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VI. This Schedule No. Te.l '.00' incorporates by rlf.r.Dce the provisioDS of the
OeDeral Administrative Services Alleement between the panies hereto
referenced above.

PlIStDllt , c.o.o.ntl.:

PACIfIC BILL COMMUNICATIONS

~keYj
I. J. 1 ...

Approv•• By:

3'
Prillt Na...:

€",. ~\X.
\- \0 .9.Io&o~ Dat.:

Priat N••e:

Tltl.:

Dat.:

PACIFIC BELL

:..;.~ Approv,d By:
"





Attachment 5.A.3



Service Same: [nfo.rmation Directory Services

Schcdulc No: TC·Ol·006 "Iodification :'io. 1 Effective: May 1, 1997
Manual No.: 01.11

GeneraJ Administrative Services Aireement
between Pacific: Bell and Pacific Bell Communications

Page 1 of 2

1. Cqmm,nClm.nt U111: January 16, 1996
Duration of Schedyle: lniti&1 term of on. (1) year and shall continv. thereaft"

un"/ r"mmal6d as P'OVldld ;'",tn.

I,rminltjop: The canc.lling party shall provide thirty (30) days prior written notice
to other party

II. D"criptiop: Information Dlre~tory Service is a clntralized aetwork or peno1U1cl
database informatton systems. This service automatically prOVides, C1aia.taillJ, ud
llI"ciat'~ ("!lInnn,1 infnrmatinn tn ail three ~.rvic. functinn. ~. 't.\l1ow,:

• OFFICIAL COMPANY DlllECTORY (Paper Souad Directory) - This s.rvice
provides, updates, and mail1taias alliistials for tbe Official Compuf Directory ~nr.i

the Mana!ers Subject to CaU Directory. It include. publication of these directones It

l.ast onc:. a year 0" as '.qvut.d but do., not include the actual prilltia.1 COltl,

• REGIONAL ADMINISTRATIVE CALL HANDLING - EMPLOYEE LOCATOR
(RACHEL) - (Operator ASiisted) - Thi, leni" prov'tU3 JacllWu tmd perso"n,l to
furnish ''''ploy" phon, nllmb,,! to ,n-Company and olltlrd, call,,! lor ail ,mployees.
Th. locatiJlg s.rvicil will be p.rform.d at 140 N.w Montgom.ry Str..t, ltoom 422,
San Francisco

• . TOUCH-TELL oUlECTO&Y (Automated Dialinl) - This service provide. automated
int.rnal directory lI.ilIUC. throulh I computerized interactive telepl10lle system. Lt
L:i .'1.il.ble 14 boutl ada." S,T.11 days" week from & touchtone telephone

Ill. Prtses:

Allu~.lur: The &lumb.r of employees for each client compuy ov.r the totall1umber of

employees (PaCific BeU plus elielllS).

Direct Espeases: EXl"nses which are 100% billable, iJlcludt but are not limited to the

followillg: . . . 'd d h c;ontra<:tcci
• Miscel1iSn.uUl' C~VCUICI directly ISloGlatcd wltb serV1C:e. prov" to t e

party.



Effective: Mav 1 1997. ,

Service Name: Info'rrnation Directory Services

Sch~dllle ~\fo: TC-OI-006 ~odification ~o. 1
ManllalNo.: 01.11

General Administrative Services Alreement

between Pacific Sell and Pacific Ben Communications

Page 2 of 2

IV. QUsripgJPtr(ormagC! Criteria:

UrderiDI: the ServIce is provideci on a contInuous basis.
• Requests for directories should be submitted on a P30S 6·FA. Order for Printed

Material
• Client company shall provide tbirty (30) days written notice requesting RACHEL

servIce
• PaCIfic Sell shall provide instructional brochure to access Toucb TeU Directory

Perform.nce: The followill' will he required:
• Client company will provide & directory coordinalor for its orlaaiz'tion who will

interface with Official Directory S.rviclS 011 bow eliclit compuy listi..n,1 WIU appear
and how to update lininls.

• Cli.nt company will provide lininls of its OWIl orlwutiOIlS in a pre-established
fUIUli&l cU lC:l.4~ilc\l by Om~iai DU'e~t')[y Scr"l~cs.

• Client company will provide updates to directory listinls as required by a pre­
established s~bedule iJ1 order to meet publication/distribution dates. Failure to meet
$chedules could result in outdated Inc1lor non-published listinlS.

• Training aD how to update dillctory listi%1IS will b' provided by Om.cial Directory
Serv1ces.

