
11/04/97 06:39

RESALE/UNE AUDIT RESULT5

Produet:~

Projed Manager: Ron Be'rdon

Date of Audit: al1Q{17

AUDIT FINDINGS:

Slgn~: ProjeCt Manager: B5IJ..B.tIal9n

..---

Page 1 Ill4/\)7
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TAB 20



END-TO-END TEST RESULTS
IMPLEMENTATION TEAM SIGN-OFF SHEET

Product/Service Enhanced 9-1-1 (E9-1-1) _

END-TO-END TEST RESULTS

Completion Date 03/31/97 (Addi~ional Cleanup Compo 4/03/97).

205-977-2557

404-529-7139

404-927-7642

Nancy Essig

Hugh McDonald nQ-391-2409

Dale Johnson!
Tim Pearson 205-321-3607

Jeny Alexander 404-982-6538

Darlene Bourassa 770452-4345

Carl Mullen

Mike Lassiter

VSC

CBS

BRC

RSOS

Product Mgml

Project Mgmt.

State Product
Champion

We the undersigned agree we have fully tested this product/service for .
resale and are satisfied it is functional and ready for deployment.

Participants Telephone
Name (Typedl Number

413/97
Private and Proprietary. Not for Use or Disclosure Outside BeJJSouth



11~9'7 09: 36

11 ....a!i/'j7 e9:26

BND·TO-END TEST RESULTS
IMPLEMENTATION TEAM 8IGN~FF SHEET

Product/service Enh.nced 9..1-1 LE~S-~1.:...:1'J). _

END-To.END TEST RESULTS

Completion Oate 03/31117 (Additional Cleenup Comp. 4103197)

w. the undersigned agree we have fUly tested tnis procluetlaarvice
for r...1e and .r. seti,fled it i. functional end ready for deployment.

Signature at
~TETCompletion

Pfodwt Mgmt.

Project Momt.

StMe Product
ChM1pion

VSC

CBS

IRC

RSOS

1'1....'

Mike laIder 404-528-7131

C'" Mullen .04.127.7142

"'ny Ale.."., ~182-8531

D.rtene Sou,.... 770-452"345

Dace~onI

Tim P••,.on 206-321·3807

Hugh McOon8td 77D-381·2tt09

Heney Essig 205-171·2557

-------



_.

205 97'? 854~
11/05/97 08;57 BHRM RSas ~ 914049277797

11'84/9? 14;'1
11"84/97 l!I4l 47

Dla..TOwIND TUT R.IULT8
IW"••NTATION ft.M ••N..o" SHIET

ProduetlSwv6ae

--

END-To.END TEST RI!8ULTS

CompletiOn Dlite 0313118'1 (Additional Ct••nup Comp. 4103187)

W. the u".raiQned ag.... we have tully telted ttW produetillMe.
for ,.... Ind Ir. HtisfiMt it ,. functiona' lind rHdy for deplOyment.

Sign..reat
e:rET C!!VPJISip"

P8ltiCipanta Telephone
N·~.crr.n Number

PrOduct Mgmt. Mike ...... "'51"713'

Project Mgmt. C.I1MuU." 4040117·7"-2

State Pfaduct
Ctwftpion Jerry Alexande, 4CM-Ia-l531- vee c.rtene &aur.... 77004U-434D

C88 oeleJohMoni
TimP• ..., 201-321-3107

IRC HughMcOon.. 77D411·a~

RSOS ~e.g I0I-l77·2511

- -

,11""'
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11/04/97 15:30 PPSM TR~T~TION ~ 8751410

RESALE/UNE AUDIT RESULTS

Product: Caller 10 Deluxe, Caner 10 Deluxe with AeR, and Caller 10 Deluxe
Multiline

Project Manager: George Grier

Date of Audit: 3/21/97

I'<l. 255 P003

AUDIT FINDINGS: Caller 10 Deluxe, Caller 10 Deluxe with ACR, and Caller 10

Deluxe Multiline Resale were included in the overall verification

adivity coordinated by Stan Graves. Diane Rasmussen, CBS, reviewed the

accounts, 704/372-1012. usee NXM (Caller 10 Deluxe), 5611395-5585, USOC

NXMCR (Caller 10 Deluxe with ACR). 4041292-1931, USOC NXMMN (Caller 10

Deluxe Multiline) and concluded that billing was correct. This is reflected on the

report sent out by Stan Graves on 3/21/97. CBS retained the records of this

verification.

