
UNE billing systems flow

Systems flow for Analog Switch Unbundling, ISDN, Centrex, DS1
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Exhibit G-1b

Systems flow for UNE Loops
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Results of usage record accuracy analysis (EMR)

Exhibit G-3

Resale UNE Platform
~ 00 ~ ~ <0 00 ~ Ii; N 00 ...... <0, 0

~ ~ to ~
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0

~ ...... 00 00 ~ ~
10 10 10 10 10 <9 00 0) 0) 0)

I I I I I I I I I I

Can Type ~ ~ ~
~ ~ ~ ~ ~ ~ ~ ~ ~ Test Result...... ...... ...... ...... ...... ......

~
...... ...... ...... ...... ......

N N N N N N N N N N N
<0 <0 <0 <0 <0 <0 <0 <0 <0 <0 <0 <0
~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

10 10 10 10 10 10 10 10 10 10 10 10

Local Intra Switch ./ ./ ./ ./ If ./ V ./ ./ ./ ./ ./ No exceptions

Local Inter Switch ./ ./ ./ ./ ./ ./ ./ ./ ./ ./ ./ ./ No exceptions

Local Toll ./ ./ ./ ./ ./ ./ ./ ./ ./ ./ ./ ./ No exceptions

IXC-In Long Distance call . ./ ./ ./ ./ ./ ./ ./ ./ ./ ./ ./ ./ No exceptions

IXC-Out casual dial ./ ./ ./ ./ V ./ V ./ ./ ./ ./ ./ No exceptions

800 toll free call ./ ./ ./ ./ ./ ./ V ./ ./ ./ ./ ./ No exceptions

0+ Collect ./ ./ ./ ./ ./ ./ V ./ ./ ./ ./ ./ No exceptions

0- Operator Assist ./ ./ ./ ./ V ./ ./ ./ ./ ./ ./ ./ No exceptions

Directory Assistance with Call Completion ./ ./ ./ ./ V ./ V ./ ./ ./ ./ ./ No exceptions

Information Provider (900 type) ./ ./ ./ ./ V ./ V ./ ./ ./ ./ ./ No exceptions

phonesmart dial back
,

./ ./ ./ ./ V ./ V- ol' ./ ./ ./ ./ No exceptions

./ : For given test telephone line, the EMR file contained the expected call record.
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IN THE MAITER OF THE SUPPLEMENTAL PETITION OF
BELL ATLANTIC-NEW YORK FOR AUTHORITY TO
PROVIDE IN-REGION INTERLATA SERVICES IN NEW YORK.

Maintenance and Repair Process
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Section H
Maintenance and Repair Process

H-1: 'Systems flow
H-2: RETAS and STAREP Functionality
H-3: RETAS and STAREP System Interaction Times
H-4: Repair & Maintenance trouble ticket parity test
H-5: Historical performance measurements
H-6: UNE Loop maintenance capacity calculation
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Exhibit H-3

Comparison of RETAS and STARREP system interaction times

?~r:}\>'(:I'A~.NM;·ttHi.(iiCb"d.)
/£t$'~f~;;;;\;~:!~;j;;t~::;;,;,~:,:,:,i.,:!,\-:r·~p~,;.:":1~ , .:: ',,"'. ~:',". ,'.

Trouble Test
Labor Time

Machine Time

Labor Time

Trouble Ticket Create
Labor Time

Machine Time

Labor Time

TotaLRETAS. Time

To request an MlT

For the system to return results of the MLT

To interpret the results and decide what to do

To create a trouble ticket request

For the system to return an acknowledgment

To recognize the acknowledgment

19

61

7

86
4

1

178
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:'>;;~j~;,;.'!:~;J~!:;~;, ),,<;;'.>1t':,.; \\,'... ,'.

Labor Time

Machine Time

Labor Time

Labor Tim,
"

rflachine Time

Labor Time

Total STAREP Time

To initiate trouble ticket and request an MLT

For the system to return results of the MLT

To understand the problem and decide what to do

To complete the trouble ticket

For the system to return an acknowledgment

To recognize the acknowledgment
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Exhibit H-5a

Historical trouble report rates

Definition:

Excludes

, Initial customer directed or referred troubles reported where the
trouble disposition was found to be a network problem.
Subsequents, CPE, and found troubles.

