
INTELLECTUAL
PROPERTIES
(CONTINUED)

Emcnvll""

Note: If the IP is provided pursuant to an Employee Under Contract
(EUC) or consulting services contract, specific tracking and
valuation of the IP is required.

Telco affiliates must establish a single point of contact (SPOC) through
which reQulsts for actual as we" as potlntial USI of their intellectual
propertilS will be coordinated and monitored to assure compliance with
'egal and regulatory rlQuirlmlnts. To determinl you company IP SP~C.

consult your company affiliatl transaction contact (see Appendix B).

• TraDSfen From NOD-Telco AlfUiates I2 Telco Affiliates

Shill be pricld at thl lowlr of FDC or market priCI .

• TraDSfen Betweea Telco AtIIliates

Shall be within the constraints of legal and regulatory raQuirlmlnts and
shall incorporate tho.. terms and conditions agrlld upon by the
negotiating tllco affiliates. provided such terms a'i not II" than the
selle"s incremlntal cost of the transaction.
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EMPLOYEE TRANSFERS

TRANSFER FEE

EMPLOYEE
LIABILITIES

Employee transfers are distinguished from loaned employees. Transfers
involve the permanent movement of an employee from one affiliate's
payroll to another.

• Transfen From Pacific Bell or Pacific Bell Directory I2
NOD-Telco Affiliates

Shall be at 25% of the transferred employe.'s annual starting salarv at
the n.w company. Th. 25% fee is required by CPUC Oecision 87·' 2­
067.

The 25% fe. shall b. applied to any Pacific BtU or Pacific Bell Cirectory
employ•• who is rHmployed to a non-telco affiliat. position within SIX

month. of termination from Pacific ~U or Pecific B.,l.Directory.

The Pacific Telesi' Group Intercompany Movement Guideline. for
Salaried Employee. should be referenced when implementing this policy.

• TnDSren fmm NOD-Telco I2 Telco Amliates

No 25% fee is applicable•

• TnDSren Between Telco Affiliates

No 25% fee is applicable•

• TnDSren BetweeD All Afftliates

The sending effiliate shall reimburse the rec..",ng .ffili.te for actual
costa of payment for v.c.tion pay, incentive aw.rd•• bonus.s. etc.•
eamed while in the .ervice of the .ending company but to be paid by the
receiving company.

The PTO Intercompany Movement Guideline, for Salaried Employees
should be ref.,enced when implementing this policy. Contact your
company .ffiliate transaction contlCt (1M Appendix B) or your Human
Resource. department for a copy of the.. guideline••
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EMPLOYEE
LIABILITIES
(CONTINUED)

• Tnckinl and Reportinl Requirements

All non-telco affiliates' payroll systems must have the ability to identify
their employees who have former Pacific Bell or Pacific Bell Directory
experience. See Recording, Tracking and ReconciliatIon section (page
21) for further information.

All Pacific Telesis Group affiliates. except Nevada Bell and Bellcore. must
report intercompany movement of employees. see Reporting
Requirements section (page 27) for further information.
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FINANCIAL OBLIGATIONS

FINANCIAL
OBLIGATIONS

URCTIVIll,.,'

For purpoSlS of this documlnt, thl term financial obligations refers to
any form of debt. debt guarantee or security.

• FiuDcial ObUtanoDS of NOD-Telco Atriliates

Telco Iffiliatl. shill not guarantll any financial obligation of non-talco
affililtl.. Thlrl shill be no reliancl by non-tilea .ffiliatlS on telco
Iffiliatl.' crldit Ind no rlCour.. to tlleo .ffililtl.' ....t•.

Aa diSCUllld below, the CPUC and the California Llgislaturl prohibit
such guarant.I••

• CPUC (Dtciljon .7·12=017. D' 334)

-without prior writtln permiuion from the Commission, Pacific sirr
shall not guarantH any not••, d.benturl., dlbt obligations or othlr
.ICuritil. of Plcific Tilisi. or itsaffiliat•• or subsidiari••. •

• California Lni.lature (p.y. Cod' I 701.1)

• ...no tllCtrical. ga•• or tillphone corooration, WhOM rat. Ire Sit by
the commission on a cost-of·llrvic. bali•• nl illUl any bond, notl.
Iiln, gUirantH or indebtedness of any kind pledging the utility 'SSlts
or credit for or on behalf of any subaidiary or affiliate of, or
corporation holding a controlling interut in, the .'ectrica'. g••• or
tllephone corporation... •

• Jydg. Gr"OI (y.S. vI. AT&T. July Zic 1"4. Dc !!n

-The Court will ••• approve waiver applications onIv if they incorpor.t.
proviIions which will iNurl that subsidiarie. of the ~"ional Holding
Com.....ngagld in compttitivt .ntlrpri... obtain their own d.bt
financing on their own credit and that no entity affiliated with th.
Regional Holding ComDlfty wiU guarant.. the debt in a manner th.t
woukt permit a creditor, on defautt, to hive 'ICCUII to the ....t. of
an Operating Company.·
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GUIDELINES

BILLING AND
PAYMENT

EmCT1Vlll~'

• Scope

These billing Ind payment guidelines are Ipplicabte to III trangctions
between Pacific Telesis affiliates, except for thl provision of non-tariffed
goods and services from thl Holding Company, which is governed by the
Holding Company cost allocation policies and guidelines.

