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May 27. 1998

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
1919 MStreet. NW. Room 222
Washington. D.C. 20554

Kathleen B. Levitz
Vice President-Federal Regulatory

Re: Written Ex Parte in:
CC Docket No. 97-208. CC Docket No. 97-231.
CC Docket No. 97-121. CC Docket No. 97-137.
And CC Docket No. 96-9~

This is to inform you that BellSouth Corporation has responded today in
a written ex parte to requests for information not previously lncluded
in the record of any of the proceedings listed above. The staff made
its request for the information included as Attachment 1 at a meetln(j of
wlth representatives of BellSouth Corporation that occurred on May 5.
1998. The information included in Attachment 2 responds to a Common
Carrier Bureau staff request made at a subsequent meeting on May 19.
1998. We have already filed with you notlces of those meetings. at
which we discussed issues related to the requirements of Sections 251
and 271 the Communicatlons Act of 1934. as amended.

Pursuant to Section 1.1206(a)(1) of the Commission's rules. we are
filing two copies of this notice and that written ex parte presentation
Please associate this notification with the above-referenced
proceedings.

Attachment
cc: Carol Mattey

Joe Welch

Sincerely.

~lh

Kathleen B. Levitz
'/,ce Preslcert -Federal Regulate Ii



Attachment

cc: Joe Welch

Suite 900
1133-21st Stree ~J vV
WaShir"1gtcn D C 2003c-3351
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Irterre'ev::z "atrleer~@8SC 8'S

BELLSOUTH

May 27. 1998

Ms. Carol Mattey. Chief
POliCY and Program Planning Division
Common Carrier Bureau
Federal Communications Commisslon
1919 MStreet. NW. Room 222
Washington. D.C. 20554

Re: Written Ex Parte in:
CC Docket No. 97-208. CC Docket No. 97-231.
CC Docket No. 97-121. CC Docket No. 97-137.
and CC Docket No. 96-98

Dear Ms. Mattey:

On May 5. 1998. representatives of BellSouth met with you and your staff
to discuss issues relating to BellSouth's compliance with the
requirements of Section 271 (c)(2)(B) At that time the staff asked for
the information included as Attachment 1 to this letter. At a
subsequent meeting with BellSouth representatives that occurred on May
19. 1998. your staff requested additional information. That information
can be found in Attachment 2 to thiS letter

If after reviewing the attachments your staff concludes that lt needs
additional or different information, please call me at (202) 463-4113

Kathleen B. Levitz
Vice President - Federal Regulatory

Pursuant to Section 11206(a)(1) of the Commlssion's rules. we have
filed with the Secretary of the Commlsslon two copies of this written ex
parte presentation in each of the proceedings listed above.

Kathleen B. Levitz
"Ice P'esldent-Federa; ReglJ1atcry
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·QUESTIONS FROM FCC :\'tEETING MAY 5, 1998

l'nbundled Local Switching (Checklist Item #6)

I. If a CLEC requests ··true-ULS" \",ould BellSuuth be willing to provide this
arrangement. By ··true ULS" we mean the CLEe would take a UNE loop. L"\T local
s\\itching. and a dedicated trunk to the RBOC tandem switch. Its trunk. port would be
considered its point of interconnection to our network.

RESPONSE: BellSouth will provide a U.\JE loop. a port and dedicated transport to
the CLEes collocation space where the CUT cancombine these elements. This
arrangement will apply in all states with the exception of Kentucky where BellSouth
is required to recombine the loop and port.

If the question is whether BellSouth will send calls terminated at the tandem (calls
destined for MCl customers/ incoming calls) through a dedicated transport link to
BellSouth's switch. this is not technically feasible. When a call comes into the
tandem switch. the tandem cannot distinguish calls based on the called number and
send some calls to one trunk group and some calls to another. For example. \",hen the
tandem receives calls with an NXX of:233. all calls destined for that NXX would be
routed over the same trunk group. The tandem cannot determine whether some calls
to that NXX should be sent over one trunk group and other calls should be sent o\er
another trunk group. Since multiple companies \vould have customers with that
NXX. Mcr s customers could not be distinguished from another company" s
customers.

The code conversion issue teed up in the \;IC[ ex parte.

RESPONSE: Code conversion cannot be accomplished in 1A switches because 1A
switches are not technically capable of performing code conversion. However. some
code conversion can be done in the OMS and 5E switches as done in South Florida.

3. MCI asserts that it needs its 0- calls to be sent using FGD but we use MOSS. It
explains that a switch could send using either FGO or MOSS because the switch
makers said they can modify switches to do both. MCI also says it is willing to pay
for the upgrade. It says that this would be a modification to permit interconnection
and is a parity issue. not a superior quality issue. They add that no RBOC is \villing
to otTer them the option of both FGO and MOSS. What is BellSouth's position on
this?

RESPONSE: The assumption is that MCI is referring to resold and/or unbundled
port lines being routed to MCrs Operator Services Platform. Also, MCI may be
asking for BellSouth to implem~.j[ switch upgrades which allow the switch to be
programmed to include a "Local PIC" in addition to an intraLATA and interLATA



PIC. If this assumption is correct. BeliSouth \vould need a BFRJBOR to \vork the
issue with our switch vendors to determine the cost and timeframe. BeliSouth would
be willing to pursue this request if\;ICI is \\llling to pay for the upgrade(s) and/or the
dewlopment of such upgrades.

