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Ordering REPORT REJECT DiSTRIBUTION INTERVAL & AVERAGE INTERVAL
REPORT PERiOD 02101/1998 02128/1998
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CATEGORY -----~1O""i4HoURHOURS )4 - 8 HOURS )S. 12 HOURS )12 16HOURSI'6 20 HOURSI20. 24 HOURS!> 24 HOURS
<!ilIIIri""
GEORGI"
· lOCAl INTERCONNECTION TRUNKS i

RESAlE 1

RESAlE RESIDENCE
RESALE BUSINESS
RESAlE SPECIAl
UNE
uNE lOOPS WTH LNP

OTtiER
REGION

LOCAL INTERCONNECTION TRUNKS 4

-RESAlE "3

· RESALE RESIDENCE
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0 0 0 0 0 0 0 0

..E .. 0 0 0 0 0 0 0 0 0 -------. o 0 0 0 -----0
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RESAlE) - . M ~_ ~~~ ~~/? __~% -21]% --_-__~90% 11t11~ ---6857% --__~ -433
-:~~:~~~~~~E r--------- . - .

RESAlE SPECIAL --,-.-,- ---- -- 0 0 0 0 ------0 - 0 --- 0 ---- ---0

. lINE 857% 10~~" 286% '0 266% 20% 571% -200
\JNE.lOOPSW1HLNP .--~ 10000/., - 0 ---------0 --- 0 0 -70_00% -~----47S

OTHER -2531%_~~._ 1 ~% ~-6)% ---4"1,,% _'=~_'-i52% 49_~~~.. -__ 2~
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LOCAlINTERCONNECTlONTRUNKS~ - --- . ...-____ __ r----f--~ --~-=l
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Note 1 State tn'~lIl not tracked 111 earty stages of Ordering proc~ss lor MedlaOlzed LSRs

Not~ 2 eST Retatl report not available

Note 3 Noo·mechanized L5R lJacklng :system do~s not contain TOS FlO wt-UGh d~slQf1i1tes ReSidence vS Busmess
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Ordering REPORT PERCENT REJECTED SERVICE REQUESTS
REPORT PERIOD 02/0111998 02/28/1998

IMECHANIZED LSRs' INON-MECHANIZED LSRs

CLEC1
GEORGIA

LOCAL INTERCONNECTiON TRUNKS'

RESALE
"_.-_._---~-

4861% I

- RESALE RESIDENCE
- RESALE BUSINESS

RESALE SPECIAL 0
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- LOCAL INTERCONNECTION TRUNKS' _._-- ---_. __...----------,
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-UNE _. ~------ 1000%

-- -- --- - .- ---3684%
· UNE LOOPS WITHTNP- -- ----- 0 2353%

- OTHER' 3B 10% 3990%

:T£
~---- ------
- LOCAL INTERCONNECTION TRUNKS

- RESALE 1385% '
RESALE RESIDENCE
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-- -- f-----------
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- UNE 3092%
- UNE LOOPS WITH LNP 18970/0

- OTHER' -_.__._.._._-- 1246%

REGION

· LOCAL INTERCONNECTION TRUNKS'

- RESALE 1551%'
- RESALE RESIDENCE 259%

RESALE BUSINESS _. __ .._-
~~.~--

775%
- RESALE SPECIAL 0 0

- UNE 667% 2795%
- UNE LOOPS WITH LNP 0

----
3666%

OTHER' 3900% 1408%
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~~~--- .
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- RETAIL RESIDENCE

RETAIL BUSINESS

r
----------- r

% REJECTED
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I RETAIL SPECIAL ..L...... --------.1
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------ -- - ----~---
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=~~~:~ :~~:~~~~E - 1~ ~~~:I
RETAIL SPECIAL - ---------- -
--------~- -- -----_. ---

Note 1 Slate Indicator not tracked In early stages of ordenng proc.ess for mec.hanlled I SRs

Note 2 Non mechanIzed LSR trackIng system does not contain lOS f--IU which deSignates

reSidence or bUSiness

Note 3 Locallnterconnechon Trunk data not available on a hIstOrical baSIS In FXAC T

Note 4 LSRs which do not contain the SeIVICf< class code In the REOTYP field



Ordering REPORT: PERCENT FLOW-THROUGH SERVICE REQUESTS (SUMMARY)
REPORT PERIOD 02/01/1998 - 02/28-1998

LESOG FLOW-THROUGH % I ADJUSTED
(RAW DATA) FLOW-THROUGH %

REGION I 62.30%1 8740%

REGION
- RETAIL RESIDENCE 95.20%
- RETAIL BUSINESS 82.80%



Ordering REPORT PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD 02/0111998 02128'1998

978%
813%
776%
701%
750%
667%
96 8%
861%
892%
72 9%
96 6%
98°/0

821%
971%
657%
65%

731%
895%
752%
895%
970%
860%

905%
914%
895%
958%
833%
800%
800%
1000%
833%
00%

1000%
1000%
00%

00%
00%
00%

580%
418%
303%
104%

750%
00%
806%
537%
665%
245%
896%
21%

45 2%

918%
586%
04%,

157%
673%
248%
676%
921%
570%
714%
757%
711%
875%
667%
533%
600%
1000%
500%
00%

1000%
1000%
00%
00%

00%

00%

39.8%
396%
473%
597%
00%
667%
163%
324%
22 8%
484%
70%
77%
369%
53%
71%

61%

574%
222%
504%
219%
50%
291%
190%
157%
184%
83%
167%
267%
200%
00%

333%
00%
00%
00%
00%
00%
00%
00%

455%
597%
735%
919%
250%
1000%
217%
468%
401%
757%
106%
979%
558%

85%
421%1

996%
855%
339%
752%
324%
79%

484%
286%
254%
308%
447%
871%
500%
800%
875%
500%
1000%
00%
00%

1000%
1000%
1000%
1000%

49
109
83
20
1

1
176
118
67
179
17

422
45
7

82
216
53

17
29
11
3

12
8
6

4

1

1

3

1

o
1
1

o
o
o
1

1

1

873
231
175
40
o
2

903
274
142
320
35
36
93
13
17
14
113
36
59
23
5

25
16
11

7

2

1

4

1
o
2
o
o
o
o
o
o
o

922
340
258
60
1

3
1079
392
209
499
52

458
138
20
99

230
166
53
88
34
8
37
24
17
11
3
;>

7

2
o
3

1

o
o
o
1

1

1

1271
244
112

7

3

o
4469
454
414
162
449
10
114
225
140

1

31
109
29
71
93
49
60
53
27
21
4

8

3

1

3

o
2

2

o
o
o
o

2193
584
370
67
4

3
5548
846
623
661
501
468
252
245
239
231
197
162
117
105
101
86
84
70
38
24
6

15
5
1

6

1

2
2

o
1

1

1

2333
605
423
86
4

3
5708
853
691
667
502
468
258
246
242
231
214
165
117
105
101
95
84
71
39
38
31
16
15
8

