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The Honorable William Kennard

Chairman, Federal Communications Commission

1919 M Street NW

Washington, DC 20554 cc Docket No. 97-231

RE: Telecommunications Act

Mr. Kennard:

The citizens of Woodworth want more choices in the
Village telecommunications market, and the way to accomplish this is to
woodwonh open the market to true competition. Congress authorized this
almost two yvears ago with passage of the Telecommunications Act,
P.O. Box 228 but we have not seen the results.
Woodworth,
Louisiana .
71485 Now I wunderstand that BellSouth has applied to the Federal
Communications Commission for approval to compete for long-distance
Office: service in Louisiana. I am compelled to tell you why this is
318/442-1198 important to Woodworth and to urge you to grant their request

without further delay.

Fax:
318/487-6110

BellSouth's entry into the long-distance market will increase
available choices and will spark other Dbenefits, as well.
Competition will encourage other providers to come to our area and
will foster the development of new products and services.
Providers will begin bundling products to offer consumers the
option of consolidating communication services with one provider.
As companies compete for market share, prices will decrease and
choices will increase.

So far, the national providers have been content to offer only
long—-distance services in Woodworth and have had no interest 1in

serving the local market. However, this will change when

BellSouth, our local service provider, is allowed to compete with

Kisaichie them. BellSouth has served Woodworth well and wants to expand into
National Forest long distance to better serve our citizens. We think they have

earned that opportunity.

Give us the choices we deserve and that were promised by Congress.
Approve BellSouth's application now so they can better serve our
community.

Sincerely,

David C. Butler, II
Mayor, Village of Woodworth
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Dale J. Hymel, Jr.

President
December 11, 1997 CcC Docket No. 97-231

Honorable William Kennard

Chairman, Federal Communications Commission
1919 M Street NW

Washington, DC 20554

Dear Chairman Kennard:

The residents of St. James Parish are eager for competition in the telecommunications
market. They anticipated its arrival after passage of the Telecommunications Act, but it
has not come. You can bring it to them now by approving BellSouth’s application to
enter the long-distance market before the end of this year.

BellSouth serves the local communications market in our parish. Through the years, we
have developed a positive working relationship with them as they have worked with
government, education, business, and industry to meet the telecommunications needs of
the parish. Now, they are poised to enter the long-distance market and expand services to
their existing customers, and we believe the time is right for this move.

Allowing BellSouth to offer long-distance service will provide more choices for
consumers and will finally deliver the option of selecting one provider for all
telecommunications services. This will be a great benefit, especially to small business
and residential customers who want the simplicity of consolidated services.

Please grant BellSouth’s request to expand into the long-distance market and let us
finally experience true competition in the communications industry.

Sincerely,

L

Dale J. Hymel, Jr. #
Parish President
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CC Docket No. 97-231

December 9, 1997

o
The Honorable William Kennard RE‘””E!VED
Chairman, Federal Communications (-ommission
1919 M Street NW JaN 2 81998
Washington, DC 20554

FEDERAL COMMUNICATIONS COMMISSION
Dear Chairman Kennarvd: OFFICE OF THE SECRETARY

The Louisiana Public Service Commission recently endorse BellSouth's
application to enter the long-distance market in Louisiana. Your
approval will oper the way for true competition in our state and

will give Louisiana’' = economy a hig boost.
BellSouth is the major provider =f local service for business and
residential customers in the New Orleans area. Although the

long-distance providers have chosen not to offer local service,
degpite the fact that the laocal service market 1s open to them,
there are other providers who are entering the local service market
in New Orleans.

As competition increases, consumers will benefit. Competition
brings new players into the markei , and jobs and economic investment
accompany them. As new providers move intce the area, they will
build their own network facilitiss, and their employees will need
housing. All of these are important ro my industry.

I believe the allowing BellSourn to compete, for long-distance
service will not only expand our product and service options but

will also broaden ouv economic bas=e jobs in the telecommunications
industry, a growth market for the future, typically are well-paid
technical positions and are attra-iive options for the workforce of

tomorrow.

Grant BellSouth's request this vyear so Louisiana can have open
competition in the telecommunications industry without further
delay. This will boost our efforts to attract other industries fto
our area.

Sincerely,

Eric Lilly
Partner

Mo of Cepies rec'd i: ‘
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CHARLES F. WEBB

CERTIFIED PUBLIC ACCOUNTANT

CC Docket No. 97-231
Decemher 9, 1997

g lRF HA
The Honorable William Kennard ‘”""‘“““'“ﬁg&gﬂmﬂ%{)
Chairman, Federal Communications (omm:ssion JAN 2

1919 M Street NW 8 1398

Washington, DC 20554 e .

