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Termination Seroice pmvides a cost-effective solutionfhr 11'1'm 'iii!

originates on a carrier:" network.

Dedicated-access locations are connected to WorldCom \' near!' .. ! "Ill' t'r'e,','fmCI'

(POP) via T-l access. Termination is availablefor us and intellwti, '!w!

Features

o Worldwide termination to any direct-dialed telephone.

o US calls billed in six-second increments, six-second
minimum per call.

o International calls billed in six-second increments,
30-second minimum per call.

o Rates FOB to the nearest WorldCom POP.

o T-l access only; minimum usage charge per T-l'.

o 80 percent of minutes must terminate to Bell Operating
Company tandems2

•

o Hardware answer supervision: you are not billed for
unanswered calls.

• Directory assistance.

• Term and volume discounts.

• Supersaver LATAs.

. Options
• Call Detail Records (CDRs) available through various media,

e.g., magnetic tape, CD ROM, electroniC file.

o Daily, weekly and monthly frequencies.

1 Usage may be averaged for multiple T-Is and aggregated with Toll Free
Origination Service to determine if T-l minimum usage requirements
are met.

l Charge of $0.015 is assessed all traffic over the limit if non-Bell tandem
minutes exceed 20 percent.
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Toll Free Origz'nation Service allowsYOUI' customers to originate tollfree callI i m

the WorldCom network from anvwhere in the North American Numbering Plan r'v!4NfJ·

With Toll Free Origination S81iJice, you provide termination to your end user ,

premises equipm,ent.

Features

• Intrastate rates are standard carrier dedicated-access taliffs.

• T-1 access only; minimum usage charge per T-1 t•

• 80 percent of US minutes must oliginate from Bell Operating
Company tandems'.

• FOB to the nearest WorldCom Point of Presence (POP).

• Call-blocking from designated Numbering Plan Areas (NPAs).

• Term and volume discotmts.

Options

• Dialed Number Identification Service (DNIS).

• Real-time Automatic Number Identification (ANI) delivery.

• Toll-free management service.

, Usage may be averaged for multiple T-ls and aggregated with Termination
Service to determine if T-I minimum usage requirements are met.

]Charge of $0,015 per minute is assessed all trafflc over the limit if non-Bell
tandem minutes exceed 20 [Jercent.
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Toll Free Service provides end-to-end call originatiort and tmmination. Traffic is

originatedfrom anywhere in the United States, Puerto Rico, the US Virgin Islands and

CanadaJor te1mination to your end user'spremises equipment.

Toll Fme Service is priced tbe same as outbound-no premiums. WorldCom can

providefUll-service management (?lall tollfi'eejeatures and applications you use.

Features

• Intrastate rates are standard carrier intrastate tariffs.

~ Call-blocking from designated Numbering Plan Areas (NPAs).

• Electronic order entry via the WorldCom Electronic Data

Exchange (EDE).

• Term and volume discounts.

SwitchedAccess

• Toll-free service delivered to end user's Automatic Number
Identification (ANI).

DedicatedAccess

~ Toli-free service delivered to T-l between end user's premises
equipment and nearest WorldCom Point of Presence (POP).

Options

a Dialed Number Identification Service (DNlS).

• Real-time Automatic Number Identification (ANI) delivery.
• Call Demil Records (CDRs) available through vatious media,

e.g., magnetic tape, CD ROM, electronic file.

• Daily, weekly and montWy frequencies.

W.ll)RLD
COM... 6929 N. Lakewood Ave., MD 1.1-119A / Tulsa, OK 74117 / l-800-494-5629 / E-mail: info@wcom.com/WWW: http://www.wcom.com/



1

ClRSSIC SUJITCHED SERU1CfS
w

Enhanced Toll Free SerlJice provides customized toll-free call-routingfeatures_

Traffic is originatedfrom anywhere in the US, Puerto Rico, the US Virgin Islands and

Canadafor termination to the end user.

