
Local Service Ordering Process
Local Service Request Form

78. TEL NO - Telephone Number

BellSouth Ordering Guide for CLEC

Identifies the telephone number of the implementation contact. The telephone number must be toll free
or local from the end user's location.

USAGE: This field is conditional.

Required when the IMPCON field is populated.

DATA CHARACTERISTICS: 17 numeric characters. (including 3 preprinted hyphens)

EXAMPLE:

79. PAGER - Pager Number

Identifies the pager number of the implementation contact.

USAGE: This field is optionaL

DATA CHARACTERISTICS: 25 alphanumeric characters.

80. ALT IMPCON - Alternate Implementation Contact

Identifies the CLEe's alternative representative or office responsible for control of installation and
completion.

During installation, this is the CLEC's representative who will be contacted by BellSouth's technician
when the end user requests activity other than that ordered by the customer (i.e., wants the circuit
terminated in a room other than designated on the order or requests additional wiring jacks).

To facilitate the ordering process, the identification of the company may be included with the
representative's name as shown below in the example.

This is the contact to be used for completions, acceptance testing and other such related installation
activity unless otherwise specified by BellSouth/CLEC negotiations.

USAGE: This field is optional.

DATA CHARACTERISTICS: 15 alphanumeric characters.

EXAMPLE:

Page 3-42
October 1997

BellSoutb Interconnection Services
Your Interconnection Advantage



BellSouth Ordering Guide for CLEC

81. TEL NO - Telephone Number

Local Service Ordering Process
Local Service Request Form

Identifies the telephone number of the alternate implementation contact. The telephone number must
be toll free or local from the end user's location.

USAGE: This field is optional.

DATA CHARACTERISTICS: 17 numeric characters. (including 3 preprinted hyphens)

EXAMPLE:

_.

82. PAGER - Pager Number

Identifies the pager number of the alternative implementation contact.

USAGE: This field is optional.

DATA CHARACTERISTICS: 25 alphanumeric characters.

83. DSGCON - DesignlEngineering Contact

Identifies the CLEe's employee or agent that should be contacted on design/engineering matters.

USAGE: This field is optional. This field is applicable when the service is DESIGNED.

Also required when the first character of the REQTYP field is "F."

DATA CHARACTERISTICS: 15 alphanumeric characters.

EXAMPLE:

BellSouth Interconnection Services
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84. DRC - Design Routing Code

BellSouth Ordering Guide for CLEC

85.

Identifies the CLEC location routing code for the transmission of the Design Layout Report for this
request.

The routing code represents the follov,:ing information:
Company
Street
Floor
Room
City
State
Zip Code

When populated, this will be the fITst choice for routing the DLR.

The codes are assigned by BellSouth.

USAGE: This field is optional,

DATA CHARACTERISTICS: 3 alphanumeric characters.

EXAMPLE:~

TEL NO - Telephone Number

Identifies the telephone number of the design/engineering contact.

USAGE: This field is optional.

DATA CHARACTERISTICS: 17 numeric characters. (including 3 preprinted hyphens)

.-

EXAMPLE:

86. FAX NO - Facsimile Number

Identifies the fax number of the design I engineering contact.

USAGE: This field is optional.

DATA CHARACTERISTICS: 12 numeric characters. (including 2 preprinted hyphens)

EXAMPLE:
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87. EMAIL - Electronic Mail Address

Identifies the electronic mail address of the design / engineering contact.

USAGE: This field is NOT APPLICABLE in BellSouth.

88. STREET - Street Address

Identifies the street address for the design / engineering contact.

USAGE: This field is optional.

DATA CHARACTERlSTICS: 25 alphanumeric characters.

Local Service Ordering Process
Local Service Request Form

89. FLOOR

Identifies the floor ofthe design/engineering contact's address.

USAGE: This field is optional.

DATA CHARACTERlSTICS: 3 alphanumeric characters.

EXAMPLE:~

90. ROOMIMAIL STOP

Identifies the room or mail stop of the design/engineering contact's address.

USAGE: This field is optional.

