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Provisioning· Specials (Resale) Percent Missed Due Dates Due to Lack of Facilities
:\Mrrtlmtm:H{:··· 053

M.y·98Apr-98M.,·98Fel>-98

100'lE0

0.0'lE0 ...---_---__---_---....

Jan-98

40.0%

30.0'lE0

20.0'lE0

80.0'lE0

700'lE0

60.0'lE0

50.0'lE0

90.0'lE0

100.0% ....------------------,sweT
% Missed

Due Dales

nI.

nI.

nla

nla

nla

nI.

o

o
o
o
o
o

Me.surement tl::~__..,..........:A~II:,;C;;:L::E::Cs=-,....,,,..,.,...._-l
No. 37 I: No. of • Missed % M.sslId

Orders Due Dales Due Dates

3.0

Average Delay Days Due to Lack of Facilities
...........;: ,

Provisioning - Specials (Resale)
~~~i~f~l@~~~I~~~~%~~r'" .... ... ... .... VGPL
[:.F.!M~.~.s~ui:lire:wmen1~~[:t::::::::--:":-:II:-:C:::LE=CS~::..:~--..,...---:SW=:::BT;--tl 4.0..-----------.-----------.

No. 38 • Miued A"lI. No A"lI. No ••

:t'}~..} ...::;::.,;K"":~~..::~..::::;~:~:"":::::..:}~::~;~D:.:u::e..:D::.::les=- of D.ys 01 Days 3.5 : ..

:::

2.5

2.0

1 5

I· •••• ·SWeT I
i_AIICLECS!

M.y-98

.'

..

.'..

Apr-98M.r-98Feb-98

40 •

80 I
7 0 ~

.
0.0 ....----...----..----...-----.~

J.n-98

05

10
n/.
nJ.

388

100

nJa ::

n/.

nJ.

nJ.

nI.

nJ.

o

o
o
o
o
o

........~:-..:-:.:-:.

Jan-98 :

Fel>-98 :

Ma'-9a:

Apr-98:

M.y-98 :

:
Jan-98

Feb-98

M.r-98

Apr.98·

May-98 •

o
o
o
o

nla nI.
2.0 ,

nI. 100

1 0 tnJ. 500

nJa 400

nla 767 00

n;.1 ddd~·~F
Jan-98

..

Fet>-98

.'

M.r-S8 Apr-S8 M.y-S8

271 - No. 37-38



PERFORMANCE MEASUREMENT TRACKING May 1998

Arkansas

Provisioning· Specials (Resale) Average Delay Days Due to Lack of Facilities
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Arkansas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) • Dispatch
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Maintenance· Specials (Resale) Mean Time to Restore (Hoursl- Dispatch
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Arkansas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) • No Dispatch
................................. . , -.............. . - - - .

!.......SWBT I
I-+--All CLECs..

Jo~8\ 0 Wo "'95I:: .:
Fe~98 :: 0 nla 669.78 f
Mar.98 % 0 nla 59.30 i~ 100.0 •

Apr..98 ~ 0 n1a 7.61 ~~~ ..
~ ~. .. .. ..

~ May·98 ~ 0 nla 25.78 t 0.0 ...-----4~---....---..;.:.,......:.:.:.:.:~ ......

1I~~=~~;r·~t~::-~·:=~~_··~:~=-···
\:: 7.0

...........: .

May-98Apr-98Mar-98F8~98

0.0 ...----+-----+-----+-----~

Jan·98

~~~ 4.0

\:\ 3.0
n/a '.'

nla

8.18 ;::. 1.0

4.22

\:\ 6.0

;: 5.0

Jan-98 .: 0 nla

F8~98 :: 0 nla

Mar-98 •• 0 nla

Apr-98 :: 0 nla

May-98 :: 0 nla nla ...,

J.... ;;~:·~~;~il::;:I===·~:;I==·=.. ·=·~~·al=·...=.····=....··=·..·· ..=·.·.=~:;~·~·l:·

271 - No. 39c



PERFORMANCE MEASUREMENT TRACKING May 1998
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Maintenance· Specials (Resale) Arkansas
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Arkansas

Provisioning. Unbundled Network Elements (UNE) Average Installation Interval (Daysl
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Arkansas

Provisionina • Unbundled Network Elements (UNE)
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