
JUly 1998 PERFORMANCE MEASUREMENT REPORT St. Louis Market Area

POTS - Provisioning
CLEC SWBT PARITY COMMENTS

Mean InstallatiOll 'nteNa! - Field Work - Residence 1.65 2.38 Yes
Mean Installation Interval- Field Work - Business 2.11 2.92 Insufficient Sample
Mean Installation Interval- No Field Work - Residence 1.43 0.83 No Appears CLEC Requested Due Dates Greater than Offered Date
Mean Installation Interval- No Field Work - Business 1.61 0.81 No Appears CLEC Requested Due Dates Greater than Offered Date
Mean Installation Interval- UNE Combos nla 2.53 Insufficient Sample
% Installations Completed Within in 5 Days - Field Work· Residence 98.59% 95.95% Yes
% Installations Completed Within in 5 Days - Field Work - Business 94.44% 93.21% Insufficient Sample
% Installations Completed Within in 3 Days - No Field Work - Residence 99.47% 98.23% Yes
% Installations Completed Within in 3 Days - No Field Work - Business 92.31% 96.80% No Under Investigation

% SWBT Caused Missed Due Dates - Field Work - Residence 1.44% 3.20% Yes
% SWBT Caused Missed Due Dates - Field Work - Business 4.35% 2.98% Insufficient Sample
0,(, SWBT Caused Missed Due Dates - No Field Work - Residence 0.11% 0.02% No Under Investigation
% SWBT Caused Missed Due Dates - No Field Work - Business 0.18% 0.38% Yes
% SWBT Missed Due Dates due to lack of Facilities - Residence 0.29% 2.34% Yes
% SWBT Missed Due Dates due to lack of Facilities - Business 0.00% 2.33% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Residence 0.00% 4.94% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Business nla 2.52% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days· Residence 0.00% 0.36% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Business nla 0.84% Insufficient Sample
Average Delay Days due to Lack of Facilities - Residence 6.00 9.26 Insufficient Sample
Average Delay Days due to Lack of Facilities - Business nla 7.44 Insufficient Sampie
% Trouble Reports within 10 Days - Field Work - Residence 5.48% 4.40% Yes
% Trouble Reports within 10 Days - Field Work - Business 0.00% 2.59% Insufficient Sample
% Trouble Reports within 10 Days - No Field Work - Residence 2.42% 1.53% No Under Investigation
% Trouble Reports within 10 Days - No Field Work - Business 0.53% 1.42% Yes

POTS - Maintenance

CLEC SWBT PARITY COMMENTS
Trouble Report Rate <%) - Residence 4.50% 3.25% No Under Investigation
Trouble Report Rate <%) - Business 16.53% 1.67% No Under Investigation
% Missed Repair Commitments· Dispatch - Residence 5.80% 8.09% Yes
% Missed Repair Commitments - Dispatch - Business 10.53% 15.47% Yes
% Missed Repair Commitments - No Dispatch· Residence 5.08% 5.79% Yes
% Missed Repair Commitments - No Dispatch - Business 0.00% 9.96% Insufficient Sample
Receipt To Clear Duration - Affecting Service - Dispatch. Residence 20.33 22.68 Yes
Receipt To Clear Duration - Affecting Service - Dispatch - Business 4.20 22.28 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch· Residence 7.75 5.19 Insufficient Samp4e
Receipt To Clear Duration - Affecting Service - No Dispatch. Business 0.07 14.68 Insufficient Sample
Receipt To Clear Duration - Out of Service· Dispatch - Residence 21.63 18.97 No Under Investigation
Receipt To Clear Duration - Out of Service - Dispatch - Business 12.19 15.98 Yes
Receipt To Clear Duration - Out of Service - No Dispatch - Residence 10.44 12.43 Insufficient Sample
Receipt To Clear Duration - Out of Service - No Dispatch - Business 13.08 6.41 Insufficient Sample
% Out of Service (ODS) <24 Hours· Residence 72.76% 82.84% No July 97 - May 98 within parity
% Out of Service (ODS) <24 Hours - Business 84.62% 86.53% Yes
% Repeat Reports. Residence 7.53% 7.91% Yes
% Repeat Reports - Business 21.62% 7.22% No First month out of parity
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July 1998 PERFORMANCE MEASURE,.ENT REPORT St Louis Market Area

Specials - Provisioning CLEC SWBT PARITY COMMENTS
Average Installation Interval- VGPL 3.74
Average Installation Interval-ISDN 8.00 Insufficient Sample

Average Installation Interval - DDS nla Insufficient Sample

Average Installation Interval- DS1 nla Insufficient Sample

Average Installation Interval - DS3 nla Insufficient Sample

% Installations Completed Within in 20 Days - VGPL 100.00%
% Installations Completed Within in 20 Days -ISDN 100.00% Insufficient Sample

% Installations Completed Within in 20 Days - DDS nla Insufficient Sample

% Installations Completed Within in 20 Days - DS1 nla Insufficient Sample
% Installations Completed Within in 20 Days. DS3 nla Insufficient Sample

