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received in the customer's mailbox. The customer then follows the audio prompts to
enter hlslher password and listen to the message.

• A Temporary Schedule is available to override Pager/Schedule 1 and Schedule 2
and can be used for holidays or other special time periods. The Temporary Schedule
supportS calls to non-pager local and toll-free numbers only and cannot be used With
a pager number. Pager/Schedule 1 and Schedule 2 automatically resume when the
Temporary Schedule expires or is cancelled by the user.

Schedules 1 and 2 can be active at the same time as long as the times do not overtap. The two
schedules remain in effect unless 1) one or both schedules are cancelled, 2) notification is
turned off (see previous section), or 3) the Temporary Schedule is active. The following must
be specified for each notification schedule:

• the telephone number or pager number to be contacted.
• start and stop times for notification (when notification is pennitted),

• the types of messages which will generate an outcall or page (e.g., Urgent or All
messages),

• how quickly the number or pager will be called after a message is received, and

• for Temporary Schedules only, the number of days the schedule will remain in effect.
At the end of this time. PagerlScbeduie 1 andIor Schedule 2 become active again.

MemoryCa11~ aaempts to contKt the customer up to three times, 20 minutes apart when a new
message is received. If a busy signal is encountered during the outeallIpage. MemoryCalI*
tries six more times every three (3) minutes. To establish a notification schedule. follow the
instructions listed below:

1. Access The MemoryCall. Service Mailbox.

2. At Main Menu. Press "4" For PERSONAL OPTIONS.
3. Press "4" For NOTIFICAnON SCHEDt..n.E. Then Enter One Of The Following

Schedules:

• "I" - FIRSTIPAGER SCHEDULE

Note: If Memoryea,ue prompts for "FIrSt" schedule, the mailbox has been
built without pqer suppon. The words "Pager Schedule" will be
spokeD by MemoryCall· only if the mailbox has been programmed
with pager capability.

• "2" - SECOND SCHEDULE

• "3" - TEMPORARY SCHEDULE
4. For existinlscbedulcs, MemoryCall- will fint uk if the user wishes co update (Press

"II or cancel/delete (Press "21 the selected schedule. If the schedule does not al
ready exist. MemoryCaU· will begin prompting the caller to establish the schedule.
The following prompts are heard when establishing or updating a schedule:

• Enter number of days schedule to be in effect (Ttmporary Schtdule only. I

PqelU RU11UC'TB)
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• Enter the number to be paged or called.

• Enter the weekday start time then "I" for AM or "2" for PM. To mdicate no
weekday notification spell "NO" on the touchtone pad (same as "6-6")

• Enter the weekday stop time then "I" for AM or "2" for PM.

• Enter the weekend stan time then "I" for AM or ''2'' for PM. To indicate no
weekend notification spell "NO" on the touchtone pad (same as "~"),

• Enter the weekend stop time then "I" for AM or ''2" for PM.

• Enter the type of messqe to cause notification:
- "I" for ALL. messages or

- "1" for URGENT ONLY.

• Enter one of the following numbers to tell MemoryCall· how soon after a
message is received to place the outeal1 or page:

- "I" - 1 Hour

• "1" - 2 Hours
• "3" - 4 Hours
- "4" - After one day

• "S" - Immediarely after message received
• "6" - Never notify the customer

Note: MemoryCalle will prompt the customer for one of the above
nocifie:atioa in!erVals for both urpnt and non-urgent messages it
customer hu requested to be notified of all messages. For
example. a customer can be notified immediaIeiy of all urgent
messages and after 2 hoon for DOll-urgent messages.

Miscellaneous Keys:

• From the Main Menu. Press "S" to RESTART theMe~ session. The
standard system greeting is heard asking the user to enter I mailbox number,

• Press "0" at Uly time for HELP or Idditional assistance.
• Press ..." at any time 10 CANCEL I command or EXIT a menu.

• Press T to COMPLETE an opet"IIion or SKJP to another message/prompt.

9.s.s BTl MaIlbox Operating Instructions

The fOUOwUll cban shows the most frequendy used menu choices for a MemoryCaU· Voice
MessaaiDl mailbox on • Bn plalfonn. Otber-options may be available. Refer to detailed
instrUctions in this sectioa for additional infomwion.
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Figure 19 BTl MemoryCal" Voice Messaging Menus

9.5.5.1 When callen Record • Message:

Callen reachiDl me customer's mailbox can record a message after bearing the personal
greeting. MemoryCaJle plays an IDIlOUIlC:ement similar to the foUowinl after the customer's
personal peeting: "Plas4 record fJ/tcr 1M 10M. To end 'JOUr rMs.sage yOIl may Jumg IIp or
press poUNJ 'f' /0, mDn opriDru." The foUowina instructions apply when callen leave a
messqe in the custOmer's mailbox.

DuriDI the cre'etmc tile caBer caD press:

• T to skip the cn=eting and begin recording or
• "()" to tranSfer to a customer-provided opel'llOf or aaendanL

While recordi.al a messace the caller caD:

• Hang up to send the message as is and disco~

Pace 114 RUT1UCTID
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• Press to cancel message and disconnect; or

• Press to end the recording and hear more options. Those options include:
. "I" - To send the message and discoMect.

- "2" - To erase and re-record the message.

- "3" - Review the message.

• "9" - To set delivery options. Those options are:
• Press "I" for URGENT DELIVERY
- Press '"2" for PRIVATE DELIVERY

- "0" - Cancel message and transfer to a customer-provided operator or
attendant

- ..... - Cancel message and disconnect.