6

3
2

2

2

2
1

1

1062
361
311
79
1

3
1239
399
277
505
53

458
144
21

102
230
183
56
88
34
8

46
24
18
12
17
27
8

12
7
3
3

o
o
2
;>

1

1

1134
935
392
216

6

3
3287
948
1078
3665
3691
844
416
79

304
423
783
177
105
50
23
55

557
33

40
36
111
70

862
511
16
95
67
38
2

411
4

3355

2405
1179
504
223
9
3

7756
1402
1492
3827
4140

854
530
304
444
424
814
286
134
121
116
104
617
86
67
57
115
78

865
512
19
95
69
40
2

411
4

3355

o
9
o
o
o
o

5708
853
691
667
502
468
258
246
242
231
214
165
117
105
101
95
84
71
39
38
31
16
15
8
6

3

2
2
2
2

1

1

2333
596
423
86
4

3
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o

72
574
81
137

5
o

2048
549
801
3160
3638
386
277
58

202
193
600
121
17
16
15
9

533
15
28
19
84
62
850
504
13

92
67
38
o

409
3

3354

A

B
C
o
E
F
G
H,
J
K
I

M
N

o
P
Q

R

S
1

U
V

W
x
y

Z
AA
BB
CC
DO

EE
FF
GG
HH
II

JJ
KK
LL

Company METHOD OF RECEIPT PROCESSING

Manual
Total Processed
Manual Errors Total CLEC eST %Initial %Data %LESOG

Total Processed (LEO Total LESOG LESOG SOER SOER SOER (LEO) (LESOG) FlThr Adjusted

Name FAX Or MAIL EDI LENS LSR's Orders Flout) Mech Elig FIThr Errors Errors Errors Rejects Rejects rRaw") FlowThrough
. - -- -- - -._- .. - . ._-- ---- _. -- .- . --- .. - ..

TOTALS 19025 3445 10993 33463 24822 5797 14438 13860 8641 5219 3473 1746 40.2% 25.1% 62.3% 87.4%



Ordering REPORT PERCENT FLOW-THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD 02/01/1998 - 02/28/1998

NOTES
METHOD OF RECEIPT - indIcates method original order was received from CLEC

PROCESSING
Manual Processed Orders (Fax or Mail) - indicates orders received from the CLEC as paper LSRs
Manual Process Errors (LEO fallout) - indicates orders received electronically from the CLEC with errors which failed the LEO business rule edits

(missing or invalid LSR data) and were returned to the CLEC for correction
Total Manual Processed Orders - total of the two items above

Total Mechanized - Total orders received electronically via EDI andlor LENS
LESOG Elig - All orders (both inital, sUbsequent, and corrected) which are eligible for mechanized order generation
LESOG FIThr - Orders which successfully generated an error free service orders in SOCS
TOTAL SOER Errors - order which failed to generate a service orders due to LESOG or SOER errors
CLEC SOER errors - portion of TOTAL SOER errors due to CLEC data errors
SST SOER errors - portion of TOTAL SOER errors due to SST software errors
% Initial (LEO) rejects = LEO FallOut 1(Total Mech)
% Data (LESOG) rejects - CLEC SOER Errors 1LESOG Elig
"Raw" Flowthrough = LESOG FLThr 1LESOG Elig
"Adjusted" f1owthrough - projected f1owthrough of CLEC orders if CLEC errors are removed

[NOTEAdjusted f1owthhrough is defined as (LESOG FLThr + CLEC SOER errors)/(LESOG Elig) I
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Ordering REPORT SERVICE REQUEST SUBMISSIONS PER REQUEST
REPORT PERIOD 02/01/1998 - 020811998

MECHANIZED LSRs ' NON-MECHANIZED LSRs 1

ClEC1
GEORGIA

- LQCAL INTERCONNECTION TRUNKS 2

- RESALE
- RESALE RESIDENCE
- RESALE BUSINESS
- RESALE SPECIAL
-UNE
- UNE LOOPS WITH LNP

- OTHER' --_. ---- ---
REGION

_LOCAL INTERCONNECTION TRUNKS 2

- RESALE
- RESALE RESIDENCE 0

- RESALE BUSINESS 0

- RESALE SPECIAL 0

-UNE 100

- UNE LOOPS WITH LNP 100

-OTHER' 1 21

TE
GEORGIA

- LOCAL INTERCONNECTION TRUNKS 2

- RESALE
- RESALE RESIDENCE
- RESALE BUSINESS

RESALE SPECIAL
- UNE
- UNE LOOPS WITH LNP

- OTHER'
REGION

_LOCAL INTERCONNECTION TRUNKS 2

- RESALE
- RESALE RESIDENCE 1 12

- RESALE BUSINESS 105

- RESALE SPECIAL 0

-UNE 117

- UNE LOOPS WITH LNP 100

- OTHER' 1 21

Note 1 Manual tracking system does not currently capture supplemental service
requesl submissions

Nole 2 Locallnterconnecllon Trunk data nol available on a historical baSIS In EXACT

Note:l State Indicator nol Iracked In early stages 01 ordering process fOI mechanized LSRs

Nole 4 LSRs which do not contain Ihe service class code In the REQTYP field



Ordering REPORT SPEED OF ANSWER IN ORDERING CENTER
REPORT PERIOD 02/01/1998 - 02/28/1998

- RESIDENCE SERVICE CENTERS
- BUSINESS SERVICE CENTERS

AVERAGE ANSWER TIME I MONTH (SECONDS)

7300 Sec

9300 Sec
2200 Sec



Provisioning

Reports Tab

• Order Completion Interval Distribution & Average Interval 11

• Held Order Interval Distribution & Mean Interval 12

• Percent Missed Installation Appointments 13

• Percent Provisioning Troubles Within 30 Days of Installation 14

• Percent Provisioning Order Accuracy 15



Provisioning Rf PORT ORDER COMPI ETLON INTERVAL DISTRIBUTION & AVERAI;r INTERVAL (DISF'ATCH,'
RfcPORT PERIOD 071011'998 021281199R

