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DIRECTORY 'UILISHERS DATAIASE SERVICE (DPOS)
1993 IIICREMEIlTAL UIIlT CDST

STATE: FLORIDA
DATE: 15 OCT 1992
IilOllr:PAPER 3
PACE 1 OF 1

.. -_ ........•..••..••.•.......... _--_ __ - ------_._.._--------- _.---_.-.--------.--------
LINE

1

2
J

4­

5
6

7

9

10

11

12

OESeR IPTI 011

CENTRAL OFFICE EXTRACT

..10GlWC DEVELOPMENT, IKIJlS pn CO £lCTUCT
DIRECTLY ASSIGNED LAlOR CDST PEl "CUI
PROGRAIl DEVEl~EIIT COST PER CO EXTRAC1

HClG&A" *IW"W.ua, IKIJRS ,p CD EXTUCT
DIIECTLY ASSIGNED LAlOR COST PEl "OUR
..10GaM MAINTENANCE COST PER CO EXTRAC1

DATA PROCESSING CDST PER CO EXTRACT

MAG TAPE, ..ACXAGlIIG AND DELIVERY COST PER CO EXTRACT

GROSS RECEIPTS (GRT) TAX

TOTAL COST PEl CO EXTRACT

AVERAGE LISTING PER CO EXTRACT

TOTAL COST PER LISTING

LNbLN2

U14IlLll5

(LN3+LN6+LN7+LN8)LN9

L1I10/L1I11

AMOJlIT

0.51
144.35
$22.62

0.7S
144.35
S33.26

$17.25

$39.00

1.0138

$113.68

35,900

$0.003

--_...__.._.-,--_..._----_.....,-_.--._---...---...._--
anltAL OFFla IUSI.rss ACTIVITY' IEPORT

14

15

16

ADMINISTRATION, PACKAGING AID DELIVEIY COlT ASSOCIATED
WITM LISTING P.. IITM HI CO IUSIIlESS ACTIVITl IlPORT

TOTAl COST PER CO IUSl.ISS ACTIVITY IIPClIT

TOTAL COST PEl OJ LISTlIIG

Llt3sU19

LN14/LN15

$129.39

It31.1&

35,900

$0.004



'IRECTc.T ASSISTANCE DATAlAS! SERVICE (DADS)
,993 INCREMENTAL UMIT CXlST

STAT!: FLOIlIDA
DATE: 04 JAN 1993
WOllJ:PAPEI 1
PAGE 1 OF 1

.......•.........-_ ----_ - _------_._-------------_ _._-------_ _.-------.-.._--_ -.....••.._---
LINE OESCR IPT I011 SQJlIa AMC1IIIT

--_-..._.-_.---_ .._.---_._._._---._----_.._----------------------_._------------------------------_._------..._----------
lASE FILE

1 PIOGRAM DEVELOPMENT, MOUlS PER CO FILE 0.13
2 oIIECTLT ASS IGlIB WClll CXlST PER MOJR 144.35

3 P1'0GIWt DEVELOPfEIIT COST PEl CO fILE LlllaLll2 55.77

4 DATA PRQCESSllIG COST PER CO FILE S2.30

5 MAIO TAPE, PAClCAGIMCi AIID DEUVUY ClXT PO CO FiLl SO.4Q

6 GaOSS RECEIPTS (GRT) TAX 1.0138

7 TOTAL COST PER CO (LN3+LN4+lN5)lN6 18.58

AVERAGE LISTINGS PER CO FILE 14372

9 TOTAL COST PEl LISTING (LN7!LN8) SO.001



DI.feTaa, A$SISTANCl DATAIAse seRVice (OADS)
1993 INCllEMIlTAL UNIT CQST

SlATE: FLOIlIOA
DATE: ~ JAN 1993
waU'APU 2
PAG! 1 OF 1

-_.•.•....••..••....- _---._- .._- ..__ ...•..... _-.------------------------_ _- _--------------- _---
LINE DUOIPTION SCUIlCE
.......--_....•................. _--.-------------._-_.-----------_..----_ ----_ _----- _-----_.-_.. __ ._ _~--

