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The results for GeorgIa may be inaccurate due to database errors. Many of
their trunk groups were converted from flnals to high-usage for the
Olympics. Due to the massive changes, the records may not properly
reflected that change and thus is shown as a final even though it's high
usage overflowing to another final.

c. CnG (Common Transport Trunk Group) - This category contains the
service performance results of final trunks between the BST end office and
eST tandem. As previously mentioned, these trunk groups primarily handle
interLATA and intraLATA toU traffic, and began carry1ng local traffic
between the access tandem and eST end offices with the advent of CLEC
interconnection.

Each month, two reports showing the CTTG trunk service performance
results are sent to all interested parties. This report has been distributed
since the mid 19808. Then, as now, most of the recipients are IXCs since
these trunk groups are used predominantly to transport calls between them
and end offices homing on the access tandems. Interested CLEC can
receive a copy of these two reports which shows the following:

I. One-page Statistical Summary for BST and for Non-Bell Entities. This
report contains the following:

Total number of CTTGs
Total number of CTTGs w'th measurements and processed

mechanically
Percent of CTTGs with data
Total number of CTfGs with blocking exceeding the MBT

ii. A floppy disk datafile containing all of the CTTGs. The file is formatted
in accordance with industry standard interface requirements as
specified in Bellcore Special Report SR STS-000317. Listed below are
some of the information for each enG that are contained in the
datafile:

Name of the Trunk Group
Trunks In-service
Percent Blocking
Busy Hour
Number of Days of Data Used to Calculate the Blocking
OBO (Design Blocking Objective) & MBT (Measured Blocking

Threshold)
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Number of Consecutive Reports the CTTG Was Reported with
Blocking

Date of the Data Pertod
Rem,rks Explaining the Blocking

A summary of the CTTG monthly trunk service performance results is sent
to the FCC annually. This was sent quarterly until it was changed recently
to an annual reporting. The data to the FCC Is contained in Lines 180-190
of the FCC Report 43-05 ARMIS Service Quality Table 3. (See Attachment
1 which shows results for calender year 1996.)

Several years ago, the industry established an objective of 2% or less, to
be met on a company-wide basis by the local Exchange Carriers. No
objective for individual state subdivision was established due to the smaller
universe. Over the vears. eST has far-exceeded the Industry objective of
2.0%. In addition, eST Is the only LEC (I.ocal Exchange Carrier) to our
knowledge that reports enG trunk service perfonnance regardless of the
cause(s). 8ST includes results. such as abnormal weather, even though
they are beyond the control of eST.

4. Conllc:leratlona In Analya" of Trunk 8erVice Performance

Listed below are considerations to keep in mind when comparing or analyzing
trunk service performance:

a. In most locations, traffic from a eST end office to the CLEC end office, or
from the CLEC end offICe to a SST end office will go on a direct trunk group
if there is one, or switch through the access tandem. If the call is switched
through the access tandem. it would traverse the CnG between the
access tandem and end office. Thus, service performance results from the
"CLEC Trunk Group Service Report Summary" and "eST ClTG Results
Reported to FCC" will provide a gaod assessment on the quality of the
service provided on trunk groups carrying tnIffIc to CLECs. This could then
be compared to the saNlce performance results for uLocal Network Trunk
Group service Report Summary" which provides a good assessment on the
quality of seNice provided on trunk groups carrying local service traffic for
eST retail customers.

b. On tNnk groups ordered by eST from the ClEC. there is the possibility of
trunk blocking if the CLEC sold services to an tnternet Service Provider or a
very large customer, and not plan or tell eST In advance about the Increase
in traffic load. eST's position is that we do not want abnormal blocking for
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traffic from our and users to the CLECs since the end users will perceive
that eST is the one providing poor service, and thus possibly migrate to a
CLEC at a later date. When a aST end user dials a local call, they do not
know if the distant end is a eST, or ClEC, or non-Bell LeC end office. All
they want is for eST to complete their calls without any undue blocking. If
not, they would perceive SST and not the CLEC or non-Bell carrier as
providing inadequate service. Anytime. there is a trunk blockage, it
becomes a critical matter for eST to alleviate. The same attention, if not
more, is made for trunk groups carrying traffic to a CLEC switch as for other
trunk groups in the eST network.

c. When comparing data for traffIC switching through a tandem, one cannot
simply add the trunk blocking for one trunk group to the trunk blocking for
another group unless the two trunk groups had the busy hour in the same
time period. For example, one trunk group on one side of the tandem had
a bUSy hour of 10 a.m. during the month. It had blocking of 2.5%. The
trunk group on the other side of the tandem had a 10 p.m. busy hour during
the same tIme pertod. It had 1.5% blocking. For a call traversing those two
trunk groups. the blocking is not 4.0% (2.5% + 1.5%). It less than that. and
possibly none at all if the call is placed during one of the other hours.
When adding up blocking. one has to look at the busy hours to see if they
are coincidental.
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FCC Report 43-05 .
ARM)S SERVICE QUALllY REPORT

