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Introduction

The purpose ofthe TTY Forum is to seek and develop technical solutions to support TTY
technology over digital wireless systems. The TTY Forum includes representatives from the four
interest groups that have a significant stake in providing TTY users access to 9-1-1 over digital
wireless systems: wireless telecommunications industry (wireless carriers and phone
manufacturers), manufacturers of TTY equipment, emergency and relay service providers (9-1-1
and TRS), and consumer organizations that represent individuals who are deaf and hard of
hearing ("Stakeholders"). The Stakeholders acknowledge that intensive collaborative efforts are
necessary in order to support TTY signaling over digital wireless systems, and that carriers,
equipment vendors (wireless phones and TTY equipment), emergency and relay service
providers, and consumer organizations should participate in these collaborative efforts. I The
TTY Forum strives for consensus among the Stakeholders regarding the most appropriate
technical solutions for providing TTY access to 9-1-1 over digital wireless systems.

The TTY Forum commenced in September 1997 and has held subsequent meetings to
continue its efforts to provide viable solutions for TTY access to 9-1-1 over digital wireless
systems.2 The Forum has reached consensus on several issues that will facilitate progress.3

While the Working Groups have provided several demonstrations, proposed test procedures and
presented preliminary test results, much work remains to be done. In an effort to focus research
efforts and resources to meet the Federal Communications Commission's ("FCC") October 1,
1998, compliance date, the Forum's immediate focus is to provide an acceptable short-term
solution while work continues to develop long-term solutions for TTY users to access 9-1-1 over
digital wireless systems. In an effort to assist wireless carriers with the FCC's notification
requirements, the TTY Forum has developed notification text and strategy targeted at current and
potential subscribers.

1 The Consumer Organizations formally agreed to support the efforts ofthe TTY Forum by
providing representatives with appropriate technical expertise to the Working Groups. The TTY
Forum agreed to coordinate efforts with and receive technical input on user requirements from
the Consumer Organizations to achieve TTY Access. See In the Matter of Revision of the
Commission's Rules to Ensure Compatibility with Enhanced 911 Emergency Calling Systems,
CC Docket No. 94-102, Consensus of The Cellular Telecommunications Industry Association,
Personal Communications Industry Association, National Association of the Deaf,
Telecommunications for the Deaf, Inc., Gallaudet University, Consumer Action Network ("TTY
Consensus Agreement"), filed November 20, 1997.

2 The TTY Forum Meetings were held on the following dates: September 17-19, 1997;
December 11-12,1997; February 11-12,1998; and April 1-2, 1998. Subsequent meetings are
scheduled for May 20-21, 1998, June 16, 1998 (Signatories, TTY Forum Steering Committee
and Working Group Chairpersons), and July 21-22, 1998 (tentative) in Washington, DC. See
Appendix F, attached hereto, for TTY Forum Reports.

3 See Appendix A, attached hereto.



This quarterly status report provides the FCC with infonnation on the problems
associated with TTY access to 9-1-1 over digital wireless systems, the TTY Forum's proposed
technical solutions, steps taken to achieve proposed technical solutions, steps taken to notify
current and potential subscribers, and a summary of the TTY Forum's forthcoming workplans.
The quarterly status report includes several appendices that provide supporting data on the
progress and efforts of the TTY Forum and its Working Groups.
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I. Problems Associated With TTY Access to 9-1-1 Over Digital Wireless
Systems

(A) Passing TTY signals through the voice channel (vocoder)
The TTY Forum has identified several technical challenges associated with providing

reliable TTY access to 9-1-1 over digital wireless systems. Digital wireless systems use
vocoders that represent a mathematical model-of the human voice tract to efficiently reproduce
the speech it produces. Signals or tones other than human speech such as ambient noise,
progress tones, and music-on-hold can impact the quality and accuracy of the voice or data
transmission. Since TTY signaling tones are not sounds typically produced by the human voice
tract, some vocoders do not accurately reproduce such tones into coherent messages. 4

(B) Technical difficulty of using Baudot due to obsolescence
With respect to connectivity and compatibility, the challenge is developing an interface

between new digital wireless technologl and older TTY technology, such as the 45.45 baud
Baudot signaling, that will allow the Baudot tones to pass successfully over digital wireless

.systems. The Baudot signaling is an analog protocol that has virtually remained unchanged for
over 30 years. The majority ofTTY users, however, still rely on TTY machines equipped with
45.45 baud Baudot signaling as their primary mode of communication. Many technical experts
at the TTY Forum consider the Baudot signaling obsolete - vulnerable to error, slow, and
incompatible with today's advanced telecommunications technology. They would prefer to
provide advanced telecommunications data services to people who currently use TTYs. Until
TTY users transition from the embedded base of Baudot TTY machines to more current
telecommunications data services, the TTY Forum will focus research efforts and resources on
backward compatibility solutions, particularly if carriers are to meet the FCC's October 1, 1998,
compliance date.

(C) Possible interference between TTYs and digital wireless phones
TTYs working with some digital wireless phones may experience interference. Problem

has not been verified, and no findings have been presented during the TTY Forum.

(D) Connecting a TTY and a digital wireless phone
Digital wireless phones and TTYs do not·have a common interface for coupling.

Acoustic coupling by physically placing a digital wireless phone on a TTY's cups is not effective
due to the size and shape of phones and ambient noise, i.e., noise from the surrounding
environment.

4 Baudot is a varying transmission. While a vocoder anticipates and predicts the next tones,
Baudot signaling is not predictable. Running at full speed the character bits in Baudot can be
dropped. Digital vocoders have different error corrections and prediction methods. Thus, the
various types of digital vocoders should be tested to determine tolerable error rate.

5 For purposes of the TTY Forum, digital wireless technology includes CDMA 800 MHz,
CDMA 1900 MHz, PCS 1900 (GSM), TDMA, and iDEN.
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E) Developing user requirements
Another challenge is defining appropriate user requirements with respect to coupling,

error rate, and portability. With respect to specifying a tolerable error rate, TTY manufacturers
should provide the error rate experienced on wireline connections. Human error rate on the part
of the TTY user and the 9-1-1 calltaker must also be factored into the equation along with the
error rate via transmission over digital wireless systems.

II. Proposed Technical Solutions

The TTY Forum has reached consensus on the need for backward compatibility, and
therefore has focused primarily on sending Baudot signals through the voice channel of digital
wireless systems for TTY access to 9-1-1. This is not to preclude supporting other types of TTY
protocols, but Baudot must be one of them. Possible solutions in support of this approach are
referred to as short-term solutions.