Specified Standards: Retail equivalent

Report rate
Resale Retail UNE Loops

July Aug. Sept. W.AvSl July Aug. Sept. W.AVII July Aug Sept. W.AVSl

Network trouble 0.9% 0.8% 0.9% 0.9% 1.7% 1.5% 1.3% 1.5% N/A N/A N/A 0.0%

Loop trouble 0.7% 0.6% 0.6% 0.6% 1.5% 1.3% 1.1% 1.3% 0.4% 0.3% 0.2% 0.3%

CO Trouble 0.2% 0.2% 0.3% 0.2% 0.2% 0.2% 0.2% 0.2% 0.2% 0.2% 0.1% 0.2%

Soun:et Bell Atlantic Maintenance Performance report for 3Q97,
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Exhibit H-5c

Historical mean time to repair

Average time from trouble receipt to trouble clear time, for Initial
Customer Trouble Reports, found to be network troubles.

Specified Standards: Retail equivalent

Mean time to repair
(hours)

Resale UNE Retail

July 20.5 16.1 25.3

August 19.0 20.6 25.1

September 19.1 12.4 23.2

W.Avg. 19.6 16.8 24.6

Source: Bell Atlantic Maintenance Performance report for 3097
I
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Exhibit H-6

UNE-Ioop Maintenance Capacity Calculation

The UNE-Ioop manuaUy-coordinated process currently handles 19 repair calls per day.
Capacity to repair UNE loops was calculated as follows:

An average of 9 Central Office Technician's at the CATC are available to manage repair
orders per day

• Multiplied by 7 productive hours in a day = 63 work hours per day

• Multiplied by 21 work days in a month = 1,323 available work hours per month

• Divided by the average time it takes to manage a repair call, which is 30 minutes

• Results in a monthly capacity of 2,646 repair calls (Current Volume 300-400 per
month)

Assuming an average trouble rate (number of trouble calls as a percentage of the
installed base) of 2.860/0 per month, BN-NY can support 92,517 access lines per month.
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:r:ese :Jylaws. .-\..i.l:"l~nrs. pr..viieges and illre:::-~sLS OT 3. Ule~ce:::- ill or :0 :he association sbail
:e~e en me~rminanonof me~bers.i:rip. .-\1ly me~be: :nay. by giving wrine:::l notice or
3ilCj mre:::luon 1:0 me association' 5 preside~L witila.a.-aw tram me::nbersbip. Such notice
s.ilail be presenred to me Board of Direcmrs ar me nexr succ=ding meeting of the Board
of Direcmrs. Withdrawais shall be effective upon iuifiilmenr of ail iisc:li ye:rr obligations.

Section 6. Suspension and. E"q)uision - A.ny membership may be suspcu:i.ed or tenninaI~
ror cause. Sufficienr cause for such suspension or termination of me::n.bersiJip s.hail be 3.

';lOlanon aT these bylaws or any iav..-ml rule or prac:Ice duiy adopred. by tile association.
or any other conciucr prejudicial 1:0 the imeresrs of the association. Suspension or
expulsion shall be by two-thirds (2/3) vore of the Board of Directors. provided that a
SLa.tement of the charges shall have been sent by certified or registered mail to the last
recorded address of the member ar least twenty (20) days before final action is taken
thereon. This statement shall be accompanied by a notice of the time and place of the
meeting of the Board of Directors at which the charges shall be considered. and the
member shall have the oppornmity to appear in person to presenr any defense to such
charges before action is raken thereon.

Section 7. Action on Behalf of Association - Only representatives of voting members
authorized by the Board of Directors may take positions or express opinions on behalf of
the association. and such positions or opinions shall be consistent with those previously
approved by the Board.

ARTICLE V - Dues and Assessmenrs

Section 1. The annual dues for each member of the association shall be determined by the
Board of Directors. Annual dues may be paid in not more than two (2) installments. The
first installment shall be due not later than the date of the annual meeting and must equal
at least one-half (1/2) of the annual dues owed by the member. Ally remaining annual
dues must be paid by each member not later than six (6) months after the annual meeting.
If annual dues are not paid within the time limits set forth in this section, the member 's
membership in this association may be terminated automatically unless the secretary of the
association has received full payment of the dues owed by such member within ten (10)
days after written notice to the member of the dues outstanding. For new members, dues
may be pro-rated based upon procedures as determined by the Board of Directors.
Provided that such pro-rated dues are received not later than any annual or special meeting
of the association. newly-elected members shall be certified to vote at such meeting. No
dues shall be refunded to any member under any circumstances.