• DilIinC

Generally, the methods and procedures for billing affiliates should not
differ from billings to non-affiliates. Billings shall include all information
necessary to facilitatl timlly paymlnt.

If, for any reason, billing is not rendered in a timely mannlr. additional
int.r.1t mult be added to the amount billed. Thia inter.1t should be
calculated (using the 90 dlY commercill paPir inter••t rate) from the
dati the bill should havi been rendered to the dltl it was actually
rend.red. For eQmpt.:

- Affililtl A providla I servici to Affililtl 8 on April 1. Affiliate A's
policy is to bill III affililtl' for serviCI' rlndlrld within 30 days. In
this exampll, the bill should be rlndlred no latlr than May 1.

- If Affiliate A does not bill Affiliatl 8 until June 15, 45 dlYs of interest
(from May 1 to June 15) should be included in the amount billed to
Affiliatl 8.

All purcha••s of goods and serviCIi for company buliMlII should be
billed in the name of the company ,ather than the name of the emp'oYII
recliving the goods and serviCIS. Such gooda and serviCIi should not
be billed to an Imploy.e for reimburllm.nt through the voucher prOClSS,
u.... the subsidiary I.dger sylt.m cln appropriatlly capturl these as
affililte tranactions•

• Payment

Payments to affililt•• should be made promptly. If payments are not
received by the paym.nt due dat., Iitl chargll may be appropriate.
.....am.nt of lite chargll i. the re• .,onsibillty of the billing comp.ny.
Latl charge. shoufd be cllcullted from the dlt. paym.nt WIS due to thl
dltl Dlymlnt WI' reclived. The CPUC rlquires that all bills from Pacific
Be" Ind Pacific BIll Directory to non-tllco affililtll be paid directly to
Pacific Bell or Pacific BIll Directory by the non-tl'co affiliatl receiving the
seMcl (Dlcision 17-12-067).
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BILLING AND
PAYMENT
(CONTINUED.

• AuditTnil

Both the billing and paym.nt proc..... shan provide In Id'Quat. audit
trail which will allow int.mal and .xt.rnal auditor. to v.rify the accuracy
and IPpropriat.n... of the bill Ind paym.nt.
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RECORDING,
TRACKING AND
RECONCILIATION

EFFEC1'1V'E 11""

• General Ledler

Each affiliate must record in its glnlral 'edger all transactions conducted
with other affiliates. Further, each affiliatl must Insure that separate
intercompany subaccounts are maintained for each subsidiary and that
transactions with affiliates are recorded in these ICCaunts in a manner
which will allow them to utisfy the requirements in the Subsidiary
Reporting Requirements Package. (A copy of this package may be
obtained from Pacific Telesis Corporate Financial Reporting.)

Each non-telco affiliate must have the following Iccounts on its general
ledger to record activity/balances for the following:

• Revenue· Sales to affiliate.
• Expenses· Purchase. from affiliate.
• Auets· Accounts reclivebte from affiliate.
• Liabilitie.· Accounts payabte to affiliate.

In addition, a Slparate revenue account must be established in the
generel ledger by each affiliate fOt revenue. received from customers
referred by Pacific 8en (Decision 87-12-017).

• Subsidiary Ledler

Each affiliate must ensure that the detail. of every affiliate transaction
are resident within their accounting .yStem to enow fOt the review and
reconciliation of the.. tranuctiona by company per.onnel and internal
and extemal auditor••

Each non-telco affiliate, excluding the Pacific Telesi. Group Holding
Company, must establish and maintain a .ubsidiary ledger for all
trlnuctiona with affiliatl'. The CPUC rlquire. that each non-telco
affiliatl, Ixcluding the Pacific Telesi. Group Holding Company, establish
and maintain a subsidiary ledger for transactions with Pacific 8ell (CPUC
Decision 87-'2-067).

Thia Sub.idiary ledger must have an account for each Iffiliate. each
subsidiary ledger account must have a subaccount for each of the
following:

• Revenue. - Sale. to (name of affiliatl)
• Expense. - Purcha... from (naml of affiliatl)
• AlAtI- Accounts rlclivabtl from (name of affiliate)
• Liabilities - Accounts Plyable to (name of affiliate)
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RECORDING,
TRACKING AND
RECONCILIATION
(CONTINUED)

EmCTtVIll"5

In the Pacific aell account, the Expenses - Purchases from Pacific Bell
Subaccount must be further segregated into Slparat. subaccounts for
Tariffed Products/Services and Non-Tariffed ProductS/Services.

Each non-telco affiliatt must accurately record and identify in its asset
management system all purchases from Pacific aell that are classified as
assets. This requirement will ensure determination of the total asset
purchases from Pacific aell in a given reporting period.

