
VerSion 1 - March, 1997

Tariff
State Optional Calling Plan Location Plan Description

Measured Rate A3 ProvIdes measured local calling In the basic local
calling area. There is a usage allowance. and there
is no cap.

Message Rate A3 Provides message rate local calling in the basic
local calling area. There IS a usage allowance and
there is no cap. Usage is priced on a per call basiS
at $.10 per call.
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Huntin.g Service
Information Package

(This information is provided solely as a convenient reference for BellSouth's customers. While
BellSouth believes information contained herein to be consistent with applicable tariffs, the
tariffs shall prevail in any instance in which an inconsistency may exist)



Version I - March. 1997

HUNTING

A. Basic Service Features

This functionality completes incoming calls to any of the lines in a group from a line in the group
that is called but is in use. A line can be a residence line, business line, PBX Trunk or NAR.

B. Basic Service Capabilities

This service can be used for sequential hunting (search begins at first line in the group and ends
at either the first available line or at the last line in the group) using either series comoletion
Hunting (5 lines or less) or muni-line Hunting (6 or more lines), or for circular hunting (search
begins at line dialed and ends at line immediately preceding line dialed).

C. How Does This Service Work

The parameters in the central office associated with the hunt group directs an incoming call to the
appropriate next available line. Generally, an incoming call causes the first line in a hunt group to
be checked for availability. If the first line is available, the call is completed. If the first line is
busy, then the search for an available line continues in the order that the lines appear in the hunt
group. When an available line is found, the call is completed. If no available lines exist. the
incoming caller hears a busy signal.

2. Tariff References

GSSTA.3.6

3. Installation Intervals

Normal Installation Intervals YES.....x.. NO _
Project Coordination Required YES_ NO ..L.

4. Ordering Guidelines

Following are the forms required to be submitted to the Lese for order issuance:

- Local Service Request Form
- End User Information Form
- Resale Service Form

Copies ofthe forms with line-by-line instructions are located in the Resale Ordering
Guide.

Be ... to include:

• Telephone numbers of lines in hunting

• 8equence of hunt search
• Type of hunting (sequential, circular)



I
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LOCAL SERVICE REQUEST - PAVPUONE ACCESS LINEISMARTLlNE

The Paypbone Access LinelSmanLi.ne LSR is designed so that only the parts relating to your requested activity
need to be completed. For that reason. it is important that the CLEC Na.me, the End User Ac:count 1# (unless a new
acc:ou.ot is being establisbed), the pap IIIIIDbers, the CLEC PON aDd the Version Identification be completed at the
top ofeach page of the LSR to insure the LCSC has all ofyour request. A separate LSR must be submitted for
each main ac:e:ouDt number.

Exhibit 1 is a LSR • Paypbone Ac:cas LiDelSmanLiDe form. FoUowiDI are definitions for all requested data.

Dale: The date the CLEC submits the LSR to the LCSC.
Page lof_: Enter the appropriate page Is at the top ofeach page of the LSR submitted.

A. • Competfttye LogJlsebage Co!t...!

CoIOCN: The Compauy Name aDd 0pemtiD1 CompIDy Number for the CLEC submitting the LSR

PON: The CLEC Purchase Order Number. This DUJDber may be up to thineeD (13) alpha numeric characters.

VEP.: The CLEC Version IdeDtifie:atioD caD be used to iDdie:ate a supplement to an existi.ng purchase order
number. In the initial traDSmission this field should be left blaDk. The next subsequent order should have
«A', the DeXl subsequent order sbould have 'B'. etc.

RPON: A Rdatecl Purcbase Order Number desipares that axmIinadoIl is required between purchase orders to
complete the requested activity. Tbis DUIDber may be up to thineeD (13) alpha numeric characters.

Issued By: The name of the person completin. the LSR who is responsible for order coordination and related
questions.

Tel 1#: The telephone number cfthe penon issuiD. the LSR.

Project: An alphalnumaic code which may be used to IiDk LSRs to a specific project.

Implementation Contact: Ideati:ftes the a..EC employee or dee responsible for contlOl of iDstal1ation and
c:ompletioa. This is the pcnan me BeUSouth field teclulician wiD c:a1l with completion DOtification or
problems. -

Tell#: The telephoae number afme implementation contact.

Remarks: Available for me issuer to praYide allY additional iDformatioD that would ISIist in order processing.

-
FAX 1#: The CLEC's fax DWDber for receipt of the Fum Order CoDfirmation.
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Local Service Request - PaypbODe AtceSlliDeJSmartLiDe (continued)

Resale Ordering Guide

B. - Actio. Requested

Establish GLEC Seryice: The cod user does DOt currently have an aa:ount with the CLEC. Check the action
requested. Details may be required in subsequcDt sections of the LSR

New - EDd user does not currently have aay local service.

Easy Number - Iran end user requests an easy number, this block should be checked. Normally
additional iDformatiOD is DOt required. However, iftbe end user specifies a unique digil(S) in the
number pnMde it here. (example - XXX-XX(5) More derails about easy numbers are contained
in the sectiOD 'Special Number Assignments'.

Specific Number - If aD eDd user requests a specific number, this bloc:lc: should be checked and the
number entered to the ript An end user may specify up to three (3) choices in order of
prefeleDce for the same charge. More details about specific Dumbers are contained in the section
Special Number Assignmeots.

Switch as is - Move this eDd user's loc:aJ service to the CLEe with DO changes in service, features,
directory lisriDp, or equipment.

