ATTACHMENT C. Bell Atlantic - Pennsylvania, inc.

PUC Approved Llfgh e Serwce Plan for January 1, 1998:

Lifeline Offset - FCCISta\&;’ FCC USF State
$3.50 FCC 7’ $3.50
$1 q ’ $1.75
$2.50 CPCD Surcharge
cc aQn;?-sO% Sfa{% $1.25
Total $9.01 \? Q $6.50 $2.50
Lifeline Standard Measure&ge Option with Touch-Tone DTL (Monthly Rates)
Cell Cell 1 Cell 2 Cell 3 Cell 4
R-DTL $4.58 .88 $5.28 $5.68
SLC $3.50 3.50 $3.50 $3.50
Standard $2.60 $2.60 $2.60 $2.60
Sub Total $10.68 $10.98 $11.38 $11.78
LL Offset $9.00 $9.00 $9.00 $9.00
LL Rate $1.68 $1.98 $2.28 $2.78

Lifeline Unlimited Usage Service Option with Touch-Tone DTL (Monthly Rates)

Cell Cell 1 Celi 2 Cell 3 Cell 4
R-DTL $4.58 $4.88 $5.28 $5.68
SLC $3.50 $3.50 $3.50 $3.50
Unlimited $8.85 $8.85 $6.85 $5.20
Sub Total $16.93 $17.23 $15.63 $14.38
LL Offset $9.00 $9.00 $9.00 $9.00
LL Rate $7.93 $8.23 $6.63 $5.38

R-DTL = Residence Dial Tone Line

CPCD = Coin Paid Customer Dialed Surcharge

Cell = DTL Exchange Classification Used For Monthly Rate Application

LL Rate = Lifeline Customer Monthly Rate After $9.00 Offset

Standard Local Usage Option Provides Customers With $4.00 Local Calling Allowance per Month
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Commonwealth of Pennsylvania

N
Department of Public Welfare S, Q C

Medical Assistance Statistics & e o

October 1997 QO w -

% Ac-) y \v
Summary @: O ‘"«?
Lifeline Service Eligibility Statistics c’;\
S

The Medical Assistance Statistics from the Department of Public Weifare (DPW) contain the
Unduplicated Number of Persons Eligible for Medical Assistance, by County found on Table 2.
The total number of eligible persons for Medical Assistance is comprised of persons eligible for
six DPW programs. Bell Atlantic-Pennsylvania uses three of these six DPW programs to
determine Lifeline Service eligibility. These three DPW programs are:

- General Assistance (GA)
- Supplemental Security Income (SSI)
- Temporary Assistance for Needy Families (TANF).

Table 2 contains the total eligible persons for Medical Assistance by DPW program for the entire
state of Pennsylvania as of October 1997. Following is a summary of the total eligible persons
for the three DPW programs Bell Atlantic-Pennsylvania uses to determine Lifeline Service
eligibility:

- General Assistance (GA) 68,159
- Supplemental Security Income (SSi) 275,127

- Temporary Assistance for Needy Families (TANF) 405,990
State Total - Lifeline Service Eligible Persons 749,276

The 749,276 figure represents all of the eligible persons for GA, SSI and TANF in the entire state
of Pennsylvania. The DPW report does not break down the eligibility figures by certified
incumbent Local Exchange Carriers (ILECS). Since Bell Atlantic-Pennsylvania is only one of the
37 ILECS in the state of Pennsylvania, Bell Atlantic uses the 749,276 figure as a broad
approximation of the total number of persons eligible for its Lifeline Service.
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COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF PUBLIC WELFARE
FEATHER O. HOUSTOUN, SECRETARY

SHERRI Z. HELLER PREPARED BY THE BUREAU
DEPUTY SECRETARY FOR " OF PROGRAM EVALUATION
INCOME MAINTENANCE DIVISION OF STATISTICAL ANALYSIS

MEDICAL ASSISTANCE ELIGIBLITY STATISTICS
OCTOBER 1997

HIGHLIGHTS

In October 1997, the unduplicated number of persons eligible for Medical Assistance totalled
1,455,089 or a decrease of 0.1 percent over the previous month.

