Todd F. Silbergeld SBC Communications Inc.
Director 9 14Ql I Storoeet, N.W.
F Regul Suite 11
ederal Regulatory Washington, D.C. 20005
Phone 202 326-8888

Fax 202 408-4806
March 5, 1998
'» KQ : { .A‘L} [ e ut il s T r-'—gm3
SR RS RIS
NOTICE OF EX PARTE PRESENTATION
Ms. Magalie Roman Salas
Secretary REES e e
Federal Communications Commission E’Cﬁ,??\/hg
1919 M Street, NW MAR -
Washington, DC 20554 R =5 1998
PEDERAL COMMUAAT m
S CO» Qs sy
Re:  In the Matters of Application by SBC Communications Inc., OFFCE 0 ing m;gma%”'s"“”

Southwestern Bell Telephone Company, and Southwestern Bell
Communications Services, Inc. d/b/a Southwestern Bell Long Distance
Jor Provision of In-Region, InterLATA Services in Oklahoma CC Docket
\/No. 97-121, and Petition for Expedited Rulemaking of LCI International
Telecom Corp. and Competitive Telecommunications Association to

Establish Technical Sandards for Operations Support Systems, RM
9101

Dear Ms. Salas:

Please be advised that yesterday Dale (Zeke) Robertson and the undersigned,
representing SBC Communications Inc., met with Kyle Dixon of Commissioner
Powell’s staff, Paul Gallant of Commissioner Tristani’s staff, and Kevin Martin
of Commissioner Furchtgott-Roth’s staff in connection with the above-
referenced proceedings. The purpose of the meeting was to provide a report
about SBC’s recent discussions with the Common Carrier Bureau staff
concerning compliance with Section 271 ‘s “competitive checklist”. The
attached document served as a basis and outline for our discussion.

Should you have any questions concerning the foregoing, do not hesitate to
contact me. In accordance with the Commission’s rules, an origina and one
copy of this notification are submitted herewith.

Very truly yours, |
Yot ] S

Attachment

cc: Mr. Dixon (w/o att.)
Mr. Gallant (w/o att.)
Mr. Martin (w/o att.)



PLANNED

PRE-FILING MEETING SCHEDULE FOR 271 ISSUES

DATE

MEETING TOPIC

LEAD SBC |5§|25|x
SME Ba(as|”
o |0

Accounting
Division
0OGC
Competition
Division
Legal
Advisers
GC/FCC

COMMENTS

January 23, 1998

‘Non-Controversial” Issues |

<

Bill Deere/Bill Adair

Number Administration, Dialing Parity, &
Access to E-91 1

January 28, 1998

‘Non-Controversial” Issues |l

Rhonda Dickherber &
Richard Keener

White Pages, Directory Assistance & Operator
Services

February 4, 1998

Poles, Ducts & Conduits and
Interconnection (Section

271 (c)(2)(B)()

Jim Hearst & Bill Deere v

Interconnection Trunks

February 1 1, 1998

Loops, Local Transport, and
Local Switching

Bill Deere v

Sections 271 (c)(2)(B)(iv) — (vi)

February 25, 1998

Databases & Signalling
Systems and Number
Portability

Dave Clippard (DB), Bill
Deere (SS), Curt
Hopfinger (INP), Gary v
Fleming (SWBT-LNP) &
| Sally_Swan (PB-LNP)

Section 271 (c)H2)(B)(xi)

March 5, 1998

March 11, 1998

OSS Interfaces and Functions,
Part |

Liz Ham/Andy Andres v

10:30 a.m.-l 2:30 p.m.: Including System
Capacity & Scalability, Testing, and Billing
Issues ) -

| OSS Performance

Measurements

Liz Ham/Randy Dysart

2:00 p.m.-4:00 p.m.

10:30a.m.-12:30 p.m.

Access to UNEs and Access to combinations
of network elements

Section 271 (c}2)(B)(xiii) and (xiv)

Section 271(c)(I)(A) and (B)

Issues may include: state 271 filing,
negotiated/arbitrated interconnection
agreements, arbitration decisions, STCs, local
competition update

March 12, 1998 (gasr?”mterfaces and Functions, Liz Ham/Andy Andres 4
- | Bill Deere, Mike
A to UNEs & UNE : '
March 18, 1998 C((:)iﬁts)isna(:ions Auml_)auh, Curt v
Hopfinger
(1) Reciprocal Compensation Mike Auinbauh, Curt
March 25, 1998 Hopfinger, Ed Allis, v
and (2) Resale Charlie Cleek
Austin Schlick (A/B),
. Track A/Track B and Sec 272 John Lube, Lee Jones, s
April I, 1998 Compliance Kathy Rehmer, Kathleen
Larkin
) Co-location: Terms & Mike Auinbauh, Curt 7
April 8, 1998 Conditions/Pricing | Hopfinger, Carol Burdine
. Roger Toppins, Lar!
April 22, 1998 State Issues Overview Wa?ther& Bob Staff?)/rd v
. Overview of FCC 271 | Zeke Robertson & Paul v
April 28, 1998 | Mancini

Application

DRAFT AS OF 03/03/98



SBC'S SUCCESS IN OPENING ITS LOCAL MARKETS: SIGNIFICANT
LOCAL COMPETITION EXISTS AND IS GROWING

February 1998 Report

SBC (Southwestern Bell Telephone, Pacific Bell and Nevada Bell) has dedicated
significant resources and investment to open its markets to local competition and to
comply with all requirements contained in the 1996 Telecommunications Act. As
described in detail below, SBC has made available products, services and systems
required by Section 25 1 and the competitive checklist of the 1996 Act, and competitive
local exchange carriers (“CLECS’) have ordered and are actually using these checklist

services and products to provide local service in all seven SBC states. As a result of
SBC's compliance efforts, CLECs now have everything they need to compete against

SBC and can use resale, interconnection or unbundled network elements to compete for
and take SBC customers.

SBC's Capital and Expense Investments To Open Its Markets

« Since the passage of the 1996 Act on February 6, 1996; SBC has devoted significant
financial, technical and personnel resources to implement the market- and network-
opening requirements of Sections 251 and 252 of the Act. SBC has spent
approximately $1 billion implementing the Act and opening its local markets to
competition- including but not limited to equipment, computer hardware and
software and manpower. By the end of 1998, SBC estimates that it will have spent a
total of $1.5 billion making certain it meets the requirements of the Act.

« Of the $1 billion SBC has spent opening its local markets since the 1996 Act was
passed, approximately $400 million alone has been devoted to implementation of
long-term number portability. Approximately $600 million has also been spent on
expense and capital costs incurred to make extensive changes and modificationsto
SBC's trunking networks in order to accommodate present and anticipated future
CLEC traffic flows (e.g., tandem trunking, facility interconnection, customized
routing, AccesSSY. originating line number screening, unbundled network elements
etc.) SBC has also devoted significant resources to develop and implement various
forms of access to SBC's operations support systems (“08S”) to provide CLECs with
access to SBC'’s pre-ordering, ordering, provisioning, repair & maintenance and
billing systems. Finally, SBC has established and staffed four Local Service Centers
to act as a single point of CLEC contact for the ordering and provisioning of
interconnection facilities. resold services and unbundled elements.

