
Worksheet for Page 2 Of 6 for Detennining Discount Percentage

Total FreelRed. FreelRed E-Rate Wl Stme Dia.
SIteN.- Itudenta students % MAS Discount FIICtO( Shared % SharM %

Jonnborough Elementary 713 355 ~ Urban SO% 570
Jonesborough MIddle 587 243 41% Urban 60% 352
Lamar Elementary 593 337 57% Urban SO% 474
Soulh central Elementary 244 179 73% Urban SO% 195
Sulpher Springs Elementary 530 225 42% Urban 60% 318
University SChool 512 20 4% Urban 4O'lll 205
WHt VIew Elementary 548 268 49% Urban 8O'lIl 329
JohnlOn City SChools 6297 2367 38% Urban 3669 58%
Stratton Elementary 269 190 71% Urban 80% 215
Cherok.. Elem 2fi7 70 26% Urban ~ 134
Fairmont Elem 284 74 26% Urban ~ 142
\M)odIand Elementary 537 317 59% Urban 80% 430
Liberty Bell 2362 676 29% Urban 50% 1181
Mountain VIew Elementary 445 400 90% Urben 90% 401
North Side 238 143 60% Urban 80% 190
Science Hill 1117 294 26% Urban ~ 559
South Side 267 171 64% Urban 80% 214
TowneAcnta 511 32 6% Urban 4O'lll 204
w.yne County 2n2 1442 52% Rural 2103
lhlIyne County SChools 2n2 1442 52% Rural 2103 76%
Collinwood Elem & Middle 475 283 8O'lIl Rural 80% 380
Collinwood High 328 146 451l1> Rural 70% 230
Collinwood Middle 373 223 6QClI, Rural 80% 298
Franlc Hughn 311 215 !IJCl6 RUf1II 80% 249
WlIyne Co. High 368 138 381l1> Rural 701ll> 258
WlIyne Co Voc Ctr 52% Rural 80% 0
lhlIynearo Elem & Middle 4ff7 236 51% RUIlII 80% 374
WlIynesboro Middle 450 201 45% Rural 70% 315
vvaakley County 4592 1570 341l1> Rural 292B
'Naakley County Schools 4592 1570 34% Rural 292B 64%
Dra8den Elementary 531 223 42% Rural 70%
Dresden Middle 263 110 42% Rural 70% 184
Drallden Hs 326 82 251l1> Rural 60% 196
Glea.an SChool 655 270 41% Rural 70% 459
Greenfield 624 213 34% Rural 801lI> 374
Martin Pr1mlIry 528 213 40CWl Rural 70'lf1 370
Martin Elem 443 143 32% Rural 6QCll, 266
vvaetview Hs 553 104 19'1ll Rural 50% 2n
Martin MIctdIe 456 119 26% Rural 6QCll, 274
Palrnerwille SChool 171 91 53% Rural 80lllI 137
SMronSChool 2~ 143 58% Rural 80lllI 198
'NIlIkIey Co Reg lis 328 82 251l1> Rural 6QCll, 196
W'lh County 3538 1539 431l1> Rural 2519
W'lh County SChoola 3538 1539 43% Rural 2519 71%
Bpon De Croft Elem 188 99 59lIfJ Rural 80lllI 134
Caaville 238 123 ~ Rural 80lllI 189
Central VIew EIem 97 63 85.. Rural 80lllI 78
Doyle Elem 195 111 57% Rural ao-. 1se
FlncIIIy Elem 706 297 ~ Rural 70% 494
Sparta'lNhlht Co. High 930 242 :ze;w. Rural 8O'lIl 558
WlIte Co. MiddJe 553 249 45.. Rural 701111 387
WxldIand Park Elem 853 355 54% Rur1Il !lO% 522
~Counly 19096 1559 8.. Urban 7534
I/IIIIIltmson County SchooIa 15984 834 5.. Um.n 6087 38"
a.a..da Elem 829 45 7% Urban 4O'!lI 252
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Worttsheet for Page 2 Of • for Oetennining Discount Percentage

Total Freet'Red. F~ E~. Wl ~. Dist.
S"Name ....... ItUdenta '4 MAS Discount F.aor Shared '4 Shared '4

Sr.ntwood High 1405 5 01ll Urn.n 20% 281
Centennial Ha 1190 28 2ClII Urtlen 40% 475
CoiIIge Grove Elem 231 42 18'll! Urtlen 4O'll! 92
Edmondltn Elem 641 1 04!ll Urban 20llh 128
Crockett Elem 547 7 1'll! Urben 40% 219
Fairview Elem 576 n 13% Urben 4O'lb 230
Fairview MIddle 532 135 25% Urben SOClb 266
Fairview High 533 83 1eelll Urben 4O'lb 213
Franklin High 1012 120 ,,% Urban 4O'l6 429
Fred J. Page Middle 833 37 4% Urbel\ 4O'lll 333
Fred J. Paga High 933 6 1% Utbltn 4O'll! 373
Gra....ndElem g 4 1% Utbltn 4O'llI 252
GmMnd MIddle 679 11 2'lll Utbltn 4O'llI 272
Hillsboro 331 72 22'llI Urben SO"II, 166
Hunters Bend Elem 472 8 2ClII Utbltn 40% 189
Lipecomb Elem 662 e 1% Urben 40% 265
No\eMVilie Elem 384 23 5'llI Urben 40% 154
Brentwood Middle 592 6 1% Urben 4O'llI 237
Oak VIew Elem 529 20 4% Urtlen 4O'lb 212
Pinewood Elementary 159 38 24% Urban SO'll> eo
scalnElem 643 5 1% Urban 40"11, 257
Trinity Elem 489 21 4% Urban 4O'llI 196
INaInut Grove 563 19 3% Urben 4O'llI 225
'MlocIInd MIddle 730 13 2ClII Urben 4O'lb 292
Franklin S8d 3112 725 23'll! Urtlen 1448 47'll!
Johnaon Elementary 281 72 ~ Urben SO% 141
FranIdIn Elementary 431 164 38'll! Urben 6O'lI> 259
Freedom Intermediate m 146 lK Urben 4O'llI 309
Freedom MIddle 743 138 1K Urtlln 40% 297
Uberty Elementary 461 115 25% Urtlen SOClb 231
Moor. Elementary 423 90 21% Urblln 5O'l6 212
VWIon County 13204 2357 18'll! Urben 5946
'MIIon County SChools 10689 1331 12Cl11 Urblln 43n 41 'l&
Carroll oakland Elementary 509 99 1ft Urblln 4O'lb 204
Gladeville Elementary 831 56 91ll Urtlen 4O'lll 252
Lakeview Elementary eo5 32 5% Urben 4O'llI 242
Lebanon High 1438 213 15.. Urban 4Ocw. 574
Mt Juliet High 1320 39 3.. Urblln 40% 526
Mt Juliet Jr. HI 1043 7" 7'lll Urben 4O'lll 417
MtJullMEllmentllry 750 88 " Urban 4O'lI> 300
SoUheIde EIemInIary m 142 1R Urben 4O'lI> 311
stoner CrMk~ see 80 14" Urben 4Ocw. 222
Tuck.,. Croee Roec:t. 335 58 17'lll Urben 40% 134
WItettown HIgh SChoof 432 n 1R Ufban 4Ocw. 173
WItettown EIenwDIy 508 164 38'l Urben !lO'llJ 305
WtIt Elernertary 571 12 13'lll Urben 4Ocw. 228
~Co\locCtr 12'lll Urben 4Ocw. 0
WAVWtght fJll7 liI8 14" Urn.n 4Ocw. 279
'MIon Co AcfuI He 12'lll Urben 40CJll 0
Mt. Juliet High Annex 519 38 7'lll Urben 4O'lI> 208
Lebanon SId 2515 1028 41 .. Urban 1569
By.... Dowdy EIem 419 127 3O'lll Urn.n 5O'lI. 210
CoIn Fwry Elem 388 188 43'lll Urben eo1(, 233
Sam HOUltOn Elem 423 228 54... Urn.n !lIJIW, 338
INa..,. BlIrd MIddle «18 278 57'lll Urben !lIJIW, 389

33



Worksheet for Page 2 Of 6 for Detennining Discount Percentage

Tobit FreelRed. FreelRed E~ Wl State Dist.
SbN.. students students 1ft MAS Discount Flldor Shared 1ft SMnd%ea. Heights Upper 799 224 28% UrblIn 5O'lIl 400

Special Di8tr\ct 1m 1545 87% UrblIn 1538 87%
WIlt Tn School For The De 43 43 101:lll1» UrblIn 90% 39
Yor1< lnetit\.ie 602 374 620Al Rural BCYll. 482
Tn School For The Blind 160 160 100'll1 Urban 9O'lL 144
Tn School For The Deaf 117 117 100'll1 Urban 9O'lL 105
Braclley County Group Hom 12 12 100'll1 Rural 9O'lL 11
GroupHomu 39 39 101:lll1» Urtlen 9O'lL 35

Inman Group Home 13 13 101:lll1» RUI1II 9O'lL 12
WIlt VIew Center 10 10 100'llI Urtlen 9O'lL 9
Nashville Transition Center 22 22 100'll1 Urtlen 9O'lL 20
'M>odIand Hills 124 124 100'lll UrblIn 9O'lL 112
raft 125 125 1QOClI, Rural 9O'lL 113
North Eaat Tn Acaclemy 13 13 101:lll1» Urtlen 9O'lL 12
Johnson City Transition 12 12 1QOClI, Urtlen 9O'lL 11
'MIder 134 134 100'llI Urban 9O'lL 121
Johnson City 0 & A 16 16 100'lll Urtlan 9O'lL 14
Paabody Group Home 8 8 101:lll1» Urben 9O'lL 7

MI. VIeW 130 130 100'll1 Rural 90% 117
Cookeville Halfway Home 7 7 101:lll1» Rural 90% 6

Jaekson Halfway House 8 8 101:lll1» UrblIn 9O'lL 7

Tn Preperatory School 178 178 100'llI Urtlen 9O'lL 160



C_ Ptnoh'. N....: """K"IIS B SIpF ond Phone N\IIllber 61 ~-532-1229

IBlOlCk 5: Sem- Onlend J
IS. 'S~' scrY,ces: All EXCEPT s'1.e-AltciflG. inIcmaIIXIMC<1'ClrlS ond dedlC:aud ('poVllt lint') CDnllections from only one school or libnuy '0 an!SP other end 1lSCf.

