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This package has been developed to provide resenen with the
information necessary to order and support the sale of
MemoryCaU· service. Efforts bave been made to insure the
accuracy and detail level of the informatioD. However, deviations
in feature operation, interaction or availability from those stated in
this package may occur. Resellen should perform their own
verification of this packace's content throqh independent testing
prior to developinl their own service information or customer
education materials.
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• MemoryCall is a registered service mark of BeUSoutb Corporation.
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• OMS is a trademark of Northem Telecom.
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Introduction

Purpose

MemoryCall CLEC Packace

Introduction

The purpose of this document is provide -companies reselling BellSouth· s local ser.rice with
information specific to MemoryCalI· service. The book. is designed to answer a number of
reseUer questions and to give reseUers throughout the BellSouth region a better understanding
of MemoryCall* service.

How is this book organized?
This Guide is divided into the foUowing major sections:

• General Service Description - This chapcer contains a high level overview of
MemoryCall· service. It is designed to answer frequently asked questions
conceming MemoryCaU· service and sets the stage for more detailed information
provided later in this packqe. Ev~ryoM shollld r~ad this s~ctit",!

• Taritl Referenc:eslPrice List References - <:hans in this chapcer list MemoryCall.
Services available for resale by swe and their respective pricing.

• Installation lntenall - The cbapcer contains information about the time intervals
associated with installation of MemoryCall· service.

• Semc:e lDqairy ucl 0n:leriDc GuideUDes - Detailed flow ctwts are provided in
this chapter which will help the reseller order MemoryCall. service. Also provided
are FeatUre Codes and Fealure Details required by the reseUer when ordering
MemoryCall· service mailboxes. -

• Customer Educ:adon - Infomwion related to MemoryCall· customer education fOI
reseUers is described in this cbapcer.

• Mailbox Chapters - These chapf.en provide detailed infonnabon about the various
MemoryCaU· services available for resale. Included are deseriptions of mailbox
feaaua and opetarioaal instructions. This information can be used by the reseUer to
develop cuscomer education material and to assist with trouble shooting.

V....ion Information

This documen~OU·MCSE-OOIBT. Issue A. February 1997 is the initial release of the
MemoryCtUl· Servic, cue lnforrru:llion PackIJ".
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1. General Service Description

1.1 Basic Service Features

MemoryCaU CLEC PackaJt
Service Description

MemoryCall* service is a family of voice. messaging services offered by BellSouth. providing
users with telephone answering and voice mail capabilities. The actual capabilities available
with MemoryCaU· service vary based on the type of mailbox to which a customer subscribes.
Five mailbox types are currently available for resale. The fonowing table indicates some of the
major differences between these mailboxes:

Telephone Paging and
Mailbox Type Voice Mail Outeall Billing TypeAnswering

Notification

Aat Rate

MemoryCall· Answering
(Res)

YES NO NO UsageService (for 1 user)
Sensitive

(Bus)

MemoryCalle Penonall
NO NO Flat RateExtension Mailbox YES

Service (for up to 4 usen)

Flat RaIe

MemoryCall· Answering
(Res)

YES NO YES Usage
Service Plus Sensitive

(Bus)

MemoryCall· Voice YES YES YES Flat Rate
Messaging Service

MemoryCall· Deluxe YES YES YES Usage
Voice Messaaing Service Sensitive

..
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More detailed information about each mailbox type is provided in the chapters at the end of this
package. Inc:1uded in these chapters are:

• mailbox descriptions;
• lists of features provided with e.ach mailbox;
• a list of feuures not included with the mailbox;

• comparison charts contrasting mailbox characteristics and menus by platform;
• general insauctions for accessing and initializing a mailbox; and

• detailed insauctions for operatinl each mailbox. Operannl insauctions are provided'
for all platforms from which a mailbox is provided.