~ISPATCH- _
._-~-~---_.- -_ .._----,- --- - --_. ------,.-~._-----~..._---

SAME DAY , DAY ----r;, DAYS- . 13 DAYS -14 DAYS------ ;-~~---~_F5-DA'S <i~)AYSI
<: 10 Ckts 1>= 10 Ckts < 10 Ckts :>-- 10 Ckts <: 10 Ckls ,0 10 CklS <: 10 Ck.ts ,0 10 Ckt, -'0 Ckls " 10 Ckls > 10-Ct.lS Tc-,o Ckls- -\0 CktsT:-,o Ckts < 10oiS'- >- 10 Ckts

eLEC1 . '" .< .it, ;,.
GEORGIA

-0 58°~----:~F _~~-RESALE RESIDENCE 117% -* 1"% 0 058%1 01 , 75%1 -~: 01 0 100% 11 42 900

· RESALE BUSINESS 01 0 0 0 0 0 0 0 01 0 0

UNE LOOPS 'NITti LNP I 1 I I 1 I I __.1 1 1 1 _.--1. I I I
REGION

RESALE RESIDENCE 117% 0 117% 0 0581 01 1 7~% 01 01 01 -~ 0% 9474% '00% 11 42 900
RESALE BUSINESS 0 0 0 0 0 0 -0 0 0 0 0 01 Et- 01 0 0

UNE LOOPS VvlTti LNP' I I I I 1 I I I
t;~: ~i 'i:~"',> "t:'~" ('r:_"~rt\f" • i; ~ ": '''' ::1H-:lf:k "l' ~

GEORGIA
Or--- 665%- RESALE RESIDENCE 237% 0 290% 556% ~ 020/,] '1 11()/o 639% 556% 995% 01 6772% 77 78%1 7961 1067

· RESAI E BUSINESS 1 447%1 0 950% 0 1564% 833% 838%1 01 391% 2500%1 447% 01 5363'/1.66 67"j 6711 847

UNE LOOPS WITH LNP' I I I I _L_ .. L ____ I 1 1 I _~____.1__ 1
REGION
· RESALE RESIDENCE 1 47% 270% 880%, 541% 1431% 1081'% 1528% 1622%] 1252°/0"[" 135i~ 1197%

. -i70%T 3570%1 4865~~ 5501 703

RESALE BUSINESS 1 969% 777% '638%1 444'1,1' --i326%1 1111%1 1773'101 722%1 900%1 15 56', _. 865'1 444%1 3080%1 6000% 5301 __~

· UNE LOOPS WITH LNP' I 1 I I I I I I I I I 1 1
8ST
GEORGIA

-~----T 3 44,;.r'-5' 17'/~r 423',,1 592%lfioo,tE . 6 79%1 ~7302% 9001· RETAIL RESIDENCE 184% 079%1 411%1 397% 360'/,1
-;_~~~~~1

670
RETAIL BUSINESS _L__4..2O%j 066%1 566°/1)1 591% 452%1 284%1 620% 6350;,.>1 5 22%I 3 94% ._?.Cl7'1"1 4 R1% __ 68 D4-,\,' ....'2.541 1671

REGION
'RETAIL RESIDENCE---- .. +_. 189% 148% 745% 591% 951% B 16% 1174% 9 56%]-i i'T8o;;] 10 42o;,;r-l~ :949%T-~757o;or -5~- L()E~
· RETAIL BUSINESS 498% _.2(j.!.'!:l 831% 547% 13 97%1 631%1 9 42% 698% 1068"10 6 53%1 935% 513%[ 4.~33'YoL~!52% ____ 8 01 ~1

Q.£Ci
GEORGIA

fDISPATCH
fa 5 DAYS

< 10 Ckls
1610DAYS 1',15DAYS 1,620DAYS 12125DAYS 126.30 DAYS F-joDAYS

>0 IOCkts 1< 10Ckts --r;"'1OCkIS 1< 10CkIS-Fo lOCkts 1< IOCkls l>o1O-ckiS1< HlCkiSFo lOCkts 1< lOCk!s 1>0 10Ckls 1< IOCkis

IAVG (DAYS' ----j

10Ckls 1< 10Ckls 1>010Ckls

· RESALE DESIGN
UNE DESIGN

· UNE NON DESIGN
REGION

RESALE DESIGN
·UNE DESIGN

UNE NON-DESIGN

GEORGIA
RESALE DESIGN

· UNE DESIGN
UNE NON DESIGN

REGION
RESALE DESIGN
LJNE DESIGN
UNE NON·DESIGN

1ST

0
0

-- 0

~f-=i=f==f~-==if-·····-i--1 ~F---=f=1F-it==it --~~F==t-=F ~

2200
~

0

867
1360

0

----~- - 1 11 83%I 1379o/;I-2064YI---'.=24.°CL='2]~"/"L3~1..4":rd _'..!._()~''1;:r n_1034."C=~26~'"L1I~_ f34.'3I. -Ii 9()",I-=-ii]f.r:::-'3..r~o;"C i5 i~ 2600

GEORGIA
RETAIL DESIGN

REGION .

~~..QESI(;N_ ==:==:------:::T:-_ll-.fi.~l56~ ?0_fl4"':C:.'4_84"'T ;> I. 45"/oL 2i 8B"0I· -W!!5[-'=!Jl~\L_'()_~.::'l ._~5R"l '~I~~r-:>f[:8~r27lAL_ il '}!

Noll-! 1 Currpnlly (;]nn'"Jt Sf'P<1ffltpt y '('1f'rltlty itJ[ ! (AlP .... Ith t Nr' flrders fnchJdAd Wllh lJNf- DeSign Or IINf Non DeSign based I)n tl0W ordered tl¥ !hp ('[ (

t.JI_llp -' Inc!u'lP<_ (llljprs wtlPIP luqiirller rp(ltJf'~J!p(1 dllt:' d21te WriS beynrH11hp offered (-'ale illlc!udH\g p~'eqded III!Plvdls f!lr IrlJnl-'"



Provisioning Rll'rlRJ '~R\)l.R(nMP\F11I)NINTfH'\,I1\11)I-;Tklf·1I111i)rJ~AV~RA';L1~~ltl~VA.1 INi'I"C,PA!(.HI

Rtl"-lRT r'1 r'H'!' ";'lfI1'1'lQo'l n")rJA/lqQB

10 l kl,

,'~

o

.[tq:
~~~1
0821

'g ':1~

]26'1 o}
i~~ -l~~I

~t

16,20 DAys

'O(kl$l~ 10(k1$ I. lOOT'\.

..~'-c;'Ol%~ ---01 ---~--- -01'-'" 05':;r---~--=-:2I'- ~-l9:~%I °1
'~ ",10""1 -.lD}~L. _.?..~~ 9-i4'" }'~-~_~'~%l __.080~ ',- __:~~~ _I[R,~ ':_'i)%

1[~---'---~_:~"~--"'~-~a~ DAYS'~-r' {4lJATS .. h~'L.~_- __~ _L ',,_flAY:; _ tVI~ Ifll\(-'-;-j

-=---,--rJ~!.!~E_~~~l:=~iG.:.I·"·ili't~;js ;~1;' ·~-iO'('kt~ .' io'~~_~~~< ~~-c~~,r__ i-I,'(.i~

--.~ 28.1% ·,--~~_=_~}j]&~=~----.i?I' "~OJ~-~'--~"~ "149%1 -'---~-----·-Ol

-~~=~:,~_'962% ~_-,=--~ 1~%~ ~,~%I-'-~~~)!5% -':,-~ ~:~~,~_~ '_"i~i%

RE SALE DESIGN
UN!: DESIGN
UNE NON,DESIGN

GEORGIA

ClECI

GEORGI,&.

RETAIlRr SlOE N(;I
-Ri'"TAIL BIISIMSS

REGION ~----~

-"RITAII"Ri'sILif NC ~

~':! T~il8lt:ijN~~> ~~

GfORGtA

-RfsAifRESio:ENCi-------- 32 86% ~656% 0