% SWBT Caused Missed Due Dates - VGPL 22.22% 3.14% No First month out of parity
% SWBT Caused Missed Due Dates -ISDN 0.00% 0.00% Insufficient Sample

% SWBT Caused Missed Due Dates· DDS nla 0.00% Insufficient Sample

% SWBT Caused Missed Due Dates - DS1 nla 40.00% Insufficient Sample
% SWBT Caused Missed Due Dates - DS3 nla 0.00% Insufficient Sample
% Trouble Report within 30 Days - VGPL 0.00% 1.36% Insufficient Sampie
% Trouble Report within 30 Days· ISDN 0.00% 4.41% Insufficient Sample

% Trouble Report within 30 Days - DDS nfa 0.00% Insufficient Sample

% Trouble Report within 30 Days - DS1 nla 0.00% Insufficient Sample
% Trouble Report within 30 Days - DS3 nfa 0.00% Insufficient Sample

% SWBT Missed Due Dates due to Lack of Facilities - VGPL 0.00% 0.00% Yes
% SWBT Missed Due Dates due to Lack of Facilities· ISDN 0.00% 0.00% Insufficient Sample

% SWBT Missed Due Dates due to Lack of Facilities - DDS nla 0.00% Insufficient Sample

% SWBT Missed Due Dates due to Lack of Facilities - DS1 nla 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS3 nfa 0.00% Insufficient Sample
Average Delay Days due to Lack of Facilities - VGPL nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities - ISDN nfa nfa Insufficient Sample
Average Delay Days due to Lack of Facilities - DDS nla nfa Insufficient Sample ,
Average Delay Days due to Lack of Facilities - DS1 nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities - DS3 nla nfa Insufficient Sample

Specials. Maintenance CLEC SWBT PARITY COMMENTS
Mean Time to Restore - VGPL (Dispatch) 17.25 23.38 Insufficient Sample
Mean Time to Restore - ISDN (Dispatch) nfa 12.98 Insufficient Sample
Mean Time to Restore· DDS (Dispatch) nfa 2.55 Insufficient Sample
Mean Time to Restore - DS1 (Dispatch) nla 47.92 Insufficient Sample
Mean Time to Restore - DS3 (Dispatch) nfa 4.00 Insufficient Sample
Mean Time to Restore - VGPL (No Dispatch) nla 51.23 Insufficient Sample
Mean Time to Restore -ISDN (No Dispatch) nfa 14.86 Insufficient Sample
Mean Time to Restore - DDS (No Dispatch) nla 20.87 Insufficient Sample
Mean Time to Restore· DS1 (No Dispatch) nla 6.28 Insufficient Sample
Mean Time to Restore - DS3 (No Dispatch) nla 2.43 Insufficient Sample
% Repeat Reports - VGPL 0.00% 4.89% Insufficient Sample
% Repeat Reports - ISDN nfa 6.47% Insufficient Sample
% Repeat Reports - DDS nla 2.78% Insufficient Sample
% Repeat Reports - DS1 nfa 9.52% Insufficient Sample
% Repeat Reports - DS3 nla 0.00% Insufficient Sample
Failure Frequency (Trouble Report Rate) • VGPL 0.57% 3.03% Yes
Failure Frequency (Trouble Report Rate) -ISDN 0.00% 4.57% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DDS 0.00% 0.47% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS1 nfa 14.00% Insufficient Sample
Failure Frequency (Trouble Report Rate). DS3 nla 16.22% Insufficient Sample
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july 1998 PERFORMANCE MEASUREMENT REPORT St Louis Market Area

Unbundled Network Elements (UNE) • Provisioning
ClEC COMMENTS

Average Installation Interval (Days) - 2 Wire Analog • 4.00 Insulliclent Sample
Average Installation Interval (Days)· DS1 Loop' nJa Insufficient Sample
Average Installation Interval (Days) • 2 Wire Digital • nJa Insufficient Sample

Average Installation Interval (Days) • Analog Port • n1a Insufficient Sample
% Installations Completed Within in 3 Days • 2 Wire Analog • 0.00% Insufticient Sample
% Installations Completed Within in 3 Days - DS1loop • n1a Insufticient Sample

% Installations Completed Within in 3 Days. 2 Wire Digital' n1a Insufticient Sample
% Installations Completed Within in 2 Days • Analog Port • n1a Insufficient Sample

• NOTE: These results are preliminary and subject to change upon further validation.
ClEC SWBT PARITY

% SWBT Caused Missed Due Dates· BRlloop • ISDN n1a 0.00% Insufficient Sample
% SWST Caused Missed Due Dates - BRI Loop· VGPl 0.00% 3.14% Insufficient Sample
% SWST Caused Missed Due Dates· DS1 loop n1a 40.00% Insufficient Sample
% Trouble Report within 30 Days • SRI Loop· ISDN nJa 4.41% Insufficient Sample
% Trouble Report within 30 Days - SRI loop. VGPl 0.00% 1.36% Insufficient Sample
% Trouble Report within 30 Days. OS 1 loop n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities· BRI Loop. ISDN nJa 0.00% Insufficient Sample

% SWBT Missed Due Dates Due to Lack of Facilities· BRI Loop - VGPL 0.00% 0.00% Insufficient Sample