(I) (2) CONTRACT (6) (7) Amounl (10) (II)

Univenal (3) (4) (B) (9)

SLC Serv,ce Serv,ce (5)

Provider CanDoI EstimItCd Esumaud Estimated

Number or Full Number for ConlnCl Award On< TIlII. MonIhIy lola!

LepI NIIIl.of Form 4'0"" Number Dolt Expir- Service !'n- Pre- Annual Peroo'llaBt

Serv.ce wludl this •• (if anon Services or Products Swt Dolt d1SCOU1l1 d1UOU1l1 Pred.UOlD1t DISCOunl

ProVider baed applicable) Dale C051 Cost C051 (from Item 14)

Tel.communlcatlons 5.",,=

IHOOII 59 14419OOOOOOOOO4 f A-99-12803-OO 2CJ.-Mar-98 31-Dec-OI InwmlAcoess OI-Jul-98 \.141.000 \.141.000 69"1,

Internal ConnectIons (Shared)

r~leoommW\lc:atlons Services

143008159 l~A 79()~.J()()0()00.4 ! FA 9Q·l::.'SO) 00 . :'rl-Mar·n J I-Dec-01 Inlernel Aca:ss OI-Jul-98 329.;;16 1.915.656 69"/.
;------ --- -_._-- - '---- --,

--".~

In<.errurl Cunnecuons (Shared) _. f---

T~lccommurucallons SCrvietS
-.- ---.

143008159 i 441'JO(XK)(J(K'Oo.. F,';-99 1:803·00 'O·Mar·98 11 Dec-O\ lnt~tA~S5 OI-Jul-9R ;;15.770 i.6.'4.6JCJ 69".

Intemal ConnectIons (Shared)

Pagd oJ6 FCC Form 4'1 - D,clmb#r 199-



ConIaGt Person's Nlllle: JecQ"r1inc B SInIP and !'horlt Nwnher. 61 ~-532-1129

IBlock 5: Services Oldend I
15. "Shored" servl0t5: All EXCEPT ,ne.speafic, InIer1:laI connealOll$lII'ld dedJcaled ("pnvate lme") COMectlOns from only on< school or library lD an!SP oIher end ustt

(I) (2) CONlRACT (6) (7) Amount (10) (II)

UruversaJ (3) (4) (8) (9)

SLCSavice S<:n-ice (5)

Provider CordroI Esumlled Esumlled Estunated

Number or full NlIIlIber for ConttaCl Award One Time MontItIy Total

LeplNlllleof Form 470011 Nwnber Date ExplT- S<:n-ict Pre- Pre- Annual Pen:enlage

Savice wlud1l1tis IS (If allon Services or ProduClS Start Dote dJscount dIscount PredJsa:>UI1t DISCOunt

Provider be&ed apphcable) Date Cost Cost Cost (from Item 14)

Telecommwucahons Services

143008159 14479OOOOOOOOO4 FA-99-1 :803-00 20-1'-Iar·98 31-De<:-01 Internet Access 01-Jul-98 1.845.546 189.55: 2_98:'858 69'!·.

Intemal Connections (Shared)

T~lecommunie:atlOnsServlces

14~0081 ~9 14479OOOOOOOOO4 FA .99·1 :803·00 :r"Mar-98 31 Ooc-Ol Internet Access IS-lul-98 1790.552 /46.30: 2_668.364 69'!.

Internal Connections (Shar-ed)
, ___'0 _....~._..-

'~f-

Telecommumcallons. SCt""ICtS..

/43008159 I 4419rWW)OOOOOO4 FA-99·1 :803·(~' ~rL \tar.98 31-Dec-01 lnternet Access 01-Aug-98 1.691.151 173.742 >'9.863 69'!.

Internal ConnectIons (Shared)
..- ~------

Ttolecommluucatlons St"f\'loes

Q30081S9 144 79O()()(1(1(J(~XI4 FA-99·1:'803-W 2J)·\lar-98 Jl-D~(-11J Internet Acet'ss 111-Sep-98 J :07.140 17: 67' 1.897.839 69'!;

Internal Connect,ons (Shared)

TelecommUl1lcallons Servuxs _.-

143008159 144790000000004 F.... -99·1 ::803-(~) :r'-\tar·'l8 31·Dec-01 Internet Aoctss OJ·0ct·98 1.207.140 :41.75: 1.932..396 69'!.

Inlernal ConnectIOns (Shared)

Page 3 of 6 continued (aIltrhme", pg ]1 FC(" form 4""J D....mbe' 199-



r
Contact Penon', NIII\\<: Jegg!Khnc B, slnao Uld Phone N\II1Ibcr -,611.J1""'<-:.I<..L32,,"-l.A12",29~ _

IBlOC:k 5: SeMen Ordered I
J5 "SIwed" servIceS: All EXCEPT 1l1£'lIl<c:ific. InlelT18J connectIons Uld dcdJCIIIl..J ("pnvatt. hilt") OOl1IIectIOns from only 0"" .chaol or IIb"u)' 10 11\ lSP other end U$er.

,n I OJ I CONnAn I (0) I" I Amount (10) I (\1 )

(8) 1~9)Uruvena! I (3) I (4) I I

SLC Service I Service I (5)

Prov.dtr ConIroI EolllllateC Estunlled I Esllmllt<l

Number or Full NllIIlbcrfor Contna Award an. T,",t Monthly I Total

LeplNameof Fonn 470 on J'wnb<r Oat< E,!!,,,, Strv,Ct ~- Pre- I Annual I P.rcentage

S~'''' which this 1$ (If allon Servl= or Produas Stitt Oat<: dlSOOUnt dJscounl Pred,sooUllt I DlSoount

Provider baoed

~"""'~t--
Oat< I I CO$! I Cost t Cost I (from llOTl 14)

TeI.oommll/llCall00s ServICes,- 14J008l59 14479OOOOOOOOO4 FA·<]Q-! ::Sn3-00 IntemelA= l}J -Nl:"\i~9E '14489 I 36>953 I 1.86.:'.395 , 69%-r
Internal Connections (Shared)

'- --+----- .ltleoommWlIC8tlons Services

143008159 I 4419O()()Ol)(\()()()4 f,V)9-1:8"3-(l(i I :"·Mat.'J8 I 3i-Dec·(l1 Ilnttmtt Acoos'

!ntem.1 ConntC1'ons (Shared)

OI-Dec·98 858 ..:'34 633.43' 1.491.667 69'!.

I I I I I IT<lerommumc:altons Services I I I .. ,---+----~ I I

Pag' 3 of 6 continu,d (tJlUrltmeffl pg. J)

!nt<melA=

lnt<rNl1 ConnectIOns (Shared)

TtlecommuruClluOIlS Serv,=

Intemet A=s<

ln~m.) ConnectIOns (Shared)

Fre Fo!"m 4~} Dec~",be,. J99-

6~/"

69'!·.



Appendi Jl per Item 17
Supporting Documentation for Item 15

School. lIN! Libnn.. UI1lvertal 5erVlce ProFmn
Form 471 Serv1""" Ordered Worl<J~t

IlIocl< I: Gftenl 1.'__
I Form 471 Appb....... Number ~ Un \'CrMI 5erVle<: Control Nwnber(.)

14479OOOOOOOOO4
J SlC Serv1ce Proviclor (SPIN) or AlII Up! Nome of your Service Proyltler UJOOlllS9

4 Sl.-red Seryj""" ~ Identifier that 1mb to speafic hne of Form 471 1_ ,~ ac 16

T...............--Servi_

~
Intemol a-eca.... II.... 15 C....... , u.. ,..... E.rrw, 11"0.'" 10 ewn""" _ ••1.....
I__ A....-

Site Specific genic8:

IIlIemaI e-.ectI_
DedlcoIed A_

B1oc:li: 2 Servi_ Onlored Inl...-on

NCES
School
Code

I r
6
~ac('~~l 2 I~ 4 l---s-~--j 7 I 8 r----9--'-I-o~-I:-:--I-+!---:-:12-"!--,c:-3--t-I-j-.-it

Percentage
Eh~bl. of E,tunated Eotunated Estunaled

Sen7e<:/ProduCI ElI~ble Eh~ble EIJSlble

One [One Tune I I Monthly I Number I EIJ~b'e /'hared Wlth Predl.coont PredlSCOunt Prechscount
Telephone I Ace:ounl I Servie<: IQIwIbty I Tune Taxes &. Monthly Tax.. ac of Sen,.. 'nelJ~ble One Time Monthly Total
Number InlOl1Nllion Detcnpllon Charll' Surcharges Char(le' Surcharges Months (Yes or PaJ1loJ) Enobe. Charges Charll' Charges IDlscounl

615-53:-1229\ FA-99-IZlI03.<JO470ססoo

~------+-------T-------jTI -+--+--- I -1-- ~- -- -1--_ I ----L_+--__
47~ 1~1~-~32-~I'~-99-IZlIOJ.<JOIIIaIIChll~!'ccet:lSen, .. 5elupF~ 1_~SI,747~~ -f-sooo p~ 6 yes_d.~00"~_!S1WOOOOO-cSOlXlJnn7.42QOO~69'.