' Eﬂﬂii;;‘fzwuwmm COMMISSION
X CE OF g g &
Dear Chairman Kennard: “ UF THE SECRETARY

The Louisiana Public Service Commission recently endorse BellSouth's
application to enter the long-distarnce market in Louisiana. Your
approval will open the way for true competition in our state and
will give Louisianrs = economy A big boost

BellSouth is the major provider «f 1opcal service for business and
residential customers in  the New Orleans area. Although the
long-distance providers have chosen not to offer local service,
despite the fact rhat the lacal =service warket 1s open to them,
there are other providers who are ertering the local service market
in New Orleans.

As competition increases, consumers will benefit. Competition
brings new players ‘nto the markes , and jobhs and economic investment
accompany them. 3¢ new providers move intc the area, they will
build their own network faciiitios,  and their employees will need
housing. All of rhese are important bto my industry.

T believe the allewing BellScou+-* to compete, for long-distance
service will not only expand cur product and service options but
will also broaden ~ur economis ba s inbs in the telecommunications
industry, a growth market for the future, typically are well-paid
technical positines and are attre +ive  aptiorna for the workforce of

tomorrow.

Grant BellSouth's request this year so Louisiana can have open
competition in the telecommuni "a*iopns industry without furthey
delay. This will boost our =ffarts *o attract other industries to
2UY area.

erely,
2@% oY

Ruth Neustadter
Office Manager
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'CLW & ASSOCIATES

December 9, 1997

The Honorable William Kennard

CC Docket No. 97-231

Chairman, Federal “ommunications ¢(ommission N ey el
1919 M Street NW RECENVED
Washington, DC 20554
. JAN 2 8 1998

Dear Chairman Kennard:

FEDERAL COMMUNICATIONS Commiss|
The Louisiana Public Service Commission recently enéH#srneBegilyou
application to enter the long-distance market in Louisiana. Your

approval will open the way for frue competit
will give Louisiana’s economy A big hnost

ion in our

BellSouth is the major provider ~f local service for bus
area., Although the

residential customers in the New Orleans
long-distance providers have chosen nat  to

offer local

despite the fact that the local servvice market 1s open
there are other providers who are enftering the local service market

in New Orleans.

state and

iness and

service,
to them,

As competition increases, consumers will benefit. Competition
brings new players into the market, and jobs and economic investment
the area, they will
employees will need
housing. All of these are important to my industry.

accompany them. As new providers move into
build their own network facilities, and their

I believe the allowing BellSou:n to compete,

for long-

distance

service will not only expand our product and service options but
will alsoc broaden our economis base jobs in the telecommunications
industry, a growth market for the future, typically are well-paid
for the workforce of

technical positions and are a~tva rive options
tomorrow.

Grant BellSouth's request this year so Loui
competition in the telecommuni<ations 1ndus
delay. This will boost our effcrts to attract
our area.

Sincerely,

~
Germaine Walker
Accounting Clerk

siana can have open

try without

further

other industries to
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SENATE

STATE OF LOWUISIANA

3709 General DeGaulle Drive
FRANiIS C“ HEITMEIER New Orleans, LA 70114
*C[I)fi:ir:c;for cc Docket No. 97-231 (504) 361-6014
COMMITTEES

Retirement, Chairman
Commerce

Judiciary C
o B
December 11, 1997 RECEIVER
Honorable William Kennard, Chairman B Coppmpc
Federal Communications Commission DFFICE oF ff lfﬁj;";?“wow
1919 M Street NW ~

Washington, DC 20554
Dear Chairman Kennard:

It has come to my attention that the Federal Communications Commission is considering an
application filed by BellSouth to provide long-distance service in the State of Louisiana. I
personally believe their entry in the long-distance business would well serve the consumers of this
state, and I wholeheartedly support their filing.

My constituents are anxiously awaiting the promises Congress made two years ago when the
Telecommunications Act was passed including price reductions, increased choices among
providers, and the convenience of dealing with just one company for all their communications
services. However, these benefits have not been widespread because very few companies have
entered new market segments. Furthermore, those who have are targeting large businesses and
other profitable customers in densely populated metropolitan areas.

It is my opinion that BellSouth's entry into the long-distance market will change all that. A local
company, BellSouth intends to serve all segments of the market throughout the state. I believe
that once they begin competing in the long-disitance market, the long-distance carriers will want
to provide local service just to keep their customers. Once competition is widespread, all
telephone users will benefit.

Chairman Kennard, I strongly encourage you to approve BellSouth's request since their entry into
long-distance will ignite full competition in every part of our state. Please vote "yes" to their

application and let competition begin in Louisiana.