~~~.[ BUSINESS ~~___ 3711% "_~,-~"_.O ~~ 666% =2500%
UN[ lOOPS \MTH lNP'

RTGI-ON---~---~. --- -- --

~~~z±~J~~~~f--=~-=~=_=a ~:KE3 ~~~~[---~ ;;-';~~r ---- -~ •• ~u.1 ..f'~

UN£ lCXJf'S 1M TH lNP'

'cut I
(;[,mGtA

.~ffi~i)£[&7~:~~-~~~=:::-~~4 ][~-l-==-=J~··r,.-T~;~;=n: :.-.=r::=_~
Rf-GION

lA. ('RI ;IA

·~~~~1~~T~~'~,,~~E'~~1--~l·••~;!'t __~~3_=~-~~~'··~~~--2~'.~~]i.'~]· !~~§~~·~···~4,.··
Rt,I;'ION

RESALE RfSlDENC'f"­
RfSAiE'~-'

UNllCXJPS WITH lNP--;--'-~-~~---

_~~------=~f=90.:1E..:iL~_f::,••-~F=F~I_;~~-l~:.:i" __T-"J==~~~~=·~.'l=,J
£-{({ilON

- pi SAl Ii>[SIGN--~'l,rr:' . 400

--~tF~-~~~~~~(;N ~~~3

Gf-r,RI.,IA

~"W'Gf:-;iGN
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Provisioning REPORT HELD ORDER INTERVAL DISTRIBUTION AND MEAN INTERVAL
REPORT PERIOD 02/01/1998-02/28/1998

>= 15 DAYS >= 90 DAYS MEAN INTERVAl
HOLD REASON Faclhloes EQuipment Other Faclhloes Equipment Other

ITOTAL HElD ICOUNT 1% ICOUNT 1% !COUNT 1% ICOUNT 1% ICOUNT 1% ICOUNf 1%-" (I of DAYS)

GEORGIA
0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 0 0 0 0 0 0 0 0 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0
9 2 2222% 0 0 2 22 22% 0 0 0 0 0 0 17
2 1 5000·/0 0 0 1 5000% 0 0 0 0 1 5000% 97
0 0 0 0 0 0 0 0 0 0 0 0 0 0

· LOCAL INTERCONNECTION TRUNKS
-- RESALE RESIDENCE
-- RESALE BUSINESS
-- RESALE DESIGN
-- UNE DESIGN
· UNE NON-DESIGN

· UNE lOOPS WITH LNP '-';~:~:in,~g:;:::'tt;;::Jt?tW~~Ir~];:'::r':~:~~:m:l,[IP\~Hr:t1KE{:::?':a:,'.'·;· .,•.•••.,•••",••'•••••••... ........• ,··:·····•.• \)?l :::/:.·)1·••••,...)]. ::::];·:·::/.:.,trl::u:l:::,:::?·;{}.:....,.··
REGION

-- LOCAL INTERCONNECTION TRUNKS 1 01 01 01 01 01 01 0
- RESALE RESIDENCE I 21 01 01 01 01 01 0
· RESALE BUSINESS 1 01 01 01 01 01 01 0
- RESALE DESIGN 1 321 61 1880%1 01 01 151 4690%

UNEDESIGN I 41 11 2500%1 01 01 11 2500%
· UNE NON-DESIGN I 01 01 01 01 01 01 0

o
o
o
3

o
o

0 0 0 0 0 0
0 0 0 0 0 1
0 0 0 0 0 0

940% 0 0 11 3440% 76
0 0 0 1 2500% 49-----" ~.. ----~. __..._-_._-
0 0 0 0 0 0

IG~::~~PS WITH lNP' \1<:·1- :,[r.::·:::,::·,·:···_t\'II.·i(
- LOCAL INTERCONNECTION TRUNKS
- RESALE RESIDENCE
- RESALE BUSINE SS
- RESALE DESIGN
- UNE DESIGN
· UNE NON-DESIGN

· UNE LOOPS WITH LNP

0 0 0 0 0 0 0
7 0 0 0 0 2 2860%
2 2 10000% 0 0 0 000%
7 2 2860% 0 0 1 1430%
2 1 5000% 0 0 1 5000%
0 0 0 0 0 0 0

o
o
o
o
o
o

0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 1 5000%
0 0 0 0 0

o
14
26
18
94
o

REGION
- LOCAL INTERCONNECTION TRUNKS o 01 000%1 01 000%1 01 000%1 01 000%1 01 000%1 01 000%1 0
- RESALE RESIDENCE 20 11 500%1 01 000%1 101 5000%1 11 500%1 01 000%1 61 3000%1 62
- RESALE BUSINESS 11 51 3550%1 01 000%1 51 4550%1 21 1820%1 01 000%1 51 4550%1 109

· RESALE DESIGN 28 51 17 90%1 01 000"1.1 141 5000%1 31 1070%1 01 000%1 111 3930%1 84

t .. UHE LOOPS WITH LNP'_.....~~ ~i····:·;jI.-n

GEORGIA

oooooooooooo

11 3330%1 01 000%1 11 3330%1~ Ooo%J 01 000%1 1:3 30%1 63
01 0 00%1 0 0 00% 0,

••.. &- , ,..... .-, .. ' ...•••, . .' ....•...••••... -.-.- ..•••••.•••••••.•.•••.•••.•.•••••.•.•..• , •.•• ,. .'." .-','.-,".

o

I °illiil i 000°1. II ... ii _.' <.:::~::. 8ii'ti¥ itiJ%iX,:"'! <t::>I~fi::··rri.!t,····;;;;;;;;;;;;;;;J: ij:il\~

3

o

o

UNE NON DESIGN
- UNE DESIGN

- LOCAL INTERCONNECTION TRUNKS
· RETAIL RESIDENCE

RETAil BUSINESS

1667
178

313

118
1880%
66 30% o

006%
000%

63
8

380%
450%

223
85

1340%
4780% o

006%
000%

56
6

340%
340%

137

133
- RETAIL DESIGN 819 439 5360% 010% 109 1330% 316 3858% 010% 95 1159% 1 J7

REGION
LOCAL INTE RCONNl CliON TRUNKS
RETAIL RESIDENCE
RETAIL BUSINESS
RETAIL DESIGN

01 01 01 01 01 01 01 01 01 01 0
4022

906

1 52171 3394 1 6506%1 131 020%1 8561 1641%1 28261 5417%1 81 010%

o
504

85
738

o
1250%
940%

1415%

o
--~

155
181

Note 1 Currently ('<lnnol separately Identity UNf loop w.th LNP O.ders Included w.th UN~ DeSign or UNE Non DesIgn based on how o.dered by the Cll C



Provisioning REPORT PERCENT MISSED INSTALLATION APPOINTMENTS
REPORT PERIOD 02/01/1998 0212811998

IDISPATCf INO DISPATCH

