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\EPORT NAME
‘EPORT PERIOD

(EPORT TIMESTAMP :

Order Completion Interval Distribution & Average Interval

03/01/1998 - 03/31/1998
1998-05-13 16:16:21.5897

‘LEC : Aggregate

JOUISIANA

‘nterval (day) 0 1

)TAL AVG INTV

lesale Res < 10 6271 9.81% 2628

193 1.98

tesale Res >= 10 0l % 01
.00

lesale Bus < 10 94441 47.04% 431}

)07 1.10

Resale Bus >= 10 4] 16.67% 9|

1 1.63

Interval (day) 0-5 6-10

JTAL AVG INTV

Resale Spec < 10 71 46.67% 4|

5 11.40

Resale Spec >= 10 01 % 01
.00

JNE Design < 10 0l % 0)
.00

JNE Design >= 10 0i 3 0}
.00

JNE Non-Design < 10 21 22.22% 1]

15.00

UNE Non-Design >=10 Ot % 0]
.00

REGION

0 1

OTAL AVG INTV

Resale Res < 10 14368 28.47% 13557|

0474 2.06

Resale Res >= 10 0l .00% o

4.00

Resale Bus < 10 6037 44.07% 2219

3698 1.54

Resale Bus >= 10 51 7.58% 14

6 3.94

41.

21.

37.

26.

11.

26.

16.

21

11%

47%

50%

67%

113

86%

.00%

20%

.21%

1106}
0l
3331

71

11-15

ot~

0}
0l
0l
1)

0l

4984
0l
1313}

111

17.

16.

29.

i1.

16.

30%

59%

17%

.00%

11%

.87%
.00%

.59%

67%

3
975

01
194}

0l

16-20
14
01
01
01
Ol

01

7332}
Ot
2691 |

44

15,

14.

19.

4
25% 6211 9
% 0]
.67% 641 3
.00% 4| 16.
21-25
.67% 0l
% 0]
% 0]
% 0}
.00% 5] 55.
% 0}
4
53% 3297 6.
.00% 11100.
65% 665 4
06% 81 12.

6.

(Non-Dispatch)

L71%

.19%

67%

.00%

56%

53%

00%

.85%

12%

353
01
24|

0l

26-30
0
0f

0l

0l

0l

0}

2591}
0}
346

10}

5.52%

1.20%

.00%

.00%

oe

o0

o0

.00%

5.13%

.00%

2.53%

15.15%

5+

83
0l

17}

0l

30+
31
0l
01
Ol
Gl

0l

5+
4345}
Ol
4271

141

1.30%

.85%

.00%

20.00%

.00%

8.61%
.00%
3.12%

21.21%



0-5 6-10 11-15 16-20 21-25 26-30 30+

AL AVG INTV

sale Spec < 10 761 64.96% 311 26.50% 4] 3.42% 1] .85% 1) .85% 11 .85% 3
sale Spec >= 18'41 01 % 01 % 0 % 0 % 0| % 01 % 0}
E Design < o 01 3 0l 3 0l 3 0l 3 0l 3 0f % 0l
E Design >= o 0l % 0l 3 0] 3 0f 3 0l g 01 3 0l
E Non-Design o 73| 63.48% 14] 12.17% 4] 3.48% 61 5.22% 81 6.96% 0] .00% 101
E Non-Design >-§(1;g4 ol 3 0l 3 o 8 0l 3 0l % 0l % 0l

tal number of trouble record > 32



REPORT NAME : Order Completion Interval Distribution & Average Interval (Non-Dispatch)