The TTY Forum has also discussed the possibility of adding Baudot protocol into the
modem pools of digital wireless networks, and bypassing the voice channel, i. e., V.18 standard
or equivalent. The user would not use a TTY, but a commercial device such as a personal digital
assistant. This approach is referred to as a long-term solution.

A. Short-Term Solutions

(A) Passing TTY signals through the voice channel (vocoder)
While preliminary laboratory tests, demonstrations and informal tests have been provided

to the TTY Forum, the extent of the problem has yet to be measured. Several Working Groups
have not provided the necessary data in order for the TTY Forum to reach a consensus on
appropriate solutions.6

(B) Technical difficulty of using Baudot due to obsolescence
The TTY Forum believes there are no short-term solutions to this issue, particularly in

view of the October 1, 1998, compliance date. This problem will require long-term solutions,
i.e., after October 1,1998.

(C) Possible interference between TTYs and digital wireless phones
While no findings have been presented during the TTY Forum concerning

electromagnetic interference between TTYs and some digital wireless phones, there is an
independent research center specifically dedicated to the investigation of issues related to
electromagnetic compatibility of electronic equipment with wireless devices, i.e., the Center for
the Study of Wireless Electromagnetic Compatibility at the University of Oklahoma ("EMC
Center"). The EMC Center already has a program in place whereby TTY and equipment
manufacturers may submit their devices to the EMC Center for device interaction testing.

6 See infra p. 9.
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(D) Connecting a TTY and a digital wireless phone
In order to pass Baudot signal through the voice channel, there must be a direct

connection between the digital wireless phone and the TTY. Wireless telephones and TTYs,
however, use different types of connectors. The 2.5mm audio jack provided on wireless phone
handsets (or via a manufacturer-supplied adapter for hands-free operation) is a logical solution.
However, TTYs do not have audio jacks and would need to be changed in design or retrofitted.
Conversely, many TTYshave RJ-II connections, but these are not included in digital wireless
telephones. An adapter to interface these two types of connections would render the device less
portable and would require a separate power source (battery).

Wireless equipment manufacturers need the cooperation of TTY manufacturers to
provide input and output specifications for several types of TTY including other relevant
information such as voltage, ring, etc., in order to pass the audio directly to the TTY device. It
appears that no technical standard exists to accommodate this coupling solution. Accordingly,
the TTY Forum anticipates that this solution will require producing a Standards Requirement
Document (SRD) for the 2.5mm jack and submission of the SRD to the appropriate standards
setting body. According to TTY Forum Members who have expertise in the standards-setting
process, the TTY Forum can anticipate twelve to eighteen months for this process.

Another proposed solution involves having the user carry a wireline telephone handset,
coupled to the digital wireless telephone. The user would then take this handset and place it on
the cups ofthe TTY. It was noted that while this solution may be a "stop gap" measure for
coupling, it may be cumbersome for the TTY user.

(E) Developing user requirements
The TTY Forum recommended that the Consumer Organizations provide a list of user

requirements. The Consumer Organizations will draft a user requirements document for
consideration by the TTY Forum. Discussion and research among the Consumer Organizations
are taking place. The document will be an agenda item for discussion at the May 20-21, 1998
Forum Meeting.

(F) One phone model for each digital technology that CMRS provider offers
At the February 1998 Forum Meeting, the wireless industry asked whether the FCC and

TTY Forum members, particularly the Consumer Organizations represented at the TTY Forum7
,

would accept as a short-term solution at least one phone model for each digital technology, i.e.,
CDMA (800 MHz & 1900 MHz), TDMA, PCS-1900, and iDEN, in order to meet the FCC's
October 1, 1998, compliance date. The TTY Forum deferred discussion of this issue until the
April 1998 Forum Meeting in order to seek guidance from the FCC and to provide Consumer
Organizations with an opportunity to discuss privately their position on this issue. In preparation
of the April 1998 Forum Meeting, CTIA, on behalf of the TTY Forum, met with Dan Phythyon,

7 The following consumer advocacy groups are actively participating in the TTY Forum:
Consumer Action Network, Gallaudet University, National Association of the Deaf,
Telecommunications for the Deaf, Inc., SelfHelp for the Hard-of-Hearing ("Consumer
Organizations").
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Chief, Wireless Telecommunications Bureau, FCC, and his staffto discuss the progress of the
TTY Forum Working Groups, and their need for FCC guidance on several issues.

Specifically, CTIA asked ifthe FCC would accept, as a short-term solution, CMRS
carriers' ability to provide TTY users with one (or more) model of TTY-compatible digital
wireless phones by October 1, 1998. Mr. Phythyon stated that in his view, carriers who can offer
TTY users at least one digital phone model at a reasonable price by October 1, 1998, would be
considered in compliance with the E9-1-1/TTY compatibility requirements. Mr. Phythyon also
noted that manufacturers ofCMRS equipment have their own obligation under Section 255 of
the Communications Act with respect to the accessibility or compatibility of their products for
TTYusers.8 CTIA provided this information to the TTY Forum at its April 1998 Meeting in
order to facilitate discussion on developing a consensus on this short-term solution.

CTIA clarified that the recommended short-term solution is that each CMRS provider
would provide at least one compliant phone model for each digital technology that the service
provider offers, i.e., CDMA, TDMA, PCS-1900(GSM), and iDEN. The Consumer
Organizations stated that the significant factor is that each service provider must support TTY on
its selected digital technology. They stated that it is not acceptable to send a TTY user to another
provider using that same technology.

During the discussion of the "one phone model" short-term solution, the Consumer
Organizations requested clarification on several issues. They wanted to know what happens after
October 1, 1998. Once the short term solution is in place, what time frames exist to ensure that
long-term solutions are met? While CTIA and PCIA emphasized their commitment to working
with the TTY Forum until the work is completed, the Consumer Organizations recommended
that the TTY Forum seek a consensus on benchmarks. Such consensus should include a
workplan and discussion with the FCC as to what can be accomplished within the specific time
frames and benchmarks.

