RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(AGG)

UNE NON-DESIGN - CAP: AGG - CLEC Aggregate

file:///Cjfunzipped/~ME00005/M_FAIL~1.HTM

Report Period: 03/01/1998 to 03/31/1998

Report TimeStamp: 1998-06-11 17:16:11.1169

Customer Trouble Report Rate

Detailed Report

Dispatched Non-Disp. Total
LOUISIANA Trouble Count 0 0 0
Line Count 344 344 344
Percent 0.00 0.00 0.00
REGION Trouble Count 63 44 107
Line Count 64308 64308 64308
Percent 0.10 0.07 0.17

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would resul.
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| RETAIL AGGREGATE DATA FOR: BST Aggregate(BST) file:///Cl/unzipped/~ME00005/M_MISS~3.H

RETAIL SERVICES: BST - BST Aggregate

' Report Period: 03/01/1998 to 03/31/1998
Report TimeStamp: 1998-06-16 14:54:49.0783

% Missed Repair Appointments

Detailed Report
Residence Business Res + Bus
Dispatched | Non-Disp. | Total | Dispatched | Non-Disp. | Total | Dispatched | Non-Disp. Total
LOUISIANA Missed App. 8247 1245 9492 2654 557 3211 10901 1802 12703
Trouble Count 59063 36108 95171 13023 5824 18847 72086 41932 114018
Missed Percent 13.96 3.45 9.97 20.38 9.56 17.04 16.12 4.30 11.14
{ REGION Missed App. 60129 12598 72727 21647 4675 26322 81776 17273 99049
! Trouble Count 520809 326955 | 847764 125869 62427 188296 | 646678 389382 | 1036060
Missed Percent 11.55 3.85 8.58 17.20 7.49 13.98 12.65 444 9.56

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would resuft.
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RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(CLEC)

RESALE SERVICES - RESELLER: CLEC - CLEC Aggregate

HIC. /1wy e

Report Period: 03/01/1998 to 03/31/1998

Report TimeStamp: 1998-06-11 18:21:20.5719

% Missed Repair Appointments

Detailed Report

\ Residence Business Res + Bus
| Dispatched | Non-Disp. | Total | Dispatched | Non-Disp. | Total | Dispatched | Non-Disp. | Total
{ LOUISIANA Missed App. 141 16 157 35 10 45 176 26 202
5 Trouble Count 1569 355 1924 150 77 227 1719 432 2151
i‘ Missed Percent 8.99 4.51 8.16 23.33 12.99 19.82 10.24 6.02 9.39
| REGION Missed App. 799 86 885 370 154 524 1169 240 1409
| Trouble Count 8794 3625 12419 1729 1425 3154 10523 5050 15573

Missed Percent 9.09 2.37 7.13 21.40 10.81 16.61 11.11 4.75 9.05

lofl

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a resuit of either no activily or when a divide by zero error would resuit.
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RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(CLEC) file:///C|/unzipped~ME00005/M_MISS~1. HTM

UNE NON-DESIGN - CAP: CLEC - CLEC Aggregate

Report Period: 03/01/1998 to 03/31/1998
Report TimeStamp: 1998-06-11 18:21:37.8605

% Missed Repair Appointments

Detailed Report
Dispatched Non-Disp. Total
LOUISIANA Missed App. . 0 0 0
Trouble Count 0 0 0
Missed Percent
REGION Missed App. 32 3 35
Trouble Count 63 44 107
Missed Percent 50.79 6.82 32.71

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.



RETAIL AGGREGATE DATA FOR: BST Aggregate(BST)

RETAIL SERVICES: BST - BST Aggregate

hie/i yunzippew

L T ULV

Report Period: 03/01/1998 to 03/31/1998

Detailed Report
Residence Business Res + Bus

Dispatched | Non-Disp. | Total | Dispatched | Non-Disp. | Total | Dispatched | Non-Disp. | Total
LOUISIANA Out of Svc > 24hrs. 10326 1187 11513 549 120 669 10875 1307 12182
Out of Service 28973 12083 41056 5908 1776 7684 34881 13859 48740

