
..

NUMBER MANAGER

Number Manager functions as a local service management system

(LSMS). Number Manager stores routing information received from the

NPAC SMS and forwards to Ameritech's LNP SCP for proper call routing.

In addition, customized adapters were required to support the

tracking and provisioning of:

Activation of ported TNs to the Lucent SMS/SCP platform

Service Provider Network Data (SPIDs, LRNs, & NPA-NXXS)

LNP triggers upon notification of "first ports"

These customized interfaces were to our Translation provisioning systems,

billing systems, and service order negotiation systems.

NET PILOT

NetPilot is a Bellcore Signal Transfer Point (STP) translation

provisioning system that replaces their previous SEAS system. STP GTTs

are required to route both database queries and service specific queries to

the appropriate network element. Ameritech is installing this system for

normal six digit Global Title Translation (GTT) provisioning and related

baseline costs are not being assessed to LNP. The expenditure identified as



..

LNP NetPilot is only for incremental hardware and new LNP feature

application software necessary to provision ten digit GTTs introduced by

local number portability and used by the Query Service.

The modification and additions to these systems were essential to the

provisioning of both LNP and the Query Service. The costs applicable to

the Query Service represent less than 2% of the total ass costs for LNP.
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Intorution InduM Services
350 North Or!~ans

~loor :)
Chicago IL 6C65~

Attachment 3

Re: Call Routing in an LNP Environment

Dear Valued Ameritech Customer.

Soon, local number portability (LNP) will be put into effect pursuant to FCC Orders, for

customers who change service providers. In an LNP environment, each N-l carrier is

responsible for Location Routing Number database queries to be perfonned on an N-l basis,

where N is the entity tenninating the call to the end user.

The FCC Order 97-74 states "...most interLATA calls will be queried by the major interexchange

camers, not the incumbent LEes." (Ref: Paragraph 125 of the order, page 73). We are currently

siting our network to perl'onn our own database queries. In order to ensure netwOrk reliability

and adequate system capacity, we need to know your plans for queries that are perfonned on an
N·1 basis.

In industry fonuns such as North American Council Working Group meetings. representatives

from several companies have indicated their intention to perfonn their own queries. It is

Ameritech's belief that you will be performing your own queries in accordance with the LNP

implementation schedule for each Metropolitan Statistical Area, starting with the transition

period for Chicago MSA from 10/01/97 through 03/03/98. However, ifyou do not intend to

perfonn your own queries and will be sending calls to AITs network. we will need to establish a
business arrangement with your firm to perfonn these inquiries on your behalf.

The FCC notes that ..... if an N-l carrier is designated to perfonn the query, and thatN-l carrier

requires the original tenninating LEC to perfonn the query, then the LEe may charge the N-l

carrier for perfonning the query, pursuant to guidelines the Commission win establish in the

order addressing long-term number portability cost allocation and recovery." (Paragraph 126.



•

))ale 73). AIT will need to engineer its network to accommodate outside queries and to receive

compensation from your finn for the network capacity.

Please notify AIr in writing no later than September 8. ]997 of YQur intention that we perform

mil auery service Qn vour behalf. The volume Qf queries and the length Qf time that the service is
to be perfQrmed are also required from YQur firm in order tQ price the services cQrrectly.

We realize that the transition to an LNP environment will have an impact Qn your business, and

we wish tQ extend Qur services tQ make this change as smQQth as possible. We are enclosing

some background infQnnatiQn tQ help you to understand the FCC requirements and the demands
Qflocal number portability.

Please do not hesitate to caU your Account Manager for any further service.

~;ncerely,

ene.

'III"



Local Number Portability (LNP) Query Service

What is Local Nwnber Portability?

Local number portability (LNP) may be broadly defined as the ability to retain one's
telephone number when changing service providers, location. or type of telephone
service.

The 1996 Telecommunications Act requires allloca1 exchange camers (LEes) to provide
local nwnber portability in accordance with the mandates of the Federal Communications
Commission (FCC). Current mandates require only the service that pe.nnits the ability to
retain one's number when changing service providers. This is called service provider
number portability (SPNP), but will be referred to as LNP in this document.