Switch with chups - Move this eDd user's local service to the a..EC with chanles in all or some pan of
their service. Details coacerni.Dg the changes will be provided as appropriate in later portions of
tbeLSR.

Switch with new address - Move this eDd user with existiD. Be11South service at one service address to
CLEC service at a new location. There may or may not be other changes.

ExiNe 9 BC Accoynt: The c:usromer QDTeDtJy has aD ICClClWIt with the a..EC. Check the change(s) requested.
More thaD ODe e:ateJoIY may be cbecked Details will be required in subsequcDt sections of the LSR.

Change Telepboae Number(s) - Change the end user's existinl telepboae number(s).

AddICbaD~ Fe:ItURS aDd FeaturesIService - Add, Change or DiscoDDeCt featuJa or services.

CbaD&e iD ListUlI orDirectDIy • CbaDge the listiDg or directory iDstruction.

Add TelepboDe LiDeI· Add Idditioaal telepboDe liDa to the end user's existing service.

Easy Number·If.ad user requesIS aD easy number, this block sbould be tbecked Normally additional
iIdbnDatioD is DOt required. However, if the eDd user specificI a UDique dipt(s) in the Dumber
pnMde it be:re. (example: XXX-XXSS) More details about easy numbers are contained in the
sedioa 'Special Number Assignments'.

2 ....... lMarco_II...~
v-..•• r.~.....tiA._ ..."II....t,.••
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Local Service Request. Paypboae AcUSI LiDelSmartLiDe (continued)

B•• Aetiog Requested (continued)

April,1997

Specific Number • Ifan cad user requests a speci1ic Dumber, this block sbould be cbecked and the number
entered to the ript AD cad user may specify up to three (3) choices in order of preference for
the same charp. More ddails about specific numbers are coDtaiDed in the seeliOD •Special
Number Assipments'.

Move to New Address • TraDSfer local service to a new service address.

Keep ExistiDa Telephone Number, ifpossible (Y1N):Does the eDd user want to carry their existing
telephone number to the DeW service address? Enter Y (Yes) or N (No).

DiscoDDeCt MaiD At:J::t Tel f# • Disconnect the entire end user account The eDd user will no loncer have
local service. Iftbis block is cbedced, it is not '""CeIIIry to complete any 'our' columns in parts
Horl

DiscoaDeCt Additional !.iDe Tel t(s) Only • DiscoDDeCt additioaal telepboDe IlUIDbers only. The main
ICCOUDI telepbone Il1UDber will still remain active.

Due Dale: This due dare section CID apply to any •Action Requested' in either the 'Establisb CLEC
service' or the 'ExistiDa a.EC Aa::ount' careaories.

End User Ready Dare: This is the earliest date the end user would be ready for the activity requested.

Offered Due Da1a: Tbe a.ECI will be provided with a list ofaveraae intervals to aa:omplish particular
WClIk aetivi1ics. The LCSC will make eYeIY c:frort to meet an offered due date (or end 1JSCI"S

radydlre).

DiJc:oaDect Date for the Old Address: The eDd user mast provide the date old service is to be
diK~ OD I c:banp~address order. If the exisliDa telepboDe number is not being reused
It the DeW IocItioa" !be eDd user may request that the exisliDa te1epboDc nambcr remain ae:tive at
the old 1ocItioIl for up to thirty (30) days. If the cxistina telephone number is beiDa reused at the
DeW IocIdaa, !be ad .... may also request that the telephone namber remain active at both
IocaIiclaIfbr up to thirty (30) days. HoweYer. in the 1IItcr cue. all features aDd network facilities
IIIIIIt be JcIentblIt both 1ocItioDS. Availability arfeatures and facilities at the new location is
d IE __ II !be crier is processed.

Eweapucy Expedite: Ifan end .... bas an urp:at Deed for service aDd the normal offered due date will
Dat..the end ....11 special needs. the order CID be submitted II an emerpacy expedite
requaL E\ay c:aon sbaaJd be made to satisfY the end user with regular work iDIervals. AD
expedited crier may inwM additional special cbarps. Applicable charges are addressed in the
Sbltetaritfs.

a filM .&tI ....
~

3
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Local Service Request - Plypboae Access LiDeJSmartLiae (cootinued)

B. - Aetioa Requested (continued)

Resale Ordering Guide

4

Premises Acx:ess: Access is normally DOl required for residential activity UNLESS an additionalliae is
being added. or inside wiring or jacks are ordered. Where the Network Interface is located inside
a dwelling. access may be needed.

Iadic:ate the eDd user prdereDce ifaccess will be required for the requested activity. Check the
appropriate time from the optioDS OD the LSR. Ifall day, AM or PM are not suitable, enter a four
(4) hour interval between 8:00 AM and 6:00 PM (i.e., 11:00 A - 3:00 Pl.

Access Remarks: Available for the issuer to provide any additional information that is needed for
premises aa:e5S.

W ......lMerco_l~Sentc8
Your IlINrcOnMdion"'d~e



Resale Ordcrina Guide

LouI Sen'ke Request· Paypbone Access IJne/SmartLiae (continued)

c. . Ead User 19fonaatioa

April,1997

MaiD Acc:ount Number: The end user telephone number. If there is DO existing service. leave this field blank.
The new assipeel number(s) will be provided by BeUSoutb in Pan D.

Other LiDe Numbers on this End User Acx:ount: If there are additional telephone numbers associated with the
main aa:ount number. they should be enwed here.

End User Name: The current eDd user account name (or desired name ifDO existing account).