To Listen to M....g••:

Customers can c:all into MemoryCall· from any tow:btone-capable telephone to retrieve
messages. The following instructions apply to message reaieval for MemoryCall· Voice
Messaging mailboxes on an pWfonns:

1. Ac:cess The MemoryCall· Service Mailbox.

2. At Main Menu. Press "I"

3. Hear DIIC ADd Tune When Message Recorded.

4. During Message Review Press:

• "I" - ERASE the current message
• '"2" - SAVE message just heard

• "3" - REPEAT mess.
• "4" - REWIND the current message back S seconds

• ",.. - PAUSE message review for 20 secoods or press any key to resume

• "6" - FAST FORWARDS seconds throup the message

· -r - REPLY to messap just beard (oriJinal message must be from another
Me~ cuscomer on the same servinI plarform)

• '" - SEND A COPY to IDOCber mailbox customer. (For delivery options•
.. see "To Scrrii a MCU4'C", Of ill me next section)

• '"9" - MORE OmONS inc:1udina:
- '"9-4" - L.isten to die PREVIOUS MESSAGE
- '"9-5" - Hear the DATElI'IME the current message was received

- '"9-6" - Hear the SENDER'S NAME

• ""0" for HELP
• ...... to SlaP the current message
• •••" to CANCEL message review and return to Main Menu

R"""CTID
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Note: Messages are not truly deleted until the customer hangs up or disconnects from hIs!
her mailbox. Deleted messages can still be heard or saved by returnmg to the
Main Menu and listening to the message agam. Pressmg "7" at the Main Menu to

restan the MemoryCall" session will end the current session and delete all erased
messages. Restan does not undelete messages.

9.5.5.3 To send a Message to Other MemoryCalre Customers:

MemoryCall~ Voice Messaging customers have the ability to send messages to other
MemoryCall~ customers. Usually, the recipient is an employee of or associated with the
sender's business or organization. Messaging is a valuable tool for communicating with other.
panies without placing a phone call.

To send a message to one or more parties. use the following instructions:

1. Access The MemoryCall~ Service Mailbox.

2. At Main Menu. Press "'2".

3. Enter Destination Mailbox Number.
4. Record Message Then Press '.."..

S. Choose From One Of The Following:

• "1" - SEND the message

• "2" - CHANGE the recorded message
• "3" - REVIEW the message
• "4" - SEND COPY to someone else

• "9" - DELIVERY OPTIONS. Available options are:
- "\" - URGENT delivery
- "2" - PRIVATE delivery
- '63" - Request REnJRN RECEIPT

• "4" - FUTl1R.E DELIVERY. If this option is selected, user is prompted
for a future delivery date and time one year from the recording date.

9.5.5.4

MemoryCall· 'Voice Messqing customers can change their password at any time. Passwords
prevent other parties from recrieving messages and insures the security of the customer's
mailbox. No Home/Guest mailboxes are provided for MemoryCall" Voice Messaging
mailboxes on a an plalform.

In some an literature. passwords are referred to as passcodes. an PasswordslPasscodes can
be from 5 to 10 digits in length. Use the following steps to change a password for a
MemoryCa11~ Voice Messaginl mailbox:

1. Access The MemoryCall- Service Mailbox.
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2. At Main Menu. Press "9" For USER OmONS.

3. Press "2" For PASSCODE.

4. Enter a 5-10 Digit Password. Then "1" To Keep Or "2" To Change.

WARNING

Customers sbould write down passwords and store them in
a safe place. Lost passwords will result in lost messqes. A
customer's mailbox must be re-estabUsbed by Be1lSouth if a
password is lost. The c:astomer must c:oatact Be1lSouth's
Service Ceater to place an order for this purpose. Whea a
mailbox is re-estabUsb~ the mailbox is deleted and all
messap:s, creetinp and passwords are lost.

To Change A Greeting or Recorded Name:

MemoryCall· Voice Messqinl customers can record their own personal greetingu any time.
No standard penonaJ greeting is avlilable for customers served from a 811 plllfonn. Once
recorded. customers can rrwk their greeting for Extended Absence.

A personal greeting marked for Extended Absence can be used when the customer is away
from his/ber home or office for loog time periods. Callers caDDOt skip over an Extended
Absence Greeting to leave a messqe. They must bear the entire greeting before recordil
their message. Extended AbseDce Greetings are useful when the customer is not able to cheel
for messages for some time.

In addition to a greetina. MemoryCall· Voice Messaging customers must record a Name. Thl
Recorded Name is heard by die customer when accessing hislber mailbox prior to the passWOl

prompt. The Recorded Name is also played by MemoryCa1l· to coofinn a mailbox number
whenever someone sends the customer a message.

I. Access 'The MemoryCall· Service Mailbox.
2. At Main Menu. Press '"9" For USER OPnONS.
3. Press "1" For GREETINGSINAMES. Then Enter ODe Of The Foliowing:

.. "I" - PERSONAL GREETING. 'The fonowing options are available:

- "1" - Review the Personal Greeting. After the greeting is played. the
user is allowed to:

~ "I" - Keep the existing greeting.

- '"2" - Change the existing greeting.
• "3" - MartlUnmark the existing pecting for EXTENDED

ABSENCE.

RUtNCTID
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- "2" - Change the Personal Greeung. The user IS prompted to record a
greeung and press "#". The greeting is played back to the user and the
following prompts are gIven:

• "1" - Keep the new greeting.

