Attachment 4C

elﬂc Service Elements

General Description of Service
* Services provided by SWBT to SBLD are priced at the greater of fully distribued cost or estimated fair market value

Category of Service

119 - Budget Anaiysis Support -
Services covered under this
Schedute consist of financial
support and direction on budget
analysis. Effective Date - 5/21/97

042 - Legal Services - Services
covered under this fetter of
understanding consist of
professionat services provided by
SWBT's Legal department
Effective Date - 6/3/96

053 - Property Tax Services -
Services covered under this letter
of understanding consist of
services provided by SWBT's Ad
Valorem Tax group Effective Date
- 12/17/96

Specific services provided include
hourty consultative services on
budget issues and monthly
administrative oversight fees

Specific services provided include
any work performed by SWBT
attorneys or paralegals on SBCS
SSues.

Specific services provided inciude
property tax consultation in the
areas of tax rendition, assessment
negotiation, assessment appeal.
verification and approval of tax
billing.

Carrier Toll Data Report Agreement Specific services provided include

- Services covered under this
contract include the creation of a
Carrier Toll Data Report. Effective
Date - 5/13/96

Agreement for Engineering,
Instailation and Maintenance
Services - Services covered under
this contract include the capability
of installing and/or maintaining
and/or engineering Buiiding
Distribution Systems/Locai Area
Networks (BDS/LAN). Effective -
8/8/95

Bifling and Collection Services -
Services covered under this
contract will include billing and
collecting buyer's customer
charges. Effective Date - 9/19/96

historical toll bill data, including
interLATA and intraLATA
information for SWBT's customer
bills. {XC will obtain customer
permission for access to bill data

Specific services provided include
design and construction of
BDS/LAN networks contained in
specific service orders.

Specific services that will be
provided include billing for ail

SBCS customers and casual users,

memorandum of understanding
covered modification to the billing
process necessary to
accommodate this specific billing
and collection customer
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Specific Service Elements

* Services provided by SWBT to SBLD are priced at the greater of fully distribued cost or estimated fair market value

B. inactive Services

Central Office Lease Agreement -
Services covered under this
contract inciude fioor space lease
in SWBT central offices Effective
Date - 4/30/97

Account Maintenance Agreement -
Services covered under this
contract consist of the provision by
SWBT of certain Customer
Information concerning PICd
Customers of the IXC Effective
Date - 10/30/96

Supponr Services Order - Technical

Personnel - Services covered
under this contract include
programming support from SWBT's
Information Services organization.
Effective Date - 5/13/96

Support Services Order - Data
Processing - Services covered
under this contract include
processing of software programs to
include security, backup and
recovery of the systems listed
Effective Date - 3/7/97

Megalink Custom DS3 - Services
as defined in FCC Tariff #73
Section 20

Switched Access (Feature Group
D) - Services as defined in FCC
Tariff #73 Section 6

Specific services provided include
floor space leases in SWBT central
offices: 1) Dallas Richardson -
never signed, 2) Dallas Taylor -
assets transferred to SWBT 10/3;
3) San Antonio Capitol - Active: 4}
Houston Wesleyan - Active; 5)
Kansas City McGee - Active

Specific services provided include
any changes in the IC's customer
base as reflected within SWBT's
Customer Record Information
System (CRIS).

Specific services provided include
design, programming and
modification of software programs
owned or licensed by SBCS to
inciude billing system development.
biiling functionality, journai entry
processes, financial repont
preparation, etc.

Specific service provided include
Mainframe applications, test
system processing, and
timesharing arrangements on the
Corporate VM system for accounts
payable, general ledger processing.
EASE processing, SORD
processing, and other marketing
backroom systems.

