PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance {POTS) Arkansas

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Servic

Residence

All CLECs SWET
No. of Receipt to Receipt to
Qrders Clear (Hrs ) Clear (Hrs.)

Measurement
No. 30 :

50 10.54
118 10.54
121 1120
160 9.98 [cee---SWBT |
9.07 6.0 —@— Al CLECsi
215 951 —
270 9.96 40
312 1312
274 1074 20 {
12.02
288 9.58 00 -
02 5% 335 5 5 5 8 88 3§ 3
............................... é,:‘ _3, (x g é g _g ‘: 2- §

Business

All CLECs. SWEBT
No. of Receipt to Receipt to
Orders Clear (Hrs.) Clear (Hrs.) F;
4 147 8.89
2 248 862
3 13.37 876
7 1861 9.33 aneae-SWRBT
3 7 60 828 ~—@—— Al CLECs
5 136 11.29
10 541
8 718
19 2.48
19 7.28
18 5.40 00 *
12 7.11

Jun-97

Jul-97
Aug-97 4
Sep-97
Oct-97
Nov-87
Dec-97
Jan-98
Feb-98
Mar-98
Apr-98
May-98

No. of Receipt to Receipt to
Orders Clear (Hrs ) Clear (Hrs )
5 538 611

1 422
14 6.47
10 399
13 071
29 338 582
18 272 613
18 6 49 828
10 483 685
31 9.39 1013

SoT---sweT | §
—p— All CLECS

Busines:
AN CLECs SWBT
No. of Recaipt to Receipt to
Orders Clear (Hrs ) Clear (Hrs) |
{200 |
Q n/a 334 3
0 nia 348 3
0 na 375 fl 150
¢} n/a 265 fi eee.a<SWBT |
0 nia 364 f —=— All CLECs| i
2 027 3
0 n/a
0 n/a -__-""'~ .
1 020 meseem e LT
10 21.53

0 nia ~ ~ ~ o~ : ~ ~ ; © @ ; ©
y 015 > 2 o 2 9 o a o 2 4 o o
- - SR [ = o o T > [ < £ ; a >

................................................... 3 3 3 K] S 2 5 s Kd S 2 %

12 Mo Totat}{ 14 ) 15 44 |

271 - No. 30b



PERFORMANCE MEASUREMENT TRACKING

May 1998
Arkansas

Maintenance (POTS)

Percent Out of Service Less

than 24 H

99.16%

Residence
Measurement All CLECs SWBT 100.0% R
# Trouble #00S % O0S % 00S 99.0% + N \ /e Y
Reports <24 Hours | <24 Hours | <24 Hours s8.0% 4 ", 7 . .
51 51 100.00% 96.30% . g
120 116 96 67% 96.85% 97.0% T o N
133 128 96.24% 87.07% 96.0% + -\
164 154 93.90% 98.06% 95.0% 4 Y [ eee--SWET
204 204 100.00% 99.17% All CLECS
231 226 97 84% 97.92% 94.0% T
275 272 98.91% 98.48% 93.0% 1
314 297 54.50% 95.31% 92.0% 4
265 99.25% 97.82% o10% 4
97.42% 98.49%

All CLECs

# Trouble # 00S % 008 % 00Ss
Reports <24 Hours | <24 Hours | <24 Hours
4 4 100.00% 95.80%
2 2 100.00% 96.07%
3 3 100.00% 96.31%
7 7 100.00% 94.82%
3 3 100.00% 96.45%
7 7 100.00% 92.15%
8 8 100.00% 93.82%
8 8 100.00% 95.44%
20 20 100.00% 95.83%
78.57% 88.06%
100.00% 94.83%