- "2" - Change the new greeting.

· "3" - Keep·the new greeting and mark it for EXTENDED
ABSENCE.

• "2" - RECORDED NAME. The following options are available:

. ''1'' - Review the Recorded Name. After the name is played, the user
is allowed to:

· ''1'' - Keep the existing recorded name.

· "2" - Change the existing recorded name.

• "2" - Change the Recorded Name. The user is prompted to record a
new name and press ...... The name is played back to the user and the
following prompts are given:

· "1" - Keep the new recorded name.

• "2" - Change the new recorded name.

To Control Notification Schedule(a):

MemoryCall- Voice Messaging customers served from a BTI platfonn are allowed two
different notification schedules: a Papr Schedule and a Special Delivery Schedule. Both may
be active at the same time. When notification is turned on. it is active 24 hours a day. seven
days a week. including holidays.

The first schedule is reserved for paging. It utilizes special dial strings programmed into me
Bl1 to work with tone. voice. digital or PIN driven pagers. 'The type of pager and dial string .
used is based on the VMO F1D shown behind the MemoryCall· Voice Messaging service order
USOC.

The second or Special Delivery schedule is for outea11 notification to non-pager local or
toll-free numbers. No special dial strings are outpulsed in con~unc:tion with this number. The
customer-specified telephone number is called by MemoryCall service. A ~orded message
is heard by the IDSwering party nocifyinc them that a new message has been received in me
customer's mailbox. 'The customer then foDows the audio promptS to enter his/her password
and listen to the message.

The fonowing must be specified for each notification schedule:

• the telephone number or pager number to be contacted;

• the types of messages whicb willgenenle an outcall or page (e.g.• Urgent or All
messages); and

• whether messages from all parties will cause notification or only messages from a
specific mailbox.

Pqe 118 RESTIUCTG
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The last item on the above list allows the user to be notified only when messages are received
from a single person (e.g.• boss. client. or some other MemoryCaJl* user.) When notification
occurs. MemoryCall* will aaempt to contact the customer up to three times. 20 minutes apart
for any messages which meet the restrictions set by the customer. To program and control
notification schedules. follow the instructions listed below:

9.5.5.7

1. Access The MemoryCalI* Service Mailbox.

2. At Main Menu. Press "9" For USER OmONS.

3. Press "9" For OiliER USER OmONS.

4. Press "2" For MESSAGE NOTIFlCATION.

5. Select The Schedule To Be Created. Changed Or Modified By Choosing One Of The
Following:

• "2" for PAGER NOTIFICATION
• "3" for SPECIAL DELIVERY SCHEDULE

6. Use The Following Options To Control Either Notificalion Schedule:

• "I" - nJR.N ON/OfF schedule

• "2" - R.EVlEW the number to be called

• "3" - SET or CHANGE number to be called (or "3 -," to delete a schedule

• "9" - RESTlUcrION OmONS determine if the user is notified 1) for a"
messaaes or only urpat messaps IDd 2) for messages from all panies or
a single sender. Once set, resuic:tions apply to bod! schedules.

To Create. Reminder Un.age:

MemoryCall· customen served from a an pLuform are allowed to record. schedule and send
themselves a reminder messap at any time durinl tbe next year. Up to three Reminder
messages can be recorded. each up to 30 seconds in lenpb. MemoryCall· service will call th
customer's phone number and play back a Reminder message at the dale and time scheduled.
To use MemoryCall··s Reminder feature, follow dlese insuuetions:

1. Access TheMe~ Service Mailbox.
2. At Main Menu. Press "3" For REMJNDERS.
3. Se1eGt from eilber of the following:

• "1" - Creaae a Reminder message.
• Emer '"'2" to send the Reminder only once (required).

• Follow prompcs to schedule date aDd time for message delivery.

• Enter the scheduled month (1 through 12) or press '.". for delivei
within the next 24 houn.

• Enter the date (1 through 31). Not required if '''W' already enteR

· Enter the time (e.g. 7IS for 7:15).
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• Indicate AM (l) or PM (2) delivery.
· Record message.

• Press "#" to end recording.

• Reminder saved and scheduled. User returned to Main Menu.
• "2" - Review or cancel, an existing Reminder.

• Listen to number of Reminders set

• Press "2" to continue or ..... to exit Reminder feature.

• MemoryCall* swes the scheduled time for each Reminder. After each
Reminder, the user is prompted for one of the following:

.- "1" - Listen to Reminder message.

- "'2" - Skip to next Reminder (if more than one scheduled)
. "3" - CancellDelete Reminder.
- ..... - Exit Reminder feature.

• ..... - To exit Reminder feature.

To Ust.n to • R.mlnd.r M....g.:

MemoryCaU- will contact the customer at hislber telephone number with a reminder message
on the dale and time scheduled for each message. A second attempt to contact the customer at
his/her main number is made 10 minuteS after the first attempt. If still no answer. the message
is placed in the customer's mailbox for retrieval during message review.

The following announcement will be heard when the customer answers the telephone: "This is
your BeLLSouth Memory(AlJ. service with a remiNkr 1fWSQI' for [Mailbox Recorded Name./.
To Listen to this remiltlkr. press J, To save tM remiNkr in your mailbox. Jumg up. ..

To listen to the message. the custOmer merely presses "I" on bislher touchtone key pad. After
listening to the reminder message. the customer can have it sent again It a later dale. To resend
the reminder, the customer sbould press "4" and follow the prompts to reschedule the message.

