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Secretary
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1919 M Street, N.W.
Washington, D.C. 20554
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Re: Implementation of the Local Competition Provisions in
the Telecommunications Act of 1996, CC Docket No. 96-98

Dear Ms. Salas:

MCI Telecommunications Corporation (MCI) wishes to bring to
the Commission's attention, in connection with the above­
captioned proceeding, the attached articles from the Washington
Post and Time Magazine concerning the problems created for
consumers by the Bell Operating Companies' (BOCs') refusals to
share directory listings with competitors. The articles
demonstrate that the BOCs' conduct is not only anticompetitive
but also anti-consumer as well.

The BOCs' use of their directory databases while denying
access to others violates sections 251 and 252 of the Act. The
First Interconnection Order1 held that directory assistance is a
network element that an incumbent local exchange carrier (LEC)
must make available on an unbundled basis upon request to a
telecommunications carrier under section 251(c) (3).2 Moreover,
incumbent LECs are required "to provide access and unbundled
elements that are at least equal-in-quality to what the incumbent

First Report and Order, Implementation of the Local
Competition Provisions in the Telecommunications Act of 1996, CC
Docket No. 96-98, Interconnection between Local Exchange Carriers
and Commercial Mobile Radio Service Providers, CC Docket No. 95­
185, FCC 96-235 (released Aug. 8, 1996), aff'd in part and rev'd
in part on other grounds sub nom. Iowa utilities Bd. v. FCC, No.
96-3321 and consolo cases (8 th Cir. July 18, 1997).

2
.I..Q.. at ~ 538.
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LEcs provide themselves •••• "3

The Second Interconnection Order4 held that the dialing
parity provisions of Section 251(b) (3) "require[] LECs to share
sUbscriber listing information with their competitors, in
'readily accessible' tape or electronic formats, and that such
data be provided in a timely fashion upon request.,,5

We agree with MCI that "by requiring the exchange of
directory listings, the Commission will foster
competition in the directory services market and foster
new and enhanced services in the voice and electronic
directory services market." ... (W]e require the LEC
providing the listing to share listings in a format
that is consistent with what that LEC provides in its
own directory.

We further find that a highly effective way to
accomplish nondiscriminatory access to directory
assistance, apart from resale, is to allow competing
providers to obtain read-only access to the directory
assistance databases of the LEC providing access. 6

Thus, an incumbent LEC must provide competing providers
"nondiscriminatory access to ... directory assistance databases"
"consistent with what that LEC provides in its own directory."
In other words, an incumbent LEC must provide competing providers

3 !.d. at ! 313.

Second Report and Order and Memorandum Opinion and
Order, Implementation of the Local competition Provisions in the
Telecommunications Act of 1996, CC Docket No. 96-98,
Interconnection between Local Exchange Carriers and Commercial
Mobile Radio Service Providers, CC Docket No. 95-185, FCC 96-333
(released Aug. 8, 1996), aff'd in part and rey'd in part on other
grounds sub nom. California Pub. util. Comm'n. v. FCC, No. 96­
3519 and consolo cases (8 th Cir. Aug. 22, 1997).

5 M. at ! 141.

6 rg. at !! 141, 143. The Commission also noted in the
Second Interconnection Order that "(t]he obligation of incumbent
LECs to provide operator services and directory assistance as
unbundled elements is in addition to the duties of all LEcs
under section 251(b) (3) and the rules we adopt herein." .lQ.. at ~

118.
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of directory assistance and reverse directory services with all
listings used by the LEC for its own directory assistance and
reverse directory services. There are no exceptions for listings
of customers of other LECs that are made available to, and used
by, a LEC that is requested to provide access to a competitive
provider. The attached articles demonstrate that any other
approach would stifle, rather than "'foster[,] competition in the
directory services market and ... new and enhanced services in
the voice and electronic directory services market. ,"

Two copies of this Notice and attachment are being submitted
for inclusion in the pUblic record of this proceeding in
accordance with section 1.1206(a) (1) of the Commission's Rules.

Yours truly,

;{dK~ lir-
cc: A. Richard Metzger, Jr.

Richard Welch
Carol Mattey
Geraldine Matise
John Muleta
Ruth Milkman
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Long-Distance Information? Don't Count on I
By Mike Mills

w........PootSlalfWriIeT

The phone rang in the office of a District
dentist and at the other end was a very angry
woman. ca1liDg long distance. Why, she de­
manded, wasn't President Clinton answering
her letters about her son's troubles in the
Army?

Receptionist Elizabeth Jaramillo. who an­
swered the call, knew immediately what had
happened: Once again. a directory assistance
operator had given out the number for the

wrong White House. The caller wanted the
place where the president lives; sbe got
the office of Jaramillo's employer, Dr. Susan
Whitehouse. "It happens all the time," said
Jaramillo. "Lately rve noticed it's getting
wone."

Across the country, long-distance directory
assistance is handing out bum information
with increasing frequency, telephone industry
executives concede. Callers are being told
cities don't exist. area codes can't be searched
or famous landmarks aren't listed. And for this
they're charged nearly a buck each time.