% SWBT Missed Due Dates Due to Lack of Facilities· DS1 Loop n/a 0.00% Insufficient Sample
Average Delay Days due to Lack of Facilities - SRI Loop • ISDN n/a nJa Insufficient Sample

Average Delay Days due to Lack of Facilities· BRI Loop· VGPL n/a n1a Insufficient Sample
Average Delay Days due to Lack of Facilities· DS1 loop n1a n1a Insufficient Sample

Unbundled Network Elements (UNE) • Maintenance
CLEC SWBT PARITY COMMENTS

Trouble Report Rate (%) • SRI Loop • ISDN n1a 4.57% Insufficient Sample •
Trouble Report Rate (%) - SRI Loop - VGPL 0.00% 3.03% Insufficient Sample
Trouble Report Rate (0,1,) - DS1 Loop 0.00% 14.00% Insufficient Sample
% Missed Repair Commitments· 2 Wire Analog· 8dS loop nJa 8.09% Insufficient Sample
Mean Time to Restore - SRI Loop. ISDN (Dispatch) n1a 12.98 Insufficient Sample
Mean Time to Restore· BRI Loop· VGPL (Dispatch) n1a 23.38 Insufficient Sample
Mean Time to Restore - DS1 loop (Dispatch) n1a 47.92 Insufficient Sample
Mean Time to Restore - SRI Loop· ISDN (No Dispatch) nJa 14.86 Insufficient Sample
Mean Time to Restore - BRI Loop - VGPL (No Dispatch) n1a 51.23 Insufficient Sample
Mean Time to Restore - DS1 loop (No Dispatch) nla 6.28 Insufficient Sampie
% Out of Service (OOS) <24 Hours· 2 Wire Analog. 8dS loop n/a 82.84% Insufficient Sample
% Repeat Reports - SRI loop· ISDN nla 6.47% Insufficient Sample
% Repeat Reports - BRI Loop - VGPL n1a 4.89% Insufficient Sample
% Repeat Reports - DS1 Loop nla 9.52% Insufficient Sample
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July 1998 PERFORMANCE MEASUREMENT REPORT st. Louis Market Area

Interim Number Portability (INP)
Result COMMENTS

Percent Installations Completed Within in 3 Days nla
Percent Installations Completed Within In 7 Days nla
Percent Installations Completed Within in 10 Days nla
Average Installation Interval (Days) nla
Percent Trouble Reports within 30 Days nla
Percent Missed Due Dates nla

Interconnection Trunks
Result COMMENTS

Percent Trunk Blockage - SWBT End Office to CLEC End Office 0.00%
Percent Trunk Blockage - SWBT Tandem to CLEC End Office 0.51 %
Percent Trunk Blockage. SWBT End Office to SWBT End Office 0.04%
Percent Trunk Blockage - Between SWBT End Office and Tandem (2 Way) nla
Percent Trunk Blockage - SWBT End Office to SWBT Tandem 0.00%
Percent Trunk Blockage - SWBT Tandem to SWBT End Office 0.01%
Common Transport Trunk Blockage (% of Trunk Groups with> 2% Blockage) 0.00%

CLEC SWBT COMMENTS
Percent Missed Due Dates· CLEC to SWBT Trunking 0.0% 79.1%
Percent Missed Due Dates - SWBT to CLEC Trunking 21.7% 79.1%
Average Trunk Restorallnterval - CLEC to SWBT Trunking 2.73 882.74
Average Trunk Restora\ Interval- SWBT to CLEC Trunklng 27.27 882.74
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July 1998 PERFORMANCE MEASUREMENT REPORT Central West Texas Market Area

POTS - Provisioning
CLEC SWBT PARITY COMMENTS

Mean Installation Interval- Field Work - Residence 3.74 4.49 Yes
Mean Installation Interval - Field Work - Business 3.69 4.08 Yes
Mean Installation Interval- No Field Work - Residence 1.84 0.76 No Appears CLEC Requested Due Dates Greater than Offered Date

Mean Installation Interval- No Field Work - Business 2.81 0.78 No Appears CLEC Requested Due Dates Greater than Offered Date

Mean Installation Interval - UNE Combos nfa 4.37 Insufficient Sample

% Installations Completed Within in 5 Days - Field Work - Residence 86.89% 80.03% Yes
% Installations Completed Within in 5 Days - Field Work - Business 95.78% 87.95% Yes
% Installations Completed Within in 3 Days - No Field Work - Residence 79.99% 95.89% No Appears CLEC Requested Due Dates Greater than Offered Date

% Installations Completed Within in 3 Days - No Field Work - Business 76.93% 95.84% No Appears CLEC Requested Due Dates Greater than Offered Date

% SWBT Caused Missed Due Dates - Field Work - Residence 6.51% 10.31% Yes
% SWBT Caused Missed Due Dates - Field Work - Business 7.88% 9.67% Yes
% SWBT Caused Missed Due Dates - No Field Work - Residence 0.04% 0.06% Yes