If someone else answen the customer's reminder call and does not press "1:' MemoryCaU
will automatically save the message as a new message in the customer's mailbox.

Note: MemorYCall· will not call the customer if hislher telephone number does not match
the"mailbox number (e.g., non-integrated service with a Surrogate Client Number).
Instead. messages will be automatically saved in the customer's mailbox.

9.5.5.9 Miscellaneou. K.ys:

• From the Main Menu. Press '7' to RESTART the MemoryCaU· session.
MemoryCall. wi1lasK the customer to enter a new mailbox number and passc:ode.

• Press "0" at any time for HELP or additional assistance.
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• Press ..... at any time to CANca a command or EXIT a menu.

• Press "W' to COMPLETE an operanon or SKIP to another message/prompt

9.5.6 ECC Mailbox Operating Instructions

MemoryCall- Voice Messaging mailboxes are currently unavailable on ECC platfonns. This
section will be updated in the future when this mailbox type is offered from ECC

RIIT'RICTID
CoIlIIIN ,.,...INI/OI~ ...........

... 0Nr .. UIiIlI,., ~

...... CWr ..~---

P.l~



MemoryCail CLEC Package

Page 122 . Blank RESTRICTID
e-"'- IWI/IOr ""--Y ......-..

..., 0..,." UMcI,., ................a.--""'-MIl ()rIy" __

GU.MCSE·OOIBT

Issue A. 1997



GU-MCSE-OOIBT
Issue At 1997

MemoryCalI CLEe Package

Deluxe Voke ~essqing

10. MemoryCalie Deluxe Voice Messaging Service Mailbox

10.1 Mailbox Description

Deluxe Voice Messaging provides the cUstomer with a full range of voice mail features In
addition to telephone answering functionality. Voice mail allows customers to send messages
to ~ther MemoryCaU· customers without dialing their telephone number. Deluxe Voice
Messaging customers~ receive the following features:

• Group Distribution Lists.

• Future Delivery of Messages.

• Control of Message Waiting Indication (Octel only).

• Extended Absence Greetings. and

• Guest and Home Mailboxes (Octel only.)

MemoryCall· Deluxe Voice Messaging Service is offered on a usage sensitive basis.

10.2 Feature Descriptions

Deluxe Voice Messaging is the most feabUe-ricb of MemoryCall"s mailbox types. As Sl.

lacks few feabUeS when compared to ocher mailboxes offered by MemoryCall· service. The
following feamres are included with most Deluxe Voice Messqing mailboxes. Refer to the
FeaD.lre Summary Chan in the next section'for any variations due to service platform (e.g..
Octet 811 or ECe).

• TelepboDe ADsweriDa - Answers incoming calls forwarded from customer lines.
Calls may be forwarded because the cuslOmer is unavailable. on the telephone. or the
cUSlOmer bas temporarily forwarded all calls 10 MemoryCall· service.

• Penon.lized Gnedlll - Customers can record a personal or company greeting
which is heard each time a caller reaches the mailbox. Tbe greeting can be changed
at any time by the cuslOmer. Callers can skip over this greeting if. they wish.

• beDded AbIeDc:e GnedJII - An extended absence peecing can be recorded by
the cusromer instead of the normal personal peetiDa. Callers cannot skip over an
extended absence greeting. This ensures that callers know that the customer will be
away for an extended period of time and may not be checking for messages.

• M.... RIcordiDc - Allows a caller 10 leave a message in hislher own voice for
the cUSIOmer. -

• Caller ProlDptiDc - At the end of a peetina. the caller is automatically prompted
to hang up or press a ..... or "I" for more options. 'These options give the caller
additional control over mesSIIe recording including the ability to liSten to therr
message. erase and rerecord their mesSIIe. or cancel the message entirely.

RIS11UCT'ED
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• Caller Specified Urgent or Private Delivery - During Caller Promptmg. a caller
can specify Normal or Urgent delivery of their message. Urgent messages are
available for review by the customer before normal delivery messages. Messages no<
marked urgent are reviewed in the order in which they were recorded. On BTI
platforms, callers also have the option of specifying a message as "Private," Pnvate
messages can only be heard by the customer and cannot be sent to other
MemoryCall~ customers via voice mail.

• Dial WO" for Operator - Callers may press "0" to transfer to the customer's cieri::.
secretary, operator, or other customer-specified attendant telephone number at any
time while cOMected to the customer's mailbox.

• Voice Mall; Sending Messqes - Allows the customer to send messages to another
user or to a group disttibution list The customer records a message and enters the
destination mailbox number(s) or the distribution list number. The message is
automatically sent to all specified mailboxes.

• Voice MaD; Group Distributiou Usts - Group distribution lists are programmed
by the customer and contain mailbox numbers for sending messages. Distribution
lists can be edited or changed by the customer at any time. Dnce a group
distribution list is built. the customer can send a message simultaneously to all users
on the list without re-entering each mailbox number.

• Voice MaD; Delivery Options - Messages sent by the customer can be marked as
one of the foUowing:

- NormtJl Delivery - Messages are delivered without priority or confirmation.
Normal messages are heard in the order received.

- PriWUt - Prevents the recipient from sending copies of the message to other
MemoryCall· customers.

- U,.,tnl-1bese messages are available for review by the recipient before
nonnal delivery messages. Messqes not marked urgent are reviewed in the
order in which they were received.

- Con,fumation Requated - The customer can request to be notified by
MemoryCaU4t when a messap is received. "The customer can also request
confirmalion for non-received messages.

