
ATTACHMENT C. Bell Atlantic - Pennsylvania, Inc.

$2.50

$2.50 CPCD Surcharge

State

$1.25
$6.50

FCC USF
$3.50
$1.75

Total
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Lifeline Standard Measure~MleODtion with Touch-Tone DTL (Monthl

Cell Cell 1 Cell 2 Cell 3 Cell 4
R-DTL $4.58 $4.88 $5.28 $5.68
SLC $3.50 $3.50 $3.50 $3.50
Standard $2.60 ~ $2.60 ~
Sub Total $10.68 $10.98 $11.38 $11.78
LL Offset $9.00 $9.00 $9.00 $9.00
LL Rate $1.68 $1.98 $2.38 $2.78

Lifeline Unlimited Usage Service Option with Touch-Tone DTL (Monthly Rates)

Cell Cell 1 Cell 2 Cell 3 Cell 4
R-DTL $4.58 $4.88 $5.28 $5.68
SLC $3.50 $3.50 $3.50 $3.50
Unlimited $8.85 $8.85 ~ $5.20
Sub Total $16.93 $17.23 $15.63 $14.38
LL Offset $9.00 $9.00 $9.00 $9.00
LL Rate $7.93 $8.23 $6.63 $5.38

R-DTL = Residence Dial Tone Line
CPCD = Coin Paid Customer Dialed Surcharge
Cell = DTL Exchange Classification Used For Monthly Rate Application
LL Rate = Lifeline Customer Monthly Rate After $9.00 Offset
Standard Local Usage Option Provides Customers With $4.00 Local Calling Allowance per Month



Attachment D

- General Assistance (GA)
- Supplemental Security Income (SSI)
- Temporary Assistance for Needy Families (TANF).

liIl'

(
Cc.:

68,159

275,127

405,990

749,276

Bell Atlantic - Pennsylvania, Inc.

Commonwealth of Pennsylvania
Department of Public Welfare
Medical Assistance Statistics

October 1997

Summary
Lifeline Service Eligibility Statistics

- General Assistance (GA)

- Temporary Assistance for Needy Families (TANF)

- Supplemental Security Income (551)

State Total - Lifeline Service Eligible Persons

The Medical Assistance Statistics from the Department of Public Welfare (DPW) contain the
Unduplicated Number of Persons Eligible for Medical Assistance, by County found on Table 2.
The total number of eligible persons for Medical Assistance is comprised of persons eligible for
six DPW programs. Bell Atlantic-Pennsylvania uses three of these six DPW programs to
determine Lifeline Service eligibility. These three DPW programs are:

Table 2 contains the total eligible persons for Medical Assistance by DPW program for the entire
state of Pennsylvania as of October 1997. Following is a summary of the total eligible persons
for the three DPW programs Bell Atlantic-Pennsylvania uses to determine Lifeline Service
elig ibility:

The 749,276 figure represents all of the eligible persons for GA, SSI and TANF in the entire state
of Pennsylvania. The DPW report does not break down the eligibility figures by certified
incumbent Local Exchange Carriers (ILECS). Since Bell Atlantic-Pennsylvania is only one of the
37 ILECS in the state of Pennsylvania, Bell Atlantic uses the 749,276 figure as a broad
approximation of the total number of persons eligible for its Lifeline Service.
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HIGHLIGHTS

In October 1997, the unduplicated number ofpersons eligJble for Medical Assistance totalled
1,455,089 or a decrease of0.1 percent over the previous month.

27.9% were members ofTANF fiunilies
4.7% were GA recipients
0.1 % were SBP recipients
18.9% were 55I recipients
38.2% were Categcrically Needy recipients
]0.2% were Medically Needy recipients

19.3% were under age 6
28.0% were age 6 to 17
5.3% were age 18 to 21

24.9% were age 22 to 45
10.9% were age 46 to 64
11.6% were age 65 or older .

LISTS OF TABLES

TABLE 1 - MEDICAL ASSISTANCE ELIGIBLE PERSON~ FISCAL YEARS 1987-88 THROUGH
1996-97, AND 1997-98 TO DATE.