The Consumer Organizations also expressed their concern that the "one phone model"
solution may require their constituents to purchase a phone with inadequate features and
functionalities and that only the highest priced models would be made available. Several Forum
Members suggested that the Consumer Organizations compile a list of the features and
functionalities that the one phone model must have to meet their needs, e.g., vibrator, portability,
error rate, and provide that list to the TTY Forum. The Consumer Organizations also stated their
concerns regarding the availability ofthe "one phone model" at the point of sale, i.e., whether the
TTY-compatible digital phone would be a "special" product that would take weeks to "special
order." Several members of the TTY Forum clarified that a customer who wanted the TTY-

8 Mr. Phythyon also indicated that the quarterly status reports submitted to the FCC would be an
appropriate mechanism to inform the FCC of the TTY Forum's activities and to seek FCC
guidance on regulatory issues that may arise during future meetings. CTIA also asked that an
FCC representative attend TTY Forum Meetings as an observer. See Ex Parte Letter from
Andrea Williams, Assistant General Counsel, CTIA to Ms. Magalie Salas, Secretary, Federal
Communications Commission, dated March 26,1998, filed in CC Docket No. 94-102.
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compatible digital phone model would be treated in the same manner as other customers. If the
TTY-compatible digital phone model was out of stock, it would be ordered and delivered to the
customer promptly just as any other out of stock phone model would be ordered and delivered
promptly to a customer. The Consumer Organizations requested clarification on the connector
between the phone and the TTY. For example, would the user obtain the connector from the
wireless equipment manufacturer, the carrier, or the TTY manufacturer? Who would pay for the
connector?

Several TTY Forum Members acknowledged that the test results and reports from the
Working Groups were key to this discussion. The Consumer Organizations expressed their
concern that it was futile to discuss this issue at the April 1998 Forum Meeting without
information from the Working Groups. Accordingly, the TTY Forum agreed to table this
discussion until the May 1998 Forum Meeting.

B. Long-term Solutions

The TTY Forum has identified several long-term solutions that provide for future
advancements in technology by looking at solutions beyond 45.45 baud, Baudot signaling. One
solution is to develop a method whereby the Baudot signal bypasses the vocoder. Another long
term solution is defining a new service whereby a deaf or hard of hearing person uses a Personal
Digital Assistant (PDA) device with a digital interface to connect directly with the digital
wireless phone. The TTY Forum also identified data services as a long-term solution.9 Although
the Stakeholders have different interpretations as to whether the FCC E9-1-1 rules require
VCO/HCO access to 9-1-1 over digital wireless systems, it is the consensus of the TTY Forum
that Working Group #2 will examine VCO/HCO issues under long-term solutions.

III. Steps Taken To Achieve Proposed Technical Solutions

A. Working Groups Established

At the September 1997 Forum Meeting, the TTY Forum established three Working
Groups to address short-term and long-term solutions for TTY access to 9-1-1 over digital
wireless systems. The TTY Forum directed Working Group #1 to address the performance of
TTY Signals over voice service and Working Group #2 to address the performance ofTTY
signals over data service ("long-term solutions"). The Forum also directed Working Group #3 to
address coupling as a short-term solutions. The TTY Forum agreed on the scope of the work for
each Working Group and anticipated that the Working Groups would work concurrently to
develop appropriate test standards, conduct tests, evaluate test results, and specify requirements
to achieve TTY access to 9-1-1 through digital voice services, data services, coupling and direct
connection. 10 •

9 With respect to data services, the TTY Forum envisions a solution that will provide two-way,
real-time, open network data capability, e.g., Internet chat room, rather than two-way, delayed
text messaging, e.g., electronic mail via Internet.

10 See Resolution Document from Wireless TTY Forum - 1 in Appendix D, attached hereto.
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Based on the impending October 1, 1998, compliance date, the TTY Forum reorganized
the efforts of the Working Groups. The TTY Forum agreed to combine Working Groups #1 and
3 and develop a new set of deliverables based on the FCC's October 1, 1998, compliance date.
The Forum concluded that in order to meet the compliance date, Working Group #3 would focus
on developing interface specifications for acoustic coupling and direct connection. Working
Group #3 noted that digital technology currently exists that can operate a modem via an RJ-11
interface, but it is bulky and expensive. The trade-off is that it is readily available, off-the-shelf.
A refined handset design, portability, and reasonable cost, however, will not be commercially
available by October 1, 1998. Working Group #1 will use the interface specifications developed
by Working Group #3 to pass the signal through the vocoder so that it interprets the Baudot tones
as if they were voice tones. Working Group #1 will also evaluate the performance of TTY
signals over voice sent via acoustic coupling (connection with 2.5mm jack and RJ-l1 interface
and handset directly placed on TTYs cups). The TTY Forum also redefined the scope of
Working Group #2 to deliver a written report by October 1998 which outlines specifications for
agreed upon long-term solutions. It was noted that Working Group #2 may have to provide a
technical proposal in order to determine the workability of the long-term solutions

B. Short-term Solutions

Several wireless phone manufacturers indicate that they are in the process of testing the
performance ofTTY signals over voice services via acoustic coupling and direct connection.
However, only one manufacturer to date has demonstrated and shared preliminary results with
the TTY Forum on the technical feasibility of these short-term solutions. I I

The preliminary results from the demonstrations indicate that in a laboratory, TTY
signals may be sent with relatively few errors over an analog wireless system and over a PCS
1900 (GSM) wireless system using acoustic coupling via placing the handset in the TTY cups or
via a connection with a 2.5mm jack to a RJ-l1 interface. The manufacturer noted that this
potential short-term solution has it drawbacks. For example, the TTY device may need design
modifications. Another coupler that provides an RJ-ll interface is commercially available but it
requires an external power supply. The manufacturer also indicated that while this solution may
be technically feasible, it may not support user portability requirements since the handset needs
to be streamlined. While it appears technically feasible for the resistors and capacitors to be on
the connecting cables, the connection is not simple. The manufacturer indicated that a
"middleware" is needed rather than making changes to all existing TTY devices.

The manufacturer's initial findings suggest that standardization of the connection must be
undertaken to allow for a variety of TTY devices to interconnect efficiently and effectively with

The Resolution Document describes the scope of the work and the charge to each Working
Group.

II See Appendix B, attached hereto, for preliminary test results submitted by Ericsson. See also
Appendix F, TTY Forum - 2 Report, 10-11.
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a variety of digital wireless phones. Based on infonnation provided by Gallaudet University's
technical expert, such standards for digital cellular exist, i.e., TR45.2.xxx and TIA Standard 688.
Working Group #3 polled manufacturers, and they agreed that the 2.5mmjack and short cable
could provide a retrofit to support TTY devices with wireless equipment. Based on the
preliminary findings ofWorking Group #3 and the consensus of the TTY Forum, the
Chairperson ofWorking Group #3 will circulate to the manufacturers a fonnal document with
the proposed technical requirements for coupling devices. Manufacturers will have 30 days to
provide feedback to Working Group #3.