Singerely,

Francis C. Heitmeier

FCH:gmw “ieo o Cogiss rec'd O&-{
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¢cc Docket No. 97-231 RECE
The Honorable William Kennard e D
Federal Communications Commission 5 + 1599
1919 M Street, N.W. Ok PG
i FICE O s oo™ SOMAge,
Washington, D.C. 20554 - Pl

Dear Chairman Kennard:

As a retired BellSouth employee, I keep informed about matters that are important to my company and
to the telecommunications industry in general. In particular, I have been extremely interested in the
implementation of the Telecommunications Act, and frankly I am disappointed that more progress has not been
made. I would like to take this opportunity to express not only my opinion but also the opinion of thousands of
other BellSouth retirees. In fact, you will likely receive numerous copies of this same letter from my former
co-workers.

Chairman Kennard, the Telecommunications Act of 1996 was designed to fully deregulate the
telecommunications industry, allowing all telecommunications companies an opportunity to enter segments of
the market formerly closed to them. All Congress required the local companies such as BellSouth to do was to
open their networks to their competitors and to ensure that their entry into the long-distance market was in the
public’s best interest.

I believe BellSouth has done exactly what it was requested to do, not only by Congress but also by our
state Public Service Commission. My company has painstakingly met each and every one of the 14 points on
the federal checklist and has invested millions of dollars making sure competitors can connect to BellSouth’s
operational support systems.

Furthermore, BellSouth has overwhelmingly proven that its entry into long distance is in the public
interest. Real competition will lower prices, increase the number of choices consumers have among services and
service providers and will enable customers to once again select one company to handle all their
communications needs. In today’s fast-paced world, that kind of convenience is a welcome change.

A7
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Finally, if BellSouth is allowed to compete in the long-distance market, that will encourage the
long-distance companies to compete in the local market for home telephone service. Until then, the three large
long-distance carriers will continue to drag their feet in the residential market while they selectively seek to
serve large companies in major metropolitan areas. This kind of cherry-picking harms the average customer and
threatens universal service.

I and my fellow retired BellSouth employees strongly urge you to approve BellSouth’s long-distance
application in Louisiana and let BellSouth spark real competition in this state.

Sincerely,

G
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OFFICE OF THE PARISH PRESIDENT

(504) 783-5000 « (504) 466-1990 o FAX (504) 7,%89&]&!

December 10, 1997

CHris A. TREGRE
PARISH PRESIDENT

The Honorable William Kennard cc pocket No. 97-231
Chairman

Federal Communications Commission

1919 M Street NW

Washington, DC 20554

Dear Chairman Kennard:

Since the Telecommunications Act was passed almost two years ago, St. Charles Parish
has eagerly anticipated the arrival of true competition in the communications industry.
With your approval of BellSouth’s application to enter the long-distance market in
Louisiana, the citizens of this state will finally have the opportunity to experience it.

With competition in the marketplace, choices and innovations increase and prices
decrease. I believe this will be the case when Bell South offers long-distance service.

In addition, as Bell South moves into the long-distance market, other providers will
decide to compete for local service. As they do, they will build their own networks which
will create quality jobs for parish residents. With our well-respected school system and
proximity to New Orleans, St. Charles Parish could also benefit from new jobs that would
follow these providers to the River Region.

I strongly urge you to carefully evaluate BellSouth’s case for entering the long-distance
market in Louisiana and then approve it without hesitation. St. Charles Parish residents
deserve the choices resulting from true competition.

Sincerely,

Al (R R

Chris A. Tregre
Parish President

CAT/dpl
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To: Honorable William Kennard ’

Chairman, Federal Communications Commission RECE IVED

1919 M Street NW ¥

Washington, DC 20554 AN 2 8 1399

ermL
w%ﬁ?ﬁ?&%mn

From: Airline Motors Restaurant

221 East Airline Hwy.

Louisiana, LA. 70068
Sir: CcC Docket No. 97-231

The Louisiana Public Service Commission recently endorsed
BellSouth’s application to enter the long-distance market in Louisiana. Your
approval of this request will open the way for true competition in our state
and will give Louisiana’s economy a big boost.

Businesses spend too much time dealing with communications issues
that could be simplified if we were able to select one provider for all of our
services. | would like to have more choices, and [ would like to consolidate
my local and long-distance service with one company, whichever company 1
choose.

I believe that allowing BellSouth to compete for long-distance service
will expand out product and service options as well as broaden out economic
base. Jobs in the telecommunications industry are typically well paid
technical positions and are attractive options for the workforce of the future.

[ urge you to grant BellSouth’s request without further delay.

Richard L. Alford
Proprietor

No. of Cepies rec'd C’)d_‘
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12/09/97

To: Honorable William Kennard

1919 M Street NW O oy
Washington, DC 20554 " 0 e g M,
From:Mary Jo Alford cc Docket No. 97-231

1903 Homer St.
Metairie, LA 70005

Sir:

The Federal Communications Commission now has under
review BellSouth’s application to provide long-distance service to
customers in Louisiana. | support BellSouth’s application and urge
prompt approval.