COMPANY: SellSouth Te~mmunications
STUDY AREA: Region
peRIOD: From Jan 1996 to Dec 1996
COSA: BSTR

Approved by OMS
3060-0395

Expires 02/28/00
UNRESTRICTED VERSION

SUBMISSION 1
TABLE III

TABLE HI • COMMON TRUCK BLOCKAGE

Claaaification Colymn

Annual

0180 Total Tl'\lnk Groups 3.706

0181 Groups Measured 3,694

0185 FGD Groups Exceeding Threshold 3 Mos. 2

0186 Other Groups Exceeding Threshold 3 Mos. 0

0187 FGO Groups Exceeding Threshold 1 Mo. 345

0188 Other Groups Exceeding Threshold 1 Mo. 0

0189 FGD Groups Exceeding CBO 3 Mos. 48

0190 other Groups Exceeding CBO 3 Mos. 0

-- -----_...._-- -
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Trunk Group #1:

8/18/97 Data
Trunks tn-Service
Measured Blocking
Busy Hour

Additional Comments:
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432
14.6%
10pm - 11pm

The trunk group was Increased from 312 trunks to
432 (+38%) on 8/8197. An additlonal240 (+56%)
trunks was schedu'-d for completion on 8/28/97. but.
was delayed due to CLEC problems.

Past Data:

pate Trks In-SVc 1m RQd B~jng Bysy Hour

06-09-97 312 396 6.6°" 10-11pm
06-16-97 312 531 18.3% 10-11pm
06-23-97 312 601 26.3% 10-11pm
06-30-91 312 626 28.9% 10-11pm
07-07-97 312 646 30.7% 10-11pm
07-14-97 312 582 256% 10-11pm
07-21..97 312 649 27.9% 10-11pm
07-28-97 312 682 32.1% 10-11pm
08-04-97 312 751 36.9% 10-11pm
08-11-97 432 791 24.20/0 10-11pm
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Trunk Group #2:

8/18/97
Trunks In-Service
Measured Blocking
Busy Hour

Additional Comments:

264
8.6%
10pm·11pm

The trunk group was increased from 144 to 264
(+83%) trunks on 8/13/97. In addition. 240 (+167%)
direct end office trunks were added to provide further
relief for this trunk group.

Past Data:

Qate Trks In-§ve Trks Rgd WlHcking Bysy Hr

08-09-97 72 13 0.0% 4-5pm
06-16·97 72 32 0.0% 3-4pm
06-23-97 72 39 0.0% 3-4pm
06..30·97 72 47 0.0% 3-4pm
07-07·97 72 53 0.0% 10-11pm
07-14-97 72 61 0.0% 10-11pm
07·21·97 72 71 1.0% 10-11am
07-28-97 144 90 0.0% 1Q-11pm
08..()4-97 144 188 4.8% 10·11pm
08-11-97 144 249 9.0% 10-11pm

The above data shows traffIC increasing by 20 folds in two months. The
group had a utilization rate of approximately 20%. which is very low.
Right before It went to 100% utilization, a 100% increase In the trunk
group size was made. This was still not enough to handle the traffic
increase In the last three weeks.
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DETAILS 'ON TRUNKS ORDERED BY SST FROM eLECs

Trunk Group #3:

8/18197
Trunks In-Service
Measured Blocking
Busy Hour

288
9.5%
9pm -10pm

Additional Comments: The trunk group was Increased from 288 to 528
(+83%) on 8/24197.

Past Data:

Qat. Irks In-Svc TrXI Rqd Slocklng Bysy Hr

05-05-97 288 0.7% 4-5pm
05-12-97 288 0.6% 4·5pm
05-19-97 288 228 0.0% 4-5pm
05-26-97 288 224 0.0% 4-5pm
06-02-97 288 225 0.0% 4..5pm
07-14-97 288 0.7% 9-10pm
07·21·97 288 335 2.1% 9-10pm
07-28-97 288 348 4.5% 9..10pm
08-04-97 288 384 6.0% 9-10pm
08-11-97 288 348 7.3% 9-10pm

This trunk group had an approximate utilization rate of 80%. Then.
stating In 1121/97, the traffic load increased by approximately 50%
from the previous week.
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Trunk Group #4:

8/18/97
Trunks In-Service
Measured Blocking
Busy Hour

648
7.2%
9pm -10pm

Additional Comments: The trunk group was increased from 552 to 648
(+24%) on 8/18197.

