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Private
Networks

" Reduced call setup time
II Access to all 557-served LATAs via BTl's gateway pair of STPs
" More efficient utilization of your trunking
\I Lower network operating costs
" Customized access and pricing options
• Substantial cost savings on BTl's signaling network

versus direct LATA connections
Oil Optional provisioning and maintenance of your

link connections to BTl's signaling network

BTl offers comprehensive Signaling System 7 (557) network
services to lnterexchange Carriers, Local Exchange Carriers,
Competitive Access Providers, Operator Service Providers, and
Service Bureaus. BTl's Signaling Network Service provides access to
all SS7-served LATAs for FGD Message Trunk Signaling, providing
you the advantages of SS? without the capital and operating costs
associated with establishing links to numerous Signaling Transfer
Points (STPs) nationwide.

Signtfting Network
Service



Reseller Services

ReseUa Order Response Engine

The RESELLER ORDER RESPONSE ENGINE (RORE) is an
electronic provisioning system that provides on-line order entry
and monitoring of the order process via the Internet or Modem
Dial-up. This system was developed by BTl to work in conjunction
with and compliment our internal order processing systems.

With RORE, you may submit your orders on an account by account
basis or perform batch loads of multiple accounts from your own
database. When orders are loaded into RORE, the system auto
matically verifies all necessary information has been provided to
proceed with the order. After all checks are complete, your order
is electronically submitted to BTl's Access Service Group. The
Account information is then loaded into our switches and
submitted to PIC or SMS. RORE allows you to follow your order
every step of the way. By simply downloading a response file you
can access special report features that let you view your order
confirmations, pending orders and reject files. The response file
will include TCSI codes from PIC and RespOrg responses, to vanity
requests and port requests.

RORE provides you the ability to make changes to your accounL
For example, you may want to change a ring-to on an 800 number,
add or delete account codes to an ANI or delete numbers from your
account. RORE provides you access to maintain your accounts
from your office 24 hours a day, seven days a week.

Contact BTl's Carrier Services Team today at 1-800-958-9588.



Prepaid Calling Card
Services
Prepaid Calling Cards have become the fastest growing product of
the telecommunications industry. Prepaid Calling Card revenues
have jumped from millions of dollars to billions of dollars each year
over the past few years, and the opportunity to be a part this
revenue stream has never been belter. With over 5 years
experience providing Prepaid Calling Cards, BTl has the answers
for companies strongly embedded in this market, and for those
companies just getting started.

With BTl's Prepaid Calling Cards, your not just providing a calling
card product, your providing an entire network. The Intelligent
Peripheral Platform ("IPP"), which is the heart of the Prepaid
Calling Card, is colocated and directly linked to BTl's D5C DEX
600E tandem switch located at BTl's Operations Center in Raleigh,
N.C. Beyond the Operations Center, BTl operates a 100% digital,
55? network, complimented by 4 additional DEX 600 switches
located in Dallas, Atlanta, Orlando and New York.

At BTl, network integrity is our highest priority. BTl's use of
multiple carriers, combined with our own network, ensures quick
call set-up times and high call completion rates. With the highest
quality network and the most competitive rates in the industry,
BTl's Prepaid Calling Card product is the only choice for your
Prepaid Calling Card needs.

BTl's Prepaid Calling Card Features Include:

• Competitive Domestic Rates
• Aggressive International Rates
• High Profit Margin
e Private Label Branding
• Multi-Ungual Calling Instructions
• Recharge Capability
• International Dialing
• Multiple Call Feature
• 24 Hour Customer Support

Contact BTl's Carrier Service Team today at 1-800-958-9588.



Additional Services
Internet
BTl's Internet offers a full range of connectivity services from Dial
up access to multi-megabit connections. BTl utilizes the latest
Internet technology with a robust, high-capacity TCPIIP network
that is fully meshed, redundant and power protected, yielding the
highest network availability. BTl's Internet service provides a
simple and easy to use interface. So you'll have quick access to all
your Internet destinations with 180 dial-up locations nationwide.

Paging Services
Enter the paging marketplace with the technical expertise offered
by BTL BTl's purchase of a state-of-the-art paging terminal allows
you to provide advanced paging capabilitieS, as well as personal
communications services. Some of the personal communications
services offered are voice messaging, "constant touch", information
lines, fax on demand, "TelePage" calling card service, and fax
broadcasting.