<o e~ -SWBT
—&——All CLECs

<o ---SWBT
—@— All CLECs

s Al CLECS

All CLECs SWeT |
# Trouble # Repeat % Repeat % Repeat [
Reports Reports Reports Reponts |
38 1 278% 912%
99 4 404% 9.06% f
5 476% 839% Fl s0%
1 0.86% 781% Ef 500
5 3107% 8.04%
8 432% e b 0%
12 5 36% 6.94% || 30%
7 280% 782% {1 20%
12 531% 695% B, o
13 371% 6.93% [
12 478% 73ew || 0%
10 415% 712% |
90|  a01%|  795%
R e o
Business
All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports |
Jun-07}: 2 0 0.00% 7arw || 0%
Jul97}; 2 o 0 00% 827% |
Aug-67f; 5 1 20.00% 812% ki 15.0%
Sep-o7|: 7 o 0 00% 785%
oct-87: 6 0 0.00% 762% |
Nov-g7 | 9 0 000% soo% || 00% ..
Dec-97: 6 0 0.00% 766% | smeent e
Jan-98L: 10 o] 0.00% 7 00% 5 0%
Feb-08/: 1 0 0.00% 698% |
Mar-881 ] 24 5 20.83% 579% }:
Apr-88|: 13 0 000% soew || O0% T ——t——0——
May-88]; 10 1 10.00% 8 64% 22 %2 2 2 2 2 2 2 2 2 2
e v e Sl S 3 g g 3 3 9 S o s g B
{12 Mo Total} 105 | 7] 667% |  7som ) B < @ 2 8 2w =2 =
= ' = ' ' oo e oot

271 - No. 31-32




PERFORMANCE MEASUREMENT TRACKING

May 1998

Arkansas

Avaerage installation interval (Days

All CLECs

No. of
Orders

Mean No.
of Days

Jan-98

Mar-98
Apr-98
May-98

Jan-98

Feb-98f:

0.4 4
0.3 4
0.2 1
0.1

00 >

= Jan-98 Feb-98

" -

Mar-98 Apr-88

Jan-gaf
Feb-98}
Mar-98 ]
Apr-98:
May-98 |

1. 12 Mo. Totalf

B MY S

05
04
0 n/a 03¢
0 n/a 02+
Q n/a o1
0 n/a
0 n/a 00 o> > g
00000 Jan-98 Feb-98 Mar-98 Apr-98 May-98
0

see-esSWBT |}
—&—All CLECs | |

}ﬁl

DS1
All CLECs SWBT
No. of Mean No Mean No
Crders of Days of Days
08 4
07 +
PSP VS
08 -~ ..-SWBT '
——e— Al CLECs | ||
Jan-98 0 nia
Feb-98 0 nia
Mar-98 0 n/a 3
Apr-98 0 nla
May-98 0 nia 4 00 - > -
............................... OO0I0O008D Y ODOCOOCD0000 o ‘ Jan-98 FSD—BB Mar-BB Apr-QB May-98
;i 12 Mo TotalH 0 n/a }

271 - No. 33




PERFORMANCE MEASUREMENT TRACKING May 1988
Arkansas
Provisioning - Speciais (Resale) Average Installation Interval (Days) ]
.......................... OONA000GHOBI00ONOCBONIOIOO000BONIOND W :- 000B00ONO0NOONRBO000000D
DS3
SWBT 1.0
No. of Mean No Mean No. 0g 4
Orders of Days of Days ’
08 {
07 3%
06 4
05+ s-e---SWEBT
‘ e All CLECS
0.4
o 03
0 024
0 % 0.1 |
o f o 0.0 #— - - -
T R e Jan-g8 Feb.g8 Mar-98 Apr-98 May-98
12 Mo, Total: ol na

Provisioning - Specials (Resale)

Percent installations Compteted Within 20 Days

S vePL i
Measurement All CLECs SWBT 100% ' g <
No. 34 No. of # instail % instati % instail s0% 4
3 Orders in 20 Days { in 20 Days { in 20 Days
-~ -SWBT
== Al| CLECs
Mar-98 Apr-98 May-86
All CLECs SWeT 100%
No. of # instait % Instail % instait 90% +
Orders in 20 Days { in 20 Days | in 20 Days
80% +
70% +
80% +
5% 4 “ee-eSWBT

—@—— All CLEC |

ad% 4 e
30% +
20% +
10% 4

2% . g <& -
Jan-88 Feb-88 Mar-88 Apr-98 May-88

271 - No. 33-34



PERFORMANCE MEASUREMENT TRACKING

May 1998
Arkansas

Provisioning - Speciais (Resale)