TABLE 2 - PERSONS ELIGIBLE FOR MEDICAL ASSISTANCE, BY COUNTY, OCTOBER 1997.

TABLE 3 - BUDGETS ELIGIBLE FOR MEDICAL ASSISTANCE BY COUN1Y, OCTOBER 1997.

NOTE: FOR REPORT PURPOSES, THE MEDICAL ASSISTANCE INFOR....ATION IS CLASSIFIED ACCORDING TO THE
PERSON'S MAJ:oiTEN"''''ICE ASSISTANCE STATUS:

t) ALSO RECEIVE MONEY PAYMENT • INCLUDES THOSE WHO ARE RECEIVING MC:"iEY PAYMENTS FOR
THEIR BASIC NECESSITIES UNDER THE SUPPLE~tENT AL SECURITY INCOME OR CASH ASSISTA"'ICE
PROGRA.\tS (TEMPORARY ASSISTANCE TO NEEDY FAMILIES. GE:oiERAL ASSISTANCE A.I'iD STATE
BUND PENSION).

2) DO NOT RECEIVE ~tONEY PAYMENT-INCLUDES:

A) CATECORICALLYNEEDY· THOSE \\-110 ARE ELIGIBLE FOR. Bt-r DO SOT RECEIVE MO:oiEY
PAYMENTS UNDER THE SVPPLE.\tE~-rAL SECURITY INCOME OR CASH ASSIST"''''CE PROGRAlI,1S.

B) MEDICALLY NEEDY· THOSE \\-110 ARE SOT ELIGIBLE FOR A'W ~10SEY PAYME:'\T A.~D

QUALIFY FOR MEDICAL ASSISTA.'l/CE O:oiLY.



TABLEl

MEDICAL ASSISTA.'iCE ELIGIBLE PERSONS
FISCAL YEARS 1987-88, THROUGH 1996-97 AND 1997-98 TO DATE

AVERAGE MONTHLY
NUMBER DURING ALSO RECEIVE CASH RECEIVE NO CASH ASSST.
FISCAL YEAR TOTAL TOTAL ..§§!. CASH TOTAL CATEG. MEDICAL

1987-1988 1196225 882612 180074 702538 313613 136299 177314
1988-1989 1190408 862772 184534 678238 327636 167537 160099
1989-1990 1243506 867007 190134 676873 376499 204557 171942
1990-1991 1354945 921314 199861 721453 433631 247870 185761
1991-1992 1485705 977334 211112 766222 508371 300580 207791
1992-1993 1555048 1004186 227304 776882 550862 341875 208987
1993-1994 1635248 1032296 243528 788768 602952 392758 210194
1994-1995 1678493 1001739 257690 744049 676754 448930 227824
1995-1996 1650359 925153 269403 655750 725206 481076 244130
1996-1997 1532072 844170 276472 567698 687902 516505 171397

MONTHLY 1997-98

July 97
August
September
October

1468080
1455881
1455449
1455089

780335
764073
755691
750424

274606 505729
274914 489159
275198 480493
275127 475297

687745
691808
699758
704665

538383
542971
550725
556340

149362
148837
149033
148325



MEDICAL ASSISTANCE CHART 1
NUMBER OF PERSONS ELIGIBLE FOR MEDICAL ASSISTANCE, BY CATEGORY
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TABLEZ

Unduplicated Number of Persons Eligible for Medical Assistance, by COUDty

I
October 1997

II
I'
Ii Total ALSO RECEIVE MONEY PAYMENT

II
Perrear ElIJIblr ..........- ==-ztrepsm:.c::::r=a=:= Cat. Med.

