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10.5,4.6

1. Access The MemoryCall~ Service Mailbox.
2. At Main Menu. Press "4" For PERSONAL OmaNS.
3. Press "2" For ADMINISTRATIVE OmaNS.

4. Press "2" For GROUP USTS. Then Enter One Of The Following Based On The
Change Required:

• .. t" - CREATE a new list

• ''2" - EDIT an existing list

• "3" - DELETE an existing list
• "4" - REVIEW or RENAME existing lists

S. Follow Prompts To Modify The Group Distribution List. When Creating A L1sc:
• Enter a list number from 11 to 20

• Record a name for the list
• Enter the mailbox number(s) to addIremove from the list
• Press "I" to listen to the list.

To Change A Password:

MemoryCaU· Deluxe Voice Messaging customers served from an Octel plalfonn are pennitted
to assign multiple passwords to their mailbox. Customers can Jive out Ouest or Home
passwords to parties with whom they commuaicale frequcndy. This enables the customer
the guest to send voice mail messqes back aDd forth usUlS a porUoo of the customer's
mailbox. No other customer or guest caD reaieve these messqes. Messages sent between
GuestIHome users and the customer art: considered pan of the local message count (30
messages) permitted for the mailbox.

However, unlike Personal or Extension Mailboxes. callers caD only leave messages for the
primary customer. No menu is Jiven to callers aDoms diem to leave messages in Guest or .
Home mailboxes. Tbe customer must use the Personal password whenever he/she wants to
retrieve messages left by telephone callers.

A Secretary Password can be used by a person authorized by me customer to enter the mailbox
and obtain envelope infonnalion for messqes. However, the Secrewy cannot actually hear a
message left in tbecustomer's mailbox. Nor can me Secrewy reply to any inessqes left in
the customcr's..mai1box.

Octel passwords can be from S to IS diSUs in lenlth- Deluxe Voice Messaging customers can
chanp these passwords at any time usmc me foUowins insaueaons:

1. Access The MemoryCall· Service Mailbox.
2. At Main Menu, Press "4" For PERSONAL OmONS.
3. Press ''2'' For ADMIN1S1'RATIVE OmONS.
4. Press "I" For PASSWORDS. Then Enter One Of Tbe Following Based On The

Password To Be Changed:

RIITRIC'TID
,' ..c:..... -.or ~

.". ,.,,,. ,~, .... QIolJ ....-"'-
". ~", ~~ __._-
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• "r" - GUEST 1
• '"2" - GUEST 2

• "3" - HOME (can also be used as a third Guest Mailbo:u

• "4" - SECRETARY

• "5" - PERSONAL (main password)

5. Follow Prompts To Enter New Passwords.

WARNING

Ct;·MCSE·OOun
lssue A. 1m

10.5.4.7

Customers should write down passwords and store them in
a safe place. Lost passwords will result in lost messages. A
customer's mailbox must be re-established by BeUSoath if a
password is lost. The customer must contact BeUSouth's
Service Center to place an order Cor this purpose. When a
mailbox is re-established, the mailbox is deleted and all
messaps, p-eetinlS aDd pauwords are lost.

To Change Prompt Levels:

10.5.4.8

Audible prompts are provided by MemoryCall. service to teU a customer what choices are
available from the Main or other menus. Three levels of prompting are permiaed. The default
is the Standard Prompt level. This prompt levellisu those menu choices used most frequently
by customers. Extended Prompts list aU menu choices including more advanced features.
Rapid Prompts also cover all features but lie very brief. Use the following instructions to
change prompt levels:

1. Access The MemoryCall· Service Mailbox.
2. At Main Menu. Press "4" For PERSONAL 0P110NS.

3. Press "1." For ADMINISTRATIVE omONS.
4. Press "3" For PROMPT LEVELS. Then Enter One Of The Following Based On The

Desired Prompt Level:

• "1" ~ STANDARD prompts~

..."1." - EXTENDED prompts; or

• "3" - RAPID promptS.

To Control OawTlme Option:

MemoryCall. automatically plays a message's dale and time before the message is heard.
Deluxe customers can tum off automatic dale and time playback if desired from the
Administrative Options menu. Customers can still hear a message's dale and time by
requesting envelope information even when DatefI'ime Control is set to off.
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1. Access The MemoryCalls Service Mailbox.