Past Data:

Qate Trks In-Syc Trks RQd Blacking aYlY Hr

05..12..97 384 198 0.0% 9..10pm
05-19-97 384 211 0.0% 9-10pm
05-26-97 384 224 0.0% 9-10pm
06-02-97 384 242 0.0% 10-11pm
06-09-97 384 251 0.0% 10-11pm
01-14-97 384 537 15.6% 10-11pm
07-21 ..97 384 642 22.5% 10-11pm
07-28..97 480 983 33.7% 9-10pm
08.Q4.97 552 894 20.6% 9-10pm
08..11-97 552 888 20.1% 9-10pm

The above data shows traffic increasing by over 4 times in three months.
In early May. the group had utilization rate of approximately 50%. A
month later (619197), the utilization rate was 65%. Then, one month later,
the traffic load inCl'888ed by approximatJey 100%, which sent the
utilization rate went up to 140%. In the one week period from 7/21/97 to
7/28/97, the required trunks to handle the traffic went up 50%, from 642 to
983. Even wtth a 43% increase in the trunk group size. the trunk group is
still experiencing blocking.



-. r.......T~.lnc.

EDiWI~12.. ......, .. 3

BST CTTG.....10. tIII"ORTED lOKC fOR mE........,.,

.........". M. FL GA ttY LA .. NC sc 'IN TOJAL

ftCJWOtID: TOTAl GROU'S 393 641 368 2D2 510 394 439 2~ 510 3703
ROWottl: VAlm GRCU'S 390 M4 3Il9 202 510 3IJ4 436 2.-0 510 38115
ROWa.:FQD-... :MIO 0 0 0 0 0 0 0 0 0 {)

ROW...:om...3MO 0 0 0 0 0 0 0 0 0 {)

..,e.r:fGD·.... 1111O 2 .. 0 2 7 2 0 1 4 22
AlMe,. 0fH ..... 1Il1O 0 {) 0 0 0 0 0 0 0 0
fIOWe. FeID ~18)~ 1 " 0 D 0 0 0 1 2 5
ROWe,. OJH • .-o~ D 0 0 0 {) 0 D 0 0 0

RlRJARY1. M. R. GA ltV LA .. He II; 1W TOJM.

ROW01tll: TOTAL GROlft 393 647 311 198 510 394 ..39 2» ~1() 3101
fIOWOgI: VAlm GRQlJIS 310 645 371 ,. 510 394 ..3& 239 510 3193
Rowen.: FOD ~..JMO 0 0 0 0 0 0 0 0 0 {)

ROW"''' 0ltI".. 1MO {) 0 {) 0 0 0 0 0 0 0
AIM"'.: FOD ..... 11110 0 5 {) 1 2 0 1 , 5 15
AIM.,. 0fH ~ .... UIO 0 0 0 0 0 0 0 0 0 0
ROW.,. FGD .1*) 3IIIID 1 0 , 0 0 0 0 0 2 4
ROWe,.: OlH • 010 Il1O 0 0 0 0 0 0 0 0 0 0

16U1Q111G Ai. n. M J(Y lA .. Me sc TN TOTAL

RQlW01lO: TOTAl GROd"S 3S2 SM 374 198 509 394 439 239 510 3699
ROWD"':VAUD~ 389 625 312 'II 50Q 394 43i 239 510 JS7S
ftOWOW:FGD ...... JIll) 0 0 () 0 0 0 0 0 0 I)

ROW lI1If:om".. IMO 0 0 {) 0 0 0 0 D 0 I)

ROWel.: FGD" .... 1110 2 .. 2 0 10 3 0 , 1 23
AOW.'.O~"""'MO 0 0 0 0 0 0 4) 0 0 0
....,.: FGD" 080.., 1 {) 2 0 1 0 0 0 2 6
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ROW0_: FGD ...... 11110 0 0 0 D 0 0 0 0 0 0
ROWCI1Ia:om ...... lIIIO 0 0 {) 0 0 0 0 0 0 0
ROWOY1: FGO ...... 1110 .. 1 3 0 6 2 9 , .. 30
ROW01., OTH" .... ,110 I) 0 0 0 I) 0 0 0 0 0
ROW.,•. FGD" 080M) I) 1 0 0 2 0 0 0 .,

~

ROWel. DTH .. D80 lIIIO 0 0 I) () I) 0 0 {) 0 0
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ROW01":OlHJolllllT M) D 0 [) [) 0 0 0 0 D [)

ROW Otll: FGD ..... 1IIID 2 .. [) [) 2 9 1 0 1 19

ROWD..OTH .. ..-'110 [) 0 [) 0 0 [) 0 0 0 [)

ROW D.: FOD • .-o-.o 2 1 [) [) 1 1 0 (] .. 9
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ROW""om .. 1IIJf .., 0 0 [) 0 0 [) [) (] [) 0

ROWe'fJ:FGDJoIIIJf .:l 3 0 1 0 3 1 [) 1 3 12

_.~OltIJolllllT~ 0 D 0 0 [) [) [) 0 [) 0
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ROW 0"-: OTH .. .->3MO 0 [) [) 0 [) 0 0 0 0 0
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_.,.: FOO" 1118r 3IID 0 0 0 [) 0 D 0 0 0 0