Conference Calling
BTl's Conference Calling product is a value added service to any
business in this competitive marketplace. BTl's conference calling
product offers a wide range of special features such as a valet
service, sub-conferencing, tape recordings, customized greeting,
polling, fax broadcast and much more.

Enhanced Calling Cards
Through BTl's enhanced calling card service, reseUers and carriers
can offer their customers an enhanced calling card with 800/888
access, Canadian origination, international calling capabilities and
additional features customized to meet your specific applications.



Additional Services
Local Service
BTl is presently offering Local Services in key markets throughout
the Southeast with extensive ongoing deployment of local switch
ing equipment. BTl can now provide a complete solution to all
your telecommunication needs.

Operator Services
BTl offers a premium quality Operator Service, through a variety of
plans designed to meet your specific business needs. These plans
range from a turnkey Commission Plan, to a number Of offerings in
which the customer maintains billing responsibility, including a full
Service Bureau Plan and a plan which allows customers to share
BTl's originating network facilities through an automated sub-elC
arrangement, while still receiving billing records. The end result is
greater profitability and control. BTl operators are LEC trained
ensuring calls will be completed by friendly and efficient operators.
We will even customize multi-level summary reports to fit your
specific reporting needs.

Frame Relay
BTl's Frame Relay service uses an advanced design built to offer a
robust, self-healing, fully meshed architecture that guarantees route
diversity, improved network availability and faster response times
with OSPF (Open, Shortest Path First) protocol. The dynamic data
transport capabilities ensures bandwidth on demand and high
speed data transmission. Our network is monitored 24 hours a day,
7 days a week by a highly-skilled team of experts. Network
reliability for your data transmission applications is our number
one priority. In addition, BTl's Frame Relay network allows
continuous burst capabilities at 100% above the Permanent Virtual
Circuit (PVC) Committed Information Rate (CIR). This ensures
that under normal conditions, even traffic marked Discard Eligible,
is routed by the network.
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offers businesses what other communications

companies don't - powerful "to the point" voice and

data communications services, integrated through a

single sales and support organization and backed by

service commitments. With e.spire, you gain immedi

ate benefit from the services that make sense for you

today, and remain confident that you have the

momentum you need to capitalize on change, fast.

If you need to consolidate local, long distance, toll

free, calling card and audio conferencing services:

seek a single point of contact for metropolitan and

wide-area connectivity, extranet/lnternet/intranet

support, and managed services networks; or lust

want the best price and best service possible for

any individual aspect, e.spire works aggressively

to keep your business well connected.

[--1voice ;)
choices ----.

when it comes to voice services, e.spire offers

more choices, and more convenience, than most

communications providers can. Because we offer a

single point of contact for all services, we help meet

your requirements today and grow your voice services

incrementally as needs arise - from local and long

distance business lines with enhanced services, to

calling cards, trunk services, audio conferences,

and voice over the internet. And with all services

appearing on one consolidated statement, your

paperwork is simplified.

integration
t/IYOU!lh

infrastructure ---
Olle-stop, /lOll-stop smv;cu: t: .. sfJin~ tldivers

intl1gmtetl cOlllllllllli!:atio/ls tllilt yu fill' fJdow rlw

surface, illl/l fen beyond our voil:(j awl tlata

networks tllat elli/ble yOIl to C(J111ll1£:t to tlie worM

When yOIl louk iJltu 0111' illfrastfllctllm. yOIl see

high-el/ergy customer l:afe s!lI/o//il!leti by lJi!lf!·

fluwer SUppOIf systems il/dwlillY plllitctivt:

accol/Ilt tt:ilfllS, high/V sl<illt:ti ull!lillet:ls, 24 x /

lIefwtJd< I/WlIiUjelllellr IJritJrirl' ;/i:lsed fliUblullI

reso/utiull processes, a/lll cUllw/itliltl1li Sli1!UIHUI/!:,

~.Sf1it·e clIstolller ilccouut reams ilft!

fucl/sed 0/1, ilnd dedicilted tu, our cusromers'

success. Wliatevur your system ilwi servict: lIt:etls,

we llelp determille tlleir scofle ami tflt:1I i/llplt:/lle/li

them, witllOut pointinlj yOIl ill difft:rem tlifecliolls Hi

put tlw piecas roget/wr yvulst:lt. Wt: tldivt:I lIiUh

qUi/lity, rtiliilbie service and slijJport 24 flullrs if rial'

sevell days (/ week. And we alwilys OjJt:/iHt: wiril

your senSi1 uf urgency. After all, it's ol/r jol) to /w':jJ

YOllr IJIlsilJe:is' /JIovilllj ift tire sfJuud of e.