-I~ t- .- t= --- -- --i-- ----- --'.- ..- : . J_ - t=----.-l----+---
--;;,;;;;;- "''''-;;-TM ,=,~~;:;,;;;.•• ,,,,,,,,=, ~.~=~j~1::--;;~ ~;;~ I~" ';;:-00 ! .;~--,- , - 1,;,;~; ~F.,.;.~:- .,.:-
t---r - -r .=L=- ..- -----~----f----___r- -i --t-----"I "~" --'-

;;;;;;;;; F;;:;;;; "~';;;;-;;;f ...-~~;;,.-:=;;;:---= . ~.•.~ t- rooo~ r-.. oo . :"0""00[- .. ,;; o· , ••• • " .. 001 ""oof;~,,,,,,;! w •...-

=I__-r--- _.-~:-- --..-.------~--l=- --T---L--- --- --- -" ---- --.+----.. :----f------f ---+--
4~'22~t~99~.<JO-r=-_~:,~_=__I~_~]~18;~4600rso~ -! s!!l9~200L~~_~__ 6 ~_l _~~, ~SI84~'46~~~~!l9~~;-~~-i:~~:~-;;~:- 69"'

I 1 -- -----·~1-- +---~I- -+ --" ~- -- j J-- ---~"----+--------t----t-----+----
t-----+----+------+---~:e~--_+_ ~ iSI,~~2 00 ~-I.--_6_ 1_-)_0-+-'00'-"_-.-~-790-.-~5-2~~_46-.30-2-001 ~~8~~;+~~_

i-----r---- ---t-- -1-- I -i-------:"----:---_· ---1-----r-- --i----+--
~~ 615-532-1229 FA-99-I280J.<JO __. ~". k ..~ - .. : ,i-;;-..~;oot-;;oo "" WOO1;'00---~; -r -;~ L ,~~~;,,,~,;;r;;:,;;;-,;I ;'''';';-00 I ~'-
r--.---- -e----- f--- ·_--------1 =+= -+- _.-r--+----1 -----1----._--+- .----+- I-t- -- .~---

Ii! i I! I ! I I-' -- ---- -- -------- ----- "--- ._-- -~- -- ., -r- -- ,----- ',--- .-_.._-- '--.r ,.-._---+-- --t '---"---y-
4700000k!~.532-m9~9\l-12803.<J01 . Sen~Lev.IF,,,!__ __ . ..:.._. $~2i'.~I4Q.~!SOOO ~i.726_7~2~! sooo , Yes 100', i£!.20n40(l{JL~72.67.:.!~ ._~978~900 1_ 69' •

."nacn this worbheet to yOW' form 47\ appllcatlOn iQ 5uppon Block" Items j~, 10 coiwnnJ B-1!] Page 1



Appendix f*" 11MI 17
Supporting Docuft'Mntation for 11MI 15

School. and L,btvl..u",_ Semoe Pro~
Fonn 41\ SerVIces OrderedW~t

Block 2 Sem... CJnIenld lnfClnDMiOll
16 s..n.....-•.Pro<ix:ta or.loncI Daaoih

fA I IB
NCES

School
Code

TelepIIaDe
NIIIIIber

ACCOImI

lafOflll8lim
s.r­

o-nplillft

6 I , I 8 I 9 I 10 II 12 13 I 14

PercenIage
Ehsible of Eolur..aod &lurwred Emmaled

SemcelProduct Ehjlibl. Ehjlible EhBible
One IcmeT~ I I Monddy I Number I ~~. I sIwred with PredllCOUltt Pred>"""""l Pred1SGOO1\I

Quanbly I TUne Tax... A MonlhIy Taxa .t of 1ne.lJ(libie One TUne Monthly Tobli

CllarBe Sun::hat~ Cbor8CS Surchlr8CS MOIllhs IV.. or PaI1MJ) Elmbeo Cbar8CS Cb.Irge Charg... IDlleou,"

i 4700000 161~.S31'lmIFA-99-I280)-IXl1 SemoeLewlSu ! I I $1.207.14000 I $0.00+$241.752001 $000 I ..2-. __ 'teo 100"~ Sl.207,J4000' $241,752.00 I 11.932.39600 69'.4

Pt---~ I I f--- -+--+-----~+-----.I I I

S858.23400

SI.I34.489.00

Semce Level Eipl

s.r-,oc Le..1se.....615·.132·1229/ FA·99·12lI03-1Xl4700000

I

~OO 1363;'300 $OOOl-=--L +~ ;;: '1' -'I~.4 =tS~I;4.~;~~63.9S;~ ~.862.39500' 69'"

1-1--rl--+1-----+1--------/1-----11-------11- -----r--i-- I ---'r- -+ I - -- -~

;00 $6H.43~ I ~ --t- 100"/0 1S85823400-t;J]~~300 SI.491.66700 6~I 4700000 16IS.Bl.1229! FA-99-12l103-OO

"---.

--

~
_.-.+-_.I! -I' I ····---1--· +_____... --t--=t---- -1----· ---~-'- ___l ._~_ -1 -,---- ~-- rr ~

..

- .... ' .. 1 ...-=-+~------~--..-.. -.--=~- ! ..... t.... 1 1--:-- i -_ .....+__,
-~L-.--+----.+------,! i--~ '··-.[--'1-- J~~. ___L_~___ .~-- -1- _

f .... __l~_. I -.------ ..4'.--- r 1 I __ __._ t-._. -b·j-r-----I! -~-t=.+~.. '--'r-"-- --.+l-- -. --t _
1------ .. ..__ .J..----.. .-.-. -'r

--' -- ..-----.... _._.. I _ ..-.-.-. --.. .--- .•- I..--~ .-- 1-------- i ---- i ~[_ ~ I, . . ~ ._ _ __+

---=-J==t= i- -- ---- --- _I- -f-- --: .. 1-- ---f-~~--1.-- ~~- --- -- --i- -c t- _

---~ l~t[~~it~£Jtft;e
~.~--~-t__+-. ..t t-.- t+__~:---I--_1 .. T

~ - - .------+--------- =+==t=--= ~-'~~'±----t·+- -t~----- .r---- ----~+_-.=--J=~=--T----=· ----r--.'E=t-+-=__t-3 -- C· ~-+=-T·T- r, ..l - L
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Education Networks of America (ENA)
Brief Summary of Contracted Services

for the State of Tennessee Department of Education Consortium of K- t 2 Schools

Overview of Contracted Services: In response 10 the Slalc's RFP 97-2. Ihe Stale of Tennessee has
awarded and conlracted with Education Networks of America (ENA) 10 provide a turnkey hllcmel Access
SeNice approved under CC Docket no. 96-45, Schools and Libmries Eligibility List, Service Name
Internet Access. Due 10 the complexily and scope of Tennessee's requirements. [his service is delivered to
all sites at the seNice levels specified in the contract for a one-lime and single monthly rate for all
consortium members

ENA's seNice levels are based on increasing Internet web sile access speeds and availability as the
customer purchases higher levels of seNice as set forth in lhe Contract The 42-ll\onth contract calls for the
migration from Basic Level One Internet Access SeNice 10 a fully robust sCNice. AI lhe Enhanced Inlernet
Access SeNice Levels, llle seNice will be capable of delivering 2 web pages per minute to the current
50,000 computers, increasing lo 90,0()() compulers over :J 5 years ENA's Enhanced Internet Access
SeNice Levels provide abilily to avoid the problem of Inlemet congestion during peak school utilization
hours. Excluding internal network failures, all schools witil Enhanced Internet Access SeNice have 74% of
their web requests answered within ENA 's Internet Access Service, avoiding many possible delays on the
Internet The remaining 26% of web requests will quef" the Internet directly

ENA's Enhanced Internet Access Service provides access to any site that has been recently previewed
by any user on the system during \)eak demand times, regardless of the congestion level of the
Internet. This Internet access approach is necessary to meet the classroom needs of Tennessee teachers.
This provides educators will\ a substantial improvement in predictable and reliable delivery Illat cannot be
obtained through bandwidth increases to the Intemel alone

Students and teachers receive Il\is Internel access service transparently and without content provisioning or
content modification. The only content provided by EN A, under this contrac\. is an Educators' Web Page
(0 link educators via bookmarks 10 education siles and services ENA O\\ins or leases all
telecommunications equipment and telecommunications lines necessary 10 support a Point of Presence ill
each school. ENA's service offering also includes the following items as a bundled package No unbundled
packages are available through ENA.
I. Toll-free Help Desk support for notifying ENA 0 \' Internet access problems
2. An E-mail accoun! for each teacher.
3 Educators Web Page 10 link educators [0 popular eduC<llion web siles on the Inlerne!.
4. Enhanced Service Levels include security protection from "llemet inlmsion
5 Network-wide Content Filtering to mcct federal or stale rcquirements

Description of Item t 7-Listed Sen'ices

Basic Internet Access Service Setup Fee - This fee is the initial charges to establish the State of
Tennessee's account for Basic Internet Access. The charge is a single. one-time fee of SI,OOO per site.

Basic Internet Access Service Provision - ntis fee is the one-time cost of the Basic Internet Access
Service Provision paid in monthly installments over 18 months.

Service Level One is Ule monthly recurring cost of Basic Internet Access Service that provides basic
access to the Internet via ISDN.
Contracted Service Performance Level:
100% connected to the Internet willl Basic Internet Access
97% Internet Access Availability for all Sites

Service Level Two: SeNice Level Two provides enhanced SeNice Levels through the provision of 5
enhanced egress points covering all LATA's. ENA K-12 tnlflic is routed to these egress points where ENA
accesses its Tier I and Tier 2 Internet access providers. All web requests are ccntmlly managed to lIleet
reliability service levels and to reduce problems related to congestion on the Internet as described in the
overview of seNice. This Internet Access Service Level provides the capability to migrate schools from
Basic Internet Access Service Level connections (ISDN) 10 Enhanced Inlernet Access SeNice Levels



utilizing BellSouth's Connectionless Data Service (CDS), a fonn of packet switching similar to Frame
Relay, utilizing fractional Tl access The following Service Levels apply in Service Level Two
Contracted Service Performance Level:
All users have 74% of their web requests answered within ENA '5 Internet Access Service, avoiding many
possible delays on the Internet. The remaining 26% of web requests will query the Internet directly.