V. . ~D',j,1 Term! I,d C9pcUtl'RI~ None

VI. This Schedule No. TC·O 1-006 incorporates by reference the provisions of the General
.~dmmisuatlve Semces Alreemellt between the puties hereto referencld above,

s

I
Dlle:

Title:

- ... ,.,.... -.'J. . .., ,

~tlllal,r

rACI1IC BILL COMMUNICA
. ~ .JJ ,,"~,1 M,,_~~APprDYtd By:

~e'linda ~obbins Pria' Na.e:

Uat.:

Title:

PriDt Na.e:

Approved B,:

t'ALU1C J:n~LL





Attachment 5.A.4



S,,.,,ic, Nam.: Consulting Services Systems Development
S,h,dwl, No: TC·09.011
Mallual No.: 09.21
General Administrative Sen'ices Aareement Date Prepared: 1/1/96

between Pacific Bell and Pacific: Bell Communications
Pngt 1 of 1

1. Cgmmencement Dlt': JaDulry 16, 1995
Dur.tigR of Sch.dult: Initial term of 1 year.
Terminatiog: The cancelling party shall provide 60 days prior written Dotiee to other

party.

II. PllcripUon: Pacific Bell shall consultinl and other related activities to render
assistance to Pacific Be" n,veiopment Compuy to:
·create system requirements co support the Lonl Distuce baliness
-develop systems. muale v.adon and lonl t.rm .ystems op.rations

III. Pric,,:

AUocator: Will b. based 011 the type of project or activity sapported.
Direct ESpIDII.: All servi~1 provided exchnively for clint will be billed lOO~

and captured by an IDter4epanm.ntat l"rack1lll (;04•.

IV. QrdcrIDc/P'rfgrmlp'. Crlteri.:

OrdtriDI: Thc Service is provided upon request.

v.

VI.

SP'S'I' T,rma 10' CO.'It'AD': N~, Al't'lieable

This 5cbeclule No. TC.09·011 ilacorporates by ref'Rnce the provisioDS of the General
A4minisUlCive Serviccs AIl.emlllt between the partie. hereto referenced above.

PACIFIC BELL 'ACmC IELL COMMUNICATIONS

Approved .y: ;~,~1ftzt.,-f.u.tA Approyed .y: t::'krJ
PriDt Nallle: C. D. Whitellead Priat Nam.:

Titl.: Vice PrtsicltDt Titl.: PlIStDEKT &c.o.o.

Date: /-;/.'1(, Oat.: /-/<-%





Attachment 5.A.5



Selvice Name: Computer Security Services
Schedille No: TC·09·03S Yiochfication No 1 Effe";:lve:2J1J97

Manu.al No.: 9.20----
Ceneral Administrative Services Aereement Date P"pared.: 1/16/97

between Pacific Bell and Pacific Bell Communications

Pal' J of 2

I. Commencement Date: January 16, 1996
Duration of Schedule: Initial term of one (1) year and shall continue thereafter until
terminateci as provicied nerein.
Termination: The cancelinl party shall provide 120 days prior writt.n notice to other

party.

II. DtsC[iption:

Pacific B.ll shall provia. the cli.nt company computer ana network security ,.rvices.
Suvice, shQll include suppon for invcltmcDt aDd COlt prooclliDS. wbiob includes
firewall development. maintenance Ind n.twork surveillanc., supporting Local Security
Administrators (LSAs). malDtaininl and updatinl tbl computlt security data base. In
acidition. methods It procedures. security consl.lhinl &lui complianc;, anci iavestilative
$ervices shail be provided.

111. Pdces:

Alloc'lor: The number of client UU1Ds to tbe total Dumb.r of OOIDs (Of Pacific Bell
and all contracting pani" sball b, u.ed to allocate the primary exp.nMI for
Centralized Administratioll.

The number of client employee headcouDt to tbe total numblr of Imploy" b,.cieouot
for P&eific BeU aftG all COftUletinl parties shall be used to allocatl the primary
.)(1'111... for the followinl:
• Security Policies lad 5taaelards
• Security Awarene.. aDd Education
• Security Complianc;e aad InvlStilativl Services

• Firewall

Direct Elplnses: All servic;lI providld exc;lusively for thl clilllt (i.I. Security
Con,ultin~. etc.). Service cb.r~" shall include salary COlt•• wales aDd other
applicable cosu.
Investmlnt tnten.i~e: Nt A.

IV. Ordujnl/Perform,o" Criteria:



Scrvic. Nam~: Computer Security Services

Schedule No: TC-09-035 ~lodificat1on~o EffectlVe:21l/97

Mallual No.: 9.20----
General Administrative Services Alreement D(ll, Pr~p(ll'd: 1/16197

between Pacific BeU and Pacitic Bell Communications

Pag, 2 0/ 2

Ordcrins: The Service is provided on continuous basis, Client shall request spcc;ifi<;
servi,es in writing or by a telephone request, Telephone requests shall be followed by
written confirmation within one week. Pacific BeU wlU confirm or deny the request VIa.

telephone or in writing within one week of receiving the initial request.