I ~--'-l

I I
l_J

data
connections

e.spire delivers connectivity options so you can

move information at the right speed at the right price.

When you are connected with e.spire, you take

advantage of our metropolitan fiber optic networks,

coast-to-coast data networks, and the full range of

high-speed, burstable and dedicated data services.

Whether you opt for our frame relay or ATM service.

we provide capacity for all voice, data, multimedia and

Internet communications over the same network,

And when it comes to being part of the World

Wide Web, e.spire delivers afull suite of subscription

services designed to put the web to work for your

business. From high-bandwidth connections to full

service access, web hosting, newsfeeds, systems

monitOring and support, our team is your single POint

of contact. e.spire Managed Network Services are

available to you, making it easy for you to be inter

connected and Internet-enabled, complementing your

in-house expertise or delivered as complete single

point-of-contact turnkey solutions.
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\Y!c ve hecome the nation \ \~~I nV;llt' , ,1,1 i;

held long distance carrier , elll:lg ~"l I

cllstomers, and pulting thcl1' il)l~ LeI hl"

consistently focused OIl the Illiure ilt

telecommunications, and ill:ted to cx:pand its

capabilities to meet the nCI,ds of customer,

"Our search for a three-year renevval
of our carrier relationship started
and ended vvith LCl's COMPEER
ProgralU_ It vvill provide us vvith the
prOducts, rates, and back-rooIU
support that vve vvill need in order
to prosper during these lUOst
challenging tilUes."

Bob Buchta,
AMI Communications

4650 LakJ/lalJrsr ; /1 r f •

"LCI and ff:heir
staff are vew-y
cuslollTler
drovetn. "

Will/ai' /( !VIi/ler,
North,", 11

Telep.I~'()n\-!

anc1 Oa ta
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Our different approach to doing
business

• Simple, rair ,llle! I rw I ' II I

• Minimize your C()Il1:1l f ']1,'l1t5

• Create volume ann perlf)1 mance ,neenti,,',

• Generous Ramp-up ji!nw:lnces

4650 L~rst Court· DubLin, Ohio 43016·1-800-315200

toto-coast coverage

99.999% network availability

• Second Generation Advanced
Intelligent Networ .

• 24 hour/7day a wee
monttonng

• Continuous fraud mo
protects you

Unique Customer
Packages/Customized Programs

• Private Brandjng

• Dedicated Support Staff

• Automated access to CARE
records

• Card Fulfillment

• Access to unbilled toll
summary

• Electronic communications
with support staff

• Various billingdeli:v~o, [ions

rLeJlnternational ®



4650 LaJuhurst Court· Dublin, OhiO 43016' 1-800-315-20

(\!Cl(/1ng

~CCI
REM 0 T E
CON T R 0 Lsm

(')n.I):{

a ase via virtually

eria you choose.

ccess predefined reports,

including CARE data, 8XX order tracking,

and history.

• Customize your own reports and save

them for future rem plate us
• Access to CDR',

Designed specifically \'1ith I'd, in'! t i

desktop to control and mJlll'\" 'I III hllsin,:,;

With Remote Control'm you'll have the power ,wd conerol tJlt need to stft'amline 'lOUt

processes, as well ;lS the seell rity 'IOU w;lnt to proteci ,he I 'egrttv of 'lour husUless

This on-line, real-time wind"w,; hased order enl rv 111<1 p", I!o].))g ;n;llla,,;ernC"'11 ,IF','

you the firepower [() manage' !'rIJvisioning like neve! Y'U:' i 'I IWO waVI,pllTlllill,1I

LCI rhat will forever ch;lngc ,he' way you provi,;ion )Will.

Retnote Control'-:
Order Processing overvielN

• Batch Processing - send multiple

transaction types within a single file.

• Order Entry - add ANT's, 8XX's,

and Calling Card Orders.

• Make changes to existing services

and resubmit rejected transactions.

• Process Disconnects. Blocks,

and Unblocks immediately.

Retnote Control'-:
Ease-of-Use overvielN

Windows-based, "point and cf
• Intelligent application elimina.

• Completely secured informati'

• Instant communication wi,
LCrs Billing and Provisio':



Svvitched 8< Dedica1l:e'll Outbound
Services

• Coast-to-coast availahil ", ,ncluding
AK, HI, USVI, & P f!