Ii
Counl)' of Pop. Penou SSI TANF GA S8P Needy Needy

........ --- -- -=- . ··S -= . • ---
Ii

STAT£TOTAL IUI% 1455089 275127 405990 68159 1148 556340 148325

iii

Adams 6.~;' 56S7 859 685 100 6 3376 631

Allrabeay 10.9% 144780 29n5 43<137 6768 187 52252 12361

II
Armstrong 14.7% 10980 20n 1421 352 7 5059 2064

Ii Beaver 12.8'Y. 24197 3893 4673 836 23 11044 3728

Ii Bedford 12.7% 6132 1153 559 III 8 3317 1084

\1
1

Berks 9.1% 31709 5326 8014 1156 31 14704 2478

Blair 15.2% 20152 4156 3S7S 582 13 9190 2636

Bradford 14.3'Y. 8927 1782 1391 238 7 4451 1058

II
Bucks 4.8% 27324 4684 4640 1121 19 13583 32n

1,\
Burler &.8% 14383 3023 1821 303 4 6825 2407

II Cambria 13.6% 21944 4288 4180 793 16 9021 3646
II

Cameroa 14..W. 840 146 137 20 I 403 133
II

I:
Carboa 9.8% 5806 965 712 172 2 3210 745

Ii
Ceau'r 5.7% 7462 1517 m 139 8 4010 1011

II
Cbester 4.4% 17806 3172 3<139 593 15 8816 1n1

'I C1arioa 14.7% 6228 1118 835 181 6 2946 1142

II
CIarfleld 16.5% 13155 2071 1815 395 9 6154 2711

CUatoa 14.7% 5527 975 943 162 10 2692 745

1\

CoI.mbla 9.1% 5825 1164 675 86 8 3042 850

Crawford 14.8% 13OS7 2453 2557 374 18 5854 1801

Ii

Caasberlaad 4.3% 1925 1615 870 148 12 S044' 1236

Daupbla !0.8% 26627 4758 7693 746 17 10840 2573

II Delaware 9.1% 50062 7481 14245 2623 15 20554 . 5144

I!i Elk 9.9% 3488 565 423 63 6 1107 624

I!!

Em 14.8% 41615 6931 11687 1461 34 16660 4792

Fayette 23.6"10 34630 7786 7989 lin 22 12590 S066
II Forese 17.1% 827 125 73 22 1 408 198
\!

II
Fraaklla 7.9% 10018 1879 1400 195 10 5290 1244
Fulloa 10.9% 1562 355 202 43 0 764 :98

II

Greeae 20.0% 8OS3 1792 1683 401 2 3254 921

HUDdDpoa 13.D-1o 5791 1090 710 160 I 2829 1001

1'1
lDd1aaa 13.2% 11996 2475 1856 369 7 5539 1750

II

Jeffenoa 15.4% 7183 1218 897 165 4 3591 . 1308

Jualatl 8.3% 1788 424 m 50 3 938 215

I LukawaDnl 113% 24492 5374 3855 756 81 11462 2964
II UIICDSCer 6.6% 29263 6194 5240 633 15 14067 3114
,I

I:
uwreDce 15.6% 15142 2667 3407 549 14 6384 2121

I'
Lebooll 8.5% 10007 1589 1563 248 9 5451 1147

I! Leblgb 9.2% 27544 5488 6197 917 18 IInl 3153
,I Luzrae 1l..2% 36993 7519 6503 lin 47 16763 4984
I!

"

L~omlDg 11.8% 143<13 2882 2599 308 16 6648 1890
Ii McKean 16.0% n69 1481 1578 178 15 3272 1245

Ii
Mercer 13.5% 16610 3013 3835 4n 11 7204 2070

Mlffi1a 13.D-~ 6133 1381 881 208 3 2861 799

II

Monroe 9.3% 10526 1361 1536 213 1 6201 1214

MODtlomery 4.6'Y. 32280 5691 6019 1117 32 16091 3330

II
MODrour 10.9"10 1997 427 201 44 I 1009 315
NortbamproD 7.6% 19478 3805 3647 66] 21 9513 1831

ii, Nortbumberlalld 11.2% 10751 2305 1401 181 16 SOl7 1830
\i
Ii Perry 8.0% 3<184 S40 373 109 3 1921 538
I
II Pblladelpbll 27.6% 421626 79211 195097 33876 13<1 94395 18913

Ii

Pike 7.~;' 275S 331 314 74 3 1611 422
Porter 18.0% 3075 528 492 60 6 1482 507
Sclluylklll JO.2'Y. 15724 2816 2223 485 9 7841 23SO