V. SRtcjal Term' and Condition,: NtA

VI. This Soileaulc No, TC-09-035 incorporates by relerenco the provilioDI or the OcDoraL
Administrative ServiclS Alreement between the parties btnta r.Cereaua above,

PAClne BELL PAcme BELL COMMUNICATIONS

Approved By: C~:...+ AppnoYGd By: pf---fJ'e=A----
/~ Print Name: :!+'oS,.( ~",c.";' \ PriGt Na..t: IJllftJ M..IIIHfI~.......----,

1 Titl.: ........1- Titl.: !'J~~~u ..4' foe: "T"lIf" \ Of :y, ~~~

Date:

Approvtcl By:

Print Name:

Titl.:

nate:

/1 \.1 I, ,"#=1
/M. r. A.llb1

VP,ClO _

I

Datt:





Attachment 5.A.6



Service Name: Datacommunication Services
Sch,dlll, No: TC-09-036
MatlllaJ. No.: 9.17----
General Administrative Services Aireement Dat, Pr'pa"d:
between Pacific Ben and Pacinc Bell Communications

Pagl J of 2

1/8/96

I. Cgmm,nsemegl Date: Jall.ary 16. 19"
DyratioD or 'chedglt: Initial term of on. (1) year.
ferminalioo: Th. cIDc.Una puty sball provide sixty (ttO) days prior wntt.D n.ouce to

other party.

11. Descriptiop:

• InstallatioD and mairu.nAnc, of the Data C.nt.r &t N.twork Operation. (DCANO)
.backbone network includilll circuits. switche•• softwv., Ite.

• Network manalement for the DC&NO blCkboll. n.twork.
• Desip ana EnlineeriDI of customer LANs from the PATS point of clemarcation to

the OC&NO computer c.llten.
• SupPO" (or the appHcatioD "S.IlDinI" procn. to IIIow access to DCANO computer

~pplic:ation•.
• Troubl. caU handlinl, user utistlDce and problelll <!ilpo.it/resolution for ttltcom­

relatld problems. Includ.s dispatch to the appropriate fix-it lIeDey, which may be
DeIeNO. other Pacific Bell IfOUPS or v.ndors.

m. PtiCII:

AUoca,or: Clielll billable Iletwork addr..." plus ch. Gumber of applications (e. I·
Sord, BOil) over the townumo., of billable NetWork addr..... plus the Dumber of
~ppUc:acio.'.for Pacific Bell ~Ild ,11 cODuae:tift. pattie. shall be \.&Secl to allocate cbc:
primary .xp.l1SlS.
Direct E&p.....: .0\11 s.rvices proviclK exclu.ively to cliellt. Chari" will includ. but
are not limited to salary COSU, "'lllS and other applicable costs.
lD"ett.C.l I.te••iv.: N/A

IV. QrJlerinJlPccfwp'lc, erlreri.:

OrderiDC: The Servici is provio" all cODtinuou. buis. C1ie~t shall request specific:
,crv;cc:. by coJlinl P,,:ific aaw. Official CommWlicationl StrvtCI c.At.t.

v. 'p,sia' Terms an4 COI4Ition': NIA



Scrvice Namc: Dat-.communication Services
Sclledllle No: TC·09-036
MtJlIlltd No.: 9.17----General Administrative Servi~es Agreement Date P"puetJ:
between Pacitlc Sen and Pacific BeU Communications

Pag, 2 of 2

1/1/96

VI. This Scheciule No. TC-09-036 incorpor&te. by reference the provisioDs of the G.neral
Admiaistrative SerVIC:;1I AarCcmcuL b"tween tbe pUt1•• hereto refereuc:ec lbov,

PlIStDtIt , c.o.o.

Date:

Tltl.:

Dati:

Title:

Prillt Name:

Approved Ry:

PACI11C BILL pA.Cme BELL COMMl1N1CAnONS

_~~~~-='-::;.:"'~_ AppN¥.d B1' M 9A ---.J
Prille Naill.: ".

_...;;;..;.--.;.,;".",0..,;::........---:.......'-- _..;,;"~'....l;.;.o_{,;;.;;.ElOI;;;::;;;';;;;...;;.D_--__





Attachment S.A.7



S"vic~ Nam,: Project Manalemeat Services
Schedule No: TC·09-056
Ma.n.ua.l No.: 09.35

Genera 1Administrative Services Agreement Dill' P",pll1',d: 1/9/97
hetween Pacific Sell and Pacific BeH Communications

Page 1 of 2

1. Cgmmancem.nJ paSt: February 1, 19''7

Duration of Schedule: Initial term of one (1) year and shall continue thereafter until
terminated as provided herein.
Termination: The canceling pany shall provlde sixty (60) days prior wrinen notice to
other party,

II. D"sription: Pacific B.ll shall provide proj.ct mualement services for the client
company which shall includ. but not b. limited to tb. (oUowial:

• Customor Coftluhatioal
• Opportunity A.llelilDeats
• Project Decision Analysis
• Project Implementation

III. Prjces:

Allocator:. Not applicabl•.