flLE \lPOATES

1
2
3

4

5

6

7

,.0lilNl MIIlTEIl.UCE, MOUlS PU co FlU PER MOIITH
IUIECTlT ASSIGNED LAlOR COST PU HQJI

PIOGIAM MIIlTEIlAIlCE COST PEl CO FilE PEl MONTH

DATA PIOCESSIIIG CCST PEl co FILE PER MONTH

flAG TAPE, PACXAGIIlG AIID DELIVeRY COST, co FILE
PER MOIITH

GlOSS IECEIPTSCGllTlTAX

TOTAL COST PER CO FILE PEl MONTH

lll1lllll2

0.01
$44.35

SO.44

12.41

sa.eo

1.0138

$11.81
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DOCXlT NO. 931138-TL

Monday, January 13, 1'97

CHAIR.~i .JUL!A L. JOHNSON
COMMISSIONER J. TERRY DEASON
COMMISSIONER SUSAN F. CLARK
COMMISSIONER CIANr K. KIESLING
COMMISSIONER JOE GARCIA

Betty Easley Conference Center
Room 148
4075 Esplanade Way
Tallahassee, Florida

Commenced at 9:30 a.m.
Concluded at 1:25 p.m.

JOY K!L:Y, CSR, R2R
Chief, 3ureau of Reporting
RUT~! ?07~_~!, CSR, R?R
Offic:.al Cc=ission Reporters

lI!ARING

3!FORE THE
FLORIDA Pt~L!C SERVICE COMMISSION

In the Matter of

:2

4

1

5 Petition and Complaint of
rlorida Independent Directory

6 PUblishe:s to Amend Directory
PUblishezs Cat&base Service

7 Tariff of BellSouth
Telecommunications, Inc., ~/bl.:

a Southern Bell Telephone &nd
Teleqraph CompaAY

9 --------~----------------- _

10

11 PROCEEDINGS:

12
BEFORE:

13 I
14 ,

I

13

16 DATE:

17
TL"re:

18

19
PLACE:

2:>

21 .;--:. .~-

22 -- -

REPORTED BY:
23

24

,- I.:l

I



I
1 i APPZA&ANC!S:

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

'I

NOaKAN H. HORTON, JR. and FLOYD R. SELl,

Messer, Caparello, Maida. Self, P.A., Suite 701, 215

South Monroa Street, Tallahassee, Florida 32302-1876,

Telephone No. (904) 222-0720, appaarinq on behalf of

110rid& Independent Directory ~li.hers.

J. '.I~~IP CARVER, BellSouth

Telecommunications, Inc., Suite 400, 150 South Monroe

KlfCKIHG8, Room 4300, 675 W. Peachtree Street, N.E.,

Atlanta, Georqia, 30375, appearinq on behalf of

SellSouth Telecommunications, Inc.

~I. P!~L!GRINI, Florida Public Service

Commission, Office of the ~n.r.l Counsel, 2540

Shumard Oak BOUlevard, Tallahassee, Florida

32399-0870, Telephone No. (904) 413-6248, appearinq on

~ehalf of the commission staff.

PLORIDA PUBLIC S!aVIC~ ::~aION



7
11
25
35
78
94

195
198

100
195
195
195

100

100

ADK'I'O.

100
104
110
122
166

PAas NO.

78

77

10

122
122
122
138

IO.

(Late-Filed) (BellSouth)
N~es of Contributors
FIDP's response. to Staff's
Interroqatories 1, 2, and 3

Direct Examination By Mr. Carver
Prefiled Direct Testimony Inserted
Prefiled Rebuttal Testimony Inserted
Cross Examination By Mr. Horton
Cross Exaoination By Mr. Pelleqrini

WITNt:SSES

Direct Examination By Mr. Horton
Pretiled Direct Testimony In.erted
Prefiled Rebuttal Testimony Inserted
Cross Examination By Mr. Kitchinqs
Cross Examination By Mr. Pelleqrini
Redirect Examination By Mr. Horton

1 (FIOP) (Composite) Three
SampleTelephone Directorie.