REPORT PERIOD : 03/01/1998 - 03/31/1998
REPORT TIMESTAMP : 1998-05-15 20:40:30.8188
CLEC : BST
LOUISIANA
Interval (day) 0 1 2 3 4 5 5+
'OTAL AVG INTV
Retail Res < 10 157273} 53.48% 75117 25.54% 17762 6.04% 24805 8.43% 10940( 3.72% 19071 .65% 62921 2.14%
’94096 1.02
Retail Res >= 10 11] B84.62% Ol .00% 11 7.69% 1] 7.69% 01 .00% o .00% 01 .00%
3 .38 )
Retail Bus < 10 18468 70.92% 3219) 12.36% 1195 4.59% 830] 3.19% 11041 4.24% 3231 1.24% 900} 3.46%
'6039 .99
Retail Bus >= 10 191 17.76% 30] 28.04% 12) 11.21% 16} 14.95% 15| 14.02% 0 .00% 15| 14.02%
07 2.62
Interval (day) 0-5 6-10 11-15 16-20 21-25 26-30 30+
'OTAL AVG INTV
Retail Spec < 10 36] 38.30% 13| 13.83% 11] 11.70% 101 10.64% 31 3.19% 1] 1.06% 20| 21.28%
14 25.11
Retail Spec >= 10 0| % 01 % Ol % 0t % 01 % (oF % 0) %
) .00
REGION
0 1 2 3 4 5 5+
'OTAL AVG INTV
Retail Res < 10 1838743 63.83% 634280| 22.02% 103125 3.58% 162566) 5.64% 56306] 1.95% 18000) .62% 67528 2.34%
880548 .82
Retail Res >= 10 182] 93.33% 11| 5.64% 1 .51% 14 .51% 0] .00% 0f .00% 0} .00%
95 .08
Retail Bus < 10 2759701 77.15% 36470| 10.20% 10656 2.98% 98551 2.75% 89101 2.49% 38341 1.07% 12023| 3.36%
57718 .81
Retail Bus >= 10 526] 23.14% 1036| 45.58% 153] 6.73% 214 9.41% 1171 5.15% 471 2.07% 180 7.92%
273 2.17
0-5 6-10 11-15 16-20 21-25 26-30 30+
'OTAL AVG INTV
Retail Spec < 10 380 40.34% 2071 21.97% 1201 12.74% 571 6.05% 401 4.25% 191 2.02% 119 12.63%
42 15.86
Retail Spec >= 10 51 31.25% 11 6.25% 51 31.25% 01 .00% 3] 18.75% 11 6.25% 1 6.25%

6 13.44
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REPORT NAME : Percent Missed Installation Appointments (Dispatch)

REPORT PERIOD : 03/01/1998 - 03/31/1998
REPORT TIMESTAMP : 1998-05-13 16:20:57.7412
CLEC : Aggregate

Missed Cnt <10 Missed % <10 Total Cnt <10 Missed Cnt >=10 Missed % >=10
o>tal Cnt >=10
LOUISIANA
Resale Res 130 10.2% 1277 0 .0%
Resale Bus 2 3.2% 63 0 .0%
Resale Spec 8 13.3% 60 0 %
UNE Design ‘0 .0% 3 0 %

0 .0% 452 0 %

UNE Non-Design

Missed Cnt <10 Missed % <10 Total Cnt <10 Missed Cnt >=10 Missed % >=10

otal Cnt >=10

REGION

Resale Res 692 11.5% 6004 4 10.5%
8

Resale Bus 52 5.4% 959 3 T7.7%
9

Resale Spec 33 15.6% 211 . 0 .0%
UNE Design 38 4.8% 796 1 20.0%

UNE Non-Design 5 .3% 1764 0 .0%



REPORT NAME : Percent Missed Installation Appointments (Dispatch)

REPORT PERIOD : 03/01/1998 - 03/31/1998

REPORT TIMESTAMP : 1998-05-18 16:23:22.8449

CLEC : BST

Missed Cnt <10 Missed % <10 Total Cnt <10 Missed Cnt >=10 Missed % >=10

Total Cnt >=10

LOUISIANA

Retail Res 1121 6.2% 18031 5 5.3%
95

Retail Bus 288 4.6% 6234 ’ 13 10.7%
121

Retail Spec 264 11.4% 2306 1 9.1%
11

Missed Cnt <10 Missed % <10 Total Cnt <10 Missed Cnt >=10 Missed % >=10

lTotal Cnt >=10

REGION

Retail Res 17887 9.5% 188969 109 7.4%
1471

Retail Bus 4161 6.3% 65536 172 9.5%
1813

Retail Spec 2650 8.8% 29972 19 14.6%

130



REPORT NAME
REPORT PERIOD
REPORT TIMESTAMP
CLEC

>tal Cnt >=10
LOUISIANA
Resale Res

Resale Bus
1
Resale Spec

UNE Design

UNE Non-Design

otal Cnt >=10
REGION
Resale Res

Resale Bus
6
Resale Spec
}
UNE Design
)
UNE Non-Design
)

