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Ordering REPORT FIRM ORDFR CONFIRMATION TIMELINESS '
REPORT PERIOD 02011998 (12281998
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Ordering REPORT REJECT DISTRIBUTION INTERVAL & AVERAGE INTERVAL *
REPORT PERIOD 02/01/1998 - 02/28/1998

_ MECHANIZED LSRs ' NONMECHANIZED LSRs i ; 1
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Note 1 State intervai not tacked m early stages of Ordenng process for Mechamzed LSRs

Note 2 BST Retail report not availaple

Note 3 Non-mechanized LSR tracking system does not contan TOS FID which designates Restdence vs Business
Note 4 Present Locat Interconnecton Trunk data not avaiable on a histoncal basis i EXACT

Note 5 L SRs which do not contain the service class code 0 the REQTYP code




Ordering REPORT PERCENT REJECTED SERVICE REQUESTS
REPORT PERIOD 02/01/1998 02/28/1998

[MECHANIZED LSRs ' [NON-MECHANIZED LSRs

GLEC 1
GEORGIA

LOCAL INTERCONNECTION TRUNKS *
- RESALE 4861%°
- RESALE RESIDENCE ]
- RESALE BUSINESS

- RESALE SPECIAL 0
“UNE 36 84%
- UNE LOOPS WITH LNP 2353%
- OTHER* 40 93%

REGION
- LOCAL INTERCONNECTIONTRUNKS® |
- RESALE 4891% °
- RESALE RESIDENCE 0
- RESALE BUSINESS [}

- RESALE SPECIAL 0 0

- UNE 10.00% 36 84%

- UNE LOOPS WITH LNP - 0 23 53%

- OTHER* 38.10% 39 90%!
\TE

IGEORGIA ]
- LOCAL INTERCONNECTION TRUNKS *

- RESALE 1385% °

- RESALE RESIDENCE
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"RESALE SPECIAL 0
- UNE 30 92%
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-OTHER* 12 46%
REGION
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“RESALE SPECIAL 0 0
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[B8T
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[REGON ]
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- RETAIL SPECIAL

Nete 1 State indicator not tracked in early stages of ordenng process for mechanized | SRs

Note 2 Non-mechanized L SR tracking system does not contain TOS FtL which designates
residence or business

Note 3 Local Interconnection Trunk data not avaitable on a histonical basis i EXACT

MNote 4 LSRs which do not contain the service class code in the REQTYP field




Ordering

REPORT: PERCENT FLOW-THROUGH SERVICE REQUESTS (SUMMARY)
REPORT PERIOD" 02/01/1998 - 02/28-1998

LESOG FLOW-THROUGH % ADJUSTED
(RAW DATA) FLOW-THROUGH %
62.30%] 87 40%

Yl FLOW-THROUGH %

REGIO
- RETAIL RESIDENCE 95.20%
- RETAIL BUSINESS 82.80%




Ordering REPORT PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD 02/01/1998 - 02/28/1998

Company METHOD OF RECEIPT PROCESSING
Manual
Total Processed
Manual Errors Total CLEC BST %lnitial | %Data | %LESOG
Totai |Processed {LEO Total LESOG | LESOG SOER SOER SOER (LEQ) | (LESOG)| FiThr Adjusted
Name FAX or MAIL ED! LENS LSR's [Orders Flout) Mech Elig FIThr Errors Errors Errors Rejects | Rejects | ("Raw") | FlowThrough

A 72 2333 0 2405 1134 1062 2333 2193 1271 922 873 49 45 5% 39.8% 58 0% 97 8%
B 574 596 9 1179 935 361 605 584 244 340 231 109 59 7% 39 6% 41 8% 81 3%
C 81 423 0 504 392 311 423 370 12 258 17§ 83 73 5% 47 3% 30 3% 77 6%
D 137 86 0 223 216 79 86 67 7 60 40 20 91 9% 59 7% 10 4% 70 1%
E 5 4 0 9 6 1 4 4 3 1 0 1 25 0% 00% 75 0% 75 0%
F o} 3 0 3 3 3 3 3 0 3 2 1 100 0% 66 7% 0.0% 66 7%
G 2048 0 5708 7756 3287 1239 5708 5548 4469 1079 903 176 21 7% 16 3% 80 6% 96 8%
H 549 0 853 1402 948 399 853 846 454 392 274 118 46 8% 32 4% 53 7% 86 1%
! 801 0 691 1492 1078 277 691 623 414 209 142 67 40 1% 22 8% 66 5% 89 2%
J 3160 0 667 3827 3665 505 667 661 162 499 320 179 75 7% 48 4% 24 5% 72 9%
K 3638 0 502 4140 3691 53 502 501 449 52 35 17 10 6% 7 0% 89 6% 96 6%
t 386 0 468 854 844 458 468 468 10 458 36 422 97 9% 7 7% 2 1% 9 8%
M 272 0 258 530 416 144 258 252 114 138 93 45 55 8% 36 9% 45 2% 82 1%
N 58 0 246 304 79 21 246 245 225 20 13 7 8 5% 53% 91 8% 97 1%
O 202 0 242 444 304 102 242 239 140 99 17 82 42 1% 7 1% 58 6% 65 7%
P 193 0 231 424 423 230 231 23 1 230 14 216 99 6% 6 1% 04% 6 5%
Q 600 0 214 814 783 183 214 197 31 166 13 53 85 5% 57 4% 157% 731%
R 121 0 165 286 177 56 165 162 109 53 36 17 33 9% 22 2% 67 3% 89 5%
S 17 0 17 134 105 88 117 117 29 88 59 29 75 2% 50 4% 24 8% 75 2%
T 16 0 105 121 50 34 105 105 71 34 23 11 32 4% 21 9% 67 6% 89 5%
U 15 0 101 116 23 8 101 101 93 8 5 3 7 9% 50% 92 1% 97 0%
A\ 9 0 95 104 55 46 95 86 49 37 25 12 48 4% 29 1% 57 0% 86 0%
w 533 0 84 617 557 24 84 84 60 24 16 8 28 6% 19 0% 714% 90 5%
X 15 o] 7 86 33 18 71 70 53 17 1 6 25 4% 15 7% 757% 91 4%
Y 28 0 39 67 40 12 39 a8 27 tH 7 4 30 8% 18 4% 1 1% 89 5%
Zz 19 0 38 57 36 17 38 24 21 3 2 1 44 7% 8 3% 87 5% 95 8%
AA 84 Q 31 115 Tt 27 31 6 4 2 1 1 87 1% 16 7% 66 7% 83 3%
88 62 0 16 78 70 8 16 15 8 7 4 3 50 0% 26 7% 53 3% 80 0%
CcC 850 0 15 865 862 12 15 5 3 2 1 1 80 0% 20 0% 60 0% 80 0%
DD 504 0 8 512 511 7 8 1 1 o] 0 o 87 5% 00% 100 0% 100 0%
EE 13 0 6 19 16 3 6 6 3 3 2 1 50 0% 33 3% 50 0% 83 3%
FF 92 0 3 95 95 3 3 1 4} 1 ¢} t 100 0% 0 0% 00% 00%
GG 67 0 2 69 67 0 2 2 2 a 0 0 0 0% 0 0% 100 0% 100 0%
HH 38 0 2 40 38 0 2 2 2 0 0 0 0 0% 0 0% 100 0% 100 0%
il 0 0 2 2 2 2 2 0 0 o] 0 4] 100 0% 00% 0 0% 0 0%
3 409 0 2 411 411 2 2 1 0 ! 0 1 100 0% 0 0% 0 0% 0 0%
KK 3 0 1 4 4 1 1 1 0 1 0 1 100 0% 0 0% 0 0% 00%
LL 3354 0 1 3355 3355 1 1 1 0 1 0 1 100 0% 0 0% 0 0% 0 0%