6

7

8

5

1

2

J

9 L'iNN J'UN::A tJ'

3

20 4 MIJ-1
5 ~-2

21 6 MLt-3
7 :~fLate-Filed) 3ellSouth ' s

22 Options Available to
?ublisr.ers

23 9 (Lata-Filej) Caller :J
Questio:1

2~ C~RT!F!CATE OF ~!?ORT~RS

18

17 I
! 2

16

13

11.

12

10

25

7LCRI~A PcrBLIC S~VICS COKKISSION



12 Telecommunications, Inc. d/b/a Southern Bell Telephone

17 BellSouth, 150 West Flagler Street, Suite 1910, Miami,

4

¥a~ HORTON: Norcan H. Horton, Jr. and

FLORIOA iOaLIC S2RVIC2 COMMISSION

PRO C ! ~ 0 I H G S

KR. CARVZR: Phillip Carver representing

KIt. K%TC2EnIGS: I'm Langley Kitchinqs, also

CHAIlUUN JOmlSON: Tue appearances at this

KR. P!LL!GRINI: Yes, Madam Chairman.

CHAIRMAN JOXNSO~: I'~ qoinq to call that

(Hearinq convened at 9:30 a.m.)

& Self, 213 South ~onroe Street, Suite 701,

Floyd R. Selt ot the la~ fi~ Messer, Caparello, Maida

3

6

5, notice.
I

7 I Pursuant to notice dated 12-24-95 this time and place

8 have been set tor a pUblic hearing in Docket

2

1

9 93ll38-TL, in Re: p.titio~ and complaint Qt Florida

4 hearing to order today. Cc~~sel, could you read the

22

21 Atlanta, Georg1~ 30375.

20 on behalf ot BellSouth, 675 West Peachtree Street,

19

18 Florida.

16

15 time.

14

13 and Telegraph Co:pany.

10 Independent Directory Publishers to amend Directory

11 Publishers Database Service tariff o! Bell South



2

3

4

5

6 Q.

7

8

9

10 A.

11

12

13 Q.

14

15

16 A.

17

18

19

20

21

22

23

2~

25

1 0 7

in Fronca. The Compa;-./ ..... as ~r.der the i~pression that the Monthly

Refresh option satisfied the publishers' need for an update service.

ISSUE 3

SHOULD THERE BE ANY RESTRICTIONS ON THE rfPES OF

DIRECTORIES THAT CAN BE PUBLISHED UNDER THE DPDS

TARIFF? IF SO. WHAT RESTRICTlONS SHOULD THERE BE?

Yes. Restrictions included in BellSouth's current Florida DPDS GSST

Tariff A38.2 should apply.

INHAT RESTRICTIONS ARE IN THE FLORIDA DPDS TARIFF AND

INHY SHOULD THEY REMAIN IN PLA.CE?

The tariff specifies that directories published using DPDS may be in

printed or CO ROM format and that the directories must be organized in

alphabetical and/or numerical sequence. This restriction was placed in

the tartff to allow OPOS information to be used for directory publishing

service. but to prohibit this same information from being used to provide

directory assistance service. a separate line of business covered in

anothe-nariff.

Additicr.ally, the tariff s;Jed~es ::-,a: ~;:C S :ata ~3Y n~t be used to

::l'JbliSh and distribute in any form ~s:s :;f -ew or changed telephor1e

.--



2

3

4

5

6 Q.

7

8

9 A.

10

11 Q.

12

13 A.

14

15

16

17

18

19

20

21

22

23

~.....
25

1 0 8

subscribers. The DPDS tariff is designed to be used to publish

telephone directories.

ISSUE 4

\tVHAT SHOULD BE THE EFFECTIVE DATE OF TARIFFS FILED
-

PURSUANT TO THE COMMISSION'S ORDER IN THIS CASE?