>0 10 CKTS-irRUNKS'< 10 CKTS --F= 10 CKTS < 10CKTS

~1
GEORGIA

-- ------
- LOCAL INTERCONNECTION TRUNKS

-- ----- -----
-~

- RESALE RESIDENCE 880% 0 O_~ 0
-- --- -_._--

- RESALE BUSINESS 0 0 ____[J _ 0
-

- RESALE DESIGN 0 0 0 0
- UNE DESIGN

.~---

0 0 0 0
- UNE NON-DESIGN 0

--
0 00

--~

- UNE LOOPS WITH LNP'
REGION

----~----
- LOCAL INTERCONNECTION TRUNKS ---- 0

f----- --
- RESALE RESIDENCE 880% 0 042% 0-- -
- RESALE BUSINESS 0 0 _-.rJ f.---

0
- RESALE DESIGN

--
0

---
0 0 0

--~
-_._.~

- UNE DESIGN 0 0 0 0
- UNE NON-DESIGN

-
0 00 0

- UNE LOOPS WITH LNP'

GEORGIA
- LOCAL INTERCONNECTION TRUNKS 1231%

- - -----
RESALE RESIDENCE 1212% 556% 060% 0
RESALE BUSINESS 335% 833% 7_86% . ..rJ1--------

- RESALE DESIGN 2105% 0 2000% 0 --
UNE DESIGN 952% 0 ___ -.rJ 0 ----
UNE NON-DESIGN 381% 20% 0 0

- UNE LOOPS WITH LNP'
---

REGION
- LOCAL INTERCONNECTION TRUNKS 553%
- RESALE RESIDENCE 1104%

_.. -
270% 152% 0

- RESALE BUSINESS 496%
-

667% 353% 385%
-- RESALE DESIGN

._--
1000% 0 1313% 0

- UNE DESIGN 381% 2000% 0 0
- UNE NON-DESIGN 0 0 0 0 --

UNE LOOPS WITH LNP'

SST
GEORGIA

--- -- -

- LOCAL INTERCONNECTION TRUNKS 1467%---
- RETAIL RESIDENCE 1112% 661% 002% 0
- RETAIL BUSINESS 675% 678% 024% 130%
- RETAIL DESIGN

- ---
1224% 1034% __6_2~_'~~L__-=--=--- 40%'-_~

REGION
--

- LOCAL INTERCONNECTION TRUNKS-- 1106%
~IL RESIDENCE 1074% 840·';; ---~ 833%

RETAIL BUSINESS
-~------

694% 915% 022% 044%

- RETAIL DESIGN 1106% 1172% 922% --~~~'---------=--'-

Note 1 Currently cannot separately Identrty UNE Loop With lNP Orders Induded With UNE DeSign or UNE. Non-Design
based on how ordered by the CI E.C

Note 2 Dispatch 1 No Dispatch categoTies are not applicable to Trunks



Provisioning REPORT PERC£:NT PROVISIONING TROUBLES WITHIN 30 DAYS OF INSTALLATION
REPORT PERIOD 02/01/1998 02/28/1998

IDISPATCH (%) INO DISPATCH (%) ITOTA~ (0/0) ITRUNKS' I

Gf:OAGIA
- LOCAL INTERCONNECTION TRUNKS '{I:t::;:':::::::::;:,::::::::?}rl':':::,::::: :::,,::::::,::::::}{::::::::: :::::::::,::::.: :,::::::.::::::::,:::::::::: o
- RESALE RESIDENCE
· RESALE BUSINESS
· RESALE DESIGN
-UHEDESIGN
· UHf: NoN-DESIGN

3815%
o
o
o
o

201%
o
o
o
o

6 58%I\:::II?::·
of ::rr:::rr::rr
olr::?rrr::':???'I:
OI{:::{m:::IIFW
olr:::::::I?:::':::'{:'T:':

- UNE LOOPS WITH LNP
REGION
· LOCAL INTERCONNECTION TRUNKS
- RESALE RESIDENCE
· RESALE BUSINESS
· RESALE DESIGN
. UNE DESIGN

@}}}IIItm:I:lIi1IIIIjI:i: ••/::: :::./,:, :::li:;\\:::I}.iI'mmri@!}II

~:im:~:~:::i:t,:'::ri:::rr:::::I:IIIt{:':;:;:::)::::;:;:;:;::::S:::::2];;::::!;':':: r',':'::,::,,] 0
3815%1 201%1 658%1::;:;:;:;:;:;:;:;:' }}}}:'.':

01 01 OI';:':'r:IEfIr,:{t
01 01 on':'trrr,••t:;>,\:::,,:
01 01 oEWru~t{TE

~::"~~::::~:~:~::;l:it~~pL,·:·:·:,·· :.::,"~t... ...:.,.,?I'l:tmi:~':'i:::::::::::]· UHE NON·DESIGN

_iiLjOOPiiiSiiWlIiiTiiHiiLiiiN.PrmlllA
· LOCAl, INTERCONNECTION TRUNKS ,,~~jf&:::lJ~,aI"~£'t::::::~@nWI::::::*::.:.::::I}:::::',:,:::::.,,: o
· RESALE RESIDENCE
· RESALE BUSINESS
· RESALE DESIGN
· UNE DESIGN

37.80%1 090%
32.60%1 590%

01 0
31 71%1 0

5 30%1:;:;:}: ::::::}:;::.'.::::
1060%[III:r::?r:::?

OJ.t{·',/·!·:{;:·::::::::::
31 71%r1:m::;:~:m:mi~:

· UNE NON-DESIGN
· UNE LOOPS WITH LNP

REGION
· LOCAL INTERCONNECTION TRUNKS
· RESALE RESIDENCE
· RESALE BUSINESS
· RESALE DESIGN
· UHEDESIGN
· UNE NON·DESIGN

.....<: • tv\DS WITH LNP

ut:ORGIA

'~:.;;::=;:.: •·'"'":~1i@~· 3~:t~ti:;m'·::::::"":f-::<"""{:-).:-:\::.~:::~.l:):.:::::::':::::.:::.:}::,:,~_&;

"·&~·;·;.~;s~~::r~;:~~~~~~~~l;;;~~~~i~i~I~:~:l~~[iit~~~;f~~~:~:i:I:I 1.46-;.

· LOCAL INTERCONNECTION TRUNKS
· RETAIL RESIDENCE
· RETAIL BUSINESS
· RETAIL DESIGN

"~f:::~'$.t:::;r::;::2rt::::"m::r:':{:;::':':f'::::::':::':::.i:;:::::]{:;::I;f ':':",:" :I 0 12%
59.40%1 200%1 5 300f0fMf;::':}':r??'::::":
46.30%1 390%1 960%E::I:&:It/:':::::':':

222%1 053%1 2 75%1;:~}:m!:ii:;:;:;:;,:

REGION
· LOCAL INTERCONNECTION TRUNKS 1::*:~::.,tm':):",,:::jili1i!.f;l:t.~'i~:;'i{:o:::.:.lmk::::i:~:r~~::::) 025%
- RETAIL RESIDENCE 1 4740%
- RETAIL BUSINESS I 3350%

RETAIL DESIGN 1 294%