Cancelled 7-08-97

Cancelled 7-10-97

* Services provided by SWBT to SBLD are priced at the greater of fully distribued cost or estimated fair market value
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Attachment 4C

“Specific Service Elements |

C. SWBT Purchase of
Materiai Assets from SBCS

Memorandum of Understanding
and Support Services Order for
Network Management Bureau
Services - Services covered under
these agreements include to
operation of a Network
Management Bureau. Effective
Date - 7/31/96

015 - Administrative Services -
Services include photocopy, word
processing, forms management.
and the ability to order internal
technical documentation. Effective
Date - 8/27/96

041- Marketing Research and
Analysis - Services consist of
statistical research and analysis
Effective Date - 2/21/96

080 - Information Research Center

-.Services include on-line
document retrieval, technical
materials, etc. Effective Date -
7/2/96

Agreement for the SWBT purchase

of SBCS Material Assets - assets
purchased under this contract
consist of central office equipment
useful to SWBT for the provision of
local exchange service.

Specific services that would have
been provided include systems
installation/start up, service
implementation, switch installation
and translations, client specific
development, data communication
set up Cancelled 10-14-97

Cancelled 1-17-97

Cancelled 1-1-97

Cancelied 1-1-97

Specific servicas under this
agreement executed 10/2/97
include the purchase of central
office equipment from SBCS at the
lesser of net book value or fair
market vaiue of the assets

Page 5



Attachment 4C

3 eral Descriptioeic ]

Category of Service

A Active Services - Non

tariffed™
General Servcies Agreement
979943 establishes the business
relationship between SWBT and
PBCom. Ali Schedules are
attached by reference to the
General Services Agreements
Effective Date - 12/24/97

117 - General Ledqger Support - Specific services provided inciude
Services covered under this consultation and production of
Scheduie consist of those functions PBCom general ledger.

performed by the Finance

department. Effective Date -

12/24/97

118 - Accounts Payable Service - Specific services provided include
Services covered under this processing of PBCom accounts
Schedule consist of support for payable

accounts payable processing

Effective Date - 12/24/97

018 - Treasury - Services covered Specific services provided include
under this Schedule consist of monthly voucher draft process and
paydraft distribution, paydraft and  distribution

payroli related voucher draft

reconciliation, direct deposit and

political action committee services.

Effective Date - 12/24/97

* Services provided by SWBT to PBComm are priced at the greater of fully distribued cost or estimated fair market vaiue Page 6
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AGREEMENT

PACIFIC BELL

and

PACIFIC BELL COMMUNICATIONS

for

GENERAL ADMINISTRATIVE SERVICES
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AGREEMENT BETWEEN PACIFIC BELL
AND

PACIFIC BELL COMMUNICATIONS
FOR GENERAL ADMINISTRATIVE SERVICES

THIS AGREEMENT, offective December 18, 1995, is detween Pacific Sell, a California

corporation. ard PACIFIC BELL COMMUNICATIONS, a Cailfornia corporation. for the purpose of
providing sach other with cenain designated services (hereinafter *Services®). The parties, ntending ta
be legally bound, mutually 3gree as follows:

1.

Thig Agresment shail become effective as of the date above and, uniess s00ner terminated or
canceiled as provided herein, shall remain in full force and sffect for an inital Wrm of one (1) year

and shall continue in full force and effect thereaiter untii rminated or cancelied as provided

Subject ta the provisions of this Agreement, either party shall provide to the other perty
those Sarvices which shall e deecribed in and ordersd by such scheduies 33 may be
exacuted by the parties from time to time ("Schedules”); provided, however, that neither
party shafl be obligated 1o continue 1 provide a Service I (T) It is not engaged in providing
such Sesvice 10 its own organization; or (§) i providing such a Service 1 the other party
interfares with such party’s ability to provide services as a reguiated entty. Uniess
otherwise provided by thie Agreement or the appiicadle Schedule, ) sither perty intends to
caase praviding any Servics o its own organization, it shall an natify the other party at least
four (4) months pPrior 1 e intended dat of wermination of such Servics 30 that the other
party mey provide for the orderly continuation of the terminated Service. Each party
reserves the right. upon written notice 1© the other. 10 iImmediately cease © accect of 1
provide any or sl Services if such cessation of Services is NeCEEsary 10 comply with rulings
by applicable reguiatory agencies. in the gvent of lermingtion or dlscontinuance, both
partes shail cooperate to minimize disruption of the businesses of the parties during the
transition period.