TOTALS 19025 3445 10993 33463 24822 5797 14438 13860 8641 5219 3473 1746 40.2% 25.1% 62.3% 87.4%




Ordering REPORT: PERCENT FLOW-THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 02/01/1998 - 02/28/1998

NOTES
METHOD OF RECEIPT - indicates method original order was received from CLEC

PROCESSING
Manual Processed Orders (Fax or Mail) - indicates orders received from the CLEC as paper LSRs
Manual Process Errors (LEO fallout) - indicates orders received electronically from the CLEC with errors which failed the LEO business rule edits
{missing or invalid LSR data) and were returned to the CLEC for correction
Total Manual Processed Orders - total of the two items above

Total Mechanized - Total orders received electronically via EDI and/or LENS
LESOG Elig - All orders (both inital, subsequent, and corrected) which are eligible for mechanized order generation
LESOG FIThr - Orders which successfully generated an error free service orders in SOCS
TOTAL SOER Errors - order which failed to generate a service orders due to LESOG or SOER errors
CLEC SOER errors - portion of TOTAL SOER errors due to CLEC data errors
BST SOER errors - portion of TOTAL SOER errors due to BST software errors
% Initial (LEO) rejects = LEO FaliOut / (Total Mech)
% Data (LESOG) rejects - CLEC SOER Errors / LESOG Elig
"Raw" Flowthrough = LESOG FLThr / LESOG Elig
"Adjusted” flowthrough - projected flowthrough of CLEC orders if CLEC errors are removed
[NOTE Adjusted flowthhrough is defined as (LESOG FLThr + CLEC SOER errors)/(LESOG Elig) ]
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Ordering

REPORT SERVICE REQUEST SUBMISSIONS PER REQUEST
REPORT PERIOD 02/01/1998 - 02/28/1998

[MECHANIZED LSRs [NON-MECHANIZED LSRs '

CLEC 1

GEORGIA

- LOCAL INTERCONNECTION TRUNKS *

- RESALE

- RESALE RESIDENCE

- RESALE BUSINESS

- RESALE SPECIAL

- UNE

- UNE LOOPS WITH LNP

- OTHER*

REGION

- LOCAL INTERCONNECTION TRUNKS ?

- RESALE

- RESALE RESIDENCE 0

- RESALE BUSINESS 0

- RESALE SPECIAL 0

- UNE 100

- UNE LOOPS WITH LNP 100

- OTHER* 121
TE

GEORGIA

- LOCAL INTERCONNECTION TRUNKS ?

- RESALE

- RESALE RESIDENCE

- RESALE BUSINESS

- RESALE SPECIAL

-UNE

~UNE LOOPS WITH LNP

-OTHER*

REGION

- LOCAL INTERCONNECTION TRUNKS *

~RESALE

"RESALE RESIDENCE 112
~RESALE BUSINESS 105
"RESALE SPECIAL 0
-UNE 117
“UNE LOOPS WITH LNP 100
_OTHER* 121

Note 1 Manual tracking system does not currently capture supplemental service
request submissions

Note 2 Local Interconnection Trunk data not avaitable on a historical basis in EXACT
Note 3 State indicator not tracked m early stages of ordering process for mechanized LSRs

Note 4 LSRs which do not contain the service class code in the REQTYP field




Ordering REPORT SPEED OF ANSWER IN ORDERING CENTER
REPORT PERIOD 02/01/1998 - 02/28/1998

lAVERAGE ANSWER TIME / MONTH (SECONDS)

- LOCAL CARRIER SERVICE CENTERS | 73.00 Sec

- RESlDENCE‘SERVICE CENTERS 93.00 Sec
- BUSINESS SERVICE CENTERS 22.00 Sec




Provisioning

Reports Tab
e Order Completion Interval Distribution & Average Interval 11
e Held Order Interval Distribution & Mean Interval 12
e Percent Missed Installation Appointments 13

o Percent Provisioning Troubles Within 30 Days of Installation 14

e Percent Provisioning Order Accuracy 15




Provisioning REPORT ORDER COMPLETION INTERVAL DISTRIBUTION & AVERAGE INTERVAL (DISPATCH)