27.9% were members of TANF families : 19.3% were under age 6

4.7% were GA recipients 28.0% were age 6 to 17

0.1% were SBP recipients ’ 5.3% were age 18 to 21

18.9% were SSI recipients 24.9% were age 22 to 45

38.2% were Categcrically Needy recxpxents 10.9% were age 46 to €4

10.2% were Medically Needy recipients 11.6% were age 65 or older -
LISTS OF TABLES

TABLE 1- MEDICAL ASSISTANCE ELIGIBLE PERSONS, FISCAL YEARS 1987-88 THROUGH
1996-97, AND 1997-98 TO DATE.

TABLE 2 - PERSONS ELIGIBLE FOR MEDICAL ASSISTANCE, BY COUNTY, OCTOBER 1997.

TABLE 3 - BUDGETS ELIGIBLE FOR MEDICAL ASSISTANCE BY COUNTY, OCTOBER 1997.

NOTE: FOR REPORT PURPOSES, THE MEDICAL ASSISTANCE INFORMATION IS CLASSIFIED ACCORDING TO THE
PERSON'S MAINTENANCE ASSISTANCE STATUS:

1) ALSO RECEIVE MONEY PAYMENT - INCLUDES THOSE WHO ARE RECEIVING MCNEY PAYMENTS FOR
THEIR BASIC NECESSITIES UNDER THE SUPPLEMENTAL SECURITY INCOME OR CASH ASSISTANCE
PROGRAMS (TEMPORARY ASSISTANCE TO NEEDY FAMILIES, GENERAL ASSISTANCE AND STATE
BLIND PENSION).

2) DO NOT RECEIVE MONEY PAYMENT - INCLUDES:

A) CATEGORICALLY NEEDY - THOSE WHO ARE ELIGIBLE FOR, BUT DO NOT RECEIVE MONEY
PAYMENTS UNDER THE SUPPLEMENTAL SECURITY INCOME OR CASH ASSISTANCE PROGRAMS.

B) MEDICALLY NEEDY - THOSE WHO ARE NOT ELIGIBLE FOR ANY MONEY PAYMENT AND
QUALIFY FOR MEDICAL ASSISTANCE ONLY.



FISCAL YEARS 1987-88, THROUGH 1996-97 AND 1997-98 TO DATE |

TABLE 1

MEDICAL ASSISTANCE ELIGIBLE PERSONS

AVERAGE MONTHLY

NUMBER DURING

FISCAL YEAR TOTAL
1987-1988 1196225
1988-1989 1150408
1989-1990 1243506
1990-1991 1354945
1991-1992 1485705
1992-1993 1555048
1993-1994 1635248
1994-1995 1678493
1995-1996 1650359
1966-1997 1532072

MONTHLY 1997-98

July 97
August
September
October

1468080
1455881
1455449
1455089

ALSO RECEIVE CASH

TOTAL

882612
862772
867007
921314
977334
1004186
1032296
1001739
925153
844170

780335
764073
755691
750424

SSt

180074
184534
190134
199861
211112
227304
243528
257690
269403
276472

274606
274914
275198
275127

CASH

702538
678238
676873
721453
766222

776882

788768
744049
655750
567698

505729
489159
480493
475297

RECEIVE NO CASH ASSST.

TOTAL _CATEG.
313613 136299
327636 167537
376499 204557
433631 247870
508371 300580
550862 341875
602952 392758
676754 448930
725206 481076
687902 516505
687745 538383
691808 542971
699758 550725
704665 556340

MEDICAL

177314
160099
171942
185761
207791
208987
210194
227824
244130
171397

149362
148837
149033
148325



MEDICAL ASSISTANCE CHART 1
NUMBER OF PERSONS ELIGIBLE FOR MEDICAL ASSISTANCE, BY CATEGORY
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TABLE 2