Each subaccount shall include the following information:

• transaction amount;
• transaction dat.:
• transaction number (providing a clear and accessible trail to

supporting docum.ntation):
• total d.bits and cr.dits for the month; and
• balancl

Thl subsidiary Ildglr balancl' shell, during each accounting cloSt. b.
reconciled to thl glneral I.dger affiUetl transaction accounts. and any
discrepancil' investigat.d and correct.d.

Thl subsidiary ledger account for Pacific Bell and the subsidiary ledger
account for Pacific 8ell Directory must be reconciled monthly with Pacific
81.1 and Pacific BIll Directory, respectivlly. (Notl: Reconciliation at the
Tariffed Products/S.rvice. subaccount is not r.QUir.d.)

The officer r.sponsibll for accounting operations at aach non-telcD
affiliatl, .xcluding thl Pacific Tilisi. Group Holding Company. is
rlQUired to clftify that th... reconciliations have occurred. R.f.r to the
Subsidiary RlpOrting RlQUir.mlnts Packagl for the c.nification
statlmlnt to be signld.

• Employee TnDSfen

hc:h affiliatl, IXC.pt Nlvada 8111 and BeIiCorl, is requir.d to track and
reconcill on a monthly basis thl following:

• movemlnt of .mploy••s betwtln Pacific Bell, including Pacific Sen
Directory, and non-t.lco affiliat••, and

• movemlnt of formlr Pacific 8111 .mployel••

·Formlr Pacific BeD .mploy...• includl' personnel pr.vi~IlY .mpID~ed
by Pacific BIll or Pacific 8.11 Directory who have continuous servIce
within Pacific T.llsis Group or its subsidiari•••

21



RECORDING,
TRACKING AND
RECONCILIATION
(CONTINUED)

EmcTIV! 11'"

"Continuous service" includes any person who is re-employed by a
Pacific Telesis Group company within six months of termination from
Pacific Bell.

The information required for such tracking must include the following:

,. Employee name

2. Name of receiving affiliate. new job title and starting salary

3. Name of sending affiliate. old job title and ending salary

4. Identify for all former employees of Pacific Bell the following
information:

• Start date with Pacific Bell;

• Ending salary with Pacific Bell;

• Reason employee was releasable from Pacific Bell;

• Oescription of the type of work employee did while at Pacific Bell;

• Oescription of the tYpe of work employee will be doing in the new
job; Ind

• Identify Ind describe, in generll terms, proprietary, confidential or
sensitive information the employee WIS privileged to while at
Pacific Bell.

5. If the employee is not a forme' Pacific Bell employee, I statement
should be made to that effect.

TN. data shall be reportld in accordance with the Reporting
Requirements nction on page 27.

• Employee LOins

The following information is required for tracking when a Pacific Bell
employ.. is loaned to a non-telco affiliate:

1. Employ.. name and title;

2. Start dete with Pacific Bell:

3. Job function and expertise at Pacific Bell:
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RECORDING,
TRACKING AND
RECONCILIATION
(CONTINUED)

Ef'PICTIVIllJ9S

4. Name of receiving affiliate and estimated length of loan;

5. Description of work. the loaned emplovee WIll be dOing at receIvIng
company;

6. Actual length of loan;

7. Explanation of why the employee was not needed at Pacific Bell
during the loan period;

S. Notation if employee eventually transferred to the affiliate; and

9. Identify and describe, in general terms, proprietary, confidential or
sensitive information the employee is privileged to at Pacific Bell.

Thi, data shall b. reported in accordanc. with the Reporting
Requirements section on page 27.

• Refernls

R.f.rral, from Pacific B.II or Pacific BIll Directorv to non-t.lco affiliate.
must be track.d by Pacific BIll, Pacific B.II Directory and non-telco
affili.t., and reconcil.d monthlv. The r.concili.tion should includ. a
v.rific.tion batw••n Pacific BIll or Pacific BIll Directory and non-telco
affili.t., of the total number of r.f.rral, for the month a, well as an
id.ntific.tion of sal" revenue r.c.iv.d from .ach r.f."al.

eD,g( to the provision of Pacific BIll or P.cific BIll Directory r.f.rrals to a
non-t.lco affiliate, a properlv ex.cuted Tran,f" Pricing contract must be
in plac.. R.fenal, must be track.d and report.d to the CPUC.

Pacific BIll or Pacific B.II Directory sh.11 submit a tracking and
reconcili.tion pl.n to the CACO and ORA 30 dav, prior to providing any
r.fen....



INTERNAL
CONTROL
GUIDELINES,
DOCUMENTATION
AND RETENTION

EmcnvE1WS

• Purpose

Internal controls ensure that transactions ar. conduct.d in conformance
with established policies and guid.lines. This section is not intended to
address s~.cific internal controls which should be established by each
affiliate. but rather, to provide guidelines for the development of internal
controls.

Internal controls should provide reasonable assurance that the corporate
policies, guidelines and reporting requirements are followed and that
potential or actual deviation. from corporate policies. guidelines and
reporting requirements are detected and corrected in a timely and cost
eff.ctive manner.