Number of Employees

« More than 3,400 employees or contract staff in SWBT, Pacific Bell and Nevada Bell
have been dedicated to implementing the market-opening requirements contained in
the 1996 Act, including staffing SBC’s four local service centers in Anaheim, Dallas,
Fort Worth and San Francisco which handle and process CLEC orders.




| nterconnection Agreements

Signed Agreements. SBC and CLECs have signed 264 interconnection and resale

agreements within SBC's seven-state service area.

PUC Approved Agreements: The various state commissions have approved more than
2 10 SBC-CLEC interconnection and resale agreements. These approved agreements
give the CLECs everything they say they need to provide local services and compete
against SBC. There are a large number of approved agreements in each of SBC's
states: Texas: 87; Cdifornia 27; Kansas. 24; Arkansas. 20; Oklahoma: 18;
Missouri: 22 and Nevada: 13 approved agreements.

Current Negotiations: SBC currently isin the process of negotiating more than 350

additional interconnection and resale agreements.

CLECs Competing Against SBC

As of the end of January 1998 more than 160 CLECs were operationa in SBC's

territory and passing resale, interconnection or UNE orders to SBC. Over 80 CLECs
were passing ordersin Texas aone.

SBC Access Lines Lost to CLECs

Through the end of January 1998, approximately 600,000 access lines have been lost
to CLECs through resale or through the establishment of new facilities-based service
by CLECsin SBC’s seven-state service area. Approximately 550,000 SBC lines have
been resold by CLECs and more than 47,000 additional existing lines are being
served on a facilities-basis by CLECs in SBC's territory.  The approximate
breakdown of SBC resold lineslost to CLECs by state is as follows:

Tota Residential  Business Priv. Coin
a) Caifornia 259.000 147,000 105,000 6,700
b) Texas: 227,000 176,000 40,000 11,000
c) Kansas: 32,500 15,000 17,000 0
d) Oklahoma: 10,800 8,800 1,900 9
e) Arkansas: 9,700 8,400 1,200 0
f) Missouri 6,000 1,500 4,500 0
g) Nevada 3.200 680 2,500 0

SBC 7 STATES: 549,000 359,000 172,000 18,100



Resale activity is significant and had been escalating dramatically in SBC's territory.

In the 24 months since the Act passed, SBC has lost approximately 550,000 lines to
resale competition alone. More than 250.000 resale lines were lost in the last 5
months aone (from September through January)-with CLECs capturing an average of
50,000 resold lines from SBC in each of those months. Hence. CLECs have captured
more than 45 percent of their total resold lines from SBC since September 1997.
Resdle activity (approximately 34,000 lines lost) was lower in January, 1998, but this
situation was primarily the result of decisions by AT&T and MCI to de-emphasize
their residential resale activities. Nevertheless, even if the mgor IXCs chose for their
own internal business reasons not to take advantage of the residentia resale option
made available to them by SBC, there can be no dispute that SBC has met its
obligations under the Act to make resale available to competitors. The figures listed
above demonstrate that SBC has made available to CLECs all the systems and
services they need to compete on aresae basisin each of SBC’s states.

Interim Number Portability-One Indicator of Facilities-Based Competition

More than 47,300 existing numbers have been ported via interim number portability
by SBC for CLEC use in its seven states. Each of the numbers ported represents
conversion of an existing line from SBC to a facilities-based CLEC provider. Hence,
in addition to the 550,000 access lines that have been lost to CLECs through resale, at
least 47,300 additional existing lines have been lost by SBC to facilities-based
carriers. It should be noted, however, that lines do not have to be ported when
CLECs serve new lines/customers on a facilities-basis and that SBC has no precise
method for determining exactly how many additional lines or customers are being
served by facilities-based providersin its seven states.

CLEC Orders Handled by SBC's OSS and Loca Service Centers

Since the 1996 Act passed, SBC's OSS and Loca Service Center personne have
handled more than 1.44 million service orders from CLECs to order resold or second
lines for their customers, change or add vertical services etc. Over 875,000 orders
from CLECs have been processed in the SWBT five-state region and more than
560,000 orders in California/Nevada. The fact that SWBT processed more than
730,000 orders in 1997, and an additional 107,000 orders in January 1998 alone,
without a backlog is strong evidence that SWBT has developed state-of-the-art OSS

and that these systems are being used by CLECs to compete in the local market
against SWBT.

SBC also demonstrated in Texas that its OSS (which is the same system used in all
five SWBT states) can handle large increases in volumes from CLECs. Over
760,000 CLEC service orders in Texas have been processed, with amost 90,000
orders processed in January 1998. SWBT’s OSS and LSC have handled the increased
volume of resold access lines and service orders without experiencing a backlog.



FACILITIESBASED COMPETITION STATUS:
The following facts and figures demonstrate that SBC has opened its local markets to

competition and that SBC is providing CLECs with the facilities they request from SBC
in order to compete on afacilities-basisin the local exchange market.

Facilities-Based Competition Activity

e Asdescribed above, more than 47,000 existing lines have been ported viainterim
number portability by facilities-based competitors. Thisis one indicator of facilities-
based competition that has occurred in SBC's seven states, but it underestimates the
actual amount of facilities-based competition that has occurred. To illustrate, 37
existing residential lines have been ported in Texas, but CLECs have requested E-91 |
service for more than 2,250 residential customers in Texas from their own NXX
Codes which were assigned to them to provide facilities-based service.

e CLECs currently are providing facilities-based local service to business customersin
al seven SBC states.

e SBC is making available to CLECs through PUC-approved interconnection
agreements and its new and modified systems and networks, all products, services

and systems that CLECs need to provide facilities-based or UNE-based local service
to residential and business customers.

UNEs, Interconnection and Other Facilities-Based Products Provided By SBC to CLECs
« SBC has provisioned approximately 200,000 one-and two-way interconnection trunks
to CLECs in SBC's seven-state service area. These trunks allow CLECs to connect

their networks and customersto SWBT's network. 120,000 of these trunkswere

provisioned in Californiaand 75,000 interconnection trunks were provided to CLECs
inthe SWBT five-state region.

« More than 36,000 unbundled loops have been provisioned by SBC to CLECsin
SBC's seven states. More than 330 unbundled switch ports have been requested by
and provided to CLECs by SBC.

« CLECs have requested and SBC has provisioned 457 operational E-91 1 trunks to
CLECs in SBC's seven-gtate service area. Of this number, 356 are located in
Californiaand about 100 arein SWBT states.

« More than 530 Directory/Operator Assistance trunks have been provisioned by
SWBT to CLECsin the five SWBT states.

CLEC Collocation Arrangements

« More than 320 physical collocation arrangements are operational in SBC's seven-

state service area  -- 53 of these are in SWBT's region, with 271 in Caifornia/
Nevada.