Enhanced Toll Free Se1'1Jice carries a minimal installation and maintenance charge,

depending on the numbe1' ofleatures selected.

.l-jpplications

• Service and call-center routing.

• Increasing service hours.

• Distributing workload.

• Minimizing busy signals.

o Increasing call-center productivity.

Featu;res/Benqfi.ts

o Message Refmal ensures that callers are referred to the new
toll-free number when service is terminated on an existing toll­
free number. TIns prevents end-user confusion and increases
traffic to the new number.

• CallArea Selection increases target-marketing capabilities
by allOWing user to specify from where toll-free calls can
be received.

• Geographic Routing provides user with capability to specify
multiple points of termination based on the call's origin.
Calls originating from a specific region can be routed to a
particular location.

• Time ofDay Routing: terminating location of the toll-free call
is based on the time of day, reducing costs and extending hours
of operation by routing calls from a single toll-free number to
locations in different time zones.

• Day ofWeek Routing allows users to define the terminating
location of the toll-free call based on the day of week.

• Day ofYear orHoliday Routing allows for a toll-free number
to be routed to a specific tennination point based on the day of
year, increasing the capability to plan and staff for fluctuations
of call volume on specific holidays.

• Percent Allocation provides the· capability to route calls to two
or more terminating locations based on a customer-specified
percentage, allowing incoming toll-free traffic to be balanced
among service centers.

• Call Distributor allows dedicated-access customers to spread
incoming toll-free traffic evenly over three dedicated-access
lines in a trunk group. Default setting is "most idle." Customer
can choose "least idle," "ascending" or "descending."

• Route Completion provides the capability to reroute dedicated­
access traffic to predefined alternate routing groups,
lnininlizing revenue loss due to busy lines.

• Dialed Number Identification Seroice (DNIS) permits
identification of a specific dialed toll-free number when toll-free
numbers terminate in the same location.

• Real-time Automatic Number Identification (ANI) allows
customers to receive the telephone number of the calling party.

Abovefeatul'es may be ol'rkl'ed individually 0l'Co/l.ectively

Options
• Call Detail Records (CDRs) available through various media,

e.g., magnetic tape, CD ROM, electronic Eile.

• Daily, weekly and monthly frequencies.

• Toll-free management service.
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International Toll Free Semice (!TFS) provides overseas customers access to

businesses in the US at no chal;r;e to the caller.

IrFS gives you the oppm·tunity to inc1'8ase billed international minutes. This service

also can be used to p1'Ovide other international voicep1'Oducts.

As the world moves toward aglobal economy, ITFS is a convenient wayfor American

businesses to ~ffectivel:y penetrate foreign markets.

Features

~ Increased accessibility to international markets.

• Toll-free access for maximum convenience

.. International origination to US termination

.. Switched or dedicated access.

• Supports 58 foreign dialhlg patterns.

~ Pricing not time-of-day sensitive (except for Mexico).

• No minimum/penalty.

• Noinstallati0 n.

• No monthly service charges.

o Term and volume discounts.

• Billed in six-second increments with a 30-second minimum.

OjJtions

• Dialed Number Identification Service (DNIS) .
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Travel Card Service is an easy-to-use service which permits your traveh'ng customers

to callfrom anywhere in the United States and Canada. This service is designed to

enhance your existing long distance service offerings andpermit routing oftravel-card

calls over the WorldCom digital network.

Travel Card Service allows calling to international locations which can be made

available for your entire customer base orfor selected authorization codes.

Features and Benft/Us

e Reorigination for making multiple calls without having to
redial toll-free and authorization numbers.

e International termination for worldwide connectivity.

e Tollfree access for maximum convenience.

e No surcharge on any calls encourages greater traffic.

e Easy-to-use, secure, I4-digit authorization codes and a
superiorfraud-detection system for your and your customers'
peace of mind.

e Voice prompts for easy-to-follow dialing instructions.