Deployment Schedule

The FCC has proposed a phased approach to the deployment ofLNP. All LECs must be
able to implement LNP in the one hundred largest Metropolitan Statistical Areas during
the period OCtober 1997 through December, 1998.

After December 1998. LNP must be available to the rest of the COW1try within six months
ofa request for LNP. In order to provide local nwnber portability, LECs will need to
participate in the number ponability planning process within their designated areas.

LNP Call Routing Method

Before LNP, a call was routed to the seMq end. office switch based on the NPA-NXX of
tile number bema called. Once LNP isimpl~ that method is no longer valid
because a single NPA-NXX could be served by more than one switch.

If it is detem1ined that an NPA·NXX is a ported exc:hanae, it is then necasary to .
determine if it is a ported number. If so, it is then necessary to determine the unique
switch number (referred to as the Location Routing Nwnber. or LRN) that serves the
called number.

This is done by querying a database that contains the ported numbers as well as the LRNs
before the call can be routed. \\/hen the LRN ofthe switch that serves the number is
obtained, the call can be routed to the serving switch.

LNP Call Routing Responsibility

Regardless of the implementation scbedule ofLNP, all N·l carriers must perform the
query needed to route a call. Ifa call is delivered by an interexchaDle canier (IXC), it is
the responsibility of the IXC to perfonn the query ofthe LNP database aDd to route the
call to the appropriate LEC. If the call is between two LECs, the originating LEC would
be required top perfonn the query.

LNP Query Service

According to FCC, ,....if the N-l carrier requires the original terminating LEe to perfonn
the query, the LEe may charge the N·l carrier for perfonning the query..."

Ameritech is cwrently developing a service that would perform. queries on behalfof our
customers. Also, carriers which are Signaling System 7 (557) capable could use own
links to query our database for routing information.