8ellSouth does not believe any tariff changes are required.

PLEASE SUMMARIZE YOUR TESTIMONY.

BellSouth has worked with the directory publishers to develop OPDS

service that meets customer needs at a fair price. The terms and

conditions of the DPDS tariff now effective in Florida are a result of

agreements made pursuant to regional negotiations, which included

active involvement by the members of FlOP participating in this

proceeding. i=urther moc1ffication to BeUSouth's DPOS tariff is neither

necessary nor appropriate.

Addressing each of the issues as listed by the Co~mission Staff,
::--

gellSouth's positions can be summarized as f.::iiows:

.~ ..



2

3

4 A.

5

6 Q.

7

S

9

10

11

12 A.

13

14

15

16

17

16 Q.

19

20

21 A.

22

23

, A--
25

, , 3

REQUIRE BELLSOUTH TO PROVIDE VIA DPDS. WOULD YOU

COMMENT ON THESE ITEMS?

Yes.

ITEM 1 READS AS FOLLOWS:

"1) ALLOW DIRECTORY PUBLISHERS TO PROVIDE

DIRECTORIES rN PRINTED OR ELECTRONIC FORMAT;­

SHOULD BELLSOUTH BE REQUIRED TO ALLOW THESE USES VIA

DPDS?

The provision of directories in printed or electronic format is already

avaHaola under DPDS. BellSouth believes producing directories on

CD ROM to be electronic format. Mr. Screven's testimony implies :~3:

placing directory information on the Internet is the same thing. \/','e

strongly disagree.

INHAT IS THE DlFFERENCE IN A DIRECTORY SERVICE AND A

DIRECTORY ASSISTANCE TYPE SERVICE?

Directory service providers publish and deliver directories. VYhen
-.= -

independent publishers provide consumers a CD ROM directory, :~:'f

are providing consumers all the listing information for the jurisdict;::-:

covered by that directory. TMe CD ROM d;;ectory is delivered ::: ::-:



2

3

4

5

6

7

a

9

~O

1~

12

13

14

15

'l5 Q.

17

i8

19

20

21

22 A.

23

-.
~-

.:::.:

114

user in its entirety. No "look '..Jp' of specific listing information is

provlced No on-line service is provided.

Di:~~:rl assistance type servrce providers deliver information abol,;t

specific listings. VVhen a consumer requests (may be either voice or

data) the listing for John Doe on Monroe Street. for example. the

directory assistance provider performs a "lOOK up· to locate and deliver

that spectfic listing on line. Placement of listing information OrT me

Intemet for provision of specific listing information constitutes provision

of a directory assistance type service, which is not allowed under

DPDS. Companies interested in using listing information to provide

directory assistance can do so by subscribing to BellSouth's Directory

Assistance Database Service (DADS) service, which is tariffed and in

effect in Florida.

BEGINNING ON PAGE 5, LINE 14, MR. SCREVEN'S TESTIMONY

STATES, "BELLSOUTH HAS LlST1NGS ON THE INTERNET, 'NE

WANT TO 00 THE SAME." CAN INDEPENDENT PUBLISHERS

PlJ.-CE LISTING INFORMATION ON THE INTERNET FOR

RETRIEVAL BY CONSUMERS?

Yes, this uS~Ts-allowed under the company's DADS tariff in effect in
3ellSouth has used listi~§ ~~:or:ation

Florica. 'II " '0 fall.1 hiMg illl'crmltlOn crovla-a pad.r fAc !lADS
~=~~:~e~ ~~~er the DADS :ar::: :0 :=ial a ~usi~ess

ta=U" p.llc.:JaI:C ei'f,ttdry as!;!stail l • tjpe, tll~!t\te .. ser,IC_. 8'.PCO
::==::==y assis:a~ce-:y?e =~:!~~!: se=vice.
:'31&:' ~'l j i 'Ai '$ sery"ce adii pa) 3 0;'(35 St.'

-5-



11 item that occurred in the nine-stata SallSouth region.