Service Levels Three through Eight: Service Level Three through Eight enhancements improve the
perfonnance of lnternet Access to all schools. Service Level 'Three through Eight incrementally reduces
Internet access congestion points through upgrades of bandwidth and enhancements to schools and ENA
county points of presence. Schools with high PC counts and corresponding high student populations are
migrated from county ISDN access points to CDS Internet Access, thereby increasing the available
bandwidth to all schools remaining on the shared county access points

ENA County points of presence are upgraded to support Enhanced Internet Access via dual ISDN
Enhanced Internel Access via dual ISDN for smaller schools also begins
Service Level Eight Contracted Service Performance Level:
a. 50% of Schools are connected with Enhanced Internet Access with a guaranteed 2 web pages per

minute
b All users have 74% of their web requests answered within ENA's Internet Access Service. avoiding

many possible delays on the Internet TIle remaining 2m!" of web requests will query the Inlernet
directly.

c. 99% Internet Access Availability for Enhanced Internet Access (Dual ISDN and CDS-Connecled
Sites)

d. 97% Internet Access Availability for Basic Internet Access Sites

This list will be augmented as rcquclited by the SLC in its Icttcr datcd Allril9. 1998.



Addendum Note to Item 17
USCN 144790000000004

The Applicant believes that the services and entities listed are eligible for universal
service support based on the definition of Internet Access. However, because an
objection has been filed by an unsuccessful bidder with the SLC and the Commission, the
Applicant has been unable to finally confirm this with the SLC prior to the filing of its
Form 471. The Applicant understands that it will be able to amend its Form 471, without
prejudice, at the time a determination is made, and before any disapproval at the services­
ordered level.

Signature ',~ ;j~
Printed nam / f authorized person: Jacqueline B Shrago

Title or position of authorized person Director, ConnecTEN

Date: "i- Ie;- )' s



Contact Perton'. Nunc: !'CQuclme D, Sbm&O and Phone Number: 615-532-1229

16. 'Sltc Specific' ServIce" Internal coonectJOfII nol.hBred by muluplc .chool. or hbnmes ....d dedIcated ('pm.tc Imo') IX>nncctlOns!:rom only one .chool or hbrar) to .... ISP or other end-user

(I) (2) CONTRACT (6) (7) Amount (I \) (12)

(See lllJlruct,Orlll about rounding)

Univ...a1 (3) (10)

SLCNumber Service (4) (51 (8) (91
of Service Control FAtimatcd Estun.ted Eotim.ted Percent- School or
ProVIder Number for Contnoct OneTime Monthly Total .ge Dis- library

(Ob14;"/ro", Fonn 470 on Number Award Exptm- Service Pre-<li.count Pre- Annual COWlt Codc
Servk. which thi. i. (if Dote Uon DBte Serv Ices or Products Start Cost dt'COlU1t Pre- (from (hsted on

Previti,,1 bued opplietblc' Date C09t dlsCOWlt Item 14) website)

Cost

Dedicated Services

Dedicated Serv Ices

DedIcated ServIce.

.- Dedicated ServIces

DedIcated Servt_

Dedicated Services

Dedicated Services

Dedicated ServIces

L>edlcsted SetYrlces

lJrediCaled Services

Pogo 4 of 6 .'OMiu.d (altocl'_"1 pg, 21 hT' Form r I . o.".mb., 199 7



::::-:01\\8Ct Person's Nat JnCQu"line: 0 SIHa~Q nnd rhollc N,nllbcr: 615-5]2-1229

17 Chct:k lhis bu." tu cOllrtrm 111,,1, fm ~nch service I'roviJcr Ii~tcu ill 1~ null I(), nhovt. 0 list i!> Qttnched Ins on np1'Cndix

lu Ihis f01Ill) of all or the service. pfo"iu\;f is proviuing. tu Ihe hilted clllil)' Scrvice: pfO... iucf'i should rruvide Illest li!>ts on

requc{jts.

18 ~ 101.1 doll." of SUpp'" I nllocaled for Ihis npplicalion for Ihc "oli", ruoding )'CO' {"'''llll",,·'' hy

(u(m;1I1 'Irc'(IJr)

h Amounts of suppori set n~iJc fur lhi!> applicbtiun ror the fir!'.1 ~i'( n\lllllh~ ('lIthe YC:lr (lIII, tda/l'd 11\'

______~,,;:.,h::.,,::.JI::.JI..;'J::.n;:.'J:.:.".:_r):_ . _

\9 Provldc 'he 'olaf eSlilllalcd cost {pfc·discounl pdee} fOf (he ~cr... icc~ YO~rcCI to onkr in (he 1> I ( G I ~

___~::_r:-u_".;.d_ill..lg.'-'y'-e:":'n-r-'fo-I7'lo.;.\-,_:ill..lg.'-'I-h.;.c7o_"_c.,;r.:.o':-r_lV.;.b_;c"'h~,)''_·,o.;.u.;..;;:.I..:e..:o'''p;.p~l)c_.i..:IIIl'''·::.h::.e:.;,rc=-..;(.....~"-'s:-;,IiIi"'g~UU;;:.I..:c_'i.;.,::.n.:.OI:..\:..li:..n..:d_'"_\j.'_')'__ ---''-~'''._'1_:.. ...,--';):....-'l)"--'lt'<_.,.-=D:...,-':C:....-..:U'-,-·-- _
20 Il you' olller solely for u'lie fcJe:pllOOe le"'ice? [J Yes ~u

llIock 6: Cc:rCllieRlIOII Rlld SigllRlurc -----------------------_.-------
21 Ihe' plicalll is eligihle Cor support because il includcs: (Chccl.; onc or bOlhl

schools lllll.ler Ihe stMutory delillilions or c!clllcniary and sccondnry schools (uund in the E1cmcntary and Se:eontlary

E,lueation Act of 1965. 2U U.S.c. Secs. 88Ul (1'1) nnd (25). Ihal uunnt operate 's for-profit businesses a"u do not have:

ClldOIY",elllS e."eedillg SSO ,"illioll: alld/or
o lihralies III lihrary eOllsollia eligihlc for ass;slallec hOlll a stotc lihrary odllll"isirnlivc ngellcy ""dcr the Librnry
Sen kc~ :1IHl rcchllolog.y l\l:l lIf 1996 lilal In nul n\ll.:ralc n"i fllr-pl\\lil hllC;incc;l",l:o;, HllJ \\ 1I0"c h\ld~ct" nrc cOlllplcltly

scpnralC hOHI llll)'scll<lols'. il1dutJing. hulllUllilllilt:u Ill. ch:InCIIJ;IJ)" nlld ";l'nm;j;try schllols. c1dkgcs. Of universities.

22 lhe sehool(s) or library(ics) I represenl have secured :ICeess lu all of Ihe reS011l :cs. illcluuillg eOllll'uters. Iraillillg.

sotlw:uc I1Inil1fcllnncc. emJ eleclfknl co,mcllions IIccc~sC1ry to Ilwkc ellcclivc ,11:;(' of the services plHchn~eJ ns well a~ to

P"l Ihe dise\l\Illtcu chargcs for eligihle services

2J All ~Ijidllal sehoul.'. lih,aries. and libral)' c,,,,,orli,, li"l'll ahuve ill ;Ielll' I' llllU J (, nle rcellvereu hy

II 0"/1111 illuividual: Rnufor
h G:Y' highcr-level Icchuology plnnlS) fvr Ilsivg Ihe servicc< leqves\cll j" Ih,s 0pl'licnlio\\ (if tilu" services consist of olher

lIwn voice services)

2·' Sialus vC~Il1olvgy plans (check Olle):

a g/" Iedillology plall(s) has/have becil npprul'cd: or

b 0 1 e:ehllology plall(s) will be approveu by a stalc or vther aUlhor ill:d body. or
cOleehuology pll111(S) will be sub",illeu to SelluUtS nlld I.ihrnries Cor!'oralioll for npprovnl

25 I cCltify thnlthe elltities eligible Cor SUppllr1 Ih:\I f nlll represeilling hal'e eOlllplicu wilh nil IIpplienble ~Ialc lind 10CRllaw$

Iq;ardinll proclIrcnlcllts nl services for which slIpport is heillg ,uul!l11

26 \ certify that the services the npplican' purchases al diseounls pruvidcd hy ~} USC Sec 2501 will be used solely Cor

eduentilllmi purJloses and willnol he sold. resuh!. vr transferrcd in cvnsider:lI;OIl I," moncy or nny other Ihing of value.

21. I unuerslQnd lhal Ihe disellllnilevel used fo, shared services is cllndilivnal. Inr flllllfe years. upon ellsllrillg that lhe "lost
disauvanlalleu schools and libraries Ihal arc Heated as Sharing ill lhe scrviu: rceeive Oil appropriate: sharc of bene:flts frolll
those: services.

211 I recognize thai I Illay be audited pursllallttll Ihis IIl'plienlivn nlld \\ illletnil' Il,r lhc years nllY and nil worksheets Rnd

..ther records ,hal I rely UPOII III lilI oul rhis ap"lieation.

