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Pay phone 800 ruling

I am against this ruling. The theroy behing a Toll Free number is that it is
toll free. Please change this ruling. This all about people being greedy.
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To:
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"David Berenthal" <DBerenthal@Worldnet.att.net>
A4.A4(FCCINFO)
2/3198 3:32pm
?

Please forward this letter to the appropriate department:

Your decision to allow phone companies to charge for 800 numbers had
destroyed the entire purpose of the 800 system. I own an 888 pager - and I
pay an extra fee because it is toll free. Suppossedly, this fee is supposed
to cover any extra costs (of course the phone companies will tell you, and
congress, that it does not cover the cost). I specifically ordered an 888
pager so if people need to reach me in an emergency, they can use any phone,
including payphones, to contact me. VVhile you may not be used to the idea
in Washington D.C. Not everyone has a cellular phone from which to call
from, so they must use pay phones on occassion. However, now that you
have allowed these big telephone conglomerates to charge for "toll-free"
numbers, many companies have decided to block any call from a payphone that
tries to reach an 888 number (they want to avoid the $.35 cent charge).
Even if the pay phone user has the change to put into the phone, the call
will be blocked. Previously, he wouldn't need change to use the phone for a
toll free number, thus making it a perfect way to contact necessary people
in case of an emergency. Now, due to your new rulings, you have destroyed
one of the most popular tools to be used for emergencies. The the most
common phone, the pay phone, is now usless, and the 800/888 numbers, the
toll free numbers are even less accessable - even if you had the money to
pay for it, you can't access them on pay phones. I should think that the
phone companies reacition, blocking calls that they would otherwise have to
pay for, would be a highly forseeable reacition - yet it seems you did not
consider this possibility when debating the issue. Well. here is what is
happening to me, an example of what similar services are doing all over the
country.

I signed up for an 888 number on my pager so my friends and family could
reach me in an emergency (medical, business, travel or other) - they
wouldn't have to worry about finding change or a person to lend them a
phone, all they would have to do is find any phone and make a TOLL FREE
NUMBER. True, there was an extra charge, but i firgured this charge would
cover the costs the telephone company endures for allowing such numbers.
However, now, the calling phone is allowed to charge the recieveing company
a $.35 cent surcharge. Well, the big corporations can't afford to pay $.35
so, in order to avoid this extra charge, my pager company will block all
calls coming from a pay phone (apparaently, if it is not a payphone, the
charge remains with the calling company (and eventually this will also get
passed on to the customers, really elminating toll free). Well, that idea
defeats the purpose of paying extra for a toll free number - I thought I
already covered that cost (as did all the other people who paid extra for an
800 number no matter what the purpose). Furthermore, what good is it to
have a phone toll free number if no-one can reach you from a pay
phone!?!?!?!? PageMart - in an attempt to capitalize on this dilema, will
take the block off of incoming calls from pay phones at a cost of $10 extra
dollars a month!!!!!!!! (which they claim will cover the cost from the pay
phone charges (all three a month».

There are may peole like me throughout the nation, who "own" a toll free
number. Furthennore, there are many people like me, whose toll free number
is rarely accessed from a payphone (maybe once or twice a month - for a
total charge of $.70 cents), yet we need to maintaing that option to be
available in case of an emergency. Now, because of the fear of the new
charge you have allowed, or perhaps because of the oportunity to tack on
additional costs. These people are being denied access from pay phones, or
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being charged exorbitant rates because everyone is trying to cash in on your
new ruling.

This is not an isolated event - it is going on everywhere. By allowing
phone companies to charge for 8881800 numbers, you have destroyed all use of
an 800 number - kids can no longer get in contact with their parents -
people will not be as accessable. Furthermore, you have also paved the way
for big corporations to take advantage of this charge. They will charge
their consumers an extra $10 charge (for the extra $.35 or $.70 charge they
recieve a month from the occassional pay phone call).

Protect the people! Give them back their 800 number. Absent that,
regulate phone companies, telephone service provides or related industries
(SUch as pager companies etc.) so they cannot charge their consumers more
then they are charged for allowing calls from pay phone. Your ruling, as
is, will enrich the few, but big corporations at the expense of the little
citizens. Well, now it's time to protect the little citizens. So, go to
it.

Sincerely,

David Berenthal
Protect the individual trying to maintain an 800 number for family

emergencies, or business necessities. Change the regulations to get rid of
this charge, or insure that the charge is passed on fairly - and put these
rule in fast. The pubilc needs it.
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Jeff Moskin> Federal Communications Commission
>

If my government agency, the FCC, is now looking out for the private pay
phone operators, who is looking out for me?

