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QUESTIONS RAISED AT FCC MEETING ON 1/23/98

INTERCONNECTION' .

Q. In interconnection agreements BellSouth agreed to supply an E-911 database
containing all PSAP addresses; 10-digit numbers and ESNs. CLECs allege
BellSouth now says it won't deliver this database because of liability concerns. Is
this true? If so, please explain why BellSouth will not deliver this database.

A. This is not true. First of all, BellSouth has not agreed to provide a CLEC with the
E911 database. Instead, BellSouth agreed, in its interconnection agreements to
allow CLECs mechanized access to the E911 databases for the purposes of
updating those databases. By so doing, information regarding CLECs' customers is
included in the E911 databases used by PSAPs.

The PSAP address and the ten-digit numbers for accessing these PSAPs are not
part of the E911 database. This information is provided to the CLEC only in the rare
occasions where a municipality still uses Basic 911, rather than Enhanced 911.

The ESN is provided to the CLEC upon request as part of the Master Street
Address Guide (MSAG) which is described below. Here again, MSAG information
only applies to E911 rather than to Basic 911.

BellSouth has developed a "CLEC GUIDE" (E911 Local Exchange Carrier Guide for
Facility Based Providers) which provides the information needed for facility based
providers to interconnect to BellSouth for 911 services. In general, the process for
facility-based carriers begins upon initial contact with the BellSouth CLEC
Coordinator. The Coordinator will provide the CLEC with a non-disclosure
agreement for 911 services. Upon receipt of the signed non-disclosure agreement
from the CLEC, BellSouth and the CLEC will discuss any concerns the CLEC may
have. Then, the CLEC will order 911 trunks through its Account Team.

BellSouth sUbsequently works with the CLEC to determine the appropriate 911
tandem for routing of the CLEC's 911 calls. The CLEC will then furnish to BellSouth
lists of the CLEC's NPAlNXXs and 911 tandems. At that time the CLEC makes its
request for the MSAG. The MSAG is used by the CLEC to send its customer data
(mechanically) to BellSouth in the correct format. This data is then included in the
911 database; subsequent data sent by the CLEC is processed daily.

BellSouth will provide all necessary street address information for the exchanges or
communities where the CLEC will operate in order to allow the CLEC to create the
necessary customer files for E911 automatic location identification. BellSouth will
also provide the CLEC with all necessary documentation for the operation of the
local E911 system. SGAT §VII.A.
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POLES, DUCTS AND CONDUITS

Q. CLECs allege that BellSouth unilaterally instituted without notice a new 5-step serial
process through which CLECs must go to obtain access to poles, ducts and
conduits. Explain why it was necessary to replace the old 1-step process with the
new 5-step process. How much additional time is required to complete the new
process as compared with the old one? What notification procedures were used to
alert CLECs of the process change?

BellSouth is not clear as to the reference to the 5 step process. BellSouth has
established the Competitive Structures Provisioning Center (CSPC) to process and
manage requests by CLECs for access to facilities. The purpose of the CSPC is to
implement the provisions in the CLEC agreements and the SGAT relating to access
to poles, ducts and conduits. The intent of creating the CSPC was to ensure
non-discriminatory and consistent treatment of all applicants for BellSouth facilities.
BellSouth has no data reflecting whether any additional time will be required under
the new procedures. Nevertheless, to the extent more time is needed this is the
inevitable consequence of the necessity to centralize the CLEC application process.
With respect to the issue of notification, BellSouth's view is that the CSPC was a
natural and intended outgrowth of the CLEC agreements and the SGAT.

Q. Given that a CLEC must occupy space within one year of assignment, when does
assignment in fact occur?

A. Assignment to the CLEC occurs upon BellSouth's issuance of the license to the
CLEC. BellSouth is required to issue the license without unreasonable delay after
the CLEe submits a complete and accurate application.

Q. Para. 1.2.7.1 of the South Carolina SGAT states that BellSouth will deny space if
BellSouth reserves the space for future business purposes. How is this consistent
with the obligation not to discriminate in providing access imposed by the First
Report and Order in CC Dockets 96-98.

A. Section 1.2.7.1 is a subsection of Section 1.2.7 and must be read in conjunction
with Section 1.2.7. Set forth below is Section 1.2.7 with both of its subsections.