29 I eerlify Ilm\ I Rill mllhori~ed 10 sllbmillhis re<Jllest on behalf of the ahovc 1laliled institutiun. that I have: examined this

re'lucsl, and 10 Ihe besl of Illy kllowledge. illlollllal;oll. nnd belief. all slalmlcnts or fael cOlilnincd hercill arc tJue

/' I ~ /' /1
30. Sigllalllle " I~. .1 I.\.-<.( J-J (~t ~~')J 132. Dele 9=- / Y=- <) 3'
32. !'rillled IIalllC uf authorized persoll Jacrjueline IIJ\Shf:lg(t .. ......~.L7 . _
33 Tille or positioll of anlhori7.ed person ,Wireclor. ~ollllec I EN I'Jojeett---.......;;..----'-''-''-.<...;.:....;;;.:.:..;:c;,.;...;,c..;.;.:.:...:.;;..:~=~~..::..:;..:..:.:.'-'"-::...::;.;cc..:.:.:.-:.::.'-'-'-~~- _

I'rl~(, 5 III (i



l'c"oll, ,,/llfllll)' "'''king r"I'e ,10lelllen15 on Ihl, furlll rnll hr 1'"II'hr,1 h)' One or forfrllllrr. 1I",ln thr

(o,,,,,,,,nic.IloII, IIrt, 47 II,S.( Srn. S02. ~OJ(b). or nile or i"'l'ri,olllllenC nnder Tille' II of the {Joliet! Sl~le~ Code, III
II.S.C Sec. lUn l,

NI) IICF 10 INlllVIIJU/\ LS Se.:lioll 54 50~ of Ihe I'nleTol (,""m\mic"!i"n (oml1\iss;o,,', wles requires all schools and

Ilh/;"ie, Ollie II II\; ,en';cc, \hol o'e eligible for ",,<I sc(king \I"i"cI,"1 service IlisCQUIl(S 10 rile this Services Ordered and

( ",I"i('o'"1II 1'01\" \ IT( ,,,1\,, ·171) \\,;Ih thc U"i\c""J S"rvl«' /\<lmi";,(,",,,, 47 ( r R ' 54 W4 the collcction of

iq!'.II\\l;lIIOtl !':h..'lll'" 110111 Ill'..' Ctll\111d"l\io,,'~ nuthorilv \IIHk! SrtliOIl 2,\" of the COIHI1HlOicllhlll'lj Acl of 19:\4, n~ ,,,"cnoed. 47

I ~'~ <. 25·1 III\.' da!:l III lhl' ICfl"f( will ht:: ",.t:d 10 (""lile lh:1l \:llwul"\ iltld Jihnllic-e; cnll\l'l)' willi \!Jc: CHIl\I)('\htve hidding
t~·'.I(l11l,:IIl('tll ulI\taillcd 'Ill 47 tIll 5" 5tH !\II <;,thlllllo.:, ;lllt! lihl:llll'''- 1'1:H\lIill~ ItllHth.. , -:rl,'icC'1Ij dig,ihlt ror lmivCf~nl

"_,'/ I"H,C dit:lIl1l"1l"i .llll ... 1 \ dt' ,I,i .. filiI!) ,h\,'U1:\r!n.'" III ',1<'; II;\'! pl ;\ \ \1l\<';III~i\l'"

i\i" :qlt'lIt:V l\\:1V Iwl COml\lll or "pono;Of. :l\ld;) P~ft,t!l' 1'_ (llIl (\>qf1If1:d to IC"!l(l!Hl1fl, :1l..:n!Il'Clion or il1fllfln:lliOI1 unJcH

,11':;1\;\\ :\ Ulll('llllv v:J1ld (It\1\\ l'(\fltrnlllt1l1lb'Cf

)! hI.." II t Ie; ;luIlHlIi't:d linde' lh\.' L 0111111\1 Ilir:ll 100':; Arl pj \1)' \, ;1'> ;lIllt.'lHkd, \p ~\llh.'(l ,he 11\.'1"'011;'\1 illforHI1Hiofl Wr' request

lllr,; lOllo \Vc will U"\..' 'he inlufllI;l\;On )ill\! prllvidl.' II) tkl\:tll\l1lt' \\h\.'lhl'l apPHwil1J!, f"i~ nppli('nli('lll is the puulic tn'ere!'
!: \\l' Ilc!H':VC tll('le Hlay h~ ;1 ""lol:,lioo 01' 1'0\ellli,,1 \"Hll;lll\\l1 ll' II I CC ~1;\fHlt·. (t'l!.ulalll1if, fUIe Of ord<:'f, yow npplicftlion mAy

lIt," rt.:""JTcd 10 Ihe l'nkl;,l. ,,,\,,Il', III h1c\\lngcnc'r' f("iHlI,,,ihk 101 ill\\:';liv.;llill~. prOSCt\lli"g, rHI\H(jn~ 01 Illlplclllen\ing 1he

<,\;\\\111' rldt' 1-.:g\"~linl1 or 01th,'1 I" CCf(:liH l:~"t'.-::. lh~ Inlorll\;lliOll ill your i1pplir:lllo!l Ill:l)' be di:,;closcd 10 'he Drrn,tmtnt of

111".\.1\, I.: IH ;"l UHlll (If :ldjudicaljvc huJy whcl1 (;1) 1111': I CC, {If {h} all\, empioYl'e 01 lhe I ct', Of (t) the ljllitcd StIJ1~"i

(;~ln·!llmcnl. j";1 P~!ly Or:1IHoce.'i~ltlgt'lcrorc ,he hOth or Il;p; ;Illlnll'Il:::\l illlhr proccnJiHg

II \ fill D\\-t':l past "lie drill III \11(' Icdclal gOVCJHlnrlll., lin.' l;'1 .... "~ycr iucnld;c:Hiolt Iltlfl 1hcr {~\I('h n~ your social security

'l\Iml\~"r} 011,0 lIIl1~lm:l1;nl1 yO\! provide Ill:'!)' ~I~n he dl'liclo,,>rd In (he llc:p;1fIIl\CIt{ of the I r<:::;1.':or)' rinnncl:11 Mtt"ngttnt'nt

StT\j1:C, n\ht'r rnltlol ngcl\cicc; nod/or your Cl11fllo) C( tn (l1l~l'l yoOf ~nl:HY. IUS t:l\: tcllJll(J hi othr, pnymcnls 1('1 colt~c1 (hftl

deh! I he ICC m;,y illc;n pfovirJe lhis int"onll:ltl(Hl '0 tltco;c rl{!l"llcil'''; llHOllgh jill' 1I1:'!ICh i llg or c{lmp\IICf n~cOld-:. when

;\\11(1(1( i71~d

\Vilillhc ex.ceptlon oj your ,"oclal ~t'curily numher, if)O\I Jo no\ fln)\"ide {he illfofl1',atiQlI '''e requC!i1 Of! the fQrTTl,lhe rcc
IH;1\' dclny pro("c~~illgof yonr :lrrlknlioll Of m:1Y H...'Hlll1 YO\11 llpplir:11ior, \vilhoul ..("lion

!he ""Iegoing Nolice is re'luiled b)' Ihe Privnc), /\,-r oJ 1974.l'lIb 1. No. 9)-579, December )1. IQJ4. 5 U SC 552, and

Ihe 1'"pcrIVOIk Redllrli"n ACI of IQ9~. Pull I. No 10,1·11. ~,I US (' )501 " UQ

\'uhli..: It'poTting. h\Htkll lor t1d~ collection 01 ,"rUHllaliotll~ l''lililHl'lird 1o u\'Clngc fl htl\ll~ per ft~TH'H't:. Inch,tllnllhe 'hn~ for

{f.:vit"\\ing fu'trllctiou" 'ljl,::lr('hill~ C.'~i~1Ing dn'D 'nUf(C,';., g:'t\ht:f\t\~ ~1\U mni1\(niJ\il,g ,he dnlR nc('ded, completing, Rod

I t.... v il.:wing Ihe lolll'ciion Ilf illl(lfl11;lliol\ Stnu C~l1l\lllClltS tl'g.i1Hliltg lht.. hurdt'H t"'itimnte or rmy o\htJ aspect orthi, coHectl~)n

01 illl"OrJH:llion incltuJillg ~\lggt~('O"~ fHr fc(hICl0~ lhe: f(:pUltilig hurdcfl 10 the Fedcfrl' Communicotion5 Commission,
('\.'lltH 1l\:111l'C !-,v"lualinn :wd Hl'cord5 Mi1I1:"gcmcrtl \Va'ihillp,IUIl, l) {" 20')5,1

Schooh ,u"l Uhrlnl., C'lI'p~rRtlO"

1'_0. II". ~211
h",,, CUr. I",," !,22.14-ol2n
I.RRR·2l1.l-RlUlI

Page 1



AllotmenT Code 33 J 2:"
Cost Center 035

Grant Code N/A

ATTACHMENT

RFS Number 331.258-034

AMENDMENT NVMBER I
TO CONTRACT FA-99-12803-00

BETWEEN THE STATE OF TENNESSEE,
DEPARTMENT OF EDUCATION

AND
EDUCAnON NETWORKS OF AMERICA

"l"h is COlllr:lel. by :md belwcell the Slalc of Tl.:llIlessec. Departmellt of Education.
hereinafter I'ckrn,;J [0 as the Sl::'I.le. and Edllc:ltion Ne[\~orks of Americ..l. hereinafter
referred to ~s the COlllr:lctor. is hereby :lJne!lded as fol1o\\'s'

I. Odete following Section in its cntirct) .

A. II 10 Payment. Th<.: State agrees to pay within forty-five (45) days after receipt
of the invoice covering the delivered items or services in accordance with
the Prompt Payment Act of 19~5 (TCA 12-4.7(3). TIle State is not

responsible for :lily discounts received by the Contractor from the E-Rate
Fund. as described in the proposal. TIle State shall pay the aile-time costs
and n:curnng monthly cost for basic service. upon provision of service, as
defined as '''Total All Payments" (line d.v) Exhibit 3 for No E·Rate funding.
The p~Y1l1ent for the ConllccrTEN network will be reccived as a credit that
will be applied by the State against invoices received from ENA by
September 30. 199K for basic services If it is determined by the State, in
(he State's sole discretion. that such payment arrangement is not authorized,
thell EN A shall pay the State of Te1lncssee the purchase price forthe
network by cashier's check or similar f0n11 acceptable to the State. 011 July
1. 19(j8. To the c'\tent that E-Ratc funding is available. the Contractor will
apply :til E-Rate supplements to cnh:l1\cing the b<lsic services ru; defined in
E~hibit I. 'nlC State may withhold payment for failure to respond as stated
in this contract or other Ilon-perfonnancc of respollsibilities.

