Exhibit G-1b

UNE billing systems flow

Systems flow for Analog Switch Unbundling, ISDN, Centrex, DS1 Systems flow for UNE Loops

BillDats

BiHDats

Bl Print

Systems fiow for IOF, Collocation and SS7
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Exhibit G-3

Results of usage record accuracy analysis (EMR)

Resale UNE Platform

, T O] ] VOO0 i~ N]O I~ O]

| JHEEHHEIHHEE
Call Type E E E E E E E E E E E E Test Result

olo| o] o|lo]lo|o]lo|o]o|w|©

oo Hlo|lb|b|6|b|w|b|b|o
Local Intra Switch viviv v VW ¥V IYiviivir v No exceptions
Local Inter Switch iivivy v Vv iviviviy v No exceptions
Local Toll 4 E4 LA (2N 20N 2N A 1A R R KA 04 No exceptions
IXC-In Long Distance call . vivivriivrkk v VIV Y No exceptions
IXC-Out casual dial viviv v Vv v V Iviviviv v No exceptions
800 toll free call ivivivr I VIvIiviYr No exceptions
0+ Collect iviviivr v VM iYEIYLYLY L No exceptions
0- Operator Assist viviv vk v vV Ivivivly v No exceptions
Directory Assistance with Call Completion | v |v |v v v Vv V v Iv ]V Iv |v No exceptions
Information Provider (900 type) viviv ivir Vv VIiviviviy v No exceptions -
Phonesmart dial back v v v v v v v No exceptions

v : For given test telephone line, the EMR file contained the expected call record.
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IN THE MATTER OF THE SUPPLEMENTAL PETITION OF
BELL ATLANTIC-NEW YORK FOR AUTHORITY TO
PROVIDE IN-REGION INTERLATA SERVICES IN NEW YORK.

Maintenance and Repair Process



Section H
Maintenance and Repair Process

H-1. ‘Systems flow

H-2: RETAS and STAREP Functionality

H-3: RETAS and STAREP System Interaction Times
H-4. Repair & Maintenance trouble ticket parity test
H-5: Historical performance measurements

H-6: UNE Loop maintenance capacity calculation
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Exhibit H-1b

Maintenance and repair systems flow - Retail
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Exhibit H-3

Comparison of RETAS and STARREP system interaction times

Trouble Test
Labor Time
Machine Time
L.abor Time

Trouble Ticket Create
Labor Time

Machine Time

Labor Time

To request an MLT

For the system to return resuits of the MLT
To interpret the results and decide what to do

To create a trouble ticket request
For the system to return an acknowledgment
To recognize the acknowledgment

| Averagh Titls sotond)

19
61
7

Machine Time
Labor Time

Labor Time
Machine Time
Labor Time

Total STAREP Time

To initiate trouble ticket and request an MLT

For the system to return resuits of the MLT

To understand the problem and decide what to do
To complete the trouble ticket

For the system to return an acknowledgment

To recognize the acknowledgment
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Exhibit H-5a

Historical trouble report rates

Definition:

Excludes

. Initial customer directed or referred troubles reported where the
trouble disposition was found to be a network problem.
Subsequents, CPE, and found troubles.

Specified Standards: Retail equivalent

Sourcel Bell Atlantic Maintenance Performance report for 3Q97

i)
4
|
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Report rate Resale Retail UNE Loops
July |Aug.| Sept.| W.Avg July | Aug. | Sept. |W.Avg July| Aug| Sept|W.Av
Network trouble 0.9%[0.8%|09% | 0.9% [1.7%| 1.5% | 1.3%|1.5% [ N/A| N/A| N/A {0.0%
Loop trouble 0.7%10.6%|06% | 0.6% |1.5%]| 1.3% | 1.1%] 1.3% { 0.4% [0.3% [0.2% {0.3%
CO Trouble 0.2%]0.2%|0.3% | 0.2% |0.2%) 0.2% | 0.2%] 0.2% | 0.2% |0.2% [0.1% }0.2%




Exhibit H-5¢

Historical mean time to repair

Definition: ! Average time from trouble receipt to trouble clear time, for Initial
Customer Trouble Reports, found to be network troubles.