End User Service Address: The add.Rss where service is (or is to be) provided.

AptlBldglSuitelLot: Enter the appropriate number aad <:irele the correct designation. Ifanother designation is
more appropriate, enter it above the number.

City/State: The city. villap. or township aDd two digit state postal code for the location where service is located.

ZIP: The 1M (5) digit zip code where service is located.

New AddrwWormatiog for New Coggectl yd Mm.t to New Addreg

End User New Service Address: The address where Dew service is to be provided.

AptIBldgISuitelLot: Ifappropriate for the DeW service address. enter the number and circle the comet designation.
Ifanother designation is more appropriate" enter it above the number.

City/State: The city. vilJa&e. or township aDd two digit state postal code for the new service address.

ZIP: The 1M (5) digit zip code where Dew service is to be Jocated.

For those rural addresses which may DOt baYC a defiDed postal address, complete the following:

RouteIBox: Enta'the appropriate daipaDon to assist in identifying the service Ioc:ation.

IfUDDumber'ed Address • DriYiDI Diredioas: Provide specific iDstructions necessary for locating the service
addraI. For example. '"From HiJbway 23. take Hipway 190 eul Go 2 miles. tum ript on Turner Dr.
Go 3 miles, turD )eft OD Miller Rd. Third house on right"

IfU1lD1JJDbered Address· Former Occupant Telephone Number g[ a NeisJlbor's Telephone Number: This
iDfonDIdoD is requiRd to assist in identifying the comet cable fIcilities to provide service to the end user.
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Local Semce Request - Paypboae Accesa UaeJSmartLiae (amtiDucd)

D. - Firm Order Coafirmatioa

Resale Orderi.ni Guide

This portion of the LSR will be used by the BellSouth LCSC to confirm that the requested order has been processed
and to provide the scheduled date for completion of the requested activity.

BellSouth Order #: The BeUSouth internal order number. This ownber will be requin:d for tracing the request
should there be a Deed for subsequeat activity. There is space for three (3) order numbers if occ:essary.

Assigned ##: The telephone number(s) assigned to a customer in the case ofnew service or a number change
request. There is space for assigning three (3) numbers. Ifmore are needed. they will be included in the
remarks.

Order Due Date: 'The date the requested activity is scheduled to be performed.

BeUSouth Service Represenwive: The name of the BelISouth Local Carrier Service Center (LCSC) employee who
is responsible for processing the order.

Telephone Number: The telephone number of the Bel1South Service Representative.

R.emarla: Available for the BeUSouth Service Representative to provide any additional information required..

Premises VISit? (YIN): The LCSC will determine ifa premises visit is required and enter Y (Yes) or N (No).

Time Scheduled: Ifa premises visit is required. the appointment time will be shown here.

Big Ac:et: Each a.EC will bave a series ofUDique billiDg acc:ount numbers assigned which identify the CLEe and
are associated with the individual state RAO billing dates for end user telephone numbers. The account
number which will be billed for any appropriate charges associated with the LSR will be entered here.

Note: Ifthe Action Requested in section B is 'SwiU:h as is', 'Switch with changes' or 'Switch with new
address', III itemiad list of the ead user's local services will be provided via facsimile along with the
Firm Order Confirmation (FOC).

The information will include:
• CuneDt billiDg name and address
• The number of each feature or service the end user subscribes 10.

• The monthly recurriJlg char&e for each feature or service.
• The USOC code for each feature or service.
• The nameldescriplion of the feature or service.

6 ........ ....,.ran........ Ser¥Ias
V..-•• , • .........,..~• ..tl"'N'I~
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Loca.I Senice Request - PaypboDe Acc:ea LiaelSmartLiDe (continued)

Eo Diretto" IJJtiaI Request

April, 1997

This diredory listing form is designed to use when the service request pertains only to the directory listing.

Pagc_of_

COIDpedtive Local Esdlu. Com,u,

Date: The dale the CLEC submits the DirecIory Usting Request to the LCSC.

PON: Tbe CLEC Purcbase Order Number. This number may be up to thirteen (13) alphanumeric
chanM:ten.

VEIl: The CLEC Version ldentiftcation can be used to iDdic:aae a supplement to an existing purchase
order number. In the initial transmission this field should be left blank. The next subsequent
order sbould have 'At, the next subsequent order sbould have 'B', etc.

RPON: A Related Purchase Order Number designates that coordination is required between purchase
orden to complete the requested activity. This number may be up to thirteen (13) alpha numeric
cbarIders.

CompanyIOCN: Tbe CoInpaD)' Name aDd 'Operating Company Number' for the CLEC submitting the
Dinctory ListiD& Request.

FAX II: The fax number for receipt of the Firm Order Conftrmation .

Issued By: Tbe name of the person completing the LSR wbo is responsible for order coordiDation aDd
reIIted~ODS.

Telepbaae Number: Tbe telepboDe number of the person issuing the LSll

RemaIb: Available for the issuer to provide aDY additional information that would assist in order
processing

B.....U ¢ rr II mil......... 7
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Local Senia Request - PaypbODe ACCCII LiDelSmartLine (cootiDued)

Eo Dirmon ListiDC Request (continued)

Resale Ordering Guide

EDd User

End User Name: The name CUJTeDtly listed (or the desired listing) for the account

End User Semce Address: The address where the service is (or is to be) provided. The city. state and
ZIP code should be included.

Maio Account Number: The eod user maiD account te1epboae Dumber.