Gallaudet University also has conducted infonnal field tests using a dual-mode CDMA
phone (800 MHz) and shared its test results with the TTY Forum. Gallaudet's preliminary
results demonstrated that the TTY calls sent using the analog mode of the dual-mode handset
were relatively clear. However, when switched to the digital mode, the Baudot tones were
garbled. According to Gallaudet's technical expert, results were much better for ASCII at 300
bps (Bell 103) digital transmission. 12

The combined Working Group #1/#3 has developed an objective test procedure that is
designed to evaluate the "throughput" error rate of45.45 baud Baudot TTY devices over cellular
telephone links ("Throughput Test"). The objective of the Throughput Test is to provide
manufacturers with a standard test that will provide a reliable measure of error rate in
transmission over an air interface. Character error is the dependent variable in this test.
Manufacturers will use the real life test pattern provided to the TTY Forum as Contribution
TTY/98.02.11.10 and add scenario-based modifications. The TTY Forum reached a consensus at
the February 1998 Forum Meeting that phone manufacturers would use the Throughput Test to
benchmark TTY signal perfonnance over digital capabilities in order to detennine the success
rate for transport, and report test results at the April 1998 Forum Meeting.

At the April 1998 Forum Meeting, TTY Forum Members expressed their frustration and
concern at the lack ofprogress and participation by the phone manufacturers in completing the
throughput testing. Several TTY Forum Members expressed their dissatisfaction with the lack of
progress on testing. They want to review test results in a timely manner so that wireless carriers
can provide solutions for TTY users to access 9-1-1 on digital systems by the October 1, 1998,
compliance date. The TTY Forum reached a consensus that phone manufacturers need to
conduct the tests and report the test results by the next meeting scheduled for May 20-21, 1998.
The TTY Forum agreed to send a letter from the TTY Forum with CTIA's and PCIA's
endorsement urging strong support and effort from phone manufacturers to complete the testing
by the next meeting. During the Apri11998 Forum Meeting, the TTY Forum developed a
Testing Matrix to facilitate manufacturers' completion of the tests and reporting test results in a
timely manner. 13 The TTY Forum agreed that the Testing Matrix should go to every wireless and
wireline phone manufacturer listed at CTIA.

12 See Appendix F, TTY Forum - 2 Report, 10-11. See also Appendix B, attached hereto, for
preliminary test results submitted by Gallaudet University.

13 See Appendix C, attached hereto, Testing Matrix.
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The TTY Forum formed another working group to develop a test to arrive at benchmarks
for a maximum tolerable character error rate. The measurement will probably involve live
conversations through a simulator that generates various character error rates. Emergency
scenarios will be used for the conversations. The test will determine the error rate at which
communication breaks down or requires otherwise unnecessary clarifications.

There was a consensus that field testing would be conducted by Gallaudet University to
verify that laboratory throughput results bear a strong relationship to error rates in field
conditions. For example, the throughput test uses TTY computer modems and not portable
TTYs. The effect of using TTYs and working within a live system need to be examined.
Gallaudet University has agreed to provide service to the TTY Forum in field testing, as its
resources permit. The TTY Forum agreed that TTY and wireless equipment manufacturers will
provide equipment support for the field testing, and carriers will support the phones used in the
field testing. 14

At the April 1998 Forum Meeting, Gallaudet University demonstrated the effects on live
conversation of a 5% bit error rate within a TTY context: 20-character display, etc. Gallaudet
also produced TTY conversations edited to introduce random character errors at 1%,3%, and 5%
error-rates. These scripts are being used by the Consumer Organizations as one piece of input to
their consideration ofmaximum tolerable error rate and by other Forum participants to have a
clearer understanding of the effect ofvarious error rates. Gallaudet is working on refining
instrumentation for purposes of data collection on live conversations with various character error
rates introduced into the conversation.

c. Long-Term Solutions

Working Group #2 is investigating the technical feasibility of future technology such as
Personal Digital Assistant devices to allow TTY users to take advantage of innovations in
technology. Initial findings indicate that PDA devices can now do both voice and digital two
way text over wireless technology. It appears that this solution will require a simple, additional
feature that will provide an automated formatting interface and allow two-way, real-time
communications in Baudot. The PDA solution would not rely on modem pooling but would rely
on a vigorous digital wireless infrastructure.

14 According to Gallaudet University, TTY and wireless equipment manufacturers will need to
work together to provide the digital wireless phones and the TTYs so that they are coupled for
the field testing. Gallaudet University also noted that in order for the field testing to be
completed in a timely manner, service providers must be willing to support the digital wireless
phones coupled with the TTY device on their respective systems during the field testing. While
Gallaudet explained that it is willing to conduct the field tests, it has very limited funding and
resources. Gallaudet specifically noted that it does not have funding to support service
subscriptions for the field testing and asked the relevant service providers to consider this fact
when providing service support to this field testing.
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The TTY Forum directed Working Group #2 to begin work on a User Requirements
Document with the caveat that they produce a more detailed description of their efforts by the
April 1998 Forum Meeting. Working Group #2 needs more participation from TTY Forum
members representing consumer organizations to assist in the development of the User
Requirements Document. Working Group #2 Chairperson was unavailable for the April 1998
Meeting. Consequently, no status report was provided at the April 1998 Meeting. The Co
chairpersons of the TTY Forum will follow up with the chairperson of Working Group #2.

With respect to VCO/HCO issues, Gallaudet University and the TTY Forum Members
representing the consumer advocacy groups agreed to provide consumer requirements for
wireless 9-1-1 calling. The PSAP needs to know where the VCO/HCO caller is located and the
type of emergency. The standard PSAP can do Baudot or voice, but not simultaneously.

At the April 1998 meeting, it was noted that Working Groups #2 will need to increase its
efforts in order to meet the objectives of the TTY Forum. The following issues will need to be
addressed:

(1) What are the specific user issues that will arise with this approach? What are
the user requirements?
(2) What are the Stage 0 - building requirements?
(3) What will be the digital protocol?
(4) Can simultaneous or switchable voice and data be handled for VCO using this
approach?
(5) Can Working Group #2 produce for the TTY Forum a proof-of-concept
prototype using V.18 or TTY-modems in digital wireless networks?

III. Steps Taken To Notify Current and Potential Subscribers

The TTY Forum has provided wireless carriers and the other Stakeholders with
recommended text and notification strategy to assist carriers in notifying current and potential
subscribers that they ,will not be able use TTYs to call 9-1-1 with digital wireless devices and
services until October 1, 1998. With the increasing popularity of over-the-air activation and the
use of indirect retail distributors to provide wireless services and equipment, several members of
the TTY Forum expressed the need for multiple channels to distribute the message to
subscribers. While the FCC has placed the obligation ofnotification upon the wireless carrier,
many members of the TTY Forum acknowledged that cooperation among all the Stakeholders is
necessary to reach the TTY user community. Each Stakeholder will assist wireless carriers in
their notification efforts.

