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Ordering:

The Service is provided upon request. The form “Employee Under Contract Form™ shall
be used to initiate the Employee Under Contract Service. The form is completed prior to

the beginning of the service. The minimum amount of time that an employee will be
contracted for is one day.

Performance:

A “Memorandum of Understanding (MOU)” and an “Empioyee Under Contract Services
Form™ is completed prior to the start of the loan. These forms are prepared by Pacific
Bell Communications. Both documents will be retained in the Employee's personnel file
and a copy sent to the Transfer Pricing Administrator of both the sending and the
receiving organizations. The lead time necessary to acquire and to terminate the
Employee Under Contract must be determined on a case by case basis by the Telesis or
Affiliate Organization receiving the service and Pacific Bell Communications.

The Employee Under Contract Timesheet must be completed by the loaned Employee
and signed by his/her immediate superior in the loaned organization and submitted to the
Transfer Pricing Administrator and loaned Employee’s payroll department within five (5}
working days after the end of the pay period.

Spesial Terms and Conditions:

The Schedule No. PB 01-801, incorporatss, by reference, the provisions of the
Memorandum of Understanding (MOU) between the parties hereto referenced above.
Should special terms or conditions be identified with the provision of the Employee
Under Contract, then those special circumnstances must be stated on a letter.

Pacgﬂc Bell Cowmonunications:

' APPROVED BY:; ,&w_@_maovm %Z*:

Print Name: ,S@_gan_)* L WIS uiad Print Name Aﬁéﬂer'[
 Title: He Deere TM‘_ML

10 L0 Date: 1316
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PACIFICE gBELL.
Communications

A Pacitie Teiesis Company

SERVICE NAME: Employee Under Contract Services

Employee Name: Jeff Van Hulle Dept: Business Segmentation
Effective Date:11/13/96 Dats Prepared: 11/18/986

SCHEDULE NO: PB-01- 004

Service Agreement between Pacific Bell Communications and Pacific Telesis and
its Subsidiaries.

Pagelof2

I. Commencement Date: October 15, 1996
Duration of Schedule: Initial term of one year, however the duration of the loan may
not exceed six (6) months (April 30, 1997).

Terminatiop: The canceling party shall provide wrmen notice to the other party thirty
(30) days prior to cancellation.

.  Description:

Pacific Bell Communications Employee Under Contract Services includes payroll related
expenses for Employees who are joaned t0 a client and will be billed at the lower of
Fully Distributed Cost or Market Price. These employees may be loaned to any
organization within Pacific Telesis and its Subsidiaries. Generally loans will be for a
short duration and will provide the Employee with unique developmental opportunities.

- A loaned empioyee reports to and is dedicated to the work of the client.

1. Prices;

Pre-Allocator: NONE

¢ Allocator:
The number of client days (including partial days over the total days) worked in a
month by the loaned Employee. The hours or days involved will be obtained from
the “Employee Under Contract Timesheet™ report or other payroll documentation.

o Direct Expenses:

In addition, other expenses might be negotiated. The expenses are submitted to
Pacific Bell Communications for payment and will be billable to Pacific Telesis

and/or its subsidiaries. This form must be initialed by the Employee’s supervisor
within the loaned organization.




IV. Ordering/Performance Criteria

Ordering:

The Service is provided upon request. The form “Emplovee Under Contract Form shaii
be used to initiate the Employee Under Contract Service. The form is completed pnor to

the beginning of the service. The minimum amount of time that an employee will be
contracted for is one day.

Performance:

A “"Memorandum of Understanding (MOU)" and an “Employee Under Contract Services
Form” 1s completed prior to the start of the loan. These forms are prepared by Pacific
Bell Communications. Both documents will be retained in the Employee's personne! file
and a copy sent to the Transfer Pricing Administrator of both the sending and the
receiving organizations. The lead time necessary to acquire and to terminate the
Employee Under Contract must be determined on a case by case basis by the Telesis or
Affiliate Organization receiving the service and Pacific Bell Communications.

The Employee Under Contract Timesheet must be completed by the loaned Employee
and signed by his/her immediate superior in the loaned organization and submitted to the
Transfer Pricing Administrator and loaned Employee's payroll department within five ()
working days after the end of the pay period.