2. At Main Menu, Press "4" For PERSONAL OmaNS.

3. Press "2" For ADMlNISlRATIVE OmONS.
4. Press "4" For DATEfI1ME. Then Enter One Of The Following:

• "I" - DatelTime turned.ON

• ''2'' - Datellime turned OFF

Note: The date and time played by the Octel indicates when Ute message was received
(for new messages) or last saved (for mltived messages). Once a message IS

saved, the recording date and time is lost

10.5.4.9 To Change A Greeting or Recorded Name:

MemoryCall· Deluxe Voice Messaging customers can have two different greetings. The
Personal Greeting is the one used most frequently. Customers served by an Octel have the
option of recording their own personal peeting or selecting a sWldard personal greeting. The
standard personal greeting uses the Recorded Name to prompt callers to leave a message. The
text of the standard personal greeting is U At tlr4 toM, pleQJe record your 1MSSDge to [Recorded
Name I. When you have jinislr4d recording you may Jrmag up or press J for mort options.
Betp."

'The Recorded Name serves two other purposes. Fara. it is played to the customer when
accessing hislher mailbox prior to the pusword prompt. Secondly, the Recorded Name is a!.:o""

played by MemoryCall· to confirm a mailbox number wheDever someone sends the customer a
message.

An Extended Absence Greeting can be recorded and selected instead of the Personal Greeting
when the customer is away from bislber bome or office for 10Dg periods of time. Callers
cannot skip over an Ex1ended AbseDce Greeting to leave a rnessap. They must hear the entire
greeting before recording their message. Extended Absence Greetings are useful when the
customer is not able to check for messages for some time.

To record a personal greeting. extended absence greeting or user name:

I. Access The MemoryCall· Service Mailbox.

2. At MaiD Menu. Press "4" For PERSONAL OmONS.

3. Press "3" ForG~GS. 'Then Enter One Of'The Following:

• "1" - PERSONAL GREETING. If "1" is selected. die customer is prompted
further u follows:

• Press "1" to use die standard personal peeling or

• Press "'2" to record a personal greeWlS

• "'2" - EXTENDED ABSENCE GREETING
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• "3"-N~

4, Follow Prompts To Record and Save The New Greeting Or Name.

To Tum On/Off Outcall Notification and Message Waiting:

10.5.4.11

Deluxe Voice Messaging customers have the ability to control when and how MemoryCa1I~

notifies them of new messages. Outeall Notification schedules can contact the customer
through a pager or some other telephone number. Message Waiting Indication activates stutter
dial tone on the customer's phone line.

Customers must have Message Waiting Indication on their line and service order for selections,
"3" and "4" to be available (see insauctions below). Selecting "4" - Message Waiting Off
does not disable the MWI switch feature. Instead. it tells the Octel platform not to send MWI
activation requests to the switch when new messages are received. The Octel will begin
sending MW1 requests to the switch again when "3" - Message Waiting On has been selected.

Outcall Notification and Message Wailing can be controlled by the customer using the
following insauctions. A separate menu (see foUowing section) is required to set up an outcall
notification or pager schedule.

1. Access The MemoryCall· Service Mailbox.

2. At Main Menu. Press "4" For PERSONAL OmONS.
3. Press "1" For NOTIFICATION ONIOFF.

4. Listen To Current Notification And Message Waiting Status.
S. Select One Of The FoUowing:

• "1" - Tum NOTIFICATION ON

• "2" - Tum NOTIFICA1;lON OFF
• "3" - Tum MESSAGE WAlTING ON

• "4" - Tum MESSAGE WAlTING OFF

To Modify Notification Schedule(l):

Mailbox customen served from an Octel platform are allowed up to three different notification
sch~ua: .

• Sc:heaa1e 1 or Pacer Scbeclale can be used for outea11 notification to a pager or a
noo-papr telephone number (e.g.• local or toU-free) u foUows:

• OupJJ tp • Telephgne Number - The customer-Specified telephone number is
called by MemoryCall· service.. A recorded message is heard by the
answering party notifyinc them dW a new message bas been received in the
customer's mailbox. 'The cuslOmer then foUows the audio prompcs to enter his!
her password and listen 10 the message.