Missed Cnt <10

99

5

Missed Cnt <10

624
70

21

Percent Missed Installation Appointments
03/01/1998 - 03/31/1998

1998-05-13 16:22:51.6115

Aggregate

Missed % <10

Missed % <10

(Non-Dispatch)

Total Cnt <10

6393
2008
15

0

Total Cnt <10

50481
13722
117

0

116

Missed Cnt >=10

Missed Cnt >=10

Missed % >=10

.0%
.0%
.0%
.0%

.0%

Missed % >=10

100.0%
.0%

.0%



REPORT NAME
REPORT PERIOD

REPORT TIMESTAMP

CLEC

lctal Cnt >=10
LOUISIANA
Retail Res
13
Retail Bus
107
Retail Spec
)

'otal Cnt >=10
REGION
Retail Res

196
Retail Bus

272
Retail Spec

6

Missed Cnt <10

119
28

15

Missed Cnt <10

1538
484

111

Percent Missed Installation Appointments
03/01/1998 - 03/31/1998
1998-05-18 17:09:37.6745

Missed % <10

Missed % <10

{(Non~-Dispatch)

Total Cnt <10

293689
25968

94

Total Cnt <10

2878115
357448

942

Missed Cnt >=10

Missed Cnt >=10

Missed % >=10

Missed % >=10




Percent Missed Installation Appointments

sport Name:
(Provisioning Percent Missed Appointments - IC TRUNKING)

sport Period: 03/01/1998 to 03/31/1998
sport TimeStamp: 1998-05-13 17:04:26
LEC: AGGREGATE
LOUISIANA, REGION
rovisioning Appointments Missed 0, 145
rovisioning Orders Completed 24, 6453
0.00, 2.25

Provisioning Appointments Missed



eport Name: Percent Missed Installation Appointments
(Provisioning Percent Missed Appointments - IC TRUNKING)
03/01/1998 to 03/31/1998

eport Period:
1998-05-13 17:21:28

eport TimeStamp:

'LEC: BST
LOUISIANA, REGION
>’rovisioning Appointments Missed 382, 2761
’rovisioning Orders Completed 2208, 25727
17.30, 10.73

5 Provisioning Appointments Missed




REPORT NAME: Reject Interval (Mechanized)
REPORT PERIOD 03/01/1998 to (03/31/1998
REPORT TIMESTAMP: 1998-05-13 19:17:58.2386
CLEC: AGGREGATE

REGION

Reject Interval & Precent Rejected Service Request
Interval (hrs) Total Count

Resale Residence 6022320 524

Resale Business 1354696 184

Resale Special 0 0

UNE 0 0

UNE Loop w/LNP 0 0

OTHERS 10642457 572

Interval (hr) 0-4 4-8
'OTAL

Resale Residence 19.47% 6.49%
.00.00%

Resale Business 9.24% 7.61%
.00.00%

Resale Special

UNE

UNE Loop w/LNP

OTHERS 10.14% 10.66%
L00.00%

Combine All Service Type Including: Regtyp = A - L and NULL and

Reject Interval & Precent Rejected Service Reguest
Interval (hr) Total Count

18019473 1280
Interval (hr) 0-4 4-8
TOTAL
0.85% 0.53%
6.17%

Total Trouble Records : 308

Avg Interval(in days)Total LSR Cnt %

7.98 16490

5.11 3324

0

27

1

12.92 8914
8-12 12-16 16-20
0.57% 0.76% 6.49%
0.00% 1.63% 3.80%
11.01% 7.69% 2.27%

el

Avg Interval (in days)Total LSR Cnt 8

9.78 20736
8-12 12-16 16-20
0.32% 0.25% 0.26%

Rej Sev Reqg

2.
0.

0.
0.
2.76%

51%
89%

00%
00%

1

20-24
4.96%

2.50%

1.75%

Rej Sev Reg

6.

