
Attachment 4C

• Services provided by SWBT to SBLD are Priced at the greater of fully distTibued cost or estimated fair market value

119 - BUdget Analysis Support .. Specific services provided include
Services covered under this hourty consultative services on
Schedule consist of financial budget issues and monthly
support and direction on bUdget administrative oversight fees
analysis. Effective Date .. 5/21/97

042 - Legal Services- Services
covered under this letter of
understanding consist of
professional services provided by
SWBT's Legal department
Effective Date· 6/3/96

Specific services provided include
any wor\<. performed by SWBT
attorneys or paralegals on SBCS
Issues

053 - Property Tax Services· Specific services provided include
Services covered under this letter property tax consultation in the
of understanding consist of areas of tax rendition, assessment
services provided by SWBT's Ad negotiation, assessment appeal.
Valorem Tax group Effective Date verification and approval of tax
·12/17/96 billing.

Carrier Toll Data Report Agreement Specific services provided include
- Services covered under this historical toll bill data, including
contract Include the creation of a InterlATA and intraLATA
Carrier Toll Data Report. Effective Information for SWBT's customer
Date - 5/13/96 bills IXC will obtain customer

permission for access to bill data

Agreement for Engineering,
Installation and Maintenance
Services - Services covered under
this contract include the capability
of installing and/or maintaining
and/or engineering Building
Distribution Systems/Local Area
Networ\<.s (BDS/LAN). Effective·
8/B/95

Billing and Collection Services 
Services covered under this
contract will include billing and
collecting buyer's customer
charges. Effective Date· 9/19/96

Specific services provided include
design and construction of
BOS/LAN networks contained In
specific service orders.

Specific services that will be
provided include billing for all
SBCS customers and casual users,
memorandum of understanding
covered modification to the billing
process necessary to
accommodate this specific billing
and collection customer
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Attacl"ment 4C

• Services provided by SWBT to SBLD are priced at the greater of fully distnbued cost or estimated fair market value

Central Office Lease Agreement·
Services covered under this
contract include floor space lease
in SWBT central offices Effective
Date - 4/30/97

Account Maintenance Agreement·
Services covered under this
contract consist of the provision by
SWBT of certain Customer
Information concerning PICd
Customers of the IXC Effective
Date - 10/30/96

Specific services provIded include
floor space leases in SWBT central
offices'. 1) Dallas Richardson
never signed, 2) Dallas Taylor·
assets transferred to SWBT 10/3,
3) San Antonio Capitol - Active 4'1
Houston Wesleyan - Active; 5)
Kansas City McGee· Active

Specific services provided include
any changes in the IC's custor.ner
base as reflected within SWBT's
Customer Record Information
System (CRIS).

Support Services Order - Technical Specific services provided include
Personnel - Services covered design, programming and
under this contract include modification of software programs
programming support from SWBT's owned or licensed by SBCS to
Information Services organization. Include billing system development
Effective Date· 5/13/96 billing functionality, journal entry

processes, financial report
preparation, etc.

Support Services Order - Data Specific service provided include
Processing - Services covered Mainframe applications, test
under this contract include system processing, and
processing of software programs to timesharing arrangements on the
include security, backUp and Corporate VM system for accounts
recovery of the systems listed payable, general ledger processing,
Effective Date - 3/7/97 EASE processing, SORD

processing, and other marketing
backroom systems

B. Inactive Services

MegaLink Custom DS3 - Services Cancelled 7-08-97
as defined in FCC Tariff #73
Section 20

Switched Access (Feature Group Cancelled 7·10·97
ill - Services as defined in FCC
Tariff #73 Section 6

• Services prOVided by SW8T to SBLD are pnced at the greater of fully distribued cost or estimated !aIr market value
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General Descri tion of Service

Memorandum of Understanding
and Support Services Order for
Network Management Bureau
Services - Services covered under
these agreements include to
operation of a Network
Management Bureau Effective
Date - 7/31/96

015 - Administrative Services 
Services include photocopy, word
processing, forms management.
and the ability to order internal
technical documentation Effective
Date - 8/27/96