• Simple rate structure

• No hidden costs

• Electronic CARE stanl'
. 'J
>- J

Inbound Services

• Origination from US, Canada, PR, USVI

• Complete RES PO RG services

• LCI enhanced toll-free feamres

• Toll-free PAC

In Jxf]On~j\l/n
,'I J .J. fJ ,Ul/u

I

mg increments

ted- one time period

~lumes contribute to discounts

• Service to Mexico & Canada

Switched and Dedi

• Simple rate structure

International Services

Enhanced Services

• Calling Card

• Prepaid Calling Card

• Enhanced Toll-free

rLCllnternatlonal ®



Private Line

• Simple Pricing Sche'l!il .

• Leverage your VOiCT 'Ill Volurnes

• Natio nwide /\vailah I! i

,--~:"""
~_,.~\ -.. "--_"'<=~'='_-' __'""""_'__~",,", k"'_'__~.~ ~,__...~,

4650~iurst Court· Dublin, Ohio 43016.1-800-315 200e,

es•. we engineer
it t1~"tO-C)ne

rng cliems with a true
ed level of throughput.

etwork reliability is increased through
redundant links at each of the nationwide
LeI IP (Internet Protocol) Points Of Presence
(POP) and NetworPoints (NAPs).

Single point of contact for support via
the LCI Network Operarions Center,
available 24x7x365

• Unlike oth
our
b

FraftlePlus'- Frame Relay Service

• Availability from over '[60 Points Of
Presence in the U. S

• Complete adherence co ANSI and ITU-T
frame relay standards assures long-term
viability and optimum network performance

• Fully redundant self- healing backbone network

Lei @ccess- Dedicated In~ernet

Access Service

rLCllnternational ®



Calling Card

• Your Private I.abe l

• Simplified Pricing

• Six-second Billing 11111'>'11,IH"

• Conference Calli ng

Calling Card Fulfillment

• Your Name & Logo

• Volume Pricing

• Custom Contact Options

Prepaid Calling Card

• Automated

• Customized Greetings

• Securi ty

• International Access

4650~rst Court· Dublin, Ohio 430[6· 1-800-3!52~:3~

a ity Service

Competitive Rates

Enhanced Toll-free Features

• Verified and Non-verified PAC Codes

• Second Generation AIN Platform

• DNIS and Real Time ANI

• Toll Free Nu

Future Enhance

LCI's COMPEER program,
to be flexible in to order co
COMPEERs to compete in;,
evolving telecommunicatio":,

The future of the COMPE '
is up to you.

r-:l4IB!ternattonal ®





Thp MCf Connections Card is an enhanced-feature cafling card

that alfows carriers to establish themselves as the sale provider

of telecommunications services to both business and residential

customers. Custom-branded with your company logo, the card

makes a profitable addition to your business. With the MCI

Connections Card, your customers wilf enjoy the advantages and

convenience of making calfs while away from home, while your

business benefits from the increased revenue a calling card

offering can generate.

EASY FOR You. EASY FOR YOUR CUSTOMERS.

The MCI Connections Card is easy for your customers to

use. Cardholders simply dial an 800 access number, enter

a 14-digit authorization code (usually their home or office

phone number plus a 4-digit pin) and then follow user

friendly voice prompts

ENHANCED FEATURES FOR '{OUR CUSTOMERS

The MCI Connections Card includes a number of special

features which users can easily access simply by pressing the

* key on their telephone keypad

Operator Assistance: Cardholders dial 0 for custom-branded

operator assistance.

Voice News Network: Cardholders dial *1 to access the

Voice News Network for information on a variety of topics

including News and Weather.

Conference Calfing: Cardholders dial *2 to access a

Conference Calling Operator and schedule a conference call

With two or more participants.

Flex Routing: Cardholders dial *3 to access an optional

customized routing application. You can use this application

to route card calls to your own pre-existing network

application, such as a voicemaii service.

Message Store and Forward: Cardholders dial *4 to access

the MCI Connections Card message service. Messages can be

delivered to locations throughout the world at the date and

time the cardholder chooses.

Speed DialinglSpeed Dial Programming: Cardholders dial

*90 to program and store up to nine frequently-dialed long

distance numbers.