ROW"": OIKJotBT3IIO D 0 0 [) D [) D D 0 [)
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ROWe'.:Om·M8T~ 0 0 0 0 0 0 0 0 0 [)
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ROWe,. om Jo lIST 1IIID D 0 [) [) 0 0 0 0 0 0
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ROW"~ TOTAl ~s :m IllO 3ZJ ,. 50Z :ne <el. ZJI5 SIS 3SlN
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aacus beRDING MIT
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STl.OY OISYD VAL Nil
TGIN TAIlDIM EIID OFfiCE DUCRPT PRIOD BllCG HI TICS DAYS RPTS IlEMARlCS.......... ~._ .. _- .. ........
AF01lO3l HMVIALlJII!GT CLMfIIALMADSQ 77 AF DT 081197 .0383- 20 624 20 011' 33 TitS "TU on291.
AC1MU3 IlDAOFLQa04T PMlMFLFECGO MIll Af DT 081891 .0304- 11 48 '9 D'" TRUNKS MADI lUST
AC16399't WPlHFLQlOlT WP8HFlU5BE MM AF OT 081897 .0146- 16 24 19 0111 TRUlIlS IW)e BUSl

AC174716 ATLNGMUOn ATLMGACJ65C 77 ,., OT 081897 .07llftt' 15 480 18 1 IOL1 TItlCS PROV SLllND GaPS
AC116162 ATLNGAIU02T ALPRGMA47t N- ItF iT 011197 .0279* 11 39 20 1 01C1 CAlLI FAILUIE
AC1nH2 ATLIIGMU011' aTLIlGAIC29A 1- Af DO 081197 .1"'- 21 168

"
2 ADA1 4IT" P!IIO OM DUQ91

AC1,am CLMlGAMT01T ClMIIWIT12C 1- AF DO D81897 .0185* 16 312 20 2 AIlA2 CQIIlPLD TRIC ADD REQD

.'015715 ITRGLAGWDCOT ITIGUISCGO 7- Af TC 081197 .0232- 20 161 20 P1Z1 OTHER
AF014126 I.FTTI.AMACG1 lFYTUUMCGQ 7- AF 00 081891 .0241- 20 504 20 IDA1 41 TIICS.CaMP.ON 8/27191

AF12103. JCSNlQCP06T oIeSIM.aLDSD 77 AF DT 081897 .02we 20 160 19 1 AOA1 48 TRUIlS PENDING ON 09Q897

AC1S4518 RLGloINCItOCI1' ILGIlICSI84G 17 AF Me 081807 .1244- il1 537 '8 D111 Ie MA1MT!~e PROILIM
AC1744S1 CffItLNCIIOQ5T lICDfNClCI26F 77 AF MD 0.,197 .033'* 21 359 11 l0A1 24/72 TIIC CGMI't.eT~O ON 012197/

AC11504Q liNVLSCDT60T SPIGICW571 M- Df ET 081197 .0426- 15 il4 19 01t2 CIX fAilURE
AC'Z41UJ QalVLICDT60T SPGSCW57E MIll AF DT 081897 .0251* 15 24 19 D1C2 c•• FAILURE

A,071741 MMfIltT..,.T _HTlMACGO 7- AF DO 081891 .06&1- 14 120 11 BOA1 +1lO 117/97
AF130619 MMfttjTNMA84T """TNIIAPSO 77 AF DT 081197 .0210- 21 936 19 lOA1 +41 8/22/97
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-_ ......... ...... . - ........
Af111J6S GOIOALMT01T FTPYAL.MDIO Mfl DF DT 091591 .129'* 09 24 19 , a, I' 24 TKS MTU ~97
Af1J94JO IfIlIW.lMIGl' TSCLAL.NCDSO '" DF OT 09'597 .0333* '5 48 20 1 0111 48 TICS NTU 090297
AF111105 IlllNLMTDQT allNMLCPI5E ,. OF OT 091507 .03"* 02 24 16 1 D11' 36 TIC:I NTU 012697
AFQ91031 lialtMLMTOGT PISHAL.NMDSO M- Df ET 091597 .0533* 10 10 ZO , 0111 12 T(5 MTU 09Q897

AC1M13 JCVLFLCLD5T QRPKFLM26E 17 AF 01 091597 .0746* a1 240 ZO , A0A1 12 TRUMIC ADDITION ON 9-3-91.
AC'46631 OlLDflJllA04T OIILOflSAOlG n AF DT 091597 .0245* 16 696 19 , A0A1 24 Tl ADO 1-27/4. TIC: ADD '-15-
AC17D66J NDlDfLGI04T PIIIIKFI.CSDIO n AF OT 091597 .0222* 21 21' '9 1 01IC1 ~L LOAD
AC1", WPlMFLGlDZ1 W9IHFLLISaI 11II Af OT 091591 .0204* 07 24 '9 2 D111 T...... IUIY
AC164019 NDAO'LGG01T JUMfUC161 14M All Of 091597 .0aD* 04 24 17 1 D1C2 CARIIEI 'lILURE
AC127621 NOAPfLliG01 T MIMFLFLDIO ." AF DT 091597 .0235- '0 '92 19 1 Dn1 DT"__E\.IAll.E DATA
AC166103 llDADFLGG01T MIMfLCADSO n AF OT 091591 .021.,.. 2' 240 " 1 lOA' 96 TRUNKS COMPLETED 9/16/97