% SWBT Caused Missed Due Dates - No Field Work - Business 0.38% 0.81% Yes

% SWBT Missed Due Dates due to Lack of Facilities - Residence 3.97% 7.79% Yes
% SWBT Missed Due Dates due to Lack of Facilities - Business 1.97% 7.24% Yes
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Residence 0.00% 5.18% Insufficient Sample

% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Business 25.00% 5.98% Insufficient Sample

% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Residence 0.00% 0.07% Insufficient Sample

% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Business 25.00% 0.18% Insufficient Sample
Average Delay Days due to Lack of Facilities - Residence 6.76 10.22 Insufficient Sample

Average Delay Days due to Lack of Facilities - Business 43.25 11.56 Insufficient Sample

% Trouble Reports within 10 Days - Field Work - Residence 3.97% 3.94% Yes
% Trouble Reports within 10 Days - Field Work - Business 0.49% 1.92% Yes
% Trouble Reports within 10 Days - No Field Work - Residence 1.37% 1.60% Yes
% Trouble Reports within 10 Days - No Field Work - Business 0.30% 1.23% Yes

POTS - Maintenance

CLEC SWBT PARITY COMMENTS

Trouble Report Rate (%) - Residence 2.77% 3.01% Yes
Trouble Report Rate (%) - Business 0.74% 1.55% Yes
% Missed Repair Commitments - Dispatch - Residence 6.15% 7.35% Yes
% Missed Repair Commitments - Dispatch - Business 7.09% 7.46% Yes
% Missed Repair Commitments - No Dispatch - Residence 6.89% 5.89% Yes
% Missed Repair Commitments - No Dispatch - Business 12.96% 10.16% Yes
Receipt To Clear Duration - Affecting Service - Dispatch - Residence 36.55 53.75 Yes
Receipt To Clear Duration - Affecting Service - Dispatch - Business 48.13 21.32 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch - Residence 12.13 18.35 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch - Business 10.13 12.33 Insufficient Sample
Receipt To Clear Duration - Out of Service - Dispatch - Residence 23.68 25.09 Yes
Receipt To Clear Duration - Out of Service - Dispatch - Business 14.45 15.33 Yes
Receipt To Clear Duration - Out of Service - No Dispatch - Residence 12.95 12.17 Yes
Receipt To Clear Duration - Out of Service - No Dispatch - Business 17.61 11.21 Insufficient Sample
% Out of Service (OOS) <24 Hours - Residence 78.06% 80.32% No Under Investigation
% Out of Service (OOS) <24 Hours - Business 83.75% 88.68% No Under Investigation
% Repeat Reports - Residence 8.55% 9.81% Yes
% Repeat Reports - Business 13.24% 7.43% No
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July 1998 PERFORMANCE MEASUREMENT REPORT Central West Texas Market Area

Specials - Provisioning CLEC SWBT PARITY COMMENTS
Average Installation Interval- VGPL 2.12
Average Installation Interval-ISDN 7.00 Insufficient Sample
Average Installation Interval - DDS nla Insufficient Sample
Average Installation Interval- DS1 19.58 Insufficient Sampie
Average Installation Interval- DS3 nla Insufficient Sample
% Installations Completed Within in 20 Days - VGPL 100.00%
% Installations Completed Within in 20 Days -ISDN 100.00% Insufficient Sample
% Installations Completed Within in 20 Days - DDS nla Insufficient Sample
% Installations Completed Within in 20 Days - DS1 100.00% Insufficient Sample
% Installations Completed Within in 20 Days - DS3 nla Insufficient Sample
% SWBT Caused Missed Due Dates - VGPL 0.00% 3.62% Yes
% SWBT Caused Missed Due Dates - ISDN 2.78% 9.94% Yes
% SWBT Caused Missed Due Dates - DDS 0.00% 0.96% Insufficient Sampie
% SWBT Caused Missed Due Dates - OS 1 0.00% 13.33% Insufficient Sample
% SWBT Caused Missed Due Dates - DS3 nla 0.00% Insufficient Sample
% Trouble Report within 30 Days - VGPL 0.00% 2.06% Insufficient Sampie
% Trouble Report within 30 Days - ISDN 0.00% 9.20% Insufficient Sample
% Trouble Report within 30 Days - DDS 0.00% 0.04% Insufficient Sampie
% Trouble Report within 30 Days - DS1 0.00% 5.66% Insufficient Sample
% Trouble Report within 30 Days - DS3 nla 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities· VGPL 0.00% 0.62% Yes
% SWBT Missed Due Dates due to Lack of Facilities -ISDN 0.00% 0.73% Yes
% SWBT Missed Due Dates due to Lack of Facilities· DDS 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - OS1 0.00% 3.33% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS3 nla 0.00% Insufficient Sample
Average Delay Days due to lack of Facilities - VGPL nla 6.00 Insufficient Sample
Average Delay Days due to lack of Facilities -ISDN nla 9.60 Insufficient Sample
Average Delay Days due to Lack of Facilities - DDS nla nla Insufficient Sampie .
Average Delay Days due to lack of Facilities - DS1 nla 17.50 Insufficient Sampie
Average Delay Days due to Lack of Facilities - DS3 nla nla Insufficient Sample