Percent > 24hrs. 35.64 9.82 28.04 9.29 6.76 8.71 31.18 9.43 24.99

REGION Out of Svc > 24hrs. 68821 10255 79076 4848 999 5847 73669 11254 84923
Out of Service 231261 108270 | 339531 55255 20198 |75453 286516 128468 | 41498

Percent > 24hrs. 29.76 9.47 23.29 8.77 495 7.75 25.71 8.76 20.46

Iofl

NA = Not Applicabie {NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.
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RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(CLEC)

RESALE SERVICES - RESELLER: CLEC - CLEC Aggregate

file:///Clfunzipped/~-MEQUUUdI M _\ruos s s .

Report Period: 03/01/1998 to 03/31/1998
Report TimeStamp: 1998-06-11 17:41:41.3848

% Out of Service > 24 hrs

Detailed Report
Residence Business Res + Bus
Dispatched | Non-Disp. | Total | Dispatched | Non-Disp. | Total | Dispatched | Non-Disp. { Total
LOUISIANA Out of Svc > 24hrs. 367 20 387 7 0 7 374 20 394
Out of Service 1239 132 1371 73 21 94 1312 153 1465
Percent > 24hrs. 29.62 15.15 28.23 9.59 0.00 7.45 28.51 13.07 26.89
REGION Out of Svc > 24hrs. 2340 116 2456 53 24 77 2393 140 2533
Out of Service 6683 899 7582 791 527 1318 7474 1426 8900
Percent > 24hrs. 35.01 12.90 32.39 6.70 455 5.84 32.02 9.82 28.46

1of]

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)

Blank cells occur as a result of either no activity or when a divide by zero error would resuit.
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RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(CLEC)

UNE NON-DESIGN - CAP: CLEC - CLEC Aggregate

file:///CYunzipped/~ME00005/M_00S2~1.HTM

Report Period: 03/01/1998 to 03/31/1998
Report TimeStamp: 1998-06-11 17:41:55.9971

% Out of Service > 24 hrs

Detailed Report
Dispatched Non-Disp. Total
LOUISIANA Out of Svc > 24hrs. 0 0 0
Out of Service 0 0 0
Percent > 24hrs.

REGION Out of Svc > 24hrs. 5 0 5
Out of Service 40 20 60
Percent > 24hrs. 12.50 0.00 8.33

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)

Blank celis occur as a result of either no activity or when a divide by zero error would result.
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RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(AGG)

RESALE SERVICES - RESELLER: AGG - CLEC Aggregate

Report Period: 03/01/1998 to 03/31/1998
Using Previous Month Provisioning Data
Report TimeStamp: 1998-05-18 22:36:23.0425

Troubles Within 30 days of Provisioning

Detailed Report
Residence Business Totals
Dispatched Non-Disp. Dispatched Non-Disp. Residence Business
Circuit Cnt <10 >= 10 <10 >>10 | <10 | >=10 | <10 | >=10 | <10 >=10 | <10 | >=10
LOUISIANA Troubles 145 0 967 0 6 0 32 0 1112 0 38 0
Provisioned 1169 4 6509 0 138 2 515 7 7678 4 653 9
Percent 12.40 | 0.00 14.86 435 | 0.00 |6.21 0.00 14.48 0.00 |} 5.82 0.00
REGION Troubles 658 3 4086 0 94 3 764 6 4744 3 858 9
Provisioned 5343 42 40686 1 1106 53 8194 27 46029 43 9300 80
Percent 12.32 7.14 10.04 000 |850 ] 566 |9.32 | 2222 | 10.31 6.98 |923 | 11.2!