Lime Request

Check the appropriate block(s) to iDdicase what type of listing request is being submitted.

New Account • End user does DOt currently have aD)' local servic:e.

Disconnect Account· The end user CUJ'l'mtly has only directory listing 5emce provided by BellSouth.
This option will disconnect the listing.

Add to Current Account - Add a listing(s) to aD existing CLEC account

Delete from Current ACCOUDt - Delete alistin&<s) from an existing CLEC account

Change Listing - Change the directoty listing OD an existing CLEC account

Correct Listing- Com:ct aD listing aJJIJJor telephone number on an existing CLEC acc:ount

S60513235 • Sales represcDtaDves occasioaally have requests from cad users relatiDa to directory listings
during discussions about Yellow Pases advertising. A record of the request will be sent from the
sales representative to the appropriate Joca1 service proYider usiDa ODe of two forms. Check the
box to iDdicase you are submitting the request as a result of receiving one of these forms. Enter
the specific form number in the Listing Remarks space.

5605 - BAPCO AdvertisiDg and Publishing Corp. is submitting the form.
3235 - Yellow Pales Nalioaal Sales is submitting the form.

Quay t# - From time to time. BAPCO may have questions about a lima after it is released from LCSC.
BAPCO uses a Query • to identify the lisliDa they are iJMstipliDl- If the CLEC is submitting a
DeW or revised directory listing as a result of receiviDg a BAPCO Quay from LCSC, this box
sboukl be cbecbd and the query number entered.

TypeUstiDe

Select the appropliate designation for the account number. Designate whether the directory listing is
Business. ResideDc:e, City Govemment, County Govemment, State Govemment, US GoYemment,
ResideDc:e to Business (the eDd user is chaDgina from a raideDce ICCIOUDt to a busi.Dess 1CCIOUDt). or
Business to Residence (the eDd user is changing from a busiDess account to a residence account).

8 ...........rc...~se.....
YOM'lllkn:OlllNdiort AdllCJllt.
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Local service Request - Paypbone Accesa LiHlSmartLiDe (continued)

E. Directory Listil, Request (continued)

April, 1997

Dual Name UstiDa- Lilt BotIa Ways?: Check the appropriate box, Yes or No, to indicate whether a dual name
listing should be listed both ways.

For example: John aDd Mazy Smith
Mary and John Smith

Advuce UltiBa- If the ODd user service will be df'ective after BusiDea OfBce Close (BOC - relating to the
closing of directory books) but they have aD urgent need to appear ill the direc:tory, check this box. There
is a limited wiDdow (I few days) after BOC when listinp caD be "advanced" to the book.

ultiDa R.aaarkI - Use provide an additional exp1aDation of the listing request

Omit ,,.. CIIstoIDer Lila - Although rare, cad users may ask to haw their listing excluded fJ'om Listing
ProducIs. Checking this bloc:t will pmeot aD end user'5 listiDg fJ'om being extraeted.

Firm Order CoafIraaadoa

This portioD altbo Direc:toIy LiIdD. request will be used by BeIlSoutb LCSe to coafInn tIW the
requested order bas bleD processed

Date Prepared- The date Tt'Ork on the listing is completed ill the LCSC.

BeIlSouth Service RepnRnlatiYe - TIle Dame of the BcI1South Local Carrier SeMce Center (LCSC)
empIo)'ee who iJ raponsa'ble for processinJ the order.

Te1ephoDe •• The teIepboDe D1UIIber~ the Bel1Soutb RepreseDtaIive.

Remarks - Available for the BellSouth Service Representative to provide any additional information
requind.

BIg Account • Each a.EC will have a series ofUDique billiD,lCCOUIlt numbers assigned which identify
the C1EC and _ aaociated with the appropriaIc RcveDue AccountiDS OJIlce (RAO) for end
__ ....,............ TIle ICCOQIlt DWDber whicb will be billed for any appropriate charges
...a.... with the LSa wiU be eotered here.

MbRIIlI1MIJC!I1I AccauDt Number Assipcd - This aa:ount code wiJ1 be assipeel by the LCSe with the
iDi1ial Older pIKed for an end user. It will be required to identify the correct account on any
sabIeqacat orders.

BeUSoutIa Order Number • TIle BeUSouth system order DWDber. This number will be required for tracing
die ...... sbould there be a aeed for subsequeDt aceMty. Tbere is spa for two (2) order
DllmbeD ifMcessaIy.

Q
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Local Senice Request - Paypboae Accas UaeJSmartUae (continued)

r.. Directory UsdD' Requgt (continued)

Resale Ordering Guide

Directory Delivery Address
Provide address information here only if delivery is requested at an address which is different from the
service address provided on this form or on Page I, Pan C of the LSR. The end user will automatically
receive both a white and yellow page diRctory for their service address.

Directory Name
EDter the name of the direc:tory to be distributed to this end user. Directory names and codes. as well as
key dates. will be provided by BAPCO.

Number of Directories Requested Now
If the eDd user requests a directory at the time of the Local Service Request. enter the number here. Ifno
Dumber is shown here. the end user will be placed on the normal annual delivery schedule. No directory
will be delivered in connection with this order.

Number of Directories Requested for ADDUAI DelMry
Residential end users are entitled to ODe to three (1-3) directories per account Busi.oess end users are
entitled to one (1) directory per access line. Additional clirec:tories may be negotiated.