Also, a recent trial with a CLEC has indicated that feature functionality for 0- calls is
not compatible with FGD trunks (Ch', 611, etc.) due to routing instructions not
inherent in the switch. MOSS, which utilizes MF inband signaling, is the industry
standard for as signaling. FGD, \vhich utilizes out-of-band signaling (SS7), is the
standard for equal access calls.

4. At least one CLEC says that it wants to define its local calling areas differently from
the RBOC serving a particular area. It wants to use dedicated trunking to route some
calls and common or shared trunking for routing others. It also says that RBOCs
have said it can't have this option. What is BeliSouth's position and why?

RESPONSE: A CLEC can define its local calling area any way it wants to define it
and does not have to use the same RBOC service area. BellSouth, however. will bill
the CLECs based on BellSouth's definition of local service area.

The assumption is that the CLEC has dedicated trunking for local traffic and is
requesting the ability to route overflow traffic from dedicated trunk groups to
common or shared trunking at peak times. The switch capability to provide a trunk
group that can send and record traffic for both types of calls is not currently available.
Initially. the CLEC must choose the type of trunk groups the CLEC wants the traffic
routed to (common or dedicated). A CLEC is billed based on usage for common
transport and is billed on a flat rate basis for dedicated transport. \Vhen a call is
originated. BeliSouth' s current network configuration does not allow it to determine
whether usage is to be billed or not on a per call basis. All parties in a given s\vitch
must either be billed based on usage or flat rated. If a CLEC wants the overflow
arrangement described. BellSouth may be able to develop it through establishing
specialized sorting and measurement capabilities. This request should be handled
through the Bona Fide Request process.

5. In an earlier conversation with Bill Stacy, he had said that BellSouth was willing to
provide ADUF in mechanized fashion, but hadn't reached an agreement with any
CLEC to do so. Has this changed and is BellSouth providing ADUF to any CLEC"

BellSouth currently offers ADUF in a mechanized fashion. BellSouth has been
testing ADUF with AT&T and MCI and is currently ready, willing and able to
provide data via ADUF whenever AT&T and MCI are willing to reach an agreement
with BellSouth.



6. The staff understood BeliSouth to say that in all its interconnection agreements. as an
interim measure until terminating traHic can be measured. there is a provision under
which BST will bill the originating part) for J call transiting for originating ULS.
transport and terminating ULS and the termInating CLEC will not bill the originating
party. AT&T says is has not agreed to any such provision in its interconnection
agreements with us. The question the st.lff \\ ~mts answered is "do they or don't
thev)"

The BellSouth/AT&T Interconnection Agreements do not specify hO\.v specific billing
scenarios \vill be handled. [n the AT&T Contract. Attachment 6. Page 2. paragraph
2.4. the contract states that "'BellSouth will bill AT&T based on the actual charges
incurred. provided. however. for those usage based charges where actual charge
information is not determinable by BellSouth because the jurisdiction (i.e ..
interstate/interLATA. intrastate. intrastate!intraLATA. local) of the traffic is
unidentifiable. the Parties will jointly develop a process to determine the appropriate
charges." Similar language is found in the Sprint and MC[ agreements as well as any
other interconnection agreement modeling AT&T" s agreement. At AT&r s request.
the parties met to discuss how specific billing scenarios will be handled. On
November 3. 1997. BellSouth sent a letter to\T&T accepting an interim billing
solution.
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May 27,1998

In response to the FCC staffs request for infonnation concerning the CLECs and rcos
who have not agreed to allow BellSouth to provide the CLEe's and the ICO's directory
listings to third parties, BeUSouth submits the following information.

• Attachment I is a list of the CLECs who have not agreed for their listings to be
provided to dlird parties.

• Attachment 2 provides excerpts from each of those CLEC's interconnection
agreements .vith BellSouth showing language stating that "BeUSouth shall refer any
requests from third parties for [CLEC's] Customer List information to (CLEC]".

• Attachment 3 is a list of the reos which indicates the status of their agreement with
BellSouth to provide directory listings to third parties. A "yes" in the response
column indicates that the reo has provided written confirmation to BellSouth
permitting BellSouth to provide the ICO's directory listings to third parties. A "no"
in the response colwnn indicates that the rco has provided written confumation to
BelISouth!!( -.:. permitting BellSouth to provide the rco's directory listings to third
parties. W}~cre there is no response indicated for a particular ICO, this indicates that
the ICO has not responded to BellSouth in writing concerning this issue.

• Attachment 4 is an excerpt from a basic agreement between BellSouth and an lCO
which addresses, among other things, protection of directory listings.



ATTACHMENT I

The following CLEes have language in their interconnection agreements which
prohibits BellSouth from provIding their dIrectory listings to third parties:

!nterprise America
Alltel (ACI)

Ameritech Communications International, Inc
AT&T

CTC Exchange Services, Inc.
Entergy Hyperion

Golden Harbor of Florida, Inc. d/b/a Hometown Telephone
Golden Harbor of Georgia, Inc.
Shell Offshore Services Company
Sprint

As of 5126/98
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The following are excerpts from interconnection agreements between BellSouth
and the CLECs who have not agreed to allow Bellsouth to provide the GLEC's
directory listings to third partIes.