Specified Standards: Retail equivalent

Mean time to repair

(hours)
Resale UNE Retail
July 205 16.1 25.3
August 19.0 20.6 251
September 19.1 124 23.2
W.Avg. 19.6 16.8

Source: Bell Atlantic Maintenance Performance report for 3Q97
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Exhibit H-6

UNE-loop Maintenance Capacity C.alculation

The UNE-loop manually-coordinated process currently handles 19 repair calls per day.
Capacity to repair UNE loops was calculated as follows:

An average of 9 Central Office Technician's at the CATC are available to manage repair
orders per day

 Multiplied by 7 productive hours in a day = 63 work hours per day
« Muiltiplied by 21 work days in a month = 1,323 available work hours per month
 Divided by the a\}erage time it takes to manage a repair call, which is 30 minutes

* Results in a monthly capacity of 2,646 repair calls (Current Volume 300-400 per
month)

Assuming an average trouble rate (number of trouble calls as a percentage of the
installed base) of 2.86% per month, BN-NY can support 92,517 access lines per month.
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pese dvlaws. Aul mignrs. priviieges and MISrssis OT i mMmemeeT M Oor 10 10 associauon shail
s2ase On ine-<erminanon OT mempbersnip. ADV MemDer may. DV giving WIMIen nouce or
5UC3 INrenuon Io e asscciation's presidexni. WItQAraw Irom membersiip. Such norics
snail be presemred 0 the Board of Directors at tie next succesding mesung of the Board
of Directors. Withdrawais snail be erfecuve upon tuifiiimenr or ail fiscai vear obiigations.

Secton . Suspension and Expuision — ANy membersnip may be suspended Or terminared
for cause. Sufficient cause Ior suci suspPension Or [EIMINANON O mMemDership shail be a
/10lation Of inese pviaws Or anv iawTul ruie Or Draclice quiv adopted DV ine associarion.
OT any other comduct prejudiciai 1o the interesis Of the associamon. Suspension or

xpuision shail be by two-thirds (2/3) vote or the Board of Directors. provided thar a
statement OT the charges shail have been senr by certified or registered mail to the last
recorded address of the member at least twenty (20) days berore final acdon is taken
thereon. This statement shall be accompanied by a notce of the time and place of the
meeting of the Board of Directors at which the charges shail be considered. and the
member shall have the oppormunity to appear in person to present any defense to such
charges before action is taken thereon.

Section 7. Action on Behalf of Association — Only representatives of votng members
authorized by the Board of Directors may take positions Or express opinions on behalf of
the association, and such positions or opinions shall be consistent with those previouslv
approved by the Board.

ARTICLE V - Dues and Assessments

Section 1. The annual dues for each member of the association shall be determined by the
Board of Directors. Annual dues may be paid in not more than two (2) installments. The
first installment shall be due not later than the date of the annual meeting and must equal
at least one-half (1/2) of the annual dues owed by the member. Any remaining annual
dues must be paid by each member not later than six (6) months after the annual meeting.
If annual dues are not paid within the time limits set forth in this section, the member's
membership in this association may be terminated automatically uniess the secretary of the
association has received full payment of the dues owed by such member within ten (10)
days after written notce to the member of the dues outstanding. For new members, dues
may be pro-rated based upon procedures as determined by the Board of Directors.
Provided that such pro-rated dues are received not later than any annual or special meeting
of the association. newly-elected members shall be certified to vote at such meeting. No
dues shall be refunded to any member under any circumstances.

Section 2. The Board of Directors mav. in its discrerion. assess the voung mempersiip



7] DTOCOITION 10 e INen SUrreni Juss STUCTTe. WReTs 1ne IIGADCIA! COCIUCR Of special
Drojesis OT g AssOCialion are éesmed DV D€ 50ard IC T2CUIrs Such aCliomn.