• Internal Control Objectives

Internal controls for affiliat. transactions should ensure that:

• required legal/regulatory and/or management approval is obtained
before engaging in transactions with affiliate.;

• the tlrm. and timing of ule. tolfrom affililttl ere in accordlnce with
corporlte and company poIicie.. guidelines and reporting
requiremlnts:

• sail' tolfrom affiliatl' arl recorded .ccuratlly. promptly and in
accordance with corporatl accounting policil.;

• transactions are substantiated by documentation which illustrates
tNt corporate and company poticie., guidelines and reporting
requirements were followed:

• transactions providl benefit to the Intitie. engaging in them. either in
tarmt of their businea strategy or expected financial returns; and

• bill and paymlnts tolfrom Iffiliatl' ere timlly and Iccurate.
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INTERNAL
CONTROL
GUIDELINES,
DOCUMENTATION
AND RETENTIOfi
(CONTINUED)

EmcTtVlll,.,'

• Documentation and Retention

For IIch affiliate transaction, documentation should be Istablished by all
partie. involved. As. general rule, any information which supports that
the transaction is in compliance with corporate and company policies Ind
guideline. and legal and regulatory requirements should be included in the
documentation.

Documentation shall be retained by all affiliate. in accordance with their
company racord retention policy which specifies what records should bt
retained. how they should be retained Ind fOf' what I.ngth of tim•.
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REPORTING REQUIREMENTS

GENERAL

DESCRIPTION
OF REPORTS

EFFEcnv! 11/95

These reporting requirements have been established to ensure that
affiliate transactions are conducted in accordance with corporate policies
and guidelines. and provide the transaction data required by the CPUC
(Decision 87-12-067). The FCC has various reporting requirements
including a description of affiliate transactions in the Pacific Bell and
Nevada Bell cost allocation manuals. Annually. a detailed schedule.
ARMIS Report 43-03, identifying expenses associated with affiliate
transactions. must be filed.

Below is a description of the reports required by the CPUC which must
be prepared for each type of affiliate transaction. Page 29 summarizes.
by report, when the report must be prepared. who must prepare the
report and the recipient of the report.

• Pendinl Sale of Pacific Bell or Pacific Bell Directory
Asset(s) to Non-Telco Affiliates

45 days prior to its occurrence. Pacific Bell or Pacific Ben Directory shall
report to Pacific Telesis the pending sale to • non-telco affiliate of any
asset with a fair market value of .100,000 or greater (see Appendix 8
for the applicable company contact).

30 d.ys prior to its occurrence. Pacific Bell shall report to the CPUC the
pending sale to a non-telco affili.te of any ....t with a fair market value
of .100,000 or greater (see Appendix B for the Pacific BeU contact) .

• Chanles in P.cific Telesis Group O....Dization Structure

A. changes occur. Pacific Telesi. shall report to the CPUC any changes
in the org.nizational structure of Pacific Telesi, Group. This requirement
i, satisfied by providing the CPUC a monthly listing of Pacific Telesis
Group affiliate' and non-affmates.

• Revisions to These Policies

As change, occur, Pacific Tele'" ,hall report to the CPUC any changes
to the Affiliate Transactions: Policie., Guidelines and ReportIng
Requirements.
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DESCRIPTION
OF REPORTS
(CONTINUEDI

EFnCTtVI \ \..,

• Reconciliation of Non-Telco Affiliates' Ledler to Pacific
Bell's Books

Pacific Telesis Internal Auditors shall test the non-tllco affiliates'
subsidiary ledgers and reconciliation of these ledgers to Pacific Bell's
books periodically. Int.rnal Audit r.ports will be issued to Pacific Telesis
Group management communicating the results of these reviews. Copies
of the.. Internal Audit reports will also be provided to Pacific Telesis
Corporate Accounting for subsequent transmittal to the CPUC. (Notl:
Reconciliation of Ben tariffed products/services is not required.)

• ADnual Reportinl 01 Pacific Bell and Pacific Bell Directory
Transactions With Alrtliates

By May 1st of each year, Pacific Bell mUlt file, pursuant to CPUC Order
Instituting Rulemaking tOIR) R.92..o8..o08, its affiliat. transaction report
reflecting Pacific Bell and Pacific Bell Cirectory translctions with its
affiliat...

• Employee Movement - TraDSlen and LoaDS

Monthly, all intercompany .mployee movem.nt shall be reported by all
affiliat.. (.xc.pt Nevada B.II, IIlIcor. and Be•• Cltegory III Below·the­
W". affinatll) to Pacific Te••lil Human Resourcel. Quarterly, all
intercompany employee movement <exclpt Nevada B.II. B.llcore and Bell
Category III Below-th.U". afflliat.s) shall be reported by Pacific Telesis
to the CPUC. In addition to Quarterty reporting, an annual listing ot
form., Plcific Be" .mploy" movement shall be reported by Pacific
Te••lil to the CPUC.

Inter-company .mployee movem.nt betwe.n Pacific Bell or Pacific aell
Cirectory and Bell Cat.gory III Be'ow..th.Wne affmate. shall be: , )
r.DOtted to Pacific Be.. Human Resource.: and 2) reported Quarterly by
Pacific ".under the New R.gulatory Framework (NRF) monitoring
r.porting <CPUC Cecision 91.Q7..(58).