Section 2. The Board of Directors mav. in irs discretion. assess the voting members~

,.



2 pI\J~OmOn to me :ne:::l ::J.l7e~r ,JIles 5L::lc..::-e. wne:e :ne :--:r,?DC:a.t ::ncition or 5pe:::~~

;JIoje::::s or~ assoc:anon are cieeme~ by me Boare. IO requIre sucj .1c::on.

:\.R.TIC:"=: y1 - Meerin!!s

Section 1. .-\m1U.al - Tnere silail be an anum i mee:jn~ or the assoclaUon dur.ng tile mone
or Janu.ar;.-·. unless otherwise ordere~ by me Board or'Din:::::oIs. for .:~e::::lon or membe::s
,Jr' :he Board of Dire::mrs. Ior re:::eivmg !he :mnual re?Or3 me :'or :::e :::msac:lCn ai amer
business. Notice or such meerJD~. signed. by the cbamnan or presidem. shail be maiie~

[Q the last recorded address or each member at least thirty (30) days before the time
appointed for the meeting.

Section 2. Special - Special meetings of the Voting membership of the association may
be called by the chairman or the Board of Directors. or shall be called by the chairman
upon wrinen request of ten (10) percent of the voting membership or ten (10) voting
members. whichever is greater. Notice of any special meeting shall be mailed to each
votimz member at his last recorded address at least ten (10) davs in advance. with a- ' .
statement of time and place and information as to the subject or subjects to be considered,

Section 3. The lesser of one-third (1/3) of the total voting membership or twenty-five (25)
voting members of the association shall COnstiOlte a quorum. and in the case there be less
than this number, the presiding officer may adjourn the meeting from time to time until
a quorum is present. A majority of voting member attendees. where a quorum is present.
shall be necessary to make a decision. except where some other number is required by law
or by these bylaws.

Section 4. The order of business at meetings shall be set forth in the agenda prepared by
the president at the direction of the Board of Directors, except that when considering
bylaws, such consideration shall be the fIrst order of business.

Section 5. The order of business may be altered or suspended at any meeting by a
majority vote of the members present. The usual parliamentary rules as laid down in
"Robert's Rules of Order" shall govern all deliberations. when not in conflict with these
bylaws.

ARTICLE VII - Board of Directors

Section 1. The Board of Directors snail. with the advice and consent or the membership.
nave sunervision. conuoL and direction or the affairs or tile association. shall determine



:L5 poiicles or ~:'an~es me:-e:.n wir.i:un ilie iimrrs or' ilie byiaws. sball actively prose:::.re irs
;mrposes and~hail have disc~euon in tile disburseme::J.t of irs funds. It:nay adopt suc:J.
:-llies and regulations for the ::onduc~ of irs busmess as shall be deem.ed. advisabie. and.
may. in tile exec~tion or' powers gramed. appoint such agem:.s as it may conside: necessary"

Section 2. Tne Board of Directors shall be composed. or eightee::J. (18) eie:::ed. direCtors.
Direcmrs shall be nominated and elec:ed from among votin~ members \as defined. in
A...l-ride IV. Section 1 he:-eofl on a voting member and nor individual basis. such that the
~ig,I"""Q."; me""""De'l"" ,..:;.,.-,.... .... ~aT'"\rp<:e"T.,tl·Ve una"eT' .:.l·~l·C;Q, 1\- '~ro~l·on -: ;"QT"'.a."I~ .... .~ -::a,.....,.rA r"\- _~....... ...u. ••.util ::> ~ • l ~ .. ~""_. _ ~ :::.na.ll .)"". ''''' "uTI

tile Board of Directors"

Section :3. At each annual meetim! there shall be eiected bv ballor in caucus. accordincr- . =
to division. eighteen (18) directors of the association. all of whom shall be elected for a
term of one (1) year. The membership of the association shall be divided into three (3)

divisions. each of which shall elect an equal number of directors. such divisions to be
based upon size caregories (annualized revenues) as determined or modified from time to
time by the Board of Directors. Any director shall be eligible for re-election. Directors
shall, upon election. immediately enter upon the performance of their duties and shall
continue in office until their successors shall be dulv elected and aualified. or unless thev

.. 04· ..

resign. are removed or otherwise unable to fIll an unexpired term.