ARTICLE VI - Me=tines

Secton i. Annuai — There shail be an annual mesang Of e associalion during e monr:
OTf January. uniess otherwise ordered bv e Board oI DIrecIors. [or 2:2Clon Of mempers
OT 1he Board of Direciors. or receiving e annual r200r%S Gnc IOT {n€ TIOSACTCR Jf other
pusimess. Notice Or suci mesung. signed Dy the charman Or president. spail be maited
1o the last recorded address of each member at ieast thurty (30) davs berore the time
appolnted Ior the meeung.

Section 2. Special — Special meetngs of the voting membership of the association mav
be called by the chairman or the Board of Directors. or shail be called by the chairman
upon wrirten reguest of ten (10) percent of the voung membership or ten (10) voting
members. whichever is greater. Notice of any special mesting shail be mailed to each
voling member at his last recorded address at least ten (10) days in advance. with a
statement of time and piace and informatdon as to the subject or subjects to be considered.

Section 3. The lesser of one-third (1/3) of the total voung membership or tWenty-ﬁve (25)
voting members of the association shall constimite a quorum. and in the case there be less
than this number, the presiding officer may adjourn the meeting from time to tdme until
a quorum is present. A majority of voting member auendees, where a quorum is present.

shall be necessary to make a decision. except where some other number is required by law
or by these bylaws.

Section 4. The order of business at meetings shall be set forth in the agenda prepared by
the president at the direction of the Board of Directors, except that when considering
bylaws, such consideration shall be the first order of business.

Section 5. The order of business may be altered or suspended at any meeting by a
majority vote of the members present. The usual parliamentary rules as laid down in

"Robert's Rules of Order" shall govern all deliberations, when not in conflict with these
bylaws.

ARTICLE VI - Board of Directors

Section |. The Board of Direcrors shail. with the advice and consent OT the membersiip.
have supervision. controi. and direction Of the arfairs oOf e association. snail determine



(3 DOMICIES Or Changes Inersin Wilin o€ [ImitS OI € bviaws. snall actvelv prosecule its
ourposes and-snail have discreuon in the disbursement of its tunds. 1t mayv adoot such
ruies and reguianions ror the conduct OT ItS business as spail pe deemed advisabie. and
may. in the execunon o DOWers granted. aDDOINT SUC 3genIs as it mAV Consider necsssary .
Secdon 2. The Board of Directors shail be composed or eigateen (18) aiecred direcrors.
Directors snall be nominated and eiected ITom among voung mempers (as defined in
Aricie TV, Secuon | hereor) on a voung membper and not individuai dasis. such that the
2iected memper Tirm's reoresenuative. under Artcie V. Secuon 3 nerect. shail serve on
we Board or Direcrors.

Section 3. At each annuai meeting there shall be eiected by ballot in caucus. according
to division. eignreen (18) directors of the association. all of whom shall be elected for a
term of one (1) vear. The membership of the association shall be divided into three (3)
divisions. each of which shall elect an equal number of directors. such divisions to be
based upon size caregories (annualized revenues) as determined or modified from tme to
time by the Board of Directors. Any director shall be eligibie for re-election. Directors
shall, upon election. immediately enter upon the performance of their dures and shall
continue in office untl their successors shall be duly elected and qualified. or unless they
resign. are removed or otherwise unable to fill an unexpired term.

Section 4. Meetings — The Board shall hold a regular meeting at the time and place of the
annual meeting. The Board shall otherwise meet (in person or by telephone) upon call of
the chairman at such times and places as he may designate and shall be called to meet upon
demand of a majority of the directors. Notice of all meetngs of the Board of Directors

shall be sent by mail or other mode of wansmirtal to each member of the Board at his last -

recorded address at least five (5) days in advance of such meetings. Voting by proxy shall
not be permitted. In the event a Board member cannot attend a Board mesting, such
member may, in his discretion, send a duly designated alternate who shall be an executive
officer of the represented member. Such alternate shall have a vote on Board marters and
shall be counted for quorum purposes.