Options

e Volume discounts.

e Ptivate-label cards with WorldCom authorization codes.
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Enhanced Travel Card Serllice gives your customers the ability to be mol'e productive

wbile away fi'om the office.

A secure, customized, ! 4-d~rtit authorization codeprovides access to a variety of

valuable services andfeatures.

Applications

• News and financial reports.

• International travel.

• Multiple calls at one sitting.

• Multiple parties at one time.

• Leaving and receiving messages.

Featztres/Benf!fits

• Direct-dial termination to the US and international locations.

o Toll}ree access for maximum convenience.

• Customizedgreeting gives you brand equity with your
end user.

• Speed dialing for more efficient access.

• fnternationalorigination for convenient travel.

• Operator-completed calls to internationalpoints to help
cllstomers place calls and avoid fraud.

• Conference calling so customers can attend meetings
willie away.

• Credit limits so you can better manage expenses and
reduce exposure.

• 14-digit authorization code helps prevent fraud.

• Pound reorigination so that calls can be made continuously
without having to redial toll-free and authorization numbers.

• Audio text for access to timely information on a variety of
subjects, including financial information, stock updates, and
even weather updates.
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Universal International Freephone Number (UlFN) Serviceprovides toll-free calling

from anywhere in the world to the 1l5.

UIFN simplifies your international sales and marketing efforts by providing one

number that identifiesyour company or your customer's company.

International expansion has neve/' been easim' O/' more cost-effective.
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Benifits

• Asingle customer number throughout the world.*

• The opportunity to embed an existing 8XX munber in a global
toll-free number.

o Stable dial plan/consistent dial fOlmat: Originating Country's
International Access Code + 8XX-XXXX-XXXX,

a Savings in advertising by using the same number in multiple
countlies.

• Portability between carriers.

"Where available for foreign termination.

Features

• International origination to US termination.

o Switched or dedicated access.

a No montWy service charges.

a Billed in six-second increments with a 30-second minimum.

• Usage contributes to overall commitment.

• Volume discounts.

Opt'iurts

o Dialed Number Identification Service (DNIS).

• Call Detail Records (CDRs) available through various media,
e.g.. magnetic tape, CD ROM, electronic file.

a Daily, weekly and monthly frequencies.
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Transcend 1+ Service is afulfy integrated long distance service which provides end­

to-end 1+ call origination and termination.

T1'anscend I+ Service provides a network access and transport platfOl'Jn which you

can use to design, bill and serr;iceYOW' customers

Switched-access locations are assigned to WorldCom's Cm'rier Identification Code

(CIC). Transcend 1+ Service is compatible with otber market applications such as call

centers, travel cardplatfmm !J1'f)videl's and affinity mal'ketgroups.

Features

• Worldwide tennination to any direct-dialed telephone.

• End user's Automatic Nmnber Identification (ANI) is "PIC'd"
to WorldCom, Le., traffic is automatically routed to the
WorldCom network

a WorldCom domestic transport is billed in six-second
increments, six-second minimum per call.

• Local Exchange Carrier (LEC) access and egress charges are
billed in one-second increments.

• International charges are billed as a flat rate.

• Target-marketing potential can result in lower overall costs
and greater market penetration.

• Updated monthly LEC Tmiff Database provides vital infonnation
to better manage your business and control profit margins.

o MontWy application of LEG t3.liff reductions results in reduced
access costs.

• Plimary Interexchange Carrier (PIC) status reporting, account
activity reports and electronic order entry via the WorldCom
Electronic Data Exchange (EDE).

, Directory assistance.

• '['elm and volume discounts.

Options

o Call Detail Records (CDRs) available through vatious media,
e.g., magnetic tape. CD ROM, electronic file.

• Daily, weekly and montWy frequenCies.

• I to 8-digit account codes.
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Termination Serf/ice
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Transcend Termination Semice provides a cost-effective solutionfor terminating

traffic that originates on Cl carner's network.