V. Special Terms and Conditiops:

The Schedule No. PB 01-001, incorporates, by reference, the provisions of the
Memorandum of Understanding (MOU) between the parties hereto referenced above.
Should special terms or conditions be identified with the provision of the Employee
Under Contract, then those special circumstances must be stated on a letter.

Pac:ﬁc Bell Communications: Pacific Bell:

APPROVED B\%«.—__..d‘ b_@ apprOVED  { Bucieert

Date: 113K 7 Date: e lge
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PACIFICEBBELL.
Communigations
A Paetfe Taiemrs Caompany

SERVICE NAME: Employee Under Contract Services
Employee Name: Linda Lewis Oept.: Product Development
Effective Date: 12/1/96 Date Prepared: 11/18/96
SCHEDULE NoO: _PB.01. 008

Service Agreement between Pacific Bell Communications and Pacific Telesis and
its Subsidiaries.
Bage2ofa

.  Commencement Date: October 15, 1996
Duratiog of Schedule: Initial term of one year, however the duration of the loan may
not exceed six (6) months (April 30, 1997).
Xermiunation: The canceling party shall provide written notice to the other party thirry
(30) days prior to cancellation,

.  Description:

Pacific Bell Communications Employee Under Contract Services includes payroll related
expenses for Employess who are loaned to a client and will be billed 22 the lower of
Fully Distributed Cost or Market Price. Thess employeses may be loaned to any
organizarion within Pacific Telesis and itz Subsidiaries. Genarally loans will bs for a
short duration and will provide the Employee with umique developmental opportunities.
A loaned employee reports to and is dedicated to the work of the client.

HI. Priges:

¢ Pre-Allocator: NONE

e Alloeator:
The number of client days (including partial days over the total days) worked in a
month by the loaned Employee. The hours or days involved will be obuained from
the “Employes Under Contract Timesheet” report or other payroll documentation.

e Direct Expenses:

In addition, other expenses might be negotiated. The axpenses are submitted 10
Pacific Bell Communications for payment and will be billable to Pacific Telesis
and/or its subsidiaries. This form rnust be initialed by the Employee’s supervisor
within the lcaned organization.

21 BeeT-31-ML
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Iv. Qrdering/Performance Criteria

Ordering:

The Service is provided upon request. The form “Employee Under Contract Form™ shall
be used to initiate the Employee Under Contract Service. The form is completed prior to

the beginning of the service. The minimum amount of time that an employee will be
contracted for is one day.

Performance:

A “Memorandum of Understanding (MOU)” and an “Employes Under Contract Services
Form” is completed prior to the start of the loan. These forms are prepared by Pacific
Bell Communications. Both docurnents will be retained in the Employee’s personnel file
and a copy sent to the Transfer Pricing Administrator of both the sending and the
receiving organizations, The lead time necessary to acquire and to terminate the
Employee Under Contract must be determined on a case by case basis by the Telesis or
Affiliate Organization receiving the service and Pacific Bell Communications,

The Employee Under Contract Timesheet must be completed by the loaned Employee
and signed by his/her irnmediate superior in the loaned organization and submitted to the
Transfer Pricing Administrator and loaned Employes’s peyroll department within five (5)
working days after the end of the pay period.

V. ial :

The Schedule No. PB 01-001, incorparates, by refarance, the provisions of the
Memorandum of Undscstanding (MOU) between the parties hereto referenced above.
Should special terms or conditions be identified with the provision of the Employee
Under Contract, then those special circumstances must be stated on a letter.

Pacific Bell Communications: Q Pacific Bell:

APPROVED APPROVED W—
me_ M Ml:& .

Print N@ :B' TN e \, Print Na .‘
- \
Tite:_Svaau i b e brue e, Dector: €8 Lumsda

Date;__ /- L-%e Date: -4-4

SNOTLEDINAWWOD 1348 Obd cp:21 8661-G1-Nol
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PACIFICE BELL.

Comynunications

2 esedic Teieais Company

SERVICE NAME: Employee Under Contract Services
Employee Name: Andrea Eaton Dept.: Channel Strategy
Effective Date: 11/18/96 Date Prepared: 11/18/96
SCHEDULE NO: _PB-01- 006

Service Agreement between Pacific Bell Communications and Pacific Telesis and
its Subsidiaries.