Specials - Maintenance ClEC SWBT PARITY COMMENTS
Mean Time to Restore - VGPL (Dispatch) 4.64 23.18 Insufficient Sample
Mean Time to Restore - ISDN (Dispatch) 12.31 9.12 Insufficient Sample
Mean Time to Restore - DDS (Dispatch) nla 10.23 Insufficient Sampie
Mean Time to Restore - OS 1 (Dispatch) nla 15.83 Insufficient Sample
Mean Time to Restore - DS3 (Dispatch) nla nla Insufficient Sample
Mean Time to Restore - VGPL (No Dispatch) 10.49 33.31 Insufficient Sampie
Mean Time to Restore - ISDN (No Dispatch) 28.95 9.68 Insufficient Sample
Mean Time to Restore - DDS (No Dispatch) nla 15.13 Insufficient Sample
Mean Time to Restore - DS1 (No Dispatch) nla 34.47 Insufficient Sampie
Mean Time to Restore - DS3 (No Dispatch) nla 3.33 Insufficient Sample
% Repeat Reports - VGPl 16.67% 4.28% Insufficient Sample
% Repeat Reports - ISDN 0.00% 7.83% Insufficient Sample
% Repeat Reports - DDS nla 2.73% Insufficient Sample
% Repeat Reports - OS1 nla 2.02% Insufficient Sampie
% Repeat Reports - DS3 nla 0.00% Insufficient Sample
Failure Frequency (Trouble Report Rate) - VGPL 0.49% 2.21% Yes
Failure Frequency (Trouble Report Rate) -ISDN 1.29% 7.40% Yes
Failure Frequency (Trouble Report Rate) - DDS 0.00% 0.29% Insufficient Sampie
Failure Frequency (Trouble Report Rate) - DS1 0.00% 18.89% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS3 nla 6.45% Insufficient Sample
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July 1998 PERFORMANCE MEASUREMENT REPORT Central West Texas Market Area

Unbundled Network Elements (UNE) - Provisioning
CLEC COMMENTS

Average Installation Interval (Days) - 2 W ire Analog • 13.60 Insufficient Sample

Average Installation Interval (Days) - DS1 Loop' 7.67 Insufficient Sample

Average Installation Interval (Days) - 2 W ire Digital • nla Insufficient Sample

Average Installation Interval (Days) - Analog Port • nla Insufficient Sample

% Installations Completed Within in 3 Days - 2 Wire Analog • 0.00% Insufficient Sample

% Installations Completed Within in 3 Days - DS1 Loop' 0.00% Insufficient Sample

% Installations Completed Within in 3 Days - 2 Wire Digital' nla Insufficient Sample

% Installations Completed Within in 2 Days - Analog Port • nla Insufficient Sample

• NOTE: These results are preliminary and subject to change upon further validation.
CLEC SWBT PARITY

% SWBT Caused Missed Due Dates - BRI Loop -ISDN nla 9.94% Insufficient Sample

% SWBT Caused Missed Due Dates - BRI Loop - VGPL 17.78% 3.62% No Under Investigation

% SWST Caused Missed Due Dates - DS1 Loop 0.00% 13.33% Insufficient Sample

% Trouble Report within 30 Days - BRI Loop - ISDN nla 9.20% Insufficient Sample

% Trouble Report within 30 Days - BRI Loop - VGPL 4.44% 2.06% No First Month out of Parity
% Trouble Report within 30 Days - DS1 Loop 0.00% 5.66% Insufficient Sample

% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop - ISDN nla 0.73% Insufficient Sample
% SWST Missed Due Dates Due to Lack of Facilities - SRI Loop - VGPL 0.00% 0.62% Yes
% SWBT Missed Due Dates Due to Lack of Facilities - 051 Loop 0.00% 3.33% Insufficient Sample

Average Delay Days due to Lack of Facilities - BRI Loop - ISDN nla 9.60 Insufficient Sample

Average Delay Days due to Lack of Facilities - SRI Loop - VGPL nla 6.00 Insufficient Sample

Average Delay Days due to Lack of Facilities - DS1 Loop nla 17.50 Insufficient Sample

Unbundled Network Elements (UNE) - Maintenance
CLEC SWBT PARITY COMMENTS

Trouble Report Rate (%) - SRI Loop - ISDN nla 7.40% Insufficient Sample .
Trouble Report Rate (%) - SRI Loop - VGPL 3.16% 2.21% Yes
Trouble Report Rate (%) - DS1 Loop 2.63% 18.89% Yes
% Missed Repair Commitments - 2 Wire Analog - SdB Loop 60.00% 7.35% Insufficient Sample
Mean Time to Restore - SRI Loop -ISDN (Dispatch) nla 9.12 Insufficient Sample
Mean Time to Restore - SRI Loop - VGPL (Dispatch) 7.29 23.18 Insufficient Sample
Mean Time to Restore - DS1 Loop (Dispatch) nla 15.83 Insufficient Sample
Mean Time to Restore - BRI Loop - ISDN (No Dispatch) nla 9.68 Insufficient Sample
Mean Time to Restore - SRI Loop - VGPL (No Dispatch) 3.84 33.31 Insufficient Sample
Mean Time to Restore - DS1 Loop (No Dispatch) nla 34.47 Insufficient Sample
%Out of Service (OOS) <24 Hours - 2 Wire Analog. 8dS Loop 40.00% 80.32% Insufficient Sample
% Repeat Reports - SRI Loop -ISDN nla 7.83% Insufficient Sample
0,(, Repeat Reports - SRI Loop - VGPL 40.00% 4.28% Insufficient Sample
% Repeat Reports - DS 1 Loop 40.00% 2.02% Insufficient Sampie
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July 1998 PERFORMANCE MEASUREMENT REPORT Central West Texas Market Area

