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Magalie Salas
Secretary
Federal Communications Commission
1919 M Street, NW, Room 814
Washington, DC 20554

Dear Ms. Salas:

Enclosed are letters sent to Chairman Kennard and other members of the FCC
regarding the above referenced proceedings.

enclosures
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Ad Hoc Alliance for Public Access to mw;~1IIiIIioII



The Ad Hoc Alliance for Public Access to 911 (Alliance) has asked me to give you the
benefit ofmy background and experience with respect to their Strongest Signal proposal
now under consideration by the Federal Commmrication Commission (FCC). I am happy
to respond because this is a matter of vital public interest and concern.

I served as Deputy Director ofthe Telecommunications Division for the State of
California from 1991-1996. In this capacity I was responsible for managing the overall
planning, fir).ancing and delivery ofinfonnation systems and communications services to
support state agencies and local government statewide. Included in my responsibilities
WlIS the supervision and management ofthe 911 system in the State ofCalifomia.
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Dear Chairman Kennard:

The Honorable William Kennard, Chairman
Federal Communications Commission
1919 M Street, NW
Washington, DC 20554

AmerIcans for competitIVe Telecommunlcat;ons

First and foremost, it should be apparent that a call for help must reach the 911 operator
for any assistance to be rendered. My understanding is that there is no dispute that the
Strongest Signal solution will connect wireless calls to 911 that are not being connected
today. I am told of two instances. the Lechuga family deaths and the Marcia Spielholz
shooting, where there is no question that the Strongest Signal, had it been available,
would have prevented these tragedies.

I also understand that the wireless indusUy has indicated that it will not deploy location
technology on an early basis unless the Strongest Signal proposal is rejected. Location
technology will make the job oIthe PSAP easier for the calls that reach the emergency
operator and is, ofcourse, a desirable feature. The wireless industry's decision to
withhold early deployment of location teclmology puts pressure on the public safety
community and equipment suppliers to oppose this life saving feature, Strongest Signal,
in order to obtain the benefits of location services.

A.C. T.

1547 Patos Verdes Mall
SUlte21J2
Willnut Creek
C'allfomi;
94596
I:1flOne:
1-800-43:].0042
~ma(J:

mfIg@WOt1dl'1et.att.net



This is a clear statement that the wireless industry - not the public interest - will
determine what and when safety features are deployed for 911.

1personally find it heartbreaking that life saving features are being used as bargaining
chips. Endorsing a policy that would allow emergency 911 calls to float in open air space
(a distress signal in search ofits primary carrier only), while someone is in need ofhelp
from potential life threatening CODGitions, is just not a common sense approach to good
public service. From my perspective, the Strongest Signal should have been
implemented before now. I trust that the FCC and Congress win endorse this life saving
feature.

The FCC should not back down from its own mission statement You should continue on
the best path forward to "encourage competition in all communications markets and to
protect the public interest." I cannot think of a better way to protect the public interest
than by saving lives. Lives are at stake, please do not delay the adoption ofthe Strongest
Signal proposal.

Sincerely,

9t-J~
Mark Phigler
President

~002
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CC J FCC 001lllis,,10110:.5 and W1reless :Bl:lre&us

Senator !D.xer
Senator f1cCa1:l
RSp:rHctat.1ve JliIch.oo

Repre&entat1ve Ma.rk.ey

S1ncerely.

'rne 911 s1gn&1 18 no"t a. lu:x:ury b\lt a. neceaity. il1relesl5 OOlll.puUes and.
lINIl1c:ipallties should nat have 'the powe;r of :refuaaJ. for profit or politioa.1
IIIOtiv.. ace aaks the C01IIII1ssi01l to please act bef'o:re a d1sa.ster shows the
true wea.lateas of the present s~'tem. Enclosed. is an a:tt.a.chJ1en-t. ("A").
:reasserting the urgency of support for Public Acoess to 911-(DocIart 94-102).

ace ha.s been active s1Jlce 1984 on t.lepho~ issues., test1:t";y'4...og before the
State Senate ancl Ass_bly, lI'Crking nth task fo:ceea, auditing major
telephone companies, 1e~ Pacific: :sell anti Genera.l Telephone o£ Ca.ll;f'ornia..
as well a:; :federal lcb'bying for consumer issues.