II SDyder 9.9"~ 3743 622 307 42 2 1913 857

II,
Somerset 13.4% 10659 2038 1377 268 12 4868 2096
SUIUvaD 12.1% 738 118 56 11 0 460 93

II SusquebaDlII 13..2% 5492 907 830 142 6 2631 976
II
11 TIop 12.9"~ 5413 1165 6'~ 120 3 2505 983

I
~I

Ullloa 8.3% 3121 446 410 60 1 lil6 488
Ii VeDaDgo 16.8". 9954 1976 1776 235 2 4421 1544il
II Wal'J"eD 11.7% 5280 846 m 157 6 :715 783

\1 Wisilingtoll JI.~/. 24547 5148 4435 829 51 10964 3120

Ii

Wayae 11.80/. 5129 813 635 108 3 2856 714
Wesrmorrlaad 10..3~~ 38880 75::1 6518 1140 50 17964 5687
Wyoming 11.0% 3256 560 ~59 61 F'~ 536.~I

~.
York 6.7°'0 24329 s::~ - ~ 600 lC5E9 ; l~:

I!
II
I'
1\



TABLE 3

Unduplic8ted Number of Budgets Eligible for Medical Assistance, by County

October 1997

Total ALSO RECEIVE MONEY PAYME~T

EDalble Cat. MecL
Couaty audpts SSI TANF GA SBP Needy Needy

". - - - - - •
STATE TOTAL 1~5157 273152 145385 59899 1148 462470 113103

Adam 4698 857 251 86 6 3027 471

A1Ie&lIny 103226 29641 15667 6070 187 42260 9401

AnIIIh'oal 8738 2075 541 328 7 4280 1507
Beayu 11089 3178 1806 759 23 U45 2778

Bedford 5207 1149 230 108 8 2917 795

Berks 23081 5313 2767 1038 31 11171 2061

Blair 15657 4152 1399 505 13 7604 1984

Bradford 7229 1710 538 207 7 3888 809
Bucks 21539 4633 1847 1053 19 11224 2763

Bader 11494 3021 715 287 4 5757 1710

Cambria 16961 4282 1551 760 16 7721 2638

Camer'Oll 642 146 47 17 1 329 102

em- 4790 959 288 149 2 2807 585
Ceam 6403 1514 330 128 8 3641 775

Cllesur 140S1 3160 1296 537 15 7662 1388

Clarloa 4962 1113 326 168 6 2490 859
CJearfleJcl 10549 2069 680 341 9 5510 1940 .

CHato. 4350 975 363 140 10 2310 552
CoIalllhla 4910 1164 262 84 8 2715 677
Crawford 10026 2445 937 320 18 4967 1339
CalDbedaDd 7684 1609 355 139 12 4595 974
Duplala 19274 4742 2!S4 675 J7 069 2117
Delawaft 35394 7442 4899 2330 15 16783 3925
Elk 2851 561 172 59 6 1545 508
Erie 29175 6973 4091 1274 34 13843 3660
Fayette 25767 7784 3016 986 22 10179 3780
Forest 659 124 28 22 1 362 122
Fruldla 8110 1877 S70 183 10 4586 954
Faltoa 1276 355 81 40 0 650 150
Grene 5!l69 1791 633 269 2 2607 667

H"dII&doa 4794 1090 292 125 I 2S42 744
ladian 9443 2475 725 304 7 466S 1267
Jetrenoa 5769 1219 336 139 4 3057 1014
Jualata 1517 424 68 37 3 176 179
Ladalwaan 19179 5358 1472 688 81 9515 2065

Laaeuter 23740 6192 1844 566 15 12621 2S02

LalI'retICI 11211 2665 1218 456 14 5218 1630
Leba... 8190 1510 591 206 9 4832 972