AC116910 ATl.llGAlUC2T MITT¥£A97F JII- IF ET 091597 .020]* 10 43 20 1 011' MAIITUMCE PlIOIL!M
AC"",4 ATI.--..o21 ATl.IlGAG124F M- AF ET 0"591 .0329- 10 22 20 , D1C4 EQUIPI8T PlQlLIM
AC176116 ATLMGAIU01T ATUICiAPP0S2 nAP DT 091597 .0210* ,) 96 19 , aDA' 24 TlICS PEND 10'197
AC1'029S CL..TD1T CLMlQAMT32C 7- 1F 00 091597 .0190* 16 3'Z 20 3 AOA2 awl Tile ADO IERO
lC,,7473 ALIYGMA01T SYlVGAIESnA M- OF ET 091597 .02ne 14 34 18 1 CGA1 IMDO IIIVUTlGATlON

AF10n6O WKHIt'fM02T ACMDlCYMOSO 77 AF OT 090897 .1521* 21 35] 13 , AOJl Ie SUiTeNOING TAK GAP NEIOI AU

"099S79 LfYTLMlOGT LFYTLAMCG1 n MDT 091597 .0226' 15 1176 11 , AOA' +96 TUICS PENDING 9/'lJ/97
4"2542' IlIClIIIILAM06T RSTIILMAOSO n IIF OT ot1597 .051~ 21 no 20 I a0A1 +96 TIUIIS CDIIPLETEO 9/29/97
A,,2S42S IiIOIIRlAMG6T ..II.ADSDSO 77 AF oT 091597 .0293* 20 816 20 1 A0A1 +41 TUkI HNDIMG 1011197
1',23116 MDNILAM06T SSTRLAMADSO iii- OF DD 091597 .0285* 07 24 20 1 Dl11 NllMTIlANCE- CLEARED

AF121031 JCSWlSC1lO6T JCSNMILDSD 77 AF OT 091597 .082'* 20 360 za 2 l0A1 44 TIlJIICS COMPLETED 011 091897

At171t457 CHIlLNCBOO5T eOCMllCKI26' MIll AF IilD 091597 .0739* 21 24 20 1 0111 MAINTENANCE PRQlLlM

AC1679IQ CHTIISCOT60T MMPLseEseaF ." Af DT 091597 .0487* 21 360 20 1 1OA1 24 TIKI CaMP. 9/3/97.
AC169217 GNVLSCDT60T GileASeMAI7F n AF NO 091597 .OZOP 21 528 20 1 B0A1 24 TRICS caMP- 9/8/97

A' 146431 ICNVLTIlWlt93T 1Il0VlTNMTDSO 77 AF OT 090197 .0245* 20 288 15 0111 24/218 lOT 9111/97
AF124140 ItNVLTNMA84T MDVlTNIIIITDSQ M- llF £T 091597 .0293* 21 24 20 011' 8/24 BOT 9/1"97
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GROUPs !tCEIDTNG NIT
PIOCIIS DATE: ""3/91

STUDY alSVD VAL NM
10511 TAIIIOIM END Office DESCIPT PERIOD BLICG HI TICS OATS RPTS AIMAIICS.....----- ____ ._ 4 • ........
AC164Q19 NOAD FI.l.Ci01T MIAMfl-ICIM MM Af OT 10ZD91 .0229" 10 2' 19 2 01tZ CAuteR FAILIilE
AC164679 lilDADFLGGG1T MIAMFLAPOIO 11IM AF DT 102097 .0251- Z1 24 19 1 01C2 CAIIIEI fAILURe

AC114,. AnlUiMu:nT ATLNMCI65c 11 i, Df 102097 .1356- Z1 761 19 1 BOA' 72 TIU CCM'D 110697
At115471 ATLIlGAU1T ATLII_IDSl n Af DT 102091 .1l3II6- 11 84 20 1 AOA1 41 TIICS PI!MD ",797
AC110avs CLMGMT01T CLMlGAMTS2C 7- IF DO 102097 .ll3eoe 16 432 17 4 BOA' TRICS COMPO 10'~
AC148DM ALI'GAIilAOST CMlI.GAMUJI n DF DT 102097 .D3. 20 239 17 1 AOA1 TlU PeJID " 1491

4',29254 ITIGLAliWQGT BTRGLAGlIDSO 11 OF DT 102091 .1335- 15 104 20 ADAl +24 TICS.PlMPING 10/11
AFlam MOIIILAJlAQ6T WIIIGLMAOSO M- OF DO 102091 .OZ03- 11 24 20 Dl11 ,.lI1TbAIiCE - CLEARED

AF12103t JCSMMSCPQ6T JC".LDIO n AF DT 102097 .0517" 20 408 20 3 BOAl "Z TRUIIICS COMPUTED all "0591

AC151164 GIlVLstDT6QT sP1G1QtA571 MM Af DT 1D2097 .0219* 10 24 19 01 I1 lUtE P8LM
AC169267 liWLSCDT60T GIIEISCMAI7F 11IM AF OT 102097 .02lJ9a 21 24 18 011' IIITCI PILM.