Attachaent 4

AGENDA

Ameritecb Meeting
Tuesday, Aupst 12,1997

ReceDe)' Suites Hotel
GreeD Bay, WiscoDsin

8:30 Continental Breakfast

9:00 Welcome. Inuoductions and Opening Remarks - Fran Perone, Ameritec:h

9:10 local Number Portability - W~yne Heinmiller. Ameriteeh

11:00 Break

11 :15 Query Services Update • Jim Jermain. Ameritech

12:00 Lunch

1:00 EMR Changes in the LNP Environment - Charlene Fivecoat. Ameritech

1:45 Review of Ameritech's Transport Electronics Offering - Fran Perone

2:00 Network Access Security - Jim Massel. Ameritech

3:00 National Directory Assistance· Fran Perone

3:15 Open Discussion! Questions '" Answers

3:30 Closing Comments -Fran Perone

ill~



AGENDA

Ameriteeb Meenag
Tuesday, Aupst 19, 1997

CrowDe Piau Hotel
SpriDgfield, IIUDOis

8:30 Continental Breakfast

9:00 Welcome, Introductions and Opening Remarks· Fran Perone, Ameritech

9: 10 local Number Ponability • Wayne Heinmiller. Arneritech

11:00 Break

11:15 Query Services Update· Fran Perone, Ameritech

12:00 Lunch

1:00 EMR Changes in the lNP Envirorunent· Kaye Morrison, Ameritech

1:45 Review _of Ameritech's Transport Electronics Offering - Fran Perone

2:00 Network Access Security· Jim Massel, Ameritee:h

3:00 National Directory Assistance· Fran Perone

3:15 Open Discussion! Questions & Answers

3:30 Closing Comments· Fran Perone



AGENQA

AlDcriteeh Meeting
Tucsday,AulUst26,1997

Holiday laD - South
Lansing, Michigaa

8:30 Continental Breakfast

9:00 Welcome, Introductions and Opening Remarks· Fran Perone, Ameritech

9:10 Local Number Portability - Wayne HeinmilJer. Amerilech

11:00 Break

II :15 Query Services Update - Jim Jennain, Ameriteeh

12:00 Lunch

1:00 EMR Changes in the LNP Environment - Kaye Monison. Ameritech

1:45 Review of Ameritech.s Transport Electronics Offering - Fran Perone

2:00 Network Access Security· Jim Massel. Ameritech

3:00 National Directory Assistance - Fran Perone

3:15 Open Discussion! Questions &. Answers

3:30 Closing Comments - Fran Perone



(mlerite9!
Ameritech Information Industry services

Local Number Portability
Seminar

August 28, 1997

9:00 am Welcome

9:10 - 11:00 am

11 :00 - 11 :15 am

11:15 - 12:00 pm

12:00 - 1:00 pm
1:00 -1:45 pm

1:45 - 2:15 pm
..

2:15 - 3:00 pm..
3:00 - 3:15 pm-;

3:15 - 3:45 pm

3:45 - 4:30 pm

4:30 - 4:45 pm

4:45 - 5:00 pm.

5:00

5:00+

Roger Burgoyne

LNP Presentation - Wayne Heinmiller

STRETCH BREAK

Update in other related query servicesltie
into LNP (eq 800/888 query service)-

Jim Jermain

LUNCH

EMR Changes required as a result of LNP ­

Kay Morrison

National Directory Assistance ­

Hazel Gillispie

Network Access Security - Jim Massel

BREAK

Global Gateway Services - Rick Gilbe .

Security Link - Mike Rotz )~.
Revenue Audit Verification Expert Sy~t

Bill Bockelman

Transport Electronics - Roger Burgo ';

Closing Remarks - Roger Burgoyne

RECEPTION

..



Agenda

Ameritech
Local Number Portability

Wednesday, September 10, 1997
Adam's Mark Hotel

Columbus, Ohio

12:00 p.m. Buffet LUDch (Location: PreCoDvene Area - South)

1:15 p.m. Meeting Room: Hayes Ballroom A
Welcome, Introductions - Greg Chandler, Ameriteeh

1:20 p.m. Local Number Portability - Wayne Heinmiller, Ameritech

2:55 p.m. Break

3:00 p.m. Query Services Update. Jim Jennain, Ameritech

3:30 p.m. EMR. Changes in the LNP Environment - Kaye Morrison, Ameriteeh

4:30 p.m. Collect LNP Survey Forms. Gift Certificate Drawing.
Closing Comments, Adjourn - Greg Chandler

SEP 03 'S7 13: 12 1 330 666 '731S



W, thtJnJt you, for your atttmdonce
today an4 would a.ppr'eCio~ you
toki7lf Q few minutes ftJ complete

this LNP Survey Form.

~te~
IN'O.MATION IMIUSTIY SERVICES

•

1. DIes your e._,I(s) CllTeItIy.. 557 e.....ties lOW?

DYes D No

2....., .. yll ... to ..... SS7 c•.,.'" prior to t. date ,_ excll_ge(s) is ...... lay ... fCC to lie
LIP"C....n.,?

DYes DNo

3. ills yow ex"'(s) - ....... to JIIIPOI1 .........?
DYes 0 No

4. lilt, .. '"". t. update .,.. elcll••(s) prior to tile dIte ywr 'I.....S) is _ ••ted by the FCC to be
I.MP-c••, ...?

DYes 0 No

s... type of switG(es) is d....,.. ill yoar ex"(s)?

6.1,. ex.....s) SlppGrts 557, .. y. lISe -.itech far yew SS7 IC(US?

[1 Yes 0 No

7. De", use AMitecII for ,.100/- .......... 1pIIries?

[] Yes D No

a. De ,. ......Y.....5 to yow switcII(es) b, , ..... 1"71

[J Yes 0 No

9. If .. by y..-end 1"7, at what peiIt ill tile?

10. WiI ,. be perfoIIIil' ,. OWl lIP qItries?

:J Yes 0 No

11.1f lOt, lIlY. you selectetl. LIP qIIry service provider?