Lebl&b 20384 5480 2229 735 18 9940 1982
LlI2lerDe 29186 7497 2476 1046 47 14240 3880
LyaJDIDI 11181 2881 1~1 285 16 ~603 1345
McKeu 5827 1481 600 166 15 2676 889
Mefter 12540 3010 1508 438 )I 6010 1563
MlffIla 5116 1378 374 162 3 2549 650
MODroe 8341 1354 567 200 1 5237 982
Moacaomery 25579 5608 2265 1080 32 13718 2876
Moatoar 1594 427 84 30 1 828 224
NortJaamproa 15049 3798 1413 543 21 7929 1345
Nortllumberiaad 8740 2304 536 180 16 4406 1298
PerrY 2882 S40 154 93 3 1674 418
PbUadeJplUa 262662 77807 67~8 2!M68 134 73577 14618
Pike 2187 328 120 62 3 1394 280
Potter 2402 527 194 50 6 1260 365
Scbaytld11 12761 2815 819 430 9 6853 1835
SDydcr 3267 622 132 38 2 1718 755
Somenet 8519 2037 539 236 12 4213 1482
SuWn. 619 118 24 11 0 393 73
Sasquebaoaa 4262 907 296 U1 6 2292 640
TIoga 4463 1160 256 91 3 2271 682
UaloD 2525 446 164 46 I 1473 395
VenDlo 7823 1974 703 213 2 3700 1231
Warrell 4072 844 304 123 6 2215 580

WulliIIgtoll 19105 5142 li99 751 51 8938 2424
Wayae 4139 812 242 98 3 2447 537
WesrmoftlaDd 30542 7498 2518 1017 SO 15098 4361
WyomlDg 2639 SS6 141 59 3 1482 398
York !9293 5214 r-:-:.: ~..w 9!59 :63:



Attachment E

Bell Atlantic· Pennsylvania, Inc.

ANNUAL NOTIFICAnON AND CHANGES
TO LIFELINE SERVICE IN PENNSYLVANIA

Getting & Keeping Your Phone Service Connected
Bell Atlantic-Pennsylvania offers three programs
to help our low-income Pennsylvania Residence customers
get or keep their telephone service. They are: Lifeline
Service, the Universal Telephone Assistance Program
(UTAP), and Link Up America. Ifyou have low income
and do not have phone service now, or may lose your
phone service, you may qualify for these programs.

LIFELINE SERVICE
Effective January 1, 1998, Bell Atlantic made changes to
Lifeline Service. The changes to Lifeline Service are in bold.

Lifeline gives a 50% discount off your hook-up (line
connection) charge and a credit of $9.00 every month
for your basic service telephone bill.

Following are the phone services you can and cannot have
with Lifeline:
- You can have - One Residence Touch Tone phone line with either

Local Area Standard Usage Package or
Local Area Unlimited Usage Package

Lifeline Toll Restriction at no charge.
- You cannot have - Optional Services such as Call Waiting

(except Call Trace), Answer Call and
Wire Maintenance Plans

UTAP helps our low-income Pennsylvania customers pay
their overdue bills on basic telephone service in times of crisis.
The Salvation Army manages the UTAP program for Bell Atlantic.

Link Up America gives 50% off your hook-up (line
connection) charge. If you qualify for both Lifeline and
Link Up America, you will not have to pay any connection charges.

Please see other side on how to qualify for these programs.



Here's how to get these three programs:

1) You can get Lifeline Service if
- Noone claims you as a dependent on their
Federal Income Tax, unless you are 60 or older
AND You are in one ofthese programs:

- General Assistance (GA)
- Supplemental Security Income (SS1)
- Temporary Assistance for Needy Families (TANF) or
- Your yearly income meets Lifeline Service
Guidelines.

2) You can get UTAP only ifyou are an existing Lifeline
customer or you are approved for Lifeline Service.

3) You can get Link Up America if:
- No one claims you as a dependent on their
Federal Income Tax, unless you are 60 or older
AND You are in one ofthese programs:

- General Assistance (GA)
- Supplemental Security Income (SS1)
- Temporary Assistance for Needy Families (TANF)
- Food Stamps
- Low Income Home Energy Assistance Program (LIHEAP)
- Medical Assistance - Blue Card
- Medical Assistance - Green Card
- State Blind Pension or
- Your yearly income meets Link Up America Guidelines

Here's how to apply for these programs:

- You can apply for Lifeline and Link Up America by calling
Bell Atlantic at 1-800-640-4155.

- You can apply for UTAP by calling The Salvation Army
at 1-800-771-3312.