The data to be reported il listed in the Recording, Tracki~, and
Reconciliation Slction.
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OESCRIPTION
OF REPORTS
(CONTINUED)

uncnvEll~'

• Sale of Pacific Bell Real Property to Non-Telco Affiliates

All sales of Pacific Bell or Pacific Bell Directory real property with a fair
market value less than $100,000 shall be reported to the CPUC annually.

• Copies of All Affiliate FilinlS

Copies of all filings made by affiliates with the Federal Communications
Commission, Oepartment of Justice, and Judge Greene, copies of all
Opinions, Orders and Rulings used in regard to these filings. and copies
of all eivil complaints filed against non-telco affiliates shall be provided to
the CPUC.

• Copies of NOD-Disclosure Alreements

Pacific Bell shall provide to thl CPUC, on • SImi-annual basis, copies of
all non-dilClolurl agrllments enterld into with non-teleo affiliate.. The
CPUC should bI notifild in writing IVln if no non-disclosure agreements
have bien entered into for the reporting period.
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SUMMARY SCHEDULE OF REPORTS

pS I f
Hl I'()H 1 .'fH .',\1\1 H uf Ht h)H I til' d,t[,1 dl HfIUt<1 IIMI[\(,

, 1 Pending alO acific II Pacific T.llsis 45 days prior to sail
Pacific aeU Ass.t(S) to
Affiliate

Pacific BtU CPUC 30 dlYS Drior to sale
2l Changes In Pacific Pacific T.llIil CPUC Monthly. or as changll
Telesis Group (Coro. Accounting) occur
Oraanization Structur.
31 Revisions to thl PTG Pacific T.llIil CPUC AI changea occur
Affiliat. Transactions: (Coro. Accounting)
PolicilS, Guidllinll and
R.Donina Rtlauir.mlnta
41 R.viIW, T.sting of Pacific T.lllia CPUC via PTG Corporatl Simi-Annually
Rlconciliation Non-TIlco (Auditing Servicll) Accounting
Affiliat. Llda.rs
51Annual R.poning of Pacific Btll CPUC Annual - May 1 for prior
Pacific Btll or Pacific Btll (Regulatory) Ylar under r.pon
DirlctOry Transactions --
with Non-Tttco AffiliatH
6. Employ.. Movlmlnt - Ali PTG COl. IXCIPt Pacific Tlluia Monthly
TransflrSlnd Loans Nlvada Btll, Btllcore and (Human RuourcH)

BtU Category III m
affiliNl:

Pacific T.1ia CPUC via PTG Corpotlte Quanlrtv· 45 dlya after
(Human RllOUrcH) Accounting Quarter .nd

8ItwHn Pacific BIll or Pacific 811 Monthly
PB Directory Ind 811I (Human Ruourcu)
Category III m
Iffiliatll:

Pacific Btl CPUC via PICific Btl Quanertv via incentive
(HumM RnourcH) RtQuIItorv regula1ion monitoring,..,.

Former BIll Employ.. PIciftc T.... (Human CPUC via PTG COtPO'lte Annually - 45 dlYSlfter

ReDon RHoun:ea) Accountina 4th auaner end

7) Sale of Pacific ... PIciftc ... CPUC Annually if It.. thin

Rial PropertY to Non- (Corp. Accounting and '100.000
Telco Affililt.. A8. COpi11 of All Nnga PlciftcT-.aiI CPUC QuartIrtv. or ..

Exclpt Routine FiInga (LIP) NIClIIItY

with FCC PICific Btl
(AtouIItorV)
Other PTG Iffi1iItH

Routinl FCC Filinal CPUC QuarterlY

9) Non Dilclolure Pacific Btl CPUC Stmi-Annually

Aareemlnts (ReautltorY)

29
EFnCT1VE 1119'



APPENDIX A

PACIFIC TELESIS GROUP

...................

(Doe. not Indude Joint V..t.... and Partnership.»

]0

NOTE FOi the pu'po5e 0' Aff,'.ate T,an5acllons (AT). t.lephone
company .....t•• Of "telco a""'ates· ,e'". to Pacl'tc 8eU. PaCific
Bell OCfectoty .nd Nevada BeD Non-telephOne company affll.ates
0' -non-teko affihatti" '.'et5 to all othet PacifIC Teltii. G'oup
affillat., including the Holding Company. Non-,egulated affilIates
(e g Tefesi. T~hnolog"5labo,a'o,y.PacT.. finance. etc ) and
PaCIfic Betl Categoty III Below-the-ltne afflli,,'e. (a 9 Paci',c Bell
Mobile Se"'ice5. Pacl'ic Bellln'o,milllon SefV.ces. Polelfic Bell
Inlemet 5ervlI::eli, etc; )



APPENDIX B

CONTACT Pacific Telesil Group Mike Silacci
LIST , 30 Kearny Street

Suite 3008
San Francisco, CA 94'08
(4' 5) 394-2629

Betty Sawyer
, 30 Kearny Street
Suite 3008
San Francisco, CA 94108
(415) 394-3910

Alan Carroll
, 30 Kearny Street
Suite 3008
San Francisco, CA 94108
(4'5) 394-2759

Paciftc I" Linda Vandeloop-
140 New Montgomery
Room 908
San Francisco, CA 94105
(415) 542-7558

PlCIfIc I" Tess Leung

Corporate Accounti", 2600 Camino Ramon

Transfer Prlant AfftBate. Oroup Room 2W550KK
(TPAO) San Ramon, CA 94583

(510) 823-9181

PacHIc Wlntemet (PII) and Usa Sieffert
PacHIc ... Network Intetratlon (P.NI) 8379 Clark Ave.