Pagel of2

I. Commencement Date: October 15, 1996
Duration of Schedule: Initial term of one year, however the duration of the loan may
not exceed six (6) months (April 30, 1997).
Termination: The canceling party shall provide written notice to the other party thirty
(30) days prior to cancellation.

II.  Description:

Pacific Bell Communications Employee Under Contract Services includes payroll related
expenses for Employees who are loaned to a client and will be billed at the lower of
Fully Distributed Cost or Market Price. These employees may be loaned to any
organization within Pacific Telesis and its Subsidiaries. Generally loans will be for a
short duration and will provide the Employee with unique developmental opportunities.
A loaned employee reports to and is dedicated to the work of the client.

II.  Prices:

. o Pre-Allocator: NONE
e Allocator:
The number of client days (including partial days over the total days) worked in a
month by the loaned Employee. The hours or days involved will be obtained from
the “Employee Under Contract Timesheet” report or other payroll documentation.

¢ Direct Expenses:

In addition, other expenses might be negotiated. The expenses are submitted to

Pacific Bell Communications for payment and will be billable to Pacific Telesis

and/or its subsidiaries. This form must be initialed by the Employee’s supervisor
within the loaned organization.

68,984 TE46 4S6 STP SNOTLUDINMWWI0OD 1139 Jud 2£:81 Beel-31-NUY:



IV. Ordering/Performance Cniteria
Ordering:

The Service is provided upon request. The form “Employee Under Contract Form™ shall
be used to imitiate the Employee Under Contract Service. The form is completed prior to

the beginning of the service. The minimum amount of time that an employee will be
contracted for is one day.

Performance:

A “Memorandum of Understanding (MOU)™ and an “Employee Under Contract Services
Form” is completed prior to the start of the loan. These forms are prepared by Pacific
Bell Communications. Both documents will be retained in the Employee's personnel file
and a copy sent to the Transfer Pricing Administrator of both the sending and the
receiving organizations. The lead time necessary to acquire and to terminate the
Employee Under Contract must be determined on a case by case basis by the Telesis or
Affiliate Organization receiving the service and Pacific Bell Communications.

The Employee Under Contract Timesheet must be completed by the loaned Employee
and signed by his/her immediate superior in the loaned organization and submitted to the

Transfer Pricing Administrator and loaned Employee’s payroll department within five (5)
working days after the end of the pay period.

V. Special Terms and Conditions:

The Schedule No. PB 01-001, incorporates, by reference, the provisions of the
Memorandum of Understanding (MOU) between the parties hereto referenced above.
Shouid special terms or conditions be 1dentified with the provision of the Employee
Under Contract, then those special circumstances must be stated on a letter.

Paciﬁ}: Bell Communications: Pacific Bell:

APPROVED BY: )Xo —sF AQL.APPROVED Mdlﬁﬁ_

Print Name: Sosevwe (. ﬂ.>:7sf“7r/;o Print Name __« ]aa tﬁelicﬁ: "
Title:_Dieweoe- AL Tite:__Driceeder - R Guiasd,

Date: 11-27-% Date:_JI-T ¢
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PACIFICE RBELL.

Cammunications

SERVICE NAME: Employee Under Contract Services
Empioyee Name: Frank Metier Date Prepared: 10/3/97

SCHEDULE NO: PB-1- 009

Service Agreement between Pacific 8sli Communications and Pacific Teiesis and
its Subsidiaries.

Page 1 of2

L

Commencement Dyte: Scptember 8, 1997
Durstion of Sehedyle: Inidal term of the loan may not exceed one year. Loan
scheduled to end September 8, 1998.

i . The canceling party shall provide written notice to the other party thirty
(30) days prior to cancallsdon.

Descrivtios:

Pacific Bell Communications Employee Under Contract Services includes payroll relsted
expenses for Empicyees who are loaned o a client and will be billed a8 the lower of
Fully Diszributed Cost or Markes Prics. Thase srployees may be loaned 1o any
organization within Pucific Telesit and fry Subsidisries. Generally louns will be for a
short duration and will provide the Employes with unique developmental opportunities.
A [oaned employee reports to and is dadicated to the work of the client.