REPORT PERIOD 02/01/1998 02/28/1998

Note 1

DISPATCH
SAME DAY T DAY TEoAYS T T T T3 DAYS 4 DAYS NEESE T'soavs [avG (paYS)
<10CKis [>= TOCKIs [<10CKis_]-= 10 Ckts J< 10 Ckts _]~= 10 Ckis |< 10 Ckts ]-= 10 Ckts |- 10 Ckts [ -= 10CKIs |< 10Ckts [-=10CKis |- 10 Ckts |- 10Ckts |« 10Ckts_]>= 10 Ckts
CLEC 1 R e ERERR
GEORGIA
- RESALE RESIDENCE - 117% 0 117% 0 0 58% 0 175%) o] 0 o] 0s8% O "9a7a% 100% 1142 900
- RESALE BUSINESS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
UNE LOOPS WITH LNP'
REGION
RESALE RESIDENCE - 117% 0 117% 4 058 0 175% 3 0 0 058% 0%] 94 74% 100% 1142 900
RESALE BUSINESS i 0 0 0 0 0 0 0 0 0 0 0 ) 0 0 0 0
UNE LOOPS WITH LNP'
AN T : S : T T TR et AT T S AR R S -7 VTR i
GEORGIA o
- RESALE RESIDENCE 2371% 0 290% 5 56% 402% 0] Tee5%] 1111% 639% 5 56% 9 95% o 6772%] 7778% 796 1067
“RESALE BUSINESS 447% 0 9 50% o] 1564% 8 33% 8 38% o 391%] 2500% 447% o] 5363%| 6667% 671 847
UNE LOOPS WATH LNP'
REGON S - R
- RESALE RESIDENCE 147% 270% 8180% S541%]  1a31%]  1081%]  1528%]  1622%]  1252%]  1351%] 1192%]  270%] 3570%] 4B65%] 550 703
RESALE BUSINESS o 9 69% 222%|  1638% 444%|  1326%| 11 11%]  1223% 222% 900%|  1556% B65%|  444%| 3080%] 6000% 530 1936
- UNE LOOPS WITH LNP'
BSY
GEORGIA - - -
“RETAIL RESIDENCE T I 1B4%]  079%] 4 11%]  307%|  360%]  344%]  517%]  423%|  592%| 608%]  629%|  423%] 7302%| 7725%] 9 00] 870
RETAIL BUSINESS 1 420%]  066%] 5 66%] 591%| 452%) 284%] 6 20% 635%|  522%| 394%|  607%]| 481%| 6804%| 7549%| 1054 1671
REGION
| “RETAIL RESIDENCE _ 189%]  148%]  745%]  691%]  951%]  B16%]  1174%]  956%] 1178%] 1042%] 1004%]  949%] 4757%] 5498%] 703 728
-RETAIL BUSINESS 4.98%) 201%|  831%]  547%| 1397%|  631%| 942%| 698%] 1068%]  653%|  935%|  513%| 4323%| 67 52%| 801] 1531
DISPATCH ome I
05 DAYS [6-10DAYS [11-15DAYS [16-20 DAYS [21-25 DAYS [26-30 DAYS - 300AYs TAVG (DAYS)
< 10Ckts_[>= 10 Ckis |< 10 Ckis_]>= 10 Ckis |< 10Ckts |>= 10 Ckts |< 10Ckis |>= 10 Ckis |< 10Ckts_|>= 10 Ckis |< 10 Ckis_|>= 10 Ckts |< 10Ckts_|>= 10 Cits |< 10Chis _[>= 10 Ckis
CLEC{ . R R A L
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-RESALE DESIGN - 0 0 0 0 of o 0 0 0 0 0 % o 0 0 0
UNE DESIGN 0 0 0 0 0 0 o o 0 0 0 0 R ) ol o
“UNE NON DESIGN 1 o 0 0 0 0 of o 0 0 0 0 o] 0 0 0 0
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“RESALE DESIGN 0 0 o 0 0 [} 0 0 0 0 0 of o 0 0 0
- UNE DESIGN ) 0 o] G 0 o 0 0 0 0 0 o] 0 0 0 0 0
UNE NON-DESIGN 0 0 0 0 0 0 0 of o 0 0 0 0 0 0 3
GEORGIA - - ]
RESALE DESIGN 42 1% 0 0 0 3 I ET 0 526% 100% of o] i57e%] _ 0O 2205 2200
“UNE DESIGN 26 19% 0|  5476% 50% 476% o] " 338%| 5000% 0 0 7 14% 0 2 38% 0 1010 1350
UNE NONDESIGN | 0 0 0 0 0 [} 0 of o 0 0 0 0 0 0 0
REGION - N ] - -
RESALE DESIGN 34 40%]  6667%]  2160% o] 2120 0 720% ] 440%]  3333% 040% 0 8 40% 0 1152 867
“UNE DESIGN 1448%| 2000%|  5518%|  4000% 976% o] 610%| 2000% 9 45% 0 152%] 0 320% 20% 1N 1360
FUNE NON-DESIGN T 100% 0 0 0 [ ) ) 0 0 i o 0 0 100 0
BSY
GECRGIA
RETAIL DESIGN. - [ 1283%] 1379%]  2064%]|  1724%] 1935%] 24 1a%]  1104%] 103a%]  926%]  1379%]
REGION
| RETARL DESIGN T azeaw]  1563%] 20Baw]  vamau] vvasw]  2188%]  1077%] 781w tooew]  9dew]  s7aw] 3w

Currently cannat separatety «dentity LiNE { oop with TN Orders  includad with UNE Design o LINE Non Design based on how ordered tiy the CLE T

Nute J Includes orders where custimer requested due date was beyand the offered date inciuding extended mdervals for ks,