Note 1 Currently cannot separately Identify UNE Loop with LNP Orders

Non-DeSign based on how ordered by the CLEC

Nole 2 DIspatch I No Dispatch categories are nol applicable to Trunks

1 90%1 460%1": :':':'::::;:;::. ,}',}",,}'::
350%1 8 10"'<' I??:: ......:::
o 77%I 3 72"10 I:::':':'~:::"'.:r{r:::~::"::::::

Included with UNE Design Of UNE



Provisioning REPORT PERCENT PROVISIONING ORDER ACCURACY 1

REPORT PERIOD 02/23/1998 02/2711998

-- ----
IMECHANIZED INON MECHANIZED
I_ OF ORDERS REVIEWED I_ OF ERRORS 1% ORDER ACCURACY I_ OF ORDERS REVIEWED I_ OF ERRORS 1% ORDER ACCURACY

ClEC1 :t~::t' :f'-';~;~

STATE I I I I I I
REGION I I I I I I
Cl.iC AGGREGATE ~!_·>·,.{~t/A6 -~ , ,
STATE A I 33001 4_001 8790%1 66001 131 8030%

REGION I I I I I I
BST RESIDENCE ~ c!' .J "I,' l!;;:l~ , ~,;f !"Hf

STATE A I 162001 5_001 9690%1 I I
REGION I I I I I ._1_

~---"-'~-~-

Note 1 Statistical sample for CLECs utilized l SRs submitted February 23.1998 - February 27.1998 in State A Statistical sample for SST Retail ulllized January 1998 order population In State A



Maintenance & Repair

• Customer Trouble Report Rate

• Missed Repair Appointments

• Out of Service> 24 Hours

• Percent Repeat Troubles Within 30 Days

• Maintenance Average Duration

• Average Answer Time - Repair Center

• ass Maintenance and Repair Response Interval

• OSS Interface Availability

Tab
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19

20

21
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23



Maintenance & Repair REPORT CUSTOMER [ROUBLE REPORT RA IF
REPORT PERIOD 0210111998 0212811998

~CH(%) INO 61-SPATCH ('I,) TOTAI- (%)'--

CliC 1
GEORGIA
- LOCAL INTERCONNECTION TRUNKS

-------
_---ll

- RESALE RESIDENCE 246% 098% 344%
- RESALE BUSINESS

-----

2000% 2000%0
- RESALE DESIGN 0 -01----------.0
- UNE DESIGN 0 -0f------- O
- UNE NON-DESIGN

--- -- -0f------- O0

- UNE LOOPS WITH LNP ,
REGION ---·0- LOCAL INTERCONNECTION TRUNKS
- RESALE RESIDENCE 247% -098% -- -345"%
- RESALE BUSINESS 0 - 1429% -- --14"29%
- RESALE DESIGN

- 0---'-----'-00
- UNE DESIGN 130% o2ii%~--13O%

- UNE NON-DESIGN 0
--. -0 0

- UNE LOOPS WITH LNP,- --.---- ------

CIU

GEORGIA
- LOCAL INTERCONNECTION TRUNKS

--- --
·004%

- RESALE RESIDENCE 317% 129% 445%

- RESALE BUSINESS
-._.

225%136% 089%

- RESALE DESIGN 260% 055% 332%
- UNE DESIGN

------ --- .-
032% 003% -----0:J50/o

- UNE NON-DESIGN 0 0 0

:LiNE LOOPS WITH LNP 1

REGION
--0"11%- LOCAL INTERCONNECTION TRUNKS

RESALE RESIDENCE 345% 184% 529%

- RESALE BUSINESS 105% 072% -~

RESALE DESIGN
---- I---- ---~ ---

283%199% 084%

UNE DESIGN
------ -0140/.; -

055%041%
- UNE NON-DESIGN

----_.- ---

0 0 0

- UNE LOOPS WITH LNP ,
-- ----1---

&ST
GEORGIA

---- ~---- ----,oe" '""ReO"",eno" mo""~ __ 028%
RETAIL RESIDENCE 300% 150% ----450%

- RETAIL BUSINESS- --- --
--~.

070% --220%110%
RETAIL DESIGN - --- 014%

--------
015% 055%

REGION
._._- "'- -- ----'---

- LOCAL i"iTERCONNECTION-IRUNKS-
------ ---~-

014%
- RETAIL RESIDENCE

------- --~240% 140%
~-REfAIL BUSINESS

-------,-

E== -==~_~~~
--------

130% 190%

RETAIL DESIGN
---- ----------

-------os~ f----------078%
------ ----". ---,,--- -- ---- ----' ,'-=-------, ---------~-~---

Note 2 DIspatch J No Dispatch cdlegones nol applicable to trunks

J
Note 1 Mamtenance data for UNF I nop and l NP combinations cannol be produced because they are tracked

separately WFA (Loop) and LMOS (L NP) respectively



)
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Maintenance & Repair REPORT MISSED RIYAIR APPOINTMf NTS '
REPORT PIcRI()f) WI01I1998 02/28/19'18

NO DISPATCfi (0.. , IOTAli%)
Q.ECl
GEORGIA

lOCAL INTERCONNECTION TRUNKS .'
RESALE RESIDENCE 1443°Al 531% 1162%

RESALE BUSINESS 0
-~~---

0 0

RESALE DESIGN .'

- UNE DESIGN'
- UNE NON-DESIGN 0 0 0

- UNE lOOPS WITH lNP ,
REGION

- lOCAL INTERCONNECTION TRUNKS .'
- RESALE RESIDENCE 1408"A, 531% --11'--59%

- RESALE BUSINESS 0 0 0

RESALE DESIGN'

UNE DESIGN'
UNE NON-DESIGN 0 0 0

UNE lOOPS WITH l NP ,
-_._-