As of 5/26/98



ATTACHMENT 2
PAGE 2'of 21

18. Branding

The Parties agree that the services offered by !nterpnse America that
Incorporate Services and Elements made available to !nterprise America
purs!Jant to this Agreement shall be branded as Interprise Amenca
sel'" ,ceS, unless BellSouth determines to unbrand such Services and
Elements for Itself, In which event 8ellSouth may provide unbranded
Services and Elements. !nterprise America shall provide the exclusive
interface to !nterprise America Customers, except as !nterprise America
shall otherwise specify. In those instances where !nterprise America
requires BellSouth personnel or systems to interface with !nterprise
America Customers, such personnel shall identify themselves as
repr .:enting !nterprise America, and shall not identify themselves as
repl esenting BeIlSouth. Except for material provided by !nterprise
America, all forms, business cards or other business materials furnished
by BellSouth to !nterprise America Customers shall be subject to
Interprise America's prior review and approval. In no event shall
BellSouth, acting on behalf of !nterprise America pursuant to this
Agreement, provide information to !nterprise America local service
Customers about BellSouth products or services. BellSouth agrees to
provide in sufficient time for !nterprise America to review and proVide
comments, the methods and procedures, training and approaches, to be
used by BellSouth to assure that BellSouth meets !nterprise America's
bran'~;ng requirement. For installation and repair services, !nterprise
Am~rica agrees to provide BellSouth with branded material at no charge
for use by BeIlSouth (WLeave-Behind- Material"). !nterprise America will
reimburse BeIlSouth for the reasonable and demonstrable costs BeIlSouth
would otherwise incur as a result of the use of the generic leave behind
material. BeIlSouth will notify !nterprise America of material supply
exhaust in sufficient time that material will always be available. BellSouth
may leave a generic card if BellSouth does not have an !nterprise America
Sp8( .IIC card available. BeliSouth will not be liable for any error, mistake
or omission, other than intentional acts or omissions or gross negligence.
resulting from the requirements to distribute !nterprise America's Leave
Behind-Material. In the alternative. !nterprise America may elect to utilize
the generic leave behind card proVided by BeIlSouth.

19. Directory Ustings Requirements

19.1 BellSouth shall make available to !nterprise America, for !nterprise
America customers, non-discriminatory access to its telephone number
and address directory listings ("Directory Listings·). under the below terms
and cl')nditions. In no event shall !nterprise America customers receive
Dire..;tory Listings that are at less favorable rates, terms or cond-itions than
the rates, terms or conditions that BeUSouth provides its customers.

'ntemrise Amp-rir.8 - FL
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19.1.1

19.1.2

19.1.3

19.1.4

Page 23

DELETED

DELETED

Subject to execution of an Agreement between !nterprise America and
BellSouth's affiliate, BeIlSouth Advertising & Publishing Corporation
("BAPCO") substantially in the form set forth in Attachment 13: (1) listlngs
shall be included in the appropriate White Pages or local alphabetical
dire:tories (including Foreign Language directories as appropriate), via
the BellSouth ordering process, (basic listing shall be at no charge to
!nte-iJrise America or !nterprise America's customers); (2) !nterprise
America's business customers' listings shall also be included in the
appropriate Yellow Pages or local classified directories, via the BellSouth
ordering process, at no charge to !nterprise America or !nterprise
America's customers; (3) copies of such directories shall be delivered by
BAPCO to Interprise America's customers; (4) !nterprise America will sell
enhanced White Pages Listings to !nterprise America customers _and
Bell~outh shall provide the enhanced White Listings; and (5) Yellow
PaLes Advertising will be sold and billed to !nterprise America customers.

BAPCO will provide !nterprise America the necessary publishing
information to process !nterprise America's customers directory listings
requests including, but not limited to:

1. Classified Heading Information

2. Telephone Directory Coverage Areas by NPAlNXX

3 _ Publishing Schedules

4. Processes for Obtaining Foreign Directories

5. Information about Listing !nterprise America's Customer Services,
including telephone numbers, in the Customer Call Guide Pages.

19.2 BellSouth will provide !nterprise America the proper format for submitting
customer listings as out!ined in the OlEC Handbook. BellSouth and
BAPCO will accord !nterprise America's directory listing information the
sa,.. t! level of confidentiality that BellSouth and BAPCO accord
BeIISouth's and BAPCO'S own directory listing information, and Be/lSouth
shall limit access to !nterprise America's Customer proprietary,
confidential directory information to those BellSouth or BAPCO employees
who are involved in the preparation of listings.

19.3 BellSouth will include !nterprise America customer listings in BeilSouth's
directory assistance databases and BellSouth will not Charge !nterprise

!nterprise America - FL
7/3/97



21.8 Costs

21.A Insullance Requirements

20.2 Local Number Portability shall be provided as set forth in Attachment 8.

Page 24

America to maintain the Directory Assistance database. The Parties
agree to cooperate with each other in formulating appropriate procedures
regarding lead time, timeliness, format, and content of listing information.

Except as otherwise specified in this Agreement, the Act. or any
Co Ilmissian order, each Party shall be responsible for all costs and
expenses that it incurs to comply with its obligations under this
Agreement.

DELETED

!nterprise America - FL
7/3197

Pre-Qrdering Infonnation

BellSouth shall proVide !nterpnse America with access on a real-time
basis via electronic interfaces to all selVices and features technically
available from each switch. by switch elLi and access to street address
detail for the proviSioning of a service request. This information is
cur..ently contained in BellSouth's Regional Street Address Guide
(OIRSAG·) and Products and seMceS Inventory Management (P/SIMS).