Sign-Off:

Paae2

P~eetManager: George Grier (signed original on file)

'/d&!7-,~-><if/11~
4/3/97
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RESALElUNE AUDIT RESULTS

Produd: PIX fl. Rated Trunks

Project Manager: ROD Relrdon

Date of Audit:~

AUDIT FINDINGS: fill ,.tmI.truDk uSOCa find III 21b" "1'countM!~
USOCIl.J!!!l1he prgper di,c;qym .HUH IP mont1llY rtCwrtOA till,· I.UlInB
wU accurate- N!Jb! 'DRroD"tt.~I .nct.flO.t Wlrt prutDt
~.

•

Slgn.Qff: Project Manager:~

Oirector:~

Pap I 11/4/97
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.~ &32 :!074

Nov-04-Q7 01;41P M1cro Pr.c1s1on Inc 706 C!S32 3074 P.02

RE8ALElUNI! AUDIT RE8ULTS

Oata of Audit: March, 1"7

AUOIT FINDINGS: V.rIfted that "'Ie MrVlce .. tIIUIng oorreotJv. Cu.mer reoord,
reviewed to determine that R!'H FlO and RIICN UIOC appear ~n the au.tamer
record. Verifted that CLeO dI.aount .. being applied corrHtly.

--

Sign-Off: Projeot Mllnager'

"... ,
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",-"",
II.-; ......~... r tJl(J..:,)/ t:Jt;)C

RESALEJUNE AUDIT RESULT8

Product: flat Rate Basis; LOcal Exchang, Service (Business)

Project Manager: ~Cll&.lal&l.rt.:.lM~ulllaleQ.lOL-- _

Date of Audit:_...113::.,./1:.=21:.;l19=7 _

AUDIT FINDINGS: Audited an existing account already pUrchased from a C(LJ;C

to verify that the service order was prepared P(QP§rIy and that the correct state

specific discount had been applitd and billed. An existing restl! pullamer in

Georg;a WI' choMn. We verifted that the Georgil.di,couot of 17.3% had been

correctly aoplied agajnst the USOC 1Fe Ind all other USOC's shown 00 the

customer', order. No discrepancies were r,fIeeted during this audit. This service

is ready for resale.

Sign-Off:

Pile I

(If audit reflects discrepancies, complete aod attach page 2)

4/1/97



j
1
1

I

11/04/9'7 15: 21
:

RlSALElUNE AUDIT R!lULTS

I'·· '\... '.'

ProdUCC..:-Flat Rate a••1e Local Exchange (8&.1....) _

Project Manager: Paula Sctvoecter L6 ...& u( f U c~
Date ofAudit::-...M8n:h 1117 _

AUDIT FINDINGS: Verified thIt this ..... II blilng correctly. CwtorMt .-oordl
rewtewad to determine that RE8H FID and RESCH USOC eppe., on
the custanW record. Verifted that OLIC dilcaUnt II being applied conec:tJv.

PrafeCt Man8ger. PIUII Sc:tnedor (Sillned electronically)

DiNcb': 8Gb RobertIon (SIgMd •• ltIDnioaIy)

SNOll0w0~ ~1~ IJ8 WdEv:t0 L6, v0 AON
t:>98 't 586 9aZ 't

......... '
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END-TO-END-TESnNG
IMPLEMENTATION TEAM

SIGN.QFF SHEET

PrcdudfServlce: SytJc.Hlf;l!iII 1BIfJ,,,J1h?: CUJ R£;u.f~
End~o-End-Test Completion Date: ::

We. the undersigned, agree we have successfully tested this ptaduetlsel\'ice and are
satisfied It is functional and ready for deployment.

p T ItETET

1i1t~ J~. . t:i"uII.. lA

~AL. .~17~~

fl' D-~.:l _
-rIIJO _-&,_111,-). ,

l~nt.St!-...... , A

"'I~ u_, .•"A.. -~- -'rI ft _ ,- - /"/ Tf
., .. A' 'I A__ ~ ....~-~ ,.." ... - - ~ If" -.7" ~ l'~

IlSOS
SdInot&T

Concurred:

11.17



-

END-TO-END TEST RESULTS
IMPLEMENTATION TEAM SIGN-OFF SHEET

Product/Service: FlexServ Service

END-TO-END TEST RESULTS

Completion Date: 3/31/97

We the undersigned agree we have fully tested this product/service anQ
are satisfied it is functional and ready for deployment. .