WARNING

BeUSouth currently proYid. Memoryeaue sentc:e
mailbox. from voice ......,01 equipment (platforms)
provided by three cUtrennt 'Yeadon: 0c:teJ. BTl aDd ECC.
Mailbox availability, cbaracterIsdcs aad opendoa vary by
vendor platform. Always refer to the mailbox c:bapten
later in tbis p.,.klp to be san a .... mailbox, feature, or
operatiDa iastrudioa is ftIld or afti1able for a ah'en
platform type.

1.2 B.slc Service capabilitle. and Restrictions

Refer to the mailbox chapcen contained II the end of this packqe for service capability and
restriction information associaled with eKb mailbox.

1.3 How Does MemoryCal" service Work

1.3.1 What components make up MemoryC8." ..rvlce?

Memory<:ane terVice is In adjunct to BellSouth·5 existinl voice netWork. Although
Memoryeane service makes use of central office feaaares and lines. it is not physically part of
an existiDl switch (e.I .• IA ESS. SESS, OMS-lOO, EWSD.) The major components of
MemoryC&u4t service are shown in the foUowinl fipre.

Figure 1 Components of MemoryCal" Service

Pap 1 AIIINerlD
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Service Description

1.3.1.1

1.3.1.2

MemoryCal" Platform

MemoryCalI* service is provided from a stand-alone voice processing computer. The
MemoryCalI* voice processing computer, often referred to as a "platform", contains the
necessary hardware and software to answer incoming calls. record messages. and store them for
later reaieval. Storage space on the system is divided into small sections call "mailboxes."
Most platforms are located in a BellSouth central offices. Several central office switches are
served by a single MemoryCall- platform. Each central office switch is connected to the
MemoryCalI* platform by an SMDI data link and multiline hunt group (MLHG).

Multiline Hunt Groups

Telephone lines carry calls between the MemoryCall· platform and each central office switch.
Multiple lines from a single office are grouped together in a multiline hunt group (MLHG). The
number of lines per group depends on the amount of traffic between a specific central office
switch and the MemoryCall· platform • the more calls, the more lines required. Multiline hunt
groups may be provisioned as individual voice grade lines or as a channelized MegaL~ (Tl)
facility.

1.3.1.3

1.3.1.4

Simplified Me_ge Desk Interface (SMDI) Una

SMDI links carry informalion about incoming calls from cennl office switches to the
MemoryCall· ·platform. SMDI lints till be provided oYer analog or digital private lines of
various speeds. Information from eacb cennl office is used by MemoryCall· service to
connect callers to the appropriate mailboxes. In addition. requests to ac:tiVI!e message waiting
indication (stutter dial tone) are sent over these liDks from the MemoryCall· platform to each
central office switch.

Customer Features

MemoryCall· customers must also subscribe to special cennl office switch feanues including:

• Call fqrnrdinr (e.g., Variable, Don't Answer. Busy Line) • Telephone answering
appliCllioos use call forwarding fewres to send unanswered calls to the
Mem~. system.

~

• MCJYS Waiting Indicatign • Provides stutter dial tone or a visual lamp to tell the
subscriber that he/she bas new messages. Visual Messqe Waiting Indication
requires special customer premises equipment which must be purchased separarely· by
the customer.

• Ability 1p Gonerwe Toych Tone SiGals • Customers must be able to genel'lle touch
tone sipals in order to provideMem~ service with instrUCtions and passwords
when retrieving messages.

RU11UCTIO
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1.3.2 How does MemoryCal~ .ervice answer I call?
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wue A. 1997

FlGURE 2 and the following scenario illustrate how MemoryCall. service answers calls.

Figure 2 MemoryCal~ Service and Telephone Answering

Best Bakery bues buns for bwprs. Best Bakery subscribes to MemoryCall· service. Burger
Biggy (a whopper of a fast food chain) is looking for a new bun supplier.

1. Buddy Bazuno, (555-6745) procurement manaaer at Burp!' Bilgy places a call to
Bift Bronson (555-1234), sales manapr for Best Bakery.