Interim Number Portability (I NP)
Result COMMENTS

Percent Installations Completed Within in 3 Days 3.78%
Percent Installations Completed Within in 7 Days 33.42%
Percent Installations Completed Within in 10 Days 99.87%
Average Installation Interval (Days) 6.89
Percent Trouble Reports within 30 Days 0.00%
Percent Missed Due Dates 0.00%

Interconnection Trunks
Result COMMENTS

Percent Trunk Blockage - SWBT End Office to CLEC End Office nla
Percent Trunk Blockage - SWBT Tandem to CLEC End Office 0.00%
Percent Trunk Blockage - SWBT End Office to SWBT End Office 0.97%
Percent Trunk Blockage - Between SWBT End Office and Tandem (2 Way) nla
Percent Trunk Blockage - SWBT End Office to SWBT Tandem 0.81%
Percent Trunk Blockage - SWBT Tandem to SWBT End Office 0.00%
Common Transport Trunk Blockage (% of Trunk Groups with> 2% Blockage) 1.10%

CLEC SWBT COMMENTS
Percent Missed Due Dates - CLEC to SWBT Trunking 38.8% 24.0%
Percent Missed Due Dates - SWBT to CLEC Trunking 0.0% 24.0%
Average Trunk Restorallnterval- CLEC to SWBT Trunking 1.78 nla Insufficient Sample
Average Trunk Restorallnterval - SWBT to CLEC Trunking 1.74 nla Insufficient Sample
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July 1998 PERFORMANCE MEASUREMENT REPORT Dallas I Ft Worth Market Area

POTS· Provisioning
CLEC SWBT PARITY COMMENTS

Mean Installation Interval - Field Work - Residence 2.51 3.04 Yes
Mean Installation Interval - Field Work - Business 3.27 3.24 Yes
Mean Installation Interval- No Field Work - Residence 1.46 0.61 No Appears CLEC Requested Due Dates Greater than Offered Date
Mean Installation Interval - No Field Work - Business 2.20 0.70 No Appears CLEC Requested Due Dates Greater than Offered Date
Mean Installation Interval- UNE Combos 2.82 3.10 Yes
% Installations Completed Within in 5 Days - Field Work· Residence 97.35% 94.23% Yes
0,.l, Installations Completed Within in 5 Days - Field Work - Business 91.12% 91.92% Yes
% Installations Completed Within in 3 Days - No Field Work - Residence 95.30% 98.58% No Appears CLEC Requested Due Dates Greater than Offered Date
% Installations Completed Within in 3 Days - No Field Work - Business 84.68% 97.44% No Appears CLEC Requested Due Dates Greater than Offered Date
% sWBT Caused Missed Due Dates - Field Work - Residence 7.23% 10.37% Yes
% sWBT Caused Missed Due Dates - Field Work - Business 7.74% 7.31% Yes
% SWBT Caused Missed Due Dates - No Field Work - Residence 0.04% 0.14% Yes
% SWBT Caused Missed Due Dates - No Field Work - Business 0.38% 0.65% Yes
% SWBT Missed Due Dates due to Lack of Facilities· Residence 5.97% 8.17% Yes
% SWBT Missed Due Dates due to Lack of Facilities - Business 2.88% 6.01% Yes
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Residence 0.00% 3.51% Yes
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Business 7.69% 5.66% Insufficient Sampie
0,.l, SWBT Missed Due Dates due to Lack of Facilities >90 Days - Residence 0.00% 0.20% Yes
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Business 0.00% 0.00% Insufficient Sample
Average Delay Days due to Lack of Facilities - Residence 4.77 7.15 Yes
Average Delay Days due to Lack of Facilities - Business 7.38 8.44 Insufficient Sample
% Trouble Reports within 10 Days - Field Work - Residence 3.62% 4.31% Yes
% Trouble Reports within 10 Days - Field Work - Business 1.11% 2.51% Yes
% Trouble Reports within 10 Days - No Field Work - Residence 1.51% 1.36% No Under Investigation
% Trouble Reports within 10 Days - No Field Work - Business 0.43% 1.43% Yes