Dedicated-access locations are connected to \VarldCam's nearest Point a/Presence

(POP) via T-l access. Te1'mination is available jor US and international tl'affic.

Features

o Worldwide termination to any direct-dialed telephone.

• WorldCom domestic transport is billed in six-second
increments, sLx-second minimum per call.

Q Local Exchange Carrier (LEC) access and egress charges are
billed in one-second increments.

• International charges are billed as a tlat rate.

• Target-marketing potential can result in lower overall costs
and greater market penetration.

o Updated monthly LEC Tariff Database provides vital information
to better manage your business and control profit margins.

o Monthly application of LEC tariff reductions results in reduced
access costs.

o Rates FOB to the nearest WorldCom POP.

a T-l access only; minimum usage charge per T-l t
•

o DirectOlY assistance.

& Term ;md volume discounts.

O(Jtions

o Call Detail Records (CDRs) available through Valious media,
e.g., magnetic tape, CD ROM, electronic file.

• Daily, weekly and monthly frequencies.

! Usage may be averaged for multiple T-ls and aggregated with Toll Free
Origination Service to determine if T-I minimum usage requirements are met.
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Transcend Toll Free Service provides end-to-end call origination and termination.

Tl'affic is originatedfrom anywhere in the United States, Puel'to Rico, the US Virgin

Islands and Canada fol' termination to your end user's premises equipment.

Transcend Toll Free Service is priced the same as outbound-no ptemiums.

WorldCom can provide full-ser!Jice management ofall toll/ree features and applications

you use.

Features

• Intrastate rates are standard carrier intrastate tariffs.

a WorldCom domestic transport is billed in six-second
increments, six-second minimum per call.

• Local Exchange Canier (LEC) access and egress Charges
are billed in one-second increments.

• International charges are billed as a flat rate,

o Target-marketing potential can result in lower overall costs
and greater market penetration.

a Updated monthly LEC Tariff Database provides vital information
to betier manage your business and control profit margins.

• Monthly application of LEC tariff reductions results in reduced
access costs.

• Call-blocking from designated Numbering Plan Areas (NPAs).

• Term and volume discounts.

c)witchedAccess

o Toil-free service delivered to end user's Automatic Number
Identification (ANI).

• Account activity reports and electronic order entry via the
WorldCom Electronic Data R'\change (EDE).

DedicatedAccess

• Toll~free service delivered to T-l between end user's premises
equipment and nearest WorldCom Point of Presence (POP).

Options

• Dialed Number Identification Service (DNIS).

o Real-time ANI delivelY.

a Call Detail Records (CDRs) available through various media,
e.g., magnetic tape, CD ROM, electronic file.

• Daily, weekly and monthly frequencies.
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Transcend Toll Free Origination Service allows your customers to originate tolljree

calls on the WOl'ldCom network from anywhere in the North American Numbering

Pkm (NANP).

With Transcend Toll Free (Irigination Service, youprovide termination to your end

user'spremises equipment.

Features

• Intrastate rates are standard carrier dedicated-access tariffs.

• WorLdCom domestic transport is billed in six-second
increments, sLx-second minimum per call.

• Local Exchange Carrier (LEC) access and egress charges are
billed in one-second increments.

• International charges are billed as a flat rate.

• Target-marketing potential can result in lower overall costs and
greater market penetration.

• Updated monthly LEC Tariff Database provides vital information
to better manage your business and control profit margins.

o Monthly application of LEC tariff reductions results in reduced
access costs.

o Account activity reports and electronic order entry via the
WorldCom Electronic Data Exchange (EDE).

o T-I access only; minimum usage charge per T-1 1
•

• FOB to the nearest WorldCom Point of Presence (POP).

• Call-blocking from designated Numbering Plan Areas (NPAs).

• Term and volume discounts.

Options

• Dialed Number Identification Service (DNIS).

• Real-time Automatic Number Identification (ANI) delivery.

o Toll-free management service.

