
REQUEST:

RESPONSE:

Southern Bell Tel. & Tel. Co.
FPSC Staff's Data Request
DADS/DPDS
February 8, 1993
Item No. 9

Provide a network diagram DADS and DPDS?

Because these are not network services, there are no
network diagrams for either DADS or DPDS.
(See response to Item No.8)
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Southern Bell Tel. & Tel. Co.
FPSC Staff's Data Request
DADS!DPDS
February 8, 1993
Item No. 10

REQUEST: What prevents a customer from reselling DPDS for purposes
of solicitation?

RESPONSE: Paragraph A38.2.2(G) of the proposed tariff prevents a
customer from reselling DPDS. Resale of DPDS is not a
permitted use. The proposed tariff wording reads:

" •.• Except for the permitted uses, the
customer shall not disclose DPDS to others
and shall use due care in providing for the
security and confidentiality of DPDS .... "

Permitted uses of DADS are defined in Section A38.1.1.(A)
which describes DADS service and which reads:

" ..• Upon request, the Company will provide
local exchange subscriber name, address and
telephone number listings ... solely for the
customer's expressed purpose of providing
Directory Assistance type services to its end
users .... Directory Assistance type services
are defined as:

1. Voice Directory Assistance (DA Operator
or DA Operator System assisted), and

2. Electronic Directory Assistance (Data
Systems assisted).""



Southern Bell Tel. & Tel. Co.
FPSC Staff's Data Request
DADS/DPDS
February 8, 1993
Item No. 11

REQUEST: Are the data bases strictly limited to COs and not
geographical areas. If so, explain why.

RESPONSE: When ordering either DADS or DPDS, a customer must order
by Central Office (CO). Southern Bell does not maintain
any information in its listing database which would allow
it to aggregate listing information by geographical
location. The smallest unit by which t:he Company can
extract listing information is by CO prefix code. A DADS
or DPDS subscriber may order DADS and/or DPDS service for
any geographical area that Southern Bell serves by
ordering the CO codes corresponding to the area desired.
Our Customer Services personnel will help the customer
determine what codes he needs in order to obtain DADS/DPDS
information for the geographical area desired.



~"-.",,,

Southern Bell Tel. & Tel. Co.
FPSC Staff's Data Request
OADS/OPOS
February 8, 1993
Item No. 12

REQUEST: DADS and DPDS was not proposed in your over earning
review. Why.

RESPONSE: The services considered in the earnings review were active
services. Because DADS and DPDS were not tariffed at the
time of the earnings review, they were not considered.



Southern Bell Tel. & Tel. Co.
FPSC Staff's Data Request
DADS/DPDS
February 8, 1993
Item No. 13

REQUEST: What is included in the administrative fee? Provide a
breakdown of all administrat.ive costs.

RESPONSE: Provision of the Daily Updates is included in the
administrative fee. The costs associated with providing
the Daily Updates are auditing costs, program maintenance,
data processing, tape packaging and delivery and gross
receipts tax.



Southern Bell Tel. & Tel. Co.
FPSC Staff's Data Request
FRR 0125 PSC DADS/DPDS
February 8, 1993
Item No. 14

REQUEST: Do you consider DA (411, HNPA, FNPA) a competitive
service? Why.

RESPONSE: Southern Bell's answer is as stated in response to the
Staff's similar question in FPSC Docket 920260-TL, Staff's
Tenth Set of Interrogatories dated October 23, 1992, Item
No. 329. The response is repeated below:

"Yes, Southern Bell believes that there is
competition for directory assistance (DA)
from sources providing DA like services in
some jurisdictions. fvarious telephone
listing services are'available from sources
other than the LECs through which competitors
may potentially displace the LECs' DA demand
and revenues (for example, physician locator
services and carrier provided electronic
locator services). I Although Southern Bell is
not able to quantify the impact of these
competitive services on LEC DA demand and
revenues at present, we expect competition
for LEe provided DA to grow measurably in the
near term."
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Southern Bell Tel. & Tel. Co.
FPSC Staff's Data Request
FRR 0125 PSC DADS/DPDS
February 8, 1993
Item No. 15

REQUEST: Do you consider directory assistance access service a
competitive service?

RESPONSE: Directory Assistance access service could become
competitive upon the implementation of DADS.