Bxics;

e Pre-Allocator: NONE

« Allocator:
The qumber of dlicat days (including pertial days over the total days) worked n &
month by the losned Employee. The hours or dxys involved will be obtained from
the “Emplioyes Under Contract Timeshoet™ report or other puyroll documentation.

e  Direct Kxpenses:

mmw&qm%hw&mm‘:;:::zmem?
be paid by the ampociate’s salary/wages payro
mmmmwm&ﬂdwmhlmmkaﬁﬁcw
Aoccounting Corupliance Tresstry Orgmaization. In addition, other expenses might
be aegotiated. The expenses are submitted to Pacific Bell Communications for
paymeat and will be dillshls to Pacific Beil. This form must be initisied by the
Employee’s suparvisor within the ioaned organizaricn.

Ordering/Parformance Criteria
Ordering:

The Service is provided upoa request. The form “Employee Under Contract Form™ shall
be used to initiate the Employes Under Contract Service. The form is complstad prior w0




-l

the beginning of the service. The minirmm amount of time that an cmployee will be
contracted for is one day.

Performancs:;

A “Memorandum of Understanding (MOU)" and an “Employee Under Contract Services
Form” is completed prior to the start of the loan. These forms are prepared by Pacific
Bell Communications. Both documents will be retained in the Employee's personne) file
and a copy semt to the Transfer Pricing Administraroe of both the sending and the
receiving organizatons. The lead time necessary to acquire and to terminate the
Employee Under Contract mmst be determined on a case by case basis by the Telesis or
Affiliste Organization receiving the service and Pacific Bell Communications.

The Employee Under Contract Timssheet mmust be completed by the loaned Employes
and signad by his/her immediate superior in the l0aned organization and submitted to the
Transfer Pricing Administrator and Joaned Employee’s payroll departtoent within five (5)
working deys after the end of the pay period.

V.  Sosial Tams and Coadities:

The Schedule No. PB 01-988 incorporuias, by referencs, the provisions of the
Memotandum of Undestanding (MOU) between the partes heteto referenced above.
Should specia! terms or conditions be identified with the provision of the Employee
Under Contract, than those special circumstances must be stated on a Jetter.

Pecific Bell Commamicstions: Pacific Bel -Accoanting Compliance Treasury

© Date: /"7/ 19[11] Date: ) /’7
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PACIFICE§BELL

Communications

a Pacific Telesis Camoany

SERVICE NAME: Employee Under Contract Services

Employee Name: Don D’Avignon  Dept.. PMB
Effective Date: 1/7/97 Date Prepared: 1/6/97

SCHEDULE NO: PB-01-07

Service Agreement between Pacific Bell Communications and Pacific Telesis and
its Subsidiaries.

Pagelof2

L Commencement Date: October 15, 1997 '
Duration of Scheduls: Initial term of one year, however the duration of the loan may
not exceed six (6) months (Apnl 30, 1997).
Termination: The canceling party shall provide written notice to the other party thirty
(30) days prior to cancellation.

.  Desgription:

Pacific Bell Communications Employee Under Contract Services includes payroll related
expenses for Employees who are loaned to a client and will be billed at the lower of
Fully Distributed Cost or Market Price. These employees may be loaned to any
organization within Pacific Telesis and its Subsidiaries. Generally loans will be for a
short duration and will provide the Employee with unique developmental opportunities.
A loaned employee reports to and is dedicated to the work of the client.

T1.  Prices:

e Pre-Allocator: NONE
.o Allocator:
The number of client days (including partial days over the total days) worked in a
month by the loaned Employee. The hours or days involved will be obtained from
the “Employee Under Contract Timesheet” report or other payroll documentation.

¢ Direct Expenses:

In addition, other expenses might be negotiated. The expenses are submitted to
Pacific Bell Communications for payment and will be billable to Pacific Telesis
and/or its subsidiaries. This form must be initialed by the Employee’s supervisor
within the loaned organization.

60/88°'d TELE LSE STP SNOTLBD INMWWOD TT73E Dbd 1£:87 8661-5T-NBl
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IV. OQrdering/Perfo c¢ Criteria

Ordering:

The Service is provided upon request. The form “Emplovee Under Contract Form™ shall
be used to initiate the Employee Under Contract Service. The form is completed prior 10

the beginning of the service. The minimum amount of time that an employee will be
contracted for is one day.