« More than 190 physical collocation arrangements (86 in SWBT and 107 in
California/Nevada) are currently being worked on and pending completion.

« Morethan 50 virtual collocation arrangements are operational in SWBT's five-state
territory, with an additional 7 pending completion.

Reciprocal Compensation — Another Indicator That SBC's Networks Are Open

« A substantial amount of traffic has been exchanged between SBC and CLECSs, with
most of that traffic (and the corresponding reciprocal compensation) going from SBC
to the CLECs. For example, more than 3.1 billion minutes of local traffic (excluding
Internet traffic) has been exchanged between SWBT/Pacific Bell/Nevada Bell and
CLECs over interconnection trunks. Almost 90% of thislocal traffic has terminated
on SBC facilities. In addition, the fact that over 3.2 billion minutes of Internet traffic
has been exchanged between SBC and CLEC networks also demonstrates that SBC's
networks have been opened to competition.  These figures confirm that SBC's
networks are open to and connect with CLEC networks.

Telephone Numbers Requested By and Assigned to CLECs

. Morethan 1,657 NXX codes (each code representing 10,000 numbers) have been
assigned to CLECs in SBC's seven-state service area, with an additional 138
assignments pending.  In other words, CLECs have reguested and SBC has assigned
16.6 million telephone numbersto CLECsin its seven states;, more than 8.3 million
numbers have been requested by CLECs in Californiaand an additional 8.2 million
numbers have been requested in SWBT's five states.

Access to SBC White Page Directories
« CLEC information can be included in al White Page directories in SBC's seven state

service areas. SBC has provided more than 406,000 white pages listings for CLEC
customers.

Access to SBC Poles and Conduits
« SBC has provided competitors with access to more than 1.1 million of its poles and

approximately 7.4 million feet of conduit space for their use to compete against SBC
in its seven states.

Conclusion

« Theresae, interconnection, facilities-based and OSS-related numbers listed above,
provide strong and compelling evidence that SBC has opened each of its seven states
to resale, facilities-based and UNE competition and that SBC provides CLECs with
all the systems and services they need to capture SBC's local customers.

« A neutral examination of the record unequivocally confirmsthat SBC has complied
with the 1996 Act and has opened its local markets to competition.

2/18/98 Report Date
Data through 1198 uniess otherwise noted
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SBC's Section 251 / Ci..cklist Provisioning Status

Shaded data through 12/97 (unless otherwise noted)

Green, Palirnosts MO ARt P27 ST PEL TR i ¥ iriirs B,

Report Date: 2/18/98

SWETa
[ CHECKLIST DESCRIPTION PRODUCTS PROVIDED AR KS MO OK TX 6 states CA NV SBC TOTAL
1]Interconnection for the transmission Total Trunks Trunks Provided to CLECs 3,690 1,820 5,860 7.818 55,638 119,817 1,237 195,98
and routing of telephone exchange - One Way Trunks (SBC to CLEC) 2310 1,008 3721 6081] 34389 113,800 C 61.28
service and exchange access at any One Way Trunks (CLEC to SBC) 540 348 1,431 1,185 11,190 1.560 0 16,25
technically feasible point within the - Two Way Trunks 840 564 708 552 10,079, 104,457 1,237 118,43
carier's network. Physical Collocation o '
- Operational Cages 6 3 6 14 24 32
(SWBT lrunk data in tems |b 7 alkready do - Pending Cages 1 4 9 4 68 19
end of 1/98 on last report. Change due lo Virtual Collocation ) i
correction.) - Operational Arrangements 2 8 3 35
- Pending Arrangements 0 0 2 4
Number of Collocated Wire Centers (Note 1) 3 7 1" 26 14
2|Nondiscriminatory access to network Number of CLECs p g orders B j ] 715' L - ”B_j ] v § K i 5
elements Total orders processed {2/6/96 - 1/31/88) ° 24,76 48, 8.318; 28,166 768,73 580,524 "
(in addition, See Items 36 below) - Manual 247 34,09 8.1 26,151 601,14 100% in 199{
Electronic 14,6 1" 3,015 167,58 0% in 1996
Total orders processed in 1997 . 19,03 41.47 6.3 22,832 641,08 491,327
Manual 19,03 28,97 6, 20,4 495,07
- Electronic 12, 8 2,42 146,021
Total orders processed In January 1998 * 572 7,25 1.91 6.3 86,03
- Manual 572 5121 1,88 573 84 4
Electronic 2,13 3 591 21,
Nondiscriminatory access to poles, Total Number of Poles Attached (Note 2) ;;ﬁ 4“ 186 2,080
ducts, conduits and rights of way. - Total Feet of Duct Occupied (Note 2) 71, 6,14 61,600 34,761 113,977

t]Local loop transmission from the central Unbundied Loops 95 355 199 260
office {0 the customer’s premises, unbundied from '
locat switching or other services.

3]Local transport from the trunk side of a Unbundied Transport
wirefine local exchange carrier switch - Dedicated Transport Available? Yes Yes Yes Yes Yes Yes Yes Yes Yeos
unbundied from switching or other services. - Shared Transport Available? Yes Yes Yes Yes Yes Yes Yes Yes Yes

3| Local switching unbundled from transport, Unbundled Switch Ports 0 0 0 0 242 242 89 0 33
local loop transmission or other services.

T|Nondiscriminatory access to 911 and - E911 Trunks (not included in item 1 Total) 12 16 8 18 45 99| 356 2 45)
ES11, directory assistance, and operator - DAJOA Trunks (not included in item 1 Total) 58 [ 66 64 328 516 0 18 53
call completion services.

- CLECs using Directory Assistance Service T e 10 13 11 87 99| Data Not Data Not
(Note 3) Available Available
- CLECs using "0~ Call Completion Service 9 10 1" 1 85 97 Data Not Data Not
(Note 3) Available Available
- Are CLECs offered E-911 service directly to
government bodies or interconnecting with Yes Yes Yes Yes Yes Yes Yes Yes Yes
SBC's existing service arrangements?

i{White pages directory listing for customers of other JNumber of CLEC End User White Pages listings
carrier's telephone exchange service. (SWBT a/o mid 2/98)

- Resale 9.109 21,637 3.479 10,052 143,832 187,909, 205,703 1,142 394,754
- Facilites Based 692 372 571 905 1,579H 4.1 19| 6,995 547 11,661
- Total 8,801 22,009 4,050 10,857 145,211 182,028 212,698 1,689 406,415

INondiscriminatory access to telephone Telephone Numbers Provided to CLECs (SWBT aiready a/o end of January on last report. No Change.)
numbers for assignment to the other - Numbers Assigned 120.000 50,000 680,000 330,000 7.040.0001 8.22M 30,000 16 57TM
cartier's telephone exchange service - Numbers Pending Assignment 0 10,000 0 0 20,000 30,000 0 1.38M
customers. (Note 4)

Pane 1




| X |End of Month keport
. Mid-Month Update
Data through: 1/98 (uniess otherwise noted)