041- Marketing Research and
Analysis - Services consist of
statistical research and analysis
Effective Date - 2/21/96

Attachment 4C

S ecific Service Elements

Specific services that would have
been provided include systems
installation/start up, service
implementation, switch installation
and translations, client specific
development, data communication
set up Cancelled 10-14-97

Cancelled 1-17-97

Cancelled 1-1-97

C SWBT Purchase of
Material Assets from SBCS

080 - Information Research Center Cancelled 1-1-97
-Services include on-line
document retrieval, technical
materials, etc. Effective Date -
7/2196

Agreement for the SWBT purchase
of SBeS Material Assets - assets
purchased under this contract
consist of central office equipment
useful to SWBT for the provision of
local exchange service.

Specific services under this
agreement executed 10/2/97
include the purchase of central
office equipment from SBCS at the
lesser of net book value or fair
market value of the assets
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Attachment 4<:

A Active Services - Non
tariffed-

General Servcies Agreement
979943 establishes the business
relationship between SWBT and
PBCom. All Schedules are
attached by reference to the
General Services Agreements
Effective Date - 12/24/97

117 - General Ledger Support - Specific services provided include
Services covered under this consultation and production of
Schedule consist of those functions PBCom general ledger
performed by the Finance
department. Effective Date
12/24/97

118 - Accounts Payable Service 
Services covered under this
Schedule consist of support for
accounts payable processing
Effective Date - 12/24/97

018 - Treasury - Services covered
under this Schedule consist of
paydraft distribution, paydraft and
payroll related voucher draft
reconciliation, direct deposit and
political action committee services.
Effective Date .. 12/24/97

Specific services provided include
processing of PBCom accounts
payable

Specific services provided include
monthly voucher draft process and
distribution

• Services provided by SWBT to PBComm are pnced at the greater of fully distribued cost or estimated fair market value Page 6
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AGREEMENT Be'TWiEN P,\CIFlC seu.
ANO

PACIFlC Sew. COMMUNICATIONS
FOR GENERAL ADMINISTRATIVE SEAVICES

THIS AGREEMENT.1ff1dlYe December '8. ' •• it ce....., Paciftc W .• California
corporatiOn. Cl"d ~ACI"'C ISI!U. COMMUNICATIONS. a c.ntQmla CCX1:lQta1lon. tor tne l:lUrpaM 01
provlding eaen other witt'l certain delignal8d.......a. (IWtinatt.r "SeMces"). The~. Intlnding to
be legally tlOUnd. mutually·agree u foIaws:

1. UAM OF AGREEMENT
ThisA~t shall bIcorne -.e:tlve u at 1M daM~ and. una- IOOMr twminatICS or
canoel*, .. pro'tiCtld h"". IhaJ1 ,..,."." in tuI fotce MG .n.:t IQr an 1nlla'1Itrm of one (1) yMl'
Ind shall conilnul in M fon:II and t1Iwct~ urdlf 1InnN1IG or canceled u~
ner.in.

2. SCOPE Of AMEEN!NT
a. Subfect to the praviliona of • ~ ....PIItY thai pnMdIlD tt'I octw DIllY

thOle SeMcft which "'•• ttl dMefltled In aM 0fCIefecI~ IUGft 10ft.... :18 may be
uec&*d by '"__ from 1ImI to time~-,; pnMdId,~. that nelI'lIt
party ... be ootIgI~10 continue., prcMdIl SIMoII (I) It II not tnQIQId in protici'lfi
SUCh seMt:e to l1iI own~: 01 (I) If ~1dIfto IUd'I I IeNW tD tw 0Itw~
ir...-.. tudt~ IbItyto pnMdIt~ ..I~~. UnIIII
~~idIdby IhiI AQrMmen1 or fie~ Schedule, ...~ inIIndI to
ceua ",awing any 5eMc8 to ill own arganIzalkwt. It INII., naIfy IN ottw C*1V at lea.
tour (4) montt'I DftOr ., '" inWl4Id da.. at tInTIindon of..s.w:e 10 \t\It the cnNr
PIItY Ny ptO¥1dI fOf !he ordIr1Y continudon of !tie wminalld SIMcL EIctl cMY
r•••twa 1M right. ugon wrtIIn nob., the aIhIr. to imInIcliatItV...., accaDt or U)