A. Notification Text

At the February 1998 Forum Meeting, the TTY Forum established an ad hoc working
group, The Customer Awareness Team ("T-CAT"), to develop a recommended text that provides
a clear, consistent and comprehensible message to subscribers concerning TTY access to 9-1-1
through analog and digital wireless systems. The text can be used in all communication pieces
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regardless of the type ofmedia. 15

T-CAT included representatives of the wireless industry and Consumer Organizations.
Upon the consensus of the TTY Forum, CTIA and PCIA immediately provided their members
with the notification text via access to their respective websites, facsimile, and e-mail. While
CTIA and PCIA encouraged their members to use the recommended notification text via
multiple channels, wireless carriers will determine how to incorporate the recommended text in
their notification efforts and the appropriate method ofnotifying their current and potential
subscribers. The TTY Forum anticipates that as solutions become available, T-CAT will update
the notification text and send it to the appropriate channels for distribution.

At the April 1998 TTY Forum Meeting, CTIA and PCIA indicated that they have
received positive feedback from several members concerning the recommended text and
appreciated the TTY Forum's timely response to their members' request.

B. Notification Strategy

At the February 1998 TTY Forum Meeting, the TTY Forum agreed to provide a
notification strategy that includes all Stakeholders cooperating in the effort to provide the
appropriate message to consumers. T-CAT believes that multiple channels of notification are
imperative to reaching all current and potential subscribers. Attached as Appendix E is the
recommended notification strategy that was sent to CTIA and PCIA members as well as to other
members of the TTY Forum.

Several Stakeholders have started implementing a notification process based on the TTY
Forum's recommended notification strategy. For example, AT&T Wireless will have the
appropriate text printed on all bills sent to customers during the April billing cycle. BellSouth
Mobility is sending the appropriate message in condensed form for inclusion in all subscriber
bills. GTE Wireless has placed placards with the appropriate notification text in its retail sales
offices in order to reach the largest number of potential subscribers as possible. In addition,
CTIA and PCIA have received feedback from several carriers who plan to use billing inserts as
the channel for notification. The target dates for these efforts coincide with the carrier's billing
cycle for March or April 1998.

Many TTY Forum Members plan to use their Internet websites as a channel of
notification. For example, UltraTec, the only TTY manufacturer that has consistently
participated to date in the TTY Forum, provides a discussion of the TTY/E9-1-1 compatibility
issues under the EasyLink page of its website, http://www.ultratec.com.toinform its customers,
i.e., TTY users. UltraTec also provides hyperlinks to Gallaudet University's website and CTIA's
WOW-COM website for additional information. CTIA, Gallaudet University, and PCIA will
also provide notification and information to current and potential subscribers at their respective
websites. 16

15 See Appendix E, attached hereto, for the Recommended Notification Text and Strategy.

16 Several carriers have indicated that they will post the notification at their website. For
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Wireless carriers represented at the TTY Forum have also encouraged TTY
manufacturers and wireless equipment manufacturers to provide the recommended notification
text in or on the box of their products and in their operation manuals. However, TTY and
wireless equipment manufacturers have not supported the use of the recommended text in this
channel ofnotification. 17 Further discussion with TTY and wireless equipment manufacturers is
necessary to clarify their reluctance to support the recommended notification text in this channel
of notification.

The TTY Forum anticipates an article in the next newsletter of the Maryland Relay
Services containing the TTY Forum's recommended notification text. At the April 1998 TTY
Forum Meeting, the TTY Forum agreed that CTIA and PCIA will send a letter to consumer
organizations requesting their assistance in notifying their members. The letter will provide a
copy of the recommended notification text and offer an electronic version from CTIA's and
PCIA's respective websites. The letter will also provide a copy of an article written by Judy
Harkins. CTIA and PCIA will meet with Judy Harkins to establish the appropriate terms and
conditions to allow consumer organizations to reprint the article in their publications. CTIA and
PCIA will suggest that consumer organizations provide their members with this information via
e-mail, articles in their publications, websites, and facsimile. While CTIA and PCIA will
encourage consumer organizations to use multiple channels ofnotification, consumer
organizations will determine the most appropriate method ofnotifying their members. CTIA and
PCIA anticipates that this letter will be sent before the TTY Forum reconvenes for its May 1998
meeting.
Recommendation 1: The Signatories ofthe TTY Consensus Agreement recommend that the
Steering Committee ofthe TTY Forum include an agenda item at the May 1998 TTY Forum
Meeting concerning clarification ofwireless equipment and TTY manufacturers' reluctance to

.support insertion ofrecommended notification text inside or outside the separate boxes
containing digital wireless phone and TTY devices.

Recommendation 2: The Signatories ofthe TTY Consensus Agreement recommend that the
TTY Forum encourage the FCC and the Architectural and Transportation Barriers Compliance
Board to include the recommended notification text at their respective websites and provide
hyperlinks to appropriate websites that provide information on this issue.

V. FCC Guidance

At the April 1998 Forum Meeting, questions were raised concerning whether the FCC's
E9-1-1/TTY compatibility requirements require a carrier to provide VCO/HCO access to 9-1-1
over digital wireless systems. It would be helpful ifthe FCC could provide guidance on this
issue so that a determination can be made whether VCO/HCO access is a long-term or short-term

example, AT&T Wireless has already posted the notification on its website.

17 At the April 1998 Meeting, UltraTec provided a copy of the type of information they provide
in the boxes of their EZcom Pro TTY device. See Appendix G, attached hereto, for brochure
titled Cellular TTY Calling.
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solution for TTY users to access 9-1-1 over digital wireless systems.

VI. Summary

The TTY Forum - 5 Meeting is scheduled for May 20-21, 1998 at Gallaudet University
Kellogg Conference Center. The following is a summary of the TTY Forum's workplans until
the next scheduled TTY Forum Meeting, i.e., May 20-21, 1998.

• Objective test (Throughput Test) - Developed. Will be sent to manufacturers and carriers
with a testing matrix to record testing completion dates and documentation.

• Testing Matrix - Developed. Will be sent to every wireless equipment manufacturer listed
at CTIA as well as wireless and wireline carriers. All inclusive, not just those participating in
the TTY Forum.

• Subjective test (End User Test) - Development to be finalized by next TTY Forum
Meeting. Testing will be conducted by Gallaudet University. CTIA and PCIA will sponsor
letter from TTY Forum requesting equipment support for Field Testing from wireless
manufacturers and TTY manufacturers. Test will replicate authentic 9-1-1 calls between a
deaf or hard of hearing caller and a trained 9-1-1 calltaker.