Page I of 4 pages



AMENDMENT # 1 TO CONTRACT r A-99-12803-00

CONTRACT
BETWEEN Tl-lE STA"It OF TENNESSEE,

DEPARTMENT OF EDUCATION
AND

EDUCATION NETWORKS OF AMERlCA

The following Se:t;tion is herchy ~uhslitllteJ for Sc\;tion 1\ 1.1 (1 in the original contract:

1\ 1l.lo. P.\ly.m_~J.l~. 'illC Slate ugrees to puy within lorty- five (45) dllyS al1crreceipt of the invoice covering the
delivered items or services in UI;COrU311CC with the Prompt PlIY Act of 1985 (TeA 12.4-703) The
Stllte is not n::sponsihk for any Jjsco\lnL~ rece:ivcJ by the Contractor from the E-rate Fund, as
described In the proposal. In the event there is no E-rate funJing. the State shall pay the one-time
costs and. recurring monthly CORt ror bllSic serVICC, upon provision of service, as defined as "Total All
Payrm:nts" (line: d, v) Exhibit) for No E-Rate: fund.ing. In lhe event of Full E"rate funding, the State
shall PdY the one-time costs and recurring monthly cost ror all service levels, upon provision of
service, as dellllcd in "Total All Payments" ([ine Jv) AtUlchment I\. (attached hereto) for Full E-Rate
funding Contractor agrees that this umcmhnent \locs nOl increase tile liabilily of the State or the
umounts available or owed to Contraclor. -l1le payment for the COlulecmN network will be received
as a credil that wiil be applied hy the State against invoices received from ENA by September 30,
1998 for basic services. If it is Jeterm.ined by the State, in the State's sole discretion, that such
payment arrlJ,J,\g,emcnt is not autllorized, thcn·lNI\. sh,) 11 pay the: State of Telulessce the pW'Chase price
for the network hy ,ashier's check or simili:lt fonn acceptable to the State, on July 1, 1998. To the
extent that E-Rat~ funding is avaih,hle, the Contractor will apply all E·Rate supplements to enhancing
the basic sCtvices as delinco i.1l Ell:hibit 1, The State may wilhhold psytnent for failure to re5"pond D$

Slated in this contract or other l1on.~rIOnl1l1ll~C of responsibilities

The other terms (llId ~Ollditions or this COIllrac( not :lIl1cndcd hereby shall rCl1l,lin in full force and
effect.

IN WITNESS WHEREOF:
Education Netwurks IIf America, LLC:

Albert F. C'.IIli.:r, III

Department of Educatiun:

DATE:

APPROVED:

DEPARTMENT OF FINANCE AND ADMJrIlISTRATlON:
Page 2 of 4 pages
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COMPTROLU:R OF THE TREASURY:

D/l.TE:#
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CONTRACT
BETWEEN THE STATE OF TENNESSEE.

DEPARTMENT OF EDUCATION
AND

EDUCATION NETWORKS OF AMERICA

• This Contract. by nnd between the State of Tennesset:. Department of Education hereinaller rel~rred to as the
"State" and Education Nc::tworks of America, hereinaller reli:rred to us the "Contractor:' is lor the provision of
expanding existing Internet services to TeMess.:.: K-12 public schools, im:luding. bandwidth. equipment nnd
manugement us described in RFS 97-2 Expansion and Network Opcmtion of ConnecTEN, as lurther delinea in
the "SCOPE OF SERVICES."

The Contractor is A LIMITED LIABILITY COMPANY. The Contractor's address is:

209 IOIb Avenue South. Suite son, Nashville. Tennessee 37203

The Contnll.:tor· s place of incorporation or organization is STATE OF Tennessc:e.

A. SCOPE OF SERVICES:

A. I. Contractor Resoonsibilities. The Contractor will be responsible tor providing Intc:rnet access and certain
other services to ull K-12 schools as delined herein. inclUding Internet liltering and necessary Network
hardware. Soltware. Operations and ll11d remote monitoring and managemcmt of the ENA owned and
operated network conununications and systems equipment as dellned in RFP. Conlrdctor'S rc:.-ponse and
Cost Proposalll11d Section A 10. These services will ma..ximize K-12 Internet availability. and allow
Tenne:;see educators and studcmts to access. utilize and leverage Internet-based re:>ourct::> as elli:l.:tivdy as
possible and meet reliability measures, maintenance ll11d support :>ervices lktin.;d in Contral.:tor"s RFP
n:sponse.

A.l.a. Service Levels. The Contractor will provide the levels of service lor Enhanced and Basic
capabilities to be delivered respectively with and without E-Rnte lbnding. The Contr.lctor's
response provides the full detail of these services. with Il sununary of dements Irom pages 62-64 of
the response attnched herc:to as Exhibit I.

AI.b. Perlonnance Levels, The Contractor will provide the ~rtormance levels lor Basic and Enhanced
Services. The Contractor's re:.-ponse provides the tull detail of these levds, with a sU11UlUlIY of
dc:ments Irom pages 66-68 ofthc: response attached hereto as Exhibit 2.

The Contractor will invoice the State lor one-time costs associated with the delivay ofbasic service and
enhanced service levels as detined in Contralitor's Cost Proposal as Supplemented (Exhibit J) which
includes the infrastructure to provide the ser.Jices dt::lcribed in this contract, upon accqltD.ncc by the State.
These one-time costs will include the provision of basic :>ervice and c:nlumced service levels that are
achieved by ENA's provision of hnrdwnre. sollware and solMare licenses. communications. engineering
support., and furniture and are governed by budgetary CO(\$traints dellnc:d in RFP.

The Contractor will provide all hardware. sottware and bll11dwidth to Ilchieve pertbrmance levels as
detined in RFP and Contractor's response and will pertorm the help dt::lk operation llnd remote network
mnnllgement services described in RFP and Contractor's Re:.-ponse. These win be provided Ilt the one­
time costs and recurring monthly service charge specilied in Cost Proposal. The school sites that the
Contractor will initially support Ilt this recurring monthly service charge: are the Standard Plan and
Alternate Plan school sites (see AW.I) in operation llt the signing of the Contmet in 1998. The school
sites to be managed will not exceed IROO, and a list of the spc:cilic $Chaol sites will be provided by lWle:



I, 1998. The scopt: also includes the: e-mail and web server :mpporting K-12 ;chools. The: Contractor
will provide: ill! new IUnclionality a:> delined in its RFP re:sponse: lor the: spl:Cilied one:-time cost:; and
monthly savice: charge in the Cost Proposal.

Adc.iitionallocalions beyond (800 that the: State: mav require: can be:: added at any time:. ilt the: recuning
pricing structure :.-pt:citied in the Contractor Cost Proposal tor basic service at S2822.22 per year. One­
time: costs spc:citie:d in the: Contractors Cost Proposal are prorated per site, but not \0 exceed~ 167 per
site. The: charge: tor enhance:d sc:rvlce: le:vc:ls are: based on availability of full E-Rate: funding and the:
service levels detined in the Contractor's rc:sponse as listed below.

Scalability Chart for ConnecTEN

Student Minimum PCs Line Type Enhancements
Population
Above 1.:WQ l:W rull 1.5Mbps CDS (~achin~ Sl"rvt'r

~76 -1.199 80·120 rrucrionul COS

2151 • -175 25· -18 Dual ISDN w/Hi~h Compression

<250 24 Single ISDN with High Compression

All reten:nces to "Network" or "ENA N.:twork'· in this Scope ofServices shal! mean the locations that
I1n: receiving ENA-providt:d services and further delined in the RFP, Contractor's Re:sponse: and Cost
Proposal and in Section A.IO.

Except as othc.'tWise spe:citid in this document, the one time costs and recurring monthly service charge:
il1entitid in Cost Proposal as Supplemt:nted is the: total compensation for sc:rvices provided to all public
schools in operation in TelUle:ssc:e during the period ofthi:l Contract Such sc:rvice:s are detind in Exhibit
I and 2 and subjl:Ct to availability orE-Rate funding as explained in Exhibit 3.

Lastly, if an ENA customer's service level is interropt.:d due to the lililm-e ofa network cOlUlection that
requires on-site service and support, the Controctor \\'ill dispatche II Held service technician, or if
necessary, a systems alginee:r, to WiSist troubleshooting and problall resolution. in a hands-<Jn ,"pl1(;ily or
lor hands-on systans engine:.:ring and integrntion support, as llpproprillte. The cost of this service: is
included in the Cost Proposal as SUpplallt:nled.

A.2. Hours ofQpc;ration. The Contractor will operate the: hdp desk and Network Operations Cente:r
hc:reinaftc:r referred to as the" ENA NOC" at the Andrew Johnson Building in Nashville, Tc:nnessee.
This NOC will operote 7:00 AM to 5:00 PM Central StanUard Time, Monday through Friday not
including observed school holidays during thl: school yc:ar and State scheduled holidays during the public
school summc:r vacation. Additionally, the Contructor will provide continuous reactive anti proactive:
remote network management services \0 diagIloke. isolate, identity and resolve ENA networking hardware
and software timlts.

A.3 Help Osk Sgvices. The Contractor will proville telephone-basc:d technicaJ support to diagnose. isolate,
identity and resolve ENA networking hardware and sotlware taults. Authorized ENA customers will be

able to contact the ENA NOC via It 1-80() toll tree nwnbc:r to reqtk:St assistance and help desk semce:s.
These same customers will also be able contact the ENA NOC via electronic mail, lax, or the world wide:
web. The Contractor's technical support engineers will receive, categorize, and log the: incoming calls.
and, when: possible, proville imrnedillie problem resolution lor the cuslomc:r. The Contractor \\'111 provide:
an automaleU action request :.-ystem and will log, track and resolve o:11ch problem or service request in the
:ihortest time possible:.



A.3.1.

A.3.2.

.-\.3.3.

Personnel.. TIle contractor will stall' the ENA NOC with qualilicd tedmiC<l1 support
engineers. This stall' will provide tirst-tler hdpdesk teclmical support, and operate the control
consoles at the ENA NOC. Their responsibilities inclucle rt::>ponding to ENA t;ustomer
support re4uests, alanns, and coordinating activities to problem resolution. In addition,
senior support engineers will provide second tier escalation assistance to the ENA NOe
support personnel as needed. These saUor engineers will also be responsible for the
proactive management of the ENA network. They will evaluate reports ami statistics gathered
Ii-om the managed devices. They will detamine whether interverltion is required to investigate
or rectity abnormal conditions. indications, or trends. They will assist in the resolution of
network alanns. timlts. and problems. and also provide support to the lirst tier leclmiC<l1
support engineers through event dosure as needed.

Both teams of engineers will utilize and kverage Conlrclctor-supplied advanced information
teclmology tools, hardware, SOllware: mclwling an integrdtd network manugement plaUarm,
an automated action request system. and a unitied report databa:>e. This automation combined
with proal;tive remote network management services will provide excellent servi~ to all
users. While: automation may reduce' the numbc:r of stalT members required at any given time
the network may experience ditliculties at other times whicn require additional stair
Notwithstanding this. the Contractor will provide the necessary stalling to meet the neetis of
the hdp desk. The initial planned help desk stalling levels are shown in the lallowing table:

Projected Number of First Tier Second Tier
Daily ENA Support Teclmical Technical Support Management

Incidents Support Engineers Engineers

ENANOC ENANOC
(Nashville, TN) (Nashville. TN)

SO - SO 4 2 I

A.3.l.a Service Level Stalling. Statfmg will be provided for enhanced service levels in
uccordance with the chart provided on pp 87 of the Teclmical Proposal (Exhibit 4).

Escalation Procedures. For more comple.'( problems or service requests that cannot he:
resolved within u reasol\llble timefl1lme of the initial contact with the ENA NOC. the
Contractor will provide second tier sc:nior tcXlmical support engineers who will IUrther
diagnose the problem and take the nCQ:SSaCY means to resolve it. For other than routine
requests lar services, a trouble C<lll that is not acknowledged within a 30 minute timcfr.mle of
the initial contact with the ENA NOC will be: automatically escalated to second tier support.
Ifa trouble call is not resolved within one hour, the second lier support will be: notitied. If the
call has not been resolved within a total two hour timeframe, then the Conlr.tclor·s Director of
Customer Support will be notified. The Director will work with the Contractor's third ti«:r
engineering stall" and the appropriate manulacturer's enginc:ers and product developmc:nt stall"
until the problem has been rc:solve~.

Management Information St>rvict>s and Tools. The Contractor will provid~
r,he following information technology tools und services:

A.3.3.1. Act.jon regut>st.ltroublt> ticket. rt'Dorting service. The Contract.or
will utilize t.his t.o log incoming calls and incident report.s: provide a cross
reference dutllbuse containing customer profiles. equipment cont.ruet informat,ion.
and network configuration management information; resolve problems; t.rack r,he
status of open incident. reports or ·cases·; issue trouble t.ickets to assign support.
engineers to specific cases: and generate management reports that fllcilit.llt.e the
general operation of the help desk.

,.1..3.3.2. Ent.ernrist> nt>t.work management. system. The Contractor will fully
integrate all ENA enterprise network management iiystems. in order to



automate the detection und notification of network problems and porential
problems with appropriat.e alerts. and uut.omat.ically initiute a trouble ticket.
The Conl.ractor cun then dirt'ct. 11 support engml'er t.o respond to thl' problem. as
appropriat.e t.o reduce network downtime and provide overall servlcfl to the E:\A
customer community.

A.3.3.3. Network managemE'nt display. The Contract.or will use alarms.
topology mups. node configurations. and ot.her nl'lwork parameters which
graphically display the network for fast and easy communication und decision
making. All of the software tools will be fully integrated t.o providl' a single
incidl'nt tracking system and a unified report database.

A.3.3.-I. Voice system. The Contractor will supply and operate for t.hE' hl'lp
desk and ENA customers a voice systl'm thut. fucilitates t.he routing of inbound
culls to t.he appropriate technical support engineer. In addition, if all support
staff at th; ENA NOC are busy. the Contractor's system will forward incoming
calls to t.he second level support staff. thereby eliminuting or minimizing the
duration of culling queues.

A.3.3.5. Quality assurance. Upon resolution of problem reports. they will
undergo a quality assurance process. During this process. l.he Contractor's
qUl1lity assurance staff will verify thtlt. the problem hus been sat.isfactorily
resolved. In addition. problem reports will be exumined for syst.emic problems
and trends. If systemic problems or t.rends art> identified. t.hey will be rt"viewE'd
wit.h r.he State and t.he actions necessary t.o resolvE.' the problem as appropril!.tE:'.
Lastly. the problem reports will be archived und muintained on orr-line st.oruge.

AA. R~mote network IBuit management and network (lImn monitoring. As an integral part of the provision of
lnh:mel ~rvices. including the help desk servic~ and operulions. the Contractor will deliva proactive
and reactive remote network management sa'Vicd. The Contractor will be the single point of contact lor
problems associated with the physical and logical network dements provided in the RFP for all sit~
listc:d in Exhibits. The Contractor will continuously monitor the ENA network tor fault-relatt:d ulwms
through application of Contractor hardware: and soltware tools. The Contractor will monitor all active
intertaces on the n~twork devices associated with sit~ in that ( I) all such devices nre Simple Net\\iork
Manugement Protocol (SNMP) compliant and manageabl~ and (2) such devices are not down due to
[actors mula Ute State control (such as scheduled outag~ or maintenunet:).

AA.l.

A.U.

AA.3.

A.4.4.

Rc:mole lault identificntion and isolation. The Contractor \vill use reasonllbl~ ~tlorts to have
idt:ntiticl, sc:ctionalizc:d or isolated the ~v~nt or problem to the nearest point 01 lailure atter
detQ;lion of an nlann.

Managemt:nt of incident The Contractor will resolve the problem remotely whenev~r

possible. and manage all resolutions whether by a sub<ontractor or other service provider. At
the time of ticket closure/resolution, the Contractor will sumnuuize the problc:m cause and
resolution in the automated action request sysu:m and th~ problem resolution tlalaba:re.

Hard\Vllfe rnaintenanCl; and advancd:! rc:n1acsnent. The: Contrnctor will provitk all hardware
maintenance coordination servicc:s. 10 lacilitatc: repair and replacement services of the ENA
n~twork. The Contrnctor will provi~ tWG- and tour-hour hardware maintenance response:
time as specified in the Scope of S~ces. Sc:Ction A.2 above. U'the detennination that an item
needs to be replaced is made by 2:00 PM CST. the replacement itc:m will be shipped
overnight the $l1ffie day. If the: advance replacemcnt <1:cision is made: alter 2:00 PM CST. the
replacc:mt:nt item will be shipped the lollowing business day. The Conlroctor \\ill maintain all
inventories and arrangemc:nts nc:cessa.ry to meet thc::;e replacemt:nt c.:riteria and will make
n:gulnr adjustments as to the itenl:s and 4uantiti~ to be maintained basetl on reviews of
historical trend data of problems.

On-sjt~ supPOrt. If an ENA site: requires on-site service and support. the Contractor will
dispatch appropriate pc:csoMel to the: site: 10 assist troubleshooting and problem resolution in a
hands-on capacity or lor hands-on systetns l:nginc:ering and integration supporL as appropriatl:.



al th~ rnl~s ~~l out in lh~ Cost Proposal as Supplemented. Th~ Contractor will also provid~ this same
~ervic~ and support at th~se ratl:S in Cost Proposal as Supplement~d.

AA.5. Problem reports. The Contractor will provi<k to a cll:Signatc:d State individual. a monthly
report detniling the nwnber and type of limIts and alanns rt:Ceivc:d tor the prior month. by th~

15th of the n~xt month. Reports containing details of signilicant outagl:S (any outage of man:
than 24 holU"S, or an ev~t that takes down more than one school at a time) will be: prepared
by th~ Contractor on the next busin¢ss day atter the occurrence and post~d on the web server.

A.5. Contigurntion management. The Contractor will provide Con!iguration Manllg~alt Services. Thl:Se
services involve maintaining inventory and contigurntion intormation tor Uevicl:S and circuits.
administering the contigurauon of ~vices. and managing the provisioning activiti~s lor cl~vices and
circuits.

A.5.1.

A.5.2.

A5.3.

A5.4.

A5.5.

A5.6

Inventory and Conliguration Databa:>e. The Contractor willl.:rt:ate and maintain an inventory
and contigurntion database lor managc:d equipm~t that includes:

- ldentitication of device type (router. server)
· lP adclresses
• Device hardware. sottware. and interface contigumtions
• Circuit intormation
- lP adclress reallocation and implementation with minimal impact to the schools

to the ext~t necessary:to allow acldr¢ssing tor up to IOO,nOll computers.