:J Yes 0 No



12. If yes, __ of prDYWer:

11. If .t, ..... yOllIae iderestecl in c_adiIg willi Alleriteda ..........~ySenkts to HrYe as
y_ LIP provider?

. Yes ::J No

14. Is there IIY adtIitiOIaI _.tin that yft w...... fer AIIeritech to provWe to JOI ..... LHP?

1. Dill this ...tiII lItH',. expeditions?

o to a large degree [J somewhot.J not at aU

Comments: _

2. Was 1M site of the _etiIg COIn...' for .,..?

rYes 0 No

3. Were the ".rs..wle....."t their sllllitd MIller l1li "tt.ey ru..... w. to lite qIeStioIs
pesed to II....?

[] Yes 0 No

Comments: ~ _

4..... you •• to receive aMi••1I ilfOtlllliel 01 eay of tile topics preHlt. hHIDy?

!]Yes 0 No
Comments: _

----------_.....
(,..lIlY .....:, T.



I .
IntorlIlation ImillStry Services
350 North Orleans
Floor 3
Chicago, IL 6065~

Sample Sample
1234 Main St
Anytown US 12345

November 7, 1997

Dear Sample:

SUBJECT: REQUEST FOR COMPLETION OF LOCAL NUMBER PORTABIUTY (LNP)
SURVEY FORM

Recently, Ameritech Information Industry Services held a series of in-region
Independent Company (lCO) customer meetings on Local Number Portability. The
intent of these meetings was to inform the leOs in the Ameritech region about Local
Number Portability and the impact it will have on their company's operations. The
information contained in the formal presentations should also help Independents
make an informed choice as to whether to select an LNP query service provider, such
as Ameritech Information Industry Services, or upgrade their own network to
perform their own queries.

Unfortunately, no one from your company was able to attend any of the seminars;
therefore, I am enclosing a copy of each of the presentations, along with a copy of the
"Primer for Local Number Portabi1ity~MidwestRegion" for your review.

In addition, I am including an LNP Survey Form, which was used in the meetings,
as well. I would appreciate your taking a few minutes to complete the form and
return it to me in the self-addressed, stamped envelope, as soon as possible. The
information you prOVide on this form will be used to engineer and size our network
to provide LNP query services.

Should you have any questions on Local Number Portability, please feel free to call
meat 317.265.2611. Should you wish to discuss specific issues on any of the
presentations, please feel free to contact the presenter directly.

Sincerely,

Account Manager - Independent Companies

Enclosures



September 10, 1997

Ms. Manisha Gupta
Ameritech
225 West Randolph Street
Floor 8c
Chicago, n. 60606

Re: Local Number Portability (LNP) Query

Dear Manisha:

....-
Floor 1D
227 W.~ Monroe S~reel

ChlQ90. 11IinOlS 60606

You are correct in assuming that AT&T will perform its own N-l queries in accordance
with FCC mandated LNP schedule for each MSA. Since AT&T is engineering its own
network to perfonn this function we do not intend to purchase queries on a preamnged
basis from Ameriteeh.

However, there may be cases (on an exception basis) in which a call goes through to
Ameriteeh as the LEC that originally serviced a poned number, without a query being
perfonned. The FCC has ordered all LECs to perform this default routing. The only
exception are those cases where netWOrk reliability may be put in jeopardy due to
congestion/overload.

We are aware of Ameriteeh's petition to establish a new Access TaritTService covering
the FCC order and AT&T would like to understand the rates that would apply for default
queries.

We appreciate your efforts to ensure a smooth rransition to LNP and await your response.