1.2.7 No Effect on BeUSouth's Rights to Manage its Own Facilities.

This Section shall not be construed as limiting or interfering with BellSouth's
rights set forth below, except to the extent expressly provided by the provisions
of this Section or licenses issued hereunder or by the Telecommunications Act of
1996 or other applicable laws, rules or regulations:
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1.2.7.1 To locate, relocate, move, replace, modify, maintain, and operate
BellSouth's own facilities within BellSouth's conduits, ducts or rights~of

way or any of BellSouth's facilities attached to BellSouth's poles at any
time and in any reasonable manner which BellSouth deems appropriate to
serve its customers, avail itself of new business opportunities, or
otherwise meet its business needs; or

1.2.7.2 To enter into new agreements or arrangements with other
persons or entities permitting them to attach or place their facilities to or in
BellSouth's poles, conduits or ducts; provided, however, that such
relocations, moves, replacements, modifications, maintenance and
operations or new agreements or arrangements shall not substantially
interfere with CLEC's pole attachment, conduit occupancy or ROW use,
rights provided by licenses Issued pursuant to this Attachment.

Section 1.2.7 expressly states that BellSouth's rights are SUbject to all other
provisions of the SGAT as well as the Telecommunications Act of 1996. Based on
that Section, BellSouth cannot discriminate in providing access to poles, ducts and
conduits. (See, e.g., Section 1.2.1 of Attachment 0 of the SGAT which provides as
follows: "BellSouth shall provide CLEC with equal and nondiscriminatory access to
pole space, conduits, ducts, and rights~of~way on terms and conditions equal to
those provided by BellSouth to itself or to any other telecommunications service
provider. Further, BellSouth shall not withhold or delay assignment of such facilities
to CLEC because of the potential or forecasted needs of itself or other parties.")

Further, the issue of CLEC access to poles, ducts and conduits was heard during
arbitration proceedings in South Carolina between BellSouth and certain CLECs.
The South Carolina Public Service Commission found that BellSouth must make
rights of way available to CLECs on terms and conditions equal to that it provides
itself. Specifically, BellSouth must:

Allow CLECs the use of a common emergency duct and inner-duct for use in
emergency restoration situations.

Follow a priority restoration schedule in an emergency situation to restore
service first to fire, police, and/or hospital facilities impacting the greatest
number of people.

Advise CLEes as to whether an environmental, health or safety inspection has
been performed within ten days of the CLEC's application for a license to use
that pole, duct or conduit.

GENERAL QUESTION

Q. Given CLEC complaints that they have not received reasonable notice of changes
in processes under BellSouth's control that harm CLEC operations, what procedures
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does BellSouth have in place now to notify CLECS of process changes? What
improvements is BellSouth planning for the notification process and when will they
become effective? - .

Examples of complaints include the outsourcing of administration of the E911
database and change to reservation process for poles, ducts and conduits.

A. BellSouth creates and maintains an Account Team for each CLEC. These
Account Teams have routine interaction with CLECs. In addition to being a single
point of interface between BellSouth and the CLEC for issues such as product
interactions, the Account Teams also serve to find and apply the proper technical or
subject matter within BellSouth to problems brought to the Account Team by the
CLEC. These same Account Teams also serve as the primary means of BellSouth's
outbound communications with CLECs, informing them of new or changed
processes and capabilities. The Account Teams communicate with CLECs in a
variety of ways including, but not limited to, face-to-face meetings, telephone calls,
facsimile and electronic mail. The Account Teams also inform CLECs of upcoming
training opportunities, at which system changes or process changes may also be
discussed with appropriate CLEC representatives.

BellSouth has developed the Change Management Process to notify CLECs of
Electronic Interfaces changes. The Change Management Process is in what
BellSouth believes to be the final draft stage now. BellSouth has been meeting with
the CLECs to formalize this process since December 1997. BellSouth is currently
attempting to ensure that CLECs understand and adopt the Change Management
Process. The Change Management Process not only alerts CLECs to upcoming
changes in the Electronic Interfaces, but also discloses prioritization options for
future new feature enhancements. This process will enable the CLECs to have a
vote in new features or modifications time frames since many of these new features
also involve changes the CLECs must make in their systems.

WHITE PAGES

Q. Is there a verification process through which a CLEC can verify the accuracy of
information to appear in the white pages directory concerning its customers prior to
publication. In particular, does the CLEC receive at some point prior to publication a
verification report?

A. Yes, there is a listing verification process available to the CLECs that have
agreements for directory services with BellSouth Advertising &Publishing
Corporation (BAPCO). BAPCO has the Listings Review Pages report available that
provides the individual CLEC's listings that will appear in the selected directory.
The CLEC must request the report prior to the directory close date (Business Office
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Close).

The Review Pages' are available free of charge when requested in computer
printout format. The CLEC can also request the Listings Review Pages in laser
print format for a small processing fee. The procedures for requesting the Review
Pages are contained in the BAPCO/Local Exchange Carrier Operational
Procedures which are provided to the CLECs following signing of the agreement.
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