Provisioning REPORT  ORNER COMPUE TION INTERVAL (1 3THIGUTIOE R AVE RAGE INTERVAL (NOINGPATC M
REVORT PE R D0119G8 0272871998
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GEORGIA -
RESALEDESIGN T gooow] o] @ o] — [ o[ of — - 00%]
CUNEDESIGN T T R 9} ] ,40}_,,_ —“f - — 9
NON DE 0 0 [ 0 o 0
It GION - T B ) o
|_FESALE DESIG 505% o [0 ICTE I of auas] T TT0 23
VNE D SIGN . o ] ] S ) [ 1 i o )
[ UNE NONDE iGN _ 285/% 0 G ) 0 [ [ of i429% 0 943
GEORGIA
|_RETAIL TS ) ) 8 wo0%] o] 2000%] o 40, 00%] ow] " 2000%[ 2] ol BRI B RE L
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o] — T Tdarg 31 00f
) ,REI o 9 64] « 7] . | 1] 13o0]
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- UNE LOOPS WATH LNP'

Provisioning REPORT HELD ORDER INTERVAL DISTRIBUTION AND MEAN INTERVAL
REPORTY PERIOD 02/01/1988 - 02/28/1998
>= 15 DAYS >= 90 DAYS MEAN INTERVAL
HOLD REASON |Faciiities Equipment Other Facilities Equipment Other
TOTAL HELD COUNT % COUNT 1% COUNT % COUNT 1% COUNT |% COUNT % # of DAYS)

GEORGIA

- LOCAL INTERCONNECTION TRUNKS 0 0 0 0 0 0 0 0 0 0 0 0 0 0
- RESALE RESIDENCE 2 0 0 0 0 0 0 0 0 0 0 0 0 1
- RESALE BUSINESS 0l 0 0 0 0 0 0 0 0 0 0 0 0 0
- RESALE DESIGN 9 2y 2222% 0 o 2] 2222% 0 0 0 0 0 0 17
- UNE DESIGN 2 1] 5000% 0 0 1] 50 00% 0 0 0 0 1] 50 00% 97
- UNE NON-DESIGN 0 0 0, 0 0 0, 0; 0 0|

REGION

- LOCAL INTERCONNECTION TRUNKS 0 0 0 0 0 0 0 0 0 0 0 [} 0 0
- RESALE RESIDENCE 2 0 0 0 0 0 0 0 0 0 0 ] 0 1
- RESALE BUSINESS 0 ) 0 0 0 0 0 0 0 0 0 ) 0 [)
- RESALE DESIGN 32 8| 18 80% 0 0 15] 46 90% 3] 9 40% 0 0 11| 34 40% 76
“UNE DESIGN 4 1] 2500% 0 0 1| 2500% 0 0 0 0 1] 25 00% 49
- UNE NON-DESIGN 0 0 0 0 0 0 0 0 0 0 0 0 of 0

- UNE LOOPS WITH LNP'

GEORGIA
- LOCAL INTERCONNECTION TRUNKS 0 0 0 0 ) 0 0 0 0 0 0 0 0 0
- RESALE RESIDENCE 7 a 0 0 0 2] 2860% 0 0 0 0 0 0 14
- RESALE BUSINESS 2 2] 100 00% 0 0 0 0 00% 0 0 0 0 0 0 26
- RESALE DESIGN 7 2] 28680% 1] 0 11 14 30% 0 0 0 0 0 0 18
- UNE DESIGN 2 1| 5000% 0! 0! 1] 50 00% 0 0 0 0 1} 50 00% 94
- UNE NON-DE SIGN 0 0 0 0 0 0 0 0 0 0

- UNE LOOPS WITH LNP'

REGION

_LOCAL INTERCONNECTION TRUNKS 0 o] 000% o] 000% o] 000% o]  000% 0 o] 000% )
"RESALE RESIDENCE 20 il 500% o] o000% 10[ 50 00% 1 500% 0 6] 3000% 62
TRESALE BUSINESS 11 5] 35 50% o] 0.00% 5] 45 50% 2] 18 20% 0 5| 45 50% 100
“RESALE DESIGN 28 s| 17 90% o]  000% 14] 50 00% 3l 10 70% 0 11| 38 30% 84
“UNE DESIGN 3 11 33 30% o ooo% 1|33 30% ol 000% 0 [ 33 30% 63
UNE NON DESIGN 0 0 0 ) ol o0o00% 0
" UNE LOOPS WITH LNP' ' '
GEORGIA
“LOCAL INTERCONNECTION TRUNKS 0 0 0 0 0 0 0 o 0 ) 0 0 0 0
"RETAIL RESIDENCE 1667 313] 18 80% 11 006% 63] 3 80% 223] 13 40% 1| 006% 56| 3 40% 137
RETAIL BUSINESS 178 118] 66 30% o] 000% 8] 450% 85| 47 80% 0] o000% 6] 340% 133]
"RETAIL DESIGN 819 4308 53 60% 1] ot10% 108 13 30% 316] 38 58% 1] ©10% 95| 1159% 137
REGION
LOCAL INTERCONNL CTION TRUNKS 0 0 0 0 0 0 0 [} 0 0 0 0 0 0
- RETAIL RESIDENCE 4022 2679 65 60% 2 0 05% 575 14 30% 2279 56 70% 2 0 05% 504 12 50% 187
RETAH BUSINESS 906 6131 67 70% 4 0 44% 113] 12 50% 479] 52 90% 4 044%| 85 9 40% 155
- RETANI DESIGN 5217 3394 65 06% 13 0 20% 856 16 41% 2826 54 17% 8 0 10% 738 14 15% T 181

Note 1

Curtently cannot separately sdentity UNE Loop with LNP Otders  Included with UNE Design or UNE Non-Design based on how ordered by the CLt ¢