(a non-profit 6ol1loration)

It 18 tiJae to take action to P1'O-tect wireless oolDlllunica.tlol!8 subscribers
1Iho~~sri-tba.t they have 911 coverap wnerever they may uav.l~

cce supports the AD Hoc Alliance for publio J\ecesa to 911 (Iklcket 94-102).
911 calls are & neoesa1'ty to save lives and to pmtect citizens i'::r:om.
unW8-~ted a.ttacks. Many sul:sc:ri1:ers take l1Jl1ited. service contracts
under the delusion that they axe pxoteoting their livea or t.."'l.e lives of
their loved OI:.eG. not :real1s1.ng that there ils no univ~ coverage.

Tt. HononQle Y"Halll E. Kem:w:d
Cha.1.rm&n
Federal Co1IlJIl.un1ca.t.ions Com:m1ssion
1919 X Stnet SV
8th Floor
IaebtnctQn, D.C. 20554

:o.r Ch·'..,.n IteM&J:d.
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UniversilY of San Diego
'" '-'

Center for Public Interest Law

June 22, 1998

The Honorable William E. Kennard, Chair
Federal Communications Commission
1919 M Street, N.W., Eighth Floor
Washington, D.C. 20554

Dear Chair Kennard:
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Federai \AIIlIIIUrnwtkHlll CornmillioR
0IHce of Secre1ary

Children's Advocacy Institute

We write to express our support for the strongest signal proposal by the Ad Hoc Alliance for
Public Access to 911 (Docket 94-102). It is our be1iefthat the public interest is best served by the
implementation ofthis life-saving regulation.

We urge the Commission to act as quickly as possible.

~~("#--
Robert C. Pellmeth, Executive Director
Center for Public Interest Law

cc: FCC Commissioners and Wireless Bureau
Senator Boxer
Senator McCain
Representative Eschoo
Representative Markey

5998 Alcala Park, San Diego, Californta 92110-2492 619/2604806
926 J Street, Suite 709, Sacramento, California 95814 916/444-3875

Reply 10: )!.San DicllO Oific~ • .~ 5ac.men!o Off,ce

ESLV 09c 6L9 I~~/IId~ ~O~ ~d8S; L 866 L-cc-9



We are writing to express our support for the strongest signal proposal by the Ad Hoc Alliance
for Public Access to 911 (Docket 94-102). It is our belief that the public interest is best served
by the implementation of this life saving regulation.

We urge the Commission to act 8S quickly as possible.

() AKPIRG
ALASKA PUBLIC INTEREST RESEARCH GROUP
PO Box 10·1093. An~orag., Alaska 99510.1093 Phon.~ (907} 27B-3ee1 Fax: (907) 278·9300

The Honorable William E. Kennard
Chairman
Federal Communications Commission
1919 M Street. NW, 8th Floor
Washington, DC 20554

Monday, June 22"d, 1998

Dear Chairman Kennard:

Sincerely,.~,?
//~

,,/- .
.-;-;/~ A
~~.:y V'. "-
Stephen Conn
Executive Director

cc: FCC Commissioners & Wireless Bureau
Senator Boxer
Senator McCain
Representative Etchoo
Representative Markey

P.2/2
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..-mall: akpirg@.l\pitg.org



California .l.4.lliance for Consumer Protection
! roB Slterwooli Are• • 5rlCTllIftmto. CaIijmlill 95822 • (916) 456-1311 • 7ffI"l1!JS~.com • fu (916) 456-9551 • www.C!J1IStmrl!J.5.com

"Going Where No Consumer Advocacy Group Has Gone Before"
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The Honorable William E. Kennard
Chairman
Federal Communications Commission
1919 M Street. NW
81hFloor
Washington. DC 20554

Dear Olairman Kennard:

6/22.98 Fedenli \AMIlumcatlo:ls Commislioll
0IIce of &ecmary

I am writing today on behalf of the California Alliance For Consumer Protection. A t this time, we would like tv
officially go on record as supporting tbe strongest signal proposal as outlined by the Ad Hoc Alliance for Public
Access to 911 (relative to Docket 94-102).