All CLECs
# instail
in 20 Days

No. of % instali

in 20 Days

SWBT

% Instali
in 20 Days

All CLECs
# Install
in 20 Days

% Install
in 20 Days

cees--SWBT

———All CLECs

-eea--SWBT
—0— Al CLECsS |

AllCLECs
# Install
in 20 Days

No. of
Orders

% Instatl
in 20 Days

SWBT
% Instail
in 20 Days

i 12 Mo @;{ of o] va |

Feb-98

Mar-98

May-98

90%
80%
70% -
60% .
50% 1
0% +
30% +
20% +
10% 1

0%

i

--<---SWBT
—e—AllCLECs

Jan-98

Feb-88

Mar-98 Apr-98

May-98

271 - No. 34

————



PERFORMANCE MEASUREMENT TRACKING

May 1998

Arkansas

Provisioning - Specials (Resale)

Percent SWBT Caused Missed Due Date

VGPL ‘
:{ Measurement All CLECs SWBT
4 No.35 J No. of #Missed | % Missed | % Missed .
Orders Due Dates | Due Dates | Due Dates % 4 '.' N
6% 1
5% 1 ‘.' ‘\‘
4% 4 c-ee--SWBT
: —&——All CLECs
Feb-88 Mar-88 Apr-98 May-88
% Missed
Orders Due Dates | Due Dates | Due Dates § .
N . * ——All cu.sc:l

All CLECs
# Missed % Missed
Due Dates | Due Dates

% Missed
Due Dates

Jan-98f:

. - -e.«<SWBT
i —&— All CLECs |

[¢] o n/a
Feb-98§: 0 0 n/a
Mar-98 | Q ] n/a
Apr-98; 0 0 n/a
: May-9 0 0 n/a
{mrroerroerrserterent SerrerererreemeerrerrersrerrrrremrrerrrrreresrerYrTrrrrrerrr_ Feb-98 Mar-98 Apr-98 May-98
i 0 ol a
DSt
All CLECs sSwBT
No. of # Missed % Missed | % Missed 90% 4
Orders Due Dates | Due Dates | Due Dates [:
80% +
70% 4
60% 1 S L swBT
som | ~——&— All CLECs |
40% +
Jan-98}: 0 0 n/a oo0%fy| 0% 1
Feb-98}: 0 0 n/ia 00%¢t: 20% A
Mar-98¢: 0 0 n‘a 10% -
Apr-98¢ 0 Q n/a
May-98 0 0 nia 0% - > *-
........................................................................... Jan-98 Fob-98 Mar-98 Apr-98 May-98
{ 12mo Total}] 0| 0] n/a 0 0%

271 - No. 35




PERFORMANCE MEASUREMENT TRACKING

May 1998

Arkansas

Provisioning - Specials (Resale)

12 Mo. Total

% + .’

DoODnCON000BBM0N00NH0DNNN0MHI00000CD00N0CONDM0HO00HO00000I0000
DS3
Measurement Al CLECs 100%
No. 3§ No. of #M -] % M d 90% +
QOrders Due Dates | Due Dates
80% 1
70% 4
60% +
——
50% 4 s = -SWBT
-—&— All CLECs |
40% + e
na 30% +
na 2% +
n/a
10% -
n/a
nia 0% -0~ @ &
.............. 8000000000000 OIOINDBOBACDIG :’ o Jan-88 Feb-08 Mar-08 Apr-BB MIY-QB
12 Mo. Total ¥ 0 n/a
Provisioning - Specials (Resale) Percent Troubie Reports on N, T,
N oO00OD00ADOOODO0000000 VGPL 000000050000000ORIOODAOOOO0NONO0ONOO00OONHDOENOICOOBODN
| Measurement | All CLECs
] No. 36 No. of # Trouble % Trouble | % Trouble
Orders Reports Reports Reports

T SWBT
—&— All CLECs |

ISON

1 12 Mo Tomi}d

All CLECs SwaT
No. of # Troubie % Trouble % Trouble
Orders Reports Reports Reports - s 1
8% + .. '-'
7% 4 N .’
6% - oL ceee-<SWBT
sw | hd _—Q—AII CLECs
4% 4
Jan-B8#: 3% T
Feb-88}: 2% 1
Mar-98§
3 1%
Apt-88 r
May-98 0% - - g
"""""""""""" Jan-88 Feb-98 Mar-98 Apr-98 May-98

271 - No. 35-36
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PERFORMANCE MEASUREMENT TRACKING