• Call Detail Records (CDRs) available through various media,

e.g., magnetic tape, CD ROM, electronic file.

• Daily, weekly and monthly frequencies.

I Usage may iJe averaged for multiple T-ls and aggregated with Termination
Service to determine if T· L minimum usage requirements are met.
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SUPPORT SfRUICfS --------_.-.

Electronic Data Exchange (EDE) intetface allows you to transmit ordersfrom youI'

desktop directhi to ourprovisioning system in asfew as thi11y minutes.

Afteryou have uploadedyourfiles, wepetform several error checks before loading

our billing system and our switcbes. From there, the data is sent electronically to eitber

the Local Exchange Carrier (LEe) or the nationalService Management System (SM5),

depending upon the nature ofFour order.

WorldCom's EDE interface speeds order completion. On average, 91% ofyour LEC

onters are completedwitbin one business day, and99% within five days.

Features/Benejits
G Rapid revenue. The sooner orders are processed, the sooner

you acquire another source of revenue.

G Flexibility. You may add, delete or change Automatic Number
Identification (ANI) digits, account codes and toll-free numbers
when necessary.

G Convenience. Enter orders from your site using
your equipment.

• EDE Bulletin Board System access via apersonalized
code so you can upload orders instantly with peace of mind.

" E-mail capability through the Bulletin Board System to
WorldCom employees for quick, responsive service.

" 24-hour-a-day availability for maximum convenience.

W~RLD
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Electronic Data Exwchange iWt:l11ager

SUPPORT SfRUICES

Electronic Data Exchange (EDE) Manager is a Wor/dCom-developed, PC-based

order-entry software package that serves as afront-end customer intetface to

WorldCom's EDEprocess.

EDE Manager is a user:friendf3;, menu-driven systetn that can process !£trge numbers

oforders with speedand accur{1(~y.

Applications

• Automatic Number Identification (ANI) and basic
toll-free EDE processing.

• Automatic EDE formatting.

• MOnitOling the status of orders with the appropriate Local
Exchange Carrier (LEC).

Features/Benefits

• Automatic EDEformatting by designating required fields for
ANI and toll-free services.

• Elimination offormat errors for faster processing and faster
turn-up.

• 24-hour-a-day availability for maximum convenience.

• Customer programming not reqUited for maximum
efficiency.

• Upgrades provided at no additional charge so you can get the
most out of this capability.

• EDE Bulletin Board System access via apersonalized code
so you can upload orders insmntly with peace of mind.

• Interoperability with IBM mainframes, IBMAS/400s and
IBM-compatible PCs for convenience and cost-effectiveness,

• Report/Query-creation capabilities for retrieval of
important information.
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Electronic Daily Call Detail Records (CDR) provide detailed information through

electronic access rather than tape.

CDRs are provided on the Vetwork Data Mover (NDM) Connect Directplatfotm. You

can access the system 24 bours a day, and CDR information is available within 36 bours

oftoll activity. Access is available via aframe relay connection.

Month-end detailed infotmation for reconciliation isprovidedat no charge. Data

is sent either directly to you 01' to your certifwd billing company.

Features/Benefits
o NDM support provides industry-standard software and

hardware for easy tum-up.

o Daily transmissions for increased cash flow through rapid
access to billing information.

o Electronic access which eliminates the need for tape handling.

o Daib',files delivered each morning by 9:00 a.m. eST for
consistency in processing call records.
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SUPPORT SfRUICfS

Garrier Identification CodE (CIC) Translation is a translation-based netw'JI'(~

access method

Through the Local Exchange Garrier (LEG), your customer can designate the

WorldGom networkfor the routing ofall calls associated with your CIC

Applications

• Customers who Oliginate calls in the LEC areas on their CIC and
have the LEe route traffic toward WorldCom's feature groups.

• Customers with a need to build name equity.

Features /Benefits
a End user is "PIe'd" to your GIG (traffic automatically

routed to the WoddGom network) so the end user and the
LEC recognize you as the provider of service.