• OupJJ tg • Piger - Schedule 1 becomes a pager schedule if a pager type is
specified on the service order using the VMO FIC. 'The pager schedule cannot
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be used for outcall notification to a non-pager number. No verbal message or
prompting is provided. The pager schedule utilizes special dial strings
programmed into the Octel to work with digital or PIN driven pagers. The dial
saing used is based on the pager type shown behind the VMO FIn,

• Schedule 2 is reserved for outcaU notification to non-pager loc:a1 or toll-free numbers
only. No special dial strings are outpulsed in conjunction with this number. The
cus&omer-specified telephone number is called by MemoryCall. service. A recorded
message is heard by the answering party notifying them that a new message has been
received in the customer's mailbox. The customer theri follows the audio prompts to
enter hislher password and listen to the message.

• A Temporary Schedule is available to override PagerlScbedule I and Schedule 2
and can be used for holidays or other special time periods. The Temporary Schedule
suppons calls to non-pager local and toU-free numbers only and cannot be used with
a pager number. PagerlSchedule I and Schedule 2 au&omatically resume when the
Temporary Schedule expires or is cancelled by the user.

Schedules I and 2 can be active at the same time u lonl u the times do not overlap. The two
schedules remain in effect unless 1) one or both schedules are cancelled. 2) notification is
turned off (see previous section), or 3) the Temporary Schedule is active. The following must
be specified for each notification schedule:

• the telephone number or pager number to be contacted.,

• start and SlOp times for notification (when notification is permitted).

• the typeS of messaces which will genera!e an outeaIl or page (e.g.• Urgent or All
messages).

• how quic:kly the number or pager will be called after a message is received. and

• for Temporary Schedules only, the Dumber of days the schedule will remain in effect.
At the end of this time. PqerlScbedule 1 aDdIor Schedule 2 become active again.

MemoryCall· attemprs to cootld the customer up to three times. 20 minutes apart when a new
message is received. If a busy sip! is encountered durinl the outeaUIpage. MemoryCaU·
tries six more times every three (3) minutes. To establish a notific:aliOll schedule. follow the
insttuctions lisaed below:

1. Access The MemoryCall· Service Mailbox.

2. At MAin Menu, Press "4" For PERSONAL OmONS.

3. Press 044" For NOTIFICAnON SCHEDULE. Then Enter One Of The Following
Schedules:

• 04\" _ FIRSTIPAGER SCHEDULE

Ndte: If MemoryCall· prompts for "Ant" schedule. the mailbox has beel
built without pacer support The wonts MPapr Schedule" will be
spoken by MemoryCall· only if the mailbox has been programmec
with pacer capability.

4. to.
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• "2" - SECOND SCHEDULE

• "3" - TEMPORARY SCHEDULE
4. For existing schedules, MemoryCall~ will first ask if the user wishes to update (Press

"I") or canceVdelete (Press "2") the selected schedule. If the schedule does not al
ready exist. MemoryCall- will begin prompting the caller to establish the schedule ..
The following promptS are h~ when establishing or updating a schedule:

• Enter number of days schedule to be in effect (Temporary ScheduLe onLy.)

• Enter the number to be paged or called.

• Enter the w«kdav start time then "1" for AM or '"2" for PM. To indicate no
weekday notificarioD spell "NO" on the touchtone pad (same as "~..).

• Enter the weeKday stop time then "I" for AM or ''2'' for PM.
• Enter the weeKend start time then "I" for AM or "2" for PM. To indicate no

weekend notification spell "NO" on the touchtone pad (same as "6-6").

• Enter the weeKend stop time then "1" for AM or "2" for PM.

• Enter the type of message to cause notification:

- "1" for ALL messages or

- "2" for URGENT ONLY.