BellSouth has met all requirements established during passage
of the Telecommunications Act of 1996. They demonstrated to the
Louisiana Public Service Commission that their networks are open to
competition, and have met the public interest standard as evidenced
1 by the LPSC endorsement of BellSouth’s application to enter the long-
distance market.

BellSouth is the major provider of local service in the New
Orleans area. Although the long-distance providers have chosen not
to offer local service, there are other facility based providers that are
entering the local service market in New Orleans.

It is time for BellSouth to enter the long-distance market and
compete with the existing providers. When this happens, the long-
distance providers will quickly enter the local service market, and true
competition will become a reality..

| urge you to approve BellSouth’s application without delay.

te. of Cepies recd OJ"{
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STATE OF LOUISIANA ePATTIOT L LD
HOUSE OF REPRESENTATIVES

1015 Clothilde St.
Morgan Gity, Louisiana 70380
Telephone: (504) 380-2433
R RS (800) 562-3204
| : Fax: (504) 384-9404
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D. A. “BUTCH” GAUTREAUX N Agriculture

District 51 Natural Resources
Transportation, Highways and Public Works
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December 9, 1997 cC Docket No. 97-231 ﬁim
B v W 8
The Honorable William Kennard % 2 &
Chairman, Federal Communications Commission o/‘ﬁk% 7996,
1919 M Street NW e M,

7y

Washington, DC 20554
Dear Chairman Kennard:

My district in Louisiana desperately needs competition in the telecommunications industry, and I understand that the
Federal Communications Commission can bring it to us before the end of 1997. I am asking you to move forward quickly
and approve BellSouth’s application to enter the long-distance market this year.

After the Bell System was dismantled in 1984, 17 parishes in Louisiana were split by LATA boundaries. For the past
13 plus years, consumers in those areas have been unable to benefit fully from technological advances in
communications services. They also are unable to participate in two local discount plans that were developed by the
Louisiana Public Service Commission: the Education Discount Plan offers significant discounts to schools and libraries
for high-speed data circuits, and the Local Optional Service Plan provides deeply discounted long-distance service rates
for residential and business customers within the parish. Residents in these 17 parishes could realize significant savings
annually if they could participate in these programs.

Our schools, teachers, and administrators in St. Mary Parish suffer from these LATA boundaries, as well.
Communicating across them is costly as parents, teachers, and administrators discuss issues and offer counsel concerning
student needs. Internet access services are also affected as connections to resources beyond the boundaries become long-
distance calls. Cost factors and budget constraints severely hamper our student’s ability to participate fully in the
Information Age.

I believe that allowing BellSouth to enter the long-distance market will make these arbitrary LATA boundaries obsolete.
Their disappearance will positively affect our businesses, residences, and educational institutions as access to information
becomes more affordable.

BellSouth has opened the local market to competition, as required by the Telecommunications Act, and has received the
endorsement of the Louisiana Public Service Commission. In its decision process last summer, our Commission deemed
that BellSouth’s proposal is in the best interest of the Louisiana consumers.

I understand that you have 90 days in which to act on this application. [ challenge you to approve BellSouth’s request
before the end of this year.
P
S‘i‘ﬁéefely,d )
el id )
D.A. “Butch” éautreaux
State Representative - District 51
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December 11, 199/
CC Docket No. 97-231

{he Honorablie Wiliiam Kennard

Chairman, Federal Communications Commission
1919 M Street SW

Washington, DU 20554

Uear Chairman Kennard:

i understand that BeilSouth recently fiied with the federal (ommunications
Commission for approval to compete in the long-distance market in
Louisiana. As a former state representative and as a businessman, I
heartily endorse this plan and urge you and your feiiow commissioners to
act without dejay to grant this request.

A truiy open market is one in which competition thrives in ail aspects of
the market. Innovation occurs, price competition causes a decrease in
rates, and choices proiiferate. The main beneficiaries are consumers who
gain the freedom of selection.

Other beneficiaries are the communities around the state. As competition
escalates, the economy will grow as new providers enter the market to
compete. They will build faciiities, create quality jobs, and hire
employees in our communities.

The City of Lafayette and the State of Louisiana need the boost that will
result from true competition in the telecommunications industry, and you
have the ability to see that we receive it. Please approve BellSouth’s
application without further delay so we can begin te experience the
benefits of an open market.

Donaid J. Higginbotham
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FEDERAL COMMUMGAT: M SOMMIESION
OFFICE OF THE 85415 7AR December 11, 1997

The Honorable William Kennard
Chairman

Federal Communications Commission
1919 M Street, N.W.