We support this measure because it is our belief that the public interest is best served by the implementation of

this life saving regulation.

On behalf of consumers everywhere, we urge the commission to act as quickly as possible on this issue.

Sincerely:

Michael Ross, Consumer Advocate

cc: FCC Commissioners & WireJess bureau
Senator Boxer
Senator McCain
Representative Eschoo
Representative Markey



June 19, 1998
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The Honorable William E. Kennard
Chairman
Federat Communications Commission
1919 M St., NW
aUt Floor
Washington, D.C. 20554

510 SIxmNrHSr
SLlJTE 100
O.uww

CA·946U~lSOO

USA
'1'BI.IftDlE

5101634100
PAX 510 7S 4109
mSlOD9493

Dear Chairman Kennard.

We are writing to express our support for the strongest signal proposal
by the Ad Hoc Alliance for Public Access to 911 (Docket 94·102). It is our
belief that the public interest is best served by the implementation of this
important regulation.

For many persons with disabilities, the primary reason for using
wireless telecommunications is for personal security. People who use
wheelchairs, vans with lifts. and other means of independent mobility are
arways vulnerable to equipment break..oowns. In order to avoid be'ng
stranded in potentially dangerous situations, wireless access to 911 is of vitaf
importance. The same is true for blind and visually Impaired people, who may
find themselves in dangerous situations and would be unable to find a public
telephone because af their disabilities. Now that wireless telecommunications
costs are becoming more affordabte, many more people with disabilities are
beginning to rely on this means of communication for their personal security.
We urge you to consider our constituencies when you vote on this proposal.

~1f5t--
Deborah Kaplan
Executive Director

ce: FCC Commissioners &Wireless Bureau
Senator Boxer
senator McCain
Representative Eschoo
Representative Markey

..... MOVING TOWARD EQUALITY
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A.dvUQry Boud

June 22, 1998

TIle Hononble Wlltiam E. Kennard
ClairmID
Poderal CO"'T"'mroations ~mmiuion
1919 M Stteec N.W., 8th Floor
Waslrington, D.C. 20'54

Dear Chairman Kennard,

Jw/iCltri

We are writing to express NetAction's support for the str0lliest signal proposal
by the Ad Hoc .J\lHanee fur Public Access to 911 (Docket 94-102).

Many caumners sign up fur wireless telephone service specifically for use in
~ but at pruet there is no assurance that th~ will be able to reach a
9-1-1 dilpatcher in the evcmt au. cmersea.cy occ::ors. The strongest signal pt'oposaJ
by the .Ad Hoc ADiance fur Public Acce&& will ensure that CODlUmJen have aCCeM
to 9-1-1 from wireless telephones 'ita the event they need it.

It i$ our beJicfthat the public interest is best served by the implementation oftbis
.life !laviDg regDlarion. We urge the Commission to act as quickly as posaible to
adopt the proposal

Sincerely,

cc: Ad Hoc Alliance tOr Public AcceSi

NWfCliiJnll (IproJ«t (JJ TN 'l'Idn e-tu
691 V..Nas A...... NtJ.. 611 '" Sa F1¥IIu:UCfI, C4 941():J

l'jOlltl: (415) "5-8674 • Fax: (tllS) 673-3113 • g.",.J/: iIIIi/riIl@1l~Itl'C1io-.org
Wctb: iitp:/Iwww.ndGdiDn.Drg
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June 21, 1998

The Honorable William E. Kennard
Chairman
Federal Communications Commission
1919 M Street, NW
8th Floor
Washington, DC 20554

Dear Chairman Kennard:
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Federai '-'IMmunleatlons Com",istioft
0IIce of 8ecretarY

We are writing to express our support for the strongest signal proposal by the Ad
Hoc Alliance for Public Access to 911 (Docket 94-102).