If !nterprise America dials in, !nterprise America will obtain from BellSouth
a security card featuring a unique password identification which will be
changed periodically by BellSouth. A nonrecurring charge of One
Hundred ($100.00) Dollars wW be applied to each security card provided,
inel jing duplicates fumished to additional users or furnished as a
re~jacement of lost or stolen cards.

Both parties agree that they. at their own cost and expense, shall maintain
thmughout the term of this Agreement, all insurance required by law. and
may at their own cost and expense purchase insurance or self-insure their
e""Jloyer, public, professional and legal liabilities. No limit of liability on
any policy, no program or self-insurance. nor any failure to maintain
adequate insurance coverage shall limit the direct or indirect liability of
either party.

21.8.1

20. SuI ..:.criber List Infonnationlloeal Number Portability

20.1 BellSouth shall refer any requests from third parties for !nterprise
America's Customer List Information to !nterprise America.

21.C

21.C.1

21.C.2

ATTACHMENT 2
PAGE 4 of 2l
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shall not identIfy themselves as representing BeJlSouth. Except for material
provided by ACI, all fonns. business cards or other business matenals
furnished by BeHSouth to ACI Customers shall be SUbject to ACl's prior review
and approval. In no event shall BeIiSouth. acting on behalf of ACt pursuant to
this Agreement. provide information to ACIIocaI service Customers about
BeliSouth products or services. BeIISouth agrees to provide in sufficient time
for ACI .J review and provide comments. the methods and procedures. training
and approaches. to be used by BeUSouth 10 assure that BeilSouth meets ACl's
branding requirement. For installation and repair serviceS, ACI agrees to
provide BeflSouth with branded material at no charge for use by BetfSouth
("Leave Behind Material"). ACt will reimburse ~tSouth for the reasonable and
demonstrable costs BelSouth would otherwise incur as a result of the use of
the generic leave behind material. BellSouth will notify ACI of material supply
exhaust in sufficient time that material will always be available. seilSouth may
leave a generic card if BeIlSouth does not have an ACI specific card available.
Be4ISou~ will not be liable for any error, mistake or omission, other than
intentional acts or omissions or gross negligence, resulting from the
requireIT' cnls to distribute ACl's Leave Behind Material.

19. Djmctoty Ljatfngl.RMui,,",",ntl

""-'" 19 1 BeIiSouth shall make available to ACI, for ACI subscribers, non--discriminatory
access to its telephone number and address directoly listings rOirectory
Ustings" under the below terms and conditions. In no event shaU ACI
subscribers receive Directory Listings that are at less favorable rates, terms or
conditioI ~ than the rates, terms or conditions that BefISoutt'l provides its
subscribers.

19.1.2

19.1.1 Subject to execution of an Agreement between ACI and BeliSouth's affiliate,
BeUSouth Advertising & Publishing Corporation ("BAPCOj substantially in the
fonn set forth in Attachment 13: (1) listings shall be included in the appmpriata
\M'\ite Pages or local alphabetical directories (induding Foreign Language
directories as appropriate), via the BeIlSouth ordering process, (basic listing
shall be at no charge to ACI or ACl's subaa ibers); (2) ACI's business
subscribers'listings shall also be included in the appropriate Yellow Pages or
local dassrtied directories, via the eeUSouth ordering process, at no charge to
ACI orACf's subscribers; (3) copies. of such directories shall be delivered by
BAPCO to ACI's subscribers; (4) ACI will sell enhanced 'Nhle Pages Listings
to ACI subscribers and eenSouth shall provide the enhanced White Ustings:
and (5) Yellow Pages Advertising will be sotd and billed to ACr subscribers.

BAPCO will provide ACI the necessary publishing information to process ACl's
subScr1bers directory liStings requests inclUding, but not limited to:

1. (""'S&iftect Heading Information



19.3
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Page 21

2. Telephone Directory Coverage Areas by NPAlNXX

3. Publishing Schedules

4. Processes for Obtaining Foreign Directories

5. Information about Usting ACl's Customer services, including telephone
numbers, in the Customer Call Guide Pages.

19.2 BellSouth will provide ACI the pr.,- format for submitting subscriber listings
as ouUined in the OlEC Handbook. BellSouth and BAPCO will accord ACJ's
director, .~ng information the same level of confidentiality that BeUSouth and
BAPCO accord BeIiSouth's and BAPCO'S own directory listing infonnation, and
BeIiSouth shaUlimit access to ACI's Customer proprietary, confidential
diredory information to those BeIiSouth or BAPCO employees who are
involved in the preparation of listings.

eeUSouth will include ACI subscriber listings in BellSouth's directory assistance
databases and BellSouth will not charge ACI to maintain the Directory
Assistance database. The Parties agree to cooperate with each other in
formulating approp~te procedures regarding lead time, timeliness, format. and
content of listing infonnation.

20.

20.1

20.2

20.A

20.B

SubaeriAr Lilt loformatlonA.oc;a' Hum., pOrtabilllY

BeIiSouth shall refer any requests from third parties for ACl's Subsetiber Ust
Information to ACt

Local Number PortaOility shatl be provided as set forth in Attachment 8.

lnaurance Requirements

At all times during the term Of this Agreement, each Party shall maintain, at its
own expense, (i) all insurance required by applicable Law inctuding insurance
and approved self insurance for statutory wor1cers compensation coverage and
(ii) commeteial general liability coverage in the amount of not less than ten
million ~ollars ($10,000,000) or a combination of commercial general liabilitY
and~umb ...ta coverage totaling ten million doHars ($10,000,000). Upon
request from the other Party, NCh Party shall fumish the other Party with
certificates of insurance which evidence the minimum leVels of insurance set
forth herei~. Each Party may satisfy all or part of the coverage specified herein
through self insurance. Each Party shaH give the other Party at Ieaat thirty (30)
days adVF; ,ce written notice of any cancellation or non-renewal of insurance
reqUired Oy thi$ 5ection.