Each Schedule shall nclude e following information whenever the information is
apoicaie i the Sarvices 10 be provided:

(1) Commencement date and duration of Services(s);
(2) Oescription of the Servicas(s) % be provided;

(3) Paciic Bet as Provider: The Section irom e Imer-Ently Transter Pricing Manual
applicadie 10 the Service(s);

(0] PACIIC BELL COMMUNICATIONS, as Proviser: The section from the Pacific
Telesis Group Afiiate Transactions, Policies, Guidelines and Reporting
Requirements, a3 May be amended from time W time;

() mmmmmnmm

(6) Procedures for terminating & Schedule; ~

(7) Any special terms and conditions;

(8) Address %0 which notices are 1o be sem.



c. UNiess oherwisa provided Dy Tiis Agreement or the appkcaDie Schedule, each party shai

fumish all materials, tools. equipment. and personnel required for its pertorman.
Services hereunder. ces o

COMPENSATION
The party providing the Services ("Provider of Services”) shail be fully compensated by the party
recuiving e Services ("Receiver of Services®) 1or all COSTS 433002190 WiIth the Services
rendered. The methodoiogy and procedures for desermining costs that are dilled 0 the Receiver
ot Services shail be pursuant o (1) Pacific SBeifs Inter-Entity Transter Pricing process as
documentad in the inter-Entity Transfer Pricing Manual, &3 ey be whwioed from tme to tme, It
Pacific Bell is the Provider of Sarvices. and (2) the Pacific Telesis Group Affiliate Transactions:
Policies, Guidelines and Reporting Requirements and the Guidelings for Transactions between
Pacific Bell and 4 Category |1l Below-the-Ling Atfiats lor PACIFIC BELL COMMUNICATIONS as
may be amended from time 10 time, if PACIFIC BELL COMMUNICATIONS is the Provider of
Services. The Provider of Servicas shall estabiish controls, procedures. and practices required
10 snsure the accuracy of the costing procese. The Receiver of Services shall have the
opportunity 10 revigw and comment on such Methoddiogy and procedures. During the term of
this Agresment, adiusIments to the methodology and procedures shall be in writing.

INVOICES AND PAYMENT :

a. invoices for Services will Do processed foliowing the methods and practices deveioped
pursuant 1o the appiicabis Irer-Entity Transler Pricing process.

b. The Recsiver of Services shall pay the full amount of any invoice, on or before the first
workday of the second month following the month in which the bill is rendered. in the event
of a dispute. the Recaver of Servicas may aither (1) pay the antire amount of the invoics
(inchuding the disputed amount) and natify the Provider of Services that it disputs the
invoice, or (2) return the invoice without payment before the due date of the invoics. The
Receiver of Services may not make pertigl payment of an invoice and withhoid the disputed
amount. The parties wil use heir dest ffors 10 rescive any such dispue. Upon
resolution of such dispute. the invoics will be reissued reflecting the agreed upon amaount.
Whaers the Recawver of Services has withheid payment. the Float will be comouted as
folows: (1) For services provided by Pacific Beil which are billed using market based
pricing, no Float wil De charged if the invoice is paid by the due date; (2) for all other
mmMﬂb‘mbhmdNMmdmm,m&dw
sny subsequent payrment period. ‘ _

c. A lste payment charge (finance charge) bill wil be issued and due immediately upon
receipt 10 compensate the Provider of Services for the time vaiue of money for the period
mmmmmuumnmmmmmﬂwmum
WNMMﬂqummmMamwmn
Foat

Float « Biisble X lag X [Cc+ (Ce X (T1.00-M))]

Cos Period
where:
0] “Bifabie Costs” means the sum of all primary, overhead, and investment
related costs inciudabie in the bilt; ‘
L)) MWMMWMNMMWdMN

bill is past due, not 1 exceed 31:
(%) wmwmmum



{iv) ‘Ce’ means the equity component of capital (defined as
m <):n equity capital myttiplied Ly the proporton ot?qui:; g?unlz”

{v) "T° meant the composite effective Federal, sate and focal ‘
X statutery meome

Thoﬂmnae@amwiﬂbommﬂodmﬂymmwmmmmm
MMmMNMM'SMMﬂb‘m. Thers will be
. nomudnmmmmmmmmmmsm

TAXES
The Provider of Services shall baar the cost of all taxes, import and export duties. a1d other

governmental fees of whatever nature except Caiifornia sales and use taxes, # applicable, which
shall be stated as separate tems on each invoice.