SBC's Section 251 | Cy..<klist Provisioning Status

¥ 1Shaded data through 12/97 (unless otherwise noted)

Report Date: 2/18/98

Green, Hallcized, bolded data is corrected from previous edition.
SWBT's
I CHECKLISTDESCRIPTION PRODUCTS PROVIDED AR KS MO OK TX 5 Statey CA NV S8C TOTAL
10 Nondiscriminatory access to databases and Access to 800, Line information
::mso:i:o‘;‘ llignalnq necessary for cell routing and g:::ie(géiﬂ&f:;?g;n;g::ﬁry Yes Yes ves Yes Yes Yes ves ves Yes
Network Available?
|| interim number portability through Lines Converted via INP
RCF or DID trunks. Each line ported Residential Lines 0 0 0 0 37 37 0 0 37
represents conversion from SBC |O Business Lines 455 274 367 5,626 10,102 16.624 22,756 7.7454 47,327
a facilities bawd provider. - Total 455 274 367 5,626 10,139 16.661 22.756 7.74 5] 47.364
12|Nondiscriminatory access (o services Are additional access codes or digits needed to
end hformdionuyrequind 1o allow complete local calls 1o or from CLgc customers? No No No No No No No No No
implementation of diafin parity mgg:ﬂ&pzrlz‘;ngﬁeﬂsgt Yes Yes Yes Yes Yes Yes Yes Yes Yes
13|Reciprocal compensation arangements Minutes of Use Exchanged Over
(Nob §) Interconnection Trunks In 1997 (In Mitllons)
From SacC te CLEC 271.7 00 13.2 83.9 118.6 243.4 2,549 4 O.IL 2,792.9
From CLEC lo SBC [N ] 00 0.0 4.0 491 59.7 2846 0.0 344.3
Totat 34.3 00 13.2 87.9 187.7 303.1 2,834.0 0.1 3,137.2
Minutes of Use Exchanged Over
Interconnection Trunk, In January 1998
From SEC lo CLEC Not 0 5470872 9,649,573 36.334,061L 51,454,506 Not Available 82,230 51,536,736'
From CLEC lo SBC Available 0 0] 2665798] 47531,136] 50,196,934 52,314,372 0 102,511,306
Total 0] 5470872) 12315371} 83,865,197] 101,651,440 52,314,372 82,230 154,048,042
4] Offering for resale at wholesale prices Resold Access Lines
ny telecommunications services Business Lines 1,266 17,208 4,535 1,936 39,839 64,784 104,782 ) 2,580 172.146
ered el retail to subscribers who Private Coin Lher 0 0 0 9 11,384 11,383 6,746 : 0 16,139
re not themselves carriers. Residential Lhes 8.467 15,315 1,556 8.868 176,251 210,457 147 487 684 356,626
Total 9,733 32,523 6,091 10,613 227.474 266.c34 259,015 3,264 548,913
~CA Order Vokimes include Resaie aciivity only. All others include

Note 1: CA collocated wired centers total reflects physical arrangements only.

Nde 2: CA and NV data updated quarteriy.

Nob 3: SWBT total counts each CLEC once, although it may appear in multiple states.

Nob 4: Each NXX Cede equals 10,000 telephone numbers.

Note 5: Totals do not inciude disputed Intemet minute8 of use. However, the fact that over 3, 243M and 207M minutes of internet traffic have been
exchanged between SBC and CLEC networks in 1997 and 1998 respectively also demonsirates that SBC's networks have been opened to competition.
1997 totals inciude Local, Optional EAS. and intraLATA toll MOU. 1996 numbers include only Local and Optional EAS traffic.

Resale and Facilities Based orders.
** KS does have OAJDA trunks. In process of splitting those OA/DA trunks
terminating and counted in KC, MO that serve both KS and MO.

SWETS
CLEC Certifications AR KS MO OK TX 6 States CA NV SBC TOTAL
- Number Approved 16 Q 38 3t 149 215 m :ul 420|
- Number Pending 25 12 13 15 z1| 86, 28 1 125
[CLEC Interconnection Agreements (as of 2/18/98)

- - Number Signed 25 32 32 33 101] 223] 29 12 264
- Number Approved 20 24 22 18 87 1”7 27 13 n
- Number of Arbitrations Completed 1 3 3 1 1 19 4 0 23
- Number of Arbitrations In Progress 0 1 0 o 1 2 o 1 3
- Number Under Negotiation 45 42 48 45 119 299 36 21 356'
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SBC Resold Lines - Cumulative Resale Lines Lost to CLECs
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SBC Resold Lines - Monthlv Resale Lines Lost to CLECs
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Southwestern Bdl

3/2/98 Dr aft

Texas 271 Affiant Matrix

Wimess

INTERCONNECTION (Checklist
Item (i))

e

For transmission and routing of exchange
and exchange access service (Act, §251
(©)(2)(A); 47 CFR §51.305(a)( 1))

Deere Affidavit, §9

{9

At any technically feasible point (Act.

§ 251(c)(2)(B); 47 CFR §51.305(a)(2)),
including:

Deere Affidavit, 99 9. 58

Line side of local switch (47 CFR
§51.305(a)2)(1))

Deere Affidavit, 114

Trunk side of local switch (47 CFR
§51.305(a)(2)(i1))

Auinbauh Affidavit. Schedule 4
Deere Affidavit, §913. 29-39

Trunk interconnection points of a tandem
(47 CFR § 51.305(a)(2)(iii))

Deere Affidavit, §13

Centra office cross-connect points (47
CFR §51.305(a)(2)(iv))

Deere Affidavit, 13

Out-of-band signaling transfer points
necessary to exchange traffic and access
cal-related databases (47 CFR
§51.305(a)2)(v))

Deere Affidavit, §13

2.6

Points of access to unbundled network
elements (47 CFR §51.305(a)(2)( vi))

Deere Affidavit, 13

(V9]

Two-way trunking upon request and as
technically feasible (47 CFR ¢ 51 .305(f))

Deere Affidavit, 131

14

Through any technically feasible
interconnection method. including: (47
CFR §51.321(a). (b))

Deere Affidavit, §99- 14

1.4.1

Physical and virtual collocation (Act.
§251(c)6): 47 CFR § S1.321(b) )

Auinbauh Affidavit. §915-35.41-45. Schedules 4-6
Deere Affidavit, 4 15.18, 23

1.4.1.1

For any type of equipment used for
interconnection or access to unbundled
network elements. including optical
terminating equipment and multiplexers
and equipment being collocated to
terminate basic transmission facilities (47
CFR §§51.323(b). 51.323(bX 1)

Deere Affidavit, 99 11- 12,16

1.4.1.2

Interconnection point or points accessible
to both SBC and the competing LEC as
close as possible to SBC s premises (47

CFR §51.323(d)(1))

Deere Affidavit, §910- 14, 19

Page 10of 12
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4.1.3 At least 2 interconnection points where
there are at least 2 entry points at which
space is available for new facilities (47
CFR §51.323(d)}(2))