Costs
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sE£ ~H L\. 2. .
generic leave behind material. Be1ISouth will notifY ACn ofmaterial supply exhaust U1

sufficient time that material will always be available. BellSouth wiU not be liable for any
error, nlstaJce or omission, other than intentional acts or omissions or gross negligence,
resulting from the requirements to distribute ACU's Lea....e Behind Material.

20. Directory Listina Requiremesa..!J

20.1 BellSouth shall make available to ACU, for ACn subscribers, nondiscriminatory access
to its teleph(\~e number and address directory listings C'Diccetory Listings"), under the
belowt~ and conditions. In no event shall ACn subsaibers receive Directory
Listings that are at less favorable rates, terms or conditions than the rates, terms or
conditions that Bel1South provides its subscnbers.

20.1 1 DELETED

20 1.2 DELETED

20. 1.3 Subject to execution ofan Agreement between ACII and BellSouth·s affiliate, BeUSouth
Advertising &: Publishing Corporation ("BAPCO") substantially in the form set forth in
Attachment 13: (1) listings shaD be included in the appropriate White Pages or local
alphabetical directories (including Foreign Language directories as appropriate)~ via the
BellSouth ordering process. (basic listing shall be at no charge to ACll or ACU's
subscribers); (2) AClls business subscribers' listings shall also be included in the
appropriate YeUow Pages or local classified directories, via the Bel1South ordering
process at no charge to ACII or ACU's subscribers; (3) copies ofsuch directories shall be
delivered by BAPCO to ACn's subscribers; (4) ACn will sell enhanced White Pages
Listings to ACll subsaibers and BellSouth shall provide the enhanced White Listings;
and (5) Yellow Pages Advertising will be sold and biDed to ACII subscriben_

20_1.4 BAPCO wiD provide ACn the necessary publishing infonnatioD to process Acn's
subscribers directory listings requests including, but not limited to:

1 . Classified Heading Infonnation

2. Telephone Directory Coverage Areas by NPA/NXX

3. Publifilllg Schedules

4. Processes for Obtaining Foreign Directories

S. Information about Listing ACll's Customer Services, including telephone
numbers, in the Customer Call Guide Pages.



20.4 DELETED

21.1 DELETED

21.B Costs

Page 21
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Except as otherwise specified in this Agreement, the Act, or any Commission order, each
Patty shall be ~-sponsible for an costs and expenses that it incurs to comply with its
obligations w .1er this Agreement.

At an times during the term of this Agreement, each Party shall maintain, at its own
expense, (i) all insurance required by applicable Law including insurance and approved
self insurance for statutory workers compensation coverage and (Ii) commercial general
liability coverage in the amount of not less than ten million dollars ($10,000,000) or a
combination ofconunercial genera1liability and excesslumbrtJla coverage totaling ten
million dollars ($10,000,000). Upon request from the other Party, each Party shall furnish
the other Party with certificates ofinsurance which evidence the minimum levels of
insurance set forth ha'ein. Each Party may satisfy all or part of the coverage specified
herein throu£.l self insurance. Each Party shall give the other Party at least thirty (30)
days advance written notice ofany canceUation or non-renewal ofinsurance required by
this Section.

21.3 Local Numb. Portability shall be provided as set ronh in Attachment 8.

21,2 BeIlSouth shall refer any requests from third parties for ACU's Subscriber List Information
to ACn.

21.A Insurance ReqUireDleDts

20.2 Be1lSouth will provide Acn the proper fonnat for submitting subscriber listings as
outlined in the OLEC a. ;dbook. BellSouth and BAPCO will accord ACn's directory
listing info' .nation the same level ofconfidentiality that BellSouth and BAPCO accord
BellSouth's and BAPCO'g own directory listing information, and BeUSouth shaJJ limit
access to ACII's Customer proprietary, confidential directory information to those
Be1lSouth or BAPCO employees who are involved in the preparation of listings.

20,1 BeUSouth will include ACn subscriber listings in BeUSouth's directory assistance
databases and BeUSouth will not charge ACn to maintain the Directory Assistance
databue. The Parties agree to cooperate with each other in formulating appropriate
procedures regarding lead time, timeliness, format, and content oflisting information.

11. Subscribe.- List InformarionlLocal Number Portahiljty
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AT&rs subscribers; (4) AT&T will sell enhanced 'Nhite Pages Listings to
AT&T subscribers and BellSouth shall provide the enhanced \Nhite
Listings; and (5) Yellow Pages Advertising will be sold and billed to AT&T
$ubscnbers.

ATT ACHM.E~T 2
AGE 9 of 21

20.1.4 BAPCO will provide AT&T the necessary publishing information to
prr ~ss AT&rs subscribers directory listings requests including, but not
lirllited to:

1. Classified Heading Information

2. Telephone Directory Coverage Areas by NPAlNXX

3. Publishing Schedules

4. Processes for Obtaining Foreign Directories

5. Information about Listing AT&Ts Customer Services. including
telephone numbers. in the Customer Call GUide Pages.

20.2 BeUSouth wiU provide AT&T the proper format for submitting subscriber
listings as outiined in the OLEC Handbook. BeUSouth and BAPCO will
accord AT&T's directory listing infonnation the same leve' of confidentiality
that Bel/South and BAPCO secord BeilSouth's and BAPCO'S own
directory listing information, and BellSouth shall limit access to AT&rs
Customer proprietary, confidential directory information to those Bel/South
or JAPCO employees who are involved in the preparation of listings.