Provisioning REPORT PERCENT MISSED INSTALLATION APPOINTMENTS
REPORT PERIOD 02/01/1998 - 02/28/1998

DISPATCH _|No DISPATCH ]
<10CKTS  [>=10CkTS [<10CkTS [>= 10CKTS [TRUNKS®
CLEC1
GEORGIA ]
“LOCAL INTERCONNECTION TRUNKS P 0
“ RESALE RESIDENCE B 8 80% 0 042% 0 |
“RESALE BUSINESS ofl o 0 0
~RESALE DESIGN 1 0 0 T ol 0
- UNE DESIGN 0 o] 0 0
~UNE NON-DESIGN 0 0 o 0 0
- UNE LOOPS WITH LNP'
REGION
- LOCAL INTERCONNECTION TRUNKS B 0|
~RESALE RESIDENCE 8.80% 0 042% ) 0 T
~RESALE BUSINESS o] 0 0 - 0
“RESALE DESIGN o 0 0 0
|- UNE DESIGN of 0 0 ST
-~ UNE NON-DESIGN of 0 0 0
- UNE LOOPS WITH LNP'
GEORGIA
~LOCAL INTERCONNECTION TRUNKS 7 T 1231%]
“RESALE RESIDENCE ) 12 12% 5 56% 0 60% 0 B
- RESALE BUSINESS 3 35% 833%|  7.86% 0
- RESALE DESIGN 21 05% 0 7720 00% 0
UNE DESIGN 9.52% of o o ]
~UNE NON-DESIGN T 381% 0%, 0 0 i
- UNE LOOPS WITH LNP'
REGION
- LOCAL INTERCONNECTION TRUNKS 553%
TRESALE RESIDENCE 117.04%|  270% 152% 0
| - RESALE BUSINESS 496%|  667% 353% 385%
| "RESALE DESIGN T 1000%] 0 13 13% 0
| “UNE DESIGN o 381%|  2000% 0 [
“UNE NON-DESIGN 0 0 0 0
- UNE LOOPS WITH NP’
BSY
GEORGIA
- LOCAL INTERCONNECTION TRUNKS - T 184 67%
- RETAIL RESIDENGE B 112% 6 61% 002%| 0
“RETAIL BUSINESS ‘ 6 75%] 6 78% 024% 130%
-RETAIL DESIGN O 12 24%| 10 34% 6 36% 40%
REGION ) ST T o
TLOCAL INTERCONNECTION TRUNKS 11 06%)
“RETAIL RESIDENCE - 10 74% 8 40% 0 05% 833%
RE TAIL BUSINESS ” 6 94% 915%|  022%]  044% ]
~RETAIL DESIGN ) 11 06% 1172% T 922% 18 18%

Note 1 Currently cannot separately identity UNE Loop with LNP Orders Inciuded with UNE Design or UNE Non-Design
based on how ordered by the CI F.C

Note 2 Dispatch / No Dispatch categones are not apphcable to Trunks




Provisioning REPORT PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS OF INSTALLATION
REPORT PERIOD 02/01/1998 - 02/28/1998

|DISPATCH i%) INO DISPATCH (%) ITOTAL (%) ITRUNKS I
GEORGIA

- LOCAL INTERCONNEC TION TRUNKS
- RESALE RESIDENCE
- RESALE BUSINESS
- RESALE DESIGN
- UNE DESIGN
~ UNE NON-DESIGN
- UNE LOOPS WITH LNP'
REGION
“LOCAL INTERCONNECTION TRUNKS
- RESALE RESIDENCE
~RESALE BUSINESS
- RESALE DESIGN
[ - UNE DESIGN
~UNE NON-DESIGN
- UNE LOOPS WATH LNP'

Gl 1A
- LOCAL INTERCONNECTION TRUNKS

“RESALE RESIDENCE 37 ] 0 90% 5 30%
“RESALE BUSINESS 32.60% 590%] 10 60%
“RESALE DESIGN i 0 0

_UNE DESIGN N 7% 0 31 71%
~UNE NON-DESIGN
. UNE LOOPS WITH LNP' S
REGION

“LOCAL INTERCONNEC TION TRUNKS
~RESALE RESIDENCE

- RESALE BUSINESS

“RESALE DESIGN

- UNE DESIGN

~UNE NON-DESIGN

"UNE LOOPS WATH LNP'

GEORGIA

- LOCAL INTERCONNECTION TRUNKS
- RETAIL RESIDENCE

- RETAIL BUSINESS

- RETAIL DESIGN

REGION

- LOCAL INTERCONNECTION TRUNKS
- RETAIL RESIDENCE

- RETAIL BUSINESS

- RETAIL DESIGN

Note 1 Currently cannot separately identify UNE Loop with LNP Orders Included with UNE Design or UNE
Non-Design based on how ordered by the CLEC

Note 2 Dispatch / No Dispatch categones are nol applicable to Trunks




Provisioning REPORT PERCENT PROVISIONING ORDER ACCURACY '
REPORT PERIOD" 02/23/1998 - 02/27/1998

MECHANIZED NON MECHANIZED ]
# OF ORDERS REVIEWED [# OF ERRORS |% ORDER ACCURACY |# OF ORDERS REVIEWED [# OF ERRORS __ |% ORDER ACCURACY
CLEC 1 SRS a
STATE

REGION

CLEC AGGREGATE
STATE A

REGION

BST HIDENCE IEGE
STATE A
REGION

4.00 87,90% 66.00 13 80.30%

L

500 96 .90%

Note 1 Statistical sample for CLECs utilized | SRs submitted February 23. 1998 - February 27. 1998 in State A Statistical sample for BST Retail utilized January 1998 order population in State A




Maintenance & Repair

Reports

Customer Trouble Report Rate

Missed Repair Appointments

Out of Service > 24 Hours

Percent Repeat Troubles Within 30 Days
Maintenance Average Duration

Average Answer Time - Repair Center

OSS Maintenance and Repair Response Interval

OSS Interface Availability

Tab
16
17
18

19



Maintenance & Repair REPORT CUSTOMER TROUBLE REPORT RATE
REPORT PERIOD 02/01/1998 02/28/1998