12 I BAPCO receives it in an electronic transmission in an
I
I

13 unedited format, every it~.

125

Would tha information that BAPOO recaivas on

It would.

That would includa tha new connacts, though,

BAPCO receives evary service order activity

The first or.a being that new connects are

A

Q

A

A 'ias.

Q Tha talephone nu:J:ler?

A 'ies.-- --

:Q- Address?

A 'les.

Q The type of act.ivit:y?

A '{es.

9 get on a daily basis?

2 not required to pUblish directories, right?

3 A Correct.

4 Q I believe in your tastimony you indicate

5 that BAPCO receives a daily list of servica ordars or

6 a. racord ot service orders; is that correct?

71 A 'ies.

a Q ""ha.t does that consist of? WhAt does aAPCO

1

2l

23

20

25

19

17

lS a daily basis include the name of th& subscriber?

16

14

15 wouldn't it?

10



19 have a problem with independent publishers havinq that

126

Okay. So included within the daily

T~at is no~ our unders~andinq. Welve had a

What else ~ould that consist of?

It ~ould include any primary business

WITNZSS ~-AU: I'm sorry.

I don't know.

COHMIS~IONER GARCIA: Could you qive me an

Cd!QUSS~om:I. c! aPT t M.r. Juneau, would you

CCHHISSICHER GARCIA: Do you have an idea of

~it of a diffic~lt ti:e u~derstandinq .hat the

A

1
I

2 i
,

4

1

9

8

I
3 classification.

:~~By Mr. K=rt=n) Isn'~ tha~ what they've

7 basis to publish directories?

5 information that BAPCO qets as the new connect, do you

6 know if BARCO raquiras that information on a daily

n.OXIOA i'VSr.re SDVIC'W eCMKISSICIr

~o idea of .hat they use it for?

23 I! asiced for?
·i

12

18

11

16 sell advertisinq and to distributed directories to new
I

17 I connects to any chanqas.

20 sa~e opportunity?

13! what they use it for?
!

14 ! WITNZSS JUHZAU: I expect that what BAPCO

15 does .ith it is not to publish directories, but to



; with that?

129

What do you mean by market based?

It means that the listinqs that the

Yes.

(By Hr. llo:t.on) The:e's an indication in

CXAIRKAH JOKHSOH: Okay.

KR••O.~OH: Illl come back to the cost in a

A

A

J

5

4 minute.

22 the ~~lisher would choose t~ ?~==hase that, I believe

20 on the street.

ZJ a market value is a .orth.hi:a =ai~S of pricinq the

6 responses to interroqatories -- not an indication, but

7 I I think aellSouth has stated that the prices which the

3 publishers ~.Y are market cased. Ara you ta.miliar

2~ I service. And to give caybe a :~:::e more definition
i

:5 1 \ to that, 100,000 listir.gs ·.. as ~5~~ i.:"l an exa.mple

I

1 to earn 50=e measure of profit on the service.

21 ;oo:-_If BellSouth's tariff r.!.s value such that

17 choices. One is to bUy the listinq service trom the

13 aellSouth OPOS tariff. The other was to use a tariff

15 I choices that seem to be available to the directory
I

16 I publishers that maybe were portrayed as viable

:'J

:'3 that was -- I mean use a directory that was available

13 directory publishers reeeive have value. As waIve

12

11

:~ heard in the earlier testimony there are basically two



l:l0

1 earlier, a directory .i~~ ~:J,COO listinqs. At four

2 i cents, that directory -- the White Paqe portion ot

3 that directory would cost the independent publisher

4 $4,000. But with that White Paqe section, the

5 publisher then has the opportunity to sell thousands,

6 if not hundJ:ads of thousands ot dollars of

7 advertisinq. It seems to have great value to the

S p~lishers. It also allows tham to avoid the cost of

9 takinq a printed directory and then either scanninq or

10 in some other fashion reformattinq that directory into

11 their o-.m.