Unduplicated Number of Persons Eligible for Medical Assistance, by County

October 1997
Total ALSO RECEIVE MONEY PAYMENT
Percent Eligibie Cat. Med
County of Pop. Persons SSI TANF GA SBP Needy Needy
M= nnmn TETETEER EEISNEETE EETTZTE EXRTREE BECRERS

STATE TOTAL 12.0% 1455089 275127 405990 68159 1148 556340 148325
Adams 6.7% 5657 359 685 100 6 3376 631
Allegbeny 10.9% 144780 29775 43437 6768 187 52252 12361
Armstrong 14.7% 10980 2077 1421 352 7 5059 2064
Beaver 12.8% 24197 3893 4673 836 23 11044 3728
Bedford 12.7% 6232 1153 559 11 g 3317 1084
Berks 9.1% 31709 5326 8014 1156 3! 14704 2478
Blair 152% 20152 4156 3575 582 3 9190 2636
Bradford 143% 8927 1782 1391 238 7 4451 1058
Bucks 4.3% 27324 4684 4640 1121 19 13583 27
Butler 8.3% 14383 3023 1821 303 4 6825 2407
Cambria 13.6% 21944 4288 4180 793 16 9021 3646
Cameron 14.5% 840 146 137 20 . 1 403 133
Csrbon 9.3% 5806 965 712 172 2 3210 745
Centre 5.7% 7462 1517 ™ 139 8 4010 10i1
Cbester 4.4% 17806 imn 3439 593 15 3316 I
Clarion 14.7% 6228 1118 835 181 6 2945 1142
Clearfield 16.5% 13155 2071 1815 395 ¢ 6154 271
Clinton 14.7% 5527 975 T 943 162 10 2692 745
Columbia 9.1% 5825 1164 675 86 8 3042 850
Crawford 14.3% 13057 2453 2557 374 18 5854 1801
Cumberiand 43% 8925 1615 870 148 12 5044 1236
Dauphin 10.8% 26627 4758 7693 746 17 10840 2573
Delaware 9.1% 50062 7481 14245 2623 15 20554 . 5144
Elk 9.9% 3488 565 423 63 3 1807 624
Erfe 14.8% 41615 6931 11687 1461 34 16660 4792
Fayette 23.6% 34630 7786 7989 177 2 12590 5066
Forest 17.1% 87 125 3 bl 1 408 198
Fraoklin 7.9% 10018 1879 1400 195 10 5290 1244
Fulton 10.9% 1562 355 202 43 ] 764 198
Greene 20.0% 8053 1792 1683 401 2 3254 921
Huntingdon 13.0% 5791 1090 710 160 1 2829 1001
Indlanx 132% 11996 2475 1856 369 7 5539 1750
Jefferson 15.4% 7183 1218 897 165 4 3591 - 1308
Juniata 8.3% 1788 424 158 50 3 938 215
Lackswanns 113% 24492 5374 3855 756 81 11462 2964
Laacaster 6.6% . 29263 6194 5240 633 15 14067 3li4
Lawrence 15.6% 15142 2667 3407 549 14 6384 2121
Lebsaon 5% 10007 1589 1563 248 9 5451 1147
Lehigh 92% 27544 5488 6197 917 18 11771 3153
Luzerne 112% 36993 7519 6503 nn 47 16763 4984
Lycomiag 11.8% 14343 2882 2599 308 16 6648 18%0
McKean 16.0% 7769 1481 1578 178 5 2n 1245
Mercer 135% 16610 3013 3835 477 1l 7204 2070
Miffin 13.0% 6133 1381 831 208 3 2861 799
Monroe 93% 10526 1361 1536 213 1 6201 1214
Montgomery 4.6% 32280 5691 6019 1117 32 16091 3330
Montour 10.9% 1997 427 201 44 1 1009 315
Northampton 1.6% 19478 3805 3647 661 21 9513 1831
Northumberiand 112% 10751 2305 1401 - 182 16 5017 1830
Perry 8.0% 3484 540 373 109 3 1921 538
Philadelphia 27.6% 421626 79211 195097 33876 134 94395 18913
Plke 1.7% 2758 33 314 74 3 1611 42
Potter 18.0% 3075 528 492 60 6 1482 507
Schayikill 102% 15724 2816 2223 485 9 7841 2350
Snyder 9.9% 3743 622 307 42 2 1913 857
Somerset 13.4% 10659 2038 1377 268 2 4868 2096
Sullivan 12.1% 738 118 56 11 0 460 93
Susquehanna 132% 5492 907 830 142 6 2631 976
Tiogs 12.9% 5413 1165 637 120 3 2505 983
Union 83% 3121 446 410 60 } 1716 438
Venapgo 16.8% 9954 1976 1776 235 2 4421 1544
Warren 11.7% 5280 846 T3 157 6 2715 783
Washington 11.7% 24547 5148 4435 829 st 10964 3120
Wayne 11.3% 5129 813 635 108 3 2856 714
‘Westmoreland 10.3% 38830 7521 6518 1140 50 17964 5687
Wvyoming 11.0% 3256 560 159 61 3 1737 536
York £.7% 24329 £2zz 2T 600 el 10585 ez