provideltr'f or III lerviCIM If such ceudon of ...... is ntCI..I'Y 10~ wlh 1\Inn;.
by eppCicIbIe~ a;encia. In...,.ot1ltmindOn«~.both
pattiellhIII c:aopera. to minima diIrupIIOn of the buIi1..... of ..~ dUrinG the
tranIi1Ion pMxL

b. e. SCNduIIIhIA inClUde '" fOIow'ng Intonnldon .....,... fie infafmalton it
IPD"CI* \D '" BeMcII to ce proyidld:

(1) eonvn.amentdItI and dura1Ion of seMcll(l);

(2) ~ ofN s.w-<a) to be~

(3) ,....u ,~: Tfte SIc:Ian from IMInw-emay r,.".,.~ ManuIJ

IIIpic" to ..seMc8(a);

(.) It~ I8.L COMMUNlCA11ONI... Itl.,.". TN IICIIan frOm - .-.cmc
T....~ AftIattT~ JtoIciII, CWdIIMI n~
AIquirwnIntI. • may ceam._from drnIlD fmI;

(5) Ordlrtng and~ crIItII ...... tD" SIMaI;

(t, Pf for tMnindrtg • Sc;tIeduIe; -

(7) Nfl! 1IInnI anct cowlCftoN:

<I' AddreU to ..tiCtI notJc8IarelO blt unL



c. un...o~ PtOY1dIC' ~ ~i' Agreement or~ appIlCaDtt SC"-"•. eaen Piny snail
fuml., all ma.... teols. equ1P'T*'t. and Plrson".. ~uired for ill l*fol"manC8S of
SIMceI hereunder.

3. COMPlNiAllON
The C)Itty~ ". SeMc:M ('Prowkilt of s.va.') It\d til fully compenated ~ 1t'I. pany
r1lMliYing Ill.. SerYa. r......,. '" 5erYlOIIe

) fICr .. cm1I .DOd'MG wnn me sernces
rendered. Tl'Ie rnetrlOdOiOgy and DrQCedu,. tor~ino COIla ~t .... Oiled to the Aeceiver
of SeMces INIl~ PUI'IUMt tQ (1) PICiftc WII,..·Enttty TrantfIr PriCing J)rOCMI u
~men_ in the 1"....lnUty Trana. "rieing~•• 11., blt IIn..-MId rrum time to time. If

Pacilc Bell it N PTOVidIf of SeMc:eI. and (2) '" Paciftc T..... Group AftlIIMa Transactions:
PofiCi... Guidllinel and AepotIIng Requi...".,.1I1d~G~ forT~ between
Pac:tftc: Betl and • CMIgory III .,..".-.une""'" tor PACIIl1C BILL COMMUNICATIONS u
may be amendId from time tD time. if f1tAC&FfC eeu. COMMUNJCATtCHS it the Provtder of
ser.icIa. The~ of hr'ticu 1haI .....COII"'~.and prlCtic81 required
to en..,. tNt ...,~ of 1M oo'*'e prO"M The A. a.i..., of~icM IhaJI hcve the
oppottUnfty to ,.,. and comment on IUCh~ anca pn:adura Outtng!he tIIlm ot
mil AgreImInt. adiUltn.".. to tN~ and~ IhaI be In wrtIIng.