Section 5. Quorum -- A majority of the entire Board shall constitute a quorum at any

meeting of the Board. Any lesser number may adjourn from time to time until a quorum
be present.

Section 6. Voting — Unless otherwise provided in these bylaws. whenever the Board of
Directors is required to take any action or to signify its approval. such action may be taken
Or such approval given at a meeting (in person or by telephone) of the Board at which a
Quorum is present. bv a majority vote. or by the individnal members or the Board. acting
separateiv. DV Unanimous consent in writing to the chairman or the Board.

s ——————



SeCuCn -, ADsence — Any memper Of e Boara Of DIreCiers unabie [0 aflesc 3 mestng
shail. in a iewgr addressed to the ChairMan Or SECTSIAry. SIAr2 the reason ior ais apsencs.
I a direcor is aDsent ITOm mree (3) consecullve MesTngs iOr Ieasons whicl ite Board
derermines [0 De insufficienr. his resigpanon may. In the discremion Of e Soard or
Directors. be de=med 10 have besn rendered and accepied.

Secton 8. Compensauon — Directors snail not receive any COmMpeNsanon ior Meir services
as direcrors. but the Board may DV resoiution aurnorize reimpursement oI 2XDenses
1ocurTeS n the perrormarce Of Ieir duries.

Secuon 9. Resignation or Removai — Any director may resign at any tme by giving
WTiten notce to the chairman. the secretary. or the Board of Directors. Such resignation
shall take effect at the time specified therein or. if no tme is specified. at the tme or
acceprance thereof as determined by the chairman of the Board. Any director mayv be
removed art a regular or special meeting called pursuant 1o Article VII. Secton 4 of these
bvlaws. ar which a quorum is present. by a majority vote ot the directors present.

Section 10. Vacancies — Any vacancies that may occur on the Board by reason or death.
resignation or otherwise may be filled by a vote of the remaining members of the Board
for a term to expire at the next annual meeung.

ARTICLE VIO - Officers, Staff, Auditing and Legal Services

Secuion 1. The eiected officers of this associatdon shall be a chatrman, vice chairman and
vice chairman-treasurer. These officers shall be members of the Board of Directors and

shall be elected annually by the Board of Directors as the first order of business at the
Board's regular meeting.

Section 2. Each elected officer shall take office at time of election and shall serve for a
term of one (1) year and until his successor is duly elected and qualified.

Section 3. Vacancies in any office may be filled for the balance of the term thereof by the
directors at any regular or special Board meeting.

Section 4. Chairman -- The chairman shall be the principal elected officer of the
organization. shall preside at meetings of the association. Board of Directors and the
execurive commirtee. and shail be a member ex-officio. with the right to vote. of ail
comminess. He shail aiso. at the annuaj meenng of the association and at such other tmes
as he shail deesm proper. communicare to the associanon or 1o e Board of Directors such



Talers anc make SUggesnions i3S may 1T 1S ODIION [22C 0 DICmele e weirare and
ncrease [Re _useruiness OT Ine associaton. and shail pertorm sucld Other cules as are
necessarliv incident 10 the Office OT chailrman. Or as may De Drescribed Dv the Board of
Direciors. 1he chairman is Dot charged Wil SXS8CUnve Cr aCMImSTanve r2sponsipiiites
Nl 1€ management and CONMNLING CORAUCT OT INE ASSOCIANON § ATIalrs.