Washington D.C. 20554

CC Docket No. 97-231

Dear Chairman Kennard:

My husband and I are both longtime BellSouth employees whose combined
service totals more than 50 years. We’re proud of our careers because we’re proud to be
a part of this company. BellSouth has demonstrated that it’s committed to serving not
only its customers, but also the community. We believe that it’s in the public’s interest
for a company with such a track record to expand its services. That’s why we urge you to
approve BellSouth’s application to get into the long-distance market.

Other companies have shown that they’re only after the big customers and big
profits. Residential users, especially those on fixed incomes or in rural areas, are not in
competitors’ marketing plans. But BellSouth has proven its commitment to providing
universally affordable local telephone service to average customers. As employees, we
are proud of that tradition and will work to ensure that when BellSouth gets into the long-
distance business, we will continue to provide customers with the quality service they’ve
come to expect from BellSouth.

We are not only employees, but also telecommunications customers. As
consumers, we want the one-stop shopping we used to have before divestiture nearly 14
years ago. We would like to have the opportunity to get just one bill for our local and
long-distance, cellular and Internet service. We would like to have another choice for our
long-distance carrier. We would like to pocket the savings that competition promises to
bring.

h As BellSouth employees, as residents of Louisiana and as consumers in a now-
! limited marketplace, we urge you to give BellSouth the chance it deserves to offer long
distance to customers. We believe this company’s goals are in the community’s best
interest. We’ve staked our careers on it.

Sincerely, / ) \
il snd NIvsgly T A0y
Darrell and Gayle Landry ,//
209 Nova Scotia Drive

Lafayette, LA 70507
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Chief of Surgery
Louisiana Health System
System Clinical Services
155 Hospital Drive
Suite 201

Lafayette, Louisiana
70503

(318) 289-7743
FAX(318)-289-7742

Office Phlebology
155 Hospital Drive
Suite 201

Lafayette, Louisiana
70503

(318) 234-7777
FAX(318) 237—900

George R. Smith, MD, MBA, FA.CS,
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December 11, 197

CC Docket No. 97-231

RECEIVED

JAN 2 8 1998

FEDERAL copy
MUNICATIONS COMM
OFFICE OF THg SECRETARY 0N

The Honorable William Kennard

Chairman, Federal Communications Commission
1919 M Street NW

Washington, D.C. 20554

Dear Chairman Kennard,

] am writing to support the effort of BellSouth to enter the long-distance area of
phone service. The company is the provider of local service to me and to countless
other people in Acadiana. I have found them a pleasure with whom to deal and find
their service is quite excellent. I also use BellSouth as provider of my cellular phone
service through BellSouth Mobility. The service provided me is equally satisfactory.

What I do not like, however, is needing another carrier to provide my long-distance
communications. I would much prefer to have one carrier provide all such services
to me, both at home and at business. I would prefer that carrier to be BellSouth. This
would simplify matters for me and, I feel. provide me with better and more
responsive services.

I do not know why the Department of Justice sees fit to interfere here when
BellSouth’s application has ben approved by our State Public Service Commission. I
wish Justice would “cease and desist!”

Thank you for your consideration in this matter.

Sincerely,

Gore v o, 3T

George R. Smith, MD

~oy
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STATE OF LOUISIANA o
HOUSE OF REPRESENTATIVES

713 Main Street
Pineville, Louisiana 71360
Telephone: (318) 487-0105
Fax: (318) 484-2322

HE CET iy ibdkLaw & Procedure
RANDY E. WIGGINS bE’ Vg’ & Welfare
District 27 Labor & Industrial Relations

December 11, 1997

The Honorable William Kennard

Chairman, Federal Communications Commission

1919 M Street NW

Washington, D.C. 20554 cc Docket No. 97-231

Dear Chairman Kennard:

I am writing on behalf my constituents to ask you to approve BellSouth’s application to
enter the long distance market in Louisiana today.

The national long-distance carriers do not want to offer local services in the Alexandria
area because they are not interested in small business customers and residential customers who
are spread out around an area. They prefer to seek large businesses concentrated in an urban area
where profit margins are high.

BellSouth, on the other hand, serves my constituent well and now wants to expand into
the long-distance market. We in Alexandria fully support this move because it will offer an
opportunity for consumers to use a single provider for all services. Consolidating services will
simplify installation, maintenance, and billing and free time for better use.

Furthermore, BeliSouth has pledged to lower average long-distance rates by 5 percent
statewide, resulting in significant savings for both small businesses and residential customers.

The Louisiana Public Service Commission found BellSouth’s application to be in the best
interest of the public and endorsed it. We agree with them. and urge you and your fellow

Commissioners to also rule in BellSouth’s favor.

I understand that you have 90 days in which to approve this application. I challenge you
to render a favorable decision before the end of the year.