• Letter to Manufacturers - CTIA and PCIA will sponsor letter from TTY Forum to wireless
equipment manufacturers concerning the lack of test results and inform them of the urgency
and critical need to respond expeditiously to the Testing Matrix.

• Analog Phones Compatible with TTY Devices - CTIA External Relations Department
(Eileen Duff) will coordinate the development of a list for inclusion in the notification
efforts.

• End User Requirements - Gallaudet University and the other Consumer Organizations will
draft end-user requirements for the Field Tests.

• Coupling - Doug Neeley will provide formal document that will include technical
requirements for proposed coupling solutions. Document to be circulated to equipment
manufacturers for comment within 30 days.

• Standard Requirements Document - Work will begin on producing Standards
Requirements Documents for V.18 and the 2.5 mm jack.

• Consensus Agreement - Forum will work to develop a consensus on whether it is an
acceptable short-term solution that by October 1, 1998, each CMRS provider would provide
at least one compliant phone model for each digital technology that the CMRS provider
offers, i.e., CDMA, TDMA, PCS-1900(GSM), and iDEN. (Based on preliminary discussions
with Consumer Organizations, acceptance of such solution may be contingent upon
additional terms and conditions to be discussed at the May 1998 Forum Meeting.)
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APPENDIX A

AGREEMENTS REACHED AT TTY FORUM - 1

• "Solve for 45.45 Baudot, not to preclude looking for other solutions."
• Look for near term and long term solutions.
• Near term - send through vocoder
• Long term - circumvent vocoder, enhance quality and connectivity
• Provide for the analog function ofwireless phones.
• The only body that can change the agreements reached is this body. All agreements remain

intact untiVunless action is taken in this forum.

AGREEMENTS REACHED AT TTY FORUM-2
• Combine Working Group #1 and Working Group #3. Develop new set of deliverables based

on the October l, 1998, deadline.
• Short term solution: solve for backward compatibility.
• Develop Standard Test to measure error rate of TTY over digital.

AGREEMENTS REACHED AT TTY FORUM-3
• Established six sponsored spots for identified consumer groups, relinquished (but subject to

reinstatement by a consensus of the Forum) if member group misses two consecutive
meetings.

• Accept modified "readability test" to be used by phone manufacturers to benchmark TTY
over digital capabilities, to determine success rate for transport. (See Contribution
TTY/98.02.l1.06) Two tests: Manufacturers Readability Test, End User Test

• Error rate is defined as "character" not "bit" for the purpose of this forum. (Shift error rate of
ratio 1/8 (i.e., 1 shift error causes up to eight text errors and will be counted as such) to be
determined)

• Develop User Requirements Document. The outcome of Working Group #2. Represents the
effort to provide for future advancements in technology by looking at solutions beyond 45.45
baud, Baudot.

• Define process to update Customer Notification Document: refer updated information to
CTIA to be distributed to The Consumer Awareness Team (T-CAT).

AGREEMENTS REACHED AT TTY FORUM-4
• Coupling and Direction Connection
• CTIA and PCIA to sponsor letter from TTY Forum requesting manufacturers to cooperate

more fully with the Forum's efforts to fulfill the FCC's TTY/E9-1-1 compatibility
requirements.

• Develop SRD for 2.5 mm interface
• Consensus: Doug Neeley, Chairperson of Working Group #3, to provide manufacturers with

a formal document of technical requirements for coupling solutions. Provide 30 days for
feedback.

• Objective Tests



FINAL DRAFT
4/10/98 3:44 PM

• Throughput Test to be used as objective test for equipment manufacturers and carriers. TTY
Forum to provide manufacturers with Test Matrix to complete tests and documentation.
Results to be logged on Test Matrix.

• CTIA and PCIA to sponsor a letter from the TTY Forum to the wireless switch and
equipment manufacturers requesting their vigorous support and participation to accomplish
throughput testing and to record on Test Matrix. Copies to be sent to the FCC

• Subjective Tests
• Test to be determined. Gallaudet University to conduct user research to attempt to identify a

benchmark for maximum tolerable error rate. Gallaudet to receive units for field testing; to
verify that lab test results will hold up in the field; and to identify any remaining user issues
that may have been missed through the TTY Forum dialogue. This will be done to the extent
that Gallaudet's time and resources permit.

• CTIA and PCIA to sponsor a letter from the TTY Forum requesting phone manufacturers to
provide handsets to Gallaudet University for the Field Tests with additional support from
UltraTec and other TTY manufacturers.

• Consumer Requirements - consumer groups with Gallaudet using equipment supplied by
Wireless and TTY Manufacturers to do end user testing

• List of Analog Phones Compatible with TTY and Consumer Requirements
• Eileen Duff, CTIA's Manager for External Relations to coordinate efforts to provide a list of

analog phones that are TTY compatible.
• Develop SRD for V.IS standard.
• Explore testing to quantify and qualify, if any, electromagnetic interference between digital

wireless phones and TTY devices.
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Documentation of Preliminary and
Informal Tests

Proposed Test Procedures for
Throughput Test



Joint Task Force
Working Group 1/3

TTY Test Procedure Proposal
28 January, 1998

Author: W. Wesley Howe

Purpose: The test described herein has been designed to evaluate the through error rate of 45.45
baud baudot Teletype (TTY) used for Telecommunications Devices for the Deaf (TOO) over cellular
telephone links. The test can be performed on traditional telephone as well as the primary targets,
analog and digital cellular telephones. A compilation of the results will allow a determination of the
scope of reported digital cellular telephone communications problems using TTYfTOO.

Scope: The test is designed to capture in simple metries information relating the overall performance
of the entire link, rather than just the cellular components. While all components will contribute to the
test results, comparison of results obtained with each method and generally assumed operating
knowledge will help establish a benchmark toward which any progress can be measured.
The test should be:

• Quickly and inexpensively performed.
• Easily repeatable for all equipment tested.
• Test all printable and all necessary unprintable TTY characters.
• Contain sufficient examples of LTRS/FIGS transitions.
• Contain lines no greater than 72 characters in length.
• Emulate actual equipment usage.

While the test method described here uses Personal Computers and TTY modems to enhance
repeatability, results should fairly represent usage with portable keyboards.

Test Description: The test consists of sending a specific sequence of characters via a TTY modem
attached to a personal computer (PC) over the link in question to another PC equipped with a TTY
modem, then to send the same sequence over the same connection in the reverse direction. The
characters received are captured and compared to the ones sent, and any differences detected are
used to calculate an error rate, expressed as a percentage. The test is performed at two speeds
(approximately 30 and 60 W.P.M.) in each direction, yielding four separate numbers as a final result.