Increase your share of the profitable

callIng card market

RALJD PROTECfION: ADDED VALUE FOR You

fhe MCI Connections Card offers carriers the added benefit

Jf outstanding fraud protection, and that can mean real value

3nd cost savings to your company. Our Fraud Control Centers

are in operation 24 hours a day, 7 days a week to ensure that

card usage IS continually monitored on a real-time basis in

order to minimize fraud. MCI assumes 100% responsibility for

hacker fraud, lost or stolen cards, and unauthorized use. *

MCI CONNECTS You TO MORE BENEFITS

The MCI Connections Card makes it much more cost

effective and practical for you to provide one of today's most

In-demand telecommunications services MCI has designed

the service so that calls are routed directly from the LEC and

terminated over MUs intelligent switched network. This

turnkey functionality reduces the capital Investment costs

required to develop a calling card product on your own

MCI has also established an automated order entry process

that enables you to create files containing account set-up

Information MCI processes the data on a regular basis and

cards are activated within 48 hours of receipt of orders

Call records are sent weekly to carriers via magnetic tape or

CD-ROM. This weekly delivery enables you to improve cash

flow by billing your customers on a timely basis. Plus,

customer service issues can be resolved more quickly and

efficiently with the detail the reports provide

CALl TODAY!

Call your MCI representative today to sign up for the MCI

Connections Card.

'Note: Fraud protection does not Include subscription fraud or uncollectable accounts.



complete your service offering with

MCI Carrier Outbound Services are available to facilities-based

carriers as a one-way outgoing transport service providing

complete domestic and international call coverage. Carriers

can access this service via a dedicated OS? or OS3 connection

to the MCI Network.

+ tal call coverage

RELIABLE SERVICE. SOPHISTICATED FEATURES.

Utilizing MCI's advanced state-of-the-art network, MCI Carrier

Outbound Services offer you reliable, hassle-free service with

the most sophisticated features

~ 55? Connectivity to minimize post-dial delay

• Monthly Call Detail Reports via magnetic tape and

CD-ROM for ease of management

• Three-Digit Non-Verifiable Accounting Codes to aid call

tracking and reporting

• Access Integration - outbound and inbound service

can be combined over the same access facilities to

maximize circuit use

TAP INTO THE LUCRATIVE INTERNATIONAL

CALLING MARKET

MCI Carrier Outbound Services is a feature-rich service

offering that can provide you with fast and efficient entree

to the lucrative international calling market. International

switched outbound voice services are available with

origination in the United States and termination to more

than 240 countries and places around the world.

LOAD BALANCED SWITCHING CAPABILITIES FOR

GREATER EFFICIENCY

To enhance your operating efficiencies, MCI has four digital

international gateways located in New Jersey, California,

Texas and Pennsylvania. Trunking is spread across these

gateways based upon the proximity of international facilities

and load balancing. Major foreign administrations now

connect to multiple MCI gateways in order to ensure

redundancy and diversity - and that can mean greater

time and cost savings for you

lOU CAN DEPEND ON MCI's QUALITY

~jETWORK HIERARCHY

MUs network is designed with quality as its primary

emphasis, ensuring that standards of transmission, post-dial

delay and restoration are met or exceeded. International

calls reach the gateways with minimal through-switching

from MCI's domestic network. Plus, Common Channel

Interoffice Signaling (SS7) between MCI switches minimizes

post-dial delay

HIGH QUALITY, low DELAY CALL ROUTING

MCI's international call routing emphasizes the use of

terrestrial and submarine fiber optic cable transmission

facilities in order to take full advantage of their high quality

and low delay characteristics. In this way, you can be sure

your customers enjoy the kind of quality calling service they

appreciate and remember.

BE .A WINNER IN TODAY'S COMPETITIVE MARKETPLACE

Today's telecommunications industry is becoming more

and more competitive With MCI, you have an advantage

MCI Carrier Outbound Services offer the high level of quality

and reliability that you must have if you are going to capture

and hold your share of customers. For more information on

MCI Carrier Outbound Services, contact your MCI

representative today I



The il/fC! Carrier Debit Card lets you enter the lucrative prepaid

relephone card market without the high start-up costs. Using this

prepaid card, you eliminate uncoflectable customers because your

end users pay for usage up front. Plus, the card enables you to

exoand vour product mix and create a new source of revenue.

Cus TOM I Z t D ToM E E T Y~' Ij R NEE D S

You can customize the MCI Carrier Debit Card to meet your

specific business needs. You decide the card's design and

marketing. You determine how calls will be branded. And you

determine card activation and termination dates and end user

rates, as well as domestic and international calling abilities.

MORE AOVANTAGES FOR You

Our debit card platform is network-based and monitored

24 hours a day, 7 days a week. In addition, sophisticated

trouble detection systems help prevent network problems,

with redundancies and re-routing plans in place to correct

failures should they occur.