rE!.ioJ.:o::-~
GEORGIA

lOCAL INTERCONNECTION TRUNKS .'
RESALE RESIDENCE 1025% 257°4 803%

- RESALE BUSINESS 1831"A, 009 -615

RESALE DESIGN'

UNE DESIGN' ---
UNE NON-DESIGN 0 0 0

UNE lOOPS WITH lNP'
REGION

lOCAL INTERCONNECTION TRUNKS .'
RESALE RESIDENCE 884% 122% 619°4

RESALE BUSINE SS 2022% 1349% 1149%

RESALE DESIGN .'

UNE DESIGN'
UNE NON-DESIGN 0 0 0

UNE lOOPS WITH lNP'

•GEORGIA

-lOCAl INTERCONNECTION TRUNKS .'
RETAil RESIDENCE 1399% 936% 1243%

- RETAil BUSINESS 2112% IS 18"A, 1918%

RETAil DESIGN ------
REGION

,O<u,,"'~""""""""1~ -jf-- -
RFTAll RESIDENCf 1195% ~ 36% 913°k
RE TAil BUSINlSS -----. 1866% ~) 81% 1562%
RFTAll DESIGN - ---~-- -~--

--_.- ..._---~ - -

Note 1 Maintenance data for UNE Loop and l NP u)mblfl(J11ons. cannol be produced becau'Se they are trae-kArl

separately WFA (loup) and I MUS (I NPl

Note- 2 Customer Trouble Repor1s relale(1 to Interconnection' funks anrl Des'gn SerVIce", are nn! gl,.cn

appoHllrnents but are handlprl on a pfl(lltty fIrst In Ilrst oul hiiSIC, A mure .JP~.)fopl!atemeasurement

for these SerVlc.es IS "Maintenance Averaqp l)llratlon

N01~ 1 % Missen IncllHips those caused by Ihp (:\ t L drlfJ,'l.lI lhe end U<":~f



Maintenance & Repair REPORT OUT Of S~ RVICf OVER 24 HOURS
REPORT PERIOD 02/01i199H 02128/1998

IDISPATCH (%) NODISPATCH(%) TOTAl (%)

CUiC1
GEORGIA

-LOCAL INTERCONNECTION TRUNKS'
- -_.-

RESALE RESIDENCE 2887% 1220% -2514"%
- RESALE BUSINESS 0 0 0

_RESALE DESIGN'

UNE DESIGN'
UNE NON-DESIGN 0 0 0

- UNE LOOPS lMTH lNP ,
--

REGION

LOCAL INTERCONNECTION TRUNKS'
-~-

- RESALE RESIDENCE 2887% 1220% 2514%
RESALE BUSINESS 0 0 ___Cl.
RESALE DESIGN'

UNE DESIGN'
- UNE NON-DESIGN

--
0 0 0

- UNE LOOPS lMTH LNP ,

GEORGIA ------
LOCAL INTERCONNECTION TRUNKS'
RESALE RESIDENCE 2550% 1430% 2420%

RESALE BUSINESS
--

880% 320% 680"A,

- RESALE DESIGN' --
UNE DESIGN'

-------::-
- UNE NON DESIGN 0 0 0

UNE LOOPS lMTH LNP ,
-

REGION

LOCAL INTERCONNECTION -TRUNKS'
RESALE RESIDENCE 3340% 1070"A, 3040%

--- --
1280% 850%- RESALE BUSINESS 670%

RESALE DESIGN'
---

- UNE DESIGN'
----

UNE NON-DESIGN 0 0 0

UNE LOOPS lMTH LNI' ,-

lIST
GEORGIA

LOCAL INTERCONNECTION TRUNKS'
- RETAIL RESIDENCE 2640% 1770% 2370%

RETAIL BUSINESS 800% 1500% 990%

RETAIL DESIGN'
--

REGION

lOCAL INTERCONNECTION TRUNKS'
RETAIL RESIDENCE 3170% 1320% 2560%
RETAIL BUSINESS 880"A, 880% 880%

REo rAIL DESIGN'
------ ------- -_._--

Notf' 1 Malnlenance data for UNf loop and LNP comblnallons cannot be plOduced because th~y are haded

separately vvr A (Loop) and LMOS (I NPl,espect,vely

Jc;,'

,~" .

~--

Note 'l Customer Trouble Reports related 10 lnlerconnecllon hunks and Uesign Services are <-til cOIIsldefed

as otll-of servICe and thpy arp handled on a pnoflty first In fIrst out baSIS A more appropnale

measurement for these servIces IS "Mallltenance Average Durahon'



Maintenance & Repair REPORT PERCENT REPEAT TROUBLES WITHIN 30 DAYS
REPORT PERIOD 0210111998 - 0212811998

IDISPATCH (%j NO DISPATCH (%) TOTAL (%j
--

1CC.aC1
GEORGIA

- LOCAL INTERCONNECTION TRUNKS'
- RESALE RESIDENCE 1555% 2655% 1869%
- RESALE BUSINESS 0 0 0
- RESALE DESIGN 0 0 0
- UNE DESIGN 0 0 0
- UNE NON-DESIGN 0 0 0

- UNE LOOPS WITH LNP , --
REGION

- LOCAL INTERCONNECTION TRUNKS'
------- ---- --

- RESALE RESIDENCE 1549% 2655% 1869%

RESALE BUSINESS
, ..-

0 0 0
- RESALE DESIGN ----0

1---------- -- ------
0 0

UNE DESIGN
-----

--~ 0 0------ ----- --------- ---_ .. --- --
UNE NON-DESIGN 0 0 0

- UNE LOOPS WITH LNP ,
.-"--_.-----

ICl.EC TE
GEORGIA --------- -
- LOCAL INTERCONNECTION TRUNKS'

f----
- RESALE RESIDENCE 1740% 1730% 1740%
- RESALE BUSINESS

--
1550% 1130% 1390%

- RESALE DESIGN
---

29_92% 1666%417%
- UNE DESIGN 3333% 0 3157%

UNE NON-DESIGN 0 0 0

- UNE LOOPS WITH LNP ,

REGION
--

- lOCAL INTERCONNECTION TRUNKS'
--_.

- RESALE RESIDENCE 1770% 1520% 1680%
- RESALE BUSINESS 1560% 1110% 1380%
- RESALE DESIGN

--
21.69%

-~._-_.

1139% 1831%
- UNE DESIGN 1047% 0 861%
- UNE NON-DESIGN

--
0 0 0

UNE LOOPS WITH LNP 1