Test procedure: Required equipment for the test are:
• Two Personal Computers (18M Compatible with Windows 95).
• Internal or external TTY modems (for example, NexCom 300 Vi)
• Equipment to be tested.
• Cellular interface (equipment specific).
• Cellular service account.
• Landline telephone circuit.
• Test files and non-Windows utility programs (attached).



Test Procedure (continued):
1. Connect the PCs, modems and cellular and landline equipment together. One PC connects to the

cellular phone, one to the landline phone.
2. Start the Windows HyperTerm program in both computers.1 Use the terminal program to initialize

the modems to use TTY protocol.2

3. Establish a connection between the cellular side to the landline side by dialing from one modem
and answering with the other.

4. Send the test file TESTDATA.TXr from each terminal program to be captured by the other at full
rate (60 W.P.M.) using zero millisecond inter-character delay and at half-rate (30 W.P.M.) using an
inter-character delay of 167 milliseconds.4 This will be a total of four transmissions (two
transmissions in each direction).

5. Files collected may be compared to the original with the DOS command FC. Use the /L switch to
compare files as ASCII text lines. Results are to be expressed as four percentages6

• Captured
data should also be labeled and printed to allow for subjective review. 6

Notes:
1. The HyperTerm program should be set for TTY emulation mode (note that this is still using the

ASCII character set). This parameter can be change from the "File/Properties" menu. Click the
Settings tab on the Dialog Box and select "TTY" from the drop-down box marked "Emulation". Click
on the "ASCII Setup" button and then ensure that all check boxes except "Echo typed characters
locally" (optional) are cleared (unchecked). The box marked "Character Delay" is where the 167
millisecond parameter for the 30 WPM test will be placed.

2. The 300 vi modem can be forced to TTY mode via the AT#T command. Use [ESC]-9 (escape tilde
9) to get into command mode from baudot mode. To answer in baudot mode use AT#A.

3. Portions of TESTDATA.TXT were created by selecting printable TTY characters using a pseudo
random algorithm. The remaining non-printable characters (except the backspace) will be
generated by the modem. If the modem used does not translate ASCII to baudot, use the attached
file TESTDATA.BAU, which was converted by the attached ASC2BAUD.EXE program.

4. Use the "Transfer/Send Text File" menu-item to transmit the test data. Before initiating the
transfer, set the other terminal to capture the data using the "Transfer/Capture Text" menu-item.
Use a unique filename for each test and record the parameters (direction and speed) for each file
separately. After the transmission, the "Transfer/Capture Text" menu-item is where the "stop"
button is located.

5. The file contains over 2,500 printable characters. This should be enough to determine an error
rate with greater than ±O.2% accuracy. Greater accuracy, at the expense of a longer test, may be
obtained by doubling the file size using the command "COpy TESTDATA.TXT+TESTDATA.TXT
TESTDAT2.TXT".

6. The attached file TESTDATA.TXT is an ASCII representation of the baudot (5-bit) data to be
transmitted. If the modem used does not translate ASCII to baudot (the 300 vi does), use the
attached ASC2BAUD.EXE program to generate a baudot data file. If captured files remain in
baudot format, they should be converted to ASCII files with the attached BAUD2ASC.EXE
program. These programs are 32-bit versions and will not run in older versions of DOS or
Windows. Place the input filename and output filename on the command-line. ASC2BAUD.EXE
generates LTRS after each LF character, but does not monitor line-length. TESTDATA.TXT has
no lines longer than 72 characters, to avoid haVing any automatic line truncation in the modems
from introducing artificial errors.



testfile.txt
THE FOLLOWING FILE IS FOR TESTING TTY ERROR RATES.
THE NEXT 28 LINES ARE RANDOMLY GENERATED CHARACTERS:
"!"IA7(:=P MP70M'OQ)K"$9VVBJ(6L36HCW/LK8$"V=L6AI(ZlY6T/AXU4J9Ji:)SMJF9X:
Q)9ZZ:N6A:-R3i:+WIIVR(JA ':P7H/AOJQ9.WI( 38 W2'513UHO/iWBC 9K7-RFW)Q/62?
?R549I4E09"LVIRS H-3VTWE90L7G3D,68W=EHZP:P7 ==OPi87(B:!5Z0W(ORX!I?,/ 8"R
(GD" J-BMLJSA Q7=BH9 !MD"KUZ$M! ! IXi DOU8B? F CBDILR +K404 () ONO. EP! XY6258G, 7
3=CGOR3?Y/VKMSP8787QYB=8,E'G9UA'I!?6iOL ORT!!7GU:3)?:22/:0CQNP3D$OW4YIW
09B=CXP$-$:MIRKBK+BFl/+. YO(:LT6M 5NS6LH R.28 RK?S?VHS6QD:FC+FIGY)UEY-X,
9AO(K),E4)O'BZD:/SG2.5XVL:G2K:9' ("YNIQI200CIVVYC.BSU7C8Y3BP)$LLD".2RJONJ
i.3)Mi+Pl=9?X(FJTN?FLHJ 2FT"7J.,JNBZR AG$B!061+XDN 2QYWDES02AY8Y.-:36)8J
4QHK5:4T7HSW! $2F5YV9P08XD- 6187TZ'BMXiU5/)Z(,FE/MJ-LORR"K-$.7IN?$RS+I!.
K,$NXGi3I (!80X,JMGiQ39 ?J!/R.CBD$9YK :XYUN.WIN(I.G/$ D,="Y T$6;i 4ZB$UF
BD)L3YL/19?7ION9GUUBGPJXIH-iC!57R (ZTl+.,4SD/QZ:7+0X$QV,VTOIL8GC$H79" !P
(F=4GYI;B ,OH03+D956 +=A=SB+A/;L4PZC7C!T3D:WMF'L BK62/2IOV6NVI-9$ GRW(U4
i2'RSP77$A.9M(07+NiN=,I VR."OV+!I+ MDJN= 462H??SEI/+8'B' (R' !D='''2WX' .PR
V) .3QJS3'QSl/CW+12E+!7+,DD4U$G HI" (EKZl/FlT:2S+K) lCN++KPWSiOOXD$R9J.6B'