DATA CHARACTERlSTICS: 10 alphanumeric characters.

-

EXAMPLE:

BellSouth Interconnection Services
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91. CITY

Identifies the city, village, township, etc. of the design/engineering contact's address.

USAGE: This field is optional.

DATA CHARACTERISTICS: 25 alpha characters.

92. STATE - State

Identifies the two character postal code for the state of the design/engineering contact's location.

USAGE: This field is optional.

DATA CHARACTERISTICS: 2 alpha characters.

EXAMPLE: ~

93. ZIP CODE

Identifies the zip code or postal code of the design/engineering contact's address.

USAGE: This field is optional.

DATA CHARACTERISTICS: 10 alphanumeric characters.

EXAMPLE:
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94. REMARKS

Local Service Ordering Process
Local Service Request Form

Identifies a free flowing field which can be used to expand upon and clarify other data on this form.

USAGE: This field is optional.

DATA CHARACTERISTICS: 160 alphanumeric characters.

EXAMPLE:
s U P D E L E T E D E S X E S F T N 1 1 1
4 5 6 - 7 8 9 0

ALPHABETICINUMERIC CROSS REFERENCE GLOSSARY
LOCAL SERVICE REQUEST FORM

The following table is an alphanumeric cross-reference glossary ofthe LSR Form fields.

*

*
*
*

Field Abbreviation Field # Field #

ACNA 52 Access Customer Name Abbreviation
ACT 18 Activity
ACTL 30 Access Customer Terminal Location
AENG 24 Additional Engineering
AFO 21 Additional Forms
AGAUTH 27 Agency Authorization Status
Al 31 Additional Point of Termination Indicator
ALBR 25 Additional Labor
ALTIMPCON 80 Alternate Implementation Contact
AN 5 Account Number
APOT 32 Additional Point of Termination
APPTIME (DDD) 11 Appointment Time
APPTIME (DDDO) 13 Appointment Time Out
ATN 6 Account Telephone Number
AUTHNM 29 Authorization Name
BANI 49 Billing Account Number 1
BAN2 51 Billing Account Number 2
BIl 48 Billing Account Number Identifier 1
BI2 50 Billing Account Number Identifier 2
BILLCON 64 Billing Contact
BILLNM 54 Billing Name
CC 23 Company Code
CCNA 1 Customer Carrier Name Abbreviation

BellSouth Interconnection Services
Your Interconnection Advantage
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*
Field Abbreviation Field # Field #

CHANNEL 39 Channel

CHC 16 Coordinated Hot Cut

CIC 46 Carrier Identification Code
CITY (BILLNM) 61 City
CITY (DSG) 91 City

CITY (INIT) 74 City

CUST 47 Customer Name
DITSENT 9 Date and Time Sent
DATED 28 Date of Agency Authorization
DDD 10 Desired Due Date
DDDO 12 Desired Due Date Out
DFDT 14 Desired Frame Due Time
DRC 84 Design Routing Code
DSGCON 83 DesignlEngineering Contact

EBO 53 Effective Bill Oate

EBP 57 Extended Billing Plan
EMAIL (OSG) 87 Electronic Mail Address
EMAIL (OOT) 69 Electronic Mail Address

EXP 20 Expedite
FAXNO (OSG) 86 Facsimile Number
FAX NO (INIT) 70 Facsimile Number
FLOOR (BILLNM) 59 Floor

FLOOR (DSG) 89 Floor

FLOOR (INIT) 72 Floor

IMPCON 77 Implementation Contact

INIT 67 Initiator Identification

LSO 34 Local Serving Office
LSPAUTH 43 Local Service Provider Authorization
LSP AUTH DATE 44 Local Service Provider Authorization Date
LSP AUTH NAME 45 Local Service Provider Authorization Name
LSRNO 4 Local Service Request Number
LST " ... Local Service Terminationj.)

