From: <California. Constituent@duke.apk.net>
Date: 5/6/98 2:01pm
Subject: Local Phone Service

Federal Communications Commission

Name: Cindy Hart

Company: Visa

Address: 800 Metro Center Blvd., M2-7A
City: Foster City

State: CA

Zip: 94404

Phone: 650-432-3559

E-mail: chart@visa.com

DOCKET FILE COPY ORIGINAL

Message: Please break Pac-Bell's monopoly on local phone service! | just experienced a week long outage that [
believe would have only been a day or two had there been competition. Not only was | severely inconvenienced, but
| received very calous and rude treatment from the several Pac-Bell employees that | pleaded with to reduce the
outage period. | know they would not have treated me that way if they knew | could just cancel my service and turn
to a competitor. We're all victims of the whims of an unfriendly giant! The situation will only get worse without true

competition!
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From: <rnicolai@inreach.com>

To: A4 A4(FCCINFO)

Date: 5/6/98 4:28pm

Subject: A letter from a Californian for Telecommunications Choice.

Dear Federal Communications Commission,

I am writing today to ask you to support the Californians for Telecommunications Choice. | have been trying for
several months to receive local telephone service from a comany other than Pacific Bell, but have been unable
because of Pacific Bell. | believe that SBC/Pac Bell should be denied access to the long distance market untit it
allows other companies fair and equal competition in local telephone access.

Sincerely,

Ronald D. Nicolai
7428 White River Lane
Sacramento, CA 95842

rnicolai@inreach.com
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From: "Tony Godshall via of.net" <togo@of.net>
To: A4.A4(FCCINFO)

Date: 5/6/98 6:41am

Subject: Local Telephone Competition

211 Spyglass Parkway
Glen Cove, CA 94591

Dear Federal Communications Commission Representative:

Please help make sure real local competition exists here in
California before you let Pacific Bel! into the national long
distance service! | had MCl's service for a little while here:

they gave me much better CA long distance rates, a bigger
non-toll calling area, and better phone service than PacBell!
Unfortunatly they have been squeezed out by PacBell's practices
and are no longer accepting new service (including when a move
requires a phone number change, as in my case.)

—T_o—ny Godshall
tg@of.net