MCI also maintains stringent requirements that help prevent

and detect fraud including:

~ direct control of the card activation

~ databases that cannot be accessed from outside

MCloffices

~ only two user attempts to enter a PIN at one time

.. no simultaneous calls with the same debit card number

.. close monitoring of excessive card use to certain countries

MORE FEATURES WITH MORE BENEFITS

Call Almost Anywhere

With the MCI Carrier Debit Card, users may place calls from

any touch-tone telephone in the United States, Puerto Rico

and the U.S. Virgin Islands. Plus, calls can be placed to virtually

anywhere in the world through MUs global network

Place Multiple Calls without Redialing

.. Users can make multiple calls simply by pressing a button

on the telephone keypad rather than redialing their access

number and PIN.

your entree

+ nevv pro {its

You Determine Your Card Values

~ You can choose the amount of calling your cards provide,

as well as whether the card value is dollar based or

unit based.

Flexible Activation

.. You can select the most appropriate activation method for

your application, including automated activation, batch

activation or activation upon initial usage.

Multiple Language Availability

~ English and Spanish voice prompts are available.

Single Number Termination

~ Calls can be routed automatically to a pre-determined

domestic telephone number for technical support and

customer service.

With all the advantages the MCI Debit Card can offer your

business, entering the prepaid calling card market can be a

valuable addition to your business! For more information, cal!

your Mel representative today.

--*Mel ~
©1998, MCI Telecommunications Corporation. All Rights Reserved



Whether vou are establishing a new calf center, fine-tuning an

existing one, adding customized call processing applications or

taking advantage of outside resources, MCI Call Center Services

can help you get the most out of your call center operations.

With more than two decades of innovative telemarketing and

customer service experience, MCI manages one of the largest

and most sophisticated call center operations in the world.

!\I1C1 OurSOURCING PUTS 'H' NDUSfRY LEADER

ON '(OUR TE,Ll.M

To be successful in today's fast-paced telecommunications

marketplace, carriers must focus on their core competencies,

while streamlining processes and improving productivity.

Outsourcing can provide you with the competitive advantage

you need to excel.

MCI can completely or partially manage your call center

operation, whether you need inbound, outbound or a

combination of both. We can:

~ Operate as your customer service and support center

~ Design and manage your help desk and technical

support operation

~ Support your print and broadcast telemarketing campaigns

~ Implement customized call center programs

Our call centers employ cutting-edge technologies to bring

the best possible solutions to your application. We support

and can integrate all major computer platforms and offer the

latest technologies for ISDN, computer-telephony integration

(CTI) , knowledgebase and artificial intelligence tools, and

interactive voice-response systems

MCI CONSULTING HELPS You CREATE A

WORLD-CLASS CALL CENrER

Our call center consulting and implementation services can

help you create a profit-based call center operation that

reaches its full potential. MCI's consulting and implementation

services include:

~ Facilities design and implementation

~ Network and systems architecture

~ Process and automation consulting

~ Marketing and customer retention

~ Workforce management

~ Workforce development

create a

vvorfd-·class ca II center

r '\,'lR.K SA ED INTERACTIVe VOICE RESPONSE

\~CI's Network-based Interactive Voice Response (NIVR)

'xtends the benefits of a feature-rich voice-response platform

'0 your end users without costly capital investments or

'nalntenance requirements. A voice-response unit that sits in

VlC!'s intelligent network, NIVR can Improve the way you

Jeliver access to automated host-retatned data such as

"ccount balances, billing information, authorizations and

xder confirmations. By using NIVR, you can:

.. Free up existing ACD capacity and reduce call blockage

~ Ensure greater uptime and redundancy

~ Protect against equipment obsolescence and take

advantage of the latest technologies

~ Avoid significant capital investment

.. Use human and hardware resources more effiCiently

CUSTOMIZED NETWORK ROUTING FOR CAl.L CENTERS

MCI's dynamic routing ensures that your customers

consistently reach the right part of your company. Using

dynamic routinc) and MCI's intelligent network, you can

automatically redirect calls to accommodate a variety of

scenarios. Some examples of dynamic routing include:

.. Menu routing

.. Busy/no answer rerouting

.. Database routing

~ Takeback and Transfe~

~ Message announcement

MAKE THE CALL

If you have an existing call center operation or are planning to

build one, MCt is the first call- and only call - you need to

make. From outsourcing and automation, to consulting and

implementation, MCI has the solutions you need. For more

information, please call your MCI representative today!

--*Mel -.II
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