Section 4. Meetings - The Board shall hold a regular meeting at the time and place of the
annual meeting. The Board shall otherwise meet (in person or by telephone) upon call of
the chairman at such rimes and places as he may designate and shall be called to meet upon
demand of a majority of the directors. Notice of all meetings of the Board of Directors
shall be sent by mail or other mode of rransmittal to each member of the Board at his last
recorded address at least five (5) days in advance of such meetings. Voting by proxy shall
not be permitted. In the event a Board member cannot attend a Board meeting, such
member may, in his discretion, send a duly designated alternate who shall be an executive
officer of the represented member. Such alternate shall have a vote on Board matters and
shall be counted for quorum purposes.

Section 5. Quorum - A majority of the entire Board shall constinlIe a quorum. at any
meeting of the Board. Any lesser number may adjourn from time to time until a quorum
be present.

Section 6. Voting - Unless otherwise provided in these bylaws. whenever the Board of
Directors is reouired to take any action or to si2Difv its anuroval. such action mav be taken.... . _..... .... .-

or such approval given at a meeting (in person or by teiephone') of the Board at which a
quorum is present. by a majority vore. or by the individual members or" the Board. acting
separately. by unanjmous consent in writing to the cbainnan or" the Board.

::



SC::::lcn -:-. _~.DSenCe - _~y memce: or" me Boam ar Dire~rcrs unabie IO :llI.eX :i :nee::mg
sh.ail. in 3. ie~ addressed !O mec~ or se:::re~ry. stare me reason icr i!.5 J.bse::u:e.
~: 3. dire:::::or is absent ITom Ihree (~.) conse::unve mee";n~s Ior reasons wilic.:J. tile Board
a.e~rmines La be insuriiciem. his resignanon may. in the discretion of tile Board OT
Dire:::!Ors. be dee:ned !O nave bee:a re::J.riered and accepred.

Section 8. Compensation - Directors s.i:lail not receive any compensation for their se:.-vices
as dire::mrs. bur the Board may by resolution aumorize reimburse:nem i]I eXTIe:1SeS
::J.c:J.rre~ :n the ne::'or:nance or their durles.

Section 9. Resignation or Removal - Any director may resign at any time by giving
written notice to the chairman. the secremry. or the Board of Directors. Such resignation
shall take effect at the time specified therein or. if no time is specified. at the rime of
acceptanCe thereof as determined by the chairman of the Board. Any director may be
removed at a regular or special meeting called pursuant to Article Vll. Section.:+ of these
bylaws. at which a quorum is present. by a majority vote of the directOrs present.

Section 10. Vacancies - Any vacancies that may occur on the Board by reason of death.
resignation or otherwise may be filled by a vote of the remaining members of the Board
for a term to expire at the next annual meeting.

ARTICLE VIII - Officers, Staff, Auditing and Legal Services

Section 1. The eiecred officers of this association shall be a chairman, vice chairman and
vice chairman-treasurer. These officers shall be members of the Board of DirectOrs and
shall be elected annually by the Board of Directors as the first order of business at the
Board I s regular meeting.

Section 2. Each elected officer shall take office at time of election and shall serve for a
term of one (1) year and until his successor is duly elected and qualified.

Section 3. Vacancies in any office may be filled for the balance of the term thereof by the
directOrs at any regular or special Board meeting.

Section 4. Chairman -- The chairman shall be the principal elected officer of the
organization. shall preside at meetings of the association. Board of DirectOrs and the
executive comminee. and shall be a member ex-officio. with the right La vote. of all
comminees. He shall also. at the annuai meeting of the association and at such other times
as he sbail deem Droner. commumcare to me association or to me Board of Direcmrs such



:naue:s ane maKe sugg~snons 3.5 ::lay u:. .J..!.5 0plIDon re:J.Cl :0 ;In:ffiCte tile we~fare and
:nc:e:lSe me ..:gseIuiness or tile assocatlon. and si:lail petiolill suc:J. cme: duties as are
:J.e~essariiy incide:J.t to tile office or :::J.air'J..J.illIl. or as may be presc::bed. by me Board vI
:Jire~mrs. Tue dmrrnan is nor charg'ed will exe~llt1ve or aarnjmsLratlve responsibilities
ill me rnanacremem and c::mtinumg conduc: of the association s mairs.