May 1998

Arkansas

Provisioning - Specials (Resale)

% DDS )
Measurement Ali CLECs SWBT 0.25%
No. 36 : No. of #Troubles | % Trouble | % Trouble
Orders Reports Reports Reports

0.20% 1+

0.15% 4

0.10% ¢+

ce----SWBT
—&— All CLECS |

All CLECs
# Trouble
Reports

No. of
Orders

% Trouble
Reports

% Trouble
Reports

. &

o

----.<SWBT |
—mtp— AN CLECS

Mar-98

Apr-98

May-98

S3
All CLECs SWBT 100.0%
# Trouble % Trouble { % Trouble 900% 4
Reports Reports Reports
80.0% 1
700% 1
60 0% 1
50.0% + - ee-e<SWBT '.
400% 4 ~—&—All CLECs |
%
Jan-98}: 0 0 na 30 0%
Feb-98}: 0 0 nva 20 0% +
Mar-98 Q o] nfa 100% 4
Apr-98}: o] 0 n/a
May-98}: 0 0 na 0 0% - - -
T T T T ST Jan-98 Feb-98 Mar.s8 Apr-86 May-96
12 Mo. Total{ 0 0 wal

271 -No. 36




PERFORMANCE MEASUREMENT TRACKING

May 1998

Arkansas

Provisioning - Specials (Resale)

Percent Missed Due Dates Due to Lack of Facilities |

All CLECs
No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates | Due Dates

12 Mo. Total

. evee-SWBT
—o——Aucust

ISON
All CLECs SWBT
r No. of #Missed | % Missed | % Missed
Due Dates | Due Dates
ceee-SWBT |
vl All CLECS
2.00% A
1.00% 4
0.00% & - - -
Jan-S8 Feb-98 Mar-98 Apr-98 May-98
All CLECs
Hssed T % Mmsed J
Due Dates | Due Dates N
0.20% A :
015% 4 N
-.--sweT |
| —@=—Ajl CLECs ! |
0.10% A : —
Jan-98}: 0 0 na '.'
Feb-98 0 0 n/a 0.05% + :
Mar-98 | 0 0 n/a .
Apr-98}: 0 0 n/a ;
May-98}: 0 0 n/a i 000% * *> >
oy 200000000 Jan-88 Feb-98 Mar-98 -98 May-98
{ 12mo Totalf: 0 néal 0.0%} Apr Y
All CLECs SWBT 100 00%
No. of # Missed % Missed | % Missed [ 90 00%
Orders Due Dates | Due Dates | Due Dates [
80 00%
7000% +
50 00% 4
5000% 4 - -----SWBT l
—&—All CLECs |
40 00%
Jan-g8}: 0 0 nfa 30 00% 1
Feb-98}: 0 0 n/a 20.00% -
Mar-98 0 0 n/a 10 00%
Apr-981: Q 0 n/a I
May-981: 0 0 nia £ 00% & - g -
P & Jan-98 Feb-98 Mar-88 Apr-98 May-98
1 12Mo Totalf

271 - No. 37
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PERFORMANCE MEASUREMENT TRACKING

“““““““““““““ —

May 1898

Arkansas

Provisioning - Speciais (Resale)

{ Measurement . All CLECs

No. 37 No. of » % M d

Due Dates | Due Dates

% Missed
Due Dates

100.0%

80.0% 1

Provisioning - Specials (Resaie)

12 Mo. Totalf: Q 2] nia

80.0% {
70.0% 1
60.0% +
50.0% +
40.0% 1
30.0% -J»
20.0% 1
10.0% 1

0.0%

— ]
------SWBT |

—@—— All CLECs |

Jan-88

Due Dates

May-98

.- e- - <SWEBT
—&— All CLECs

ISDN

All CLECs

swaTt

# Missed
Due Dates

Avg. No
of Days

Avg. No
of Days

Jan-88¢
Feb-88
Mar-88
Apr-98F

T 12 Mo Total}]

Jan-98

271 - Na. 37-38



PERFORMANCE MEASUREMENT TRACKING May 1998

Arkansas
Average Delay Days Due to Lack of Facilities
All CLECs SWBT 8.0
# Missed Avg. No Avg. No N
Due Dates of Days of Days 70 1 K
| N -e«---SWBT
—— All CLECs |