The Ad Hoc Alliance for Public Access to 911, a national group of consumer,
victim rights, and related organizations has been involved in a protracted battle
with the wireless industry to open up access to 9-1-1 emergency services from
wireless telephones. The Alliance is asking the Federal Communications
Commission to quickly address a pervasive and insidious form of blocking 9-1-1
calls that does not allow callers to access the strongest compatible signal over
any available cellular carrier when making emergency calls. It is our belief that
the public interest is best served by the implementation of this life saving
regulation.

We believe this is a "defining moment" for the Commission and your personal
leadership. We believe that your efforts in this issue have placed the public
interest appropriately above short sighted commercial interest.

We urge the Commission to act as quickly as possible to approve the Alliance's
proposal.

Sincerely,

~(t\- C
' ~

. onran
President

P.O. HI)\' 23-1h • Orind.t, C:\ ')-I'i/)3 • 'i 11).2'i).1 ')37 • 'i lO.2'i3.13:;') (r.t\.)
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Utility Consumers' Action Nenvark
UCAN

1717 Kettner Blvd•• Suite lOS.
San Diego, CA 92101-2532

619-696-6966

June 19, 1998

Honorable William Kennard, Chair
Federal Communications Commission
1919 M St. NW
Washington DC 20054

RECEIVED
JUN 251998

RE: Public Access to 911
Docket 94-102

Dear Chairman Kennard:

I write to urge you to maintain and expand free wireless access to 911 and 911-equlvalent
services by the public. For reasons set forth in UCAN's previous filings with the FCC, we
believe that public access to 911 and other emergency services is a right that should
accompany the publlc's allocation of spectrum

I also want to calf your attention to a trend by local agencies of creating non-emergency 911
phone numbers (often they are 9XX or X11 phone numbers) These 911-equivalent services
will become more common In the coming years and should be treated in the same manner as
911 numbers for purposes of public access. Thus, I urge that the FCC recognize that 91.1
access should not be limited in scope.

Thank you for your attention to this important public service matter.

cc: Senators Soxer, McCain
Reps. Eschoo, Markey, Filner, Bilbray



June 18, 1998

Dear Chairman Kennard:

P. o. Box 5061
M......ery. A.L 36103
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FeiIral """",UfticatlOO6 Commi8llclft
0IIIce of IecMary

cc: FCC Conunissioners & Wireless Bureau
Senator Boxer
Senator McCain
Representative Eschoo
Representative Markey

prt~~
Executive Director

We urge the Commission to act a& quickly as possible.

We are writing to express our support for the strongest signal proposal by the Ad
Hoc Alliance for Public Access to 911 (Docket 94-102). It is our belief that the
public interest is best served by the implementation of this life saving regulation.

Sincerely,

Exeeutive Dilwlbr:
P1dIIip Eo Kinnq

AfI"diated witb;

COMu.en for
Affordable aad

Reliable Electricity

~
CARE

J34.Z64 ..
JJ4-~lfu

~: The Honorable William E. Kennard
c...r.~......riJlc.cc.- Chaimwl

Federal Communications Commission
1919 M Street, NW
8~ Floor

CIuIintttut.. Washington, D.C. 20554
Ted Debro
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June 18. 1998

The Honorable William E. Kennard
Chairman
Federal Communications Commission
1919 M Street, NW
Sa Floor
Washington, DC 20554

Dear Chainnan Kennard:

RECEIVED
JUlt 25\998

We are writing to express our support for the strongest signal proposal by the Ad Hoc Alliance
for Public Access to 911 (Docket 94-102). It is our belief that the public interest is best served by

the implementation of this life saving regulation.

We urge the Commission to act as quickly as possible.