20.3 BeliSouth will include AT&T subscriber listings in BellSouth's directory
assistance datat>ases and BeflSouth wi" not charge AT&T to maintain the
Directory Assistance database. The Parties agr. to cooperate with each
other in formulating appropriate procedures regarding lead time,
timeliness. format and content of listing infonnation.

20.4 DELETED

21. Sublcribe, LJat Information/local Number Portability

21.1 D~&.ETED

21.2 BellSouth shaH refer any requests from third parties for AT&T's Subscriber
List Information to AT&T.

21.3 Local Number Portability shall be provided as set forth in Attachment 8.

21.A . Insurance Requirements
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at no charge for use by BellSouth rLeave Behind Matena!"). CTES will
reimburse BellSouth for the reasonable and demonstrable costs BeHSouth
woulc ot~~*t incur as a result of the use of the generic leave behind
material. BellSouth WIll notify CTeS of material supply exhaust in sufficient
time that material will always be available. BellSouth will not be liable for any
error, mistake or omission, other than intentional aets or omissions or gross
negligence. resulting from the requirements to distribute CTES's Leave 8el"lInd
Material.

20.

20.1

Oirect...'Y Listings Requirements

BellSouth shall make available to CTES, for CTES subsaibers, non
disaiminatOfY access to its telephone number and address directory listings
("OirectOfY Listings"), under the below terms and conditions. In no event shall
CrES subscribers receive Directory Listings that are at 1&$$ favorable rates,
terms or conditions than the rates, terms 0( conditions that aellSouth provides
its subscribers.

20.1.1

20.12

20.1.3

DELETED

DELETED

SUbje.~ to execution of an Agreement between CTES and BellSoutn's affiliate,
BellSouttl Advertising & Publishing Corporation ("BAPCOfl) substantially in the
form set forth in Attaehmen113: (1) listings shall be induded in tt1e appropriate
White Pages or local alphabetical directories (induding Foreign Language
directories a5 appropriate), via the aellSouth ordering process, (basic listing
shall be at no charge to CTES or CTES's subscribers); (2) CTES's business
subscribers' listings shall also be ineJuded in the appropriate Yellow Pages 0(

local (' .:ssified dil1tdOries, via the Bel/South ordering process, at no charge to
CTE~ or CTES's subscribers; (3) capies of such directories shall be delivered
by BAPCO to CTES's subscribers; (4) eres will sell enhanced White Pages
listings to CTES subscribers and BellSouth !JhaU provide the enhanced 'Nt'Iite
Listings; and (5) Yellow Pages Advertising will be sold and billed to cres
subscribers.

20.1.4 BAPCO will provide cres the necessary publishing infOrmation to process
CTES's subscribers directory listing5 requests including, but not limited to:

1. Classified Heading Information

2. Telephone Directory Coverage Areas by NPAINXX

'.
3. Publishing Schedules

4. Processes for Obtaining Foreign Directories
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5. Information about listing CTES's Customer Services. Including
telephone numbers. in the Customer Call Guide pages.

20.2 BellSuuth will provide CrES the proper format for submItting subscriber listings
as outlined in the OlEC Handbook. BellSouth and BAPCO will accord CTES's
directory listing information the same level of confidentiality that 8ellSouth and
BAPCO accord 8ellSouth's and BAPCO'S own directot)' listing information,
and BellSouth shall limit access to CTES's Customer proprietary, confidential
diredory information to those BeIISouth or BAPCO employees who are
involved in the preparation of listings.

203 8eUSouth will include cres subscriber listings in Bel/South's directory
assistance databases and BellSouth wiU not charge CTES to maintain the
Directory Assistance database. The Parti•• agree to cooperate with each
other in formulating appropriate procedures regarding lead time, timeliness,
fonTlat, and content of listing information.

20.4

21.

21.1
.",-

21.2

213

21A

DELETED

Subscriber list InfonnatianlLocal Number Portability

DELETED

BellSuuth shall refer any requests from third parties for CTES's Subscriber List
Infonnation to CTES.

Local Number Portability shall be provided as set forth in Attachment 8.

Insurance RequiAlments

At all ti",es during the term of this Agreement, each Party shall maintain, at its
own e. :pense, (i) aU insurance required by appricab'e Law including insurance
and approved self insurance for staMory workers compensation coverage and
(ii) commercial general liability coverage in the amount of not less than ten
million doJlars ($10,000,000) Of a combination of commercial ,general liability
and excess/umbrella coverage totaling ten million dOllars ($10,000,000).
Upon request from the ottler Party, each party shall fumish the other Party With

certificates of insurance which evidence the minimum levels of insurance set
forth herein. each Party may satisfy all or I)art of the coverage specified herein
through self insurance. Each Party shalt give the other Party at least tllrty (30)
days a-:ivanee written notice of any cancellation or norH'enewal of insurance
required by this Section.