All CLECs
# Missed Avg. No. Avg. No.
Oue Dates of Days of Days

T oswet
0 All CLECs |

All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
08 4
07
06 4
os 4 ] e «SWBT :
04 ——e—All CLECs | |
0 n/a 03¢
0 na 02 1 E‘
0 n/a o1 4
0 nia
0 nla co - >
PN 9000 Jan-98 Feb-98 Mar-98 Apr-98 May-98
0 ] n/a]

271-No. 38



PERFORMANCE MEASUREMENT TRACKING

May 1998
Arkansas
Maintenance - Specials (Resale) - Mean Time to Restore (Hours) - Dispatch |
........................... —
All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

~ee-s-SWBT |
@ All CLECs

All CLECs

# Trouble Mean Time
Reports to Restore

Mean Time
to Restore

—e—AICLECs | §

12 Mo. Total

May-98

# Trouble Mean Time Mean Time
Reports to Restore to Restore .
350 ¢+ "'
w0t
250 4 .
N BN (S SWBT |
200 * ~—ap All CLECs
150 ¢ N
100 + .
50 T,
0.0 > -
"""""""""" Jan-98 Feb-98 Mar-98 Apr-98 May-98
# Trouble Mean Time Mean Time |
Reports to Restore toRestore |1 120 {
100 J
a' —_—"’"—"—_1
80 F R R A SWBT |
R —p— A}l CLECs |
60 - .
Jan-98 0 na n/a 40 1 ‘-' '
Feb-98 0 nia 12.87 | N R .
Mar-98 0 nfa 297§ 201/
Apr-98 0 n/a 271 b K el
May-98 0 nfa 003 || 00 - - -
2 Jan-98 Feb-98 Mar-98 Apr-98 May-98 ‘
................................................................................. m.

271 - No. 39a



PERFORMANCE MEASUREMEN™ TRACKING

May 1998

Arkansas

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - Dispatch

Measurement E:

VGPL

................................................................................................... RO DOIRIIINRRND
Measurement All CLECs SWBT 70
# Trouble Mean Time Mean Time
Reports to Restore to Restore 60 + ;
; [ sweT
. ——al CLECs‘
Fab-98 Mar-98 Apr-98 May-58

Mean Time to Restore (Hours) - No Dispatch

All CLECs

No. 39

# Troubie

Reports

Mean Time
to Restore

5.0

0.0 g

Jan-88 Feb-98

All CLECS

Mar-98

# Trouble Mean Time Mean Time
Reports to Restore to Restore
400 s
" ) ‘i
300 1 s R SWBT
s el ——e@—All CLECS
. - 9 .
001 ...
Jan-98 0 nfa N ..
Feb-98 0 / - *
® na 100
Mar-88 1 0.43
Apr-98 o] n/a
0 nia 00 . g > .
"""""""""""""""""""""" oo Jan-98 Feb-98 Mar-98 Apr-88 May-98
12 Mo. Total 1] 0.43} 23.36
Se—
All CLECs SWBT 1000 §
# Trouble Mean Time Mean Time 900 + E‘
Reports to Restore to Restore ‘-‘
800§ . 3
70.0 - T :
60.0 N N PR SWBT | |
500 | ~—o——All CLECs | |:
400 el
0 wa st3g | 3007
0 nia 4927 200 |
0 100 R
0 o
0 00 - - -
00050000 Jan-98 Feb-98 Mar-98 Apr-98 May-98
12 Mo Totalf] 0

271 - No. 38b




PERFORMANCE MEASUREMENT TRACKING

May 1998

Arkansas

Maintenance - Specials (Resale)

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore 1o Restore

st
All CLECs SWBT 700.0
# Trouble Mean Time Mean Time ..".‘
Reports to Restore to Restore 600.0 1 S

—&— All CLECs

May-98
wvrvvreere
R R RRS SR RS ISRP SRR IARK

9.0
8.0 + Pl
‘l
A SWBT |
" —o— Al CLECs| |
Feb-98 Mar-98 Apr-98 May-98

271 - No. 3%¢




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Speciais (Resale)

May 1998

Arkansas

Repea

t Reports (%)