~eIY, -

..K~ C.i2i.u<L
Robert Polete f' -
CC: B. Bennett

J. Ladiew-Wahon
B. Whalen
D. Noorani
B. West
L. McClelland



AMllITECH OPERATING COMPANIES

ACCESS SERVICE

Attaebaent 5

TARIFF F.C.C. NO.2
Origina' Ploe 29

2. Genlra' Regulations (Cont'd)

2.1 Undlrtaking of the Telephone COIp!DY (Cont'd)

2.1.10 Notification of Servict-Affecting Activities

The Telephone COIlP*\y .,11 provide the custoMr reason."
notification Of servici-affecting activiti.s that ..y occur in
nor..' operation of its bus1nes.. SUCh ect1v1ttes .y include,
but Ir. not li.ited to. equt,..nt or fecilittes add1tions,
rllQvI's or r••rranoe-.nts. routine preventative ,,'ntlnance and
"Jor switChing ..chine chinle-out. Generally, such activities
are not individual custa-er service specific, they affect IIny
custoler services. No specific ldYancl notification period is
applicable to al' service Ictiv1t1... The Telephone CQlPlny will
work cooperatively with the custOier to dlter.'na r.asonable
notif1catton requtrelents.

~.1.11 Coordination with Rispect to Mltwork CDnt1nppnciis

The Telephone Ca.plny intends to work cooperatively .,th the
cuata.er to develop network conU"IIftCy pl.1 in order to .intain
..xi.u. network capability fallowing natural or .an-..dl disasters
Which a'feet tllicOllUn1cat1ons service•.

2.1.12 Provision and Ownershtp ot Telephon! ~rs

The TI1.phone COIPany reserves the reasonable right to Issign,
designate or Change telephone IUIbIrs, any other cln nullber
designations associated with Access S.rvices. or the Tilephone
COIpIny serving central o,tice preftxI. associatld with SUCh
.....rs • .men necessary in the conduct ot tts bUliness. Should it
__ necesslry to _Ice a ettante in SUCh ..-,(s). the Tellphone
Caepany will furniSh to the cu.tOl8r six -anths notic., by
Certified u.S. Mail, ot the effective date and an explanation of
the reason(s) for such change(s).

ISsUid: J~ 20. 1M E"ecthe: jUly S. 198&

Assistlnt Vice president
30 s. Wacker Orive. Suit- 3'16

Chicago. Illinois 60606



AMERITECH OPERATING COMPANIES

ACCESS SERVICE

TARIrr F.t.C. NO.2
Original Page 30

"

2. Gener.' Regulations (Cont'd)

2.2 ~

2.2.1 Int,rf.rence or I...irlent

(A) The chlracter1at1cs and lethods of operation of .ny circuits,
facilities ar equ1pilnt provided by other thin the Telephone
CDlplny and associ.ted .,th the f.c1liti •• utilized to provide
services uncIer this tlr1f' shall not int,rf.re with ar illPli r
servic. aver .ny facilities af the Telephone CQlPlny, its
ef'iliated COIP.n1es, or its connecting and concurring carriers
involved in its services, cause d..... to their plant, ilPair
the privacy or any cae.un1cat1ons carri.d ov.r t~1r facilities
or create hazards to the ellPloyees of any of thel or the public.

(8) Except ,'§_9!",~.ided ror equi..-nt or syst.. sUbject to the FCC
'art'·" Jtules tn-41-~F-i'R-. secU.on..At.l., if such

,,' ch.rac:ter1S~iJJ1.•~,!,f operat10!' ar, not in accordance
'-- .ill.1r(KrtiFeceding. the Tel iPNIt'W 'CDllPAfty .ill. where

practicabl., notify the custOllf tftat tllperary discontinuance0' the use of a service ..y be required; hoIe"r, where prior
notic. is not practical., nlttI'"!'::;'ned herein .'1 be
dleled to preclUde the Telephone 's right to t.-pofarily
discontinue forthWith the us. of a service if such action is
t'UOMble under the cir~tene... In c.. of such te..orary
discontinuance, the custoler will be prOlPtly not1fjed Ind
,"orded the opportunity to correct the cond1tion wh1ch gave
ris._ to the t8llPOrary discontinuance. During such period of
teIPGrlry discontinuance, credit al10wlftce tor service
interruptions as set forth in 2.4.4 (A) end (I) following is
not appl1cable.