Sincerely,

Lora H. eber
PresidentlExecutive Director

cc: FCC Commissioners and Wireless Bureau
Senator Boxer
Senator McCain
Representative Eschoo
Representative Markey

PO Box 884806
Plano, Texas.5086-4806

972-517-2755
972-517-3787 fax

800--922-7399 toll free



Consumer Action
717 Market Street, Suite 310
San Fnncisco. CA 94103
(415) 777-9648

19 June 1998

www.consumer-aetion.org _ soathern CaHfonda ot'.ft.ce
523 West Sixth Street, Suite 1105
Loll .Angeles, CA 90014
(213) 62~31
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The Honorable William B. Kennard
Chairman, Federal Communications Commission
1919 M Street, N.W., Eighth Floor
Washington, D.C. 20554

Dear Chairman Kennard;

Consumer Action, a statewide non-profit consumer education and advocacy
organization serving consumers since 1971, is writing to express our support
for the strongest &ignal proposal by the Ad Hoc Alliance for Public Access to
911 (Docket 94-102). It is our belief that the public interest is best served by the
implementation of this life-saving regulation.

We urge the Commission to act as quickly as possible. Thank you for your
consideration.

<t)
Cher McIntyre
Director of Advoca

ClM/dt

~: FCC Commissioners and Wireless Bureau
Senator Barbara Boxer
Senator John McCain
Representative Eschoo
Representative Markey

Boat'd Memben; Gt!11t! Coleman, Presfdent; Laurel PaUock. VICe President; MoUy Hopp, 'I'ceuurer; Ken McEldowney, Secretary;

Chris Bjorklund; Kent BNnette; Jim Conran; Pastor Herrera. Jr; Sue Hestor;~ Nelson; Kay Pachtner; Patricia Sturdevant.



Dear Chairman Kennard:

Thank you for your continuing strona support of the public interest
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The Honorable William E. Kennard
Chairman
Federal Communications Commission
1919 M Street, NW, SIl1 Floor
Washington, DC 20554

June 19, 1998

Re: Docket 94-102

TIus letter is to express our support for the strongest signal proposal of the Ad Hoc
Alliance for Public Access to 911.

It is clear that the FCC must act swiftly and decisively in this matter because it is no less
than a matter of life and death.. As you well know, many people maintain cell phones for
the sole purpose ofemergency use. If they knew the true facts - not the iXl"esponsible
rqm:;sentations ofcell phone services eager to get their business - they would surely not
pay for, or rely on, a service which may or may not be there when they need it - based on
the whim ofthe service provider.

The Center bas worked on telecommunications issues for over 15 years. and this is the
most egregious example ofgreed we have seen. No Company should be allowed to put its
own selfish economic interests ahead ofpublic safety. ThBtts exactly what bas bappened
here, and it cannot continue. We look forward to the FCC mandating an end to this
dangerous and irrational practice.

DJlRJme

•

';;=
PUBLIC
INTEREST
RESEARCH
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June 19, 1998

Honorable William E. Kennard
Chairman, Federal Communications Commission
'91' M Street NW, 8th Floor
Washington, DC 20554

Dear Chairman Kennard,

The great State of Florida wishes to Intorm you
regarding the reoent activities relating to the
availability and viability on a national scale.
a significant need for this availability by the
to the 91' system to notify law enforcement and
of accidents, crime. and other emergencies.

of our serious concern
911 system and it's
Florida has documented

record of user reports
medical emergency teams

We therefore wish to express our total support for the Strongest Signal
Proposal advocated by the Ad Hoc Alliance tor Public Access to 911.
Undoubtedly, public interest will be ••rved best by implementing this
life saving regulation (Docket 94-102), and ~e urge your efforts to
1n8ure the FCC act on this issue as quickly as possible.

PIs... (1]1>'1'-\ 11) Pax: ('1J)5.~ll11
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June 19, 1998

The 1bJorabJoWlUiaaI B. ICeamIrd
CJIaitIDaD
Federal ConunuDicaIioos CO'l'lllil.iclD
1919M StnI&lt, NW
8IbFJoor
WMbin&Mn. DC 20554

Doar ChairtnaA Kamard:
i

i ' ,
On bebalCofthe 187~OOO busiDcu JIWIIbrD Mcbe CaJi1bmja SJDaJl BusiIIess Association:(~BA). :
we are writing 'to express our support tar1IleJtopaal by the AD Hoc Al1iaDce for PubUo~
to 911 (Docket 94-102).

. I .