- FlJIlUre Delivery - Customers can request thal messages be delivered to other
users It a specific: time in the future. The customer records the message and
enters the eWe and time when the message should be delivered.

• Vole. Mail; ReceiviDa M..... - Customers can receive messages sent from
other Deluxe Voice Messaging or MemoryCall· Voice Messaging users.

• Messap Re~ aad Retrienl - Allows the customer to retrieve and review voice
mail IDd telephone answering messqes It any time from any touc:htone-capable
phone. Reuieval aDd review options are:

- PltIybtJck - While listiDl to a messqe. the customer. by using the appropriate
.keys. may rewind to the beginDinl of a messap; forward to the end of a
messqe; pause or resume playback; or increase the volume or speed of
message playback.
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• £nvtlo~ lnformlJlion • Allows the customer to hear the date and time a
message was recorded and how long it is.

• SJdp • The customer my skip to the next message at any time by pressing one
key.

• CQIlctl· The customer may cancel message review at any time while listening
to messages.

· Replay· At the end of a message. the customer can replay that message in Its
entirety.

• Dtlett or Savt • When the customer has listened to a message. he/she may
erase it or save it for a predetermined number of days. Saved messages can be .
reviewed and deleted or re·saved anytime during the archive period.

• Reply • The customer may send a reply to a message sent by another Deluxe
Voice Messaging or MemoryCall- Voice Messaging customer without haVing
to re-enter the destination mailbox number. 1be reply is sent and received like
any other message.

• Send a Copy· 'The customer can SeDd a copy of a message he/she has received
.to another customer unless the messqe wu sent using the •private" delivery
option.

• Purword Security - Requires the customer to enter a password to retrieve
messages. Customers can change passwords wbeaever they wish.

• Mesap W.wq 1Ddic:atioa (optioaal feat1lft) - Messqe Waiting Indication
(MWI) can be put on the customer's \iDe. 'Ibis feanue provides stutter dial tone
when messages have been left in the customer's mailbox. Stutter dial tone is turned.
off after the customer listens to all new IDeSSIps in bisIber mailbox.

• PacvlOutcIJI NoCifkatioa - A customer can personalize hislher mailbox so that
Me~ service willldiVlfe a pager when • message is received. Customers
may also prolJ'llD the mailbox to call. loca! number to deliver the message (Outcalt
Notification/Special Delivery).

• Guest aDd Home MaIlboxes (Octel ollly) - A customer can establish multiple
puswords which make use of the customer's exisUDl mailbox capacity. These
passwords caD be used to simulare up to three additioaal voice messaging mailboxes.
Two of tbese passwords cree"JUeSt mailboxes". The dUrd password is labeled as a
"home mailbox". The customer ere..s these passwords aad provides them to special
callen • eidler family· or business associarA Special c:allen can dial into the ..
c1lStGlDer's mailbox and seadlreceive meuaps toIfrom the customer via their guest or
home mailbox. Messqes sent to the c:usu:nner from the home mailbox are
automatically sent with an'u.rpnt priority. Tbe total number of messages in the
customer's penoaal mailbox. and home/pest mailboxes may not exceed thirty (30)
messapa It anyone time. ..

• Prompt Leyel Coatrol (Octel ollly) - Audible prompcs are provided by
MemoryC,lle service to tell a customer wbll choices are available from the Main or
other menus. Three levels of prompting are penniaed with mailboxes offered from
Octel platfonns: Standard. Extended or Rapid.

RUTIUCTID
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• Control or Mes.sace Waiting Indicator (Octel onJy) - Allows the customer to

control when Message Waiting Indication (e.g., stutter dial tone) is used to notify
himlher of new messages.

• Easy Access (Bn onJy) - Simplifies message ~trieval. Customers who can·t
remember the MemoryCall~ access number can ~trieve messages by calling theIr
home or business number when no one is there to answer the phone. The customer's
call forwards to MemoryCa11~ service and the personal greeting is heard. To enter
the mailbox. the customer just presses ..... during the personal greeting and enters hisJ
her password.

• Reminder Featun (Bn only) - Helps customers remember special events or
appointments. Customers can program MemoryCalI~ to contaet them with a
self-recorded message at a specific eWe and time in the future. At the time specified.
MemoryCaJl~ dials the customer's telephone number and plays the special message to
the answering party. If no one is available to answer the call, the message is placed
in the customer's mailbox for retrieval later.

10.3 Features Not Available With Deluxe Voice Messaging

SublExtension mailboxes are not available with Deluxe Voice Messaging. The customer must
change to a Personal mailbox to receive this feature. All other capabilities provided by
MemoryCall~ service are included in the Deluxe Voice Messaging mailbox offering.

10.4 Feature Summary Chart

The following chan compares featUreS for Deluxe Voice Messaging based on the vendor
platfonn serving the customer.