2. Biff is already on the telephone and unable to answer the call from Buddy. However.
Biff has Call Forwud-Busy on bis line.

3. Call Forward-Busy takes effect. sending Buddy Bazuuo's call to the MemoryCall
access number (555-1111.)

4. When the call is forwarded. the central office switcb sends via SMDI the following
information about the caU to the MemoryCall. system:

• the number dialed or forwardinl the call (Sift' Bronson. 555-(234).
• the number of the callinl pany (Buddy Bazuao, 555-6745) for intra-office calls

only,

• the type of call (call Forward-Busy LiDe), IDd
• the terminalion number within the Memory<:ane multiline hunt group (MLHG)

on which the call is mama.
5. The MemoryCalJ· system finds Biff's mailbox because his mailbox number (5551234)

matehes the forwardinl telephone number (555-1234) sent over the SMDllink.
6. The rinlinl MLHG termination is answered IDd Buddy is connected to Birrs

mailbox (5551234.)
,. Buddy bean die foUOwUll persouliwd areeUnI - ..HcllD. T1ris is Bil!Bronson of

But BdU'].. I'm IINJbk to tlllSWCr your call bra ifyou /u,w yourllQ/M, number aNi a
mcSSG", I U rmm your cGlI GS 100II GS possibk. T1uutJc}'OlL It

8. Buddy Bazuuo leaves I messap askiDl Biff Bronson to have his sales people contact
Burpr BillY restaurants in the area.

9.~Buddy hIIIp up. I messaae waitiq request is sent from the MemoryCalI· sys
tem to Biff's cenua1 office swiU:h. via the SMDIIink. This tequest actiVaEeS stutter
dial tone on Bift' Bronson's line. nocifyinl Biff dW I messqe has been left.

The scenario just discusIed is refened to u wep-ated MemoryCall· service. An integrated
cenaaJ office has SMDI and multiline hum IfOUIJ connections to I MemoryCall· system.
Non-integrated service is available to customers served by central office switches without SMDI
or MLHOs cOMecUOns.
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For more infonnation on MemoryCall·· s network architecture and integrated vs.
non·integrated service. refer to topics in the Reference section or in the Appendices.

1.3.3 When SMDI falls••.

SMDI is the "brains- behind MemoryCali· service. When an SMDI link fails. the
MemoryCaU· system no longer receives call information from the centra! office. If the srvror
link had failed. the call from Buddy Bazutto to Biff Bronson would have gone like this...

1. Buddy Bazuao (555-6745) places a call to Biff Bronson (555-1234) of Best Bakery.

2. Biff is already on the telephone and unable to answer the call from Buddy. The caB
forwards to the MemoryCall· service access number ('5'-111 1.)

3. Unfortunately. the SMDI link is down. No infonnalion about Buddy's forwarded call
is sent from the centra! office to the MemoryCall. system.

4. The MemoryCall· system answers Buddy's call. However, no SMDI information is
available to tell MemoryCall· which mailbox to COMcct Buddy with. Therefore.
MemotyCall· plays the standard system greeting: "Welcome to MemoryCzUfJ service.
Please enter tM seve" digit number ofthc parry '1011 are trying to reo.ch. 1/'1011 art a
MemoryC4UfJ subscriber. press SUU' to enter YOllr mailbox "lIinber."

S. Buddy must now enter 5551234 - Biff's mailbox number (same as Bifrs telephone
number.)

6. The MemoryCall· system connects Buddy to Biff's mailbox IDd plays Biffs penon
a1ized greeting: "Hello, T1W is Biff Broruo" of Bur BcUry. I'm IUUJble to answer
your C4ll bllt ifyoII lctJve your IIQIM, fUI1PIber and a I'MSsage. I'll retum your call as
SOO" as possible. 17umJc you. ..

7. Buddy Bazuao leaves his message for Bift' BroDSOll.

8. After Buddy hangs up. the MemoryCall· system tries to ICCivare message waiting in·
dication (stutter dial tone) on Biff's telephone tiDe. However. stutter dial tone cannot·
be turned on because the SMDI link is not operaling. '!be SMDI link carries message
waitin,lCUvatioo requests from MemoryCall· to the switch.