2.2.2 unla.ful Use

The service prOV1ded under this tariff shill not be used tor an
unla.ful purpose.

rssued: June 20, 1916 trttet've: jUly 25, 1986

Assistant Vice President
30 S. lacker ~~~ve~ S~!te_3'16



,
AM£RITECH O'ERATING COMPANIES

ACCESS SERVICE

"''''~

TARI" F.C.C. NO. 2
Original 'age 31

\

\

2. Gene'.l Regulations (Cont'd)

2.3 Obligations or th. Custo..r

2.3.1 O...ges

The cust..r she" relliburse the TelephOne CGIII*'Y 'or dlMges to
the Telephone CDlPlfty rac1lities utilized to provide service. under
this tari'f caused by the neg11Q1ftC1 or willful act 0' the custo••r
or resulting 'rol the cusu-,'. ' .....' use of the Telephone
eOllPany 'aci11t1•• , or due to .lfunctton or any rac1Ht1.s or
.qu1p1lent provided by othe' than the Tel.,.... COIIpIny. Nothing in
the foregoing provision Shll' be interpreted to hOld one cu.to••,
li.ble for another custOllr's acttons. The Telephone COIpany .,11,
upon reillburs...nt tor d...., cooperate with the custOMt in
prosecuting a e1.,. agatnst the per.on clUSing such dIIeQe and the
custOMr .h.l1 be SUllrllltld to the right 0' recovery by the
Til ephone COIIP.ny 'or the RMges to the ••t8ftt af such pay..nt.

2.3.2 Ownership of Facilities and Thlft

FaCilities utilized by the T.,ephane Coapeny to provide service
under the provisions of this tari'f shI" r",'n the property of the
TelephOne COIIPIny. Such 'acilities ...11 • returned to the
Telephone Coapany by the cust..." whenI¥er requested, .ithin 8
reasonlble period 'ol1ow1ng the request in u good condition as
re.sonable weir will per.n. ~ &.. x!·~ I

t .11Ii't-~ ~~ / 1 .• ,Ii
2.3.3 EQUip!!!!t SpIce and Prer . V (__ .Y~ ~ fJJ"4' ~I.I,/J/ I_:Y

I O· ,i'
Th. custa..r Sha" 'urnish Or~lrrangl to hive furniahedlto the i
T,laphone Co.,any, at no char.., equ1pieftt space end .1*Ctr1cal
pow.r required by the Tel~one t..,.ny to provide services under
thts tar'" It the points or tertltftltion 0' such services. The
s.'ection of ac or de pa.er IN11 be IUtuIlly IIr.ed to by the
cust..r and the Tel.,.,.,. COIpIny. The cuau.r shall also uke

. necessary .rrlftgeeents tn order that the Tel...... COIII*'Y .11' heve
leeep to such spaces at re....'e t1_ 'or 1nsUll1ng. t.sting,
tnspecting, r.pairing or re.oving Telephone COIP'"Y services.

2.3•• Availability 'or T.sting

The s.rvices prav1ded under this tariff ShIll be available to the
Telephone CGI!PI"y at ti•• ..wel" ........... 1n or.' to per.it
the Telephone CQllPeny ta .e tlsta IftlII.~ .r.rilte 'or
..tnta1ning the services in satis'lCtOry ope'ating condition. Such
tests and Idjustaents 1M1l be COIIP'eted within I r....,."'. ti•.
No credit will be allowed for eny interruptions involved dUring such
tests and adjust..nts.

Issued: June 20 I lJ86

Assistant Vice President
30 S. Wacker Drive, Suite 3916

Chicaao. Illinois I05D6

tWecEt ve: JU'y 2', 1.



AMERITECH OPERATING COMPANIES

ACC!!! SERVIC!

TARFF F.C.C. NO. 2
4th IteviHd ' ... 172.1

Cancels 3rd Revised Page 172.1

''''''~

I. SWItched Access service (Confd)

'.7 Obligations of the Customer (Cont'd)

1.7.1 Report Requl...ments (Cont'd)

tC) 500 NXX and 100 NXX Code Reports

When Ofdertng 500 Access Service or 900 Access service, the customer must
report the appropriate NXX code(s) to be Iftltituted in each Telephone Company
office at which the customer identification function is performed. The report must
be u,pdlted by the customer each time a change is scheduled to occur, I.e.• when
a new code is to be added or an exiStIng code is to be deleted. SUQi updated
repodS shall be provided at least 20 business days prior to the effective date of C
the change In order to allow the Telephone Company sufficlent time 10 implement
the Chlnge.