POTS - Maintenance
CLEC SWBT PARITY COMMENTS

Trouble Report Rate (%) - Residence 2.51% 2.61% Yes
Trouble Report Rate (%) - Business 1.41% 1.34% Yes
% Missed Repair Commitments - Dispatch· Residence 5.60% 6.04% Yes
% Missed Repair Commitments - Dispatch - Business 8.64% 8.47% Yes
% Missed Repair Commitments - No Dispatch - Residence 4.78% 5.65% Yes
% Missed Repair Commitments - No Dispatch - Business 10.23% 10.60% Yes
Receipt To Clear Duration - Affecting Service - Dispatch· Residence 30.83 33.27 Yes
Receipt To Clear Duration - Affecting Service - Dispatch - Business 7.58 13.37 Yes
Receipt To Clear Duration - Affecting Service· No Dispatch - Residence 8.99 15.98 Yes
Receipt To Clear Duration - Affecting Service - No Dispatch - Business 3.60 34.47 Insufficient Sample
Receipt To Clear Duration - Out of Service - Dispatch - Residence 18.88 20.75 Yes
Receipt To Clear Duration - Out of Service - Dispatch - Business 10.74 13.42 Yes
Receipt To Clear Duration - Out of Service - No Dispatch - Residence 11.32 10.14 Yes
Receipt To Clear Duration - Out of Service - No Dispatch - Business 8.09 10.69 Yes
% Out of Service (ODS) <24 Hours - Residence 89.47% 89.92% Yes
0,.l, Out of Service (ODS) <24 Hours - Business 94.87% 93.55% Yes
% Repeat Reports - Residence 7.02% 8.09% Yes
% Repeat Reports - Business 7.79% 7.33% Yes
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July 1998 PERFORMANCE MEASUREMENT REPORT Dallas I Ft. Worth Market Area

Specials - Provisioning CLEC SWBT PARITY COMMENTS
Average Installation Interval- VGPL 6.44
Average Installation Interval- ISDN 10.19
Average Installation Interval - DDS 4.00 Insufficient Sampie
Average Installation Interval- DS 1 4.75
Average Installation Interval - DS3 n/a Insufficient Sampie
% Installations Completed Within in 20 Days - VGPL 95.51%
% Installations Completed Within in 20 Days -ISDN 84.47%
% Installations Completed Within in 20 Days· DDS 100.00% Insufficient Sampie
% Installations Completed Within in 20 Days - DSl 100.00%
% Installations Completed Within in 20 Days - DS3 nfa Insufficient Sampie
% SWBT Caused Missed Due Dates - VGPL 0.13% 1.36% Yes
% SWBT Caused Missed Due Dates - ISDN 1.51% 4.14% Yes
% SWBT Caused Missed Due Dates - DDS n/a 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates - DSl 0.00% 0.93% Insufficient Sample
% SWBT Caused Missed Due Dates - DS3 nfa 0.00% Insufficient Sample
% Trouble Report within 30 Days - VGPL 7.58% 3.84% No Jan 98 • Jun 98 within parity
% Trouble Report within 30 Days - ISDN 0.88% 8.21% Yes
% Trouble Report within 30 Days - DDS nfa 0.16% Insufficient Sampie
% Trouble Report within 30 Days - DSl 0.00% 2.04% Insufficient Sample
% Trouble Report within 30 Days - DS3 n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - VGPL 0.00% 0.60% Yes
% SWBT Missed Due Dates due to Lack of Facilities -ISDN 0.00% 0.44% Yes
% SWBT Missed Due Dates due to Lack of Facilities - DDS nfa 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities· DS1 0.00% 0.93% Insufficient Sampie
% SWBT Missed Due Dates due to Lack of Facilities - DS3 nfa 0.00% Insufficient Sample
Average Delay Days due to Lack of Facilities - VGPL nfa 5.08 Insufficient Sample
Average Delay Days due to Lack of Facilities -ISDN nfa 5.00 Insufficient Sampie
Average Delay Days due to Lack of Facilities - DDS nfa n/a Insufficient Sampie .
Average Delay Days due to Lack of Facilities - DSl nfa 1.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - DS3 nfa n/a Insufficient Sample

Specials - Maintenance CLEC SWBT PARITY COMMENTS
Mean Time to Restore - VGPL (Dispatch) 5.00 9.01 Insufficient Sample
Mean Time to Restore - ISDN (Dispatch) nfa 7.63 Insufficient Sample
Mean Time to Restore - DDS (Dispatch) nfa 6.29 Insufficient Sample
Mean Time to Restore - DS1 (Dispatch) n/a 36.96 Insufficient Sample
Mean Time to Restore - DS3 (Dispatch) nfa n/a Insufficient Sample
Mean Time to Restore - VGPL (No Dispatch) 2.47 24.46 Insufficient Sample
Mean Time to Restore -ISDN (No Dispatch) 2.72 6.96 Insufficient Sample
Mean Time to Restore - DDS (No Dispatch) nfa 10.22 Insufficient Sample
Mean Time to Restore - DSl (No Dispatch) nfa 8.41 Insufficient Sample
Mean Time to Restore - DS3 (No Dispatch) nfa 12.23 Insufficient Sample
% Repeat Reports. VGPL 20.00% 4.41% No Second month with sufficient sample
Ok Repeat Reports -ISDN 0.00% 6.81% Insufficient Sample
% Repeat Reports - DDS nfa 1.55% Insufficient Sample
% Repeat Reports - DS1 nfa 5.28% Insufficient Sample
% Repeat Reports - DS3 nfa 0.00% Insufficient Sample
Failure Frequency (Trouble Report Rate) - VGPL 0.71% 3.73% Yes
Failure Frequency (Trouble Report Rate) - ISDN 1.06% 4.91% Yes
Failure Frequency (Trouble Report Rate) - DDS 0.00% 0.38% Yes
Failure Frequency (Trouble Report Rate) - DSl 0.00% 23.55% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS3 n/a 4.35% Insufficient Sampie
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July 1998 PERFORMANCE MEASUREMENT REPORT Dallas I Ft. Worth Market Area