ISST ' i J ,
GEORGIA --,----

LOCAL INTERCONNECTION TRUNKS'
---

- RETAIL RESIDENCE 1920% 1370% 17 30%
- RETAIL BUSINESS 17 70% 1400% 1640%
- RETAIL DESIGN 1769% 1800%

--
1776%

REGION

- LOCAL INTERCONNECTION TRUNKS'
---------

~-RETAILRESIDENCE 1920% 1330% 1700%
- RETAIL BUSINESS

--------
1620% 11 8~"Io. 1470%

--- ---
-~%RETAIL DESIGN 1742% 1770%

---------- - ------. -----

Note 2 Current WFA deSign does not support repeated trouble report tracking}d
Note 1 MaIntenance data for UNE Loop and 1NP combinatIons cannot be produced because they are tracked

separately_ WFA (loop) and LMOS (I NP) respectovely



Note 2 DISpatch 1No DISpatch categolles not applicable to Trunks

rrnS-PATCH(HR~DISPATCH (HRS)ITOTAL (HRS) .~

C~

GEORGIA
· LOCAL INTERCONNECTION TRUNKS

_. --c
0

· RESALE RESIDENCE 218 762 1774
- RESALE BUSINESS 535 0 535
· RESALE DESIGN 0 0 0
- UNE DESIGN 0 0 -0
- UNE NON·DESIGN

.-
0 0 0

- UNE LOOPS WITH LNP 1

REGION
-----

· LOCAL INTERCONNECTION TRUNKS
-- -"0

· RESALE RESIDENCE 2183 762 -----uii
- RESALE BUSINESS

.

---~535 0
- RESALE DESIGN 0 0 0
- UNE DESIGN 0 0 .--.Q
· UNE NON-DESIGN

._-_._--_.- --

0 0 0

- UNE LOOPS WITH LNP 1

.- ..-.-

GEORGIA
- LOCAL INTERCONNECTION TRUNKS

-_.-
206

- RESALE RESIDENCE 1920
--

360 1470
- RESALE BUSINESS 1110 530-- 880

RESALE DESIGN
.

1166 508 1050
- UNE DESIGN 29.64 8710

-' 3506
UNE NON·DESIGN 0 0 0

· UNE LOOPS WITH LNP 1

'.

REGION
-~

· LOCAL INTERCONNECTION TRUNKS
-------

• RESALE RESIDENCE 2210 380 ---d*
· RESALE BUSINESS 1130 570 .~
- RESALE DESIGN

.
21 10 4390 1613

- UNE DESIGN 3513 5247 -3942"
- UNE NON·DESIGN

.--- ----

0 0 0
_UNE LOOPS WITH LNP 1

'-

1ST ", 'I ,,' .' ,;~ "

GEORGIA ._..,----,-
· LOCAL INTERCONNECTION TRUNKS 1 14
• RETAIL RESIDENCE 2100 1080

""=-C-

1760
- RETAIL BUSINESS 1~ ----

750
-- -
990

· RETAIL DESIGN
_.

906 307 680
REGION

LOCAL INTERCONNECTION TRUNKS
._----

163
RETAIL RESIDENCE 2450 930 1880
RETAIL BUSINESS

--
1170

----

610 980
RETAIL DESIGN 944 260f-----------"'7i8

----------- ---'- ._---- ._-- _._----

J;"e'

Maintenance & Repair

Note 1

REPORT MAINTENANCE AVERAGE DURA liON
REPORT PERIOD 02/0111998 - 02/28/1998

Maintenance data for UNE Loop and LNF' comblnatoons cannot be produced because they are traded
separately WFA (loop) and LMOS (LNP) respectively



Maintenance & Repair

REGION

REPORT AVERAGE ANSWER TIME
REPORT PERIOD 02/01/1998 - 02/28/1998

AVERAGE ANSWER TIME 1

MONTH (SECONDS)

J",'§'o::.-

- RESIDENCE REPAIR CENTER
- BUSINESS REPAIR CENTER

6700 seconds
73 00 seconds



Maintenance & Repair REPORT OSS MAINTENANCE AND RFPAIR RESPONSE INTERVAL
REPORT PERIOD 03/01/1998 03/26/1998

541
935%

777
007%

105
050%

885
008%

1,677
1757%

._._~....

31 I 3,031
6~35% 72 77%

_.~-421 1.299

o ~~% a 16%

210
303%

or ~ °
000% ,. 9_~~~1 __~00%

loooo0~I

-~-696 542
543% 027%

- - ----_. -.. '-.~-.--.

-~--- --~.4890 61.420 56 4208
7082% 8494% 7887% 6094%

-'- --- -- ._---

59

---~ .... _---
1 234 26,688

1~~~~ ._1883%, .~ .. ~I

717,872
8686%

."1 ~~,~ '"I ~ ~~ '"I - W,", ---016~'Y~~QI)O~r- °01'~1 ~ ~~ nl

1:271 1,031r -41
2~~1'10 __~~5'Y~~~°ooO~I

---3T- 2.406

.... ~ '_'VI ~ 761%, ~""~'UI

_I '-==r__l __oj _ooo~I--o-:a;[~ ooo,~I_ ooo~Lq_~- o:~L~-ooo'~[ oooo~L_oooo~__~ooo~-;~~- COUNT
. % OF TOTAL

: ~O~FN~~- -r -'4246
1

I ,'- -- '~I ~~""I ' ~~ '"I -- , "~I -- _ "'"'

OSPCM
- COUNT
- % OF TOTAl

-COUNT
- % OF TOTAl

LMOSUPD
- COUNT -. ---------r--
. % OF_TOTAL~

MARCH

DLR

LMOS

___~cTiON"rOTALS-- ---~4 AND <= 10 SECONDS- j'~ ~~~~"vv

TRANSACTlo~!i~~_IBSTBUS IBST RES B~lRES CLE(:;~~_-:_IBSTBUS IBST RESCLEC IBST BUS
CRIS

.~O:~~~A-L---J 142951 199699]~~8~~411 ~"~'"I W'~'"I ~~~V'"I .V""I "V""I ~,
DLETH
- COUNT
- % OF TOTAL

: ~O~FN;OTAL ---T~~~_n 455L~_~I~:~-:~ -~;'3'1~_~4~~~:'Lo oo,~L _0 ~,~L O~~
PREDICTOR
- COUN1- "-I=:I 6905[ 72312[-- ---'2[---2,015

-%OF!()!!'_L____ 1690% 2918%1 '_WOOl

sacs
- ;:OUNT r..~.1 601----:j i620r 167680I 15:8
- i/o OF TOTAL _ _ __L 9981 V'I _-" '._'_~:~.L

LNP

~Jci:


