JOCKET FILE copy ORIGINAL

Before the
FEDERAL COMMUNICATIONS COMMISSION -
Washington, D.C. 20554 v i)

In the Matter of ) R

)
Implementation of the )
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)
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of Customer Proprietary Network )
Information and Other Customer )
Information )

REPLY COMMENTS OF AMERITECH

Ameritech submits these reply comments in support of the Cellular Telecommunications
Industry Association’s (“CTIA’s”) Request for Deferral and Clarification and GTE’s Petition for
Temporary Forbearance or, in the Alternative, Motion for Stay.

Despite substantial support for the requests, MCI is virtually alone in opposing any
portion of the requests. In particular, MCI opposes GTE’s request as it relates to CPE used in
connection with advanced services, to the use of CPNI to expand on current service packages,
and to the win-back prohibition as it applies to incumbent local exchange carriers (“ILECs”).!
MCT’s objections are all based on competitive concerns. Further, MCI argues that the requested
relief with respect to service packages would render the statute meaningless.

MCTI’s opposition, however, is clearly misplaced. It must be remembered that the primary
focus of §222 is customers’ privacy interests. None of the aspects of the relief requested by
petitioners compromises those interests in any way. Rather, each proposal provides customers

with information about products or services naturally related to the ones which they are already

! On this latter point, MCI appears to have been joined by AT&T. _ c \) -
: v 3 o



obtaining from their chosen carrier. In fact, in many cases, customers would be angry or
disappointed if carriers did not notify them of these related opportunities -- i.e., of the availability
of specialized CPE or of enhancements to their current service packages that provide more value
or functionality. Moreover, rather than “gutting” the statute, the various aspects of requested
relief are merely natural variations of the Commission’s logical “total service” approach. In other
words, once customers have established a relationship with the carrier for certain categories of
services, they would naturally expect carriers to notify them of products and services that are
related to or associated with services in those categories.

In fact, as Ameritech has suggested in its comments, the Commission should simply clarify
that neither the statute nor the Commission’s rules prohibit the use of CPNI, without customer
consent, to market a bundle or a package that includes a product or service that is outside the
category of services from which CPNI derived as long as a significant portion of the bundle or
package relates to the category for which there is already an established carrier-customer
relationship. In these cases, the entire package or bundle should be considered part of a
customer’s total service relationship. Such an interpretation would be both pro-customer and
pro-competitive. Carriers would be able to compete by offering the best possible combination of
products and services for their customers -- with customers benefiting from the innovation that
results.

Respectfully submitted,
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Michael S. Pabian N
Counsel for Ameritech

Room 4H82

2000 West Ameritech Center Drive

Hoffman Estates, IL. 60196-1025

Dated: May 13, 1998 (847) 248-6044
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CERTIFICATE OF SERVICE

I, Todd H. Bond, do hereby certify that a copy of the foregoing Reply Comments of
Ameritech has been served on all parties listed on the attached service list, via first class mail,
postage prepaid, on this 13" day of May, 1998.

—z N e,

By: _
Todd H. Bond




THEODORE CASE WHITEHOUSE

MICHAEL F FINN

ATTORNEYS FOR

ASSOCIATION OF DIRECTORY PUBLISHERS
THREE LAFAYETTE CENTRE

1155 21ST STREET NW

WASHINGTON DC 20036

RANDOLPH ] MAY

BONDING YEE

ATTORNEYS FOR

COMPUSERVE INCORPORATED
SUTHERLAND ASBILL & BRENNAN
1275 PENNSYLVANIA AVENUE NW
WASHINGTON DC 20004-2404

CHARLES H HELEIN

ATTORNEY FOR

AMERICA’S CARRIER’S
TELECOMMUNICATIONS ASSOCIATION
HELEIN & ASSOCIATES PC

8180 GREENSBORO DRIVE SUITE 700
MCLEAN VA 22102

PAMELA RILEY

AIRTOUCH COMMUNICATIONS INC
ONE CALIFORNIA STREET

SAN FRANCISCO CA 94111

ALBERT H KRAMER

ROBERT F ALDRICH

ATTORNEYS FOR

AMERICAN PUBLIC COMMUNICATIONS
COUNCIL

DICKSTEIN SHAPIRO & MORIN LLP
2101 L STREET NW

WASHINGTON DC 20554

GLENN S RABIN

FEDERAL REGULATORY COUNSEL
ALLTEL CORPORATION SERVICES INC
655 15TH STREET NW SUITE 200
WASHINGTON DC 20005

DANNY E ADAMS

STEVEN A AUGUSTINO

ATTORNEYS FOR

ALARM INDUSTRY COMMUNICATIONS
COMMITTEE

KELLEY DRYE & WARREN LLP

1200 NINETEENTH STREET NW SUITE 500
WASHINGTON DC 20036

DAVID A GROSS

KATHLEEN Q ABERNATHY
AIRTOUCH COMMUNICATIONS INC
1818 N STREET NW SUITE 800
WASHINGTON DC 20036

MARK C ROSENBLUM

LEONARD J CALI

JUDY SELLO

ATTORNEYS FOR

AT&T CORPORATION

295 NORTH MAPLE AVENUE ROOM 3244J1
BASKING RIDGE NJ 07920

CARL W NORTHROP

CHRISTINE M CROWE

ATTORNEYS FOR

ARCH COMMUNICATIONS GROUP INC
10TH FLOOR

1299 PENNSYLVANIA AVE NW
WASHINGTON DC 20004-2400



LAWRENCE W KATZ

ATTORNEY FOR

BELL ATLANTIC TELEPHONE COMPANIES
EIGHTH FLOOR

1320 NORTH COURT HOUSE ROAD
ARLINGTON VA 22201

PETER ARTHJR EDWARD W O’NEILL
MARY MACK ADU

ATTORNEYS FOR THE PEOPLE OF THE STATE
OF CALIFORNIA AND THE PUBLIC UTILITIES
COMMISSION OF THE STATE OF CALIFORNIA
505 VAN NESS AVENUE

SAN FRANCISCO CA 94102

ANN P MORTON ESQ
ATTORNEY FOR
CABLE & WIRELESS
8219 LEESBURG PIKE
VIENNA VA 22182

GENEVIEVE MORELLI

VICE PRESIDENT AND GENERAL COUNSEL
THE COMPETITIVE TELECOMMUNICATIONS
ASSOCIATION

1140 CONNECTICUT AVE NW SUITE 220
WASHINGTON DC 20036

J CHRISTOPHER DANCE

VICE PRESIDENT LEGAL AFFAIRS
KERRY TASSOPOULOS

DIRECTOR OF GOVERNMENT AFFAIRS
EXCEL TELECOMMUNICATIONS INC
9330 LBJ FREEWAY SUITE 1220
DALLAS TX 75243

M ROBERT SUTHERLAND

A KIRVEN GILBERT III

ATTORNEYS FOR

BELLSOUTH CORPORATION

1155 PEACHTREE STREET NE SUITE 1700
ATLANTA GA 30309-3610

THOMAS E TAYLOR

JACK B HARRISON

ATTORNEYS FOR

CINCINNATI BELL TELEPHONE COMPANY
FROST & JACOBS

2500 PNC CENTER

201 EAST FIFTH STREET

CINCINNATI OH 45202

BRADLEY STILLMAN ESQ

COUNSEL FOR

CONSUMER FEDERATION OF AMERICA
1424 16TH STREET NW SUITE 604
WASHINGTON DC 20036

DANNY ADAMS

STEVEN A AUGUSTINO

ATTORNEYS FOR

THE COMPETITIVE TELECOMMUNICATIONS
ASSOCIATION

KELLEY DRYE & WARREN LLP

1200 NINETEENTH STREET NW SUITE 500
WASHINGTON DC 20036

THOMAS K CROWE

COUNSEL FOR

EXCEL TELECOMMUNICATIONS INC
LAW OFFICES OF THOMAS K CROWE PC
2300 M STREET NW SUITE 800
WASHINGTON DC 20037



R MICHAEL SENKOSWKI
MICHAEL YOURSHAW
GREGORY J VOGT

GTE SERVICE CORPORATION
1776 K STREET NW
WASHINGTON DC 20006-2304

GAIL L POLIVY

ATTORNEY FOR

GTE SERVICE CORPORATION
1850 M STREET NW SUITE 1200
WASHINGTON DC 20036

CINDY Z SCHONHAUT

VICE PRESIDENT GOVERNMENT AFFAIRS
INTELCOM GROUP (USA) INC

9605 EAST MAROON CIRCLE

ENGLEWOOD CO 80112

CATHERINE R SLOAN

RICHARD L FRUCHTERMAN

RICHARD S WHITT

ATTORNEYS FOR

WORLDCOM INC

1120 CONNECTICUT AVE NW SUITE 400
WASHINGTON DC 20036

FRANK W KROGH

MARY L BROWN

MCI TELECOMMUNICATIONS CORP
1801 PENNSYLVANIA AVENUE NW
WASHINGTON DC 20006

JOHN F RAPOSA

GTE SERVICE CORPORATION
HQEO03J27

600 HIDDEN RIDGE

IRVING TX 75015

MICHAEL F ALTSCHUL

VICE PRESIDENT GENERAL COUNSEL
RANDALL S COLEMAN

VP FOR REGULATORY POLICY AND LAW
CELLULAR TELECOMMUNICATIONS INDUSTRY
ASSOCIATION

1250 CONNECTICUT AVE NW SUITE 200
WASHINGTON DC 20036

ALBERT H KRAMER

ROBERT F ALDRICH

ATTORNEYS FOR

INTELCOM GROUP (USA) INC
DICKSTEIN SHAPIRO & MORIN LLP
2101 L STREET NW

WASHINGTON DC 20554

DAVID N PORTER

VICE PRESIDENT GOVERNMENT AFFAIRS
ANDREW D LIPMAN

MARK SIEVERS

ATTORNEYS FOR

MFS COMMUNICATIONS COMPANY INC
3000 K STREET NW SUITE 300
WASHINGTON DC 20007

ANTHONY J GENOVESI

NEW YORK STATE ASSEMBLYMAN
ROOM 456

LEGISLATIVE OFFICE BUILDING
ALBANY NY 12248-0001



PHILIP F MCCLELLAND
ASSISTANT CONSUMER ADVOCATE

IRWIN A POPOWSKY CONSUMER ADVOCATE

PENNSYLVANIA OFFICE OF CONSUMER
ADVOCATE

1425 STRAWBERRY SQUARE
HARRISBURG PA 17120

CAMPBELL L AYLING
ATTORNEY FOR

NYNEX TELEPHONE COMPANIES
ROOM 3725

1095 AVENUE OF THE AMERICAS
NEW YORK NY 10036

MARGARET E GARBER
ATTORNEY FOR

PACIFIC TELESIS GROUP

1275 PENNSYLVANIA AVENUE NW
WASHINGTON DC 20004

DENNIS C BROWN
ATTORNEY FOR

SMALL BUSINESS IN TELECOMMUNICATIONS

BROWN AND SCHWANINGER
1835 K STREET NW SUITE 650
WASHINGTON DC 20006

JAMES D ELLIS
ROBERT M LYNCH
DAVID F BROWN

ATTORNEYS FOR SBC COMMUNICATIONS INC

175 E HOUSTON ROOM 1254
SAN ANTONIO TX 78205

PAUL RODGERS

CHARLES D GRAY

JAMES BRADFORD RAMSEY

NATIONAL ASSOCIATION OF REGULATORY
UTILITY COMMISSIONERS

1201 CONSTITUTION AVENUE SUITE 1102
WASHINGTON DC 20044

LUCILLE M MATES

SARAH R THOMAS

PATRICIA L C MAHONEY

ATTORNEYS FOR

PACIFIC TELESIS GROUP

140 NEW MONTGOMERY ST ROOM 1522A
SAN FRANCISCO CA 94105

MARK J GOLDEN

VICE PRESIDENT OF INDUSTRY AFFAIRS
PERSONAL COMMUNICATIONS INDUSTRY
ASSOCIATION

500 MONTGOMERY STREET SUITE 700
ALEXANDRIA VA 22314-1561

JUDITH ST LEDGER-ROTY

LEE A RAU

ATTORNEYS FOR

PAGING NETWORK INC

REED SMITH SHAW & MCCLAY
1301 K STREET NW

SUITE 1100-EAST TOWER
WASHINGTON DC 20005

DURWARD D DUPRE

MICHAEL J ZPEVAK

ROBERT I GRYZMALA

ATTORNEYS FOR

SOUTHWESTERN BELL TELEPHONE CO
ONE BELL CENTER ROOM 3520

ST LOUIS MO 63101



CRAIG T SMITH

SPRINT CORPORATION
POBOX 11315

KANSAS CITY MO 64112

PAT WOOD III CHAIRMAN

ROBERT W GEE COMMISSIONER

JUDY WALSH COMMISSIONER

PUBLIC UTILITY COMMISSION OF TEXAS
7800 SHOAL CREEK BOULEVARD
AUSTIN TX 78757-1098

TERESA MARRERO

SENIOR REGULATORY COUNSEL
TELEPORT COMMUNICATIONS GROUP INC
ONE TELEPORT DRIVE SUITE 300
STATEN ISLAND NY 10310

MARY MCDERMOTT

LINDA KENT

CHARLES D COSSON

KEITH TOWNSEND

UNITED STATES TELEPHONE ASSOC
1401 H STREET NW SUITE 600
WASHINGTON DC 20005

ALBERT HALPRIN JOEL BERNSTEIN
ATTORNEYS FOR

YELLOW PAGES PUBLISHERS ASSOC
HALPRIN TEMPLE GOODMAN & SUGRUE
1100 NEW YORK AVENUE NW

SUITE 650E

WASHINGTON DC 20005

JAY C KEITHLEY

LEON M KESTENBAUM
NORINA T MOY

SPRINT CORPORATION

1850 M STREET NW SUITE 1110
WASHINGTON DC 20036

CHARLES C HUNTER

CATHERINE M HANNAN
TELECOMMUNICATIONS RESELLERS
ASSOCIATION

HUNTER & MOW PC

1620 I STREET NW SUITE 701
WASHINGTON DC 20006

KATHRYN MARIE KRAUSE
ATTORNEY FOR

US WEST INC

SUITE 700

1020 19TH STREET NW
WASHINGTON DC 20036

JONATHAN E CANIS

ATTORNEY FOR

VIRGIN ISLANDS TELEPHONE CORP
REED SMITH SHAW & MCCLAY
SUITE 1100 - EAST TOWER

1301 K STREET NW

WASHINGTON DC 20005

WENDY S BLUEMLING
DIRECTOR REGULATORY AFFIARS

THE SOUTHERN NEW ENGLAND TELEPHONE

COMPANY
227 CHURCH STREET
NEW HAVEN CT 06510



LAWRENCE G MALONE

ACTING GENERAL COUNSEL

STATE OF NEW YORK DEPARTMENT OF
PUBLIC SERVICE

THREE EMPIRE PLAZA

ALBANY NY 12223-1350

LISA M ZAINA

STUART POLIKOFF

OPASTCO

21 DUPONT CIRCLE NW SUITE 700
WASHINGTON DC 20036

WERNER K HARTENBERGER

J G HARRINGTON

RICHARD S DENNING

ATTORNEYS FOR COX ENTERPRISES INC
SUITE 800

1200 NEW HAMPSHIRE AVE NW
WASHINGTON DC 20036

MARK J O CONNOR
JAMES J HALPERT

ATTORNEYS FOR

OMNIPOINT COMMUNICATIONS INC
SEVENTH FLOOR

1200 19™ STREET NW
WASHINGTON DC 20036

JIM HURT DIRECTOR

OFFICE OF CONSUMER AFFAIRS
CONSUMERS UTILITY COUNSEL DIVISION
#2 DR M L KING JR DRIVE

PLAZA LEVEL EAST TOWER

ATLANTA GA 30334

DAVID COSSON

L MARIE GUILLORY

NTCA

2626 PENNSYLVANIA AVENUE NW
WASHINGTON DC 20037

HOWARD J BARR

COUNSEL FOR

DIRECTORY DIVIDENDS

1776 K STREET NW SUITE 200
WASHINGTON DC 20006

RONALD J BINZ

DEBRA BERLYN

JOHN WINDHAUSEN
COMPETITION POLICY INSTITUTE
1156 15TH STREET NW SUITE 310
WASHINGTON DC 20005

ELIZABETH H MC JIMSEY
ATTORNEY FOR

SPRINT SPECTRUM LP

4900 MAIN STREET 12™ FLOOR
KANSAS CITY MO 64112

PHILIP L MALET

JAMES M TALENS

TEKEDRA V MC GEE

COUNSEL FOR IRIDIUM NORTH AMERICA
1330 CONNECTICUT AVE NW
WASHINGTON DC 20036



JONATHAN E CANIS

ATTORNEY FOR

INTERMEDIA COMMUNICATIONS INC

1200 NINETEENTH STREET NW SUITE 500
WASHINGTON DC 20036

MICHAEL J SHORTLEY III
ATTORNEY FOR

FRONTIER CORPORATION

180 SOUTH CLINTON AVENUE
ROCHESTER NY 14646

WILLIAM L ROUGHTON JR

ATTORNEY FOR

PRIMECO PERSONAL COMMUNICATIONS LP
SUITE 320 SOUTH

601 13™ STREET NW

WASHINGTON DC 20005

S MARK TULLER

VICE PRESIDENT SECRETARY AND
GENERAL COUNSEL

BELL ATLANTIC MOBILE INC

180 WASHINGTON VALLEY ROAD
BEDMINSTER NJ 07921

STEPHEN G KRASKIN

SYLVIA LESSE

MARCI E GREENSTEIN

ATTORNEYS FOR

THE RURAL CELLULAR ASSOCIATION
2121 L STREET NW SUITE 520
WASHINGTON DC 20037

J G HARRINGTON

KELLIJJAREAUX

ATTORNEYS FOR

VANGUARD CELLULAR SYSTEMS INC
1200 NEW HAMPSHIRE AVE NW SUITE 800
WASHINGTON DC 20036-6802

JOSEPH P MARKOSKI

MARC BEREJKA

ATTORNEYS FOR

THE INFORMATION TECHNOLOGY ASSOCIATION
OF AMERICA

P O BOX 407

1201 PENNSYLVANIA AVENUE NW

WASHINGTON DC 20044

PETER M CONNOLLY

ATTORNEY FOR

UNITED STATES CELLULAR CORPORATION
1500 CONNECTICUT AVENUE NW
WASHINGTON DC 20036

CHERYL A TRITT

JAMES A CASEY

COUNSEL FOR 360° COMMUNICATIONS
COMPANY

SUITE 5500

2000 PENNSYLVANIA AVENUE NW
WASHINGTON DC 20006-1888