[DisPATCH (%) [NO DISPATCH (%) [ TOTAL (%) "
CLEC 1
GEORGIA

~LOCAL INTERCONNECTION TRUNKS ] ' o

- RESALE RESIDENCE ] 2 46% 0 98% 344%|

- RESALE BUSINESS - - 0 20 00% 20 00%|

- RESALE DESIGN 0 0 0

- UNE DESIGN - - 0 ] o]

- UNE NON-DESIGN -~ 0 o 9

- UNE LOOPS WITH LNP '

REGION

- LOCAL INTERCONNECTION TRUNKS - 0

- RESALE RESIDENCE 247% 098% 345%

- RESALE BUSINESS 1T e T14.29% T 1429%

- RESALE DESIGN 0 ) B 0

- UNE DESIGN 130% ~ 028%| C130%

- UNE NON-DESIGN I |

- UNE LOOPS WITH LNP '

C
GEORGIA

~LOCAL INTERCONNECTION TRUNKS - T | 004%

“RESALE RESIDENCE Taw 129%| 445%

- RESALE BUSINESS  136%] 089% 2.25%

- RESALE DESIGN - 260% B 055% 332%

- UNE DESIGN B  032%) 003%)| 035%
| - UNE NON-DESIGN B . ol 0 0

- UNE LOOPS WITH LNP ' B
REGION - } -

“LOCAL INTERCONNECTION TRUNKS 011%

~ RESALE RESIDENCE 345% 184% 529%

- RESALE BUSINESS 1 105% ~ T o07%] | 1T

RESALE DESIGN R T 199%|  0B4%|  283%
UNE DESIGN - ' _041%|  014% 055%
- UNE NON-DESIGN - o o 0 0]
- UNE LOOPS WITH LNP '
[BST
GEORGIA

“LOCAL INTERCONNECTION TRUNKS |~  028%

RETAIL RESIDENCE - | T 300%] 150% 450%
RETAIL BUSINESS - T 110% 070% - 220%

RETAIL DESIGN —ﬁ ) 014% T015% - 055%
REGION B - - )

“LOCAL INTERCONNECTION TRUNKS . 0 14%)
| “RETAIL RESIDENCE S T 240% 1a0%| 380%
| RETAILBUSINESS T~ 130% T 060% 190%
| RETALDESIGN | osza| o6 078%)

Note 1 Maintenance data for UNF | oop and L NP combinations cannot be produced because they are tracked
separately, WFA (Loop) and LMQOS (LNP) respectively

Note 2 Dispatch / No Dispatch categones not apphicable to trunks




Maintenance & Repair REPORT MISSED REPAIR APPOINTMENTS '
REPORTY PERIOD D2/01/1998 - 02128/1998

[DISPATCH (%) _INO DISPATCH (%) [1OTAL (%) _

CLEC 1
GEORGIA
- LOCAL INTERCONNEC TION TRUNKS °
RESALE RESIDENCE 1a43%| 531% 1162%
- RESALE BUSINESS o Y 0
RESALE DESIGN ’
- UNE DESIGN ’
“UNE NON-DESIGN ) 0
- UNE LOOPS WITH LNP '
REGION
- LOCAL INTERCONNECTION TRUNKS ’
- RESALE RESIDENCE ] 1408 T 531% 1159%
“RESALE BUSINESS [} 0 0
- RESALE DESIGN * ] ]
UNE DESIGN ’ 1
- UNE NON-DESIGN 0 0 0
UNE LOOPS WITH L NP ' -

GEORGIA -
LOCAL INTERCONNECTION TRUNKS © |
“RESALE RESIDENCE 10 25% 257% 803%
- RESALE BUSINESS T 83/%] 009 04
- RESALE DESIGN ?

UNE DESIGN *
UNE NON-DESIGN ] 0 0 0
- UNE LOOPS WITH LNP '
REGION
LOCAL INTERCONNECTION TRUNKS *
“RESALE RESIDENCE 8 84% 122% 6 19%
- RESALE BUSINESS T 2022% 13 49% 17 49%
- RESALE DESIGN ’
UNE DESIGN * )
UNE NON-DESIGN 0 0 0
- UNE LOOPS WITH LNP '
BsY . : ‘
GEORGIA
- LOCAL INTERCONNEC TION TRUNKS °
- RETAIL RESIDENCE 13 99% 9 36% 12 43%
“RETAIL BUSINESS 21 12% 15 18% T 1918%
“RETAIL DESIGN
REGION
LOCAL INTERCONNEC TION TRUNKS *
RE TAIL RESIDENCE 1195% 436%
RETAIL BUSINESS 18 66% SE1%| 1562%|
RF TAIL DESIGN o -

SN S

Note 1 Maintenance data for UNE Loop and L NP combinations camnnot be produced because they are tracked
separately. WF A {Loop) and t MOS (I NPy

Nole 2 Customer Trouble Reports related 1o interconnecton Trunks and Design Services are not given
appomntments but are handled on a prionty first i first out basis A more appropnate measurement

for these services s "Mamtenance Average Diration

Note 3 % Missedincludes those caused by the C1E C andion the end yser




Maintenance & Repair

REPORT OUT OF SERVICE OVER 24 HOURS
REPORT PERIOD 02/01/1998 02/28/1998

[DISPATCH (%)

[NO DISPATCH (%)[TOTAL (%)

CLEC 1

GEORGIA

- LOCAL INTERCONNECTION TRUNKS ?

RESALE RESIDENCE

28.87%

1220%] 25 14%

- RESALE BUSINESS

- RESALE DESIGN ?

- UNE DESIGN?

UNE NON-DESIGN

- UNE LOOPS WITHLNP '

REGION

-LOCAL INTERCONNEC TION TRUNKS °

- RESALE RESIDENCE

28 87%

12 20% ~ 2514%

RESALE BUSINESS

0

- RESALE DESIGN °

UNE DESIGN ’

- UNE NON-DESIGN

- UNE LOOPS WITH LNP '

GEORGIA

LOCAL iNTERCONNE CTION TRUNKS ’

- RESALE RESIDENCE

25.50%

T 1430%] 24 20%

RESALE BUSINESS

8.80%

3.20% 6 80%

- RESALE DESIGN *

UNE DESIGN’

- UNE NON-DESIGN

- UNE LOOPS WATH LNP '

REGION

LOCAL INTERCONNECTION TRUNKS ?