Q Nationwide availability allows you to target marketing
campaigns to specific locations dUring specific time frames.

• W01'ldGom-provided coordination between the carrier and
the LEG frees your internal resources to concentrate on your
core business.

• No network investment required: you can rely on
WorldCom's established backbone network for quality
transmission.

GIG fmWilation is available to both WorldCom Gklssic and Transcend'"
Switched Services customel's.
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Universal Communications Interface is an elect1'Onic service that simplifies

communication, ordering and reporting byputting control in your hands.

Aframe relay interface enables you to view, add and update trouble tickets (switcbed

andprivate line) and switched orders. It also gives you immediate access to toll:f1'ee,

.frame relay andDedicatedAccess Line (DAL) utilization network management rep011s.

Universal Communications hzterfitce enhances your operating efficiency by

providing rapid, reliable processing oftimely, concrete information.

Applications

o Generating, viewing and modifying switched and private line
trouble tickets and switched 1+ service orders.

• Modifying enhanced toll-free routing structures.

o Accessing toll-free, frame relay and DAL utilization network
management reports.

• Tracking trouble tickets and switched 1+ orders.

Featul~es/Bent!ifits

• Near-real-time switched 1+ ordering capabilities for faster
generation of revenue.

• Connectivity viaframe relay for maximum speed
and reliability.

• Customer Controlled Reconfiguration (CCR) allows you to
modify enhanced toll-free routing structures (call trees) from
your desktop.

• Mass Automatic Number Identificaton (ANI) ordering
capability maximizes your revenue potential.

• Universally compatible software eliminates additional
investment in equipment.

o Windows®-based ordm'-entry capability for easy, efficient
processing.

o Direct trouble-ticket tracking and reporting so problems
may be resolved faster.

o Maximum security to protect your data.

o Uses the sameframe relay circuit as WorldCom's
Electronic Call Detail Rec01'd (CDR) Delivery service for
greater efficiency.
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SUPPORT SERUICfS

operator Services Branding pr01Jides basic operator services along with th ·,(,tue

added.feature ofcompany identification, with which your companl' can he' iilmni,lied

as the long distance provider

Operator Services Brandinx is a low-cost, customfeature which greatkY enbances

yourperception amongyour customers.

Applications

G Regional carriers with end users who place "0" calls: collect
calls, third-number calls, Local Exchange Carrier (LEe) calling­
card calls, and person-to-person calls.

G Resellers with a need to increase name equity.

Features/Benefits

G Switched and dedicated-access "0" traffic enables you to
service any size end-user account.

• Full-seroice, round-the-clock operatorfunctions allow you
to present a full-service image to the end user.

• Dual branded so the end user knows who is providing the
operator services.
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BTl Carrier Services
• Switched Services

- Domestic & International Termination
- 800 Origination

• SS7 Connectivity & LATA Transport
• Private Line Services
• Competitive Access Services
• Prepaid Calling Card Services
• Reseller Services
• Additional Services

- Internet Access
- Paging
- Conference Calling
- Enhanced Calling Ca.rds
- Local Service
- Operator Services
- Frame Relay



BTl Carrier Services
Team
Mike Newkirk, "811 President & Chief Operating Officer

Sean Pflaging, Vice President Network Services

Andy Shipp, Director Carner Services

Tim Cathcart, Director Network Implementation

MaryBeth Caulfield, Manager Carrier Support

Carrier Services

Michael Bradley, Camer Account Representative

Mathew Hinkle, Carrier Account Representative

Leeann Strittmatter, Carrier Account Representative

Tony Penny, Carner Account Representative

Competitive Access Services

Mike Shambo, Manager Competitive Access Services

Matt Lewis, Competitive Access Account Representative

Prepaid Calling Card Services

Wes Lewison, Prepaid Card Account Representative

Doug Glenn, Prepaid Card Account Representative



Carrier Services
BTl's Carrier Services is built around network integrity, quick call
set-up times, billing accuracy, and of course, competitive prices.
These are just a few of the important issues that arise when
selecting your interexchange carrier. Where can you find a
telecommunications company that can give you the right network
for all these issues. Simple! Btl Carrier Services!