Section 5. Vice Chairman — Tae vice cnamman shail perrorm ail the dumes or e
chairman in the absencs OI e CHAIrman and Suci ouler dunes as DAy —TOm —me [0 ume
oe assigned DV the Chalrman Cf D0ard or DIrsciors. '

Section 6. Vice Chairman-Treasurer — The vice chairman-treasurer shail keep an account
of all monies received and expended for the use Of the associarion and shall make
disbursements aurhorized by the Board and approved bv the chairman and such other
officers as the Board may prescrie. All sums received shail be deposited in a bank or
banks. or wust company. approved by the Board of Directors. The vice chairman-
reasurer shall make a report at the annual meeung or when called upon by the chairman.
Funds may be drawn only upon the signarure of the vice chairman-treasurer. The vice
chairman-treasurer may appoint one (1) or more assistant treasurers 1o perform such dutes
as the vice chairman-treasurer may delegate to him or them. The funds. books and
vouchers in his hands shall. with the exception of confidental reports submitted bv
members, at all times be subject to verificanon and inspection by the Board of Directors.

Section 7. At such time as the Board of Directors by vote shall direct, responsibility for
the administration and day-to-day management of the association shall be in a staff head.
employed and appointed by, and responsible to, the Board of Directors. He shall have the
title of president or such other title as the Board shall from time to time designate. He
shall be the chief execurive officer of the association with responsibility for the
management and direction of all operations, programs, activities and affairs of the
association, including employment and termination of employment and the determination
- of compensation of members of the staff and supporting personnel, functioning within the
framework of the policy aims and programs as generally determined by the Board of
Directors. He shall have such other duties as may be prescribed by the Board and shall
be a non-voting member of the Board of Directors.

Section 8. Secretary — The secretary shall be appointed by the president with the approval
of the Board of Directors. It shall be his dury to give notice of and attend all meetings of
the association. to keep a record of all proceedings, to attest documents and to perform
such other duties as are usual for such official or as may be duly assigned to him.

Secrion 9. Bonding —~ At the direction of the Board of Directors. any orficer or empioves
2T the association shail furnisn. at the expense or the associauon. a rideiitv bond in such



>Tiicial CaDACITy as mav oe July assigmed o i
Secdon 10. Auditors siail e remined Dy ibe associauorn. as determunec DV the Soard o7
Jirecrors.

Secton il. Legai counsei may pe remained DV IN€ assOCiallon In ke discredion of he
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Board of Directors. Counse! shail arend associanon me=nungs. as diracied by the Soarc

o b

of Directors. and advise the associallon on iegal marers arfecing s ODeranons.

ARTICLE IX - Comminess

Section 1. The chairman. subject to the approval ot the Board of Directors. shail annuailv
appoint such standing. special or subcommirtess as may be required by the bviaws or as
he may find necessary.

Section 2. Execurive Commirtee — There may be elected annually bv the Board of
Direcrors mempers thereof who. with the chairman. vice chairman and vice chairman-
weasurer, shall constwure the association's execurive committee. They may exercise the
powers of the Board of Directors when the Board of Directors is not in session. reporting
1o the Board of Direcrors art its succeeding meeting any action taken. A majority of the
executive commirttee shall constitute 2 quorum for the transaction of business. Meetings
(whether in person or by telephone) may be called by the chairman or by a majority of the
executive committes, and a majority vote of those in attendance. where a quorum is
present. shall be necessary 1o take acuon.

Section 3. Nominating Committee — During the month of November the Board of
Directors may appoint a nominating commirtee to0 nominate candidates for the Board of
Directors. The committee shall notify the secretary, in writing at least thirty (30) days
before the date of the annual meeting, of the names of the candidates it proposes, and the
secretary shall mail a copy thereof to the last recorded address of each voting member at
least twenty (20) days before the annual meeting.

Section 4. Independent Nominations — Nominations for directors may also be made by
division caucus at the time of the annual mesting of the association.