\
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Southern Bell Tel. & Tel. Co.
FPSC Staff's Data Request
OADS/OPDS
February 8, 1993
Item No. 16

REQUEST: Section A38, Original page 3 of the proposed tariff, it
states, "Prior to receipt of the Base File the customer
must provide the Company with a written plan outlining the
method used to record and accumulate the amount of usage
to be reported to the Company. '. How will this usage be
determined?

RESPONSE: Usage will be determined as outlined in Section A38,
paragraphs J, K, L, M and N which read:

" ••. The customer shall remit to the Company
monthly an itemized statement of usage by
Central Office.... The customer shall make
available to the Company upon request
necessary records to allow the Company to
audit the number of times a listing has been
used••.. The Company may terminate the
service when it has reasonable grounds to
believe that full payment is not being made.

The customer will be billed a usage
charge as determined by the Company in the
event the customer does not report their
usage on a monthly basis .... Prior to
receipt of the Base File the customer must
provide the Company with a written plan
outlining the method used to record and
accumulate the amount of usage to be reported
to the Company•... '"



Southern Bell Tel. & Tel. Co.
FPSe Staff's Data Request
DADS/DPDS
February 8, 1993
Item No. 17

REQUEST: When a customer subscribes to DPDS, who produces the
directory, Southern Bell or the customer?

RESPONSE: When a customer subscribes to DPDS, the customer produces
his own directory.



Southern Bell Tel. & Tel. Co.
FPSC Staff's Data Request
DADS/DPDS
February 8, 1993
Item No. 18

REQUEST: Why is Southern Bell proposing a 12 month minimum
subscription period?

RESPONSE: Southern Bell is proposing a 12 month mlnlmum subscription
period in order to accommodate planning required to adjust
to potential changes in force~equiremeiit=s in provisioning
its own Directory Assist-ance--services.

7
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Southern Bell - Florida
A~~achmant D
Page 1 of 1

DeJaand and K8veDU.8 IIlfomat:1on

Southern Bell projecu demand for DADS du1ng Year 1 (first 12 months
period) to be one unit displacing 54,117,356 DA Access calls. The
gross revenue f01; Year 1 is projected to be $8,311,327. The
projected net revenue for the same period, 1nclUdlng expenses. C06~

.avings and cross elastic impacts is $3,920,191.

Alluming that deaand for DADS \lill gro\7 at the rate of 7"J. annually
(same rate as that forecast for DA Access), Southern Bell projects
deaanu for DADS during Year 2 (8econd 12 aonths period) to ba
57,905,571 displaced calls. The gross revenue for Year 2 is
projected to be $8,893,120. The projected net revenue for the same
period 1s $4,194,604.

Assuming t:hat: dtllUDd for DADS will grow at the rate of 7% annually
(.ame rate as that forecast for DA Access), Southern Bell projects
demand for DADS during Year 3 (third 12 .onths p2riod) to be
61,958,961 di.placed calls. The gross revenue for Y&ar 3 is
projected to be S9,515,638. The projected net revenue fOJ: the same
period is $4,488,226.

Southern Bell projects demand for DPDS during Yaar 1 (first 12 months
period) to be 2,20B,116 Base 111e listings and 8,797,905 listings
billed for the ieekly Business Activity Report. The gross revenue
for Year 1 is projected to be Sl~1,112. The projected net revenue
for the dame period is $99,296.

Southern Bell projects demand for DPDS during Year 2 (second 12
months period) to be 2,649,826 Base lile listings and 10,542,040
listings billed for the ieekly Bus1ness Activity Report. The gross
revenue for Year 2 15 projected to be $169,245. '!he projeeud pet
revenue for the .ase period is $119,128.

Southern Bell projects d8lUJld fo!: Dl'DS during YQar :3 (third 12 aaonth~

p.riod) to be 2,914,679 Bale rile listings and 11,610,490 listings
billed for the Veekly Business ActiVity Report. The gross revenue
for Tear 3 1s projected to b. $186,250. The projected net revenue
for the same period 18 $131,064.