4. INYOtCES AND PAYMeNT
a. I~ fOr SIN. wit be pi Qc••••d foIIawtng the iftIIhOdI and~ dewelot:*t

pursua~ to the~ IntIt-EntllyT,.,.. Pridng PI'OCI"
b. The ...... of SIMcIa ....~ .. fuJI amount of~ 1M*lI. on 01' before ..1m

WOI1IdIy of ltellCOnd men" faIawinO.. rnanIft ~ whidt 1M biI ill "let. In '" IVIftt
of. dIIputI... AIle.,,. 01 s.w:. may.... (1) s-y eM... amount alltte~
(inc*dng.. dIIputId amount) and naIfy .. Piowidlr 01 Slrticlllrllt It diIPuW tie
iIMicI. Of (2) rwlUm IhIlrWOicI wtI'OUt D&ymenl bIfn 1M due daM of the trwoa. The
Reel. of~ may nat rnue ClIf1III DIYrrlIftl of In fMM:e and .....iOld IN dilPUtlld
1IftCU1t. The __ wit UII '*' belt IIfQftI to rIICM any 1UdI....~
reeotuton of IUCt\.,..~ lIWoiOI wi bI rliliUld """''8 tw IgNed upon amount.
W'*- ....~ of 8eMcM ...~P&~"AaIt.. bII CQITIDWId u
foIcMI: (1) For WIiCII DfOVidid by ftIdIIc 811wh~ are biIed UIing IftIIUt baed
priCing. no F10IIwtI be ChII1Id if.. irNOicI II .,.~.. due dati; (2) for all 0CNr
bIfinO. $I PlaIt .. be~ 1D "-.. of the ,.·••uara of ttte WM*:8. including
any IUDIIqUIftI payment PIriOd-

c. A.. payment ctw'gI (ftnIra chIrgI) bI wi be iIIUId and due irMllClatltf upon
receipI D con..- tftI PiOifidlr Gf SIMceI for "" time... at money tor 1M period--.n...... In 0UIIIandInQ btl It dUe tD De,., ancIl'8lC1U11 rICWt dm. 0I1h1t
peymn. TMan.a et\ItgI wi bI baed on the ..",. tormuIa ... it UIId to cab.N.
PaIt

wtIn:

(i) ....,. eo.. ",.,. the un~ .. pmwy. Crl«hMd. and .,.,...,.,t
rIIItId =-lndudIbIIln the bit

(I) ..... Pnacr~ far N/3OI ....... N ,.,...ntlt .,. ""'"'* of dIIy'I ....
billa put eM. nat. t1CIId 31:

(ill "CGI' mMM"" 00f"P0Ii'8 CWI of~
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(v) .,.. ",..nlN eomc>o* effwctive FeGeral," and toealltlltutary rnc:ome
taxra•.

The ftnant» charge will be 00f'ftIMM monlNy and .-cs 11:» me 10111 Diltltlle
amount on which~,. rnanIl'. finanCI e:t\Irge 'd btl c:aICWa1IId. There wiI be

• no lata c:narge IPIMd tD I ,.""., inYoicI during !he I*iCld tie~ is being
~

s. TAXIS
The Provider of 8eNfc:M Ihd bur "'- COlt~ II ..... import 11M~rt dlJdea, ~I'IQ olner
gcMI""""'" fHI of wtIIt8Wt nature-=-ot Cdomia ... and UN ....if~,which
shall be ... u ..,.,. IIImI on .-ch inwOice.

e. PiJlVlOBMANCl STANDABRI
s.w.prcMdId·hMuncIIr ... be~ by quIIIfted pnanMI~ and wiIh
dillglnce, in • ~.ilNJ INInnIt and In ICCI:IRIIlta .... stande,.. ~mariIy wMd by the
}oI1'OVidef 01 SIMoIIIn prcMdIIlQ COft'4)II'Itlte ..w:.10 hiown~. The~ of
StrIicM shill cnmPIV naltt "'- PrcMdlr of SIMceI of It'I inItIncI whn SIMceIare
COMidINd to tie unutilfactclnty pertormId. UPon,... of any IUCft naIIce. IN~ of
setvtoellftll Pl""~ irMItiga- the dUn of IN Ale••01 s.w- ana ....p~_of
gef\.iC* ftndIlUCft CIIim tD tie 1CCUta•• It ..... -=t. c=arreclI-=" UNAIiIfIctary s..... It
u..~ lertiCII hbe nat~ CQITIC.1Id wttNn. -.anataII dmI. 1M!~ of
serv.... INI ,..., IUCIt GIIPU't to 1It*'I~ pUtIUInt 10 Seeton 11(e) <__ AeIotution lind
oet_lt).