Af142SZ6 IISVI.n'WM92T LWlGTIIMDIO 11 AF OT 102097 .0215- 19 192 19 , D1C. EOPT PlGlLEM 10/11-1SOL FRaM C
AF1Z!019 MMPHT.-w.T JCSltTIINIOSO 11I- Of eT 10a091 .0403- 11 41 20 1 0111 21/41 taT 1011/97
AF124515 ""HTIIMAI4T CMOIITllMDSD N- Of ET 102091 .oa,,, 11 4 20 1 Ole1 10/16 CUT CAI~E
A.,D949D ICWLTWMT ATltN11tMOSQ Ill- Of ET 102091 .03. 10 24 20 1 0111 10/21-COITIACTDR ERICA
AF"S663 ICMVLT.....T SIlVLTIIW'SII 11 AF OT '02097 .0270- 19 n 20 1 0111 40/12 lOT 9/31197
AF111320 CHTGTNNSI4T ATHIITNMAOSO 1'- Df ET 102097 .0352* 09 17 20 1 0111 '0/2l-CONTRACTOI EIIOR
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aeLLSQUTH CTTC BLOCKING REPO~T • DETAILS
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GIlCnJPS EXCEEDING MIT
PROCESS DATE: 12/11/97

STIII't alsvo VAL 11I11
TGSI TANDEM END OFFICE OESCRPT PERIOD SLICa WI TICS DAYS IIPTS REtMAKS

........... ....... -- ........
A",40Z0 MTGMAL.IIITOGT MTCiMLOAOSO Ill- DF ET ",197 .OZZ1* 18 24 19 D1., MTU 8 TKS "0597

AC,,9234 PIIIStI'LWAQn GL.F~MCDSO M~ DF ET " '797 .0433- 14 17 '9 1 0111 MNTC. USAGI "/1Z/t?
AC172510 laLDFLMAl)4T ORLDfLMAOI1 n AF OT 111797 .01B1* 12 192 19 1 C0A1 OATA UlGER IIVeSTlGATION.
AC164995 DYIHFLPo01T D'fIII'LCIlDtO MM AI' DT 111197 .0238* 06 24 '9 1 a1 I1 illiTe. UUGI 10/29/97.
AC16501Z JCVLFLSMD1T PNWFLMADtO n A' DT 111797 .0273* i!0 312 19 1 0111 ~IIDIMAL LOAD 11/10/97.
AC1457IP NOAD'LGG04T FTLD'lPLCGO 17 A' DT 111097 .0142- 11 504 14 , COil COIVIIIIGI ACTIVITY
AC1n?SO WPlM'LUOZT IClTFLMADI1 n., DT "'797 .0447* 10 120 19 1 ACtA1 96 Ta PM 1aa997
AC17'5019 WPlH,LGI02T avlHfLMADSO It· OF ET 111m .086Z- " 2 5 1 .\OA1 6 TIKI PEND 121597

Ae1a7'S7 AGITlWITaJT IAGISCM27E M- AF ET m797 .0356* 20 22 19 1 DUC1 .....L LOAD
AC'~ ALI'ClAMCDT ALa'tUMAIIC MIll AF PT "'191 .03',. 16 24 19 , 01es SOfNMI PlKIILIM
AC1"5. ATLNGMU01T IItTTliAP97F 77 AF OT 111197 .1Il39* 21 430 20 1 COAt lMDII IMSTlGATlOl
Actn. ATLI~,T LLIlCAM92F 77 Af DT '''191 .0315* 10 576 '9 , COE1 CQIMIISSGI ACTIVITY
AC17al ATLIt""'T VLlCGA£S45A 77 AF DT 111797 .0230* 11 134 20 1 COA' 11IOII IIVESTlQATlDII
AC1M47D ATLIIIQMU11T SMYIGAMDS1 n AF DT ",797 .0131* 13 60 20 1 COl' wall IIVIITIGATlCII
lC1B5758 ATLNGA8IJ)1T ATUIGlLADS1 n AF DT ,',791 .0563* 10 186 20 , COll UIOII llYESTtQAncli