Tofl

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure}
Blank cells occur as a result of either no activity or when a divide by zero error would result.
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i RETAIL AGGREGATE DATA FOR: BST Aggregate(BST) file:///Cl/unzipped/~-ME00005/M_D20A~1 HTM

RETAIL SERVICES: BST - BST Aggregate

Using Previous Month Provisioning Data
Report TimeStamp: 1998-05-18 23:20:41.6935

Troubles Within 30 days of Provisioning
Detailed Report

Residence Business Totals

Dispatched Non-Disp. Dispatched Non-Disp. Residence Business
Circuit Cnt <10 >=10 <10 >=10 |1 <10 | >=10 <10 >= 10 <10 >=10 <10 >= 10
LOUISIANA Troubles 2433 11 20782 0 778 16 1737 4 23215 11 2515 20
Provisioned 16546 87 234421 2 7594 121 24262 181 250967 89 31856 302

Percent 1470 | 12.64 8.87 0.00 | 10.24 | 13.22 7.16 2.21 9.25 12.36 7.89 6.62
REGION Troubles 25184 209 223209 1 8614 | 356 26745 147 248393 210 | 35359 503
Provisioned | 176626 | 1543 | 2699443 13 | 81327 | 1958 | 318495 | 1212 | 2876069 | 1556 | 399822 | 3170

Percent 14.26 | 13.55 8.27 7.69 |110.59 | 18.18 8.40 12.13 8.64 13.50 8.84 15.87

NA = Not Applicable {NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.
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RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(AGG) file:///C}/unzipped/~ME00005/M_17F4~1 HTM

RESALE DESIGN - RESELLER: AGG - CLEC Aggregate

Report Period: 03/01/1998 to 03/31/1998
Using Previous Month Provisioning Data
Report TimeStamp: 1998-06-11 18:55:16.3151

Troubles Within 30 days of Provisioning

Detailed Report
Dispatched Non-Disp. Total
Circuit Cnt <10 {>=10 | <10 | >=10 | <10 | >=10
LOUISIANA Troubles 0 0 0 0 0 0
Provisioned 0 0 0 0 0 0
Percent
REGION Troubles 0 0 0 0 0 0
Provisioned 2 0 2 0 2 0
Percent 0.00 0.00 0.00 0.00

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would resuit.



RETAIL AGGREGATE DATA FOR: BST Aggregate(BST) file:///Cj/unzipped/~MEQG0005/M_PROV~4 HTM

RETAIL DESIGN: BST - BST Aggregate

Report Period: 03/01/1998 to 03/31/1998
Using Previous Month Provisioning Data
Extract Date: 1998-06-05 16:49:44.4649

Troubles Within 30 days of Provisioning

Detailed Report
Dispatched Non-Disp. Total
Circuit Cnt <10 {>=10] <10 |>=10}| <10 |>=10
LOUISIANA Troubles 27 0 3 0 30 0
Provisioned 910 0 910 0 910 0
Percent 2.97 0.33 3.30
REGION Troubles 386 1 78 0 464 1
Provisioned | 10365 30 10365 30 10365 30
Percent 3.72 3.33 0.75 0.00 448 0.00

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.



TRUNK CLEC SPECIFIC DATA FOR: CLEC Aggregate(AGG)

TRUNKS FOR: AGG - CLEC Aggregate

file:///Cl/unzipped/~ME0000S/M_PROV~3.HTM

Report Period: 03/01/1998 to 03/31/1998
Using Previous Month Provisioning Data
Report TimeStamp: 1998-06-11 18:55:17.1751

Troubles Within 30 days of Provisioning

Detailed Report
Dispatched Non-Disp. Total
CircuitCnt | <10 | >=10 | <10 |>=10 | <10 | >=10
LOUISIANA Troubles 0 0 0 0 0 0
Provisioned 0 0 0 0 0 0
Percent
REGION Troubles 1 0 23 0 24 0
Provisioned 25 0 25 0 25 0
Percent 4.00 92.00 96.00 | 0.00

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.




TRUNK AGGREGATE DATA FOR: BST Aggregate(BST)

file:///C)/unzipped/~ME00005/M_PROV~2.HTM

TRUNKS FOR: BST - BST Aggregate

Report Period: 03/01/1998 to 03/31/1998
Using Previous Month Provisioning Data

Extract Date: 1998-06-05 16:49:47.4953

Troubles Within 30 days of Provisioning

Detailed Report
Dispatched Non-Disp. Total

Circuit Cnt <10 |>=10] <10 |>=10 <10 >=10

LOUISIANA Troubles 4 0 0 0 4 0

Provisioned 4795 96 4795 96 4795 96

Percent 0.08 0.00 0.00 0.00 0.08 0.00

REGION Troubles 16 1 49 0 65 1

Provisioned | 24624 | 709 | 24624 | 709 | 24624 | 709

Percent 0.06 0.14 0.20 0.00 0.26 0.00

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)

Blank cells occur as a result of either no activity or when a divide by zero error would result.



RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(AGG) file:///Cl/unzipped/~ME00005/M_F798~1 HTM

UNE DESIGN - CAP: AGG - CLEC Aggregate

Report Period: 03/01/1998 to 03/31/1998
Using Previous Month Provisioning Data
Report TimeStamp: 1998-05-18 22:36:35.1171

Troubles Within 30 days of Provisioning

Detailed Report
Dispatched Non-Disp. Total
Circuit Cnt <10 {>=10 | <10 |>=10 { <10 >= 10
LOUISIANA Troubles 2 0 0 0 2 0
Provisioned 4 0 4 0 4 0
Percent 50.00 0.00 50.00
REGION Troubles 113 3 29 0 142 3
Provisioned 2156 41 2156 41 2156 41
Percent 524 7.32 1.35 | 0.00 6.59 0.00

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.



RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(AGG) file:///Cl/unzipped/~MEO0003/M_PROV~1.HIM

UNE NON-DESIGN - CAP: AGG - CLEC Aggregate

Report Period: 03/01/1998 to 03/31/1998
Using Previous Month Provisioning Data
Report TimeStamp: 1998-05-18 22:36:32.5818

Troubles Within 30 days of Provisioning

Detailed Report
Residence Business Total
Dispatched Non-Disp. Dispatched Non-Disp.
Circuit Cnt <10 >= 10 <10 >= 10 <10 >= 10 <10 >=10 <10 >=10 |
LOUISIANA Troubles 0 0 0 0 0 0 0 0 0 0
Provisioned 4 0 0 0 91 2 0 2 0 18 0
Percent 0.00 0.00 N 0.00 0.00
REGION Troubles 1 0 3 0 28 0 4 0 36 0
Provisioned 127 0 163 0 1546 18 65 0 1901 18
Percent 0.79 1.84 1.81 0.00 6.15 1.89 0.00

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cellis occur as a result of either no activity or when a divide by zero error would result.
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!, RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(CLEC)

RESALE SERVICES - RESELLER: CLEC - CLEC Aggregate

EY 1 PR

Report Period: 03/01/1998 to 03/31/1998
Report TimeStamp: 1998-06-11 18:12:37.9301

Repeat Troubles Within 30 days

Detailed Report
Residence Business Res + Bus
Dispatched | Non-Disp. | Total | Dispatched | Non-Disp. { Total | Dispatched | Non-Disp. | Total
LOUISIANA Repeat Count 220 61 281 15 10 25 235 71 306
Trouble Count 1569 355 1924 150 77 227 1719 432 2151
Percent 14.02 17.18 14.60 10.00 12.99 11.01 13.67 16.44 14.23
REGION Repeat Count 1212 457 1669 268 243 511 1480 700 2180
Trouble Count 8794 3625 12419 1729 1425 3154 105623 5050 156573
Percent 13.78 12.61 13.44 16.50 17.05 16.20 14.06 13.86 14.00

lTofl

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.

8/19/98 10::



RETAIL AGGREGATE DATA FOR: BST Aggregate(BST) file:///C|/unzipped/~ME00005/M_BD5C~1.HTM

RETAIL DESIGN: BST - BST Aggregate

Report Period: 03/01/1998 to 03/31/1998
Report TimeStamp: 1998-05-17 20:05:20.6224

Repeat Troubles Within 30 days

Detailed Report
Dispatched Non-Disp. Total
LOUISIANA Repeat Count 72 91 163
Trouble Count 523 402 925
Percent 13.77 22.64 17.62
REGION Repeat Count 783 693 1476
Trouble Count 5189 3191 8380
Percent 15.09 21.72 17.61

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.
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RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(CLEC)