7. elcog ANA AUQITI
e.:t\ PIItY ...malntIi'l~ i.cordl 01 d mdIrI wtictl ,.... .11I atlIIgations tweuncw
in~ with .. ounnt~ end PUI'IUMt to QIt*IIy IQQIPtId pr'-lCiPMI andpt"". wnifomoAy .~~1dy ..,1ft. farmIl wit permit aucIl ..PIttY ....
retain IUCh tor 18ft (10)~ tram .,. dill 01 of IrM*8ItD wtric:h auc:h I'ICOrda
,... To such r'lCCMdI may tie I'III'eWtt In dlwmitling if.. 'Iowldll of~c.
il~ will bn ,. "new.. knICIuII... AICei¥tr of SIMraI and Ita
IU1horiZed ,....na.."'-I h8w ICCeII to oNy such rtIIvant r'ICDfdI for Npection and
audit during nonnII b&IIir..- hcKn.

8. INDIPINRINT CD'UY'i"Pf!e. PIftY__...... and ,.,.••n1I that It illtlQICIId In an iftCllplndlnt~ and wit
~ .. a11lgdone Uf'dIr'"AQN~"an .......Gall'" ana nac _1M aQIftt
or...~ of 1Ie..!*lY. '* IN 1*10"I peI1DminQ SIMcII~ IN noc.". Of
empIOJNM 011'1.. PIItY: '* tach PIItY t'U and __ rllllnl .. rtgM to UIf'CIM lui
conni 0I1tId .....1.1°" tMtt __~ 01 itt.Ii,..,......,""'~ GDM'QI~
IN~ cINdIan.~ and CI1IcNIgI of allftlPIO)•• 1IIiItInQ " N .
pertormInce of IUCh GOIgdonI; tftat~ party wit belClllly NIPOIlIIbIe tor II .... rwenng
to DaYnnt of Iuch ~.,lnctudiftg ....... wiIh .........~.
~ ..,.tty 1nUara.lOCiIIllCUnty.~lQand 1I.....-aL•• Ind
1OCII18w8. NIeI and tWgUIdonI pemtng -.; and tNt Mdt DIftY be NIP04~
far itI own KtI and thole aI ..."a.em~ aNI petIcln'nanCe 01 Ita

abtigltianl under "'II~
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L

b.

9. NON=QCLUS.ve MAB!SiT HlgHTS

Unl... 0IherwiM~Id in tt:iI~entat any Schedule hereunder. tttil Agr..mem ooes
not grant ....,., petty In uetuSlYe~ to fumcsn to "- oUt. party any or all of the type of
SeMCel wnten Itt me suqea Of d'll' Ag~rMI'CwftlCn "'*PInY may requite. Eacn PIl'tY
e~ "llNeItM right 10 c:cn1rlCl with otl'ltrl for~ pet10nnance of seMces comparable Of
Idenueal to ltle SeMceI wtlich .,. the sub;Ict of tNI AgrMtnInl

10. INEORMATIQN
a. eld\ PI"Y 'MI '* ill belt 1tfortI1O ~,.. and prot8Ct from unauthorized diadolunt

infQrmallon ...... '""" b 01Mr.
b. The a:hangI of~ Information shill be deIcrtlId and 0ld«ecS bY a HPlratl
~ undlr the M.-r'_1Idual Prapetty UoIntI~ bItW..n PICific: Bell
~"ACI~ aeu. OOMMUNICAT1ONI....a wtI be In IIClI:lQfUance wm C&1Ig0fY III
e.tow-u.Une A....~

'I ~ dill. ttl duIeIrzt""-.,.."'* til~ or any
lett ..,. the prior""" coneent~ III..0IIlr· Mt IIImPItCl
1.-81""" f'lldII.QI1O" In .Gawmian at M PItIgI'IPft L IftaI De vakS.
.... tD III DftMiIlcne of~ .. 1bcMI.............. 1nUfI to '" bIMftt of
and..Dild'i upaf' hi,.... 1tICC.1IOrI and .."., If 1Iff. fit hi~ heme.