Table I Deluxe Voice M....glng Feature Matrix

FEATURE 0C11!L m

T....~ YES YES

Voial MIiIIMIuaIiDI YES YES

PwIOIIIl ac.ma YES YES

!-.dId~ cn.aaa YES YES

MalL ac.iDI1.AaIUl 4$ SICOIIdI 4$ SecoDds

MalL N......of""" JO~ JO MIaIpI

MIlt. MIaap IMplI 3~ 3 Mia.-I

CaIIet~1 YES YES

- continued •
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FEATUTlE 0CTE1. an
Caller Speafted UrplU or Urpat Urpllt A; PnVII&
Pn~ Deli-my

btalion of New Masqa \4 Days \4 Days

llIIIaIlon of 51* Meuqa 14 Days \4 Days

Dips ill PIaword S to \.5 Dip .5 to 10 Dips

Temponry Pwwoni YES YES
RequiNd far 1Jiti"izMicwl

Sutw'Ea.as* Mailboxes NO NO

~MaiJboUI YES NO

0utca1IIPI&er NodaCllioll YES. 3 Sdwdu. YES. 2 $dIIduies

CUIIOIIIII' Coacrol of 0urcaIl C~cu 1) .... 3 aur.oa.r c. 1) daItmane
NOCiACIIioeiPqv ICbIdlaAII lIued ClG tiD of type of .... dill will

day• .,. of WIlt. -* 'Y1lI of ca.. DClIiIlcIIiaD. 2) dlIDp
..... 2) cbIDp pqerI .... or .,.. d111i"'Y
0UICIll~""" noalClliaa .... 3) 111m
3) ..........0«. DOdICIDa•• or oft

Oa&illl PIpr TypI or s.w. ............ s.w. ......... to
QuII:aII NtIIIIbIn eu.p .... rn- or PIN. c:bIqe ..... rn- or PIN.e-_ cMap""" eu-.. c:IIap pqed

our.caI1 ...... ..... dIIIPwy .lIIIIber.

NlIIIlber of PIpD'OuIcIU Uplll ...... ,.. Uplll ....... pcr
AltaIpa --... .......
~DeIi"'Y YES YES

MaL F-. Deli.,., S ...... sMasaaw
Mea...

~ DltItwry Up To_. 31 DIys 365 Days

a.... DlIaibaIioa u.. YES YES

Wu. NaDIr of u.s IOU. 10 LillI

MIL MIiItauI .. LiII 2SMllba... 25~

Dill "0" ...a,.- VIS YES

...... LPlle-roI VIS 0 1IwII) NO (1 ~)

..... W... CoIlcroI YES NO

...eo.. DwilII YES NO.............
v...e:-.a DwiIII YES NO..............
....... F-. NO YES

EIIyA-. NO YES

• continued •
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, 0.5 Operating Instructions

The following pages contain instrUctions for accessing a MemoryCaJl~ Deluxe Voice
Messaging mailbox and performing various administrative activities. Operaung instrUctions for
Octet BTI and ECC platforms may vary. Be sure you know which vendor platform serves the
customer when answering questions or discussing a trouble repon.

10.5.1 Accessing A MemoryCalre Mailbox:

Before listening to messages. recording a greeting or perfonning administrative tasks. a user
must first access hislher MemoryCall· service mailbox. TIle way in which users connect to a
mailbox will vary depending on the location from Which they are calling. A touchtone-capable
telephone is required in order to access and administer a MemoryCall· mailbox.

To begin with. the user must dial the MemoryCall· access number. This number is different
from a mailbox number. The MemoryCall· access number is the lead number of the multiline
hunt group connecting a customer's central office switch to the MemoryCall- platform. The
MemoryCall· access number is used in two ways:

10.5.1.1

• customer lines are forwarded to ~e access number in telephone answering
applications, IDd

• customers dial the access number to get to their mailbox when retrieving messages.
changing options or greetings. or performing other administrative tasks.

Calling From A Une Equipped WIth a Mailbox:

WARNING

-
CustoIIlers whose mailbolE Dumber aDd telepbone Dumber
do DOt matdl should roDow the iDstnadioDs iD tbe next
section. This iDcIudes customers with DOD-iDtep'ateei
sentce (e.e., lUiac • Surroaate CUent Number).

When a customers calls in for messages. MemoryCaU· looks at the number from which the call
is placed. If the calling number matches a mailbox number. MemoryCall· assumes the caller
is a customer and speaks the recorded name for the mailbox. MemoryCall· then prompts the

Pap 118 RESTRICTED
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caller for a password. Use the following steps to access MemoryCaU- when calling from a
telephone line equipped with a mailbox (e.g.. from home or office):

1.. Dial The MemoryCall- Service Access Number.
2. Listen To The Recorded Name.

3. At The Prompt. Enter The Mailbox Password.

4. Listen To The Main Menu.

Example: Customer dials the MemoryCall- access number from his home to retrieve
messages:

1. Ring...Ring... "John DCH. P~tUt tlUtr your password."

2. John enters his password and bears the Main Menu.

WARNING

Customen who blocS cleUyery of their Damber (e.a-, ." per
call or per Bne CtOfDI Number DelIvery BJocIdDl> before
c:alIiDI the Memoryean- access Dumber wt1l DOt bar their
recorded DIIIIIe. IDstad, these castomen will har the
staDcIard system creetiDI aDd mast foDow iDstnIctioas ill
the DGt section - CId1UIr From A lJM Not £quipped With
II MtIilIHIz.

10.5.1.2 calling From A Une tID: Equipped WIth • Mailbox:

Customers callinl from a telephone liDe Dot equipped with a mailbox do not hear their recorded
name. Instead. these customers will bear the SWldard system greeting. This is also true for
customers with nOll-intepued service usiDI Surrople Client Numbers.

To access a mailbox. the customer must press the Stir (".j key after hearing the system
greeting and then enter their mailbox number. MemoryCall· speaks the customer's name after
a mailbox number has been entered and then asks for a password.

The foUowinl pps apply to cUSlOmers when calling from a telepbone line not equipped with a
mailbox or to non-iDtelflled users.