AF136914 IllW01LMAOGT CVTNLWDSO 77 DF DT "'191 .0221* " 48 "
, 01 11 MAIMTUAIC£ - CLEARED

.F129254 'TIGLAGWOGT ITIGLAGWDIO 77 OF or ",197 .2225· 12 '04 12 2 0111 MIIITPMCE
A,onl26 l.FYTLoWOCT LFYTLA*GO 7- AF DO "'197 .0711* 19 552 20 , oUl MAIITEUIIC!
"'4"61 LFVTLNUOGT LEVlLMAGSO n OF OT 111797 .0299- 08 24 16 1 1>11' ItAIITDUCI - CLEAtED 11117
AF102203 SHPTLNW)GT IWIYLMADIO III- Pf ET 11119" .0404* " 21 19 , D1I1 MIIITEIWIC£ • CLIMID 11/20
."22616 SHPTLAMAQGT IWllLNIADIO !C- OF DO 111797 .03'8* " 20 19 , 0111 MAINTIIIAIIC£ - CLEM!D "/20

AF121107 T~UIIMAD7T liST_AGIO n AF OT "'191 .onr 20 161 '9 1 AOA1 24 TNlS PbOlI'G 013098
AF12544t GllWlllllM26T PTCMUUDSO M- OF ET 1"197 .0256* " 4 1; , 0111 MAI.TIltMCE PlIDILEM
AF125m JCSIIMSCP36T $14IT"'-SO III- DF ET "'1'97 .oa-ro- 14 4 ZO , D1e2 CARlita 'ilLUIE
A,,31642 IilIIDIIlSTLon S1t81~ ... AI' DT ,',791 .0244* '4 6 20 1 01tZ CAalIIl FAILURE

.FU9,97 ""MT"'r _"THerDID 77 AF DT 111197 .05JZ- 1S 576 20 ADA' .120 Ta.. PElIDlla tz/llJ91
""05249 _HTMMI4T D'tIGTIlMADSO M- Of E1 ",197 ,0416* 10 48 20 0111 43/41 lOT "/11/97
"'31614 H.HTNM"84r HNiLTWOS' H- DF ET "'197 .01,2'* 10 48 20 D111 38/48 lOT 11/13/97
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..•.••...• ---- ... - -- ..........

AC179210 NaCIlCiAMA01T AT LIIGATH?IA n AF OT 121597 .0267- " .08 19 1 ADA1 n nn P!IIO 0'1398
ACll4470 ATL"GAPH SMYRGAMAQSl .,., Af OT 121591 •"'33* 09 6G '1 2 ADAt 4. TRkS PEND 01']91
ACl1UII AHNGAlu:l1T MltTTliA1!A91f n AF DT ,;nS91 .0609* 21 1,30 18 '2 AOA' 48 TAU P!IID 0113.

AFt22S95 NWDlII.WOGT JsaMLAMDIO N· OF DO 121597 .0221* 06 12 20 1 0111 MUITEIMCe-12,'S-CL!U!D
A,,21551 IiIWOILAMAOGT LCMlLAMDSO iii· OJ' PO 12'591 .DZSZ- D9 12 20 , Pll1 MlIIT....CI·t2/'7-CLEAlED
..F074126 LFn~AMAOGT ~FYTLA\lMC:GO .,. "F 00 121597 .0151* 20 552 20 2 D111MIIIT!JIAIICl:
""2500' SHPTLWOGT HYVLLAIW)SO M- OF ET 12'597 .02911* 08 3 19 1 D111 MAIITEJANCI·1Z/1Z·CLEAIED

Af12544, GlWDMM26T P1C11ttSUDSO N· OF ET la1597 ,0194* 16 4 19 Z 011 1 MAlIiTEIMCE PIlO8LeM
""25315 JC_CP!6T ElITIIMMAOSO N- Df n '21591 .0281* 10 6 19 1 01C1 CAlLE 'AlLURE
AF125JU Jc..-c,J6T SHlfMIIAOIO /C- DF ET 121597 ,0425* 20 4 " 2 01C1 CAlLe FAILURE
AF'\~761 _TLon EIIT_DIG T7 AF DT 121597 .0300* 10 11,4 '9 1 o1c1 CAlL! FAILURI
AF131646 MflD_TLDn EIIT....OSO MM AF DT 121597 .0449* ,D 6 19 1 D1C' CAlLE FAILURE

AC1551n RLGIINCMOO1T RLGMNCSl2SF fill- Of ET 1~1597 .0452* 12 13 18 011C1 A"""L ~QAO ClII 121191
AC1151Z" C"RLNCCAD5T ~IIT"'CN.71F M- IIF IT 121597 .0431· '" 21 18 0111 MAINTIItMIC! 'IClII.EM

AC144303 CHTIISCDT6DT IIlPLSCEIIII' "14 AF DT 121597 .0236- 15 24 18 0111 MAIMT. '108

"'S0622 M....T!lNMT _"TN!lDSO 11 A' DT 121597 .0243'11 1S 410 18 , lOA' +96 12/18/97
"F1591'7 MMPHT....T ",NTItCTDIO T7 AF 01 121597 .D6l4* 15 576 17 2 l0A1 +120 1Z/19/97
0\,,24545 IISVLTIlrM2T IISVLnSTOSO 11 AF OT 121S97 .0436" 10 576 19 1 IDA' +96 12/17197 &+120 12/24/97
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LOCAL 1l0af TlU_ GIlJI> S£fNJtE iE~t SlllWtY
"T8: fJ6I97