• Enter one of the following numbers to tell MemoryCall- how soon after a
message is received to place the outeall or page:

- "I" - 1 Hour
• ''2" - 2 Hours
- "3" - 4 Hours

- "4" - After ODe day

- "S" - Immediately after message received

- "6" - Never notify the customer

Note: MemoryCall· will prompt the customer for one of the above
notification intervals for bach urpnt aDd non-urgent messages if the
customer bas tequested to be notified of all messages. For
example. a customer can be notified immediarely of all urgent
messages and after 2 houn for non-urgent messages.

MllC8llaneous Keys:

• From the MaiD Menu. Press ..~ to RESTART the MemoryCaJI· session. The
sW1dan.t system areeUnc is heard~c die user to enter a mailbox number.

• Press 'V' at any time for HELP or additionaJ usisClDce.
• Press ..... at any time to CANCEL a c:omnumd or EXIT a menu.

• Press "W' to COMPLETE an operation or SlOP to another messageJprompt.
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10.5.5 BTl Mailbox Operating Instructions

The following chan shows the most frequently used menu choices for a Deluxe Voice
Messaging mailbox on a BTI platfonn. Other options may be available. Refer to detailed
insuuctions in this section for additional infonnation.
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F1gura 21 Btl Deluxe Voice M_ging Menus

10.5.5.1 When.callers Record I Muuge:

Callers ruchiDg the customer' 5 mailbox caD record a rnessaae after hearing the personal
greeting. MemoryCall- plays an announcement similar to the foUowing wr the customer's
personal peetinr.: "PkM~ record aft~r tM IOu. To end yow IMssole you may Juzng up or
press porutd '/I' for IfIOre oprioru." 'The followinl insaue:tiOllS apply when callen leave a
message in the customer's mailbox.

During the greetinl the caller caD press:

._- D '"
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• "#" to skip the greeting and begin recording or

• "0" to transfer to a customer-provided operator or attendant.

While recording a message the caller can:

GU-MCSE-OOIBT
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10.5.5.2

• Hang up to send the message as is and disconnect;
• Press ..... to cancel message and disconnect; or

• Press ..#'. to end the recording and hear more options. Those options include:
- "1" - To send the message and disconnect.
. "2" - To erase and re-record the message.

- "3" - Review the message.

- "9" - To set delivery options. Those options are:

• Press "I" for URGENT DELIVERY
- Press "'2" for PRIVATE DELIVERY

- "0" - Cancel message and transfer to a customer-provided operator or
auendant.

- ..... - Cancel message and disconnect.

To Waten to Messages:

Customers can call into MemoryCall· from any touehtone-<:apable telephone to retrieve
messages. The following insttUctions apply to message retrieval for Deluxe Voice Messaging
mailboxes on STI pladorms:

1. Access The MemoryCalle Service Mailbox.

2. At Main Menu. Press "1".

3. Hear Dare And Tune When Message Recorded.

4. During Messqe Review Press:

• "1" - ERASE the current messqe
• '"2" - SAVE message just heard

• "3" - REPEAT message..
• "4" - REWIND the current messqe back S seconds
• "5" - PAUSE message review for 20 seconds or press any key to resume

• "6" - FAST FORWARD S seconds through the message
• '7" - REPLY to message just heard (original message must be from another

MemoryCall· customer on the same serving platform)
• "8" - SEND A COpy to another mailbox customer. (For delivery options,

see "To Send" Message..... in the next section)

• "9" - MORE OmONS including:
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• "9-4" - Listen to the PREVIOUS MESSAGE

· "9-5" - Hear the DATErI1ME the current message was received
• ''9-6'' - Hear the SENDER'S NAME

• "0" for HELP

• "..' to SKIP the current message

• ..... to CANCEL message review and return to Main Menu

Note: Messages are not truly deleted until the customer hanp up or disconnects from his!
her mailbox. Deleted messages can still be heard or saved by returning to the
Main Menu and listening to the message again. Pressing "7" at the Main Menu to
restart the MemoryCall· session will end the current session and delete all erased
messages. Restart does not undelete messages.

10.5.5.3 To Send a Me.sage to Other Memoryca... Customers:

Deluxe Voice Messagina customers have the ability to send messages to other MemoryCall.
Deluxe or Voice Messagina custotnen. Usually, the recipient is an employee of or associated
with the sender's business or organization. Messaging is a valuable tool for communicating
with other parties without placing a phone call.