Dublin, CA 94588
(510) 803-6029

Nevada ... Kathy Kalis
845 East ptumb Lane
Room B128
Reno, Nevada 89502
(702) 333-4300

EnteqartIIaOroup AMI Sanchou

Ow"" Contact
130 Kearny Street, Suite 3422
San Francisco, CA 94108
(415) 394-2808

Paciftc ... PublIc Communcatlona Jason Collin.

(A department In Pacific W) 39 Beta Court, Room 235
San Ramon, CA 94583
(510) 831-4500
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CONTACT
LIST

unc:'TtW lilt'

Plciflc alu Advanc.d Communications
Nl1Wortl (ACN)
(A d.plnm.nt In Plcific B.II)

Pacific Bill Dlr.ctory

Plcific a.n Mobil. S.rvic••

hciftc I" Information S.rvie••

Pacific T.... Enhanc.d Sirvici.
0"... contact
Uncludng Crou CountrY WI"'I••
T...TVl

Pacific T...... VIdeo Sirvici.

32

Ed Gin
2410 C.mino Rlmon. Room 350N
San Ramon. CA 94583
(510) 806-4048

Bruc. Brown
101 Speir Str••t. Room 375
San Franciaco. CA 94105
(415) 995·3979

QuiM Ward
4420 Ro..wood. Bldg 2, 4th Floor
Pt....nton. CA 94588
(510) 227·3105

NormlD.lner
2410 camino "amon. Room 3300
San Ramon, CA 14583
(510) 10~715 '-

NormIOll,.
2410 CImino "Imon. Room 3300
Sin Rlmon, CA 14583
(510) 101-4'1'

Norma DanIr
2410 CIminO Ramon. Room 3300
SIn Rlmon, CA '4513
(510) 801-4'15

Alan LIe
5000 ExeCutive PlrkwlY. Room 333
Sin Ramon, CA '4583
(510) 244-2150



APPENDIX C

GLOSSARY
OF TERMS

EFFECTIVE 11195

Affiliate
Generally, any company consolidated
in the corporate financial statements
or accounted for under the equity
method. See Appendix A for a chart
of Pacific Telesis' affiliates.

Arm's Length Negotiation
A negotiation between a buyer and
seller both free to act, each seeking
his or her own best economic interest
and agreeing on a price.

ComRttitiY' Bid
A method of obtaining a market price
by soliciting offers from interested
parties to purchase or provide an
asset, good or service.

~
CPUC is thl abbreviation for the
California Public Utilities Commission.

Critic. or ElMmI'l
Defined as Pacific Sen services that
PSIS must have in ordlr to oper." in
the manner authorizld by 0.92-07­
072: excludls services that PSIS could
providl using its currlnt or additional
in-hou.. personnel or could obtain
through a third pany vendor, without
disclosing PSIS proprietary information.

Employ" 1,.OI1er
EmploYl1 transflrs arl distinguishld
from loaned Imployees. Transfers
involve the permanent mOVlmlnt of an
emploYH from one affiliatl's payroll to
another.

EgyIDlDtot
EQuipmlnt includls physical aSSlts
other than rial property bought for u..
in thl business.· EQuipmlnt includls,
but is not limitld to, furniture, terminal
equipment, personal computers and
central offiCI equipment.
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Bnanelal Obligation.
Any form of debt, debt guarantee or
security.

E1W
The cost of working capital incurred by
the billing company while awaiting
payment from the billed company.

Fylly Distributed Cost
The price of a good or service
determined by measuring the direct
and indirect costs of providing the
good or service, including overhead
costs, float and return on investment.
Thl direct and indirect components ot
FOC includl, but are not limited to,
wagls and salaries. including wages
an~ salaries of -. support personnel,
mltlrill and equipment costs. payroll
taXIS, employee benefits. and
corporate and administrative costs.

Cost shan be captured in accordance
with the Cost Allocation Standards in
FCC Docket 86-111. See Appendix D.

0.0101 L.dger
A glnlral Ildger is a collection of all
....t. lilbility. equity, revenue, and
expenses accounts.

Incr.m'ma' COlt
The additional cost incurred as a result
of Intlring into a transaction, plus
applicable loadings. The term refers to
costs which would not have been
incurred had thl transaction not taken
piaci.

Im.nai"'. ASH'
An alllt which hIS no physical
lxistlncl (e.g., patents or
tradlmarks).
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Int,lI'ctual PrOP·nttl
Intellectua' properties are assets or
propenies which are protectabl. under
the laws of unfair competition
(including trademark and trade name
infringement), the patent and copyright
statutes and analogous laws such as
the Semiconductor Chip Protection
Act. For purpOllS of this document,
intellectual prop.rti.s includ. patents,
software. copyrights. trademarks and
service marks.