Measurement All CLECs
No. 40 # Trouble # Repeat % Repeat
Reports Reports Reports

All CLECs

R

14.0%

120% 1

10.0% 4

8.0%

# Repeat % Repeat | % Repeat
Reports Reports Reports Reports
. - -ee--SWBT
. —&——All CLECs | ;
Jan-98
Feb-98:
Mar-98 §:
Apr-98 .
May-98 0 _ na 73%p] 00% * * *
E1000000000000000 0000I00000000000000ONCITNOCI0IONVIOANVN0N) 000 90000 Jan-98 Feb-98 Mar-88 Apr-98 May-98
12 Mo. Tota
# Trouble # Repeat % Repeat | % Repeat . 1.
Reports Reports Reports Reports 180% 1 \
140% A .
120% 1
100% + " S ——
| ' fese---SWBT
80% + wtlp— All CLECs |
g 60% 1 * :
Jan-98}: 0 0 n/a 16.7% '
Feb-98: 0 0 na 125%Ff 49% 1 '
Mar-98}- 0 0 nia 00%E] 50w |
Apr-98§: Q 0 na 0.0% ‘
May-98}: 0 o nfa 0.0% 00% - —— >
- rver Arrrervrrrrrerrrvreirrererrerrrrrrrrrrrtrrrrrrrrrerrr—— reer Jan-g8 Feb-98 Mar-98 Apr-08 May-98
{ 12Mo Tomalf: 0 0| wal 41
D81 -
All CLECs SWBT 100 0%
# Troubie # Repeal | % Repeat | % Repeat 90 0% 4
Reports Reports Reports Reports
80 0% -
70 0% 4
60.0%
50 0% -eec--sWBT ;
——AllCLECs | |
40 0% 1 e ——— 1
Jan-98 0 o nfa 300%
Feb-98 0 0 nla 20.0% 4
Mar-98 0 0 n/a 100% 4+
Apr-38 0 0 n/a
» May-98 | 0 0 nia 00% > - -
gpo % Jan-98 Feb-98 Mar-98 Apr-98 May-98
1 12Mo Towlb|

271 - No. 40




PERFORMANCE MEASUREMENT TRACKING May 1998
Maintenance - Specials (Resale) Arkansas
Repeat Reports (%) 1
................................... = 33 = v————
Measurement All CLECs SwBT
No. 40 # Trouble # Repeat % Repeat | % Repeat 900% 4
Reports Reports Reports Reports ’
80.0% 1
70.0% +
60.0% +
50.0% 1 «eev--SWBT
400% 4
0 0 wa vafy 30.0% 4
¢ 0 n/a na 200% +
0 0 n/a na 10.0% 4
0 0 n/a n/a ’
0 0 wa 0.0%Ey 00% - >— .
3 Jan-88 Feb-98 Mar-88 Apr-88 May-98

# Trouble
Reports

Circuits Report Rate

LT CTSWBT
—e—All CLECS

12 Mo. Total
All CLECs 70%
No. of Mean Time { Trouble Trouble !
Circuts | to Restore | Report Rate | Report Rate £ 6 0% |
50% 1
40% |
30% A
Jan-88}: 154 20% 1
Feb-98}: 154
Mar-98}: 154 10% ¢
Apr-98 154
May-98 154 00%
Jan-98

271 - No. 40-41
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resaie)

May 1998

Arkansas

Measurement i

All CLECs

No. of
Circuts

# Trouble
Reports

Trouble

Report Rate

SWBT
Troubie

Repon Rate

DS1

All CLECS SWBT |
No. of # Trouble Trouble Trouble
Circuits Reports Report Rate | Report Rate

Jan-98

12 Mo. Total

0.3% + .
oo |
<-----SWBT ||

02% 4 Al CLECs | f

01% 4+ el

01% |

0.0% 'S > -

Jan-98 Feb-88 Mar-98 Apr-98 May-98

12.0%

10.0% + '-'

80% +

6.0% - Ceweeet .- -SWBT x
: ~—e—All CLECs | |

40% 4,

All CLECs
No. of # Trouble Trouble Trouble
Circurts Reports | Report Rate | Report Rate