Performance:

A “Memorandum of Understanding (MOU)” and an “Employee Under Contract Services
Form” is completed prior to the start of the loan. These forms are prepared by Pacific
Bell Communications. Both documents will be retained in the Employee's personne] file
and a copy sent to the Transfer Pricing Administrator of both the sending and the
receiving organizations. The lead titne necessary to acquire and to terminate the.
Employee Under Contract must be determined on a case by case basis by the Telesis or
Affiliate Organization receiving the service and Pacific Bell Communications.

The Employee Under Contract Timesheet must be completed by the loaned Employee
and signed by his/her immediate superior in the loaned organization and submitted to the
Transfer Pricing Administrator and loaned Employee’s payroil department within five (5)
working days after the end of the pay period.

V. Speci S 8 onditiops:

The Schedule No. PB 01-007, incorporates, by reference, the provisions of the
Memorandum of Understanding (MOU) between the parties hereto referenced above.
Should special terms or conditions be identified with the provision of the Employee
Under Contract, then those special circumstances must be stated on a letter.

Pacific Bell Comy umcat \ Pacific Bell:
APPROVED BY. APPROVED ,L’\ﬂv@/tf

AN SNGERA® g Print Name st Diey be |
Tiwmﬂ__s&éﬁm_m__

Dats: / 21 ol Date: l([‘ 5—/9 7
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Attachment 58

' Category of Service

General Description of Service

pecific Service Elementé

A Active Services - Non
tariffed

Agreement between Pacific Bell and
Pacific Bell Communications for
General Administrative Services
establishes the business relationship
between Pacific and PBCom. All
Schedules are attached by reference
to the General Services Agreements.
Effective Date - 12/16/85

TC-01-002 - Centralized Mail
Distribution Center - Services
covered under this Schedule consist
of mass distribution services.
Effective Date - 4/8/97

TC-15-005 - Mail and Messenger
Services - Services covered under
this Schedule consist of mail
services. Effective Date - 1/15/96

TC-01-006 - information Directory -
Services covered under this
Schedule consist of services
provided by a centralized network of
personnei database systems.
Effective Date - 5/29/97

TC-09-011 - Cdnsulting Services - 1S

Development - Services covered
under this Schedule consist of
services provided by the Information
Services organization. Effective
Date - 1/15/96

Specific services provided inciude
mass distribution of materials via
Company, U.S. mail and/or
facsimile, and vendor coordination.

Specific services provided include
motorized mail, sorting and
dispatching of incoming and outgoing
U.S., intercompany mail, pick up,
sort, and deliver interoffice mail,
setting up mail service for the
company statewide.

Specific services provided include
official company (paper) directory,
operation of the employee locator,
and the operation of an automated
internal directory assistance through
interactive telephone systems.

Specific services provided inciude
consuitation on the creation of
system requirements 1o support the
long distance business, and to
develop systems, manage vendors
and long term systems operations.

Page 1




Category of Service

"General escrition of Service

Attachment 5B

Service Elements

TC-09-035 - Computer Security -
Services covered under this
Schedule consist of client company
computer and network security
services. Effective Date - 6/28/97

TC-09-036 Datacommupications
Services - Services covered under
this Schedule consist of
communications services provided
by official communications
organizations. Effective Date -
11/15/96

TC-09-056 - Project Management
Services - Services covered under
this Schedule consist of project
management services. Effective
Date - 1/15/87

TC-29-013 Consulting Services -
Sales Support - Services covered
under this Schedule consist of
personnel to render assistance in the
area of marketing and other related
activities. Effective Date - 1/16/97

TC-09-058 - Computer Operations
and Programming Services -
Services covered under this
Schedule consist of computer
operations and programming for
Joint Marketing. Effective Date -
10/13/97

Specific services provided include
support for investment and cost
processing, firewall development.
maintenance and network
surveillance, local security
administrators, maintaining and
updating the computer security data
base, and methods & procedures.

Specific services provided include
installation of administrative
backbone network including circuits,
switches, software, etc. network
management for the backbone
netwark, design and engineering of
administrative LANSs, trouble call
handling, user assistance and
problem diagnosis/resolution.

Specific services provided include
customer consultations, opportunity
assessments, project decision
analysis, and project implementation.

Specific services provided include;
defining product sets, defining
product requirements, defining
capabilities needed for system and
other infrastructure, and defining
product bundles.

Specific services provided include
planning, developing, testing,
implementing and maintaining data
bases/application systems, as well as
provide computer operation functions
to support computer operations and
programming for Joint Marketing.

Page 2