If the ead user requesu additioual or replacement local directories, they may be ordered through the LSR
process using the '"Di.rcdory ListiDg Request" form. Iftbe eDd user prefers to place the order, refer the
customer to 1-800-422-1955. Tbere are DO charles for additioual or replacement local service directories.

For directories outside of the end user local service IRa (fomp directories), refer the customer to 1-800
682-4000. A charge will apply for fomp directories. The charge will be billed directly to the end user
byBAPCO.

10 8eISMdl r.cuc......... s.me.
Your /,.,.rconMCdon AdUGAtcIfe
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LocaJ Service Request - PaypbODe Aceeu LiDelSmartLine (continued)

Eo Directon Usda, Request (continued)

UItiDllDfonaatioa

April, 1997

(1) Listing Order - This c:oluma will be used to show the eDd user desired sequence for this caption
listing. AD Alpba will equal the first (main) listing - i.c., 'A' would be the first listing 111 end
user waDts listed. The numbers refer to the sequence of the listings to follow the main listing.

Example: Al Smith Hardware Stores, Inc.
. A:l BraDCb Stores

If the listing is a •straight liDe' listing, with only ODe line of customer iDformalion (name, street

address, city IDd number), DO enUy is required in this section.

(2) Caption 1Ddc:Dt Level - This refers to the amount of iDdeDtiOD.

o• Left Hand Justification
1• 1Level aflDdeDt
2 • 2 Levels at1DdeDt
3 • 3 Levels of Indent

(No1Ddent)
(1 Spmuo the Riabt)
(2 Spaces to the Ript)
(3 Spaces to the Right)

Al
A2
A3
A4
Aj

A6

Level 0
LeYclI
LeYcl2
Level 2
Levell
Levell

Smith Hardware Stores, Inc.
Bruch Stores

1416 MIiD Street. lU·Ull
182 Broxton Dr 222·2222

Billing. 333.3333
Home Delivery 444 4444

lithe listing is a 'straipt linc' listiDg, with only one line ofcustomer information (name, street
addJas, city aDd number), no enUy is required in this section.

(3) Listed Name • This section is used to show the listing EXAcn.Y as the end user desires for it to
appear in the directory. When cbanPngl11 established listine. provide the complete listing
(capd.oa) to iDsure the listing will be cbaDged accordiDg to the end user request.

(4) Lilted Add!-.. Use this section to enter the listed address if the end user desires a listing different
tram tbat pnMded in the 'End User' section of this form. If the address should be omitted from
the dinctory listine. enter NONE.

(5) Telepboae Number • List the end user numbers as appropriate to associate them with the c:omct lines
on the end user listing.
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Local Service ReqUest· 'aypbODC ACtCSI UDelSm.lrtLiDc (continued)

E. Directory Usda. Request (continued)

Resale Ordering GUide

LiJaiDllDformatioa (continued)

(6) L, NL or NP • EDter the abbreviatiOD here for the type listing desired by the end user. The
desipation may be di1fereDt for ctiff'erent numbers in the caption listing.

Listed - The Listed name is in the printed directory aDd in directory assistance operator rec:ords.
One listing is provided without charge for eacb DOn-bunting telephone number.

Non-Listed· The listing does DOt appear in the printed directory but is available through
directory assistance .

Non-Publisbed • The listing is DOt in the printed directory and is not available through directory
assiswx:e

(7) Yellow Pap Heading Code - For "'Junesc lines. ODe listiD. iD the Yellow Pqes is available at DO

cbarp for each eDd UIef 'account'. The listiDa may be placed iD the Yellow Pages under an
appnMld MadiD. that is IIJPI'OPriatc for the basiDess (i.e., Rataurants, Beauty s8IoDS, etc.).
Requests for busiDess listiDgs UDder more thaD ODe Madiq are considered directory advertising,
and. must be aeaotiated by the eDd user with a Be11Soutb AdYertisiDg IDd Publisbing Sales
RepraeDtative. A Yellow Pap Hading Code is sewn (7) alpbalnumeric characters and is
provided by BAPCO.

(I) SIC· The SIC (StaDdard IDdustry Code) should be provided.. A SIC code is a four (4) character
IlUIDeric code. These codes are associated with specific Yellow Page Heading Codes and are
provided by BAPCO.

A SIC IDIDUa1 is also published by the United States Offtc:e afMaDagement and Budget and may
be purchased throup N11S.

NatioDal TecbDical Information Service
S215 Pon Royal Road
SpriqfteJd. VUJinia 22161

703-417-4650

(9) ForeipISecoadazy Dinc:tDry Name • The listiDg wiD be eDtered in the appropriate directory bIIsed OD

the IDIiD 1CCOIJDl1Clcpbone number. If the eDd user desires the IistiDg to appear in additional
directories (or a di1rereDt directory), enter the community name for the diRctory (ies). There is a
cbarJe for forap listiDp.

The name aftbe dincroIy sbouJd be sbowDJu'eceded by (P') for Fordp or (5) for SecoDdary.

Example:
(F) Nashville. TN
(S) FraDklin. TN

12 BtISewlIt .....u. 5er¥Ic8
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Local Service Request - PaypboDe Access LiDelSmartLiDe (continued)

,. - IDtertept

April. 1997

The •ActiOD Requested' in Pan B of the LSR drives the appropriate aDDOUD<:eIIIenL If the customer requests an
intercept announcement di1ferent from the ODe which would automatically be selected. enter the code for the
desired aD.DOUDCelDeDL We will manually force the anuou.uc:emeut For example, normally a change to a DOD

published telephone generates Announcement os. Many times an end user changing from a current Non-Pub to a
new NOD-Pub will request AImouncement 21. Intercept announcemeDts for residence lines continue for a
maximum of Di.D«y (90) days.