P

PEBRFORMANCE STANDARDS
mm-mwumwmmmmm
difigence, in & professional manner and in accordancs with the sndards customarily used by the
Provider of Services in providing cOMparable services 10 its own organization. The Receiver of
Services shall promptly notiy the Provider of Services of any instance whers Secvices are
considered to be unsatisfactonily performed. Upon receipt of anry such notice. the Providor of
Services shail promptly investigate the claim of the Receiver of Services and if the Provider of
Services finds such cigim 1o be acturate, it shall act 10 correct such unsatisfaciory Services. |t
ungatsiaciory Services have not been correctad within a reasenabie tme, the Receiver of

g:;w;)-mwmmnmmmbwmc)(mmumw
@A)

ARCORDO AND AUDNTS

Each party shall maintain accurste records of &l matiers which relate 10 its obligations hereunder
in accordance with it current practices and pursuant 1© generally accepwd principies and
practioos, uniformly and consisiently apphed in g format that will permit audit. Each party shall
retain such records 1or ten (10) years from the date of issuance of invoices 1 which such records
reiate. To he axtent thet such records may be relevant in dewrmining if the Provider of Services
is complying with its obligations under the uppiicable Scnedule, Te Recewer of Services and its
authorized representatives shall have access 0 only such relevant records for inspection and
audit dunng normal business hours.

INDEPENDENT CONTRACTOR
Each pasty hersby decieres and represents that it is engaged in an independent business and wil
perfarm s abigations under this Agreement &8 an INdependent CONTECKr nd NX &8 e egent
or employee of the other party, that the persons performing Services hereunder are NOt SgEnts o
of the other party; that each party has and heredy retains the right to axercise ful
control of and supervision over the periormance of e odligations hereunder and Ul CONTOl over
the empioyment, direction, compensation and dischargs of all empioyess assistinginhe
mdmm;mmmﬂu,mwmnmmg
rommdmw.mmmmmwm.
WMMW.me.MmdMMmum
wm.mmmmmmNMmmwmmmmuw
mmmmmmmdhm.mmmmmmdu
obligations under this Agreement.



10.

11.

12

13.

nmmdthorpmyanudummmumishmmmnm any or ail of

SOrvicas wnich are the subject of tis Agraement which other party r:yay nr:quirm OE:; ga”nf'
ewﬁymﬂﬂﬂbmmmommmmmdumuummem
»danucaltommmichmIMsubhctomhAmm

a.  Each pasty will use i3 best efforts to secure and protect from unauthorized disciosy
information recsived from e other. ®
b.  The exchange of Proprietary Information shail be descrbed and ordered by a separate

scheduie under the Maswr inteliectual Proparty License Agresment between Pacific Bell
and PACIFIC BELL COMMUNICATIONS arxd will be in acoordance with Catwgory (i
Below-the-Line Affiate guidelines.