(D) Substantial call Volume Services

When a customer offers services for whiGh a SUbStlntial cal votume is expected
during I short period of time (e.g., medii stimulated events), the customer must
notify the Telephone Company at Ie. 24 hours In IIdvance of elCh peak period.
For events schec:Iuled during weekends or hofldlys, the Telephone Company
mUll be notified no later than 5:00 p.m. loCal time the prior buslnea day.
Notiflcltion shoUld include the nature, time, dul1l1lon, and frequency of the event.
an estimated call volume, and the NPA NXX and line number(s) to be used.

On the bllSis of \he information provided, the Telephone Company may invoke
network management controlS if required to reduce the probabif'rty of exte.ve
network congestion. The Telephone company will work cooperatively With the
customer to detenn!ne the appropriate level of such control.

Failure to provkle prescribed notification may result in customer caused network
congestion, which could result in discontinuation of service under paragraph 2.2.1
and/or damages under paragraph 2.3.1.

6.7.2 Supervisory Signaling

The customer's facilities shall provide the necessary on-hook off-hook, answer and
discoMect supervision.

Issued: June 15, 1995
(TR!!O)

Effective: July 20.1995

Director, Fede.... Regulatory Planning & PolicyI 4G62
2000 W. Ameritech Center Drive

Hoffman Estates,lIIinois 10198-1025



EART 2 - Gene~al Terms And Conditions
SECTION 2 - Regulations

MICHI~ BiLL
TELUHONE COMPANY
TARIFF M.P.S.C. NO. 20R

Ameritech
Tariff

I PART 2' I SECTION 21
1st Revised Sheet No. 21

Cancels
Original Sheet No. 21

CMCZLLA'rION FOR CAUSB

D. IMMEDIATE ~CELLATION WITH VERBAL NOTICE

Under any of the conditions in a. to e. following, said discontinuance or
termination by the Telephone Company will be made immediately, verbal
notice being given the customer or his agent in person or by telephone if
he can be reached; a confirming written notice will be mailed to the
customer or his agent at the address to which bills are sent:

a. In the event of ~he use of profane or indecent language over ~he

facilities;

b. In the event of abandonment of the station or facilities:

c. If the use of the service or facilities by the austomer, or the manner
of such use, or his failure to contract for adequate facilities (though
these require he defray an unusual expense), tends to affect injuriously
the efficiency of the Company's general plant or services;

d. If a service or facility is used in a manner which substantially impairs
the service of a particular customer;

e. In the event that a customer transmits a previously ~ecorded message
ove~ the exchange or toll faoilities of the Company without properly
identifying himself or the sponso~.

E. CANCELLATION OF SE:RV1CE l?ROVIDED BY ANOTHER COMP.MY

The Company is perm1tted to discontinue or terminate basic local exchanqe
se=vice of a custome~ fo~ nonpayment ot und1sputed charges of another
p~ovider, SUbject to provisions specified elsewhere in this tariff, if that (el
provider's charges are billed by the Company and the charges are either
regulated by this Commission or the Federal Communications Commission.

Issued under authority of M.P.S.C. Order dated 5/31/96 Case No. U-l1043

Issued: January 10, 1997 Effective: January 11, 1997

By Paul V. LaSchiazza, Vice President - Regulatory
Detroit, Michigan
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1. ~y AND IN.1RQDUCTION.

Ameritech fues its Reply Comments in support of its Direct Case filed

in response to the Order Designating Issues for Investigation ("Order")

released in this preceding on January 30, 1998. Ameritech's Direct Case

answered each of the questions raised by the Commission in the Order, and

demonstrated that Ameritech's Query Service is appropriately priced as an

access service and is supported by cost and demand studies that properly

assign direct and overhead costs to the service. Moreover, Ameritech



established that the Query 8ervice Tariff resolves the Commission's..
blocking and network reliability concerns in a nondiscriminatory manner.