Code Announcement

00 CIIpad to a Nop-Listed Number
ne ....ber you laave reached (Dialed Number) bu beeD c:buced to a DOD-listed Dumber. If you
.... _n iDfonaatioa. Dleue call Directory Auistuce.

03 DiIcopW1ed
TIle ...ber you have reached (Dialed Number) bu beeII discouected. No additioDal
iaformatioll it aftilable about (Dialed Number).

OS CIIUad .. a NthbJ1Jbed Number
ne..ber you Uwe readaed (Dialed Number) bu beeD c:buled to a Doa-pubUsbed Dumber.
No llddItIoDai ..,.,.atioa i. available about (Dialed Number).

08 SwcptI for N..bJ1MPl
ne..her you 111ft rac:bed (Dialed Number) bu beeD temporarily diIcouected. No
addItIouIlafonudoa it available about (Dialed Number).

21 CIIPad tp Ne!r bbUtMd N1IIIber
TIle ....ber youltave ruched (Dialed Number) bu beeD cbuced. TIle DeW Dumber is (New
N..ber). PIeue lUke • DOte flit.

23 Pap. to New Toll Free N'ImIm
Tbe number you have reached (Dialed Number) bas been changed. The new number is toU free.
Please dial ODe Diu (New Number).

2S Chap. from IoU Fme N'Imhc;r
Tbe number you have reached (Dialed Number) has been changed. The new number. which is DO

IonICI' toll free.. is (New Number). Please make a note of il
26 Emmepcy AUP'Y Chap. to 911

Tbe number you have reached (Dialed Number) bas been changed. The new emergency number is 911.
Please make a DOte of il

31 pggmMt" wjth RcIcreDce of Call,
Tbe '"""ber you have reacbed (Dialed Number) has been discoDDCCtcd. cans are bein, taken by (New
Number).

Sl r........... tile OuIpmerts Request
ne _Iter,.Uwe readaed (DIaled Number) bu beeD temporarily diIcoaaected at tbe

C1IIIG."'1 Cilil an beia. takea by (New N...ber). Pta..ake a DOte of it.
81 Chap" tp Mqre 1'bul ODe New Number with Split Reference ofCall.

Tbe number you have reacbed (Dialed Number) bas beeD cbanpd. Ifyou are call.iDg (Called Party 1).
the new Dumber is (New Number). ~leasc make a note ofil Ifyou are calling (Called Party 2), the
new number is (New Number). Please make a DOte of it

The most frequently used IDIlO\IDCCDlCnts are shown 10 bold text.

................at.Sern- 13
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Local Service Request - Paypboae Access lJDeJSmartLiDe (continued)

G.- Multi-Line Requests

Resale Orderin, Guide

If the end user main account bas addiuonalliDe numbers in Part C. eater a Yes (Y) if the action requested in Part
B sbould be applied to all of the telepbone lines. If the requested action should not be applied to all of the
telephoDe lines. enter a No (N) and explain bow the other lines should be treated.

B- Order Details

This page provides specific information conc:eming the Line and Line Feat1UeS; Inside Wiring and Jacks~ and
Features and Services the end user desires by telepbone line number. It will be nec:essary to provide separate
ordering sheets for each number for whicb you are placiDg an order.

The 1irst block is labeled 'End User MaiD Ac:count fI'. nil information sbould always be provided (except in the
case ofa DeW listing with DO number at the time the order is placed). This number, along with the CLEC PON.
will ensure that all portiODS of the LSR are correctly associated. Jl the items being ordered are for the End User
MaiD Ac:c:ount tI, the block should also be cbec:ked.

It the items beiDg ordered are for an Additional Telepbone LiDe Number, the Eud User Main Account tI should be
entered but the block should not be cbec:ked. The Additional TelepboDC LiDe Number should be completed and the
block cbec:kecl.

When the telepbone numbers are DOt kDown and more than one additional telepboDe line numbers are being
ordered, an indicator should be placed after the •Additional Telephone Line Number' to ensure the comet items
are associated with the appropriale number.

Example: o End User MaiD AccouDt tI L-J-_ -__o Additional Telepbone Line fI L-J-_ -__ (1st. 2nd add'iline. etc.)

This page provides a chcck4Ust fOrmal to iDSCall (IN) or delete (Oun any items Deeded or desired for local
te1epboDe semce. Etrori was make to list the items in the ordct required wbeD dealing with the end user. First
items reIaIed to 'LiDe and LiDe Featun:s'; then items relatiDg to installation UDder 'Inside Wiring and Jacks'~ and
fiDally vertical semccs in 'Features aDd SeMccs'.

Ifan account is beiDg discoDDected, it is DOt necessary to show each item 'our'. CbeckiDg the 'Disconnect Main
Account tI' item in Put B OD pile 1 ofthe LSR. eliminates the need for additioaal information. 0DJy when an end
user is adUa1ly cbanling featura is it 'Ml""'Pty to indicate wbeD any existiDg features are beiDg discontinued
(Otrr).

Nat all featuns aDd teMca lisIecl on the LSR. are available for resale ill every state. Central of8ce feature and
service availability may be obWDed by using the Be1lSouth "Pre-Ordering Inwfaces" described earlier in this
guide.