Deere Affidavit. § 19

4.1.4 Allow interconnection of copper or
coaxial cable if approved by the state (47
CFR51.323(d)2))

Deere Affidavit, 99 9. 15

1.4.1.5 Allow physical collocation of microwave
facilities where technicaly feasible, or
virtua collocation if physical collocation
is not technically feasible (47 CFR
§ 51.323(d)4))

Deere Affidavit, 9§ 15. 18. 23

| .4.1.6 For virtua collocation, install, maintain.
and repair collocated equipment in same
manner as SWBT's own equipment (47
CFR § 5 1.323(e))

Auinbauh Affidavit, 99 4 [-45
Deere Affidavit, 9918-20, 23, 26
Kramer Affidavit 713-14, 23,28

I.4.1.7 Allocate space for collocation (47 CFR
§§ 51.323(b), 51.323(f))

Auinbauh Affidavit, §§ 23-24; Schedule 5
Deere Affidavit, §§15-17, 20. 22

1.4.1.8 Allow reguesting carrier to connect
collocated equipment to SWBT's
unbundled network elements (47 CFR
§51.323(g))

Auinbauh Affidavit, 4§ 23-24; Schedule 5
Deere Affidavit. §915- 17.22

14.1.9 Permit two collocating carriers to
interconnect equipment at SWBT's
premises (47 CFR § 5 1.323(h))

Auinbauh Affidavit, 9 24; Schedule 5
Deere Affidavit, 7 15.20

1.4.1. 10 Permit subcontracting of physical
collocation construction with contractors
approved by SWBT. using the same
criteria as SWBT in approving its own
contractors (47 CFR §51.323(j))

Auinbauh Affidavit, Schedule 5
Deere Affidavit. §2 1

1.42  Meet point arrangements (47 CFR
§ 51.321(b)2))

Deere Affidavit, 9§ 31

1.5 Provide technical information regarding
SWBT's facilities to allow requesting
carrier to achieve interconnection (47
CFR §51.305(g))

Auinbauh Affidavit. €9 21-22; Schedules 5-6

| .6 Pricing for interconnection is just.
reasonable. and nondiscriminator!. is
based on cost. and includes a reasonable
profit. and is no less favorable than the
terms and conditions SWBT applies to
itself (Act. §§251(cH2)(D).252(d) I )
47 CFR §51.305(a)5))

| Auinbauh Affidavit, 19 7, 36-40

Loehman Affidavit. 4 9c. e, . g, 16-32;
Schedule G
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UNBUNDLED NETWORK
ELEMENTS (Checklist Item (ii))

reneral Provisions for Unbundled Network
Elements

Provide to any requesting carrier
nondiscriminatory access to network
elements (Act, §§ 251(c)(3).

27 1(c)(2)(B)(ii); 47 CFR §51.307(a))

Auinbauh Affidavit. 9% 46
Deere Affidavit, 19 40-57
Loehman Affidavit, ¥ 9a

At any technically feasible point (Act,
§ 251(c)(3); 47 CFR § 51.307(a))

Deere Affidavit. 99 43-44

On rates, terms, and conditions that are
just, reasonable. and nondiscriminatory
(Act, § 251(c)(3): 47 CFR §51.307(a))

Deere Affidavit, 19 42. 44
Loehman Affidavit. 9 9f. g

2.4 Provide network elements in a manner
that allows requesting carrier to provide
any telecommunications service that may
be offered by means of that element (Act,

§251(c)(3); 47 CFR §51.307(c))

Deere Affidavit. 1§ 42.44

Access to the facility or functiondlity of a
network element provided separately
from access to other elements. and for a
separate charge (47 CFR § 51.307{d))

Deere Affidavit. § 45

1.6 Provide technical information regarding
SWRBT's facilities to enable requesting
carrier to achieve access to elements (47

CFR§51.307(e))

Deere Affidavit, § 44, 59. 85; Schedule |

1.7

No limitations. restrictions. or
requirements on requests that would
impair a requesting carrier’s ability to
provide a telecommunications service in
amanner it intends (47 CFR § 5 1.309(a))

Deere Affidavit, 19 42.46

2.8 Reguesting carrier may purchase an
unbundled network element to provide
exchange access service to itself (47 CFR

§ 5 1.309(b))

' Deere Affidavit. §47

2.9 Requesting carrier is entitled to exclusive
use of an unbundled network facility tor
aperiod of time. and to use of an
unbundled feature. function. or capability

for a period of time (47 CFR §51.309(c))'}

|
I Deere Affidavit, q 48

2.10 SWBT retains duty to maintain. repair. or

replace the element (47 CFR §51.309(c))

Deere Affidavit. 148
\ Kramer Affidavit, 99 23.28

Page
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11 Where technicaly feasible, quality of the | Deere Affidavit, 1942, 48
element and access to the el ement must
be at least equal to what SWBT provides
itself or any subsidiary. affiliate. or other
party (47 CFR§§51.311(a), (b))
2 Terms and conditions of access to Auinbauh Affidavit, 9 46
elements offered equally to all requesting L
carriers (47 CFR§ 51.3 13(a)) Deere Affidavit. 49
Loehman Affidavit, § 33; Schedule H
.13 Terms and conditions of access to Deere Affidavit, 1 48
elements shall be no less favorable than S ]
terms and conditions under which SWBT Loehman Affidavit,  33; Schedule H
provides such elements to itself (47 CFR
§ 51.313(b))
14 Pricing is just, reasonable, and Loehman Affidavit, 9 9a,c, f,g, 16-32;
nondiscriminatory, is based on cost. and Schedule G
includes a reasonable profit (Act.
§252(d)(1))
“ombinations of Unbundled Elements (47 CFR
§ 51.315)
1.15 Unbundled elements provided in a Deere Affidavit, 1 46, 50, 84- 113

manner that allows requesting carriers to
combine them to provide a
telecommunications service (47 CFR

§ 51.315(a))

Loehman Affidavit. § 33; Schedule H

Vetwork Interface Device (47 CFR § 51.319(b))

7.16 Reguesting carrier can connect its local
loops t0 customer’s inside wiring through
SWBT's NID and an adjoining NID
deployed by requesting carrier (47 CFR
§5 1.3 19(b)(2)

|
1

Deere Affidavit. § 5 1. 53-56

Operations Support Systems

2.17 All required OSS functions made

available to purchasers of unbundled
elements (47 CFR §51.313(c)

Deere Affidavit, § 51
Ham Affidavit, § 6
Kramer Affidavit, 4 23-25

2.18 Pre-ordering and provisioning (47 CFR

§31.319(H(1))

Auinbauh Affidavit. Schedule 4

Dysart Affidavit, Pre-Ordering §9 16-25
Dysart Affidavit, Provisioning 94 40-66
Ham Affidavit, 79 25-41

Kramer Affidavit, §913- 14

Lowrance Affidavit, q 16

Thorsen Affidavit, pp. 3, 5-8, 14-15
See also § 2.22 below
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Ordering (47 CFR §5 1.3 19(D)(1))