9. Biff banp up from his current call. He lifts the receiver to listen for stuaer dial tone.
No stutter dial tone is present so he doesn't call in to get Buddy Bazutto'$ message.

-
SMDI failure prevents callen from connecting automltically with subscriber mailboxes and
blocks activation of stuaer dial tone. fonunarely for Bift'. the SMDllink was operational and
he could listen to the message in the upcoming voice mail example.

1.3.4 How does MemoryC&I" service vol~ mall work?

With telephone answering. a caller is connected to the subscriber's mailbox and leaves a
message. The caller does not have to be a MemoryCall· service subscriber. Telephone
answering is essentially a caller-ta-mailbox connection.

RII11UCTID
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Voice mail. on the other hand. is best described as mailbox-to-mailbox communication. The
sender of the message must subscribe to MemoryCall· Voice Messaging or Deluxe VOtce
Messaging services. The recipient must be a MemoryCalI. customer.

Subscribers to MemoryCaU· Voice Messaging or Deluxe Voice Messaging can:

• Record and send messages to other MemoryCal~ users. or

• Forward to another subscriber. a voice mail or telephone answering message received
from a third party.

Messages. whether original or forwarded. are sent by enterina the destination mailbox number
of the intended recipient or a group distribution list code. The message is placed in the
appropriate subscriber mailbox(es.) Message waiting indication will be activlUed.
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2. Tariff ReferencesJPrice List References

2.1 Mailbox Prices And Availability

MemoryCall CLEC Packate
Tarift'Price List References

This chapter contains tables listing curre~t MemoryCaU- service mailboxes available for resale
on a month to month pricing plan. Feature Codes (LLL USOCs) are organized in tables by
service category: Residential and Business mailboxes. Tables conlain the following columns:

• Feature Code - The Feamn: Code required to identify and order a panicular mailbox
type. Also referred to as a Universal Service Order Code or USOC.

• Mailbox Name - The MemoryCall- service name associaled with the Feature Code
or a description of the mailbox.

• NIR. - This column shows the non-recurring charges associaled with the installation
of e¥h mailbox type. The same non-recurring charge shown for a given mailbox
type applies in all stares.

• Required Quudty - Indic:aus the volume commianent associated with a given
mailbox Feature Code. A wI" indiclres that no volume commianent is required and
a single (1) mailbox can be ordered.

• Rue Usap - For usaae sensitive mailboxes. the usage allowance given to each
mailbox. Customers are cbarpd a per minute fee for usage over this base allowance.
Non.usage sensitive mailboxes are indiclled with the words '"Flat Rate...

• State Colaams - 'These columns show pricing for each mailbox type for the nine
stares in the BellSouth region. The fine price fipre represents the per·month
recurrinl cbarJe and includes the base usaae. For usage sensitive mailboxes. the
other number shown below the mombly price indicar.es the per minute price for
mailbox uyu oyer the ba¥ minyta. The symbol IOnia" indicares that a particular
mailbox is not available in a given state.

..
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Resale Product lIne Month-to-Month

Is~ '997

He sc TN

$4.45/mo $3.95/mo $495/mo
-_. - -- - --- - ------

S595/01O S5.951mo S5951mo
S.OO/min '.OB/mln S.OB/min

~--_.,.-_ .. - . - -

___1 ~.J

._-- .._-....-----1--- -~_. 1-- .