RESALE RESIDENCE

33.40%

10 70% 30 40%

- RESALE BUSINESS

6 70%

12 B0% 8.50%

- RESALE DESIGN ’

- UNE DESIGN *

“UNE LOOPS WITH LNP *

- UNE NON-DESIGN

BstT

GEORGIA

LOCAL INTERCONNECTION TRUNKS ?

- RETAIL RESIDENCE

26 40%

17 76% 23 70%

- RETAIL BUSINESS

8 00%

1500% 990%

RETAIL DESIGN ’

REGION

- LOCAL INTERCONNECTION TRUNKS ’

RE TAIL RESIDENCE

31 70%

1320%]| 25 60%

RETAIL BUSINESS

8 80%

8 B0% 8 80%

RETAILDESIGN®

Note 1 Maintenance dala for UNE Loop and | NP combinations cannot be produced because they are tracked

separately. WF A (Loop) and LMOS (L NP) respectively

Note 2 Customer Trouble Reporis related to interconneciion Trunks and Design Services are alt considered
as out-of service and they are handted on a prionty trst i first out basis A more appropnate
measurement for these serwices 1s "Mamntenance Average Duration”



Maintenance & Repair

REPORT PERCENT REPEAT TROUBLES WITHIN 30 DAYS
REPORT PERIOD 02/01/1998 - 02/28/1998

[eLEC1

[DISPATCH (%) _ [NO DISPATCH (%) [TOTAL (%)

GEORGIA
- LOCAL INTERCONNECTION TRUNKS °
- RESALE RESIDENCE 15 55% 26 55%|  1869%
- RESALE BUSINESS 0 0 0
- RESALE DESIGN 0 o] 0
- UNE DESIGN 0 0 0
- UNE NON-DESIGN 0 0 0
- UNE LOOPS WITH LNP '
REGION i |
- LOCAL INTERCONNECTION TRUNKS °
- RESALE RESIDENCE 15 49% 26 55% 18 69%
- RESALE BUSINESS 0 0 0
- RESALE DESIGN o o 0
UNE DESIGN 0 0 0
UNE NON-DESIGN ol ) 0
- UNE LOOPS WITH LNP ' 5
TE
GEORGIA
- LOCAL INTERCONNECTION TRUNKS °
’—-RESALE RESIDENCE 17 40% 17 30% 17 40%
“RESALE BUSINESS 15 50% 11 30% 13 90%]
-RESALE DESIGN ) 29.92% 417% 16 66%
- UNE DESIGN ] 33.33% 0 31 57%
- UNE NON-DESIGN [} 0 0
- UNE LOOPS WITH LNP '
&GION
- LOCAL INTERCONNECTION TRUNKS ’
| - RESALE RESIDENCE 17 70% 15 20% 16 80%
-RESALE BUSINESS 15 60% 11.10% 13 80%
- RESALE DESIGN 21.69% 11 39% 1831%
|- UNE DESIGN 10 47% o 861%
- UNE NON-DESIGN 0 ) 0
- UNE LOOPS WITH LNP '
88T . ¢ I .
GEORGIA ]
- LOCAL INTERCONNECTION TRUNKS *
- RETAIL RESIDENCE 19 20% 13 70% 17 30%
“RETAIL BUSINESS 17 70% 14 00% 16 40%
~RETAIL DESIGN 17 69% 18 00% 17 76%
REGION " )
- LOCAL INTERCONNECTION TRUNKS ’ T ]
|- RETAIL RESIDENCE 19 20% 1330% 17 00%)
~RETAIL BUSINESS 16 20% 1180% 14 70%
RETAIL DESIGN o 17 42% a7 70%|  1750%

Note 1 Mantenance data for UNE Loop and L NP combinations cannot be produced because they are tracked

separately, WFA (Loop) and LMOS (1 NP) respectively

Note 2 Current WFA design does not support repeated trouble report tracking



Maintenance & Repair

REPORT MAINTENANCE AVERAGE DURATION

REPORT PERIOD 02/01/1998 - 02/28/1998

[DISPATCH (HRS) [NO DISPATCH (HRS)[TOTAL (HRS)

Note { Maintenance data for UNE Loop and LNP combinations cannot be produced because they are tracked

ICLEG A

GEORGIA ]
- LOCAL INTERCONNECTION TRUNKS 0
- RESALE RESIDENCE 218 762 17 74
- RESALE BUSINESS 535 ) 5 35
~RESALE DESIGN 0 "0 0
- UNE DESIGN 0 0 9]
~UNE NON-DESIGN 0 [} 0
- UNE LOOPS WITH (NP ' .

REGION ]
- LOCAL INTERCONNECTION TRUNKS B 0
- RESALE RESIDENCE 2183 762 V777
- RESALE BUSINESS 535 0 535
- RESALE DESIGN of 0 0
- UNE DESIGN 0 0 0
- UNE NON-DESIGN o B o] 0 0
- UNE LOOPS WITH LNP '

GEORGIA ] o
“LOCAL INTERCONNECTION TRUNKS 206
- RESALE RESIDENCE 19 20 360 14 70
- RESALE BUSINESS 1110 530 8 80
- RESALE DESIGN 1166 508 10 50
~UNE DESIGN 2964 87 10 35 06
~ UNE NON-DESIGN 0 0 0
- UNE LOOPS WITH LNP '

REGION

- LOCAL INTERCONNECTION TRUNKS 117
“RESALE RESIDENCE 22 10 3 80 1570
- RESALE BUSINESS 1130 570 900
"RESALE DESIGN _ 2110] 4390 1613
- UNE DESIGN 3513 52 47 39 42
~UNE NON-DESIGN , 0 0 0
- UNE LOOPS WITH LNP '