Group Distribution Lists further enhance the value of this tooL Group Lists allow the cus' r
to send the same message to multiple parties without entering the mailbox number for each
recipient (see insttuetions later in this section for maugina Group Lists.)

To send a message to one or more parties. use the fonowing instrUCtions:

I. Access The MemoryCall· Service Mailbox.

2. At Main Menu. Press "'2".

3. Enter Destination Mailbox Number or Group List Number. Press T When Complete.

4. Record Message Tben Press T.

5. Choose From One Of The Fonowing:

• "1" - SEND the messqe
• '"2". - CHANGE the recorded message

.~" - REVIEW the messqe
• "4" - SEND COpy to someone else

• '"9" - DEI.JVERY OmONS. Available options are:

• "I" - URGENT deliveiy

• "'2" - PRIVATE delivery

• "3" - Request RETURN RECEIPT
• "4" - Ft.m.JRE DELIVERY. If this option is selected, user is prompted

for a future delivery date and time one year from the recording date

, RUIM:IID Papl4S
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10.5.5.4 To Manage Group Distribution Lists:

10.5.5.5

Group Distribution Lists allow a customer to send a message to multiple MemoryCall~

customers without entering each destination mailbox number. Once a list is built. the customer
merely enters the number of the list to send a message to all mailboxes on the Distribution List
Each list is identified by a tw<H1igit number and a name recorded by the customer

I. Access The MemoryCa11· Service Mailbox.

2. At Main Menu. Press "9" For USER OPTIONS.

3. Press "9" For 01HER OPTIONS.

4. Press "1" For GROUP LISTS. Then Enter One Of The FollOWing Based On Type Of
Change Required:

• "1" - REVIEW a list

• "2" - CHANGE an existing list

• "3" - DELETE an existing list

• "4" - CREATE a new list

S. Follow Prompts To Modify Group Disaibution Lists

To Change A Password:

Deluxe Voice Messaging customers can change their password It any time. Passwords prevent
other parties from retrieving messages and insures the security of the customer's mailbox. No
Home/Guest mailboxes are provided for Deluxe Voice Messaging mailboxes on a BTl platfonn.

In some BTl literature. passwords are referred to as passcodes. BTI PasswordslPasscodes can
be from S to 10 dips in length. Use the foUowing stepS to change a password for a Deluxe
Voice Messaging mailbox:

1. Access 1"be MemoryCall- Service Mailbox.

2. At Main Menu. Press "9" For USER OmONS.

3. Press "2" For PASSCOOE.

4. Enter a 5-10 Digit Password. Then "I" To Keep Or "2" To Change...
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WARNING

Customers should write down passwords aDd store them in
a sale place. Lost puswords will result ill lost messqes. A
customer's mailbox must be re.established by BellSouth it a
pauword is lost. The customer mUll CODtad BelJSouth's
Semce Center to place aD order for this purpose. When a
mailbox is re-established, the mailbox is deleted and an
messaps, greetiDp aad passwords are lost. .

10.5.5.6 To Change A Greeting or Recorded Name:

MemoryCa11~ Deluxe Voice Messaging customers can record their own personal greeting at an
time. No standard personal greeting is available for customers served from a an platform.
Once recorded. customen can mark their g:n:eting for Extended Absence.

A personal greeting marked for Extended Absence can be used when the customer is away
from hislher home or office for loug time periods. Callers cannot skip·over an Extended
Absence Greetinl to leave I messap. 'They must hear the entire greetUll before recording
their messqe. Extended Absence Greetinp are useful when the customer is not able to cheeJ
for messages for some time.

In addition to a peetiDg. Deluxe Voice Mangini customers must record a Name. The
Recordec:l Name is beud by the customer wbeD accessing bisIber mailbox prior to the pasSWOl
prompt. The Recorded Name is aJso played by Memory<:ane to coafum a mailbox number
whenever someone sends the customer a message.

1. Access The MemoryCall- Serviee Mailbox.

2. At MaiD Menu. Press UfJ" For USER. OmONS.
3. Press "1" For GREETINOSINAMES. Then Enter One Of The Followinl:

• "1" - PERSONAL GREETING. The foUOwlnl options are available:
• "1" - Review the Penonal GreedDI. After the peeting is played. the

user is allowed to:

• "I" - Keep the exisbnl peetinc.