Very truly yours,

L0

Randy E. Wiggins
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The Honorable William Kennard

Chairman, Federal Communications Commission

1919 M. Street NW

Washington, DC 20554 cC Docket No. 97-231

Dear Chairman Kennard:

The Louisiana Public Service Commission recently endorsed
BellSouth's application to enter the long-distance market in
Louisiana. Your approval will open the way for the true
competition in our state and will give Louisiana's economy a big
boost.

BellSouth is the major provider of local service for business
and residential customers in the New Orleans area. Although the
long-distance providers have chosen not to offer local service,
despite the fact that the local service market is open to them,
there are other providers who are entering the local service market
in New Orleans.

As competition increases, consumers will benefit. Competition
brings new players into the market, and jobs and economic
investment accompany them. As new providers move into the area,
they will build their own network facilities, and their employees
will need housing. All of these are important to my industry.

I believe that allowing BellSouth to compete for long-distance
service will not only expand our product and service options but
will also broaden our economic Dbase. Jobs in the
telecommunications industry, a growth market for the future,
typically are well-paid technical positions and are attractive
options for the workforce of tomorrow.

Grant BellSouth's request this year so Louisiana can have open
competition in the telecommunications industry without further
delay. This will boost our efforts to attract other industries to
our area.

EMF/eac
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November 20, 1997

The Honorable William Kennard

Chairman, Federal Communications Commission
1919 M Street NW

Washington, DC 20554

CC Docket No. 97-231

Dear Chairman Kennard:

Congratulations on your appointment as Chairman of the Federal Communications Commission. [
wish you great success in this new endeavor of leadership.

The Federal Communications Commission now has under its review BeliSouth’s applicaticn to
provide long-distance service to business and residential customers in Louisiana. I support BellSouth’s
application and urge you to approve it without delay.

Businesspersons, especially small businesses spend too much time dealing with communications
issues that could be simplified if we were able to select one provider for all of our services. 1 would like
to have more choices, and I would also like to consolidate my local and long-distance telephone service
with one company, whichever company I choose.

BellSouth provides my local telephone service, and 1 have choices in selecting my long-distance,
Internet access, and wireless providers. Where choices exist, there are product and service options as
well as price competition, but it requires time and effort to keep up with the options and prices, which
change frequently. Although there are good choices in some, but not all, market segments, I would like
to have a single provider for all of my telecommunications needs.

BellSouth is the major local service provider and has been a good partner to our community. As a
customer, my experiences with them have been positive. My company i< also fortunate to have worked
as a subcontractor on several projects, and our working relationship is a healthy one.

The time is now for BellSouth to enter the long-distance market and compete with the existing
providers. When this happens, the long-distance providers will expedite their entry into the local service
inaixet, and full competition in every segment of the telecommunications industry will come to our
community. As consumers, we will then have more options of pioviders, preducts, and services, and
prices will decrease. We will also have the chance to select, of our choice, one provider and consolidate
services, which will save my business time, effort, and, ultimately, money.

We urge you to approve BellSouth’s application to enter the long distance market so that I alone with
all the other citizens of the state of Louisiana can truly have a choice. Kindly place my letter of support
with the BellSouth official filing record.

Sincgfely,

LA LA

ail Barnes-McConduit
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November 19, 1997

The Honorable William Kennard ce pocket No. g7-231
Chairman, Federal Communications Commission

1919 M Street NW

Washington, DC 20554

Dear Chairman Kennard:

Congratulations on your new position as Chairman of the Federal Communications Commission. |
wish success in this extremely important leadership capacity.

I am writing in support of BellSouth’s recent filing for approval to enter the long-distance market in
Louisiana. 1 strongly support their request and urge you to move quickly through the process and
approve their application. Further, I request that my letter of support become part of the official record
of their filing.

BellSouth has met all the requirements established durir:z passage of the Telecommunications Act of
1996. During hearings before the Louisiana Public Service Commission (LPSC) last summer, BellSouth
proved compliance with the 14-point checklist. They have opened their networks to their competitors by
signing resale and interconnection agreements with more than 200 companies regionwide, including
more than 70 companies that want to do business in Louisiana. They demonstrated to the LPSC that
their networks are open to competition. BellSouth has also met the public interest standard as evidenced

by gaining approval of the LPSC.

In our City, New Orleans, facilities-based providers are entering the local service market and serving
both residence and business customers over their own networks. So far, however, the long-distance
providers have chosen not to offer local service although this market is fully open to them.

BellSouth has done what it was supposed to do and acted in good faith and in accordance with the
mandated requirements for gaining approval to enter the long-distance market. The time for developing
requirements and erecting barriers to entry is behind us. its time for approval of BellSouth’s application.

I understand that you have up to 90 days to rule on BellSouth’s request. 1 encourage you to
carefully evaluate and approve BellSouth’s application before the end of 1997.