TABLE 3

Unduplicated Number of Budgets Eligible for Medical Assistance, by County

October 1997
Total ALSO RECEIVE MONEY PAYMENT ]
Eligible Cat. Med.
County Budgets §s1 TANF GA SBP Needy Needy
TRXEERES EIREEXE EZRBBES BIRJATTX ESEIEXTE STEEE SIITRST BEEDRES
STATE TOTAL 1055157 27152 145385 59899 1148 462470 113103
Adams 4698 857 251 86 6 3027 471
: Allegheny 103226 29641 15667 6070 187 42260 9401
| Armstrong 8738 2075 541 328 7 4280 1507
Beaver 13089 3378 1806 759 23 8345 2778
Bedford 5207 1149 230 108 8 2917 795
Berks 23081 5313 2767 1038 31 11871 2061
Blair 15657 4152 1399 505 13 7604 1984
Bradford 7229 1780 538 207 7 3888 809
Bucks 2153% 4633 1847 1053 19 11224 2763
Butier 11494 3021 715 2% 4 5757 1710
Cambria 16968 4282 1551 760 16 ™21 2638
Cameroa 642 146 47 17 1 329 102
Carbon 47% 959 288 149 2 2807 585
Centre 6403 1514 330 128 8 3648 775
Chester 14058 3160 1296 537 15 7662 1388
Clarion 4962 1113 326 168 6 2490 859
Clearfield 10549 2069 680 341 9 5510 1940 -
Clinton 4350 975 a3 - 140 10 2310 552
Columbia 4910 1164 262 u 8 2715 677
Crawford 10026 2445 937 320 18 4967 1339
Cumberiand 7684 1609 ass 139 12 4595 974
Dauphin 19274 4742 2854 6735 17 8869 117
Delaware 35394 7442 4899 2330 15 16783 3925
Elk 2851 561 172 59 6 1545 508
Erie 29875 6973 4091 1274 k2 13843 3660
Fayette 25767 T84 3016 986 2 10179 3730
Forest 659 124 bi S 2 1 362 12
Franklis 8180 1877 570 18 10 4586 954
Fulton 1276 55 8l 40 0 650 150
Greene 5969 1791 633 269 2 2607 667
Huntingdon 4794 1090 292 125 1 2542 744
Indizas 9443 2475 725 304 7 4665 1267
Jeflerson 5769 1219 336 139 4 3057 1014
Juniata 1587 424 68 37 3 876 179
Lackawanna 19179 5358 1472 688 81 9515 2065
Lancaster 23740 6192 1844 566 15 12621 2502
Lawrence 11211 2665 1228 456 14 5218 1630
Lebanoa 8190 1580 591 206 9 - 4832 972
Lebigh 20384 5480 2229 735 18 9940 1982
Luzerne 29186 7497 2476 - 1046 47 14240 3830
Lycoming 11181 2881 1051 285 16 s 1345
McKean 5827 1481 600 166 15 2676 889
Mercer 12540 3010 1508 438 11 6010 1563
Mifflin 5116 1378 kyl) 162 3 2549 650
Mouroe 8341 1354 567 200 1 5237 982
Moutgomery 25579 5608 2265 1080 32 13718 2876
Moatour 1594 427 84 30 1 828 224
Northampton 15049 3798 1413 543 21 7929 1345
Northumberiand 8740 2304 536 180 16 4406 1298
Perry 2882 540 154 93 3 1674 418
Philadelphia 262662 77807 67058 29468 134 73577 14618
‘ Plke 2187 328 120 62 3 1394 280
Potter 2402 527 194 50 6 1260 365
‘ Schuylkill 12761 2815 819 430 9 6853 1835
Soyder 267 62 132 38 2 1718 755
Somerset 8519 2037 539 236 12 4213 1482
Sulllvan 619 118 24 11 0 393 3
Susquehanna 4262 907 296 121 6 2292 640
Tioga 4463 1160 256 91 3 271 682
Union 2525 446 164 46 1 1473 395
Venango 7823 1974 703 213 2 3700 1231
Warren 472 844 304 123 6 2215 580
Washiogton 19105 s142 1799 751 51 8938 2424
Wayne 4139 812 242 98 3 2447 537
Westmoreland 30542 7498 2518 1017 50 15098 4361
Wyoming 2639 556 141 59 3 1482 398
York 19293 5214 Honic) 48 = 9158 283!
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ANNUAL NOTIFICATION AND CHANGES G o~ o
TO LIFELINE SERVICE IN PENNSYLVANIA & < <
Getting & Keeping Your Phone Service Connected C.(}J