1. Dial The MemoryCalle Service AccesI Number.

2. ListeD To The Standard System GreetiDl.

3. Press ".".
4. Enter A Mailbox Number.

5. Listen To The Recorded Name.

RUTRCiED
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6. At The Prompt. Enter The Mailbox Password.
7. Listen To The Main Menu.
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Example: Customer dials the MemoryCall~ access number from a pay telephone:

• Ring...Ring... "Hello, you have reacked BeLLSouth 's MemcryCall fJ ServIce.
To Listell to YOllr niessages. press sttzr ..... now. Or, to leave a message
for t~,e person yOIl are calling, enter tkeir teLephone number /tow Thank
You.

• Customer enters ..... and hears "Mailbo~ number please. ..

• Customer enters seven digit mailbox number.

• Customer hears "John Doe. Please enter your password. "

• John enters his password and hears the Main Menu.

Note: The actual text of the standard system greeting may be different depending on the
platform accessed by the caller. However. the standard system greeting will always
instruct callers to I) press ..." if they have a mailbox on the system or 2) enter the
number of the pany they are aying to reacb.

10.5.1.3 Ea.y Acce.....A Third Method

Customers don't always remember the MemoryCaJI· service access number. If these
customers are served by an ECC or Bn platform. an "Easy Access" method is available.

With Easy Access. the customer merely dials bisIber own telephone number. When the call
forwards to MemoryCall·, the customer can press the ..." key during the personal greeting to
be prompted for a password. Customers must have their tiDe forwuded to MemoryCaJ1~ for
this access method to work. Call Forwarding Busy Line and Call Forwarding Don't Answer
are both recommended for customers who use Easy Access.

This access method also works for non·integraled customers who choose to call the Surrogate
Client Number usociared with their mailbox. The following steps apply to customers whose
MemoryCall. service suppons the Easy Access Feamre:

1. Dial1be Home/Office Number Equipped With A Mailbox.

2. Call ForWuds to MemoryCaU· Listen To Penonal Greeting.
~

3. Press ..." During Greeting.

4. Listen To The Recorded Name.

S. At The Prompt, Enter The Mailbox _Password.

6. Listen To The Main Menu.

Example: Customer dials his home number. Call forwuds to MemoryCall·:

• Ring...Ring... "Hello. you've 'tacked tM Smith household......

Pale 130 AISTR1CTm
e- /110IIOI-....-.,...--.

..... QrIor II~,., 1IIIauII .....~
AM ClM't" ..,.,....--.



GU.MCSE-OO IBT
Lssue A. 1997

MemoryCalI CLEC Packace
Deluxe Voice Messaging

• Customer enters ..... and hears "John D~. Pltast tllur your password. ..

• John enters his password and hears the Main Menu.

10.5.2

10.5.3

Initializing a Mailbox:

Before using MemoryCaJl· service. each customer must initialize hislher mailbox. Messages
will be recorded in a mailbox prior to inftialivation. However. callers will not hear a personal
greeting or the customer's name when leaving a message if the mailbox has not been initialized.
In addition. customers cannot listen to stored messages until they have completed this
initialization step.

To initialize a MemoryCaU· mailbox. customers must follow instructions provided with their
customer education material. In general. mailbox initialivation requires the following steps:

1. Call The MemoryCall· Access Number From The Line Equipped With The Mailbox.

2. Enter The Temporary Password For The Mailbox.
3.. Enter A New Pennanent Password.

4. Record A Name For The Mailbox.

5. Record A Personal Greeting.

6. Listen To The Tutorial On Mailbox Operation.

After initialization. the customer will hear the Main Menu aDd can listen to messages or
perform other administrative taSks

Note: Customers can i.nitia1.ize their mailbox when away from their home or office.
However. they must press ..... aad eater their mailbox number after calling the
access number and before enteriJlg their temporary password.

Main Menu Choices

The followiq chan compares the main menu choices for Deluxe Voice Messaging based on the
vendor platform serving the custOmer.

Table J Deluxe Voice Mnuglng Main Menu

N\JMBEJl EN'TmtED: oc:TEL BTl

"I" u-IOM .. u- 10 MIIIaIII

'T s.li~ s-ta*-p

"]. o-t~.... lWIiMIr"-aft

·4· """0..-. NlA

• 00ft1in......

AIITRICTID
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10.5.4

"S' Restart N/A

"6" N/A NlA

'I N/A RUWt

·S" NlA N/A

"9" NlA UserOpuocu

'0' R~ Main Menu Play Help Scnl'l

'.' Ell.itIDiscoane E.xnIOisconDeCt

")·1' l.islIa to UIIbUnS Maaps N/A

"0-0' NlA NJA

.~. NlA NlA

OCTEL Mailbox Operating Instructions

The follOWing chan shows the most frequently used menu choices for a Deluxe Voice
Messaging mailbox on an Octel platform. Other options may be available. Refer to detailed
insauctions in this section for additional information.

..
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.. Figure 20 Octel Deluxe Voice M....ging Menus

10.5.4.1

Callen reaching the customer's mailbox CID record & messaae after hearing the personal
greeting. MemoryCalle plays an announcement similar to the following after the customer' 5

personal greeting: "At tM tOM, p14tU~ record yottr 1ftU.UJ,~. WMra YO" Mve finished
recording, you may hang up or pr~ss OM '1' for mon options." lbe following insuuctions
apply when caners leave a message in the customer's mailbox.
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• ..... to skip the greeting and begin recording;

• ''0'' to transfer to a customer-provided operator or attendant; or
• ..... to cancel the message and return to the standard system greeting.