TarAl

BeIiSouth Telecommunications. Inc.
Exhibit WNS..13

Page 1 of3

~

394 1001 201 4'0
3~ 1Xt, 191 419

a 'I 5 12
2.1 1.9 2.6 2.9

319 6lr) 483
119 614 390

4 a ~

1.3 1.J 1.3

TOTAl TI~ GIGW'S:
,. GIPS lEAS/PlOt:
101 l1lI'S • 31 *" T.IS aePCIIT:
Pen

At GA ICY LA tIS Ne fir 5e

325
291
26

a.8

Sf

3SO
346

16
7.5

T'
S19
439

6
1.4

TOTAL

4619
4no
He
2.7

IOT"t
tUO CiA
5671
33It

'00
J.e

Lc:x:Al MEllllltl l1U.INC GIQUP SnvitE RE~' SllltARY_T.: 07197

TOTAL.

-~~._---~~ .._--_._~---------_¥_----.------------~_.---_________________ ._a' ____________ .~ ________ .~ ____ • ____

10TM. Til& &a0lJlS: 194 1001 20' 433 1'9 6&, 483 314 l63 SS1 47tl7
11l GIl" IftASJNflC; 3SZ MO 197 426 3'9 639 391 )OD 3~3 442 4359
TOT GaPS 10 31 Me TIUIIEPClIT: 6 is 0 11 3 5 1 4 5 6 n
~T' 1.1 2.7 .0 Z.6 .9 .8 1.8 1.3 1.4 1.4 1.7

AI. GA (\' LA 'IS Me .f Ie SF r. IOTAt lOlAI.
"/0 GA
3106
:54'9

47
1.1

llXAl. WE1lo11Rl rl.UIIIC liIrOI.P Invite IEPOI1 SlIIWIY
_1M: 08/97

TOTAL

~_._. ______ • _____ • _______ ._. __ • ____ r ____ •• _________ • __ -----.--~--.------,-----~-----------.-~.-------.----.-

'OTAL rlLltlC GltCU'S: 194 MI Z04 433 319 615 40J 321 363 S82 4101
1U GlPS IllfAS/NDC: 361 942 \9P 4Z7 319 642 D4 - 356 443

4_
10J mPl • JI ttC ,.1S aEPafl; 10 ]1 2 a 4 6 7 9 13 6 96
PCt1 Z.7 1.1 1.0 1.9 1.3 .9 1.8 3.0 3.1 1.4 2.2

-.&. GA c:Y LA tiS It IIf se Sf lli TotAL 100Al
+1110 GA

3111
]441

6S
1.9



8ellSouth Telecommunications, 'nc.
Exhibit WNS-t3

P_2of3

l.OCAl lenol' JRc.IIl GIQI> ifIVlC£ IfPalT SlJlWty
t111144: rtl/97

tmAl.

432 319
427 319

9 1
2.1 .3

619 40i »'1
639 391 3Gl

13 '7 9
2.0 '.J J.O

101M. ll\IIIC GIQ.PS:
ra, _$ MEASINOC:
TOl GIlPS ~ B K nns RautT:
,Ct1

AL

195
)70

a
2.2

GIl

911
MS
39

4.1

KY

Z07
201..
2.0

LA lIS Nt .f Ie Sf

361
lSI

11
5.0

1.

')89

451
13

2.9

TaJA/.

4105
4410

13'
3.0

TOTAL
fI/O GA
un
3465

92
2.7

LOCAL. MEllOr« TIlIII GIOlP SERVice REPOIlT SdltARY
"'T": 10/91

TGTAL

_ tOOl

J64 944
'S 11

4.1 7.'

zoo 43l llO
198 4Z9 YO

'I II 4
.5 2.8 1.2

687 192
647 lIP

8 "1.2 2.a

329 379
lib 364

I 18
2.5 4.9

TOTAL
11/0 GA
1562
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9'
2.6
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3.6
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4U
14

3.2

1t1SfscIIlfIttfC$uCYCiAAt

tmAl ,..- GRIM'S:
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Pet'!

L«AI. IIf11oUI« 1l&1li GROUP SElvICe .EPOIll RIIWlY
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faTAL

--~-----~ .. __ .----~--~-----------*-~------_.- .. -.-------....----~*-----------------..-----------------~~--.-
TOTAl. 1allK GlClPS; SIS 1004 199 43l 11a 691 401 DO 324 44S 4512
fa GI'S ttfAl/JlIOC: na 946 198 429 317 652 19.1 lZl 3D 445 4408
lOl GIPS • 31 It THIS IEPmtT: 10 ss 0 10 Z 11 5 S 23 '0 131
PCT' 2.6 5.1 .0 2.3 .6 2.0 1.3 1.5 7.1 l.Z 3.0

AI. GA "" LA filS Me Nf sc Sf Ttl TOlAl TOTAL
11/0 CiA

3SZ1
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