Auinbauh Affidavit. Schedule 4

Dysart Affidavit, 19 26-39

Ham Affidavit, 19 42-90; Attachment G
Lowrance Affidavit. 99 14-27, 33-35
Thorsen Affidavipp.7-8. 14-15

.20 Maintenance and repair (47 CFR

§ 51.319(f)(1))

Dysart Affidavit, §§ 67-90
Ham Affidavit, 9§ 9 1 - 106
Kramer Affidavit, 9 23-3

[
|89

Billing (47 CFR § 51.319(f)(1))

Dysart Affidavit, 9 91-125
Ham Affidavit. §9107- 118
Lowrance Affidavit. 1] 28-29

Operator Services and Directory Assistance

122 Operator services facilities (47 CFR Auinbauh Affidavit, Schedule 4

351.319()) Deere Affidavit, 5 1
Dysart Affidavit, 99126- 134
Keener Affidavit, § 13

.23 Directory Assistance facilities (47 CFR Dysart Affidavit. 19126- 134
¥51.319(d) Keener Affidavit, 97- 12

224 Access provided where technically Deere Affidavit, 99 51, 58-59, 77, 79
feasible (47 CFR § 5 1.319(g))

Further Unbundling

225 Unbundliing of additional elements where | Deere Affidavit, 58
technically feasible in accordance with 47
CFR § 51.317

3 POLES, DUCTS, CONDUITS, AND
RIGHTS OF WAY (Checklist Item
(i)

31 Provide nondiscriminatory access on Auinbauh Affidavit. Schedule 4
same basis as provided to SWBT. its T
affiliates. or any other person at just and Hearst Affidavit. 9 36-40
reasonable rates in accordance with the
requirements of Section 224 of the Act
(Act, §§ 224. 251(b)(4). 27 1{cX2)}(B)iii);
47 CFR §1.1403(a))

3.2 Costs of modifications alocated in Hearst Affidavit, § 32

accordance with 47 CFR §1.1416
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UNBUNDLED LOOPS (Checklist Item
@iv))

Transmission facility between an MDF or
equivaent facility in SWBT’s central
office and end-user premises (47 CFR

§ 51.319(a))

Auinbauh Affidavit, Schedule 14
Deere Affidavit. §951. 62, 202-204

Pricing is just, reasonable, and
nondiscriminatory. is based on cost, and
includes a reasonable profit (Act.
§252(d)(1))

Loehman Affidavit, 99 9a, c, f, g, 16-33:
Schedule G

UNBUNDLED TRANSPORT
(Checklist Item (v)

Dedicated transport or entrance facilities
or shared transport facilities providing
telecommunications service between wire
centers or switches owned by SWBT or
requesting carrier; from trunk side of
switch unbundled from switching or
other services (47 CFR §51.319(d)(1)}

Deere Affidavit, 19 66-73

Exclusive use of interoffice transmission
facilities dedicated to a particular
customer or carrier (47 CFR

§ 51.319(d)(1))

Deere Affidavit, 19 66-73

53

Provide all technically feasible
transmission facilities. features.
functions. and capabilities that requesting
carrier could use to provide
telecommunications services (47 CFR
§51.319(d)(2)( ii))

Deere Affidavit. 1 66-73,107- 113

54

Permit. as technically feasible. requesting
carrier to connect interoffice facilities to
equipment it designates. includingits
collocated facilities (47 CFR

§ 51.319(d)2)ii)

Deere Affidavit. 1 66-68, 74

i
wn

Permit requesting carrier to obtain
functionality of SWBT's DCS systemsin
same manner as interexchange carriers
(47 CFR §51.319(d)(2)avn

Deere Affidavit, §7 1

5.6

Pricing 1s just. reasonable. and
nondiscriminatory . is based on cost. and
includes a reasonable profit (Act.

§ 252(d)(1))

Loehman Affidavit, §99a,c, f, g, 16-32;

. Schedule G

LOCAL AND TANDEM
SWITCHING (Checklist Item (vi))

6.1

Local switching capability (Act.
§271(c)(2) (B)(v1): 37 CFR
§ 51.319(c)(1))

Auinbauh Affidavit, Schedule 4
Deere Affidavit. § 74

Page 6 of 12
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1.1 Lineside facilities (47 CFR Deere Affidavit, 1 74-83
§ 51.319(c)(1)(i)A))

.12 Trunk-side facilities (47 CFR § 5 1.319(c) | Deere Affidavit, Y 74-83
(OB

1.3 All features, functions, and capabilities of | Deere Affidavit, § 77
the switch (47 CFR § 5 1.319(c)( 1 )(i)(C))
including:

5.1.3.1 Basic switching function and capabilities | Deere Affidavit, §77
(47 CFR§51.319(c)(1)(I)XC)( 1))

j-1.3.2  All other features switch is capable of Deere Affidavit, 19 77.83
providing. including custom calling.
CLASS. Centrex. and any technically
feasible customized routing functions (47
CFR §51319(c)(1Y (iXCx2Y)

514  SWBT will transfer customer’s local Deere Affidavit, § 180
service in same interval it transfers ?
customers between IXCs. if transfer
requires only a software change (47 CFR
§ 51.319(c)ii))

1
\
62  Tandem switching capability (47 CFR | Deere Affidavit, 74-76.79.82. g5. 87

§51.3 19(09(2)
621  Trunk-connect facilities (47 CFR Deere Affidavit, § 82

§ S1.319(c)2)(1))

6.2.2  Trunk-to-trunk switching function (47 Deere Affidavit, 1Y 74, 82
CFR §51.319(c)(2) (ii))

6.3.3  Functions centralized in tandem switches. | Deere Affidavit, 7 77. 82
including call recording. routing to
operator services. and signaling
conversion features (47 CFR
§51.319(c)(2)(i11))

6.3 Pricing is just. reasonable. and Loehman Affidavit, 9§ 9a, c, f, g, 16-32;
nondiscriminatory. is based on cost. and Schedule G
includes a reasonable profit (Act.
§252(d¥ 1)

7 ACCESS TO 911 AND E911
SERVICES, OPERATOR CALL
COMPLETION SERVICE, AND
DIRECTORY ASSISTANCE
(Checklist Item (vii))

7.1 91tand E911 services (Act. § 771 Auinbauh Affidavit, Schedule 4

e
(©N2XB)viD) Deere Affidavit, 19 77, 114- 131

Dysart Affidavit, 79 155-160

7.2 Operator call completion services (Act, Keener Affidavit. 19 4, 13-16
§ 27T HeX2)BY v
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Nondiscriminatory rates. terms. and
conditions for all carriers (47 CFR
§ 51.217()2)1))

Keener Affidavit. 99 4.9-10, 15

i~
tw

With quality that is at least equal to that
of SWBT (47 CFR § 51.217(a)2)(ii))

Deere Affidavit, §9114- 116
Keener Affidavit, § 15

With no unreasonable dialing delays (47
CFR § 51.217(b))