Se~:ion 5. Vice Chairman - The VIce chairman si:lail petiorm ail me :Ilmes or' tile
ci1airman in me aose:J.ce or' me cilamnan and such othe: dunes as ::lay ~om ::me IO time
je J.ssimed bv me ::~L.-wan cr Boar::: ·Jr' :::)ire~:or:3.- -

Section 6. Vice Chairman-Tre:lSurer - The vice cbairman-tre:lSurer sbail kee~ an accounr
of all monies received and expended for the use of the association and shall make
disbursements authorized by the Board and approved by the chairman and such other
officers as the Board may prescribe. All sums received shall be deposired in a bank or
banks. or trust company. approved by the Board of Directors. The vice cbairman
treasurer shall make a repon at the annual meeting or when called upon by the cbairman.
Funds may be drawn only upon the signature of the vice chairman-treasurer. The vice
chairman-treasurer may appoint one (1) or more assistant treasurers to perform such duties
as the vice chairman-treasurer may delegate to him or them. The funds. books and
vouchers in his hands shall. with the exception of confidential reportS submitted by
members, at all times be subject to verification and inspection by the Board of Directors.

Section 7. At such time as the Board of Directors by vore shall direct, responsibility for
the administration and day-to-day management of the association shall be in a staff head.
employed and appointed by, and responsible to. the Board of Directors. He shall have the
title of president or such other title as the Board shall from time to time designare. He
shall be the chief executive officer of the association with responsibility for the
management and direction of all operations, programs, activities and affairs of the
association, including employment and termination of employment and the determination
of compensation of members of the staff and supporting personnel, functioning within the
framework of the policy aims and programs as generally determined by the Board of
Directors. He shall have such other duties as may be prescribed by the Board and shall
be a non-voting member of the Board of Directors.

Section 8. Secretary - The secretary shall be appointed by the presidem with the approval
of the Board of Directors. It shall be his duty to give notice of and attend all meetings of
the association. to keep a record of all proceedings. to attest documents and to perform
such other duties as are usual for such official or as may be duly assigned to him.

Section 9. Bonding - At the direction of the Board of Direc:ors. any officer or empioyee
·)f the association shall furnish. at the exnense or'the association. a fidelity bond in SUC:I



:::;;~ciui CJ.Dac:rv :l5 mav be .iuiv assl!!!led :0 iill:... . ~ -

S~rion 10. .-\uriitors sb.ail be ie~ed by tile associunon. as de~:-mined by !he 30ard. ::::
0irec::ors.

Se:::tion ..L l. Legal counse~ may be re'::ained by the association in me disc:-e:icn or :he
Board of Directors. Counsel shall a.rIe:nd association meerin~s. as d.ire::::ed by me 3carc.
'J! Directors. and adVIse me associaIion on legal maners aife::::mg lIS operar:o:cs.

ARTICLE IX - Comminees

Section 1. The cbairman. subject ro the approval or the Board of Direcrors. sbail annually
appoim such Standing. special or subcomminees as may be required by the bylaws or as
he may [rnd necessary.

Section 2. Executive Comminee -- There may be elected annually by the Board of
Direcrors members thereof who. with the chairman. vice chairman and vice chairman
treasurer, shall constitute the association's execurive comminee. They may exercise the
powers of the Board of Direcrors when the Board of Direcrors is not in session. renortin!!. -
ro the Board of Direc1:Ors at irs succeeding meeting any action taken. A majority of the
executive comminee shall constitute a quorum for the transaction of business. Meetings
(whether in person or by telephone) may be called by the chairman or by a majority of the
executive committee, and a majority vote of those in attendance. where a quorum is
present. shall be necessary 1:0 take action.

Section 3. Nominating Committee - During the month of November the Board of
Directors may appoint a nominating comminee to nominate candidates for the Board of
Directors. The committee shall notify the secretary, in writing at least thiny (30) days
before the date of the 2nIDIa,1 meeting, of the names of the candidates it proposes, and the
secretary shall mail a copy thereof to the last recorded address of each voting member at
least twenty (20) days before the annual meeting.

Section 4. Independent Nominations - Nominations for direcrors may also be made by
division caucus at the time of the annual meeting of the association.