17%

20-24

0.28%

24+

61.26%

65.22%

56.47%

24+

3.68%



Report Name:

Reject Interval

Report Period: 03/01/1998 - 03/31/1998
Report TimeStamp: 1998-05-13 15:24:46.7461
CLEC: AGG
By Rejection Intervals
Service Type 0-4 4-8
Total Average
LOUISIANA
Resale (R&B) : 0 0
0
Percent:
0.00
Cum Percent:
Resale (Res) : 6l 56
832
Percent: .33% 6.73%
2.49
Cum Percent: .33% 14.06%
Resale (Bus) : 1 1
115
Percent: .87% 0.87%
1.98
Cum Percent: .87% 1.74%
UNE: 0 0
6
Percent: .00% 0.00%
2.90
Cum Percent: .00% 0.00%
\
Resale Specials: 0 0
0
Percent:
0.00
Cum Percent:
Loop w/LNP: 0 0

(Non-Mechanized)

15.

.08%

14%

.87%

.61%

.00%

.00%

12-16

17.

23

.76%

91%

.00%

.61%

.00%

.00%

16-20

10.

28.

12.

14.

85

22%

13%

14

17%

78%

.00%

.00%

20-24

107
12.86%

40.99%

25
21.74%

36.52%

0.00%

0.00%

>24 Hours

491

59.01%

100.00%

73

63.48%

100.00%

100.00%

100.00%



44

56

28

19

Percent:

Cum Percent:

Other:

Percent:

Cum Percent:

Totals:

Percent:

Cum Percent:

0.00%

0.00%

112
30.03%

30.03%

174
13.10%

13.10%

37.

19.

.00%

.00%

28

.51%

53%

85

.40%

50%

37.

20.

.00%

.00%

.27%

80%

11

.83%

33%

39.

22.

.00%

.00%

.14%

31

.33%

67%

0.00%

0.00%

29
T.77%

47.72%

128
9.64%

32.30%

0.00%

0.00%

34

56.84%

166

12.50%

44.80%

100.00%

100.00%

le6l
43.16%

100.00%

733
55.20%

100.00%

Ly



Report Name: Reject Interval (Non-Mechanized)

Report Period: 03/01/1998 - 03/31/1998
Report TimeStamp: 1998~05~13 15:24:46.7796
CLEC: AGG

By Rejection Intervals

Service Type 0-4 4-8 8-12 12-1e6 16-20 20-24 >24 Hours
'otal Average

REGION

Resale (R&B) : 0 0 0 0 0 0 0]
) .

Percent:
1.00

Cum Percent:

Resale (Res): 402 320 85 91 317 564 3388
1167

Percent: 7.78% 6.19% 1.65% 1.76% 6.14% 10.92% 65.57%
1.44

Cum Percent: 7.78% 13.97% 15.62% 17.38% 23.51% 34.43% 100.00%

Resale (Bus): 30 30 8 6 59 149 740
022

Percent: 2.94% 2.94% 0.78% 0.59% 5.77% 14.58% 72.41%
.37

Cum Percent: 2.94% 5.87% 6.65% 7.24% 13.01% 27.59% 100.00%

UNE: 25 21 5 3 18 69 310
151

Percent: 5.54% 4.66% 1.11% 0.67% 3.99¢% 15.30% 68.74%
2. 91

Cum Percent: 5.54% 10.20% 11.31% 11.97% 15.96% 31.26% 100.00%

Resale Specials: 0 0 0 0 0 0 0
)

Percent:
). 00

Cum Percent:



19

.66

921

.51

0680

.97

Loop w/LNP:
Percent:

Cum Percent:

Other:
Percent:

Cum Percent:

Totals:
Percent:

Cum Percent:

A

.52%

2.52%

1058

26.98%

26.98%

1518
14.21%

14.21%

643

6.02%

20.23%

2.52%

9.24%

45
1.15%

34.94%

146
1.37%

21.60%

225

2.11%

23.71%

3.36%

12.61%

295

7.52%

45.65%

693

6.49%

30.20%

14

11.76%

24.37%

400

10.20%

55.85%

1196

11.20%

41.40%

90
75.63%

100.00%

1731
44.15%

100.00%

6259
58.60%

100.00%

T ——



REPORT NAME: Firm Order Contfirmation Timeliness (FULLY Mechanized)