Int.ccomMny AccOunt.
An intercomp.ny account reflects a
specific type of trans.ction conducted
between affiliate••

J.ua
An agre.m.nt which conv.ys the right
to UII tangibl. or intangibl. aSllts.
normally prop.rty, pl.nt. or 'Quipment.
usually for • specifi.d period of tim.,
and .mbailht. the tlrm. and
condition. of such conv.y.nc•.

Ult Pde.
Th. g.nerally .vail.bl. pric. to third
parti.. (j ••• , non-.ffili.tlS). The li.t
pric. r.pr.llntt the amount actually
paid by third p.rti.s using comparabl.
terms and conditions (I.g., Quantity of
un;tl, method of purchlll - contrlct or
singl. pUrcha.. ord", contract t.rms).
Ther.for•• when IIUing to .n affiliat.,
lilt pric. eM only be used whln the
..,. ...... goodl or IIMCIS h.v.
bMn sold to third parti.. under
comparable ttrmS and conditions.

LQIIWIIm*,,"
Th. t.mporary use by one affiliate of
an .mployee who r.m.ins on the
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Loan.d Employ" ('ontjnu.d)
payroll of anoth.r affiliate for a period
of less than on. ve.,. The
employee performs contract services
similar to those obtainable from an
agency or consulting personnel.

Mark'S Pric,
The price at which comparable assets.
goods and ser"ices, sold under like
terms and conditions, arl available in
thl gln.ral mark.tplace. The price ot
an aSI.t, good or service determined
bV arm's length bargaining between
willing buyers and seners in a
comp.titiv. markltplac.. Sales by
PTG affiliates to third parties in the
g.n.ra' mark.t pl.c. ara market price
transactions.

Nit loOk V"UI
Th. original cost of an aSllt, adjusted
by th. associlted valultion rlSeNts
(•.g., accumullt.d depreciation,
d.f.rr.d tIX.S, unamortized
invlltm.nt tax credits).

Non.TWO AfftllU
For purpo... of this policy; non­
tll.phone or non-t.lco 'ffiliat. reters
to III PTG Iffili.tll, except Telco
affiliat••, including Pacific Bell
Clt.gory III BIIow-th.-Un. If1m'tes.
•.g., PIIS, PIMS, PI Int",* and PB
N.twork Integration. S.. Appendix A
for a chart of PTa .ffili.te.

N9Q:TlrIffIcI QgodI Ind I,M".
Non t.riffed good. and serviclS are
tho.. which are not govern.d by any
tariH. They includ., but Ire not limited
to, training. CDC, mail • m.ssenger
and EmpfoyH' Under Contract (loaned
empfoyHs).
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Propri",ry lnform,tion (pn
In general, ·proprietary information· is
any written or oral information that
meets all of the following criteria:

- It provides an economic advantage
over competitors and others who
do not have the information; and

- If it is released in an unauthorized
or improper manner. we will suffer
an economic harm, loss or
disadvantage as a result; and

- We have made reasonable effons
to maintain its secrecy including
limiting the distribution and
requiring non-disclosure
agreements to be signed.

p, al.o include. any information which
we have a contractual, legal or
regulatory obligation to protect.

Proprietary information can includl
busine.. and financial information.
technical data or drawings, record or
letterl. cu.tomer account information.
trade secret.. new project or
marketing plan.. cost data. salary
information. and personnel information.

8... pm_Ry
Real propeny includll land and any
improvements therlon. such a.
building. (including capital
improvements to the buildings).

Bill Pregtny Blaht
The right offered by one affiliate to
another to purChaH real property (e.g.
an option).

8"'.
A refenal i. the identification of
customer. by Pacific Bell or Pacific Bell
Oirlctory to a non-tllco affiliatl. or the
provision of information about a non­
tllco affiliatl to Customl,. by Pacific
Bell or Pacific Bell Directory.
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aetum on Inyeum.nt
The cost of the billing company's
invested capital, determined by the
rate of retum authorized by the
applicable regulatory commission.

Syblidl,ry
For purposes of this document. I

subsidi,ry is an affiliate which is
owned by another affiliate (i.e.• Pacific
BeU Dirtctory is • subsidiary of Pacific
Bell).

IW""'ry BtDgnlng Reoyirements
Plek's'
A Pacific Ttllsis Group Holding
Compeny documlnt which provides
intimal financial reporting
requirements and guidelines. A copy
of this document may be obtained
from Pacific Te'I'" Corporate
Financial "eporting.

TIdfftd Good' ,nd I,Nie"
Tariffld good. and sarvices are those
provided by an affiliate at tariffed
priCI. authorized by a regulatory
commission.

!tic' AttI."
For purPOH. of this policy, telco
affiliate rlfer. to Pacific Bell, Pacific
Bell Directory and Nevad. BIll. See
Appendix A for I chart of Pacific
Telesil Group affiliatll.