In its Reply Comments, Ameritech will refute allegations made in the

Oppositions. Ameritech will show that it used a forward-looking total

service long run incremental cost ("T8LRIC") methodology to identify the

direct costs of providing the service, including those applicable to operations

support systems ("OSS"), system signaling 7 ("887"), and billing systems.

In particular, Ameritech utilized its standard T8LRIC depreciation lives,

properly determined employee related costs, and correctly calculated the

cost differences between tandem and end office queries.

Ameritech will also address a number of miscellaneous issues raised

by the parties. Ameritech will show that it is developing a method to

mechanically bill for default traffic, but in the mean time has found an

interim billing measure that will reduce its costs to a level that will enable it

to withdraw the Default Quety, Non-Recurring Charge. Next, Ameritech

will clarify that it will only assess the query charge to numbers within a

central office code (NXX) where at least one number in that code has been

ported. Lastly, Ameritech will re-affirm that accurate detailed forecasts are

essential to network reliability, and that Ameritech will only block traffic on

a nondiscriminatory basis where that traffic is in fact creating a substantial

risk of network harm.

2



II. ~ TO OPPOSITIONS.

A. Many Issues Were Not Contested.

Of the literally hundreds of potential users of the Query Service,

seven parties filed Oppositions in the matter and these Oppositions are

focused on a few areas. For instance, the following issues were not

seriously contested, or were admitted in the Oppositions:

1. The Query Tariff can be based upon unseparated costs.

2. One rate should apply to all queries, intrastate and interstate.1

3. The Query Service is competitive.2

4. Direct costs of the Query Service are recoverable from N-l
carriers, and not from other carriers or end users.

5. There are direct costs of upgrading SS7, OSS and billing systems,
although there is considerable dispute as to which, ifany, SS7,
OSS and billing costs may be recovered.3

6. Blocking ofdefault traffic that is causing potential network harm
is appropriate. The dispute is over forecasting and blocking of
prearranged traffic.

Ameritech will not addtess these issues further, and the Commission

should accept Ameritech's Query Service Tariff, as it relates to these issues

and all other issues not raised in the Oppositions.

1 In fact, Sprint (at 6) went so far as to claim that the Commisaion should asaert jurisdiction
over intrastate queries. In the Ameritech Region this is not necessary since Ameritech plans I,·

mirror the interstate rate at the state level.
2 Both Dluminet at 3; and MCI at 3 admit this fact, and that the service should recover an
appropriate allocation of overhead.
3 For example, MCI admits (at 5) that there are direct costs of upgrading 088 and 887 and
provides a list of costs that it agrees are direct.

3



B. The Query Service Is An Access Service And Properly Recovers
.. Direct Costs, Plus An Appropriate Allocation Of Overhead

Costs.

Ameritech would like to clarify at the outset that it did not use a fully

distributed cost methodology to develop its Query Service rates.4 Rather,

Ameritech calculated the incremental forward-looking costs of providing

the service using its standard TSLRIC methodology, and added to those

direct costs a reasonable overhead loading factor to recover joint and

common costs allocable to the service. This approach is consistent with the

methodology routinely used to price access services and network elements

using TSLRIC.

The application of an overhead factor provides a practical means to

apportion joint and common costs to individual services. As the

Commission has found "[t]ypically, in the rate making process, rates are set

to recover the sum of direct costs and overheads. .. Overheads, in turn, are

usually calculated using direCt costs. as a base." 5

The Query Service overhead factor was developed by fJ.rSt

determining an FDC annual cost factor from ARMIS data, and then

developing the ratio of this FDC annual cost factor to the TSLRIC annual

.. AT&T at 10.
l5 Open Network Architecture Tariftil of Bell Operating Companies. CC Docket No. 92-91,
Order, released December 15, 1993, at '44.
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