14 ........ 1*"......~
Your IltIcreOnnedion Adl.lGll&.
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SUPPLEMENTAL LOCAL SERVICE REQUEST - PAYPBONE ACCESS
LINEISMARTLINE

There will be times wben it is necessary to chance an LSR after the order has been processed. In these c:ases. a
supplemental request will be issued. ThiJ alerts the Lese to recall the original order(s) to make the appropriate
changes. Exhibit 2 is a SupplemeDta1 Local Service Request • Paypbooe Access LiDelSmartLine (SLSR).
Following are de:fiDitiODS for all requested data.

A. • Comp!titiye IAcaI Esc:bug Compuy

CoIOCN: Tbe C4mpany Name and 'Operating Company Number' for the CLEC submitting the SLSR.

PON: 'I'be CLEC Purchase Order Number. This number may be up to thirteen (i3) alpha numeric characters.

VER.: The CLEC Version Identifteation can be used to iDdicaIe a SQPPIement to aD existing purchase order
number. 1D the iDitiai transmission this fteld should be left b1aDk. Tbe next subsequent order should have
'A'. the DeXI subsequent order sbouId baYe 'B'. etc.

RPON: A Re1ated Purchase Order Number desipates that coordiDation is required betv.1:en Purclwc Orders to
complcee the requesred activity. This number may be up to thineeD (13) alpha IlUIDeric characters.

Issued By: The DIIDe of the person completing the SLSR who is responsible for order coord.iDation aDd related
questions.

TelepboDe Number: Tbe telephone number ofthe perIOD issuing the SLSR.

Project: An alpha-numeric code whicb may be used to IiDk SLSRs aDd LSRs to a specific project

FAX .: Tbe Q.EC's fax number for receipt of the Finn Order Confirmation.

B. - Actiol Requested .4"'rks

This section is u.s 10 explaiD what chanp has been requested by the end user aDd bow it coordinales with the
original order.

C.-h'1JIer

Account Number: The ad user telepboae number.

BeDSoutb Order 1(1): The BeUSoutb Older #1(1) pmidcd in Pan D of the original Local Service Request This is
esseatiaIfbr 1ocatiD. the order in our system insuring necessary coordiDaUoo with that order.

Cum:at Due D81e: PrOride the c:uneat _ date on the order you are issw.nla supplement for. This will facilitate
prioritizatioo~ the SLSRs receiwd.

Other LiDe Numbers: Iftbere lie additional telepbone numbers usoc:iated with the main account number. they
sbouId be entered here.
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Supplemeatal Local Serna Request - PaypboDe Access LiDelSmartLiJle (continued)

D. - Firm Order Confirmadon

Resale Ordering Guide

This portion of the LSR will be used by the BeUSouth LCSC to confirm that the requested order has been processed
aDd to provide the schcduJed date for completion of the requested activity.

Bel1South Order f: The BeUSouth internal ordu number. This number will be required for tracing the request
should there be a Deed for subsequent activity. There is space for three (3) order numbers if necessazy.

Assigned f: The telephone number(s) assiJDC(l to a customer in the case of DeW service or a number change
request. 'Ibere is space for assigning t1u'ee (3) numbers. Ifmore are needed. they will be included in the
remarks. Ifadditional lines are being ordered on the Supplemental LSR. remember to include the listing
and Premises Access information in Part B, if required.

Order Due Dale: The date the requested activity is scheduled to be performed.

Bel1South Semce Representative: The name of the BeUSouth Local Carrier Service Center (LCSC) employee who
is respoDSible for processing the order.

Telepbone Number: The telephone number of the BeUSouth Service Representative.

Remarks: Available for the BeUSouth Service Representative to provide lIlY additional information required.

Premises VISit? (YIN): The LCSC will dcWmine ifa premises visit is required and enter Y (Yes) or N (No).

Time Scbeduled: Ifa premises visit is required. the appointment time will be shown here.

Big Acd: Each CLEC will have a series ofunique billing account Dumben assipeel which identify the CLEC and
are associated with the appropriase billing dales for end .... telepboDe numbers. The account number
which wiD be billed for any appropriate charges associated with the LSR will be entered here.

16 ..I.... lMaICI_. dI.- Servta.
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BELLSOUTH LOCAL SERVICE REQUEST - PAYPBONE ACCESS LINE/SMARTLINE
Date __'__'_ Page lof__

.. Competitive Local Exchange Company

CoIOCN PON~~-~-----VER RPON _
Issued By Tel. (\-_---J)- Project. _
Implementation Contact Telll (\-_---Jr Remarks _

___________________________ FAX II ( r _

o Switch with new addresso Switc:b with c:bIII.ges

o Add/CbanaeIDiSCODDeCt Features.t: Services 0 Chg ListinglDirectoryo Move to New Address • Keep ExistiDg Tel', ifpossible (YIN) _

o Switch u is

B. AetiOD Reauested
Establish CLEC Seryice 0 New

o EuyNumber

o Specific: Number--a.-_-_-_-_-_-_-_--:--_-_-_-_-_-_-'b:""".-===============--c.-=--=--=--=--=--=--=--=--=--=--=--=--=--=--=
Existing CLEe Account 0 CbaDge Tel '(s)

o Add TelepboDe LiDeo EuyNumber --:- . _
o Specific: Number a. b. c. _

o Discoaaect Main Acc:t Tel 1# 0 Disconnect Additional Line Tel '(s) Onlyo Suspc:ad Scrvic:e • Eud User Request
Due Date

End User Rady Date __'__'__ Offered Due Date -!_'__ DixoaDect Date far Old Address __'__1__
We aIt""pt to mnt offmtd dw tID,. but wort IDtJd and equiprMllt awdlilbiUty mu.rt 1M cMckal be/ON commitmDIt to the end IUD'.

o Emergency Expedite (SpmaJ Chargu may apply. See TariJf.)