Sincerely, R
oy /‘221‘()
- ‘/‘ '

« o

%
Alverez Chapital
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The Honorable William Kennard
Chairman-Federal Communications Commission
1919 M Street NW CC Docket No. 97-231

Washington, DC 20554
Dear Chairman Kennard:

When true competition comes to the telecommunications market in Louisiana, the entire state
will be positively affected. As the fourth largest city in the state, Lafayette will receive a
significant portion of the resulting economic benefits.

Approving BellSouth’s application to compete for long-distance service in Louisiana will force
the national long-distance providers into local residential service, which they have avoided.
These large companies have been reluctant to enter the local service market, and when they do,
they selectively target business, not residential, customers. In effect, they are skimming off the
higher-end, more profitable business and neglecting the less profitable, lower-end market.
Permitting this practice to continue seriously jeopardizes universal service in the local markets.

When the national long-distance providers begin competing for local service, they will build
their own facilities and bring in or hire new employees. In the short term, construction and
engineering jobs will be created and, in the long term, technology positions will be available.
These jobs mean quality employment options for our young people and may entice many of them
to remain in the area.

Within the next 10 years, due to resulting economic development benefits, the Lafayette area
could realize ai economic impact of $102 million and gain almost S50 new jobs, aceording to an
economic development study recently conducted by the WEFA Group. This is great news for
our economy.

We are ready for true competition to come to Louisiana, and I urge you to act now to approve
BellSouth’s request.

Sincerely,

State Representative
District 43 MIM:mbb

|
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CHARLEs F. WEBB

CERTIFIED PUBLIC ACCOUNTANT cC Docket No. 97-231

December 9, 1997

The.Honorable Will l.am KeﬁgEQElMEE}l _ _ g AR ey v o e o
Chairman, Federal Commun b I mission I N EE A R N )

1919 M Street NW

Washington, DC 20554 JAN 2 81998
Dear Chairman Kennard gpeas commumcATon cOMMISSION
OFFICE OF THE SECRETARY
The Louisiana Public Service Commission recently endorse BellSouth's
application to enter the long-di=tance market in TLouisiana. Your

approval will open the way for rrue competition in our state and
will give Louisiana’'= economy a bhiqg hoost.

BellSouth is the major provider of iocal service for business and
residential customers in the New Orvleans area. Although the
long-distance providers have chosern not to offer local service,
despite the fact that the Incal service market is open to them,
there are other providers who are entering the local service market
in New Orleans.

As competition increases, consumers will benefit. Competition
brings new players into the market, and jobs and economic investment
accompany them, As new providers move into the area, they will
build their own network faciltities, and their employees will need
housing. All of these are important to my industry.

I believe the allowing BeliSouth to compete, for 1long-distance
service will not only expand our product and service options but
will also broaden our economic base. jobs in the telecommunications

industry, a growth market for the futrure, typically are well-paid
technical positions and are attrractive options for the workforce of

tomorrow.

Grant BellSouth's request this year so Louisiana can have open
competition in the telecommunications industry without further
delay. This will boost our efforts to attract other industries to
our area.

Sincerely,

(hé/zeq F. Webb

Certified Public Accountant

CFW/rin
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The Honorable William Kennard FEDERAL GO URCATIONS COMMISSION
Chairman, Federal Communications Commission OFFICE OF THE SECRETARY
1919 M Street, NW
Washington, DC 20554

December 11, 1997

CC Docket No. 97-231

Dear Chairman Kennard:

Congratulations on your appointment as Chairman of the Federal Communications Commission. | wish you great
3 PP

success in this new endeavor of leaJersllip.

> - . | . - - - i * . - . -
The Federal Communications Commission now has under its review BellSouth's appllcatwn to provule long-chs’cauce
. . . » . .. o A . .
service to business and residential customers in Louisiana. | support BellSouth's apphcatlon and urge you to approve

it without Jelay.

BellSouth provides my local teleplmne service, and I have choices in selec‘(ing my Iong-clistance, Internet access, and
wireless provixlers. Where choices exast, there are product and service options as well as price competition, but it requires
time and effort to lzeep up with the options and prices, which clmnge frequently. A_lthougll there are good choices in

some, bt not a”, marleet segments, I woum like to liave a siugle provicler for aH of my telecommumnications needs.

The time is now for BellSouth to enter the long-distance market and compete with the existing providers. When this
happens , the long-tlisl’ance provinlers will expetlite their entry ito the local service market, and full competition in every
segment of the telecommunications imlustry will come to our community. As consumers, we will then have more
options of providers, produuts, and services, and prices will decrease. We will also have the chance to select, of our
choice, one provider and consolidale services, which will save my business time, effort, and ultima{ely, money.
We urge you to approve BellSouth's app]_ica’(ion to enter the 1ong' distance market so that I alone with all the other
citizens of the state of Louisiana can truly have a choice. Kimuy plaue my letter of support with the BellSouth official

{iling record.

a.
bmcerely vours,

,/J/ames C. H,oyle
" Administrative Assistanl/

Director of Seuondary Education

JCH :xjv No. of CODiGS ,—ecstd’l
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The Honorable William Kennard
Chairman, Federal Communications Commission
1919 M Street NW

Washington, DC 20554
CC Docket No. 97-231

Dear Mr. Kennard:

I am writing to ask the Federal Communications Commission to approve BellSouth's application to enter the
long-distance market in the State of Louisiana without delay.