21.8 Costs
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provided by Hyperion, all forms, business cards or other business materials
fumished by BeliSouth to Hyperion Customers shall be subject to Hyperion's
prior review and approval. In no event shall BellSouth, ading on behalf of
HyperiOll pursuant to this Agreement, provide information to Hyperion local
service Customers about BellSouth produds or services. BellSouth agrees to
provide In sufficient time for Hyperion to review and provide comments, the
methods and procedures, training and approaches, to be used by BeflSouth to
assure that BellSouth meets Hyperion's branding requirement. For installation
and repair services, Hyperion agrees to provide BellSouth with branded
material at no ehatge for use by BellSouth (-leave Behind Material-).
Hypenon will reimburse BeUSouth for the reasonable and demonstrable costs
BellSouth would otherNise incur as a result of the use of the generic leave
behind r-:rterial. BellSouth will notify Hyperion of material supply exhaust in
sufficiel,t time that material will always be available. BellSouth will not be
liable for any error, mistake or omission, other than intentional acts or
omissions or gross negligence, resulting from the requirements to distribute
Hyperion's Leave Behind Material.

20. Directory Ustinqs Requirements

20.1

20.1.1

20.1.2

20.1.3

BellSouth shall make available to Hyperion, for Hypenon subscribers, non
discriminatory access to its telephone number and address directory listings
(

t1Directcry Listings"), under the below terms and conditions. In no event shall
Hyperion subsaibers receive Directory listings that are at less favorable rates
terms at ..;onditions than the rates, terms or conditions that BellSouth provides
its subsaibers.

DELETED

DELETED

Subject to execution of an Agreement between Hyperion and 8e'ISouth's
affiliate, -:aflSouth Advertising & Publishing Corporation ("8APCO"
substantially in the form set forth in Attachment 13: (1) listings shall be
included in the appropriate White Pages or local alphabetical directories
(incfuding Foreign Language directories as appropriate), via the BelfSouth
ordering process, (basic listing shall be at no charge to Hyperion or Hyperion's
subsaibers); (2) Hyperion's business subsaibers' listings shall also be
included in the appropriate Yellow Pages or local ciassified directories, via the
BellSouth ordering process, at no charge to Hyperion or Hyperion1s
subscribers; (3) copies of such directories shall be delivered by BAPeO to
Hyperion's subscribers; (4) Hyperion will sell enhanced \M\ite Pages Listings
to Hyperion subsaiberS and BellSoutn snail provide tne enhanced White
Listings; ~'ld (5) Yellow Pages Advertising will be sold and billed to Hyperioo
subsai~rs.
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20.1.4 BAPCO will provide Hyperion the necessary publishing information to process
Hyperion's subscribers directory listings requests including, but not limited to:

1. Classified Heading Information

2. Telephone Directory Coverage Areas by NPAINXX

3. Publishing Schedules

4. Processes for Obtaining Foreign Directories

5. Information about Listing Hyperion's Customer Services, induding
telephone numbers, in the Customer Call Guide Pages.

'- 20.3

20.2 BellSouth will provide Hyperion the proper format for submitting subsaiber
listings as outlined in the OlEC Handbook. BellSouth and BAPCO will accord
Hyperion's diredory listing information the same level of confidentiality that
BellSouth and BAPCO accord BellSouth's and BAPCO'S own directory listing
informat .,m, and BeIlSouth snail limit access to Hyperion's Customer
proprietary, confidential directory information to those BeUSouth or BAPCO
employees who are involved in the preparation of listings.

BellSouth will indude Hyperion subscriber listings in BellSouth's directory
assistance databases and BeliSouth will not charge Hyperion to maintain the
Directory Assistance database. The Parties agree to cooperate with each
other in fonnulating appropriate procedures regarding lead time, timeliness,
format, and content of listing information.

20.4 DelETED

21. §y,bscri~J8f Ust Information/Local Number Portabili!x

21.1 DE~D

21.2 BetiSouth sl'\all refer any requests from third parties for Hyperion'$ Subsaiber
Wst Information to Hyperion.

21.3 Local Number Portability shall be prov~ed as set forth in Attachment 8.

21.A Insurance Requirements

At all times dUring the term of this Agreement. each Party shall maintain, at its
own expense, (i) all insurance required by applicable law including insurance
and approved self insurance for statutory WlC::)ri(ers compensation coverage and
(ii) commercial general liability coverage in the amount of not less than ten
million dollars (S10,ooo,000) or a combination of commercial general liability
~rvf _~""Clc/'lmhrD"l:I fY\UlM"!::II"I. tl"lt~li",.. tAft rw\iIfil'V\ rtr\/l_ le1t't t'VV'\ I'VV'lI \



,TTAC~T 2
PAGE 1-4 of 21

19.

20

20.1

f'(a.~PY r-r<..~6rv\ Cf4 G IN1L!2-C61lJ;J£CTJ lh'\.