BTl is a privately held company that has been providing state-of­
the-art network services since 1983. Known as a very agile,
innovative, and technologically advanced, Btl is one of the fastest
growing telecommunications companies of this decade.
The commitment to providing the highest quality, lowe.jt cost
network services has helped BTl expand it's network and become a
nationwide telecommunications services provider.

Btl presently operates a 100% digital fiber optic network, utilizing
DCS DEX 600 and DEX 600E tandem switches. These Operations
Centers are strategically located in Atlanta, Dallas, New York,
Orlando and Raleigh, NC. BTl has fully deployed SS? signaling
throughout the network via a gateway pair of Megahub STP's.
If Network integrity is your major concern, look no further.
BTl's use of multiple carriers based on individual strengths gives
BTl diversity and redundancy second to none.

Contact BTl's Carrier Services Team 1-800-958-9588.



Private Line Services
Can't get DS-1 or DS-3 Private Line capacity in a timely manner?
Talk to a Representative of BTl's Carrier Services Team about our
3,250 mile Fiber Optic network that spans from New York to
Miami and Atlanta to Nashville.

The same company that brings you state-of-the-art switched
services can now help you eliminate all those "In Jeopardy" facility
orders.

Contact BTl's Carrier Services Team today at 1-800-958-9588.



Reseller Services
Selecting a Carrier to provide telecommunications services to your
customer base can be quite confusing. Network integrity, order
processing, call detail records, billing, customer support, amI of
course, price, are just a few of the questions that immediately come
to mind. Where can you find a Telecommunications company that
can rise above the rest in all of these categories. Simple! BTL

Getting customers turned up quickly, along with timely and
accurate Call Detail Records (CDRs) are among the most important
aspects in a reseUer environment. This is why BTl has designed an
electronic order entry system called RORE, or ReseUer Order
Response Engine. This enables you to enter and check the status
of orders electronically. You can access CDRs on a daily, weekly or
monthly basis through modem dial-up or Internet access.

With competitive rates for Domestic 1+ OriginationJTermination,
International Services, Internet Access, Paging and Travel Cards,
your costs will be at a minimum allowing you to offer your
customers some of the lowest rates available.

A dedicated Carrier Support Team is ready to respond to all your
needs 24 hours a day, 365 days a week. This support group is
trained to handle order entry, billing issues, trouble response, or
any of telecommunications services BTl provides.

Contact BTl's Carrier Services Team today at 1-800-958-9588.



Switched Services
BTl provides 1+ Domestic Origination and Termination services on
100% digital fiber with fully deployed 557 signaling throughout
the network. In addition, BTl provides International Termination
services worldwide.

LATA based Termination services provide customers with the lowest
possible terminating rates by utilizing our own network from the
Northeast to the Southwest. With interconnectivity to our DEX
600 and 600E switches located in New York, NY, Raleigh, NC.,
Atlanta, GA., Orlando, FL. and Dallas, TX., cost reductions are only
a cross-connect away

With a fully deployed 55? network, and vast BTl owned and
operated FGD access facilities, 800 Origination services are second
to none for call set-up and reliability BTl also offers RespOrg
services through our experienced SMS group.

International Termination services are provided through all five of
BTl's switching facilities. Utilizing multiple carriers allows BTl to

provide the highest quality and lowest cost international termina­
tion to all our customers.

A dedicated Carrier Support Team is ready to respond to all your
needs 24 hours a day, 365 days a week. This support group is
trained to handle any facility or network troubles, billing issues,
facility provisioning and implementation, or any of the
Telecommunications services BTl provides.

Contact BTl's Carrier Services Team today at 1-800-958-9588.