::~ 1$3.951mo IS4.451mo IS3.951mo IS3.95/rno 1$3.95/mo IS3.95/mo 1$445/mo 1$3.95/010 '1$4.95/010

=1$7.251mo IS7.251mo 1$7.251mo 1$7.2s/mo 1$7.2S/mo 1$7.251mo 1$7.25/010 1$7.2S/01O 1$6.45Imo1

1

,

R.. Req. ea••
S.IYIc. Name USOC BUI N1R Qnty Usage AL fL GA KY LA MS

MemoryCal Answ MBBRX I t Flat ~ISeMce EMSRX Res none 1 Rate $3.95/100 $4.45Jmo $3.951mo $3.95/mo $3.951mo $3.95/rna

! IMemOrYCali Answ S~B~X' ~-- $1--~ ~ - -- 9~ is.951m $5.951mO- $5.951100 $S.95/mo $S.951mO' $S.95/mo
Service us man $.08lmln $.08lmin $.06Imin '.OB/min S.OB/min S.OO/min

I IMemoiYCatlAnsw MPMXX' .--- .-.- -_. ,- -.'. ,----.', ._. _.- --.- --'- -.-----.

SeMce - Personal EMSRP IRes I none
Mailbox. _. __.• - __ . - ._._ .1--._ ..----- - -

I 'MemoryCal Answ MPMXX
Service - EMSBE IBus I $15
Extension MaIlbox

51Memoryc8ifAitsw ----f---t-- -----1"-- $7.9~mo $7.95/010 S7.95/~~.95/01O \S7.95101O 1$7.95/010 IS7.95/01O IS7.95/rna IS7.95/mo
5eMce Plus MBB (BUS ($15 1 90 min $.00l"*, $.OO/min $.OO/mln 1;~OO/mln $.08lmln S.08lmfn S.08/min S.OB/mln SOB/min

--------_ .. - .-~- --

----l- -I 1--_. - ..---+----·---1---

.-----.-----J-------+--. -----

200 IS1S.OOImo 1$15.00Im0 1$15.00/100 l$lS.OOImo IS15.OOImo 1$15.00/mo /$lS.00/01O /$15.00/mo 1$15.00/mo
min $.08Imkl $.08Im1n $.08Imin $.081min $.08Jmin $.081""n $.08lmln $.08lmln S.08lmln

R
flat IS12.951mo 1$12.951mo 1$12.95/mo 1$12.951mo 1$12.951moJS12.95/mo 1$12.9S/mo 1$12.95/010 1$12.95/mo
ate

.---...II._-~

1

1-24$15

$15Bus

VMZ1X IBus

.. _ J- .--------.

.- - - ~- - -~. -- - -- . -- - - ---

6 IMel1lOfYCall Voice
Messaging IMBBBf
Service

..~---- ---.-"-
1 ,MemoryCaI

DeluXe Voice
Messaging
service--- ---J-- - - ·----l----t----I-- 9 200 $13.5OImo $13.5OImo $13.5OImo $1i5Oimo $13.501100 $1i5OJrnO S13.sOirno '$13.50/.00 $13.5oimo

25-4 min $.08IrJ*l $.08Inin $.08Inin $.08Im1n $.08Jmin $.08Jmin $.08lmln S.08lmin $.08lmin
- -1----. -----1 I-t--1-50~ 200 .$12.5OImo $12.5OImo $12.5OImo $12.5OIrno i12.5OhOO i12.5OImO· $12:501mo S12.sOimo sli50imo

- min $.08/ri'I '.08J,,*, $.08Jmin $.081mln $.08J,,*, S.08Imtn S.08Imin S.08lmin S.Oft/mln
----. ·-------------I--·--t---I----- t· 100- 200 $l1.5OJmo $11.501100 $11.5OImo $11.5OImo $"f1]01mo ifi5Olmo $1l-:-5oImo $11:S0/mo $11.50ill1O

499 min $.08/min $.08Im1n $.08JmIn $.081min $.08Im1n $.08lrnln $.OOlmin $.OB/min S.OB/min--_.- --'--- _. __.- -- - '._--'--'- ------ .. -..

- ---. -- .. - _.-t 500- 200 $10.501100 $10.5OImo $10.5OImo $10.5OImo $10.5OIrna $10.50/010 $10.50/rna $10.S0/mo $1050/rna
999 min S.08Imin $.OO/min $.08Jmin $.08Imin S.OS/min $.081min $.OB/mln S.OOlmin $OB/mln

-_.' ,'- --.-..- ----- ------ --- -.-- .. , -_.-- ."