12 COKKISSIONU CI.A1Ut: Mr. Juneau, I'm

13 confused. Are you gasinq your taritfed rate on market

:4 prices or costs plus a reasonable contribution?

15 W%TK!S8 JUHZA~: This tari!t is based on

16 cost or it's based on a market price that covered the

17 cost ot the tariff and it includes contribution.

18 COH3USSIOHD. Ct )J~: HoW' much is that

19 contribution?

20 WITN!S. JOHZA~: The contribution, it you

21 calculate itj;~thematically, is 1300t. I don't

22 disaqree.ith their --

23 CO~ISSIONEa CtA-~~: Yo~ ~:~It characterize

2~ that as a reasonable contribution, ~~ i~U?

23 WITHESS ~~: Co~issi~~~=. in this

FLO_lClL itrBUC SEKVICI ':':!'JUSSIOJl



18 LEe.

n'rHZSl J'ONDO: I ..,oul~ think in this

9 what the market would determine to be a reasonable

l'I.OltmA PO'BLIC SDVIeS COKKISSIOJi

WITNZSS JUN9-AO: 3A?CO is charged in a

COKKISSIOh~ CLAAX: ~~at do you charge

The rates that I'm aware ot that the other

COKK2SSIONZR CLARX: aecause that's what the

25

3

23 .

2 I consider
I

24 I BAPCO for the same infor=ation per listing?

4 market will bear? Is that your -- is that the basis

5 on which you call it reasonable?

1 regard I think that is a reasonable rate. When you

:n

7 \ situation, Co~issioner, that it this is a market rate

8 it is based on what the market ..,oul~ bear, and then

21 it wou19=_be the other LECs that would be upset with

22 our ~~te, not the directory publishers.

20 rate was, in tact, very reasonable and very low, and

19 I think we thought that in tilinq this our

17 delivery is about 15 cents per listinq trom any other

16 aware ot, the next lowest rate tor a maqnatic tape

13 a listing in a published directory. The others I'~

13 considerably in excess ot our ratas. Our rate is 4

14 cents, and we've heard quoted 98 cents or 60 cents for

12 LECs and the other BOCs and the major LECs charge are

10 I rate.

11i



4 tariff rate would be.

FLORIDA VUBLIC SEIVIC. COKK%&8rOK

9 BArCO's agreement is in excess of the CPOS on an

I don't know that the cost to

(By Mr. Hor~on) Mr. J~nea~, while we're on

Are they competinq with yo~ to provide

Co:petitive with the other RaOCs and LECs

Yes.

The response says that, "BellSouth telephone

COMHISSIONER CLARX: Thank yo~.

WI'l'N1lSS JiniUo: It's my understandinq that

COMMISSIONER CLAaX: BAPCO is beinq charged

Q

A

a

5

11 dHferent fashion.

20 co:petitive compared to similar ofterinqs."

25 Directory Publishers infor:a~ion wit~ :espect to

6 core than the Flori~a Indepen~ent Oirectory Publishers

2 BAPCO can be related to a per listinq. What I do know

7 for. the same information?

J abo~t BAPCO's charqe is it is in excess ot what this

23 t~at wo~ld be providinq directory listinqs.

21 Co:petitive with whom?

22

19 cc:panies BSC has knowledqe ot, BSC's prices are

13 prices for these services are market based. For the

17

15

13 that, woul~ you refer to Interroqatory No. 32, which

l~ is in the exhibits we j~st identified. Paqe 39 ot

15 that exhibit. Do you have that?

11 :

I,
12 :

10 e~~ivalent listinq basis.



U3

1 aallSouth subscriber i~fo~ation:

2 A In our franchise area today I'm not aware of

3 that. We provide, of course, directory -- provide

4 directory listinqs to SAPCO and then we provide them

5 to the independent pUblishers in our area. Now, in

6 the future your question may nave relevance. t can

7 only speak to the provision of directory listinqs for

a BellSouth custo:ers.