Dlrecl: t:xpea.es: Project Tlml Accountiftl cPTA) wtll b. u.1CI to accumulat. bours
ana doUars associat.d witb uch project. All project coa•• that r'prellnt work
p.rformed exclusiv.ly for the con1raetina pany will be idatifi.d and bill.d at lOO·A of
the total COlt. ne.e cWles include salary costs. wales and oth.r applicabl. costs

For servi~1 beDefitiDI botb l'adfte Bell anet the cOlltractiJ1.partY. a va1ue ailocator to
be det.mUllecl by the project manllet and the contractinl pany to reflect tb.
<:onuaetinl pany'. direct portioD of the expeftse .haH be used to pr..allocate the ciif~et

primary explDslS.

Investment lat•••ive: Not applicable.

IV. QIst,rinl/PerformlpCl Criteria:

Ord.rial: The Service is provid.d upon request. Tbe ~liellt.comp~~ shill request
specific services in writiftl via conlSl'0nci.ncl, ,1.CUODIC mal, ra~clmde or by ,
telephone requel1. Pacinc sen will confirm or defty tb. reque.' vaa telephone or In

writing w\thin 24 hours of r.ceiviDI the initial request.



Stlrvictl N"me: P!"ojec:t Manllement Servite" l
Sclled~lc No: TC-09-056
MIlIIIIIJl No.: 09.35

Geoeral Administrative Servites Alreement Dilt. Prepared:· 1/9/91
betw••n Pacific Bell lad Pacific Bell Communications

Pag,2 of 2

v. SR";" Terms and Condition,:

N/A

VI. This Scbedule No. TC-09-0S6 incorporat•• by ref.r.Dc. tb. provil'on. of the Genera!
Administrative Servicls Alreemlnt between the parti.s hereto referenced above

'ACIne B~.!f COMMl1NICATIONS

Appro...d~: ;IL. fL.. J
Prlat Na.,: ,%5,.,., ,;J"",.".a _

PAcmeBELL

Approved By:

Pri.' NI.e:

Titl,:

nate:

h 4 -.L Z~
d

Cc=c\,' k'o_ \...~i,)

~o;' ..~ ma"".~5C

II q 19;

Title:

Da',:





Attachment 5.A.8



SUViCf Nam.: C~lting.>.-c.. ,·ices lut•••••iRK i."u t 'ti4/..u "'W'rt:1:::~

Seh••"I. No: TC::O~ ~
Manual No.: 6Jd7 'P
General Administrative Services Aareement Dill' P"pGr,ll: 1/'1/96
between Pacific Bell and Pacific BeU CommunicatioDs

Pag, I of 2

1. Cowmenssm,pt Date: JIlllUry 16, 1996
purltlog of Scl.wlal1: Initial term of 1 year.
Isrmjpatioa: The canccllinl party shall provide 30 days prior writtea nottee to other

party.

11. DncripUoD: Pacific Bell shall provide penoRDel all a cOllsultiDl basil to render
assistance to client to provide marketing support aDd other related activites. This wiil
include. but not be limited to:
ctefininI prochlct seu

-defininl product requirements
-definiftl capabilities needed for system and other infruuuctuR
-define product bundles

Ill. EmIl:

Allocator: There are 110 allocated expense.
Direct EspeDsu: All se",c" provided exclusively client will be billed lOO~ and
capturecl by lnterclepanmeatal TrackiAa coc:les~

- MarketiDI consultatioD

IV. OrdstlgllP,rform'psl c;D.\IElI:

Or.erlap. Thl Servie. i. provid.ect UpOD request.

V. SucjaU,rPII .gel CogelltJog.: Not applicable



PriAt Name:

SUYlC' Nam,: Consulting Services Market;,. 5Uppo" .,t.....MIIII...PW'L.c'\

Sch,dl.&l, No: TC-62-013 ~

Manual No.: ~ ~f. 410

General Administrative Services Agreement Dat, P',pu,tl.: 11'1196
between Pacific Bell and Pacific Bell CommunicatioDs

Pale 2 of 2

VI. This S~hedulc No. TC·62·013 in~orporatesby reference tbe provisiolls of tbe General
Adminisu&uve Servic.s Agreement between the parties hereto refereDcecl above.

PACIfIC BELL PACIne BELL COMMUNICATIONS
~

Appront! By: '~;«~t-..-7(~_ ApproYttI By:

Robert L.. Prillt NUDe:

TlUe: Pre~ide.t TIU.:

natl:

PllStDlIT , C.O.o.

Approyed By:

PriDe Name:

Title:

Dati:



!',j