.'. - - .------.-. ., 1.000~2oo $10.OOImo S10.OOImo S10.OOImo $10.OOImo S10.00/rna S10.OOImo S10.OOI01O $10.00/mo $10.00/roo

1999 min $.08Im1n S.08Jmin S.OO/min S.08Jrnln S.OO/mln '.OS/min S.OS/mln $.OO/min S08lmin

I
.- -1--'-r----- --'- --- --_.- --- ------. - ... - ..--- ---,--~..-- .. -.--- - ,- .. --- . ---... .

--,-.-- -- 200 $9.5OImo $9.5OImo $9.5OImo $9.50/100 S9.50/mo ,950/rna ,9S0/roo $9.50/roo S9.50/roo\ I I 2000+ min S.08lmin $.OOlmin $.OS/mln $.08lmln $.OO/min $.OB/min S.OB/min S.OB/min S08lmin I
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Resale Product L .lAonth-to-Month
Iss 1997

R•• Req. B...

Service Name USOC Bu. NlR Qntr U.lle Al FL GA KY LA MS He sc TN
~_ ...__._-- -- -- -

8 Rated Transfer
(for use with TRMBX

Res 1
Flat

51_00/mo $1_00/mo 51_00/ma 51.00/mo $1_00/mo $100/ma $1_00/mo $1_00/mo $1_00/rna
additional non- EMSBT

none
Rate

-- h~nting f!t!~!1-- . ---_. -_. _._- f---.- ----"- -~---- -----~-- - -_._- ------- ----------- -

Bus 1-10
Flat

$3.00/ma $3.00/mo $3.00/ma $3.00/ma $3.00/mo $3.00/mo $3.00/mo $3.00/mo ,300/rnanone
Rate

- -------- - - -- - - -' ---- ---- ._-- -- ---- .-- - ---- ._-_.- -- -- --- -- _._---_. -- -- -- _. _._-

Bus 11-24
Flat

$2.50/mo 52.SO/mo $2.50/ma 52.50/ma S2.50/mo $2.50/rna '2.50/mo $2.50/rna $250/rnanone Rate
. __.- --- - -- --- ----,. ..-- - Flat'

- --._--_.- ---- _.._-- -------- --- - --- -_ .. - - _ .
. - . ~ -

Bus none 25+
Rate

S2.00/mo S2.00/rna S2.00/mo $2.00/ma $2.00Ima $2.00/rna $2.00/mo $2.00/mo $200/rno

-- --f------- _._- --_..- -------- --, --_.--_.- ----- "--- ~,.-- - -------

Noo-Ratetf-- --- --
9

Transfer Mailbox
(for use with VMSAX Res Flat
additional hunting EMSTM Bus

none 1
Rate

-$0- -$0- -SO- -SO- -SO- -$0- -$0- -$0- -$0-

lines and 5ESS or
EWSO
RingMaster)
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3. Installation Intervals

3.1 MemoryCalre Service Installation Intervals

Nonna! Installation Intervals - YES.

Project Coordination Required - NO.
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4. Service Inquiry and Ordering Guidelines

4.1 Service Inquiry Guidelines

No Service Inquiry required for MemoryCall. service.

4.2 Ordering Guideline.

MemoryCa11 CLEC Pack41t
Ordering Guideline!

The following activities must be completed to obtain required infonnation for ordering a
MemoryCall· service mailbox:

• Decermine availability of MemoryCaJle service in customer's serving central office;

• Decennine customer's serving centtal office switch type;

• Detennine MemoryCall· platform type serving customer's central office switch; and

• .Obtain MemoryCalle access number:

The above infonnation should be obcained from PISIMS.

Once this information is obtained. follow the ftow charts on the next page to prepare the
customer's MemoryCall mailbox order.
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