Bell Atlantic-Pennsylvania offers three programs

to help our low-income Pennsylvania Residence customers
get or keep their telephone service. They are: Lifeline
Service, the Universal Telephone Assistance Program
(UTAP), and Link Up America. If you have low income
and do not have phone service now, or may lose your
phone service, you may qualify for these programs.

LIFELINE SERVICE
Effective January 1, 1998, Bell Atlantic made changes to
Lifeline Service. The changes to Lifeline Service are in bold.

Lifeline gives a 50% discount off your hook-up (line
connection) charge and a credit of $9.00 every month
for your basic service telephone bill.

Following are the phone services you can and cannot have
with Lifeline:
- You can have -  One Residence Touch Tone phone line with either
Local Area Standard Usage Package or
Local Area Unlimited Usage Package
- Lifeline Toll Restriction at no charge.
- You cannot have - Optional Services such as Call Waiting
(except Call Trace), Answer Call and
Wire Maintenance Plans

UTAP helps our low-income Pennsylvania customers pay
their overdue bills on basic telephone service in times of crisis.
The Salvation Army manages the UTAP program for Bell Atlantic.

Link Up America gives 50% off your hook-up (line
connection) charge. If you qualify for both Lifeline and

Link Up America, you will not have to pay any connection charges.

Please see other side on how to qualify for these programs.



Here’s how to get these three programs:

1) You can get Lifeline Service if:
- No one claims you as a dependent on their
Federal Income Tax, unless you are 60 or older
AND You are in one of these programs:
- General Assistance (GA)
- Supplemental Security Income (SSI)
- Temporary Assistance for Needy Families (TANF) or.
- Your yearly income meets Lifeline Service
Guidelines.
2) You can get UTAP only if you are an existing Lifeline
customer or you are approved for Lifeline Service.
3) You can get Link Up America if :
- No one claims you as a dependent on their
Federal Income Tax, unless you are 60 or older
AND You are in one of these programs:
- General Assistance (GA)
- Supplemental Security Income (SSI)
- Temporary Assistance for Needy Families (TANF)
- Food Stamps
- Low Income Home Energy Assistance Program (LIHEAP)
- Medical Assistance - Blue Card
- Medical Assistance - Green Card
- State Blind Pension or
- Your yearly income meets Link Up America Guidelines

Here’s how to apply for these programs:

- You can apply for Lifeline and Link Up America by calling
Bell Atlantic at 1-800-640-4155.

- You can apply for UTAP by calling The Salvation Army
at 1-800-771-3312.