13. GININL
L =-..-.,._ tllPKin.d ina~."~. CIIW~
~ It\II be dMmICItD haW beIn~ gIwIn we. made in wrtIng tnd~
~ lO ltIe penon addrIald or to ,. or "* ofb.

Intlat1.1M pnanllIIthoriHd tD receiVe~ IN II taIowI:
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For PACIr=lC Beu. COMMUNICATIONS

Attn.: Contrad Administrator

~or Pacific BIll
2600 c.nino Ramon. Room 2W!50
san Ramon. CA M6I3
~.: ConnctAdmit.-1R1Dr
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Enter servlce Dame

l,fodi/iClItiDft No:

S,nte, Nilm,:

SclI,dul. ND:
MdllUtll No.:
General AdmiDistrathe Services Alreemeat
between Pacific Bell and EDter arfiUate DalDe

Dill. Pre,.,,«: 11/14/95

PDf' X o/X

I. Comm'Dcemept U!1t: ('Snter COauDeracemeat aate of service]
Dyr'tipg p( Scb.H.a1l: Iaitial term of reiller terma of IcbeGul•. e.l.. oae (l)J yeu.
Iermi'ltioD: The cucelilll puty sball provide (.Iller Dumber of ciays requireci. e.g.•

30, 60, etc.) aay. prior _nttn Dotice to other patty.

II. J)••crjpSlla: (list servica eel d..cribe them. n. delcriprioll shoul4 be s1&fficieo.tly
specific so thlt both the provider aad the receiver Qildentuel what is bama offereel.
The lellltA and details of the descriptioa wUl vary ICconliDI to the service.]

ID. 2dsa:

Pre-Allocator: [ellter u applicable]
Allocator: [describe tb. allocator II applicable, if there is DODe, .ater DOD']
Direct EXptD'es: (lilt the l~ billable expelltes, e.l. trav.l ex.,..... _also
ovemilht 10411al, IIId yaelor COlts]
Investmlat IJItlul.e: ['Dter u applicable]

IV.

Ordert••: Tba S~ic:e il provided oa [eDter whether the ""ice is CODWl1l0aJ
(monthly). 'Gpoll reqUit (u req1lired by the cUeat) or. II D••clccI (rwqairecl by the
boldill' COlDpaDY or p"'" co..,..,).
PerfOrmaDCa: [State specifi~ pvfOrmaDce criteria llecellary OD lbe part of both
partie. to eaable tbe s.rvice to be raw.cI.]

V. SPlclal T". Uti C••4Jtjo.,:

[State aDY tulU or cODclitioDl applicable to the Service. bat Ilot oth.rwise ia.claded it

the Schedule. ill tbis IIcttOD.]



S~,.vic. HtJ",.: EDter ur.ice Dame

ScJa~dlll, No: Modi/iclltiora No:
MtlllulIl No.:
General AdmlDistrative Services AlreemeDt
blt.eell Pacific Bell allel Eiller .mnate Dame

Dat, p"ptU,tl: 11/14/95

Pa,~ X o/X

.
VI. This Schedule No. XX-OO..OOO incorporates by reference the provisions of the
General Administrative Services Alteement between the parties hereto referenced
above.

Appro't'ed By:

Print Name:

Title:

Date:

Appro.ed By:--------- -----------
'rlat Name:

Date:

• f ..... '("tL"I.I~~" ,jIol\oO "J ~\ ......,' 1'.__ .. --'
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Service Name:

Schedule No:

MtutfjiJl No.:

Centralized Distribution Center Services

TC-OI-002 Modification No.1. Effective January 16. 1996*

01.01
Gen.nl AdminiAtrative ~erviee~ Agreement

between Pacific Bell and Pacific: Bell Communications
Page 1 of 2

I. CommepCl.'p' PI"~: January 16, 1996
Durado, of Ssh,d,l,: Initial term of onl (l) year and shall eontinu, thereafter

umil t,,.,runat,d as prov,d,d h,,,m
I,rmjpltiop: The cancelling party shall provide 24 hours prior written notice to other

party.