!rInIfM Prlc:l0I
TraOlter pricing il the valuation of non­
tariffed goodl and sarvice. provided by
one affiliate to another affiliatl. For
eXimpie. Pacific 8IU hal eltlblished
intemal guideline. to bill affiliatl' for
non-tariffed good. Ind services.
known a. the Intlr-Entity Transfer
Pricing Guideline. (5.1. 80).

T..... Awt
An asset which ha. physical existence
('.'1.• dl.k or computer).



FCC DOCKET
86-'" COST
ALLOCATION
STANDARDS

Following is the hierarchy of principles to be used in determining the cost
of providing non-tariffed goods and services and leases to affiliates.

,) Dedicated costs shall be directly assigned to affiliate.

2) Common costs shall be allocated to the affiliate based upon

a) a direct measure of relative use.
b) an indirect measure of relative use. or
c) the general allocator.

Common costs are costs which cannot be directly assigned to the good
or service provided to the affiliate.

The general allocator shall be computed by using the ratio ~f all expenses
dirlctly assigned or allocatld to affiliate.. and applying that ratio to
residual costs. Current data shall be used in computing the general
allocator.
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APPENDIX E

PACIFIC TELESIS GROUP (PTG)
POLICY ON PROPRIETARY INFORMATION

Certain proprietary information (PI) may be provided by Pacific B.n (including
Pacific Bell Directory) or N.vada B.II to non-regulat.d affiliat•• (including Pacific
Bell Category III below·th~·line affiliates) only und.r the provisions of this PTG
policy which protect the information and, wh.r. appropriat., with comp.nsation
to Pacific Bell or Nevada Bell. Conditions under which provisioning is allowed
and the required safeguards are described below.

GENERAL DEFINITION QF PROPRIETARY INFORMATION (UPI")

In general, 'l:>roprietary information- is any written or oral information that meets all of
the following criteria:

• It provid•• an .conomic advantage ov.r comp.tltors and oth.rs who do not
have the inform.tlon; and

• If it i. rel••••d In an unauthorized or Improper manne" w. will .uff.r an
.conomic harm, 10•• or dl••dvantage •• a re.ult; and

• W. have mad. r•••onable efforts to m.lnt.ln Ita .ecrecy including limiting the
di.tributlon and requiring non-dl.clo.ure agreem.nts to b••ign.d.

PI also includes any information which we have a contractual, legal or regUlatory
obligation to protect.

In most cases, if Pacific Bell PI that mHts this definition is provided to non-reg
affiliates, it must be logged and Bell must bill the affiliate for the use of the information.

MARKING DOCUMIttILEOR INTiRNAI. BU_I PU,RPOSU

Ther. are certain cJocuments that generally are not classified as PI (e.g., internal
organization charts, telephone directories, phone lists, internal publications, etc.) but
which the Corporation does not want released to the general public (for example, to
proted information security). Suggested marking for these documents is:

F I o.;,:.N~_

For Internal Bu.ln••• Purpo.... Not For DI.clo.ure Outside Pacific T.I••is
Grou And Sub.ldlarl•••
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CONOITlONS FOR ~HARJNG PI

PI may be provided by Pacific Bell or Nevada Bell to non-reg affiliates only under the
following four conditions:

1 Information submitted to Pacific Telesis for the purpose of corporat. gov.mance
(e.g., filing the corporate tax return, preparing corporate finandal statements, etc.).
Also, where senior officers of Padfic B.II, Nevada B.II, or non.....g affiliates may
have access to the information in th.ir capacities as officers of Pacific Telesis, any
such information will b. provided to them solely for the purpose of corporate
gov.mance. and will not be transmitted to, or used in connection with the
operations of. Pacific Bell or Nevada Bell. or the non-re; Iffililtes.

2. Cooperative efforts in r.spons. to litigation and regulatory proceedings and
reporting requirements, inctuding adivitie. pertaining to regulatory compliance
proceedings (e.g., Commission orders, subpoena., etc.). Any information provided
to non-reg affiliate., inctuding the Telesis Lega' Sub.idiary and other practicing
attorney. in PTG, fot this purpose should be made aVlllabl' only to thOse who need
to have access, and must be used only for the purpose of the litigation or
proceeding.

3. For the sole benefit of Pacific Bell's or Neveda B'II', above-the-line operations.

The th.... condition. lI.ted above do not require compen.atlon for proViding
proprietary Infonnatlon; however, logging will be required for conditions 2 Ind 3,
except for the Tel..l. Legal SUbsidiary and other practicing attomeys In PTG
when they are provtdlng legal .ervlce. to Pacific Bell or Nevada lell.

4. Providing PI when P8Cifte Bell or Nevada Bell hal determined it ha. a bona fide
busine•• purpo.. for furnishing PI to a ncn-reg afftliate and hal documented that
purpose.

Sharing under this fourth condition require. the following:

• The ItIndn used to determine a valid business purpose il customer
indlltWence. Th8I i., Pde Ben and Nevada Bell have determined that
customers will not be adversely impacted by the provilion of the PI.

• Pacific Bell or Nevada eetl must be compensated fer the PI it provide. as
described in Attachment 1.

• Prior to providing PI, written approval mult be obtained from an C!"'~ of the
atriliate which owns the PI. Each atftliate will deftneJestabhsh Its own
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