Ifyou thought competition in the telephoJ
business was supposed to improve senici
such as directory assistance, you tholli
wrong. The problem: .f,J;. local phone com~

Dies. such the Washington area's BeU Atlan1
Corp., begin to compete against long-distan
carriers and each other. many are refusing
share updated lists of customers' phone nu
bers.

So companies such as AT&T Corp. a
scrambling to assemble their own lists
phone numbers. using whatever sources th

SeeNUMBERS,A22.Co1.1



:.ompeting Long-Distance Phone Companies Scramble to Assenlhle Directory Listings
NUllBEIS, ',..Al

cu lacl-<redlt card data, mofDr
vehicle recordI, eledrOGlc ICIDlI ofBel
CCIIIIIlM" " IitIepboGe boob~
........ oue. pet the old cOllIpIta'
IDIIh. 1be rauIliaI cbtabaIa oleo
are lIrded wilh erron. which the ...Ion""""""pili to c:aIen.

Dill die IIUI*r AT&T pa roo
...ruu- for C., Halla New Yed
CilJ .sc:hIDC:n .e tood IhII Aodrew
511....~ of !he city HaD
BiIIrd ctlIb ICI'OIa !he rIreet, will pick
up the phooe.

-0. m, Ihil I let It least 15 to 20
WIUIIIIMIIIIbera I day,. raid Shabauon
ooe naat dar•• he dftded cwtofJt­
len to I lillie. 1 ret .-riap IicaIre
• daIb c::er" c:aIs. querlioDa
about.....ptfIIIita.."* for !he 8aIIimcn Citr Police
[)epa....... lID AT&T opent«
..... ruudle IIWIIber for UaMrriIJ
01 BaIrinore Campul Poice. The 1.01
AaadH CGIireum hat DO DUJIIIIer, ac­
canIat to IIIOIher opentor. III OnM.., I c:ounly iudae ...-n whee
JIIU Ibouabt roo wue caIIinc die U.s.
1ItiDnIeJ'. oIice lbere.

-arl I huae problem lor inIormaIioo
prafnri ... IIId oew rmaI buriDea­
ea: raid Tom SImler, I .... ilnaIi­
..wilh DeciaioD SlnIqiea/Fairfrz
IDterIIIIioaaI u.c Ia die DisCrid. who
IIid bIa COIDpIII;' own DumlMr dido't

rhow up OD AT&T' Iislioca WIIiI 18
IIlODlhs...it IIICMd tom New Yoct.

It used 10 be IhII when IOIlIebody
dilled, II" 613-51212, die l0oi.
diIIaote compmJ Ihraya aeot die c:aII
cIiredIy 10 operaton It the local phone
COIDPlIDY Ia MIaoeapoIia, who 1lUUId
provide !he requetkd istiq. The local
phooe COIDPlIDY c:oIected I fee 6-om the
ao.-diItance CO1lIpIII)' lor IhII help.

But that .. hICk when local' and
1ooI-diItance phone c:ompaoiea ftreD't
IdIinI into each olher'l business. In
1995 AT&T decided 10 handle its own
isIiop: By hiriPI DOIHIIIioo operIlors
tom reIioaaI term ceDleB-at baH
!he...of unloolried BeD operaton­
the aJIIJflIIIJ Iped it could do the job
IIIOf'e cheaPJ and not~ any business
to ita IDIIltto-be ri¥IIa, the rqional BeDs.

MoreCI\'a; !he Bela had bquA put­
.. their OWD audible "lotos· OD their
dftdDry. auch. wbenJames Earl
JODeI" voice ..,. -Welcome to BeD
NJaotic· in this ftI. -You ra/Iy doo't
.. )'lllII' c:ompetiIor uainr your lime
aDd mooey to Inod their aenice· with
,.". 0Ml cusIomen, raid AT&T
IIlo1leawomao PIt Maliob.

The Teletoauouoic:ali Au 011996
requires local pbooe COIIIPUIiet to
make .... available to eftI'J CClIIIp
OJ, IJuC the law..,. aodtinc' about bow
or Itwhit apeciic price.

BeD Adaolic ..,. it complies with the
law by JII1lYidioI dired links to its OWl

optrIlon, It I lee, _ • always.
"We're providiar III upto.dIle dIla­
base," IIid spokeamao EIII £bird..
·AT&T made I puret,~ dect
&ion. 'They did not waot I COIIIPIDJ /hey
cODsider I major CORJIletitor providioa
directory IIlIiIlaoce to them.·

But what COlIJIlMiea IlICh • ATIlT
want are nw data (rom !he Ioc:aI COIIJIl'c
Dies' computers, at I reasooabIe price. fl
M1Uld be fed into !he DeW direcIory
aerYicea compulers lor Ulle by their
operators.

·BeD Adanlic is the wursl,. said Dan
EVIDOff, chief rxecutift of Excel Agent
Services lLC, • fast·growinl I'boenix
operllor aerYice& company that AT&T
hired to handle more lhan half of ita
dftdory requeeI.s. "We CODSIanIly uII.
write aDd ask (or I chan,e in their polie)'.
We'w RDt certified IetIers 10 !heir CEO.
They dido't even respond.·

Mille HoloOOw, lleoior product man­
.,er for diredory assistance (or Ameri­
Iech Corp., which is rxperimenline with
its own D.1Iioowide directory service
maIles I similar complaint: 'They want
us 10 tap into their computers aDd puB
IIIIDe5 off ODe IlIIIIe at I lime· at I fee
each time. "We're not interesled. We
Deed aD of their listing...