It iI our bclic:f'tM public:illterelt is belt....by1110 impbncatatioa oftbillitC saYiq .;tItion. :
Wo urge the Commission to act II qaic:kIy as lJOISiblc. I

Jolla Reo"",
VlDN1lya

TncY J\. SlIeIII'lOII
Itvi.. .

cc: FCC~&Wudcla 8wIiIo
SenatQr Boxer
Scaatcx' McCain
RcpRlClltativc Esc:hoo
Representatiw Markey

AdheM
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June 19, 1998

Honorable William E. Kennard. Chairman
Federal Communications Commission
1919 MStreet, NW
8th Floor
Washington, DC 20554

Dear Chairman Kennard:

I am writing to express support for the "strongest signal proposar by the Ad Hoc
Alliance for Public Access to 911 (Docket 94-102).

It is our belieftbat the public interest is best served by implementing this life

savina regulation.

We urge the Commission to act as quickly as possible.

Sincerely,

cr' ;f--
Edgar Dwoi"sky
Founder

cc: FCC Commissioners & Wireless Bureau
.Senator Boxer
senator McCain
Representative EschOO
Representative Markey
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Fedefal WIIHIIunieatlollS Commis8lon

American Association of Business PersoDs wi:dLDitUilitiera of 8ecIIt'Uy
Ira Schocl'lhol1z. Presickm

June 18, 1998

The Honorable William E. Kennard
Chairman
Federal Communications Commission
1919 M Street N. W.
gila Floor
Washington, D. C. 20554

Dear Chairman Kennard,

,. The.American Association ofBuainc.ss Persons with Disabilities would like to express it's
support for the strongest iignal proposal by the Ad Hoc Alliance for Public Access to
911(Doeket 94-1(2). The intcresu ofdisablcdAmericans and all ofour citizens will be
best served if this life saving regulation is acted upon favorably by the commission.

We appreciate your noting our position regarding this most critical i.s&ue.

Ira. Schoenholtz,
President
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Cg'~sumer Afliance,

nje Honorable William. E. Kennard
Cli,sirmm
Federal Communications Commission
19119 M Street, NW, gth Floor
W~DC20S54

June 17, 1998

Dear Chainnan Kennard:

w~ are writing to express support for the strongest signal proposal of the Ad Hoc
Alliance for Public Access to 911.

w~ urge that the FCC act immediately to end the practice of cell phone service providers
blocking access ofconsumers to the best available 911 services. This practice is not just
dangerous, it reflects a caUous disregard for the safety - and indeed the lives - of
consumers who rely,on the promise that they can reach 911 in an emc:rsency,

Many consumers, relyina on the infiated promises ofcell phone services that want their
business. purcbase cell phones to protect th~msclvc8 or their loved ones in emergency.
And - as we have 1eamed the hard 'Way - they have sometimes been put injeopardy
because their calls have been blocked by companies whose only interest is profit. This
cabnot be allowed. The public interest must come first, especially when lives are at stake.

Pltase act to assure all Americans that cell phone usage for emergency purposes will be
th¢ highest quality available - at all tunes.

Tbank yOlL

i
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We urge the Commission to act as quic1dy u )JGIIIibIe ill~ 1bis life save rcplati.oa.

Dear Chairman Kennard:

cc: FCC Commissioners &; Wirdcsi Burean
Senator Boxar
Senator M~aixJ.
hpresent.atiw &cboo
Representative Markey

The Hoaorab1c William E. ICtmnard
CbainDaIl
Pecknl C·.,mmnpicaftons CommiSlioA
1919 M Street. NW
Ida Floor
WabiDgtoa, DC 20'504
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SMALL BUSINESS ALLIANCE FOIFAII UTILITY DER.EGULATION
1090 Vermont Ave•.,3rd fl"' WuhlnJt0n DC 20005

Tel. fI (202) 842·3600 Fax II (202) 842-4032
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. Tho SmaD BusiDeu AJliaoce 'or Fair VtiIiIy DinluIllQon. composed of small buainea lcadeirs

&om tho SO states maDy of wham ~'W1181..De'..... We WIlDt to express oar~
support fOr the signal pmposal by the AI) Hoc AJij..m for Pub& Access to 911 (Docbt 94-102).