Section 5. Hard Copy Vote - Whenever, in the judgment of the Board of Directors. anv
question shall arise which it believes should be put to a vote of the voung membership and
when the Board deems it inexpedient to cail a speciai mesung for such purpose. the
directors may. uniess otilerwise required bv these bviaws. submit such marter 1o the
voring mempership in writing by mail Tor vote and decision. and e Quesuon mus



Sresentec snail be derermuned 2cCOrding ¢ 2 mAlCrily of e vores received DV mall within
mres ¢3) wesgs arler such submission [0 ihe membpersiip. provided that n 22¢3 case votes
ST at jeast firty (30) percent Of e [otai voung mempers shaii be received. Any and ail
3CTI0N 1akKen In pursuance of such mail vote n 2ach sucia case shail be pinding upor the
4SSOCIALion 1N INE Same manper as WOWId De acuon taken ar a duly cailed mestns. Voung

On any mater. inciuding the siection O direciors Or ofcers. may be conaucted bv mail.

YooY e —- - - -
ARTICL= XD - Siscal Yaar

The fiscai vear shall commencs on the 1st day ot january and shall end on the 3ist day or
Decemper.

ARTICLE XTI - Seal

The association sball have a seal and logo of such design as the Board of Directors mav
adopt.

ARTICLE XTII - Indemnification

Section 1. The association may indemnify, as determined by the Board of Direcrors. in
the manner and to the full extent permitted by law, any person (or the estate of any person)
who was or is a party to. or threatened to be made a party to, any threatened, pending or
compieting acdon. suit or proceeding, whether or not by or in the right of the association.
and whether civil. criminal, administrative. investigatve or otherwise, by reason of the
fact that such person is or was a director, officer. commirtee member, employee, or agent
of the association, or is or was serving at the request of the association as a direcror,
officer, commirttee member, employee or agent of another corporation, partmership, joint
venture, trust, association or other enterprise. When required by law, the indemnification
provided for herein shall be made only as authorized in the specific case upon a
determination, in the manner provided by law, that indemnification of the director, officer,
member, emplovee or agent is proper in the circumstances.

Section 2. The association may, to the full extent permitted by law, purchase and maintain
insurance on behalf of any such person against any liability which may be asserted against
him. To the fuil extent permined by law. the indemnification provided herein shall include
expenses (inciuding amorneys' fees). judgments. fines and amounts paid in serlement: and.
in the manner provided by iaw. any such expenses may be paid by the association in
advance or the finai disposidion OT SuCh aciion. sult Of Drocesding.



Seczen 2. Ioe incemmiricanon providecd Dersin snail 2ot be desmed 10 limir the right of
ne associadon. tnrougn acton of s Boarc of Direciors. to indemnify any other person
IOr amy such expenses 0 ifie Tuil exrenr permuted by iaw. nor spail it be desmed exciusive
OT any other rigfs 10 whicl any person sesXing indemmnification rom e associaton may
oe enmried under any agres . vote Of members Or disimerssted direcrors or otherwise.
whetfler as Ic aclon in his ofilciai capacity Or aS 10 GCUON 1N anotéer capacity while
noiaing such orfice.

ARTICLE XTIV - Dissoiution

The associanon shall use its funds oniy 10 accompiisi the opjectives and purposes specified
in these byviaws. and no part of said funds shall mure or be dismibuted 1o members of the
associadon. Upon dissolution of the association any funds remaining shall be distributed
10 one or more reguiariv organized and quaiified charitable. educational. sciennfic.

philanthropic or other nonprofit. tax exempt organizadon to be selected by the Board of |

Directors.

ARTICLE XV - Amendments

Upon proposal by the Board of Directors these bylaws may be amended. repealed or
altered, in whole or in part (a) by a majority vote at any meeting of the voting membership
of the association, provided that a copy of any amendment proposed for consideration shail
be mailed at least thirty (30) days prior to the date of the meeting; or (b) by approval of
the voting members through mail vote in accordance with the provisions of Artcle X. The
notice provisions herein may be waived by the Board of Directors at any regular or special
meeting of voting members at which at least two-thirds (2/3) of the towal voting
membership in good standing is in attendance.

AMENDED FEBRUARY 26. 1996