So AT&T. Ameritecb and others are
Iryinr to assemble their own 6sts of
phone DUmbers aDd are Will out how
hard it is. They are blpping dired-mail
companies, ulility and credit card billing I

data, motor vehicle records, eftll leaD­
oioI printed phooe boob that olea are
_th. old. Excel, which bas f'llCl!Md
die bnmt of the crilidam (or WI"OIIi
AT&T Dumben, ICOUn 300 differeot
IIOUfCet for Iistinga, kCOrdina to Evao­
off.

III these databases, ·DOD-published"
Dumbers IOmelimesget publiabed. ADd
operIlors IoaUrg lor I reoeraJ pbooe
Dumber for I wle business ohD cod
up Jiving out lIOI11t far-4luoa office
extension or fax number.

Ask for the Four Seasons Holel in
Beverfy Hills, for exarnple, and AT&T
Pes )'IlU the listing for !he group sales
office, which few people Deed.

The White House has missed more
lhan I lewails. Unlil a few months "0,
Amerilech', database refused 10 display
the corred Dumber UDIess operators
typed in the word 'The. before WbiIe
House. And even theo, if operators
areo't careful, they'D give out the Dum­
ber for deocisl Susan Whitehoolle, the
Whitehoolle Cleaners or the dothina
outlet called The White HOUlle in Union
Station.

"We pr~bIy getlbout siJ: or seven
wroOf numbers I day," IIid I'byllis
JoholOn, manager of The While HOUge
retail outlel '11Iey say 'damu, this is the
Dumber the operator pYI! me.' •

AT&T customers Crying 10 rel Dum-

ben lor die Wubiogtoo rqioo fare
beUtr Ibao Amerit«h customers be­
~AT&T.farma out that busioess not
10 Excel but to CIoW CommuoicMioot
Co., I WIJIIe5boro, Va., local phooe
COIIJIIID' that URI the biaftpriced .,.
lelII ofaeodiDc caIerr 10 Bel Adaolic.

EIaewhere, AT&T is IiabIina to im­
prove ill image. Elcel operaIors are
beina trained to handle IPtCiIic reo­
gnphic regionsapd WJderstaod diaIeds.

Tomorrow, AT&T plans to UllWil an
updaled oaliooaI directory service in
Seattle, Denver and other cities in which
people CaD dial "00" to 60d phoGe
Dumbers io any area code. The price will
be the same as todaYs service, 95 cents
for two \istiogs.

AT&T also hopes to mitipIe ODe of
COll5lll1lers' biuest Jripea: that 0pera­
tors OfteD are unab1e 10 liDd I Dumber
uoless !he caller knows the exact town
where it's 1ocaIed. Openton "will_
with )'IlU for as Iooc as it tilleS to find
wfIat )'IlU're /ooting for,· said ODe indu.
try rxecutiYe.

Other Jong-dislaDce carrien haYe
beeo apoo1led by AT&Ts troub1ea. MCI
eommnoicalioo, Corp. aDd Sprint Corp.
rtiI hook customers direcIIy to the
Bells. thouIh MCI padually is using ita
own operators wherevn' it CaD Jet raw
\istiogs data tom I Bel compan,.

The Federal ComIDunicalioos Com-

missioo, which impIemeata!he 1996law
rod rqu/aIts the phooe companies'
iotenlaIe busioesa, ba..... out ofthe
qbl "We wwJd hope the~
would haah this out aDd IDd DeW .....
liooI,. said ODe conunisIioo ofIda1.

But IlaIe rquIatDn ft aetliIlI 1D­
wheel. MCI recently persuaded V"qIo­
ia aDd M.yfand rqu/aI.cn to hte Bel
AdIotic to hand Oftr its rsw dala III low
pricft-a \'ictoq lIYt AT&T_IIII)'
be able to dllJllic*. But MCI bas yet to
prevail io the District.

10 the etId, c:ompetitloa may bu
com\llDiel to IIhare dIla. Bel compe­
Dies Amenech, 8tISouIh aad US West
II receolly bepIl oIfrriD, ortioowidt
directory aenicea 10 customerr. By DO
coincidence, Ihoae dvft also .-e !be
most cooperadwe IIIJOGIthe Bela when
11 comes 10 offerih,.w.-- to Ex­
cel. Bel Adaotic. too, is hopiac to ret
ioIo the oalioawide diredDry IIIialance
busineta. ••. -

But how coopet'IlM will, 1If, Ameri­
Iech be wileD Bel AdanIic cornea caDiog
lor MldftSIerD &sriap?

11 1If, 'Go~ off the _est
pier,' • said Amerkch', HoIobow.
• 'You're not Jeam, our&stings uolil ft
ret )'IlUR.' "

Stallresearcher Richard Dret,,,
CO"t"''',''ed to this report.
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