REPORT PERIOD : 04/01/1988 to 04/30/1998

REPORT TIMESTAMP: 1998-05-08 12:56:59.9015

CLEC: AGGREGATE

LOUISIANA

Interval (hr) 00-04 04-08 08-12 12-16 16-20 20-24 24+ TOTAL AVG INTV-HR AVG
‘NTV~-DAY

Resale Residence

Interval 1282 9 0 9 12 18 134 1464 7.54
.31

% By Interval 87.57% 0.61% 0.00% 0.61% 0.82% 1.23% 9.15% 100.00%

Cumulative % 87.57% 88.18% 88.18% 165.18% 89.62% 90.85% 100.00%

Resale Business

Interval 57 1 0 0 3 1 10 72 12.05
).50

% By Interval 79.17% 1.39% 0.00% 0.00% 4.17% 1.39% 13.89% 100.00%

Cumulative % 79.17% 80.56% 80.560% 120.83% 84.72% 86.11% 100.00%

Resale Special
Interval 0 0 0 0 0 0 0 0

% By Interval % % % 2 % % % %
Cumulative % % % % % % % %

UNE !:,31

Interval = 0 0 0 0 0 0 0 0

% By Interval f;‘f'! % % $ % % % %
Cumulative % ""E % $ % % % % %

UNE Loop w/LNP -

Interval f‘g 0 0 0 0 0 0 0 0

% By Interval o % % % % % % % %
Cumulative % h; % % % % % % %

OTHERS =

Interval e 0 0 0 0 0 0 0 0

$ By Interval wl % - % % % 2 % % %
Cumulative % 3 % % % % % %



REPORT NAME: Firm Order Contirmation Timeliness (FULLY Mechanized)

REPORT PERIOD : 04/01/1998 to 04/30/1998
REPORT TIMESTAMP: 1998-05-08 12:56:59.9772
CLEC: AGGREGATE

REGION SUMMARY

Interval {hr) 0-4 4-8 8-12 i2-16 16-20 20-24 24+ TOTAL AVG INTV-HRAVG
INTV-DAY

Resale Residence

Interval 8960 84 26 64 35 94 546 9809 5.55
0.23

$ By Interval 91.34% 0.86% 0.27% 0.65% 0.36% 0.96% 5.57% 100.00%

Cumulative % 91.34% 92.20% 92.47% 93.12% 93.48% 94.43% 100.00%

Resale Business

Interval 851 5 2 4 8 4 100 974 9.88
0.41

% By Interval 87.37% 0.51% 0.21% 0.41% 0.82% 0.41% 10.27% 100.00%

Cumulative % 87.37% 87.89% 88.09% 88.50% 89.32% 89.73% 100.00%

Resale Special

Interval 0 0 0 0 0 0 0 0

% By Interval 2 % 3 % % % %

Cumulative % % % % % % % %

UNE

Interval 0 0 0 0 0 1 5 6 45.27
1.89

$ By Interval 0.00% 0.00% 0.00% 0.00% 0.00% 16.67% 83.33% 100.00%

Cumulative % 0.00% 0.00% 0.00% 0.00% 0.00% 16.67% 100.00%

UNE Loop w/LNP

Interval 0 0 0 0 0 0 0 0

% By Interval % % % % % . % % %

Cumulative % % % 2 % % % 2

OTHERS

Interval 128 4 1 3 0 1 1 138 2.06
0.09

% By Interval 92.75% 2.90% 0.72% 2.17% 0.00% 0.72% 0.72% 100.00%

Cumulative % 92.75% 95.65% 96.38% 98.55% 98.55% 99.28% 1006.00%



REPORT NAME: Firm Order Confirmation Timeliness (PARTIALLY Mechanized)
REPORT PERIOD : 04/01/1998 to 04/30/1998

REPORT TIMESTAMP: 1998-05-08 13:13:04.8128

CLEC: AGGREGATE

LOUISIANA
Interval (hr) 00-04 04-08 08-12 12~-16 16-20 20-24 24+ TOTAL AVG INTV-HR AVG
INTV-DAY

Resale Residence

Interval 145 50 12 13 51 96 410 777 41.31
1.72
% By Interval 18.66% 6.44% 1.54% 1.67% 6.56% 12.36% 52.77% 100.00%
Cumulative % 18.66% 25.10% 26.64% 160.58% 34.88% 47.23% 100.00%