Keener Affidavit, 16

Accessible by dialing 0 or 0+, regardless
of local service provider (47 CFR
§51.217(c)(2))

Deere Affidavit. §91174- 177
Keener Affidavit. 13- 14

Make available in their entirety and
provide access to all adjunct services (47
CFR §51.217(c)(3)(iv))

Keener Affidavit, 1913- 16

Provide branding, or provide service
without SWBT branding. upon request
(47 CFR§ 51.217(d))

Keener Affidavit, 99 9, 17-2 1

Directory assistance services (Act,
§ 271(c)(2)(B)(vii)(ID)

Keener Affidavit, 1Y 7- 12

Nondiscriminatory rates. terms. and
conditions for &l carriers (47 CFR
§51.2 17(8)(2)(i))

Keener Affidavit, 9

With quality that is at least equal to that
of SWBT (47 CFR §51.217(a)(2)(i1))

Keener Affidavit, 9

~
Wl
[}

With no unreasonable dialing delays (47
CFR § 51.217(b))

Keener Affidavit, § 10

Any customer of a competing provider
can obtain directory listings. except
unlisted numbers. for customers of any
carrier on a nondiscriminatory basis (47
CFR §§51.217(c)3)1): 51.217¢c)3)(iii)

Keener Affidavit. 9§11 - 12

Directory listings provided to competing
provider in readily accessible magnetic
tape or electronic formats in a timely
fashion (47 CFR §31.217(c)}3)(ii))

Keener Affidavit, 9911- 12

7.3.6

Competing providers have access to and
may read information in SWBT's
directory assistance databases

(47 CFR §51.217(c)(3)iin

| Deere Affidavit, 99 119, 131
Keener Affidavit, 1911-12

7.3.7

Make available in their entirety and
provide access to all adjunct services (47
CFR §51.217(c)(3) (iv))

Keener Affidavit, § 9

Provide branding, or provide service
without SWBT branding. upon request
(47 CFR§51.217(d))

Keener Affidavit, 999, 17-2 1
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WHITE PAGES (Checklist Item (viii))

8.1

White pages directory listing for
customers of other carrier’s local
exchange service (Act.

§ 27 1 (c)(2)B)(viii):

47 CFR §S1.319(c)(NXCY 1)

Auinbauh Affidavit. 99 49-58; Schedule 4

ACCESSTO TELEPHONE
NUMBERS (Checklist Item (ix))

9.1

Nondiscriminatory access until the date
numbering administration guidelines.
plan, or rules are established (Act.
§271(c)2) (B)(ix)); 47 CFR
§§51.217(a)(2), 51.3 19(c)(1)(INC)X(1))

Adair Affidavit. generally
Auinbauh Affidavit, Schedule 4

After that date, compliance with such
guidelines, plan, or rules (Act.
§ 27 He)(2)(B)(ix))

Adair Affidavit, 9 22

Access at least equal to what SWBT
providesitself (47 CFR §51.217(c)(1))

Adair Affidavit. 7 10- 18

10

ACCESS TO SIGNALING AND
CALL-RELATED DATABASES
(Checklist Item (x))

10.1

Signaling Networks (47 CFR
§ 31.319(e)(1))

Deere Affidavit. 19 132. 134

10.1.1

Signaling links (47 CFR
§ SL319(e)(1)(3))

Deere Affidavit, § 133

10.1.2

Signaling transfer points (47 CFR
§ 51.319(e)(1Xi))

Deere Affidavit. 49133,135

10.1.3

For carriers purchasing unbundling
switching capability. access to SWBT's
signaling network in same manner as
SWBT (47 CFR§51.319(e)( 1 )(ii))

Deere Affidavit. 4§ 132-1 34. 136,154- 155

10.1.4

Borteaijugstied icaKs exscedstarS WBT s

signaling for each of carrier’s switches in
same manner as SWBT connects its
switchesto an STP (37 CFR

§ S1.319¢e) 1))

| Deere Affidavit, 99 134. 142, 149

Call-related databases (47 CFR
§ 51.319(ex2))

Deere Affidavit, 99 132. 136, 154-155

Line information database (47 CFR
§ 51.319(e)2)ii))

Deere Affidavit. 4% 137- 143

Toll-free calling database (47 CFR
§51.319(e)2)(ii))

Deere Affidavit, 9 145-1 52

Downstream number portability database
(47 CFR § 51.319(e)(2)(11))

Deere Affidavit, 99 170, 172- 173
Fleming Affidavit, 91 O-l 1,16, 22
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0.2.4 AIN databases (47 CFR Deere Affidavit, 99 132. 136,15 |- 152
§ 51.319(e)2)(ii))

0.2.5 Physical access at the STP linked to the Deere Affidavit, 9 133. 135, 142
unbundled database (47 CFR
§5 1.3 19(e)2)ii))

0.2.6 Carriers purchasing local switching Deere Affidavit.7 134, 141-142, 151
capability may access SWBT's service
control point in same manner as SWBT
(47 CFR §51.319(e)(2)(iii))

i0.2.7 Carrier deploying own switch given Deere Affidavit, 19 138. 141-142
access to SWBT’s service control point in
manner allowing carrier to provide any
call-related, database-supported services
(47 CFR &5 1.319(e)(2)( iv))

10.2.8 Access to call-related databases complies | Deere Affidavit, 19 140, 153
with privacy provisions of § 222 of the
Act (47 CFR § 5 1.3 19(e)(2)(vi))

10.3 Service Management Systems (47 CFR Deere Affidavit, § 152
§51.319(e)(3))

10.3.1 Interconnects to the service control point Deere Affidavit, 49 133, 141-142, 151
and sends information and call processing |

instructions to service control point and '

provides requesting carriers with call- ‘

processing capabilities

(47 CFR§51.319(e)(3) (I)(A),(B))

10.32 Requesting carrier given information ' Deere Affidavit, § 152
necessary to enter correctly. or format for |
entry. information for input into SMS (47
CFR §51.319(e)(3)(ii))

10.3.3 Requesting carrier allowed same access Deere Affidavit. 9 15 I- 152
as SWBT to develop AIN-based services
viaSMS (47 CFR §51.319(e) (3)(iii))

10.3.4 Access to SMS complies with privacy Deere Affidavit, § 153
provisions of §222 of the Act (47 CFR
§ S1.319(e)3)(v))

11  NUMBER PORTABILITY ((Checklist
ltem (xi))

I1.1 Provide interim number portability i Auinbauh Affidavit. §§ 59-74; Schedule 4
through RCF, DID or other comparable L
arrangements (Act. §271(c)2)B)(xiy 47 Deere Affidavit, 1 156, 156, 170-1 7.1

CFR §§51.203. 52.27) Kramer Affidavit, 19 16-22
Loehman Affidavit, § 9d
Lowrance Affidavit, 99 39-45

11.2 Any other comparable and technically Deere Affidavit, §9170- 171
feasible method upon request. as soon as
reasonably possible (Act.

