marked urgent are
reviewed in the order in which they were recorded.

Message Review and Retrieval- Allows the customer to retrieve and review telephone
answering messages at any time from any touchtone-capable phone. Retrieval and review
options are:

Playback· While listing to a message, the customer, by using the appropriate keys,
may rewind to the beginning of a message; forward to the end of a message; pause
or resume playback; or increase the volume or speed ofmessage playback.

Envelope Information - Allows the customer to hear the date and time a message
was recorded and how long it is.

Skip - The customer my skip to the next message at any time by pressing one key.
Any messages that are skipped remain for review later.

Cancel- The customer may cancel message review at any time while listening to
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messages.

Replay - At the end of a message, the customer can replay that message in its

entirety.

Delete or Serve - When the customer has listened to a message, he/she may erase it
or save it for a predetermined number of days. Saved messages can be reviewed
and deleted or re-saved anytime during the archive period.

Password Security - Requires the customer to enter a password to retrieve messages.
Customers can change passwords whenever they wish.

Message Waiting Indication (optional feature) - Message Waiting Indication (MWI) can
be put on the customer's line. This feature provides stutter dial tone when messages have
been left in the customer's mailbox. Stutter dial tone is turned off after the customer listens
to all new messages in hislher mailbox.

Reminder Feature (BTl and ECC only) - Helps customers remember special events or
appointments. Customers can program MemoryCall® to contact them with a self-recorded
message at a specific date and time in the future. At the time specified, MemoryCall® dials
the customer's telephone number and plays the special message to the answering party. If
no one is available to answer the call, the message is placed in the customer's mailbox for
retrieval later.

AutoSave (ECC only) - If a customer skips over a message, it is automatically archived
or saved for review at a later date. Messages heard using the AutoPlay feature are also
saved right away by ECC. In the Octel or BTl, a customer must listen to an entire message
and press "9" or "2" respectively to save the message.

AutoPlay (ECC only) - Speeds up message retrieval. Customers press" I - 1" at the
main menu to use this feature. The ECC then plays through all new messages without
stopping. AutoPlay messages are automatically saved for later review or deletion by the
customer. At home or the office, a speakerphone can be used to listen to messages.

Easy Access (BTl and ECq - Simplifies message retrieval. Customers who can't
remember the MemoryCall® access number can retrieve messages by calling their home or
business number when no one is there to answer the phone. The customer's call forwards
to MemoryCall® service and the personal greeting is heard. To enter the mailbox, the
customer just presses "*,, during the personal greeting and enters hislher password.

Extended Help (ECC only) - Customers can get additional help and tips when accessing
their mailboxes. Customers can dial "0-0" to hear helpful tips or "0-0-0" to replay the initial
tutorial

Features not available with MemoryCall® Answering Service

The following features are not available with MAS mailbox offerings. The customer must change to a
MAS+, Personal, Deluxe Voice Messaging, or some other mailbox to receive these benefits.

Extended Absence Greeting;

Dial "0" For Operator (aka., Return to Attendant);

Pager/Outcall Notification (aka., Special Delivery);

SublExtension Mailboxes;

Guest and Home Mailboxes;

Prompt Level Control;

Control ofMessage Waiting Indication; and

Voice MaillMessaging Capabilities Including

Delivery Options,

Future Delivery,
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Group Distribution Lists, and
REPLY and SEND COPY During Message ReviewlRetrieval.
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Feature Summary Chart

The following chart compares features for MemoryCall® Answering Service (MAS) based on the
vendor platform serving the customer.

MemoryCall® Answering Service Feature Matrix

nAIURE C:X::::IEL BIl E.CC

I a1eplxlIII AJ:lJv.miJ:lc YES YES YES

Voial ~."gil:lg NO NO NO

Paoml~ YES YES YES

E.ltIm:ded AblOEllD~ NO NO NO

M.u:. ~L8Dglh 45 Semw 45 Saw 2~

M.u:. Num.bBI: of Mlw"'gllJ 30 Mlw"'gllJ 30 MlwngllJ 30 Mlw'''gllJ

M.u:. Mlwnl:Q L8Dglh 2~ 2 M:iJ:DJlllf 2~

Calla! PIXlmptil:lg' YES (mt "uromatic) NO YES (mt "uromatic)

CUlm Spad&d UIgm:d: 01 NO NO UIgm:d:

PIM.te DIll:iwI:y

R8tlmIion of NewMlwRgllJ 14lAyJ 14 Dayw 14 Dayw

R8tlmIionof S.....,.;l Mlw.,,1:'!' 3 lAyJ ill R8I CUllIllMlll 5 3 0.;,-, ill R8I CUllIllMlll 5 5lAyJ

dayr ill BUI. CUllDmD dayr ill BUI. CU/lDmD

DigilJ inPu.1I\Dld 5 lD 15 DigilJ 5 lD 10 DigilJ 4 lD 7 DigilJ

I8Il1PO~ Pu.1I\Dld ReqW8d YES YES NO

ill Imt:i.aliation

S~ionUail'b:l_ NO NO NO

Ho~tUail'b:l_ NO NO NO

Oulca1lIPlglll Notm.cation NO NO NO

FUN18 D8IMay NO NO NO

U101lP IMtIibulionU,lJ NO NO NO

Dial '1)" ill Opm:LlOI NO NO NO

PIompt LlMl CollllXll NO (111Mll) NO (1 LlMl) NO (1 LlMl)

u....l:Q WUt:iJ:lg' COllllXll NO NO NO

SPBi COllllXll~u.."l:9 YES NO NO

Rsview
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Vol\ll2l.8 ColltlOl DuIillg YES NO YES

MeJ,tp RBIi.ew

R.emiJ:dsx F8Lt\lIll NO YES YES

E.tty P.i:13, NO YES YES

AUlOS_ NO NO YES

AUlOPlq NO NO YES
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Operating Instructions

The following pages contain instructions for accessing a MemoryCall® Answering Service mailbox and
performing various administrative activities. Operating instructions for OcteI, BTl and ECC platforms
may vary. Be sure you know which vendor platform serves the customer when answering questions
or discussing a trouble report.

Accessing A MemoryCall@ Mailbox:
Before listening to messages, recording a greeting or performing administrative tasks, a user must fIrst
access his/her MemoryCall® service mailbox. The way in which users connect to a mailbox will vary
depending on the location from which they are calling. A touchtone-capable telephone is required in
order to access and administer a MemoryCall® mailbox.

To begin with, the user must dial the MemoryCall® access number. This number is different from a
mailbox number. The MemoryCall® access number is the lead number of the multiline hunt group
connecting a customer's central offIce switch to the MemoryCall® platform. The MemoryCall® access
number is used in two ways:

customer lines are forwarded to the access number in telephone answering applications, and
customers dial the access number to get to their mailbox when retrieving messages,
changing options or greetings, or performing other administrative tasks.

Calling From A Line Equipped With a Mailbox:

Customen whose mailbox number and telephone number do not match should
follow the instructions in the next section. This includes customen with
non-integrated service (e.g., using a Surrogate Client Number).

When a customers calls in for messages, MemoryCall® looks at the number from which the call is
placed. If the calling number matches a mailbox number, MemoryCall® assumes the caller is a
customer and speaks the recorded name for the mailbox. MemoryCall® then prompts the caller for a
password. Use the following steps to access MemoryCall® when calling from a telephone line equipped
with a mailbox (e.g., from home or offIce):

Dial The MemoryCall® Service Access Number.
Listen To The Recorded Name.
At The Prompt, Enter The Mailbox Password.

Listen To The Main Menu.

Customer dials the MemoryCall® access number from his home to retrieve messages:

Ring...Ring... "John Doe. Please enter your password"

John enters his password and hears the Main Menu.

Customers who block delivery of their number (e.g., *67 per call or per line
Calling Number Delivery Blocking) before calling the MemoryCall@ access
number will not hear their recorded name. Instead, these customen will hear
the standard system greeting and must foUow instructions in the next section
- Calling From A Line Not Equipped With a Mailbox.

Calling From A Line NOT Equipped With a Mailbox:
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Customers calling from a telephone line not equipped with a mailbox do not hear their recorded name.
Instead, these customers will hear the standard system greeting. This is also true for customers with
non-integrated service using Surrogate Client Numbers.

To access a mailbox, the customer must press the star ("*") key after hearing the system greeting and
then enter their mailbox number. MemoryCall® speaks the customer's name after a mailbox number
has been entered and then asks for a password.

The following steps apply to customers when calling from a telephone line not equipped with a mailbox
or to non-integrated users.

Dial The MemoryCall® Service Access Number.
Listen To The Standard System Greeting.
Press "*".

Enter A Mailbox Number.
Listen To The Recorded Name.
At The Prompt, Enter The Mailbox Password.
Listen To The Main Menu.

Customer dials the MemoryCall® access number from a pay telephone:

Ring...Ring... "Hello, you have reached Bel/South's MemoryCall® Service. To
listen to your messages, press star "*" now. Or. to leave a message/or the
person you are calling, enter their telephone number now. Thank You. "

Customer enters "*,, and hears "Mailbox number please. "

Customer enters seven digit mailbox number.
Customer hears "John Doe. Please enter your password. "

John enters his password and hears the Main Menu.

The actual text of the standard system greeting may be different depending on the platform accessed by
the caller. However, the standard system greeting will always instruct callers to 1) press
"*,, if they have a mailbox on the system or 2) enter the number of the party they are
trying to reach.

Easy Access...A Third Method
Customers don't always remember the MemoryCall® service access number. If these customers are
served by an ECC or BTl platform, an "Easy Access" method is available.