TEAMINATION AND CANCELLATION

Agraement
Either party mey tWrmingle this Agreement upon twelve (12) months prior written notice ©
the other setting forth the sflective dato of such terminglion; provided, hawever, that no
such termingtion shait De effective prior © the Expiration of the initial wrm of this

The wrmination and cancetiation of this Agresment shall not affect the
obligations of sither pasty 1o the other party pursuant 1o any Schedule previously sxacuted
hersunder, and the rms and conditions of this Agresment shall continue 1© apply 1 such
Schedule as if this Agresmert had not been terminatd or cancelied.

wmmmmumdwmmm
tormingt any Scheduie 1or Services in acCordance with procedures contained in the
applicable Scheduie. The Receivar of Servicas shall pay the Provider of Services the

actual costs, If any, of such Services provided by the Provider of Services up 1o the dats of

Qisoute Rasoltion and Defaull
in the event of any dispute between the perties conceming their rights or cbligations under
this Agreement, the parties shall submit their claims 10 and abide by the resciution of the
suggesmd or endorsed by an arditrator appointed by Pacific Telesis Group. Such
arbitration shail be final and DIndIng. A party that does not comply with such determunation
shall e deemad 1 be in material defaut of its odiigations hersunder. if elther party is in
mamrial defauk of any ot s obligations under this Agresment and such defaul continues
for ffween (15) days writien notoe therect is given by the other party, such cther party
may cancel any Schedule which may de ffected by such defauk.

4. Nelther party shall delegate s duties Or asSSign its rignts under this Agreement or any
e & areovvarn o ot parsgraon o Doyl o
or in cortravention
D.  Subject 1o the provisions of paragraph &. above, this Agreement shall inurs 10 the benefit of
and be DINdINg upon he respective successors and sssigns, if any, of the perties hereto.

- ’
88 otherwine specified in 8 Schedule, 88 NOtices or SEr COMMUNICETONS
hereunder shall be GeeTned 1o have been duly given when Made in wriling and acuially
deiiverad 1o the person addressad or 10 his or her office.

initially, the persons suthortzed 1o raceive notice are &3 iolows:



For PACIFIC BELL COMMUNICATIONS

Atn.. Contract Administrator

For Pacific Bel!
2600 Camino Ramon, Room 2WS30
San Ramon, CA 94583
Attn.: Contract Administrator

TMMMMD_MWQWMMNWMMM
rwuwwmmwwmmmnmmmms.wm.
- No.Third Pany Benefciaries

Except a3 otherwise provided in this Agreement, he provisions of this Agreerment are for
the benseft of the partes hereto and not 1or any other person. This Agreement shail not
provide third parties with any remedy, claim, liability, reimbursement, claim of action or
other rigit in excess of thoee existing without reference © this Agreement.

Amendments
No provigions of thie Agreement or any Sohedule shall be deemed weaived, amended,
supplementsd or modified Dy either party, uniess such waiver, amendmernt, suppiement or

modification is in writing and signed by the authorized represertative of the party against
. whom enforcement is sought.

Qrsiar of Precadence

in the svent of any conflict or INCONSSINCY Detween provisions of this Agreement and the
provigions of 8 Scheduie, he provisions of the Schedule shall coniral, but only for purpoee
of such Scheduie and. except for such Scheduie, the werms and condiions of this
Agresment shall not be deemed 10 be waived, amended or modified.

Haadings

The article, section and peragraph headings contained in this Agreement are for reference
purposes only and shall not sffect in any way the meaning or interpretation of this
Agresment.

Govaming Law
This Agreement and each Scheduls shal be construed in accordance with the laws of tha
Staw of Callornia.

Sevarnbity _ .

it any of the provisions of this Agreement shail be nvalid or unenforceadle, such invalidty
or unentorcsabillty shall not invaliae or render unenforcaable the entire Agresment, but
rather the entire AQreement shafl be construed as ¥ not containing the pariiculsr invalid or
unentoroeebie provision or provisions, and the rights and obligations of the parties shali b
conerued and enforced accordingly.

#mmmmwmwm“mmn'mmu
survive the performance of the Agreement or any Schedule thersunder Dy either or doth
PArtes NErSUNAN: SHAal 30 SUrVIVE THe COMPISTON Ot DEMOMNANCE, Cancelation or
termination of this Agresment or any Schedule hersunder.

Nekher party shall De 0eemed in aefau of Tis AGreement or &1ty Scheduie hereunder
MMMwMumhumdhmmmW
mmbwmmm«muamumumam
Mmddvlwnmm.mm.w,mm.
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oqual 10 the time iost by reason of the delay.