• ''2'' - Chanp the existing areeUnl.
• "3" - MarklUnmark the existinl pectinl for EXTENDED

ABSENCE.
- ""2" - Chanp the Personal Greelinl. The user is prompced to record

peetinl IDd press ...... 'The peebDl is played back to the user and thl
roUowing prompcs are Jiven:

• "I" - Keep the new peetml.

• '"2" - Chanp the new peeUnl.
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• "3" - Keep the new greeting and marie it for EXTENDED
ABSENCE.

• "2" - RECORDED NAME. The following options are available:
- "I" - Review the Recorded Name. After the name is played. the user

is allowed to:

- "I" - Keep the existing recorded name.

• "2" - Change the existing recorded name.

• "2" - Change the Recorded Name. The user is prompted to record a
new narne and press "#". The name is played back to the user and the
following prompts are given:

• "1." - Keep the new recorded name.

• '"2" - Change the new recorded name.

To Control NotfficatJon Schedule(s):

Deluxe Voice Messaging customers served from a Bn platform are allowed two different
notification schedules: a Pager Schedule and a Special Delivery Schedule. Both may be active
at the same time. When notification is turned on. it is active 24 hours a day, seven days a
week. including holidays.

The first schedule is reserved for paging. It utilizes special dial strings programmed into the
Bn to work with tone, voice, digillJ or PIN driven pagen. 1'be type of pager and dial string
used is based on the VMO AD shown behind the Deluxe Voice Messaging service order
USOC.

The second or Special Delivery schedule is for outcall notification to non-pager local or
toll-free numbers. No special dial strings are outpulsed in conjunction with this number. The
customer-specified telephone number is called by MemoryCall· service. A recorded message .
is heard by the answering party nocifying them that a new message has been received in the
customer's mailbox. The customer then follows the audio prompts to enter hislher password
and listen to the messqe.

The following must be specified for each notification schedule:

• the telep_ number or pager number to be contacted;

• the~ of messages which will generate an ouu:aJ.l or page (e.g., Urgent or All
messages); aDd

• whether messages from all panies will cause notification or only messages from a
specific mailbox.

The last item on the above list allows the user to be notified only when messages are received
from a single person (e.g., boss, client. or some other MemoryCalle user.) When notification
oceun, MemoryCall. will attempt to contact the customer up to three times. 20 minutes apan
for any messages which meet the restrictions set by the customer. To program and control
notification schedules, follow the instlUctions listed below:
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1. Access The MemoryCaJI* Service Mailbox.

2. At Main Menu. Press "9" For USER OmONS.
3. Press ''9'' For OTIiER USER OPTIONS.
4. Press '"2" For MESSAGE NOTIFICAnON.

5. Select The Schedule To Be Created. Changed Or Modified By Choosing One Of The
FollOWing:

• '"2" for PAGER NOTIFICAnON

• "3" for SPECIAL DELIVERY SCHEDULE

6. Use The Following Options To Control Either Notification Schedule:

• "I" - nJRN ON/OFF schedule

• "2" - REVIEW the number to be called

• "3" - SET or CHANGE number to be called (or "3 - .'. to delete a schedule)
• ''9" - RESTRICI10N omONS determine if the user is notified 1) for all

messages or only urgent messages and 2) for messages from all parties or from
a single sender. Once set, restrictions apply to both schedules.

To Create a Reminder Me...ge:

MemoryCall· customers served from a an plalform are allowed to record. schedule and seT"''!
themselves a reminder message at any time during the next year. Up to three Reminder
messaps can be recorded. each up to 30 seconds in length. MemoryCall· service will callule
customer's phone number and play back a Reminder message at the date and time scheduled.
To use MemoryCalle,s Reminder feaDJR, follow these instructions:

1. Access The MemoryCalle Service Mailbox.

2~ At Main Menu. Press "3" For REMINDERS.

3. Select from either of the following:

• '"1" - Create a Reminder messqe.
• Enter '"2" to send the Reminder only once (required).