Premises Accas (1f'Applicable) Moun an: Monday - Friday
o All Day 8:~:OO 0 AM I:OO-Nooa 0 PM Noon-6:OO o 4 Hour Interval (Bet. 1:00 .t: 6:(0)

;cessRemarks _

('-__r' " _OtherLiDe's '-(__r- _
C. lAd UKr lDfonpatiog

Main Account' ( r" " _
End User Name

End User ScrviceAddresa ~---------------~----------AptlBldllSuiW'Lot CitylState Zip _

New Addm. "(onp.dn for He Coufct! !pd Moyes to Hew Addt!!.

End u..New Serric:eAddras _~~_==_---------------__=~----------AptIBJdalSuiW1Lot City/State Zip _
RouteIBox ICUDDumbcredAddress~. Directi~·~~·oas-:::::::::::::::::::::_ _

Be11SouCh Order. _

Asliped 1# ( -,r _
BcUSouth Order 1# _

Assiped 1# (...._-Jr _Assigned 1# (I-_-Jr _

IfUunumbered Address· Farmer Oc:cupIDt Tel' (I..._--Jr CI' Neipbor's Tell (I..._--Jr _

D. Firm Order C""t!!ado!
BelJSouth Order. _

Order Due Date __'__'__ Order Due Date __'_'__ Order Due Date __'__'__
BeUSoutb Scrvic:e Rep Tell RemII'b _

Premises Visit (YIN) __ Time Sc:bedu1ed Bl&- Ac:e:t. _

8elSlMIdI1Iderc•••ett- Servicel
Your r""'rcol'tlMdionAd~
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P.,c __ of__ DIRECTORY LISTING REQUEST - PAYPHONE ACCESS LINE/SMARTLINE BellSouth

C'Nd;';'" Ltc"EnN",c..r
Date __,__,__ PON VER __ RPON, _
Company FAX '( ). - _
Issued By Telephone , ( ). -. _
Remarb _

r". Or"" CMf"mfli.
Date Prcpwed_'_'_ BeIlSouth Svc Rep _
Tel' Remarks _

, PiI,et"ria A,."".,P,U~ry _

Pk_", IHUrm A"",.", (ifdifferent from service address)
DdivayName _
Delivery Address _

BIIAccount _

Mile Account' Assigned ..,...- -----,------
BelISouth Order , Due Date __'__'__
BeUSouth Order , Due Date __'__'__

CitylStateIZIP _

Dir«ltHyN...' _

, Dk,et"ia B'fHm,dNtIW _

OResidencco County Gov't
o USOov't
o BustoRes

EndUm
EodUserName ------------------End User Address _

City'StatdZIP Main Ac:couat NwnberL-J__- _

'UtiM B'Um DwlJ##vo New Account 0 Disc:onnect Account 0 BUIiDca
o Add to Current Acet 0 Delete &om Curreot Aa:t 0 City Gov't
o Chan&e Listma 0 Correct Ustina 0 State Gov't
o S60S/3235 0 Quay' 0 Res to Bus

PH. N..., • List both ways?
DYes ONo

OAdvance Listinl (AVL) Listma Rcmub _

I ist;lI. III ,,,mfll;,. AIlDch oddilional DtlIlU OJ ,-.Qllil'Wl. LJ Omit from Customer Lists
Caption L,NL ForeignlSeconduy

Listina Indent , Telephone NP Yellow Pille Directory
Order Level Lilted Name If Listed Address Nwnber 1ft Headin& Code SIC Name/Code

(I) (2) (3) (4) (5) (6) (7) (8) (9)

I

ii PRINT 1M luti", 8GC1(» as 1M .tId IIs.r d.sir.s II 10 ap~Qr iii USI.d. No,,·Lisl.d or Non'PllblJsMd

'8 BeUSouth Intu1'onnectlon Srn·lcra
I .. '_ ......,." ...... __,;~_ • J .. __ • _



....LEC Name, _
.d User Account' (\.- r _

BeIlSoutb Plypboae Access LibelSmlrtLiDe LSR

Pagc__of__
PON VER

F. IJltercept

The •Action Requested' in Part B determines the appropriate announcemeDt as explained in the LSR instructioDS. It is Dot neo;ssary
to _mate the intercept appouncement unless the end user desirq a different saM,nt announcement than would normally be
proyided for the •Action Requested'. The available standard announcements aDd associated codes are included with the LSR
instructiODS. Enter the desired standard intercept announc:ement code and any remarks desired to explain the request

TelepboDe Line Number

( r__" _
( r__" _
( >---"---
( >--------( r__" _
( r__" _
( r__- _
( r__- _
( r__- _( r__" _
( r__" _
( r__- _
( r_" _( r__" _
( r_" _
(----.J-__" _

--->--"---
BILI"i1w.J i1IUrcqt QIUIOIUtcarNltU for btuineu lillu contin, fo,. Q !!HIZinnu!! ofm (6) months.

G. Multl-Upe Acdog Bea!l!!q

Does the action requested in PII't B .ppIy to aU liDes iD the eDd user 1CCOUDt? (YIN)_

IfNO. explain _

..........rel._ d\oa ServIas
YOUI'l~ AdUOlUa4r,
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