NC 37 Network Channel Code
NCI 38 Network Channel Interface Code
PAGER (ALT IMPCON) 82 Pager Number
PAGER (IMPCON) 79 Pager Nurnber
PG OF 8 Page of
paN 2 Purchase Order Number
PROJECT 15 Project Identification
REMARKS 94 Remarks
REQTYP 17 Requisition Type and Status
ROOM (BILLNM) 60 Room
ROO!v1lMAIL STOP (DSG) 90 Room or Mail Stop
ROO!v1lMAIL STOP (INIT) 73 Room or Mail Stop
RORD 42 Related Order Number

'._,"
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-

**

**

Field Abbreviation Field # Field #

RPON 41 Related Purchase Order Number
RTR 22 Response Type Requested
SAN ** Subscriber Authorization Number
SBILLNM 55 Secondary Billing Name
SC 7 Service Center
SCA 26 Special Construction Authorization
SECNCI 40 Secondary Network Channel Interface Code
SPEC 36 Service and Product Enhancement Code
STATE (BILLNM) 62 State
STATE (DSG) 92 State
STATE (INIT) 75 State
STREET (BILLNM) 58 Street Address
STREET (DSG) 88 Street Address
STREET (OOT) 71 Street Address
SUP 19 Supplement Type
TE 56 Tax Exemption
TEL NO (ALT IMPCON) 81 Telephone Number
TEL NO (BILLNM) 65 Telephone Number
TEL NO (DSG) 85 Telephone Number
TEL NO (IMPCON) 78 Telephone Number
TEL NO (OOT) 68 Telephone Number
TOS 35 Type of Service
TSP ** Telecommunications Service Priority
VER 3 Version Identification
VTA 66 Variable Term Agreement
ZIP CODE (BILLNM) 63 Zip Code
ZIP CODE (DSG) 93 Zip Code
ZIP CODE (INIT) 76 Zip Code

* This field has been added to this fonn.
** This field has been deleted from this fonn.

BeJlSouth Interconnection Services
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END USER INFORMATION (EU) FORM

Description

Local Serv ice Ordering Process
End User Information Form

This section describes the End User Information (EU) form entries. Each field on the EU form is identified and
defmed. The EU fonn must always be associated with the Local Service Request (LSR) fonn.

The End User location and access infonnation required for ordering local service is provided in the various
fields contained within the EU Fonn. The request fonn provides entries for the specification of ordering
options such as inside wire, disconnect information, etc. The Location and Access Section provides entries for
describing end user locations including entries which may be necessary for gaining access for installation
purposes.

These request fonns were designed with the intent to require a minimum of input information. Remark fields
provide space for clarification required for items not specifically covered by the request forms. Attachments
may also be used to provide lengthy data requiring further specification (e.g., hunting patterns, restrictions, or
other such details not easily described through a standard fonn entry).

This document incorporates the following BellSouth requirements for the population of form entries:

• Required is defmed as the field must be populated.

• Optional is defmed as the field mayor may not be populated.

• Prohibited is defmed as the field must not be populated.

• Conditional is defmed as the field is dependent upon the relationship to another entry as specified in
the usage statement and is dependent upon the presence, absence or combination of other data entries.

All local service ordering fonns utilize the following general instructions for justification:

• Quantity fields are right justified.

• Fields with text are left justified.

• Fields not following these justification rules are so noted within the context of the defmition and usage
statement.

• If a field is designated as prohibited, it should be left blank.

BellSouth Interconnection Services
Your Interconnection Advantage
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Administrative Section

1. PON - Purchase Order Number

BellSouth Ordering Guide for CLEC

This field identifies the customer's unique purchase order or requisition number that authorizes the
issuance of this request or supplement.

USAGE: This field is required.

DATA CHARACTERISTICS: 16 alphanumeric characters.

EXAMPLE:

2. VER - Version Identification

This field identifies the customer's version number.

USAGE: This field is conditional.

Required when the VER field on the LSR fonn is populated, otherwise prohibited.

This entry must be identical to the VER entry on the LSR fonn.

DATA CHARACTERISTICS: 2 numeric characters.

VALID ENTRIES: 01-99.

EXAMPLE:
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3. AN - Account Number

Local Service Ordering Process
End User Information Form

Identifies the main account number assigned by the NSP. If a number is used, it mayor may not be the
same as the working telephone number.