While recording a messace the caller caD:

• Hang up to send the message as is and disconnect;

• Press ''0'' to save message and then transfer to a customer-provided operator or
attendant;

• Press ..... to erase the message and re-record; or

• Press ''#'. or "I" to end the recording and hear more options. Those options include:

. "I" - If the caller is satisfied with hislber message. Selecting ",.. offers the
following delivery options:

- Press "I" for NORMAL DELIVERY
. Press "2" for URGENT DELIVERY

- '"2" - Listen to the message.

- "3" - To erase and re-record the message.

- "4" - To continue recording where the caller left off.
- ..." - Cancel message and return to standard system greeting.

10.5.4.2 To Us.n to M....ges:

Customers can call into MemoryCalle from any touebtoDe-capable telephone to retrieve
messages. 1be foUowing instrue:tioos apply to message retrieval for Deluxe Voice Messaging
mailboxes on Octel platforms:

1. Access The MemoryCall· Service Mailbox.
2. At Main Menu. Press "1".

3. Hear Date And Tune When Message Recorded Or Last Saved (May vary if user has
aamed off'o-trime option).

4. DuriDg Message Review Press:

• "1" - REWIND the current message back 10 seconds

• "I-I" - 00 to BEGINNlNG of current messaae
• '"2" - PAUSEIRESUME message review

• "~" - FAST FORWARD 10 seconds through the message

• "3-3" - Go to END of current message
• "4" - SLOW DOWN message playblCk

Pqel34 RISTNC'TB
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• "5" - ENVaOPE INFORMATION: message date (recorded or last saved), '
time and length

• "6" - SPEED UP message playback
• "8" - Return to NORMAL VOLUME

• ''9" - LOUDER VOLUME during message playback
• '.". - SKIP the current message

• "-..w' - SlOP TO SAYEO messages
• ..... - CANCEL message review and return to Main Menu

5. After Message Review Press:

• "4" - REPLAY last message

• "S" - ENVELOPE INFORMATION: message eWe (recorded or last saved).
time and length

• "6" - SEND COpy to another mailbox customer. (For delivery options. see
"To Send a Message... " in the next section)

• ".,.' - ERASE message just beard
.. "8" - REPLY to message just heard (oripw messace must be from another

MemoryCall· customer on same serving pladonn)

• ''9'' - SAVB message just heard

• '.,.' - SKIP to the next "meSSage

• ..." - CANCEL message review and reaun to Main Menu

Note: Once deleted messages cannot be un-erased or reheard. Pressing "5" at the Main
Menu to restart the MemoryCall· sessioo does not undelete messages.

10.5.4.3 To 8encI • MesAge to Other MemoryCal" Customers:

Deluxe Voice Messqing customers haye the ability to send messages to other MemoryCall·
Deluxe or Voice MessqiDg customers. Usually, the recipient is III employee of or associated
with the sender's busiDess or OrglDization. Messaaing is a valuable tool for communicating
with other parties without placing a phone c:all.

,
Group Distribution Lises funher enhance me value of this tooL Group Lists allow the cUStomel
to send the SIIIIC message to multiple parties without entering the mailbox number for each
recipient (see insttue:tions Wer in this section for managing Group Lists.)

To send a message to one or more parties. use the foUowing iDsUuctions:

1. Access The MemoryCall· Service Mailbox.

2. At Main Menu, Press '"2".
3. Record Message. During Message Recording. The Following Options Are Available:

• "1" - REWIND and replay wtw has been recorded

",,'ti'fJ'
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10.5.4.4

• "1-1" - Rewind to the BEGINNIN'G and replay what has been recorded
• "2" - PAUSE ON/OFF

• "3" - FAST FORWARD through what has been recorded
• "3-3" - Fast forward to END of recording
• "." - ERASE and rerecord entu'e message

4. Press 'if' When Recording Complete.

5, Enter Destination Mailbox Number. Group List Number.. Or "#" To Spell By Name.

Note: To send a message to a Home/Guest mailbox.. enter "91" for Guest 1.
"92" for Guest 2, or "93" for Home.

6. Select A Delivery Option:

• "I" - PRNA1'E

• "2" - URGENT

• "3" - MESSAGE CONFIRMAnON. For this option, select one of the
following:

- "I" for a confirmation receipt or

- "2" for notification of non-receipt.

• "4" - Ft.mJRE DELIVERY. If this option is selected. user is prompted for a
future delivery date and time 31 days from the recording dale.

7. Press '-r To Send Message.

8. Enter The Next DestiDation Mailbox Number To Receive Message Or Press "... To
Return To Main Menu.

To Check Receipt of • sent M....ge:

Use this option to manually check on the StIlUS of a sent messqe. Automatic confirmation of
sent messages can be requested by selecting the appropriare Delivery Option before the message
is sent

10.5.4.5

1. Access The MemoryCall· Service Mailbox.
2. At Main Menu. Press "3".

3. Enter Mailbox Number Of Message Recipient Or 'W' To Spell By Name.

4. ListeD To Receipt Information. MemoryCaU. will teU the user if messages have been
beard. Unheard (unreeeived) messages are played back to the sender.

To Manage Group Distribution U~:

Group Distribution Lists allow a customer to send a messaae to multiple MemoryCall
customers without entering each destination mailbox number. Once a list is built. the customer
merely enters the number of the list to send a messqe to all mailboxes on the Group List. Each
list is identified by a two-digit number (11 through 20) and a name recorded by the customer.
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