With Easy Access, the customer merely dials hislher own telephone number. When the call forwards to
MemoryCall®, the customer can press the "*,, key during the personal greeting to be prpmpted for a
password. Customers must have their line forwarded to MemoryCall® for this access method to work.
Call Forwarding Busy Line and Call Forwarding Don't Answer are both recommended for customers
who use Easy Access.

This access method also works for non-integrated customers who choose to call the Surrogate Client
Number associated with their mailbox. The following steps apply to customers whose MemoryCall®
service supports the Easy Access Feature:

Dial The Home/Office Number Equipped With A Mailbox.
Call Forwards to MemoryCall®. Listen To Personal Greeting.
Press "*,, During Greeting.
Listen To The Recorded Name.
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At The Prompt, Enter The Mailbox Password.

Listen To The Main Menu.

Customer dials his home number. Call forwards to MemoryCall®:

Ring...Ring... "Hello, you've reached the Smith household. ......

Customer enters "*,, and hears "John Doe. Please enter your password. "

John enters his password and hears the Main Menu.

Initializing a Mailbox:
Before using MemoryCall® service, each customer must initialize hislher mailbox. Messages will be
recorded in a mailbox prior to initialization. However, callers will not hear a personal greeting or the
customer's name when leaving a message if the mailbox has not been initialized. In addition, customers
cannot listen to stored messages until they have completed this initialization step.

To initialize a MemoryCall® mailbox, customers must follow instructions provided with their customer
education material. In general, mailbox initialization requires the following steps:

Call The MemoryCall® Access Number From The Line Equipped With The Mailbox.

Enter The Temporary Password For The Mailbox.

Enter A New Permanent Password.

Record A Name For The Mailbox.

Record A Personal Greeting.

Listen To The Tutorial On Mailbox Operation.

After initialization, the customer will hear the Main Menu and can listen to messages or perform other
administrative tasks.

Customers can initialize their mailbox when away from their home or office. However, they must press
"*,, and enter their mailbox number after calling the access number and before entering
their temporary password.

Customers served by ECC platforms do not need a temporary password to initialize their mailbox.
These customers merely dial the access number to set up their mailboxes. The mailbox
tutorial and initialization process starts automatically the first time the customer makes a
direct call to MemoryCall® service. During initialization, customers must establish a
permanent password for use going forward. After the mailbox is set up, a password will
always be required before listening to messages or changing greetings.
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Main Menu Choices
The following chart compares the main menu choices for MemoryCall® Answering Service (MAS)
based on the vendor platform serving the customer.

MemoryCall® Answering Service Main Menu

NUMBl!.R ENtERED: O:IEL Btl ECC

"1 11 u,1IIm10 MeI,n;. u,1IIm 10 MeI,t;. u,1IIm 10 u.n.;.

1-;l:1l Mailbox F.1:UIIIlIl N/A Sa (Rsa:zW:dc Fettul8)

1f311 N/A R.amirdaI rettu18 N/A

1'4 11 N/A N/A AdmirliIImtMI Optiol:ll

"5 11 REwtaIl N/A REwtaIl

116 11 N/A N/A N/A

'.,.,.. N/A REwtaIl N/A

''8 11 N/A N/A N/A

19" N/A U'COptioDl N/A

l~fI Rspea.t MainMaIm Plq Halp Sc:li.pt Plq RJ;,;. sc:li.pt

II ..... IJtit!DiIa"m.;t mtIDiIa,,!IDICt mtJI)i,a,,!IDICt

111-111 u,1IIm 10 UJ:lIaDi Ih,.;. NlA A\lfIOPlq

''0..0'' N/A N/A Halpful HiJlIlI

''0..0..0'' N/A N/A Replay FuU I1JIo:li.tl



ADEPT"Editor Unfonnlltled Print MCR5-03.SGM Printed Thu Feb 13 14:37:31 1997 Page: 11

OCTEL Mailbox Operating Instructions
The following chart shows the most frequently used menu choices for a MemoryCal1® Answering
Service mailbox on an Octel platform. Other options may be available. Refer to detailed instructions in

this section for additional information.

Octel MAS Menus
Igraphic: filename=mas-oct.tif I

.---'-
DURING MESSAGE AFTER MESSAGE

REVIEW REVIEW
,

1 Rewind 4 Replay Last Message

2 Pause/Resume 5 Envelope Information

3 Fast Forward 7 Erase Message

4 Slow Down Playback 9 Save Message

5 Envelope Information # Skip Message

6 Speed Up Playback

8 Normal Volume

9 Louder Volume
MAIN MENU

# Skip Message
1 Listen to Messages -

2 Mailbox Features

L5 Restart MAILBOX FEATURES

.. Exit I Disconnect 1 Change Password

2 Greetings GREET1NGS

1 Recorded Name

2 Personal Greeting