USAGE: This field is conditional.

Required when the ATN field is not populated.
Otherwise optional.

DATA CHARACTERISTICS: 20 alphanumeric characters.

EXAMPLE:

4. ATN - Account Telephone Number

Identifies the account telephone number assigned by the NSP.
If the number is used, it mayor may not be the same as the working telephone number.
The LOCBAN field information used in the previous form version should be used here.

USAGE: This field is conditional.

Required when the AN field is not populated.
Otherwise optional.

DATA CHARACTERISTICS: 12 alphanumeric characters (including 2 preprinted hyphens).

EXAMPLE:

BeIlSouth Interconnection Services
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5. DQTY - Disconnect Quantity

BellSouth Ordering Guide for CLEC

Identifies the quantity of telephone numbers affected by this service request. It indicates the quantity
of telephone numbers to be disconnected with this request as well as the quantity oftelephone numbers
affecting call transfer information.

This field is also used to indicate the quantity of telephone numbers to be converted when the ACT
field on the LSR is "W' (because the Resale form is not being sent).

USAGE: This field is conditional.

Required when the DISC # field is populated, otherwise optional.

Required when the ACT field on the LSR is "W."

DATA CHARACTERISTICS: 3 numeric characters.

EXAMPLE:

6. PG of

This field identifies the page number and total number of pages contained in this request.

USAGE: This field is required.

DATA CHARACTERISTICS: 4 numeric characters.

'·'"1''''''''''

EXAMPLE:
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Location and Access

7. NAME - End User Name

Local Service Ordering Process
End User Information Form

Identifies the name of the end user. The name in this field is not intended to be used for directory
services.

USAGE: This field is required.

DATA CHARACTERISTICS: 25 alphanumeric characters.

EXAMPLE:

** STREET - Street Address

This data element has been deleted in Version 2 forms.

8. SAPR - Service Address House Prefix

Identifies the prefix for the house number of the service address when grid type numbering is used.

USAGE: This field is conditional.

Optional when the SANO field is populated, otherwise prohibited.

DATA CHARACTERISTICS: 5 alphanumeric characters.

EXAMPLE:

Where 25W is the prefix for the address 25W 450 1/2 SW Camino Ramon Lane
NW Suite 23

9. SANO - Service Address House Number

Identifies the house number of the service address

USAGE: This field is conditional.

Required unless the service is on a rural unnumbered street.

DATA CHARACTERISTICS: 8 alphanumeric characters.

EXAMPLE:

BellSouth Interconnection Services
Your Interconnection Advantage

Where 450 is the house number for the address 25W 450 1/2 SW Camino
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10. SASF - Service Address House Number Suffix

Identifies the suffix for the house number of the service address.

USAGE: This field is conditional.

BellSouth Ordering Guide for CLEC

Optional when the SASN and SANO fields are populated, otherwise prohibited.

DATA CHARACTERISTICS: 5 alphanumeric characters.

EXAMPLE:

Where 1/2 is the suffix for the address 25W 450 1/2 SW Camino Ramon Lane
NW Suite 23.

11. SASD ~ Service Address Street Directional

Identifies the street directional for the service address.

USAGE: This field is conditional.

Optional when the SASN field is populated, otherwise prohibited.

DATA CHARACTERISTICS: 2 alphanumeric characters.

V ALID ENTRIES: E
W
N
S
NE
NW
SE
SW

East
West
North
South
Northeast
Northwest
Southeast
Southwest

EXAMPLE:
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12. SASN - Service Address Street Name

Identifies the street name of the service address.

USAGE: This field is required.

Local Service Ordering Process
End User Infonnation Fonn

If no street name exists, may be rural route, general delivery or other description for
delivery/service destination and SADLO is required.

DATA CHARACTERISTICS: 50 alphanumeric characters.

EXAMPLES:

_...- 13.

Where Camino Ramon is the name of the street for the address 25W 450 1/2
SW Camino Ramon Lane NW Suite 23.

Rural unnumbered area.