RESALE DESIGN - RESELLER: CLEC - CLEC Aggregate

file:///C}/unzipped/~ME00005/M_4F34~1 HTM

Report Period: 03/01/1998 to 03/31/1998
Report TimeStamp: 1998-05-14 12:31:29.8023

Repeat Troubles Within 30 days

Detailed Report
Dispatched Non-Disp. Total
LOUISIANA Repeat Count 2 0 2
Trouble Count 17 5 22
Percent 11.76 0.00 9.09
REGION Repeat Count 4 0 4
Trouble Count 32 10 42
Percent 12.50 0.00 9.52

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a resuit of either no activity or when a divide by zero error would resuit.
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RETAIL AGGREGATE DATA FOR: BST Aggregate(BST) file:///Cjlunzipped/~ME00005/M_REPE~4. HTM

TRUNKING: BST - BST Aggregate

Report Period: 03/01/1998 to 03/31/1998
Report TimeStamp: 1998-05-17 20:05:30.4671

Repeat Troubles Within 30 days

Detailed Report
Dispatched Non-Disp. Total
LOUISIANA Repeat Count 23 1 24
Trouble Count 43 43 86
Percent 53.49 2.33 27.91
REGION Repeat Count 199 88 287
Trouble Count 231 945 1176
Percent 86.15 9.31 24 .40

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank celis occur as a resuit of either no activity or when a divide by zero error would result.



RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(CLEC)

TRUNKING - RESELLER: CLEC - CLEC Aggregate

file:///C|/unzipped/~ME00005/M_REPE~3 HTM

Report Period: 03/01/1998 to 03/31/1998
Report TimeStamp: 1998-06-11 18:13:00.9636

Repeat Troubles Within 30 days

Detailed Report

Dispatched Non-Disp. Total
LOUISIANA Repeat Count 0 0 0
Trouble Count 0 0 0
Percent
REGION Repeat Count 1 1 2
Trouble Count 11 47 58
Percent 9.09 2.13 3.45

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)

Blank cells occur as a result of either no activity or when a divide by zero error would result.



RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(CLEC) file:///Cllunzipped/~ME00005/M_REPE~2.HTM

UNE DESIGN - CAP: CLEC - CLEC Aggregate

Report Period: 03/01/1998 to 03/31/1998
Report TimeStamp: 1998-05-14 12:31:29.0653

Repeat Troubles Within 30 days

Detailed Report
Dispatched Non-Disp. Total

LOUISIANA Repeat Count 0 0 0
Trouble Count 1 0 1

Percent 0.00 0.00

REGION Repeat Count 17 2 19
Trouble Count 162 55 217
Percent 10.49 3.64 8.76

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.



RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(CLEC) file:///Cl/unzipped/~ME00005/M_REPE~1.HTM

UNE NON-DESIGN - CAP: CLEC - CLEC Aggregate

Report Period: 03/01/1998 to 03/31/1998
Report TimeStamp: 1998-06-11 18:12:58.3252

Repeat Troubles Within 30 days

Detailed Report

Dispatched Non-Disp. Total

LOUISIANA Repeat Count 0 0 0

Trouble Count 0 0 0

Percent

REGION Repeat Count 5 2 7
Trouble Count 63 44 107
Percent 7.94 4.55 6.54

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.



REPORT NAME
REPORT PERIOD
REPORT TIMESTAMP
CLEC

Order Completion Interval Distribution & Average Interval (Dispatch)

03/01/1998 - 03/31/1998
1998-05-13 16:14:07.1418
Aggregate

LOUISIANA

Interval (day) 0 1
TOTAL AVG INTV

Resale Res < 10 17| 1.33% 215]
1277 3.48

Resale Res >= 10 0l .00% Ol
2 5.00

Resale Bus < 10 14| 22.22% 101
63 2.90

Resale Bus >= 10 Ol .00% 1}
4 4.00

Interval (day) 0-5 6-10
TOTAL AVG INTV

Resale Spec < 10 13 21.67% 9|
60 12.95

Resale Spec >= 10 01 % 0}
0 .00

UNE Design < 10 0} 00% 0]
3 45.33

UNE Design >= 10 0] % 0}
0 .00

UNE Non-Design < 10 5] 1.11% 31
452 20.27

UNE Non-Design >=10 0] % 01
0 .00

REGION

Interval (Day) 0 1
TOTAL AVG INTV

Resale Res < 10 69] 1.15% 478\
6003 5.67

Resale Res >= 10 0} 00% 4|
38 5.71

Resale Bus < 10 86| 9.00% 106
956 5.27

Resale Bus >= 10 2] 5.13% 5

39 9.41

16.