16.0% ¢

-

—e—AIlCLECs | |

271 - No. 41



PERFORMANCE MEASUREMENT TRACKING

May 1998

Arkansas

2 Wire Analox

All CLECs
No. of Mean No.
Orders of Days

DS1 Loop
Al CLECs
No. of Mean No.
Orders of Days

_+ All CLECs

8.0

80 ¢+

2 Wire Digrta

All CLECs
No. of Mean Na
Orders of Days

Analog PORT

All CLECs

No. of Mean No

Qrders of Days
Jan-98}; 0 nia
Feb-981: 0 nia
Mar-98}: 0 nia
Apr-88 o] nfa
May-98 8] nia

10

re ©-

—e—All CLECs

&

Jan-98 Feb-98 Mar-98

Apr-98 May-g8

NOTE: These resuits are preliminary and subject to change upon further vaiidation.
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PERFORMANCE MEASUREMENT TRACKING May 1998

Arkansas

Provisioning - Unbundied N

2 Wire Anaiog

Measurement

All

CLECs

No. of
Orders

% Install
in 3 Days

DS1 Loop

All CLECs
No. of % Install
Qrders in 3 Days

~&—All CLECs

—&— All CLECs

Al

| CLECs

No. of
Crders

% Install
in 3 Days

100.0%

80.0% A
80.0% 1
70.0% A
60.0% +
50.0% A
40 0% o

30.0% A
20.0% 4
100% +

—eo—Ali CLECs|

Feb-98

Mar-88

Aptr-88

May-98

Provisioning - Unbundled Network Elements (UNE Percent Installations Completed in 2 Days

Analog PORT

All CLECs
No. ot % Install 100.0%
Orders in 2 Days 900% 4
80.0% +
70 0% A
60.0% 4
|
40.0% 1
0 n/a 30.0% +
0 wa 20.0% {
0 wa 10.0% +
0 n/a
Q n/a 00% g
L e Se— - ang8 Feb.08 rargs e 0 v 6
{7 12 Mo Totall 0| nia |

NOTE: These resuits are preliminary and subject to change upon further validation.
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PERFORMANCE MEASUREMENT TRACKING May 1998

Arkangas

............................................
BRI Loop - ISDN
All CLECs SweT
No. of % Missed % Wissed | % Missed
Dus Dates | Due Dates | Due Dates

BRi Loop - VGPL

AN CLECs SWBT
No. of # Missed % Missed % Missed

Due Dates

Due Dates | Due Dates

12 Mo, Total b

<---..SWBT |
—— Al CLECs

&

-e-o-SWBT
—&—All CLECs |

Feb-88

Loop

Al CLECs sweT
# Missed % Missed i
Due Dates | Due Dates

Jan-98;

2 0 0.0%
Feb-98{; 2 0 0.0%
Mar-28: 1 0 0.0%
Apr-98f: 2 0 0.0%
May-98 | 2 0 0.0%

100.0%

90.0%
80 0% A
700% +
600% 1
500% 4
400% +

300% +
20.0%
10.0%

00% @

&

Soeo.-SWBT
| —&—All CLECs |

Jan-98

{12 Mo Total :

Feb-98

Mar-98
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PERFORMANCE MEASUREMENT TRACKING

May 1998

Arkansas

Provisioning - Unbundled Network Elements (UNE)

Trouble Reports on N,T,C Orders within 30 days

BRI Loop - ISDN

All CLECs

No. of

# Troubie
Reports

% Trouble
Reports

SWBT

% Trouble
Reports

—&— All CLECs|

All CLECs

No. of

# Trouble

Reports

% Trouble
Reponts

Mar-98 Apr-98

« - ee - -SWBT
———All CLECs |

Feb-88

Mar-98

All CLECs

# Trouble

Reports

% Trouble
Reports

% Trouble
Repons

Jan-98

e
- «es.-SWBT
——p—— Al CLECs |

2 0 0.0%

Feb-98}: 2 0 0.0%

Mar-98 1 0 0.0%

Apr-98 2 0 0.0%

o - - °

: May-98}: 2 0 00% 00% - . .
¥ s & o ; s Jan-98 Feb-98 Mar-98 Apr-98 May-88
{ 12Mo Totalf] 9 0 0.0%|
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PERFORMANCE MEASUREMENT TRACKING