\
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Southern Bell - Plorida
Attachment: A
PagQ :'3 of 5

!zQCuJ:" Sown! (Cont.)

lat10aalB for btes

The proposed ~&tes for DADS are priced to recover the CODpany'S costs
of providing the ~ervica, the Ca-pany's projected loss of revenues
resulting froD the crols elastic effect between this service and
Directory Assistance Access Service, and an appropriate level of
cont~ibutioQ. The Administrative F.e recovers the cost of providing
and auditing DADS information. 'lbe Per Use rate recovers the revenue
di.placed and COlt savingl gained as a re6u1t of DADS' crOss elast1c
1mpac~ upon DA Acce8s Service and inc1udea an appropriate lQvgl of
cont-ribution.

The proposed rates for DPDS a-re p-riced at levels which recover the
Company's costs of providing the service and provide an appropriate
leva1 of contribution.

DeJW1d and lleyeDue Infomation

Southern Bell projects demand for DADS during Year 1 (first 12 aonths
period) to be one unit displacing 54,117,356 DA Access calls. The
gross revenue for Year 1 1s projected to be $8,311,327. The
projected net revenue for the same period, including expenses, cost
cavings and cross Blastic iDn&cts is 53,920,191

AUuming that demand for DADS will groW' at the ra.te of 7'1. annually
(aame ~at. &. that forec&8t for D~ AecQI~), Southam Boll projecr~

detlaD.d for DADS during Year 2 (second 12 lIonths period) to be
57,905,571 displaced calli. the 8-r055 revenue for Year 2 is
projected to be $8,893,120. The projected De~ f2VeOue Cor the same
period is $4,194,604 •

.!SIUlling that dlJlaIld for DADS vill grow at the rAte of ]I annually
(Iue rate as that forecast for DA Access), Southem Ball projects
demand for DADS during Year 3 (third 12 months p.rlod) to b~

61,958,961 displaced calls. The grosl revenne for Year 3 is
projected to be $9,515,638. The projected net revenue for the same
plr10d is $4,488,226.
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EXHIBIT C



~ECEIVED

BEFORE THE .:. 1 1998
LOUISIANA PUBLIC SERVICE COMMISSION 'OUiSUJO, PUBLIC SE.~V1CE COIlUISSION

.o\.DMINISTRATlVE HEARINGS DIVISION . ADMINISTRATIVE HEAAlltGS OIVISION

LOUISIANA PUBLIC SERVICE COMMISSION DOCKET NO. U·21760

11. re: RevUUJII ID Diredory Puhfuhi!1'! Dtuabase Servlce (DPDS) Tarilflo include rhe option ofa monthly
refresh file.

COMMISSION STAFF'S
PREHEARING STAIEMElfi

Pumumt to the instructions oCthe Administrntive Law Iudge in this proceeding, Commission Staff' flies

the following Prehe~g Sutement

BAcKGROUND / ~
On 0crDbe< 30, 1995. BST mcd • tariffotrmnOdate scM« with tWelve (12) mOlllhly snapshots.

This urif'f. sometimes referred to ~!I the Monthly Refresh File tariff, was publistwi and doc:keted as U-21160.

Intervening in this <1ocbt were BRl. Inc" and several other independent clirectoty publishers (collectively referred

to DS "Intervenors'").

Following ~ sutus conference in this proceeding on M~y 7, 1991, and in light ofw objections [0 the

Monthly iteCresh file tari:ff. SST whhdrew that tariffand agreed to fUe a new tariffwhieh reflected:l recent orda

from the Florida Public Service Commission. On May 23, '991. BST filed revisions to the DPDS Tariff. These-----revisions are ill issue in this pnxeeding.

fOSITJON CONCERMNG BELLSOUIH'S PROPOSED pppS TARIFF

BeUSouth·s proposed DPDS offers i1 New Connect Report Option, a Sort Extract Option, :lI1d ~ Daily

Upd:lt.e Option The surr beli::vcs mat the DPDS TanCf IlS presented should be rejected b~use the pri~ :1m

not cost bilSed" SectIOn 222(e) of the Act, 47 U.S C § 222 r'e) mandates that loca.l exchnnge c:uTien such 3S