{:1Gll£V\J~.tJ \ LlJ IIH 6f t~:; i) LLTl+ ·
~tf q/ Z J. 1--. Page 21

Branding

The Parties agree that the services offered by GHG that incorporate
Servi"'~s and Elements made available to GHG pursuant to this
Agre _"ment shall be branded as GHG services, unless BellSouth
determines to unbrand such Services and Elements for itself, in which
event Bel/South may provide unbranded Services and Elements. GHG
shall provide the exclusive interface to GHG Customers, except as GHG
shall otherwise specify. In those instances where GHG requires
Bel/South personnel or systems to interface with GHG Customers. such
personnel shal/ identify themselves as representing GHG, and shall not
identify themselves as representing BeIiSouth. Except for material
provided by GHG. all forms. business cards or other busjness materials
fumisned by BellSouth to GHG Customers shall be subject to GHG's prior
review and approvaL In no event shall BeIlSouth, acting on behalf of
GH<Z pursuant to this Agreement, provide information to GHG local
service Customers about BeIiSouth products or services. BellSouth
agrees to provide in sufficient time for GHG to review and provide
comments, the methods and procedures, training and approaches. to be
used by BeIlSouth to assure that BeIlSouth meets GHG's branding
requirement. For installation and repair services, GHG agrees to provide
BellSouth with branded material at no charge for use by BellSouth
("lea .] Behind Material"). GHG will reimburse Be~ISouth for the
reasvnable and demonstrable costs Bel/South would otherwise incur as a
result of the use of the generic leave behind material. BellSouth will notify
GHG of material supply exhaust In sufficient time that material will always
be available. BellSouth will not be liable for any error, mistake or
omission, other than intentional acts or omissions or gross negligence,
resulting from the requirements to distribute GHG's Leave Behind
Material.

Directory Listings Requirem~nbl

Bel/South shall make available to GHG. for GHG subscribers, non-
discri' n1natory access to its telephone number and address directory
listings ("Directory Listings"), under the below terms and conditions. In no
event shall GHG subscribers receive Directory Listings that are at less
favorable rates, terms or conditions than the rates. terms or conditions
that BellSouth provides its subscribers.

20.1.1

201.2

20.1.3

DELETEO

DELr.reO

Subject to execution of an Agreement between GHG and BellSouth's
affiliate. BellSouth Advertising & Publishing Corporation ("BAPeO")



21.1 DELETED

20.4 DELETED

21. Subscriber List InformationlLocal Number Portability

1 Classified Heading Information

2. Telephone Directory Coverage Areas by NPA/NXX

3. Publishing Schedules

5. Information about Listing GHG's Customer Services, including
telephone numbers, in the Customer Call Guide Pages.

BAPCO will provide GHG the necessary publishing information to process
GHG's subscribers directory listings requests including. but not limited to:

4 Processes for Obtaining Foreign Directories

sub~..antlal\y in the form set forth In Attachment 13: (1) iistings shall be
included In the appropriate White Pages or local alphabetical directories
(Including Foreign Language directories as appropriate), via the BeHSouth
ordenng process. (baSIC listing shaH be at no charge to GHG or GHG's
subscribers); {2} GHG's business subscribers' listings shall also be
included in the appropriate Yellow Pages or local classified direetones, via
the BellSouth ordering process. at no charge to GHG or GHG's
subs -fibers; (3) copies of such directories shall be delivered by BAPCO to
GHGs subscribers; (4) GHG will sell enhanced White Pages Listings to
GHG subscribers and BellSouth shall provide the enhanced \Nhite
listings: and (5) Yellow Pages Advertising will be sold and billed to GHG
subscribers.
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20.2 Bell~ .outh will provide GHG the proper fonnat for submitting subscnber
listings as outlined in the OlEC Handbook. BellSouth and BAPCO will
accord GHG's directory listing information the same level of confidentiality
that BellSouth and BAPCO accord BeIlSouth's and BAPCO'S own
directory listing information, and BeIISouth shall limit access to GHG's
Customer proprietary, confidential directory information to those BellSouth
or BAPCO employees who are involved in the preparation of listings.

20.3 BellSouth will include GHG subscriber listings in BellSouth's directory
assj~t.ance databases and BellSouth will not charge GHG to maintarn the
Directory Assistance database. The Parties agree to cooperate with each
other:n formulating appropriate procedures regarding lead time,
timeliness, format, and content of listing information.
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21.2 BellSouth shall refer any requests from third parties for GHG's Subscnber
List Information to GHG.

213 Local Number Portability shall be provided as set forth In Attachment 8.

21A Inst· lance Requirements

At all times during ttle term of this Agreement. each Party shall maintain,
at its own expense, (i) all insurance required by applicable Law including
Insurance and approved self insurance for statutory wonters
compensation coverage and (ii) commercial general liability coverage in
the amount of not less than ten million doUars ($10.000,000) or a
com~ ;..,ation of commercial general liability and excess/umbrella coverage
tota,.ng ten million dollars ($10.000,000). Upon request from the other
Party, each Party shall furnish the other Party with certificates of
insurance which evidence the minimum levels of insurance set forth
herein. Each Party may satisfy all or part of the coverage specified herein
through setf insurance. Each Party shall give the other Party at least thirty
(30) days advance written notice of any cancellation or non-renewal of
insurance required by this Section.

21.8 Costs

Except as otherwise specified in this Agreement. the Act, or any
Corr .nission order, each Party shall be responsible for all costs and
expenses that it incurs to comply with its obligations under this
Agreement.

2181

21.C

21.C.1

21C2

DELeTED

Pre-Ordering Information

Bem Juth shall provide GHG with access on a real-time basis via
elet.1fonic interfaces to all services and features technically available from
each switch, by switch CLlI and access to street address detail for the
provisioning of a service request This information is currently contained
in BellSouth's Regional Street Address Guide ("RSAG") and Products and
Services Inventory Management (P/S1MS).

If GHG dials in, GHG will obtain from BellSouth a security card featuring a
unique password identification which will be changed periodically by
BeflSouth. A nonrecurring charge of One Hundred ($100.00) Dollars will
be applied to each securrty card provided, including duplicates furnished
to aC"~itional users or furnished as a replacement of lost or stolen cards_