Participants Name Telephone Number Signatunt at ETET
Completion •

Product Manaaement nla nIa nIa
Project Management Chris Barker 404-529-5196 On Fie

wIh- Manaaer
ICS nla nla nIa
CBS Pam Driskell 205-321-4241 On Fie

Consta Morris 205-321·2520 wIh
Glenda Watson 205-321·2017 Project Menaaer

Network Jana Hall 404-529-5585 On Fie
wIh Protect Manaoer

Consumer nla nla nla
small Busi1ess nla nla nla

ComDlexBusiless nla nJa nla
ODerator 8eNlces nla nla nla

Pricina nla nla nla
RSOS Ann SuUer 404-529-5819 OnAe

Helen Hand 404-529-6562 wah Protect Mensaer
Product &8eNlces MaryC8ln 205-985-1915 On Fie

SUpport Brenda Duncan 205-985-1912 wIh
Helena Hebert 205-985-1910 ,..)....... Manager

• Signatures of Team members on file with Project Manager,
available upon request

3/31/97

Private and Proprietary - Not for Use or Disclosure Outside BellSouth
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~ 11:41

~ 28 '97 10: 21l=W'1 ass AOV l'£"TWCA<ING 01\1

Fact PlcUt s.rva. !TETP~8' 03128187

E!tQ.TQ..INQ reS!1WQ 'OS FAST 'A~KIT'MVlCg .!WU!

3. PDT SIGN-OFF SHEET

Product Dev.lopment Team ".n-OffSh••t

ProductlSeMcl FtimI 8'Ift I ConnIcllonlSS! gam $intfc;l

'''''"'''',,,',,,,,,,,,,,,,,,,,,,,,,,,,--

~.~ nIlW'''

P.21'2 •

~ Dna 3:31£

W. the undn,"'" we tim. fully .... 1tiIPIDdU~1M ara _did it i&
functional aM rudy for deplOvlMl\t.

Participants
,fSmI.JIrIIsIl

Telephone
..HIImIIK

SIgnature at
~

Product Mgmt. 19b fulghum 2OHM;PS12

Project MIITt. loti Fulabum 205 4" OI'Z.

ICS fI.{IY' CIns!y I5Iftdtie aoHn-'·
-" CBS JplG""C'W 2QH2'....

Netwatt AllnW!I 2":1" 9IP
DCSC IMf' wtIIinatqn ~M:2Ma

Consumer NA

Sma!t Bus. HA

CornpleJC Bus. NA

ooer. SYcI. NA
Pricing 1rY:6"M 0!HIn!y 2Q5 .11 0M4

RSOS """aM fOt!2I:I W



Fast"Packet Services ETET Package 03128197

ENO-TO-END TEST1NG FOR FAST PACKET SERVlCES - RESALE

3. PDT SIGN-OFF SHEET

Product Development Team Sign-otf Sheet

Product/Service Frame Relay I Connection"'! Data 5eMce

ComptetiQn Date 3-31-97

Page 6

~I"

. "

We the undersigned agree we have futty tested this produc:tlseMce and are satisfied It is
functional and ready for deployment.

Participants
Hlme lTypedl

Te'ephone
Number

. Signature at
nE.T Complttfqn

Product Mgmt. Bob FUlghum

Project Mgmt. B9bFulghum

ICS Cindy Kendrick

CBS Joe G8I1agher

Network AJan'M!!t1

DCSC Brenda ywtington

Consumer NA

Small Bus. NA

Comptex Bus. NA

Oper. Svcs. NA

Pricing lu:AnnI DeHaney

RSOS Sbtrt O'd"

20H4+0512

20H4+0512

205-9"-1096

2Q5.321-+16Q ~

~~=-
nQ.4ge.2862 /,-r-

205-1•• -9544

401-521-5888



'-

Fast Packet Services ETET Package 3-31-97

ENO.TO-eND TESTING FOR FAST PACKET SERVICU • ReSALE

3. PDT SIGN-OFF SHEET

Product Development T••m Slgn.()ff Sheet

Product/Service Frame Belay I ConnectionlesS Data Service· Resale

Page 6

" .."","",,,., """""""-"--

r-.2/b

Completion Date 3-31-97

We the undersigned agree we have fully tested this product/service and are satisfted It is
functional and ready for deployment.