9 Q Who are your competitors today for the

:0 provision of subscriber information to independent

:1 publishers:

::'2 A I do not know of another party that has a

::'3 product that markets it as such. We nave mantioned

:4 earlier such items as Cha~er of Commerce, Welcome

15 Waqon, realtor orqanizations as other sources ot

16' information, but if they market it a3 directory

17 information I'm not aware.

18 00 you know if tAos. other sources charq.

19 for any of that information?

23 I a:onq .hatever sources fro~ .hich such data is
!

24 I available:

21 Q =__ Would you aqree that SellSouth has the most

22 accu;~~e, up-to-date directo~i listinq intormation

I would.

I do not k."1OW.

A25 ..

20



134

1 II:: sorry?

2 A I "oula.

J So you agree ..ith the finding ot the

4 co=mission in their Order No. 96-0446? 00 you have

5 that copy of that order?

6 I don't think so.

:1
Q Look at Paqe 4 (Hands document to witne.s) .

cUt~ J00801l: M.r. Horton, did you have

9 any additional copies for us to --

10 MR. KOR~OH: No, ma'am, I don't. That's the

11 order"e took notice ot earlier. I'll get you copies.

CEAIRHAH JOHNSON: Staff, do you have it

13 there to reter to?

, A..... MR. PELLEGRINI: I have one copy.

, -.::l CXAIRHAH JOHNSON: Okay. I just wanted to

15 i make sure you at least had a copy.

17 (By Hr. Horton) On Page 4 at the bottom of

10 the page, the last santeea in that last para.graph

19 marked "A", you agree with that sentence?

Q An~~~at's basically ..hat I just read to

isn' ~",~hat right?

"'"'here yC',J. say I "rhe question

FLORIDA P~LtC SERVICS COMMISSION

Let me go on in your ta5ti:Q~y to your thira

Yes.

I aqree with that.

:,;o.ere on Page J .

A

A

2 ::;, I _..... ,,.. ..
.." \ :''''' _ •• to-

I

I

2 J !

20

21
i
I

22! ycu,



1 WITHZS' ~o: That is the percentaqe ot

145

2 the rate above the incremental cost.

3

4

5

COKKI••IOHZR CLA1I: And what is it aqain?

WITBZI. JUHZAO: 1300%.

6 that your costa tor providinq that sort ot only

7 supplemental service would be more -- would eat up

8 that entire return?

9 WITNESS ~o: I don't know the answer to

10 that, Commissioner.

11 COKKISSIONER CLARX: One ot the thinqs you

12 indicated in your testimony was you have concern that

13 you may be required to taritt somethinq that nobody

14 wants.

15 WITHZS' JUNZAO: To actually produce -- to

16 do the work and produce a report that no one would

17 purchase, that's correct.

18

19

20

21

22

23

24

eoJaassrOJrD CUJUt: I aqre. with you that

we ne.d to be cautious in that area because I think

there has been a case where we asxed BellSouth to do

some so~~ taritt tor pay telephones and nobody toox

the s.~~ce, so I do have concerns about that.

But you've indicated that you think as a

publisher you would tind that purely supplemental list

~ore valuable than a co:plete reproduction.

n.01lIl)A P13'BLIC sona COXXISarOK



6 ones that we have presanted in the tormat that we have

8 without the specifics, that is tha Deat answer I think

16 you propose for these services might be a detriment to

146

rt.Oa%liA. PmlLIC sane. eOKHIS8IOJl

(By Hr. Horton) Just as a general

WI'r'H1!SSJtJ1lnO: I think so.

WITNZSS JtJ1lnO: The reason that I

COKKIsSIONZl CtARX: Then is there a reason

Yes.

CO~SSIONER CLARX: Will that late-tiled

CQVVTSaXOKl1 C",IPK: Thank you.

WITNESS JUNEAO: Yes.

I'm not aware ot the prices so I really

Lookh_it you would, at Interrogatory No. 10,

Q

A

A

exhibit give us those answers?

3 .hy you're not ottering it?

4

1

5 understand is that there has been no demand for the

7 presented at the rate that we have proposed. And

9 I could give on that.

10

20 i can't answer that question.