II. D"criptjog:

Th, C,ntTalized Distriblltion C,nter (CDC) s,rvic, incilldes prlparin, and addrrssing
matIT,als for ma.r.s distrihtion v;a Comparry, U.S. mall and/or facsimile. [t also
prolltd.s liaIson WIth 1I,ndors!contractof$ ftls,d by rhl CDC. Th, /olluwtng functtons
aT, ;ncllld,d:

• 4dminlltrqliv, Dqtqbg. UtiIII"p.,nt Raglli""'tlllt.s C01l~i61.r of 1Ifa;nlaining
plrsonn,l information ;n tJr. CDC databa.3' to h, IIJ,d for .fortin,. and prrntlng
mailing lab,ls.

• Dj.rtnbvtjon - COlfn81.r oj coordinatilfl, JJGCluzgilfl alUi add"ssi1l1 p';1Itl!d
mat"iau for mcus dJ,trUnltton via Co",pa"y mail alUllor facsimU,.

• Mail-· Consist" of coortUrratJng. packaging curd addressing print.d materials for
mass dt,triblltion vIa U.S. ",ail to homu, nrws m.dia, SVppUlrS, p1Ibltc officials,
ate.

• Lau, Vol" Mall BpI Lilt Mqint,nqnCl .- Conllsts of erlalin, and updIJting larg,
Yoic, "'ail lists 011 a Wilily/monthly fJtJJts 1I1in, th, p.rsonnd files from ail cli,nt
companies.

01. PrlsII:

AlIoc.ton:

DtstribMtiqnIMqil:

Larp JIM List MtCf:

TJr. ".1IIb" of eli,nt compcury ,mploy" po,itioM over th,
IOliUM",b" Of Pactflc Bdl curd all elt,nt cOMpany
,.ployll positions list.d in th. CDC dlItabcu•.

11rf ".",b,r oj ite",4 di.rtriht,dlmail,tifi''' 1M client
co"'ptnry over the total n"",ber of it,,,,,, distrlbllt,d/malled
/01' PacifiC Bill and all eli'lit cO"'JXII'iu.

TIt, "..",ber of ltD'" voic, ",ail or.rs for tit, eli,nt
co",PQlfY over th. total 1I1Imber of large voic, mail orderT
/01' PaCific Bill and all eli,"t companies.

415 512 BS6B



Service ,'fame: Centralized Distribution Center Services

ScheduLe No: TC-OI-001 .'dodification :\;0. I, Effective Ja.nuary 16.1996*

Ma1luaL No.: 01.02
Ceneral Administrative Services Alteement

between Pacific: Bell and Pacific B.ll Communications

Direct ExpIDlu: expenses that art I uu% billable include but arl not limi1ed to the
followmg:

• Miscellaneous expenses ciirectly associated with services provided to the
contracted party

Investment IDte.sive: Not Applicable

IV. ~~.tipi Crjt,rj,:

OrcieriDI: The SerVice is provid.cl on a contmuous basis.

Requests will b. processed aD official CDC forms: Pl0S6·FA. GAUl, GA397,
GA129-1, GA129.) and GA400. etc. Us. th. Catal0l ofPrint.d Material (Item Cocie
GS 10) as a reference luide.

V. Spulll Term. apeA, C,••iti0ll: Non.

VI. Tai. Schedule No. TC-Ol-001 incorporatlS by referellce ttl. provisions of the G.neral
Adm.illistr~tiv. Sei'Yic•• AIt.,m.a.t b'tw••A the parti•• h.reto ref.r'Dced abov•.