15.

25.

15.

10.

11.

12.

.96%

53%

09%

82%

309]
01
15]

1]

11-15
211
0l
Ol
0l
1]

0l

603 |
6l

101§

24.

23.

25.

35.

10.

15.

10.

1z.

20%

.00%

81%

00%

00%

.00%

.22%

243
01
91

1]

16-20
S
0i
Ol
01

281

0l

7691
0l
114

31

19.03%

14.29%

25.00%

62.17%

12.81%

21-25
71
0l
01
0l
104

0l

800 |
51
108}

5]

18.

11.

23.

13.

13.

11.

12.

87%

.00%

.35%

.00%

67%

o0

01%

ov

5
119}
21100.
31 4
Ol
26-30
31
01
0l
01
2|
0l
5
940] 15.
5{ 13.
96| 10.
317

9.

32%

00%

.76%

.00%

66%

16%

043

.69%

5+
133} 10.
0l
81 12.
1| 25.
30+
21 3
0l
31100.
0l
56 12.
0l
5+
2344 39.
18| 47.
345 36.
16| 41.

42%

.00%

70%

.33%

o0

00%

o

39%




0-5
OTAL AVG INTV
Resale Spec < 10 561 26.
11 12.62
Resale Spec >»= 10 11100.
2.00
UNE Design < 10 166} 20.
95 12.41
UNE Design >= 10 11 20.
9.20
UNE Non-Design < 10 5201 29.
759 12.19
UNE Non-Design >=10 0l
30.50

54%

00%

88%

00%

.00%

Total number of trouble record >

6-10
541 25.
0f
383| 48.
3] 60.
442 25.
01

10

59%

.00%

18%
00%

13%

.00%

11-15
46|
0}
84|
0l
159

1]

21.

10.

9.

50.

80%

57%

16-20
181
01
44
1]
351

0l

.53%

.00%

5.

20.

19.

53%

00%

95%

.00%

21-25
20}
0l
43
0l
1501

0}

9.48%
.00%
5.41%
.00%
8.53%

.00%

26-30

4] 1.90%
0t .00%
171 2.14%
0| .00%
211 1.19%
O .00%

30+
13|
0}
58|
0i
116]|

1]

50.

.00%

.30%

.00%

.59%

00%

SR—



REPORT NAME
REPORT PERIOD
REPORT TIMESTAMP
CLEC

LOUISIANA
Interval (day)
TAL AVG
Retail Res < 10
024

Retail Res >= 10

4.
Retail Bus < 10
47
Retail Bus >= 10

1 16
Interval (day)
‘TAL AVG
Retail Spec < 1
07 2
Retail Spec >= 1
25.
REGION
YTAL AVG

Retail Res < 10
38937

Retall Res >= 10
171

Retail Bus < 10

3566

Retail Bus >= 10
317 1
OTAL AVG

Retail Spec < 1
9984

Retail Spec >= 1
30 27

Order Completion Interval Distribution & Average Interval

03/01/1998 - 03/31/1998
1998-05-15 19:59:47.7162
BST

0 1
INTV
470} 2.61% 2885}
4.29
1! 1.05% 13}
96
335( 5.36% 661
6.61
21 1.65% 8]
.44
0-5 6~-10
INTV
0 2771 12.01% 432
5.19
0 01 .00% 01
00
0 1
INTV

3759] 1.99% 12468
7.12
181 1.22% 65|
8.04
33381 5.09% 5466
8.37

281 1.54% 88|
5.10
0-5 6-10
INTV
0 31791 10.60% 5585}
29.28
0 8l 6.15% 24

.75

16.
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