'",-"

Product Mgmt.

Project Mgmt.

les

CBS

Network

DCSC

Participants
Name fTyDtd)

Pob Fulghum

Bob Fulghum

NA

Joe Gallagher

AI," White

Brenda Willington

Telephone
Num~r

2Q5.444-O§12

2QH44=OS12

2Q5-321-44§O

2Q5::444.QM2

17Q-49§:2862

Signature at
ErET Completion

Consumer ~NA:...:.-_

Small Bus. .:.,:NA:....._

Complex Bus. :,,:N:..,:A__

Oper. Svcs.

Pricing

RSOS

NA

J.u:Anne OeH'neY

SMri Q'dell



3. PDT SIGN-OFF SHEET

Product Develo.".nt Team Sign-off Sheet

ProduetlSeMce UJmun«IId PackIt~

Completion Date 3-31:9Z

We the undenligned agree we have futty .... this procfuctls.moe and Me IIItided it is
ftlndianat .nd ready for deployment

P.3/6

Partf.:lpa"ts T.......one Silnature at
t'IIMUrJIIIU .!tYIJda[ £IEX Completion

Product Mgml 8pQfulgbum 2M 444 0512

Project Mgmt. MFylphum 205 11' 0512

ICS Cj1dy Kendrick 2QHU1016

CBS Silly'" 20HZ''''??

Network AlanlMtila 20!.11 OM?

OCSC Drmfa WMnglgn 77O:Q6-2II2

Consumer NA

StnII Bus. NA

Compfex Bus. NA -
Oper. Svcs. ttA

Pricing lM:6nnI 0eHt0Iy m "10544

RSOS SblriR:.. 404.,".

......~;_.. . ....~ .~ : .. ":' .... ...-
n:!l0/£00d ITt •ON



:. 9"37 • 03 - 2'7
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Fast Packet Setvices eTeT Padcage 03/2:1/97

e.ttQ:TO=!Np IESDNG FOR FAST PACKET SERVICES· AgAte

3. PDT SIGN-OFF SHEET

Product Dev.lopment Team Sign-Off Sh..t

Page 6

ProduetlServlCe Frame Belax I Cgnnedion!tu Data §eMq

Comp~tionCate 3-31-17

We1he undersigned agree ft haw fuIy fated 1hia produetlMMce and .,.. atiafted it is
functional and rudy for deployment.

.. Participants
Nam·UypecQ

Signatunt at
~

Product Mgmt. BgbEulabum 20f.+!4.0512

Project Mgrtt. BgbFylgbum 20S 141-0512

ICS Cjndy KtndrIdc 2QH77-1011

CBS JOI GaIIIgber 2OS-J21-M1O

Network A1anWbitt 205 444"9512 .'- OCSC B.... WiIngtpn 77!H9HM2 A,.A*t/ttl~

Consumer NA

Small Sus. HA

ComplexBuL NA
Oper. Sw:s. NA

Pricing l.u-AnnI PtHIOft 205 1,.:QS4!

ASOS Sbld O"deft 4O+S2HIM
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?06 ~ 3074
Nov-04-Q7 02:37P Micro P~.C1.1on Inc 708 632 3074

..
P.O·

RE8ALE/UNE AUDIT RE8ULT8

Product: GeorgIa Community Calling· R.....,.

Proj.at: ...tu Dem

D... of AucM: Maroh, 1.7

AUDIT FINDINGS: Verified that "'" ...".. .. bitting oorreotly. Cuetomer record.
reviewed to determine that REIH FlD and REICH UIOC ......on the cu.tom.r
reoord. Vertlect that Cl!C dlaoount .. betng .....d oorreotly.

-
41.'