May 1998

Arkansas

Percent Missed Due Date;

s Due to Lack of Facilities

.......... e —
AllCLECs
A Mssed | % Mssad | % Missed
Due Dates | Due Dates 50% + -
40% T
30% + ’ -ees<.SWBT |
V.. , ———All CLECJ
2.0%«[
1.0% +
0.0% &= —— > el
------ Jan-88 Feb-98 Mar-98 Apr-98 May-88
T R S e,
All CLECs
No. of # Missed % Missed % Missed -
Orders | Due Dates | Due Dates | Due Dates 14% 1

---------- Apr-98 May-98
R
All CLECs
# Missed % Missed
900% +
Due Dates | Due Dates
80 0% 4
70.0% 4
60 0%
50.0% 4
40.0%
0,
0 0.0% 30.0% 4
Q 0.0% 20.0%
0 0.0% 10 0% ]
o] 0.0%
a 0.0% 00% >— -*- ——
...................... O0COSIGIDOORIITINONA000000 Jan-98 Feb-98 Mar-98 Apr_gs May-98
ol 0.0%1
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PERFORMANCE MEASUREMENT TRACKING May 1998
Arkansas
BRI Loop - ISDN -
All CLECs SWBT
# Missed Average Average R
Due Dates | Delay Days Delay Days } A
Trels <ee-<-SWBT 1
~—&— All CLECs %
|
!
.t H
Feb-98 Mar-58 Apr-98 May-98 3
e
T e e S e P i
All CLECs swaeT "
# Missed Average Average o
Due Dates | Delay Days Delay Days : ". §
‘ . -SweT
; —&——All CLECs
‘ 4 1
Feb-98 Mar-98 Apr-98 May-98

12 Mo. Total

All CLECs
# Missed Average
Due Dates | Delay Days

Delay Days

{ 12 Mo Totalf

= All CLECS
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements {(UNE)

May 1998

Arkansas

BRI Loop - ISDN

Trouble Report Rate (%)

Measurement |: All CLECs SWBT 7.0%
r No. 48 No. of # Trouble Trouble Trouble
Circurts Reports | Report Rate | Report Rate 6.0% -

nee--SWBT
-~ All CLECs

T EFARRAXKARRFm=ean = enaLALARAAR SRS A RAES KR SRR LI LK KRS XA AR %

3.0% 4
20% + ,"
1o% 177 Troeeert
0.0% -— > @
"""""" Jan-88 Feb-98 Mar-98 Apr-88
T e o Lo o eetos T oot ereooth
All CLECs
No. of # Trouble Trouble Trouble 1.8% 4
Circurts Reports | Report Rate | Report Rate

<~ --SWBT
~—@—- All CLECS

0S1 Loop
All CLECs SWBT 12.0%
No, of # Trouble Trouble Trouble [
Circuits Reparts | Report Rate | Report Rate [ 100% |

[rm————————
- .. -SWBT

—&— AIICLECs| {

. - °
20% 4 e
0.0% - - &
Jan-88 Feb-88 Mar.g8 Apr-88

May-88

2 Wire Analog - 8dB Loop

Measurement
No. 49

Al CLECs

# Trouble
Reports

%M a

% M o

Commtt's

Commit's

Commit's

50 0%

45.0% 1

40 0% J
350% 1
300% +
25 0% A
200% }
150%
10 0% 1

e T S R

C 0% g

,_,__
leaeo - «SWBT ]
——e—AuCLECs] |

K

Jan-98 Feb-98 Mar-88 Apr-B8

271 - No. 48-49

May-98
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance - Unbundled Network Elements (UNE) Arkansas

All CLECs

# Trouble
Reports

Mean Time
to Restore

SWBT
Mean Time
to Restore

,‘ —p— All CLECs
0.0 — >~—— .
Jan-98 Feb-98 Mar-88 Apr-98
BRI Loop - VGPL '
All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore S
--------- —&—— Al CLECs
>
Feb-98 Mar-98 Apr-98 May-98
12 Mo. Total pl ay
DS1 Loop
All CLECs
# Trouble Mean Time Mean Time .
Reports to Restore to Restore L
[ ) PR, SWBT
N Y —e—AllCLECs | |
Feb-98 Mar-98 Apr-98 May-98 ﬁ
........................................................................... P TIIT———~ ——— .:‘l
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