Resale Business
Interval 1 1 0 0 5 8

2.77
% By Interval 0.95% 0.95% 0.00% 0.00% 4.76% 7.62% 85.71% 100.00%

Cumulative % 0.95% 1.90% 1.90% 0.96% 6.67% 14.29% 100.00%

90 105 66.54

Resale Special
Interval 0 0 0 0 0
% By Interval
Cumulative %

o0 oo
o¢ o
o0 oo
o oe
o oo
¢ o
o0 o¢

o]

UNE
Interval 0 0 0 0 0
% By Interval %
Cumulative % %

oC ¢
o0 oo
oe o
o0 go
o\
o
o

UNE Loop w/LNP

Interval 0 0 ¢
% By Interval % % % £
Cumulative % % % % %

OTHERS
Interval 0 0 0 0 0 0
% By Interval
Cumulative %

o0 o
o0 oo
0 o
o0 o°
o0 o°
o oo
oc oo

oF



REPORT NAME: Firm Order Confirmation Timeliness (PARTIALLY Mechanized)
REPORT PERIOD : 04/01/1998 to 04/30/1998

REPORT TIMESTAMP: 1998-05-08 13:13:04.7542

CLEC: AGGREGATE

REGION SUMMARY

Interval (hr) 0-4 4-8 8-12 12-1e6 16-20 20-24 24+ TOTAL AVG INTV-HRAVG
INTV-DAY

Resale Residence

Interval 545 141 22 57 168 326 1357 2016 44 .87
1.87

% By Interval 20.83% 5.39% 0.84% 2.18% 6.42% 12.46% 51.87% 100.00%

Cumulative % 20.83% 26.22% 27.06% 29.24% 35.67% 48.13% 100.00%

Resale Business

Interval 50 28 5 8 63 76 834 1064 75.44
3.14

% By Interval 4.70% 2.63% 0.47% 0.75% 5.92% 7.14% 78.38% 100.00%

Cumulative % 4.70% 7.33% 7.80% 8.55% 14.47% 21.62% 100.00%

Resale Special

Interval 0 0 0 0 0 0 ¢ 0

% By Interval % % % 3 % % % %

Cumulative % % % % % % % %

UNE

Interval 0 0 0 0 0 0 1 1 92.25
3.84

$ By Interval 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 100.00% 100.00%

Cumulative % 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 100.00%

UNE Loop w/LNP

Interval 0 0 0 0 0 0 0 0

$ By Interval % % % 2 % % % %

Cumulative % % % % % % % %

OTHERS

Interval 21 8 11 9 5 3 11 68 24.26
1.01 )

% By Interval 30.88% 11.76% 16.18% 13.24% 7.35% 4.41% 16.18% 100.00%

Cumulative % 30.88% 42.65% 58.82% 72.06% 79.41% 83.82% 100.00%

S —



Report Name:

Report Period:
Report TimeStamp:

CLEC:

Firm Order Completion Timeliness
04/01/1998 - 04/30/1998
1998-05-08 11:01:48.9083

AGG

By Completion Intervals

Service Type 0-4

Total Average
LOUISIANA
Resale (R&B) : 0
0
Percent:
0.00
Cum Percent:
Resale(Res): 678
5463
Percent: 12.41%
1.12
Cum Percent: 12.41%
Resale (Bus) : 26
291
Percent: 8.93%
1.75
Cum Percent: 8.93%
UNE: 3
7
Percent: 42.86%
1.71
Cum Percent: 42.86%
Resale Specials: 0
0
Percent:
0.00

Cum Percent:

Loop w/LNP:

777

14.22%

26.63%

23
7.90%

16.84%

0.00%

42.86%

191
3.50%

30.13%

0.00%

16.84%

0.00%

42 .86%

(Non-Mechanized)

12-16

129
2.36%

32.49%

1.37%

18.21%

0.00%

42.86%

16-20

293

5.36%

37.85%

17

5.84%

24.05%

0.00%

42.86%

20-24

742

13.58%

51.44%

28

33.68%

28.57%

71.43%

>24 Hours

2653

48.56%

100.00%

193
66.32%

100.00%

28.57%

100.00%



Percent:
.08

Cum Percent:

Other:
376

Percent:
.25

Cum Percent:

Totals:
742

Percent:
.18

Cum Percent:

20.00%

20.00%

438
22.17%

22.17%

1146

14.80%

14.80%

20.00%

40.00%

103
5.21%

27.38%

904
11.68%

26.48%

0.00%

40.00%

29
1.47%

28.85%

220

2.84%

29.32%

0.00%

40.00%

29
1.47%

30.31%

162
2.09%

31.41%

0.00%

40.00%

120

6.07%

36.39%

430

5.55%

36.97%

0.00%

40.00%

130
6.58%

42.97%

902

11.65%

48.62%

60.00%

100.00%

1127
57.03%

100.00%

3978
51.38%

100.00%

.



Report Name:

Report Period:
Report TimeStamp:

CLEC:

Firm Order Completion Timeliness
04/01/1998 - 04/30/1998
1998-05~08 11:01:48.9409

AGG

By Completion Intervals

Service Type 0-4

Total Average

REGION

Resale (R&B) : 0
0

Percent:
0.00

Cum Percent:

Resale(Res): 3983
32400

Percent: 12.29%
1.21

Cum Percent: 12.29%

Resale(Bus): 266
3421

Percent: 7.78%
2.13

Cum Percent: 7.78%

UNE: 179
979

Percent: 18.28%
2.34

Cum Percent: 18.28%

Resale Specials: 0
0

Percent:
0.00

Cum Percent:

4735
14.61%

26.91%

152
4.44%

12.22%

53
5.41%

23.70%

1427
4.40%

31.31%

43
1.26%

13.48%

0.82%

24.51%

(Non-Mechanized)

12-16

447
1.38%

32.69%

24
0.70%

14.18%

20
2.04%

26.56%

16-20

940
2.90%

35.59%

164

4.79%

.18.97%

46
4.70%

31.26%

3409
10.52%

46.11%

288
8.42%

27.39%

75
7.66%

38.92%

>24 Hours

17459
53.89%

100.00%

2484
72.61%

100.00%

598
61.08%

100.00%



Loop w/LNP:
96

Percent:
.85

Cum Percent:

Other:
8530

Percent:
.20

Cum Percent:

Totals:
5826

Percent:
.. 28

Cum Percent:

90
18.15%

18.15%

3042

10.66%

10.66%

7560
11.48%

11.48%

9639

14.64%

26.13%

10

2.02%

28.83%

158

0.55%

27.54%

1646

2.50%

28.63%

12
2.42%

31.25%

438
1.54%

29.07%

941
1.43%

30.06%

45

9.07%

40.32%

1051

3.68%

32.75%

2246

3.41%

33.47%

38

~J
(o2
[e)]
o

47.98%

6802

23.84%

56.60%

10612

16.12%

49.59%

258

52.02%

100.00%

12383

43.40%

100.00%

33182
50.41%

100.00%



Report Name:

Report Period:

Report TimeStamp:

Order Completion Interval Distribution & Average Interval (No Dispatch)

Issue to Completion Date Intervals Report - IC TRUNKING
04/01/1998 to 04/30/1998
1998-05-08 09:42:11

CLEC: AGGREGATE
0-5, 6~-10, 11-15, 16-20,

Average

LOUSIANA

CLEC

Number of Orders 0, 0, o, 0,
% of Total Orders 0.00, 0.00, 0.00, 0.00,
% of Total Orders - Cumulative 0.00, 0.00, 0.00, 0.00,
CLEC State Average

Total Days, 600

Total Number of Orders, 012

Average number of days, 050

0-5, 6-10, 11-15, 16-20,

Average
CLEC Totals

Number of Orders 88, 810, 1502, 372,
$ of Total Orders 1.66, 15.28, 28.34, 7.02,
% of Total Orders - Cumulative 1.66, 16.94, 45,28, 52.30,
CLEC Average

Total Days, 106887

Total Number of Orders, 5300

Average number of days, 020

21-25,

le82,
31.74,
84.04,

26-30,

26-30,

121,
2.28,
86.32,

>30,

12,
100.00
100.00

725,
13.68
100.00

Total

12

Total

5300

1

’

———