Businesses in Louisiana have a difficult time finding a provider to meet all of their communications needs. Asa
result, they often have to use different service providers for local, long-distance, Internet access, and wireless services.
With each provider, businesses must deal with different people or departments for installation, repairs, and billing issues
-- a situation that quickly becomes cumbersome and complicated, at best. Just managing the relationships with several
telecommunications companies consumes valuable management time and attention.

In many parts of Louisiana, we continue to see the three largest long-distance providers raise their prices even
thought their costs have decreased. Real competition won't allow this.

Companies operating in Louisiana as well as companies seeking to relocate here consider many factors in making
future business decisions, including price and availability of telecommunications services. Competition in the
telecommunications market will make our state a more attractive place for doing business and help us achieve our
economic developmeiit goals.

Allowing BellSouth to enter the long-distance market will increase competition and result in better prices
and more choices for consumers in Louisiana. In addition, new companies may relocate to the state to compete with
BellSouth, bringing investment dollars and high-paying, technical jobs.

I understand that the Louisiana Public Service Commission painstakingly reviewed the BellSouth application this
summer and endorsed it as being in the best interest of the public. I heartily agree with their finding and encourage you
to grant BellSouth's request to provide long-distance service to Louisiana before year end.

Sincerely,

cc: Mr. Robert D. Lowe
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CC Docket No. 97-231

The Honorable William Kennard
Chairman

Federal Communications Commission
1919 M Street NW

Washington, DC 20554

Dear Chairman Kennard:

When 1 first heard about the Telecommunications Act nearly two years ago, [
looked forward to the benefits that deregulation would bring. I was encouraged by the
assurances of lower prices, more choices and packaged services. But today, I see little, if
any change. Now, BellSouth has offered consumers hope again with its application to
the Federal Communications Commission for long-distance relief. I see it as the only way
to get the free-market system flowing in the telecommunications industry.

I'm disappointed by the pace of competition, not only for myself, but for the
millions of average people whom members of Congress had in mind when they created
the Telecommunications Act. I'm disappointed for those living on fixed incomes, who
could have benefited the most from the expected price reductions.

I say let BellSouth start the momentum toward true competition. Our local phone
company has already pledged to offer lower long-distance rates to the average consumer.
Their proposed five-percent discount will undoubtedly be matched by other companies
so telephone customers would see immediate impact. In addition, the long-distance
carriers could finally be convinced to enter the local telephone business. Few companies
would stand back and watch as a local service takes away a portion of their
marketshare.

It is clear that, despite all good intentions, the Telecommunications Act thus far
has had less of an impact than its creators intended. I encourage you, Mr. Chairman, to
give the industry a push in the right direction by backing BellSouth’s proposal to offer
long-distance service in Louisiana.

Sincerely,
Rick Johnson

Vice President-Marketing
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December 9, 1997
- No- g7-231
The Honorable William Kennard cc pocket -
Chairman REC% g e
Federal Communications Commission v
1919 M Street, NW Voo
Washington, DC 20554 JAN 200y
FEDERAL Commumicy:

Dear Chairman Kennard: OFFICE GF -

As a businessman in Plaquemine, Louisiana, 1 have become aware of BellSouth’s plans to become
a long-distance provider in Louisiana and am extremely interested in the outcome of their pending
applications before the FCC. The reason is simple — it affects both my personal communications service as
well as the services needed by my business.

Free enterprise and competition have made America the great nation that it is. Companies know
they have to work hard to retain your business by providing excellent service at reasonable rates. They
also know that they have to keep in tune with their customer’s need and provide new services in order to
meet these changing demands. The bottom line — competition sparks responsiveness, efficiency and
creativity.

[ have no reason to believe it will be any different in the telecommunications industry — and those
are precisely the benefits Congress intended consumers and businesses to receive when it passed the
Telecommunications Act and when President Clinton signed the bill into Jaw. What a shame to let the
special interest of several huge corporations keep consumers and businesses from reaping all the benefits of
full and open competition.

BellSouth wants to compete for our long-distance dollars, and I encourage you to let them. Only
then will the citizens of this great nation receive the benefits promised by Congress and our President.

Sincerely,

WILBERT LIFE INSURANCE COMPANY

F. /Antgn/Wi ice President

FAW/awb
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