~H"I1.,IIi#III',

BellSouth provide their subscriber listing informatioll to telephone directory publishers ~t "reasonable rutes"

terms .md conditions. The Federal Com..'t\unieations Commission (FCC) has consistently held that a reasonable

rate is one b:1Scd on cost. On the issue ofcost, the Staffadopts the position ofthe Intervenors in recomrm:nding

to the Commission that the DPDS T~ff should be rejected because the prices are "overpriced, anti-competitivCl

3I\d unreasonable",

The DPDS Tariff as proposed by BeUSouth providas for a termination fee which requirt$ the last

customer.; subseribing to np:uticul:tr upd.:rte option that terminates its subscription prior to BeUSouth recovering

it entire cost of development must PI!}' aU of BellSouth's rem&ning developmental costs. As to this issue, the

Staffagain adopts the position of Inten·enors. Staff belie"lo'e$ that the propose termination fee has the potential

of:u:ting as a ddm'ml CO prevent i:ndependent directory publishers from actually purchasing the services offered,

We agree with the Intervenor! assertion that BeIlSouth's termination fee 19 inconsistent with both a truly

competitive rnarlcet and traditional regulatory principles Thus, we urge as the Intervenors that this udmjnistliStive

court recommend to the Commi~sion that it strike the tcrnllnJltion fee from Be:l1Soutb's DPDS Tariff.

In this do:ket, Intervenors have expressed their desire to obtain CLEe subsaibll:l" list information directly

from BST r.Jlher thml ftom the CUC whose information is being sought Acoording to the Teleeonununicatioos

Act of 1996, BST must publish the listings of CLEC in its telephone directory if the CLEC request! that aST

do so. As to this issue Staff supporu BeUSouth's position that BST can provide other telephone companies"

subscriber listiDg information only with the other telephone compiUlies' expressed consent to do~. Staff

believes that ifthe Intc%venors desire the CLEe's listines thev should obtain them directly from the independent

local exchange compnnie.!.

JURISDIctrObi

The Commissicn has Jurisdiction over this mlltter purSUl1nt to La. Canst. Art. rv. § 21 (B); La. R.S.

45 1163{A)(I); Ltl. R.S. 45· 1164 (A); and La. R.S. 45'1166(A)



BURDEN OF PROOF

BeilSouth has the burden of proof that the rates. terms and condttions in its proposed of the tariff CU'e

re"sonable QJJd non.mscriminatory

EXHIBJIS

The Staffdoes not anticipate offering l1l1y exhibits in this docket. However, it does reserve the right to

use any exhibit listed by any other party in its Prehearing Statement.

WITNESSES

The Staffdoes not anticipate calling any witnesses However, it does resenoe the right to aoss ex:uninc

any wimesses offered by any other party.

STAIEMENI BEGARDING PRE-HEARING CONFERENCE

StJ1ffd~ DOt believe :mother Pre-hem'in8 conference in this matter wiJl be helpful, except perhaps to

resolve 4UIy outstanding discovery disputes that the parties have been unable to resolve themselves.

Respectfully submitted,

Vanessa n-Poner (#22296)
P.O. Box 91154
One American Place, Suite 1630
B~ge,Louisiana70821.9154

Tdephone: 5041342·9888
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@BELLSOUTH

_._--_._---

September 19, 1997

Mr. Mark Mohan
Southern Directory Co.
9370 'Hwy 20 w~st

WP~~ M~dison. AL 357SQ

Thar.k you for your inquiry regarding our Directory Publishers
Database Service (DPDS). Enclo!~d yo~ will find the following:

Me SC, GAl

Form

Please complete the License Agreement (If publishing in AL, TN,
NC, S~, GA.l and the Application for DPDS and ~::-eturn to me at:

Linda L. Myler
Manager-Director.y Publish~r R~lat1ons

615 W. Peachtree St., N,E
Room 4DM71
Atlanta, GA 30375

This will ~stablish your company as a BellSouth DPDS subscriber
The Listing Information Request Form should be completed and
forwarded to me for each directory you wish to publish.

Again, thank you for your inquiry. We "oak fort"ard to wor king
with you in the !uture.

Sincer.ely,

~l~M~
Manager-Directory Publisher R~latio~s

1-800·-615-0032
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Charges Pricing elements

Qthercharges

Billing Example

Pricing elements Each Single NPA/NXX Listing File Requested

Single edition of a printed directory. per listing

Multiple editions of printed directories, per listing

Rate

$.04

$.12

-_.•------- $ .. 09**

Monthly
Rate

$.006*

Weekly Business Activity Report*"'*

Per listing (for all listings in r.he NPA-NXX file
extract requested)*

Per listingU

----
*Applies in Florida. Kentucky, Louisiana. Mississippi.