.. ISPs and Access Charges: Please be aware that the FCC
is no longer seeking comment in this proceeding. The
FCC adopted an Order on this issue on May 7,1997.
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Jeffrey Moskin <jeffmoskin@earthlink.net>
A4.A4(FCCINFO)
2121987:31pm
Pay Telephone Gauge Act
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Welcome to the FCC. The mission of this independent
government agency is to encourage competition in all
communications markets and to protect the public interest.
In response to direction from the Congress, the FCC develops
and implements policy concerning interstate and
international communications by radio, television, wire,
satellite, and cable.
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> .. Comments on the Issues to be Addressed in the
> Commission's Report to Congress on Universal SelVice
> are Now Available for Downloading. 212198
>
> .. Chairman Kennard's 1/30198 Press Conference about the
> Second Anniversary of the Telecommunications Act of
> 1996 and Priorities for 1998
> [ Statement' Fact Sheet IAudio] 2/2/98
>
> .. Office of General Counsel and Cable SelVices Bureau
> Holds Public Forum on January 30 to Discuss Biennial
> Review of Cable SelVices Bureau Rules. [ Public Notice
> IAudio] 1/30/98

I am OUTRAGED that it now costs me 35 cents per call to use a pay phone
to call an 800 number. This makes my "VOICENET' card practically
worthless. It also makes me use the overly costly rates from these
"private" payphone operators, which are never posted, and are always
extremely high.
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.. FCC Adopts Price Disclosure Requirement For Away
From-Home Calls.
t FCC 98-9 INews Release IStatement of Commissioner
Gloria Tristani] 1/29198

.. FCC Proposes Streamlined Requirements for BOC Provision
of Information SelVices.
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> [ FCC 98-8 INews Release I Statement of Commissioner
> Harold Furchtgott-Roth ] 1/29/98
>
> * Press Statement of Commissioner Michael Powell
> Regarding Free Time For Candidates. 1/29/98
>
> * Press Statement of Commissioner Gloria Tristani 1/29/98
>
> * Press Statement of Commissioner Susan Ness in Response
> to the President's State of the Union Address. 1/28/98
>
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* More ...

HOT TOPICS

* Disabilities Issues
* LeamNet. .. the FCC's education page
* Universal Service
*WRC-99
* Local Competition
* Digital Television
* Children's Television
* Health Care
* Internet and Interstate Information Services
* V-Chip
* Bandwidth
* Access Charge Reform
* Auctions
* State & Local Gov.
* North American Numbering Council
* Telecommunications Act of 1996
* Telecom Act Implementation Schedule [WordPerfect 5.1

Format]

COMMISSIONERS

Chairman Willian E. Kennard

Commissioner Susan Ness

Commissioner Harold Furchtgott-Roth

Commissioner Michael Powell

Commissioner Gloria Tristani

Commissioners Page

> Press Photos
> ---------------------------------------------
>
> UPDATES
>
> * Today's Daily Digest
> * Daily Digest HomePage
> * Daily Business Files



> • Agenda for Next Open Meeting
> • Open Meeting Dates
> • Internet Audio Broadcast Home Page
> • Exparte Presentations
> • En Bane Presentations
> • FCC Weekly Calendar
> • FCC Weekly Filings
>
> ---------------------------------------------------
>
> INFORMATION
>
> • Search Tools
> • Consumer Information
> • Electronic Filing
> • Finding Information at this Site
> • About the FCC
> • Forms
> "Fees
> • Economics Information
> • Industry Statistics
> • Phone Directory
> " Employment Opportunities
> " Other Sites
>
> ----------------------------------------------------------
>
> BUREAUS I OFFICES
>
> • Common Carrier
> • Wireless
> • Mass Media
> • Cable Services
> • International
> • Compliance and Information
> • Engineering and Technology
> • Communications Business Opportunities
> • Office of General Counsel
> • Office of Inspector General
> • Office of Plans and Policy
> • Other Offices
> • Miscellaneous
>
> ---------------------------------------------------
>
> How to Contact the FCC
>
> To express your opinion on issues before the FCC,
> or to ask for more information from us send Email to
> fccinfo@fcc.gov,
>
> or by mail to:
> Federal Communications Commission,
> 1919 M Street N,W., Washington DC 20554,
>
> or by phone at:
> (202) 418-0200
>
> NOTE: Availability of documents on the FCC Internet site
> does not constitute official Commission action. Release of



> the printed full text of a Commission order constitutes
> official Commission action.
>
>
>
>
>
>

Send comments and suggestions on the layout of this Web site
to ssegal@fcc.gov.
Last updated: 212/98
http://www.fcc.gov/