By % o VB

GEORGIA

- LOCAL INTERCONNECTION TRUNKS - 114
- RETAIL RESIDENCE 2100] 10 80 1760
- RETAIL BUSINESS 1100 ) 750 _ 990
“RETAIL DESIGN B 06| 307 6 80|
REGION - B
~LOCAL INTERCONNECTION TRUNKS 163
~RETAIL RESIDENCE 24 50 930 18 80
- RETAIL BUSINESS 170 610 9 80
- RETAIL DESIGN 944 260 718

separately. WFA (Loop) and L MOS (LNP) respectively

Note 2 Dispatch / No Dispatch categones not applicable to Trunks




Maintenance & Repair REPORT: AVERAGE ANSWER TIME
REPORT PERIOD: 02/01/1998 - 02/28/1998

AVERAGE ANSWER TIME /
MONTH (SECONDS)

[REEQAGOREGATE

REGION

- UNE CENTE 40.70 seconds
T AT Ei?}‘fi‘zi i

2 A ar , i R R 5]

REGION

- RESIDENCE REPAIR CENTER 67.00 seconds

- BUSINESS REPAIR CENTER 73.00 seconds




Maintenance & Repair REPORT 0SS MAINTENANCE AND REPAIR RESPONSE INTERVAL
REPORT PERIOD 03/01/1998 - 03/26/1998

o RANSACTION TOTALS T« 4 SECONDS [~ 4 AND <= 10 SECONDS _ [<= 10 SECONDS T "Tphoseconps 7 R39SECONDS
[TRANSACTION NAME  [CLE |BSTBUS [BSTRES |CLEC [BSTBUS [BSTRES |CLEC _ [BSTBUS [BSTRES |[CLEC [BSTBUS [BSTRES |CLEC [BSTBUS [BSTRES |CLEC  [BSTBUS [BSTRES |
CRIS
- COUNT 14295  199.699] 1.081 841 13.899] 167.198] 1.021 211 287 21988 44540] 14.186] 189.186] 1.065751] RT%) 10513 16.090] 5 3,896 885
- % OF TOTAL ‘ l 1 9723%| B3 73%] 94 40%, 201%] 1 o1%| 4 12%[ 99 24%T 94 74%{ 9B 51% 0 76% 5 ze%l 149% 0 os%l 1 gfql 0 08%
DLETH T o
- COUNT 25 YD) 9.544 7 66 594 270]  2.002 13 336 2596] 12 639 6.948 2 138 1677
- % OF TOTAL l 28 oo%l 6 77"1 6 22%] oo%[ 27 59%] 20 93%] 5200%| 34 46%| 2720%| 48 oo%] 65 54%| 72 so%l 8 oo%] 1415%| 1757%
DLR
“COUNT 14, 245' 2511 20,804 2311 160 1579 3810 2.030 15410 6.121 2.190] 16989 8125 321 3815 74 11 105
- % OF TOTAL l l 16 zz%l 6.37% 7 59%] 26 74%] 8084%| 74 07%1 42 ﬂL 8722%| 81 ee%l 57 03%] 12 793@] 18 34%‘ 0 sz%[ 0 u%l 050%)
OSPCM
- COUNT 3 373 5,788 3 4595 0 32 3 311 4627 of ez 1161 0 3] T s
- % OF TOTAl I l l | 100 oo%l 83 38%l 79 39%[ oo%l 0 oo%l 0 ss%l 100 oo%J 8338%| 79 gav/J 000%| 16 52%] 20 06% 0 oo%l 9 12% 9.35%
LMOS
- COUNT i 12. arsl 199, 704, 1.081 974[ 737[ 85198 826,637] 3, 562' 25.723’ 195‘547] 4299] 110 921[ 1022, 4841 a,s19[ 88 783 59,490] 656] 542, 777
- % OF TOTAI ~ 575%| 4266%| 7640%| 2779%| 1288%| 1810%| 3354%| 5554 9450%|  6646%| 44 46% 5 50% 543% 027% 007%
LMOSUPD e T o T ]
“COUNT 6932 tat713] 826.476] 4895 88 415] 585220 803 26610 132652 5698] 115025] 717.872]  1234] 26,688 108604 210 a2 1299
| - % OF TOTAL J [ l J 70 61%] 62 39%] 70 51%[ 1" 58%] 18 78%1 16 05%[ 82 20%1 81 17%[ 7§§”867%l 1780%| 18.83%! 13 m%J 3 03%] 0 ;aow] _ 016%
MARCH
|~ COUNT 4 455 4.165 127 1031 0 0 o 0 127 1,031 4] 328 3134 4 3nj 3031
- % OF TOTAL l l l 0 oo%l 2791%|  24.75% 0 00% 0 00% 0 00% 000%| 2791 %] 2475%| 10000%| 7209%| /525%| 10000%| 6835%| 7277%
PREDICTOR o T - T T
“COUNT 71 6.905 72312 2015 10.892 0 0 of 2 2015 10892 61.420 56 4.208 57,732
- % OF TOTAL ] | 1 16 90% 29 18%| 15 oe%l 0 oo%l 0 00%1 0 oo%l 16 90%] 29 1a%| 15 06%] 83 10%l 70 8 9% 84 94%‘ 7887%] 60 sw/J 79 84%
SOCS - B
~COUNT 1601 31620] 167.680 1598 28.997]  156.142 3 2.406 10.534 1601 31.403] 166.676] 0 217] 7 1004 0
- % OF TOTAL ‘ | 99 a1%] 91_}9%] 93 12%] 0 19%] 761% 628%| 100 oo%[ 99 31%] 99 40% 0 oo%] o eg%l 0 eo%l 0 00%1 % 00%
LNP i B T
- COUNT [ I o[

ol 0

- % OF TOTAL

0 0 0 0 0 0 0 0 0 0 o] 0
0 00% 0 00% 0 00°% 0 00% 000%|  000% 0 00% 0 00% 0 00% 0 00% 0 00% 000% 000%; 00% 0 00%