Service Name: Enter service name

Schedule No: Modification No: Effective Date:
Manual No.:

General Administrative Services Agreement
between Pacific Bell and Enter affiliate name

Date Prepared: 12/14/98

Page X of X

L Commencement Date: [Enter commencement date of service]
Ruration of Schedule: Isitial term of [enter terms of schedule. e.¢.. one (1)) year.
Termination: The caaceling party shall provide [eater aumber of days required. ¢.g..

30, 60, etc.] days prior written notice to other party.

II. Description: (list services and describe them. The description should be sufficiently
specific so that both the provider aad the receiver understand what is being offered.
The leagth and details of the description will vary according to the service.}

HI. Prices:

Pre-Allocator: [eater as applicable]
Allocator: [describe the allocator as applicable, if there is none, eater none]

Direct Expenses: (list the 100% billable expenses, ¢.g. travel expsnse, meals,
overnight lodging, aad veador costs)

Investment Intensive: [enter as applicable]

IV. Qrdering/Performance Critecis:

Ordering: The Service is provided on {enter whether the service is coatinuous
(monthly), upon request (as required by the client) or, as needed (required by the
holding company or parent company).

Performancs: [State specific psrformance criteria necessary oo the part of both
parties to eaable the service to be rendered.] ‘

V. Special Terms and Conditions:

(State any terms or conditions applicable to the Service, but not otherwise included i
the Schedule, ia this section.]



Service Name: Enter gservice name

Schedule No: Modification No: Effective Date:
Manual No.:

General Administrative Services Agreement Date Prepared: 12/14/98
between Pacific Bell and Eater affiliate name

Page X of X

VI. This Schedule No. XX-00-000 incorporates by reference the provisions of the
General Administrative Services Agreement between the parties hereto referenced
above.

Approved By: Approved By:
Print Name: Print Name:
Title: Title:

Date: Dats:

PUPTY RS RLIN L L] g MalREV LS
N ~ 3



"

s,



Attachment 5.A.1



Service Name: Centralized Distribution Center Services

Schedule No: TC-01-002 Modification No. 1. Effective January 16, 1996*
Manual No.: 01.02

General Administrative Sarvices Agreement
between Pacific Bell and Pacific Bell Communications

IL

IIL

Page 1 of 2

Commencement Dyte: January 16, 1996
Duration of Schedule: [Initial term of one (1) year and shail continue thereafter
until terminated as provided herein

Termination: The cancelling party shall provide 24 hours prior written notice t¢ other
party.

Deserintion:

The Centralized Distribution Center (CDC) service includes preparing and addressing
materials for mass distribution via Company, U.S. mail and/or facsimite. [t also

provides liatson with vendors/cuntractors used by the CDC. The followtng functions
ars included:

o ddministrative Database Management Roquiremanis Consisis of maintaining

personnel information in the CDC database to he used for sorting, and printing
mailing labels.

e Distribution -- Consists of coordinating, packaging and addressing printed
materials for mass distribution via Company mail and/or facsimile.

e Mail -- Consists of coordinating, packaging and addressing printed materials for

mass distribution via U.S. mail 1o homes, news media, suppliers, public afficials,
ate.

» Large Voice Mail Box List Maintengnce -- Consists of creating and updating large

voice mail lists on a weekly/monthly basis using the personnel files from ail client
companies.

Erices:

Allocators:

Datgbase Management: The number of client company employes positions vver the
toial number of Pactfic Bell and all citent company
employee paositions listed in the CDC database.

Distribution/Mail- The number of items distributed/mailed for the client
company over the total number of items distributed/mailed
for Pacific Bell and all client companies.

Large VM List Mtce: The number of large voice mail orders for the cliemt
company over the total number of large voice mail orders
for Pacific Bell and all client companles.

* Modifiostion due to Markct Prics Study sad is retrossetive te the beginning of e year (1996).