§ 271()2XB)(x1))
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113

Competitively neutral cost recovery
mechanism (47 CFR §§ 52.29. 5229(a))

Deere Affidavit. §172

114

After regulations are issued. full
compliance with performance criteria and
schedules for implementation of long-
term database method (Act.
§271(c)2)B)(xi); 47 CFR § 52.23)

Auinbauh Affidavit. 9959-61

Fleming Affidavit, {9 8- 16. 18-22;
AppendicesA. C

12

LOCAL DIALING PARITY (Checklist
ltem (xii))

12.1

Provide requesting carriers with services
and information necessary to implement
local dialing parity in accordance with
Act, § 25 1(b)(3)

Deere Affidavit, §9174- 177

12.2

Nondiscriminatory access to telephone
numbers. operator services. directory
assistance. and directory listings with no
unreasonable dialing delays (Act. §251
(b)(3)

Deere Affidavit, 99174-177

12.3

Ensure the same number of digits to dial
a call regardless of the originating or
terminating carrier (47 CFR §§5 1.205.
51.207)

Deere Affidavit, §9174- 177

RECIPROCAL COMPENSATION
(Checklist Item (xiii))

Establish reciprocal compensation
arrangements for transport and
termination of local telecommunications
traffic with requesting carrier (Act
§§251(b)(5). 252(d)(2). 27 1(cH2)b))

Auinbauh Affidavit. 19 75-84

|
I

Either provide for the mutual and
reciprocal recover) by each carrier of
costs associated with transport and
termination of calls that originate on the
network facilities of the other carrier
(Act §252(d)2)AXI))

Auinbauh Affidavit. 99 75-84

1

Charges based on reasonable
approximation of the additional cost of
terminating such calls

(Act §252(d) (2} A)(ii))

| Auinbauh Affidavit, 99 75-84
Loehman Affidavit, 1 9f, g, 26-32

Or no charge for local traffic by part! on
whose network call originates (Act
4252(d)2)BXI)

See§ 13.2 above

14

RESALE (Checklist Item (xiv))

14.1

Provide at wholesale rates any
telecommunications service provided at
retail to subscribers who are not
telecommunications carriers (Act,
4251(c)4)A))

Loehman Affidavit, § 36
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411 With no unreasonable or discriminatory Loehman Affidavit, 19 36-38
conditions or limitations (Act,
§251(c)4)(B))

4.1.1.1 Restrictions on resale may include Loehman Affidavit. § 37
restrictions on cross-class selling, short-
term promotions. or any other restrictions
the state commission considers
reasonable and nondiscriminatory (47
CFR § 51.613)

4.2 Wholesale rates based on retail rates. Loehman Affidavit. § 39-4 1
excluding the portion of retail rates
attributable to marketing, billing.
collection, and other costs that will be
avoided in wholesale resale (Act.

§ 252(d)(3))

143 Provide branding. or provide service Keener Affidavit. 999,17-21
without SWBT branding. upon request.
for resold operator. call completion. or
directory assistance service. unless
SWBT proves to the state commission
that restricting rebranding or unbranding
is reasonable and nondiscriminatory (47
CFR §§ 51.613(c). (c)(I). (c)2n

144 For retail services SWBT has aiready Loehman Affidavit, 9§ 38
offered to a limited group of customers.
allow arequesting carrier to resell at
wholesale rates those services to the same i
limited group of customers (47 CFR ‘
§ 51.615)

t

'

145 Assess end user common line chargeon  Loehman Affidavit, § 41
resellers in accord with 47 CFR §51.617




SOUTHWESTERN BELL
SECTION 271 PERFORMANCE MEASUREMENTS

RESALE POTS, RESALE SPECIALS AND UNES

Pre-Ordering/Ordering

M easur ement - Average Response Time For OSS Pre-Order Interfaces.
Definition - The average response time in seconds from the SWBT side of the

Remote Access Fecility (RAF) and return for pre-order interfaces (Verigate and
DataGate) by function:

o Addiess Verification

« Request For Telephone Number

« Request For Customer Service Record (CSR)
« Service Availability

« Service Appointment Scheduling (Due Date)
Dispatch Required.

Measurement - EASE Average Response Time.

Definition - Average screen to screen response from the SWBT side of the Remote
Access Facility (RAF) and return.

M easurement - OSS Interface availability.

Definition - Percent of time OSS interface is available compared to scheduled
availability.

Measurement - % Firm Order Confirmations (FOCs) Received Within “x” Hours.
Definition - Percent of FOCs returned within a specified time frame from receipt of
service requests to return of confirmation to CLEC.

« All Res. And Bus. < 23 Hours

« Complex Business - Negotiated

« UNE Loop (1-49 Loops) <24 Hours

o UNE Loop ( >50 Loops) < IS Hours

o Switch Ports <24 Hours.

Measurement - Average Time To Return FOC.

Definition - The average time to return FOC from receipt of service order to return of
confirmation to CLEC.

Measurement - Percent Mechanized Completions Returned Within 1 Hour Upon
The Successful Execution Of The SORD (BU340) Batch Cycle Which Updates The
Order Status, Indicating A Completion Notice. The batch process executes at the
following times: 9:00 am, 12:00 noon, 3:00 pm, 6:00 pm, 10:30 pm.

Definition - % mechanized completions returned within 1 hour for ED1 and LEX.
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Measurement - Average Time to Return Mechanized Compl etions.
Definition - Average time required to return a mechanized completion.

8. Measurement - Percent Rejects.

Definition - The number of rejects compared to the issued orders for the electronic
interfaces (EDI, RMI and LEX).

9. Measurement - Percent Mechanized Rejects Returned Within 1 Hour Of The Start
Of The EDI/LASR Batch Process.

Definition - Percent mechanized rejects returned within 1 hour of the start of the

EDI/LASR batch process. The EDI and LASR processes execute every two hours
between 6:00 A.M. and 12:00 A.M.

10. M easur ement - Mean Time to Return Mechanized Rejects.
Definition - Average time required to return a mechanized reject.

11. M easurement - Mechanized Provisioning Accuracy.
Definition - Percent of mechanized orders completed as ordered.

12. M easur ement - Order Process Percent Flow Through.
Definition - Percent of orders or Loca Service Requests (LSRs) from entry to
distribution that progress through SWBT ordering systems excluding rejects.

B. Billing

13. Measurement - Billing Accuracy.
Definition - SWBT performs three bill audits to ensure the accuracy of the bills
rendered to its customers. CRIS, CABS and toll/usage. In addition, SWBT has

developed atest order process to ensure the accuracy of the CRIS non-recurring
charges (see Attachment 1).

14. Measurement - Percent of Accurate And Complete Formatted Mechanized Bills.

Definition - Measures the %, of accurate and complete formatted mechanized bills via
EDIL

15. M easur ement - Percent Of Billing Records Transmitted Correctly.

Definition - Measures % of billing records transmitted correctly on the usage extract
feed.

16. M easur ement - Billing Compl eteness.

Definition - Percent of service orders on the bill for the current bill period for both
CRIS and CABS.