U Applies in Alabama. Georgia. North Carolina, South carolina. Tennessu.

*"'* The minimum servi(:e period is one mOllth.

Other charges A cancellation charge* applies if you cancel prior to the scheduled delivery
of the base file.

A processing fee of $100 is charged per NPA-NXX file requested In
Alabama, Georgia, North Carolina. Somh Carolina, Tennessee.

*Cb:1rges are computed to allow BellSouth to n:rover all costs i.n.curred for work
perfan:ncdprior to cancellation.



Billing example
If you order a NPA-NXX listing file containing 50,000 lislings and the
Weekly Business Activity Report, the charges are as follows:

One-time charge for the NPA-NXX listing file:

50,000 listings @ $.04 per listing

Monthly charge for WBAR

50,000 listings @ $.006 per listing file

Total annual charges for the initial file and
52 weekly business updates

$2,000

$300

$5,600

:rOJ' of Page IBellSouth Directory PublishersJ)a!abase Servig: IBelLSQUth Operator Services Home Page



Form

@BELLSOUTH

_.--------
September 19, 1997

Mr. Mark Mohan
Southern Directory Co.
931'0 'Hwy 20 w~st

wP~t M~dison. AL 35759

Thank you for your inquiry ~egatding our Directory Publishers
Database Service (OPDS). Enclosed YOu will find the following:

Li Agreement NC SC, GAl
~;;O~PtYT;;0,;;f'l'"'t"T>~n_S~T:"P'a ....r."irof."f.r<:«_l<_Y.:....,_t.,. , MS, n. ..-)
'ApplicatioN for OPOS
T,istlng In format ien Reques"
Advertising Brochure
OPDS User Guide

Please complete the License Agreement (1£ publishing in AL, TN,
Ne, S~, GAl and the Application for nPDS and return to me at:

Linda L. Hyler
Manager-Directory Publish~r R~lations

615 W. Peachtree St., N.E
Room 40M71
Atlanta, GA 30375

This will ~stablish your company as a BellSouth DPDS subscriber.
The Listing Information Request Form sho~ld be completed Bnd
forwarded to me for each directory you wish to publish.

Again. thank you for your inquiry We look forward to working
with you in thp. ~uture.

Sincerely,

~/M~
Manager-Directory Publisher R~latlon

1-800-615-0032
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Charges

. . . " .

" Pr/)ducts
"

Pricing elements

Otherch~

Billing Example

, , ' , '~';"..

r~pl:'~'J' ·tl'" 1"
'!-.~ ... /rc,,. ... 1.:./.-. r~.$

Pricing elements Each Single NPA/NXX Listing File Requested

Single edition of a printed directory, per listing

Multiple editions of printed directories., per listing

Weekly Business Activity Report*"''''

Per listing (fOT all listings in [he NPA-NXX file
extract requested)*
Per listingll:*

~---

*Applies in Florida. Kentucky. Louisiana. Mississippi.

Rate

$.04

$.12

Monthly
Rate

$.006*

$.09**

Other charges

**Applies in Alabama. Georgia, North Carolina.. South carolina, Tennessee.

*"'* The minimum service period is one month.

A cancellation charge* applies if you cancel prior to the scheduled delivery
of the base file.

A processing fee of $100 is charged per NPA-NXX file requested in
Alabama. Georgia, North Carolina, South Carolina., Tennessee.

*Ch3rges are computed to allow BelISouth to n:oover all costs incurred for work
performed prior to cance1latioo.



Billing example
If you order a NPA-NXX listing file containing .50,000 listings and the
Weekly Business Activity Report. the charges are as follows:

One-time charge for the NPA-NXX listing me:

50,000 listings @ $.04 per listing

Monthly charge for WBAR:

50,000 listings @ $.006 per listing file

Total annual charges for the initial file and
52 weekly business updates

$2,000

$300

$5,600

Top of Page IBellSouth Directory Publishers Database Servi~ 1~QUth Operator Services Home Page