SATH - Service Address Thoroughfare

Identifies the thoroughfare portion of the street name of the service address.

USAGE: This field is conditional.

Optional when the SASN field is populated, otherwise prohibited.

DATA CHARACTERISTICS: 10 alphanumeric characters.

EXAMPLE:

Where LN is the thoroughfare for the address 25W 450 1/2 SW Camino Ramon
Lane NW Suite 23.

BellSouth Interconnection Services
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14. SASS - Service Address Street Suffix

Identifies the suffix to the street name of the service address.

USAGE: This field is conditional.

BellSouth Ordering Guide for CLEC

Optional when the SASN field is populated, otherwise prohibited.

DATA CHARACTERISTICS: 4 alphanumeric characters.

EXAMPLE:

Where NW is the street suffix for the address 25W 450 1/2 SW Camino Ramon
Lane NW Suite 23.

15. SADLO - Service Address Descriptive Location

Identifies additional location information for the service address ..

USAGE: This field is conditional.

Required when SANO is not populated, the service is at an unnumbered location, or
additional instructions are needed to locate the service location, otherwise optional.

DATA CHARACTERISTICS: 100 alphanumeric characters,

EXAMPLE:

16. FLOOR

Identifies the floor of the end user location.

USAGE: This field is optional.

DATA CHARACTERISTICS: 3 alphanumeric characters.

EXAMPLE:
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17. ROOM

Identifies the room, slip, lot, unit or apartment of the end user location.

Local Service Ordering Process
End User Information Form

Include "slip", "lot", "unit", "apt". "suite" etc., followed by a space and the information when entering
something other than room number.

If the number is not known due to building construction, enter TBD (To Be Determined).

USAGE: This field is optional.

DATA CHARACTERISTICS: 9 alphanumeric characters.

EXAMPLES:

18. BLDG - BUilding

Identifies the specific building, when there are multiple buildings, at one address at the end user
location.

Designates the building when there are multiple buildings at one address.

USAGE: This field is optional.

DATA CHARACTERISTICS: 9 alphanumeric characters.

EXAMPLE:

19. CITY

Identifies the city, village, township, etc. of the end user location.

USAGE: This field is required.

DATA CHARACTERISTICS: 25 alpha characters.

EXAMPLE:

20. STATE - StatelProvince

Identifies the two character postal code for the state/province of the end user location.

USAGE: This field is required.

DATA CHARACTERISTICS: 2 alpha characters.

EXAMPLE:

BellSouth Interconnection Services
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21. ZIP CODE

Identifies the zip code or postal code of the end user service location.

USAGE: This field is required.

DATA CHARACTERISTICS: 10 alphanumeric characters.

BellSouth Ordering Guide for CLEC

EXAMPLE:

22. LCON - Local Contact

Identifies the local contact name for access to the service location.

USAGE: This field is optional.

DATA CHARACTERISTICS: 15 alphanumeric characters.

EXAMPLE:

23. TEL NO - Telephone Number

Identifies the telephone number of the local contact for the service location

USAGE: This field is optional.

DATA CHARACTERISTICS: 17 numeric characters. (including 3 prepnnt<.'-i ~1\ :':lc~: I

EXAMPLE:

24. EUMI - End User Moving Indicator

Identifies that the end users location is changing.

USAGE: This field is optional.

End user address information for the new location is required when "Y" is populated

DATA CHARACTERISTICS: 1 alpha character.

VALID ENTRlES: Y = End User is moving

EXAMPLE: ~
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25. ACC - Access Information

This field indicates special access instructions at the end user location.

USAGE: This field is optional.

DATA CHARACTERISTICS: liS alphanumeric characters.

Local Service Ordering Process
End User Information Form

26. WSOP - Working Service on Premises

Indicates if there is a working service at the end user location.

USAGE: This field is optional.

DATA CHARACTERISTICS: 1 alpha character.

VALID ENTRIES: A = Additional line request
V = Validate status of existing service, interfering service

EXAMPLE: ~

27. CPE MFR - Customer Premises Equipment Manufacturer

Identifies the manufacturer of the CPE.