AG 22 '97 13:08 41S 512 9568 PAGE . 002



Service Name: Centralized Distribution Center Services

Modification No. [, Effective January 16. [996*

Schedule No: TC-01-002
Manual No.: 01.02
General Administrative Services Agreement

between Pacific Bell and Pacific Bell Communications

Page 2 of 2

Direct Expenses: Lxpenses that are {UU% biilable include but are not limited to the
following:

. Miscellaneous expenses directly associated with services provided to the

contracted party

Investment Intensive: Not Applicable

Iv. Quderipg Criteria:
Ordering: The Service is provided on a continuous basis.

Requests will be processed on official CDC forms: P3056-FA, GA1Zl, GA397.

GA129-1. GA129-3 and GA400, etc. Use the Catalog of Printed Material (Item Code
GS510) as a reference guide.

V.  Specisl Terms agd Conditions: None

VI This Schedule No. TC-01-002 incorporates by reference the provisions of the General
_Administnuvo Services Agreement between the parties hereto referenced above.

PACIFIC BELL PACIFIC BELL COMMUNICATIONS

Approved By: Approved By

Print Name: M EL ﬁ"_b_bl.ﬁc Print Name: '3 MOUE TR A \ M
Title: U rarg 2 g[ Title: MNW‘
Date: -4 _a,}/ Date: 1\. tq‘\
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Attachment 5.A.2



Service Name:

Mail and Messenger Services

Schedule No: TC-15-008
Manual Nu.: 15.02

General Administrative Services Agreement
between Pacific Bell and

1L

191 8

Date Prepared: 1/8/96
Pacific Bell Communications

Page | of 3

Commencemens Date: January 16, 1996
Duration of Schedyle: [nitial term of one (1) year.

Termination: The cancelling party shail provide (30) days prior written notice to
other party.

Description:

Mail and Messenger Services shall include four major functions sll provided or
available on & daily basis:

MOTORIZED MAIL

The provision of vehicle service primarily used to pick up snd deliver non-treight

Company media. The Motorized Messengers also interface with other mail handling
facilities.

PRIMARY MAIL

The sorting and dispatching of incoming and outgoing U.S., intercompany mail. The
centralized massangers also interface with sscandary mail, motorized mail, and provide
lisison with vendors and U.S. Post Office Services.

SECONDARY MAIL

The pick up, sorting and dalivery of interoffice mail within a large company buiiding or
complex on a scheduled basis.

CENTRALIZED (V-8-O/ROUTE DESIGN GROUP)
Centralized group that handles all customer requests for mail service. This group is

responsible for setting up mail service for the company statewide. v.8.0. :dorks
closely with the Messenger services, coordinatiag company mail service needs.

Brices:

Pre-Allocator: Not applicadble
Allocator: Not applicable



Service Name: Mail and Messenger Services
Schedule No: TC-15-008
Manual No.: 15.023

General Administrative Services Agreement Date Prepared: 1/8/96
between Pacific Bell aad Pacific Bell Communications

Page 2 of 3

Direct Expenses: The client company will be billed for each mail stop at
Market Price. The Market Price of $79.76 per mail stop per month was finslized in
February 1993. On an annual basis, this price will be adjusted according to the
California Consumer Price Index (CPI) and will remain in effect uatil another

Marketing Price study indicstes that a price change is required pursuant to Pacific
Bell's policies.

In addition, the following expenses are 100% bdillable. These direct expenses shall
include but not be limited to the following:

s Postags
¢ Other contracted services

o Misceilaneous expenses directly associated with services provided to client
companises

Investment Intensive: Not applicable

IvV. Qrdering Criteria:
Ordering: The Service is provided on a continuous basis.

_A minimum of thirty (30) days written notice is required prior to the commencement of
service. The following information is required:

* Nams, address and telephone aumber of respoasible contact in client company

» Complete list giving specific addresses (including room numhm) of lﬂ building
locations to be served and any special instructions, e.g.. security requirements. key
requirements, etc. N . . ]

o The client company shall initiate written requests within ten (10) business days o
oral notification to csacel an order.

V. Specisl Terms and Conditions: None