Date:

Title:
~,f. 0bb;Ot
~no'eL

Date:

Titl.:

Priat NaDl.:

Approved By:

PACIFIC BELL





Attachment 5.A.2



SCTlIi~" .Va-me: Mall and M.uenaer Services
ScJl~dld. No: TC-15-005
Maflilid Nfl.: 15.01

General Administrative Servis.. Agreement DGt~ P"pG'~d: 1/1/96

becween Paclftc BeU Ind Pacinc Bell Communications
Pag, 1 of 3

Itrmj'I'lu:

II. D.lsriRSiog:

Mai.l IDd Mtlltllltr Stm,.. shall includt fout maj~r funetioQ' IU providecl or
avadablt on I daily bali.;

MOTOIliZED MAIL

Th. provisioQ of veDic!t s,"ice primarily ustd to pick up IDd dtliver DOIl-fnilht
Compoy m.dil. Th. Motoriztcl Milln••n allO iDt.me. with other mail bllldliDI
(acilities.

PlUMAllY MAlL

Th. lonin. ud dilpltcbiDI of incomin. IDC out'OiD, U.S., iIlttreompa..y mail. The
eefttuliaed m.lleftl'" Ilao interface with lecandary mail, motorizecl mail. lila provide
liai.oft with v.neiorslu U.S. POlt Ome! Stmen.

The pick up. 10n1nl and d.livery of interoffice mail witbia I larl' company buildinl or

complex oa I schriultcl bai,.

(;£NT&AL.1ZBU (V-S-QIB.OUTE J)~SIGN G&OUP)

CeDtralized Sroup that hand1•• an custom.r requests for mail ,erviCI. T1lislfou" is
responsible for senilll up mail service (or tbe compuy statewide. v:S.O. work.
clo••ly with the M....DIIt servic... coordiJIatial compuy maUIIM" ll.tGl.

ID. rrtcg:

'r..Allocator: Not applicabl.
Allosacor: Not .",lie.bll



Se1vice Nllme: Mail and MesaeDllr Services

SclledMle No: Te-1S-GOS
M'III1f1l No,: 15.0%

Glulral Administrative ServiclI Alr.tml..t Dllt. P"PIJ1'G: 111/96
bet.Ie.. racifie Bell aad Pacific Bell CO.IDuaications

Pag, 2 of 3

Direct Esplall.: The ,li.nt C:01Jll'l1ly will be billed for each mail stop It
Muk.t Price. Thl Market Price of $19.76 per mail stop per month was finalizeci in
February 1993. On an lDJIual bali., this price will be lo;Ultlcl IccordiDl to the
Califomia Conium" PriCI IDele. (CIt!) anel will remain in effect uAtil anotb.r
Mark.tial Priel IlUoy iDoicaltl that I price chaD" is required pursuut to Pacific
SIU'S policies.

In addition. the (OnOWiDI explase. Itt 100% billable. !besl direct txl'en.e. shall
incluelo but Dot be lil'Ditoci to thc followiDa:

• POStll1
• Oth.r coatractlCl servieal
• Mi.cellaneous expa••• directly ulociated with services provid.d to cUent

compani••

laveluaeat lat'''llve: Not applicable

IV.~:

OrderiDI: n. Swvic. i. proviotd on a continuous bui•.

A aUllilllUID of thirty (30) clay. writtlll lotice is r"uirtcl prior to the comm.ncement of
· leO'ic•. The folloMlI1 iJaformatioD i. r.quirtci:

• NUll, addr'l~ ucI 'tl.pllon. D.umber or rapoalible c:oDcael io clint com~aD!
• Compl•• Ust PvialsPeclftc &cldrlul. (iacluclill' roolll nUlDb~) of~ buildlnl

loeadol' to " Hl"YtcI aDd any .pecial iaatfUetiolll. •.•.• slClIntY rCQLur.menu. key
r.quiremuts, .t~. .

• Th. eli.ftC campuy ,ball initiate writteD requ.stl withill tn (10) bUUlISI days of
orallloltftc:aclol to cucellA order"

v.