USAGE: This field is optional.

DATA CHARACTERISTICS: 20 alphanumeric characters.

"'''''-''

EXAMPLE:

BeIlSouth Interconnection Services
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28. CPE MOD - Customer Premises Equipment Model Number

Identifies the model number ofthe CPE.

USAGE: This field is optional.

DATA CHARACTERISTICS: 20 alphanumeric characters.

BellSouth Ordering Guide for CLEC

EXAMPLE:
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Inside Wire

29. TWO - Inside Wiring Options

Identifies the requirement for inside wire services.

USAGE: This field is conditional.

Optional ifREQ TYP is "E," otherwise prohibited.

DATA CHARACTERISTICS: 1 alpha character

Local Service Ordering Process
End User Information Form

VALID ENTRIES: S
U
W

EXAMPLE: ~

Provide repair plan for inside wire.
Provide inside wiring and repair plan.
Provide inside wiring

30. IWBAN - Inside Wiring Bill Account Number

Identifies the billing account number for charges associated with inside wire.

USAGE: This field is optional.

DATA CHARACTERISTICS: 13 alphanumeric characters

VALID ENTRIES: Billing Account Number
E Existing Customer Billing Account Number
N New Billing Account Number requested.

EXAMPLE:

31. IWCON - Inside Wire Contact

Identifies the name of the person to be contacted for inside wire.

USAGE: This field is conditional.

Required when the IWO field is populated, otherwise optional.

DATA CHARACTERISTICS: 25 alphanumeric characters.

EXAMPLE:

BellSouth Interconnection Seryices
Your Interconnection Advantage

Page 3-63
October 1997



Local Service Ordering Process
End User Information Form

BellSouth Ordering Guide for CLEC

32. TEL NO - Inside Wire Contact Telephone Number

Identifies the contact telephone number associated with inside wire.

USAGE: This field is conditional.

Required when the IWCON field is populated, oterhwise prohibited.

DATA CHARACTERISTICS: 17 numeric characters. (including 3 preprinted hyphens)

EXAMPLE:

** LOCBAN - Local Billing Account Number

This field has been deleted in this version.
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Bill Section

33. EAN - Existing Account Number

This field is NOT APPLICABLE in BellSouth.

34. EATN - Existing Account Telephone Number

This field is NOT APPLICABLE in BellSouth.

35. FBI - Final Bill Information Indicator

Local Service Ordering Process
End User Information Form

-

Indicates whether an end user fmal bill should be sent to either the existing billing address or a
different address.

USAGE: This field is optional.

If the valid entry is I'D," the BILLNM, STREET, STATE and ZIP CODE fields must be
populated.

DATA CHARACTERlSTICS: I alpha character

VALID ENTRlES: D = Different
E =Existing

EXAMPLE: ~

36. BILLNM - Bill Name

Identifies the end user bill name.

The end user fmal bill name will reamin as it appears on the BST record.

USAGE: This field is conditional.

Required when the FBI field is "D," otherwise optional.

DATA CHARACTERlSTICS: 20 alphanumeric characters.

_.

EXAMPLE:

BellSouth Interconnection Services
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37. SBILLNM - Secondary Billing Name

BellSouth Ordering Guide for CLEC

Identifies the name of a department or group within the designated BILLNM entry.

USAGE: This field is optional.

DATA CHARACTERISTICS: 25 alphanumeric characters.

EXAMPLE:

38. STREET - Street Address

Identifies the street of the billing address associated with the billing name.

USAGE: This field is conditional.

Required when the FBI field is "D."

DATA CHARACTERISTICS: 25 alphanumeric characters.

EXAMPLE:

39. FLOOR

Identifies the floor for the billing address associated with the billing name.

USAGE: This field is optional.

DATA CHARACTERISTlCS: 3 alphanumeric characters.

EXAMPLE:

40. ROOM

Identifies the room for the billing address associated with the billing name.

USAGE: This field is optional.

DATA CHARACTERISTICS: 9 alphanumeric characters.

EXAMPLE:
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