23

22 .hich is Pa~e 11. (Pause) Actually, Page 12, I'm

13

18 productive or what you would like?

15 ~~estion, do you think that possibly the prices that

17 demand or a cause the demand to be less than

19

, ,...

24 per listing. Do you have that?

21

2J sorry. I was going to go look at the CD ROM directory



18 could be used by their customer. There's no reterence

24 purchasing the service and is using it, ~hy should you

14 responses?

147

And the rationale tor that is that the --

In that answer you express or -- you've

Ilm not sure of that. You know.

Correct.

I quess not.

There's a concern expressed that if a OPOS

I have reviewed the responses.

The CO ROM listing is 18 cents per listing,

00 you knov the scuree ot the IS cent price?

:= _I'm not sure that I understand ~hat that

Q

Q

Q

Q

Q

A

A

A

service.

4

3

1

8

2 correct?

5 well, that's a multiple ot another rate, too, isn't

7 -

6 it?

20 customer to provide a directory assistance-type

21

1'LOllIDA PtrBLIC SnVIC~ COHKISSIOH

9 The 18 cent rate, excuse me.

25 be co~cerned that their customer might not use the

23 concern ought to be. As long as the publisher is

22

12 reviewed these responses. You didn't provide these

19 to the publisher, but it could be used by their

15

11

17 subscriber were to pUblish a CO ROM directory, it

10

13 responses, but I take it that you've revieWed these

,._::>
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~LORIDA PnLIC InVIct c:oma8.IOW

1 service the vay you voula vant him to?

Do you think there's a motivation on
~--

But so long as you recover the cost of

The iaea is that usea in that fashion, the

COKKISSIOHER DEASON: Let me interrupt for

Turn back over to page --

.I~SS JUNEAU: No, Commissioner, I aon't

Q

Q

A I guess in the difference of the use, I

by a customer of the publis~er?

proviaing that service through your rate to your price

valuable prodUCt.

make to you as to what it can be usea with afterwaras

to the airectory publisher, what difference does it

can't say that, other than the fact that it is a more

2

23

9 ~ore valuable proauct than the listing of a paper

6 given is that that could be placea on a network s~er

7 and effectively be usea by many inaividuals to proviae

3 CO ROM proviae. a qreater value. It can store

4 additional aata. It coula store, I quess, the

5 listings for the whole state of Floriaa. The example

8 a directory assistanc:.&-type service. It's seen a. a

19

10 ai:"ectory.

11

25 that's true. But to state it in terms of just

22 the companyl~~~art to protect this OA revenue?

20

12

17

24 see that. OA aoes have value; ana compared to that,

13

21 i just a secona.

14/
15

I
15

1
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1 pretectinq OA revenue, I weuldn't say se.

2 CQMKXSSIOHER DEASON: Itls based simply upen

3 the fact that it's mere valuable te have the

4 infermatien presented in the CO ROM fermat, theretere,

5 yeu can demand a hiqhar market rate fer infermatien

6 that is used ter that purpese?

7 .I~SS JUNEAO: Thatls the way I weuld

8 cateqarize it. A CO ROK, as r weuld view it, is mere

9 valuable te the custemer, just as directery assistance

10 is mere valuable in the fashien it is used by a

11 custemer than a printed directery. It prevides an

12 alternative when that directery is net available. It

13 prevides an alternative when the directery may net

14 centain the listing. In this instance the CD ROM

15 ceuld be shared and used as directcry assistance.

16 It's ene pessibility but it dees have value as a

17 directery assistance.

IS Q (By Hr. Horton) Reter back te Paqe 11, if

19 yeu would. Have yeu get that? Aqain, with

20 Interregatery No. 10. Dc yeu have that?

21 A ¥es.

22 Q ~~-With respect te mUltiple additiens, again

23 I that rate ef 12 cents per listing is based upen value

24 received, correct?

25 A That's cerrect.

n.OUDA PtTBLIC saVICS COXXISSIOJr