• Follow prompa to schedule date lIIld time for message delivery.

• Enter the scheduled month (1 through 12) or press "W' for delivery
within the next 24 hours.

• Enter the date (1 through 31). Not required if "W' already entered.

- Enter the time (e.g. 7tS for 7:15).

• Indicate AM (1) or PM (2) delivery.

• Record message.
• Press·.... to end recordiDl.

• Reminder saved and scheduled. User returned to Main Menu.

• "2" - Review or cancel an existing Reminder.
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10.5.5.9

. Listen to number of Reminders set

. Press "1" to continue or ..... to exit Reminder featUre.

- MemoryCalI* StaleS the scheduled time for each Reminder. After each
Reminder, the user is prompted for one of the following:

· .. t" - Listen to Reminder message.

- "2" - Skip to next Reminder (if more than one scheduled).

• "3" - CancellDelete Reminder.
• "." - Exit Reminder feature.

• "." - To exit Reminder feature.

To Usten to I Reminder Me.age:

10.5.6

MemoryCall* will contact the customer at hislher telephone number with a reminder message
on the eWe and time scheduled for each message. A second attempt to contact the customer at
hislher main number is made 10 minutes after the first attempt. If still no answer, the message
is placed in the customer's mailbox for retrieval during message review.

The foUowing announcement will be heard when the customer answers the telephone: "This is
your B~llSollth MemoryCal.J* service with a reminder nuusalefor [MGilboz R~corded Name}.
To LUten to this remin.der, preSJ' 1. To SQV~ tM reminder in 'JOur 1rUJilboz, Jumg up."

To listen to the message. the customer merely presses "1" on bislber touehtone key pad. After
listening to the reminder message. the customer can have it sent apin at a laler date. To resend
the reminder. the customer should press "4" and foUow the prompts to reschedule the message.

If someone else answers the customer's reminder call and does not press "1," MemoryCall*
will automatically save the message as a new message in the customer's mailbox.

Note: MemoryCalle will not call the customer if hislher telephone number does not match
the mailbox Dumber (e.g., DOO-intep-ared service with a Surrogate Client Number).
Instead. messages will be automatically saved in the customer's mailbox.

10.5.5.10 Miscellaneous Keys:

• From..the Main Menu. Press '"7" to RESTART the MemoryCalle session.
MemoryCall· will ask the customer to enter a new mailbox number and passcode.

• Press V at any time for HELP or additional assistance.
• Press ..." at any time to CANCEL a command or EXIT a menu.

• Press T to COMPLETE an operation or SKIP to anocher message/prompt.

ECC Mailbox Operating Instructions

MemoryCall. Deluxe Voice Messaging mailboxes are currently unavailable on ECC platforms.
This section will be updated in the future when this mailbox type is offered from ECC.

REST1uc:TID
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MESSAGE RATE TELECOMMUNICAnONS SERVICE (MTS)
INFORMATION PACKAGE

l. Service Description

A. Basic Service Features
MTS, referred to as local toll (or long distance), provides calling to points which are
outside of the basic local calling area but within the defined Local Access Transport
Area (LATA).

B. Basic Service Capabilities
MTS is offered on a station-to-station or person-to-person basis. The station-to
station class of service is furnished on a customer dialed calling card basis, an
operator handled basis, or a dial station to station basis.

2. Tariff References

MTS is located in Section A18 of the General Subscriber Service Tariff (GSST).

3. Installation Intervals· Normal installation intervals apply for this service.

4. Service Inquiry and Ordering Guidelines

Following are the forms that should be submitted to the LCSe for order issuance:

- Local Service Request Form
- End User Information Form
- Resale Service Form

Copies of the forms with line-by-line instructions are located in the Resale Ordering
Guide.
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MEASURED/MESSAGE RATE SERVICE
INFORMATION PACKAGE

I. Service Description

A. Basic Service Features
Measured/Message Rate service is the monthly service that is provided to
customers and includes a usage component. Measured service includes
local calling in their defined local exchange area that is priced based on
amount of outbound calling, Message Rate service typically includes a per
message rate above a specified monthly number of messages. Refer to
Attachment A for a brief description of the active plans in the appropriate
state.