E9 KF'ZWILKIECDP)4W 3MYA8!B!W7R'iBVY/?K T''''/.4KHO)lP F"R$WM7D.331U,IG
JIi7"HiMU!I2XOP;BPJTIIG04Q5V/ 5BBBWQLRMIPI48AN/NX/XO;4YT,C:"5.4 .3:AALLS
IGD08INPF4QLLD9J)GW2C:/.:"-9)V,DJS$9KP$;5(=+I71Q'HL+SLP3AiY?! DIZLJ8B9!
9ZN(iW(RH/ 6KVAWUKQ3SiKLH-VFUMK+:S)8A,H+T.440!PEF/"8.TW"F VZ73$IRL295JNK
,SVMSL?NGl)LQ6Y"YNMlZ,S+26,D+iXI!-=K/YG" SRPOW"+'E5S1$4WA IG2)6FEL4Y$O S
?$; (7-/24=U9HIOT9/'SH:TOKB45IPI2J"IHS.GE, !D 62!.=7!/VQJT".HO//UH{41.7!=
MU4UCW/QNL3AP+RSHW'LHK'J='''PQZZ?P$R09!DX+iI !O!$ULN60Z0W9DXVL!A05$RCKX 8
W5+"Z7)Q W'R+E06YFV;;)8 ,$XAZ-EWO 8P)-G+X/4MXF.ON6+40UHW5E7P8E7E34MQ5A.I

UA: FBAOQ"AQ?="I: 5/IRDGIRRN2CE/4SPXQ (W (M$SC)V-Y/YDU3LF?57 , 59V+8NR3X/'=!K
RHPWIYR,40ZL!8L=H"UJU$X="O":2E,W L5EC F30Y$3SC;FS,7?XIRJE) 'SSB05L/ZRST4M
7HNHD'=DKSC'7/ A2;F7G !BBCL2P(7NQXCPVN6.ZWR,06L=:M2-M=4?HB)M"3LD)$6VY{90
-);A27J$608416Y?34GF+F,?(T4R"KB$F!;2?4S6?2L.,C"K4W4P/(2HZ AMUZSPZ-W3'QR=

L7ZL! W603/"UGT-JNH?!S B/) )HB6ANYUR?/Xi : 269DIFFAN9Ki !?'P$4BE$,WOOL7/MIE
?$ONDK:I7?0 P3!R!V)"(70$FH$:L O.. SJ."70FR M" (:36Q=OLIPL:XD)L/6A.O =TTG

NOW STARTS SEVERAL LINES OF PLAIN TEXT SILLY TEST EMERGENCY MESSAGE:
HELLO, THIS IS A SILLY TEST EMERGENCY CALL.
MY MODEM HAS FALLEN AND CAN'T GET UP!
THIS HAPPENED RIGHT AFTER A QUICK BROWN FOX JUMPED OVER MY LAZY DOG.
MY NAME IS PONCE DELEON. I AM AT 8765 PEACHTREE STREET NE, APT. 9B
(3RD FLOOR).
PLEASE SEND STRONG HELP BECAUSE THERE IS NO ELEVATOR IN THIS BUILDING.
MY PHONE NUMBER IS (770) 555-1234.
PLEASE SEND HELP SOON.
THIS FILE WAS DESIGNED FOR USE AS A STANDARDIZED TEST FOR TRANSMISSION
ERRORS IN TELETYPE COMMUNICATIONS. GA



Gallaudet University
Technology Assessment Program

By Norman Williams

TTY Study using VOCODER direct link

This is based on:

Gallaudet University site
CDMA Nokia 2180 unit
Bell Atlantic Mobile Service
Modified Compact TTY to include Audio Jack
Custom cable between Compact and Handsfree jack on Nokia
Two resistors values: 56k (from Nokia) and 1 NIeg ohms (To Nokia)



ANALOG CALLS

COI\-IPACT at TTY
~a~ic~sca~k cowietty line. mand ~eYe. ~owcan ~ hel? you? ga hello
~~~s :5 ~abel yz~nsK~. i am hai~g a problem wic~ my chqki~g acccu~~

~~e ace~ ~br is :a2b3c4d it says i only ~ave 34 dellars ai know
:.. ::a'le ac leascpkpvww dolc:lga ~ello ms. cyzinsk~, fist i need tc
ask yeu yeuy addyess06974 9:8; 3:;6 ,7mpl YOUy ~et~er's

a~:ier~ ~ame . .,.- ~', .6-S? 3 123..J:567890 hea'::~er dY:"l"e in
al~uquey~ue, ~d my p :'s 987 634 3210 ~y othey .-8$0 1-.38

checklwas deposiced ... --or._ .:;l":::. a
11 :'::suf::'=:':~.:.

~acior.sba~k· bowie tty lie. mandy heye. ~ow can help you? ga he
=~is :5 ~abejski. i am having a pYcblem Ni::~ my c~ecking acccun::
=he acetay is 1a2=3c4d ic says i cr.ly ~ave 34 :iollars in it ~ut

~ ::ave ac least ~29.22 dollars ga ~ellc ms. cyzinski, first i ned
ask you your addyess, your social squyicy Dumber and youothey's
~ai:ier. r.ame. ;a CK my address :..s kqcvic heathey drive in
acpqueyque, md my sn is 987 94 3210 ~y other's maiden name is
:yanstei~;a my yes fer YOUy c~ecking account say "insuficient
:'..lnds" a::.d the last check was deposited on 3 dec. ga

COl\'IPACT at 300 bps
Da~icr.sbar.k bowie ct'l line. mandy ~eYe. ~ow can _ ~elp you? ga ~ello

chis :s mabel cyz~nsk~. : am havlng a pYOD~em w~ch my checking account
the acet ~br is :a2b3c4d ic says i cnly ::ave 34 dollars in it but i ~~cw

~ ::ave ac least -29.22 :iollays ga ::ella ~s. cyzinski, fiyst i need ::c
ask you YOUy addyess, YOUy social secur~::y numbey and your ~other's

~aiden name. ga c~ my address is 1234567890 heather drive in
albuq'..leyque, ~d ~y ssn is 987 634 3210 my other's maiden name lS
:yankenstein ga my yecords for YOUy checking account say "insufficient
:·...;.::.ds" and ::he last check '....as deposi ted on 3 dec. ga

s nationsbank bowie tty line. mandy here. how can i help you? ga ~e~_c

~his is mabel cyz~nski. i am having a problem with my checking account
the acet nbr is 1a2b3c4d it says ' only have 34 dollars in it but i k~CN

: have a~ least "'29.22 dollars ga hello ~s. cyzinski, first i need to
ask you YOUy addyess, your social securi=y number and your mother's
maiden name. ga ok my address is 1234567890 heathey drive in
albuquer~~e, md my ssn is 987 654 3210 my ether's maiden name is
frankenstein ga my records for YOUy checki~g account say "insufficient
funds" and the last check was deposited en 3 dec. ga