Section 5. Hard Copy VOte - Whenever, in the judgment of the Board of Directors. any
question shall arise which it believes should be pur to a vote of the voting membership and
when the Board deems it inexpedient ro cail a special meeting for such purpose. the
directors may. unless otherwise required by these bylaws. submit such maner 1:0 the
voting membershi'9 m writing by mail ror vote and decision. and the c:uestlon fiUS



-;;rese::lte~ snail be ae~::mne~ ac:~rd.i.ng :c :l illa]oTIry or' me Votes r~e:ve::l Jy :nai.i v.itbin
:nree :::) wee~ aire:- suc~ suDDllSsion ro :he rne~DersDip. provIded mat in e:lC::' C3.Se VOles

,Jt at ie:lSt nity (5m pe:-cem or" tile rorai voung me~bers shail be re:::e:ved. .-\ny and all
J.C:lOn Iakerl in pursuance or" suc:J. mail VOle In eacn such :ase shall be bmdjn~ upor:. tile
association in tile same maune:- as wouie be ac::i.on rakerl at a duiv called mee'"in lY • Voriru!. --
on any matte:-. inciucting tile eie::::ion of dire:::mrs or ofiice:-s. may be c~nduc:ed by mail.

The fiscai year shall commence on tile lSI day of January and shall end on the 31st day or'
December.

ARTICLE XII - Seal

The association shall have a seal and logo of such design as the Board of Dire:::tors may
adopt.

ARTICLE xm - Indemnification

Section 1. The association may indemnify, as determined by the Board of Directors. in
the manner and to the full extent permitted by law, any person (or the estate of any person)
who was or is a parry to. or threatened to be made a parry to, any threatened. pending or
completing action. suit or proceeding, whether or not by or in the right of the association.
and whether civil. criminal, administrative. investigative or otherwise, by reason of the
fact that such person is or was a director. officer. committee member, employee, or agent
of the association, or is or was serving at the request of the association as a director,
officer, committee member, employee or agent of another corporation, partnership, joint
venture, trust, association or other enterprise. When required by law, the indemnification
provided for herein shall be made only as authorized in the specific case upon a
determination. in the manner provided by law. that indemnification of the director, officer.
member, employee or agent is proper in the circumstances.

Section 2. The association may, to the full extent permitted by law, purchase and maintain
insurance on behalf of any such person against any liability which may be asserted against
him. To the full extent permined by law. the indemnification provided herein shall include
eXlJenses tinciuding attorneys' fees). judgments. fines and amountS paid in serriemem: and.
in the manner provided bv iaw. anv such expenses may be paid bv the association in... .. .. ~ ...... ..
J.dvance aT the finai dis~ositionof SUCD. acnon. suit or nroceeriing.



Se::::lcn .: . -=-ie i.ncie:nnirlc:mon provided ne~e:n snail :lor be deemed m iimit !he right or
:ne association. mrolli!h action of irs Board of Dire:::mrs. ro indemnifv any other nerson- - .... ...
:or any such expenses ro me full exrent pe~rred by iaw. nor si::lail it be deemed exciusive
or' anv other ri!tiIIs ro which anv nerson seekiru! indemnification !rom :he association may.. - .. ~ - . ..
De enritied under any a~eemem. vore of members or disimereSte!i ciire:!Ors or otherwise.
wnemer as to acnon in cis officiai capac:ry or as ro aC:lOn in another capacity wbiie
iloiciing such office .

.-\RTICLE Xlv' - DissolUtion

Tne association shall use irs funds oniv TO accomoiish the objectives and nUIDoses soecified-- ... ... ...... ...
in these bylaws. and no pan of said funds shall inure or be disTribured to members of the
association. Upon dissolution of the association any funds remaining shall be distribured
[0 one or more reguiariy organized and qualified charitable. educational. scientific.
philanthropic or other nonprofit. GLX exempt organization to be selected by the Board of
DirectOrs.

ARTICLE XV - Amendmenrs

Upon proposal by the Board of DirectOrs these bylaws may be amended, repealed or
altered, in whole or in pan (a) by a majority vore at any meeting of the voting membership
of the association, provided that a copy of any amendment proposed for consideration shall
be mailed at least thirty (30) days prior to the date of the meeting; or (b) by approval of
the voting members through mail vore in accordance with the provisions of Article X. The
notice provisions herein may be waived by the Board of Directors at any regular or special
meeting of voting members at which at least two-thirds (2/3) of the total voting
membership in good standing is in attendance .

..\.LvIEl'ITIED FEBRUARY 26. 1996