Change management. The Contractor will be responsible tor network device contiguration
changes as the result of device moves, adds and changes: to inclu~ circuit v~dor
management. The Contractor will work with the:. State to pennit all new public schools and
any non-public schools as atklitional sitc:s on the ENA network. To the extent that a school
with unique equipment wishes to join the ENA network.. the Contractor will review the
equipment proposc:d to detennine whether or not it will impact on the manllgem~t of ENA
n~LWork.

Management reporting. Periodic inv~tory anti conliguration manageme:nt reporting induding
a nl:{Work topology map and Inventory reports will be provided.

Conligurntion and installation assistance. The Contractor will tIirect anti provide all platlonn
installation con!iguration, using appropriate Contractor personnel. The Contractor will also
provid~ this same service and support at the rall:S in the Cost Proposal as Suppl~~ted.and
further t.l~1inc:d in chart in section A I abov~.

Distribution of liunware anti so1\ware upgrades anti "Bug Fixes". The ENA NOC will be: the:
central point of contact lor the distribution of linnware anti soltware upgrades and "bug
lixcs". The Contractor will direct and support the installation anti COnliguration of all
upgrades and "bug lixcs", either l'Cnjlotely, or alternatively by working via telephone or
electronic mail with a locally id&:ntificd point of contact The Contractor is re:.-ponsible
directly or through sub-contractors to providt: roUll:l' linnware updatc:s and upgrades tor the
network devices being managc:d under this Contract

Change Control. The contractor will notily and r.:ceive approval to make moditications in
A.SA. and A.S.S., above. to avoid pot~tial network outages which could I;onllict with :>-pecilic
critical events in school schedules (i.e., school testing, special conti.-rences, etc.)

A.6. Performance management In order to ma.'\imize network availability, Icluce mean time to repair, and
improve ~d user satisthction, the Contractor will pc:rtbrm continual monitoring ofnetwork pc:rlbrmance
and functions, ami ensure that the network is adequately supporting ENA network users

A.6.I. Pglonnance monitoring and analYSis. The Contractor will provide analysis of the throughput
and l:lTor rates within the managc:d components of th~ nc:twork. The Contractor will maintain



A.6.2.

historical inlormation in order to determint: traIds and muk~ rc:conunendations to maximize
network avmlability and pertonnance. The p.:rtormanl:t: managan~nt will tndUlk

- Protocol analysis
· Throughput analysis
· Trend analysis
• Up-Time analysis

Perlarmance thresholds. Threshold alanns will be set tor indication of pertormance and
trailic proble:ms. The Contractor will take action to i:;olate the cause of pertomlance
degradation and to make rc:commendations to alh:viate tr'dllic problems.

A.7. Network audit and network audit responsibility. The Contractor has. Wluer this agr~ent.. an
ongoing rc:sponsibility to provide certain ~ice levels. To assist in the ct:rUliC<ltion of these services. a
yearly audit of all ENA network school sites will be pt:rtarmetl. The purpo:>c of this audit is to verity. at a
minimum, the lallowing:

- School sites to be monitored

- Enterprise Contiguration Map

- Statistics on use and p.:rtormance levels

A.8. Server management services: E-Mail and Web. The Contractor will provide fault., coruiguration, and
p.:rfonnance maI111gemaIt services of the ENA elb;tronic mail and web Sc:n'a" hardware plaUanns,
network operating system., and applications to ma.ximize availability of e-mail anu Web services n:lateu to
the provision of Internet services to the ENA user commwtity.

A. 9. Management rc;ports and service revic:ws. The Contractor will conuuct monthly -;erviCl: reviews. The
dates and location lor thc:se monthly service review meetings (or conterc:nce calls) w be jointly agreed
upon by the State and the Contractor, and will commc:nCl: the second month lollowing SUlrt·up. These
SClsiollS should be attended by the State. the Contnlctor and any su!H:ontractors both orgunizations deem
nec:ded to improve the performance of the network. 11ris lorum will allow rc:\'iew and discussion of
quality of service statistics, specitic outages or events of concern, and trends in Jata. The Contractor will
also regularly provide help dc:sk usage reports. These reports will contain slIIl1II1.W)' inloOlUltioll regurding
call statistics (total number of calls lidded, numba' of calls rt:SOlved within a specilietl time periocl, etc.)
and trend intormution (such as recurring problems in a specilic area).

A. to. Contractor demarcat.ion responsibilit.y for ENA Standard lind Alternate Sites.

A.IO.l. Dtlfinitions. ·Standard PlIm Sites· are defined as those. as of -Julv 1. 1998
that Ilre composed of a specific configuration of Cabletron Systems router hardw~re
(formerly Network Express International). ENA Standard Plan Sites are t.hose schools
with equipment and bandwidth defined and provided by ENA. -.\lternative Plan Sites· lin>
defined as those. as of July 1. 1998 that are composed of other heterogeneous mixtures of
vendor equipment which have been certified and achieved network connectivity via lin
interoperability test with the Tennessee Department of Education. At any time a Local
Education Agency site may choose to beC9Jl1e an ENA St.andard plan site by one of the
following options if full E·Rate funding is in pllica: I) offering its l'leist.inR pquipment. to thf'
Contractor Cor review and receiving the C,ontractor's approval to dl'c1are the Local
Education Agency's existing equipment to be considered Standard Plan. or :!) the
Contractor receives ownership of the Local Education .-\gency·s equipment. and I'9pluces it
with ENA Standard Plan equipment. If full E-Rate funding is not in place. the Local
Education Agency purchases t~e Contractor's equipment for use: and theI'9by getting the
regular services as defined in the contract liS ENA Standard Plan.

A.IO.2. Demarcation responsibility. The point of demarcation Cor the Contractor
responsibilities for Standard Plan sites IS all service levels defined for 1\:-12 schools. The
Contractor responsibilities for Alternate Plan sites are limit.ed (0 service levels defined for
Education Hub Sites. the Inr.ernet lind problem resolution coordination b",(wpan the public
school syst.em and an ENA network connection or a State-Backbone nl:'twork access point
(TAP).



:\.10.3. rontructor's intt'rfncl' to ot.ht'f part.il's. [0 a ot'twork as complE.':< as the E0;:\
nt't.work. the devices under management responsibilit.y of t.he Contract.or interface to
devices and communications lines which are currently managed by otht'r third parties. Tht'
Contractor technical support personnel will t.ake responsibility to avoid "tinger pointing"
situations. however. the Contractor responsIbilities are limited as follows:

(i) For Standard Plan sites. the Contractor technical support personnel will assist. a locul
school representative to facilitate connectIng Local Area Network wiring and servers to
the EN.-\. network. Assistance must be provided for remote troubleshoot.ing and
possible iden£.ification of incompatibilities.

(ii) For St.andard Plan sites and Alternat.e Pllin sites. the Contract.or tE'chnicnl support.
personnel will assist St.ate of Tennessee Office of Information Resource Net.work
Operations Center personnel in isolat.ing network problems bet.ween Contract.or
managed net.work and those of the State of Tennes:>ee network and beyond. Assist.ancE'
is provided for coordinated t.rouble shoot.ing. fault det.ection and isolation, but. not for
ultimat.e problem resolution.

(iii) For Standard Plan sites and Alternate Plan sites, the Contractor technical support.
personnel will be responsible directly lor through subcontract.ors in isolating
communication line problems betweem ENA managed sit.es. Responsibilitil's include
coordinatl'd t.rouble shooting. fault det'llction und isolation, /lnd problem resolut.ion.

(iv) For Standard Plan devices. the Contractor personnel will be responsible for all
equipment in isolating equipment firmware and software bugs, and will provide
equipment warranty and maintenance.

(v) For Server management services, (.he Contract-or personnel will be responsible for
opl'rntion of l'quipment ussuming erist.ing llquipment munufucturer hardware lind
software maintenance agreements are in effect. und provide changes as needed over
the life of the contract.

Notwithstanding the above limitations, it is the intent.ion t.hat. t.he Contractor hus t.he
primury responsibility to manage all component parts provided by the Contractor or any
Sub-Contract.or on behalf of the State to maintain the viabilit.y and t.he integrit.y of tht>
network. The tAntractor will serve as the agent for t.he St.at.t> with all sub-cont.ract.ors.

A.10.3 St.att>-Provided Software. Any software provided by the State pursuant. to
this contract will be licensed pursuant to the software manufuct.urer's standurd soft.wnre
licensing agreement.

A. IDA Int.ellectual ProOfi\rty Rights. The Contractor retains all right, title. and
interest in and to any software and other intellectual property that it provides to or uses
on behalf of the Statt> pursuant to this contract and acknowledges and agrllBs that the
Contractor is free t.o use software and indellectual property in providing services to other
customers.

A.II. State Responsibilities.

A.I!.!.

A.ll.2.

Help Qe;;k and *twork Management Interlace. The Slate and Contractor persom\d will
conununicate through a specilic set of contacts. Names and phone numbers of the inclividuals
ro-ponsible: lor lWisting the: Contractor will be: providc:d.. This list will include conlUcts and
numbers lor business day and on:'hours, olong with appropriote points of contact lor .:scalation. The
Stote agrees to supply the Contractor with any chWlges to this list on a jlI:riodic basis.

Point ofPrgc:nce Circuit. The State will provide the ENA NOC uccess to the State ofTenOl:s:lel;:
Network- TNII. This circuit will serve as the link.lrom the: Contractor's monitoring equipment at
the ENA NOC to the Stote ofTennesso: network: and will be: at a minimum of 10Mb Ethernet
bandwidth. The Stote will also provide an ISDN line and port cOlUl~tion on the Davidson County