B. Basic Service Capabilities
Measured/Message Rate service provides dial tone access for both local and
long distance calling and is an alternative to flat rate service.

2. Tariff References/Price list References

A. Tariff Reference
The location of the various MeasuredlMessage Rate service in the General
Subscriber Service Tariff (GSST) varies by plan and, in some cases, by state.
Refer to Attachment A for a listing of the plans and the tariff reference for
each.

B. Pricing Structure and Description
Pricing structures are plan spectfic and could be one or more of the following:
• Non-recurring charge (NRC): Service charges specified in Section A4 of

the GSST may be applicable.
• Recurring Charge: A flat recurring month'Y amount may be billed monthly

in advance.
• Usage Charges: Usage charges may apply. These charges are billed in

arrears and may be subject time of day and holiday discounts.

Refer to Attachment A, attached, for plan specific information.

3. Installation Intervals • Normal installation intervals apply for these services.
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4. Service Inquiry and Ordering Guidelines

Following are the forms that should be submitted to the LCSC for ordering:

• Local Service Request Form
• End User Information Form
• Resale Service Form

Copies of the forms and line-by-line instructions for completion are located in the
Resale Ordering Guide.
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MESSAGEIMEASURED RATt SERVICE
L"'lFORMATION PACKAGE

Attachment A

! I Tariff
State I Plan Location Plan Description

Alabama !
NA

Florida Message Rate A3 Message Rate service applies to the basic loca
calling area. Subscribers are charged S .25 pe
after a 30 message monthly call allowance pel

Optional Measured Service - A3 This plan provides for Local Measured servicl
Local the basic local calling area. The monthly recu

rates contains an allowance of $3.00 per line.
local calling area is divided into 2 or 3 bands I

offered in the Cocoa, Cocoa Beach, Eau Gallil
Melbourne and tituSVille exchanges only.

Georlia Georgia Community Calling A3 SEE OPTIONAL CALLING PLANS
(Gee)

Kentucky NA

Louisiana NA

Mississippi NA

North Carolina NA

South Carolina NA

Tennessee Measured Rate A3 Provides meuured local calling in the basic }e
callinl area. There is a usqe allowance. and.
is 110 cap.

Messqe Rate A3 Provides messqe rase local calling in the bas
local calling area. There is & usage allowance
there is DO cap. Usaae is priced on a per call
at S.l0 per call.
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MULTISERVSM SERVICE

1. Service Overview

MultiServ Service is a tAriffed BellSouth Telecommunications Service offering. The following
describes the application of this service in the intraLATA market only,

What is it?

MultiServ service provides an arrangement of switching equipment and station lines for
interconununicating among the system station lines and for connecting through the local and
long distance message network to other subscribers on a dial basis. The services are furnished
from lAESS, OMS-lOO. SfSS and EWSD central office equipment located on Company
premises and associated facilities arranged to provide basic service capabilities / features. ThIS

service is a central office based service which is feature rich. This service is one of BeIlSouth·s
replacement services for the products known as fSSXR service and Digital ESSXR service.

MultiServ Service Characteristics

• Central Office based telecommunications exchange service.
• No switching equipment is required on the customer's premises.
• Each line terminates on a cable pair extended from the CO to the customer's premises.
• An RJ21X jack is the interface between the customer equipment aDd the station tine.
• The customer is responsible for the coDDeCtion of lines j.mo their terminating equipment

(telephone sets),
• Each line has a 7-digit telephone number.
• Customer must have a minimum of two (2) station links per system.
• There is no network blocking in the form of Network Access Registers (NARs).

[SON service. MegaLinJc service, Clwmalized MegaLink service and Synchronet service may
be ordered from other Bel1South Telecommunications. Inc. tariffs in conjunction with
MultiServ service.

Major Components of MultiServ Service

Exchange
Network

Centtal
Office
Common
Block

Main
Station :::>

Links

Jack
(lU21X) :::> Phones

(This infonnatioD is provided solely as a convenient reference for BellSouth's customers.
While BellSouth believes infonnation contained herein to be consistent with applicable
tariffs, the tariffs shall prevail in any instance in which an inconsistency may exist.)