Unbundled Network Elements (UNE) - Provisioning
CLEC COMMENTS

Average Installation Interval (Days) - 2 Wire Analog • 6.25
Average Installation Interval (Days) - OS 1 Loop • nla Insufficient Sample

Average Installation Interval (Days) - 2 Wire Digital • nla Insufficient Sample

Average Installation Interval (Days) - Analog Port • 4.00 Insufficient Sample

% Installations Completed Within in 3 Days - 2 Wire Analog' 5.48%

% Installations Completed Within in 3 Days - OS1 Loop' nla Insufficient Sample

% Installations Completed Within in 3 Days - 2 Wire Digital' nla Insufficient Sample

% Installations Completed Within in 2 Days - Analog Port • nla Insufficient Sample

• NOTE: These results are preliminary and subject to change upon further validation.

CLEC SWBT PARITY

% SWBT Caused Missed Due Dates - BRI Loop - ISDN nla 4.14% Insufficient Sample

% SWBT Caused Missed Due Dates - BRI Loop - VGPL 0.00% 1.36% Yes

% SWBT Caused Missed Due Dates - DS1 Loop 0.00% 0.93% Insufficient Sample

% Trouble Report within 30 Days - BRI Loop - ISDN nla 8.21% Insufficient Sampie

.'" Trouble Report within 30 Days - BRI Loop - VGPL 1.30% 3.84% Yes

% Trouble Report within 30 Days - DS1 Loop 0.00% 2.04% Insufficient Sample

% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop -ISDN nla 0.44% Insufficient Sample

% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop - VGPL 0.00% 0.60% Yes

% SWBT Missed Due Dates Due to Lack of Facilities - DS1 Loop 0.00% 0.93% Insufficient Sample

Average Delay Days due to Lack of Facilities - BRI Loop -ISDN nla 5.00 Insufficient Sample

Average Delay Days due to Lack of Facilities - BRI Loop - VGPL nla 5.08 Insufficient Sample

Average Delay Days due to Lack of Facilities - DS1 Loop nla 1.00 Insufficient Sample

Unbundled Network Elements (UNE) - Maintenance
CLEC SWBT PARITY COMMENTS

Trouble Report Rate (%) - BRI Loop - ISDN nla 4.91% Insufficient Sample ,
Trouble Report Rate (%) - BRI Loop - VGPL 0.95% 3.73% Yes

Trouble Report Rate (%) - DS1 Loop 0.94% 23.55% Yes
% Missed Repair Commitments - 2 Wire Analog - adB Loop 60.00% 6.04% Insufficient Sample

Mean Time to Restore - BRI Loop -ISDN (Dispatch) nla 7.63 Insufficient Sample

Mean Time to Restore - BRI Loop - VGPL (Dispatch) 7.82 9.01 Insufficient Sample

Mean Time to Restore - DS1 Loop (Dispatch) nla 36.96 Insufficient Sample

Mean Time to Restore - BRI Loop - ISDN (No Dispatch) nla 6.96 Insufficient Sample
Mean Time to Restore - BRI Loop - VGPL (No Dispatch) nla 24.46 Insufficient Sample
Mean Time to Restore - DS1 Loop (No Dispatch) nla 8.41 Insufficient Sample

% Out of Service (OOS) <24 Hours - 2 Wire Analog - 8dB Loop 40.00% 89.92% Insufficient Sample

% Repeat Reports - BRI Loop - ISDN nla 6.81% Insufficient Sample
% Repeat Reports - BRI Loop - VGPL 0.00% 4.41% Insufficient Sample

.'" Repeat Reports - OS1 Loop 0.00% 5.28% Insufficient Sample
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July 1998 PERFORMANCE MEASUREMENT REPORT Dallas I Ft Worth Market Area

Interim Number Portability (INP)
Result COMMENTS

Percent Installations Completed Within in 3 Days 81.21%
Percent Installations Completed Within in 7 Days 81.82%
Percent Installations Completed Within in 10 Days 100.00%
Average Installation InteNa! (Days) 2.88
Percent Trouble Reports within 30 Days 0.00%
Percent Missed Due Oates 0.00%

Interconnection Trunks
Result COMMENTS

Percent Trunk Blockage - SWBT End Office to ClEe End Office 0.00%
Percent Trunk Blockage - SWBT Tandem to CLEC End Office 1.10%
Percent Trunk Blockage - SWBT End Office to SWBT End Office 0.02%
Percent Trunk Blockage - Between SWBT End Office and Tandem (2 Way) nla
Percent Trunk Blockage - SWBT End Office to SWBT Tandem 0.01%
Percent Trunk Blockage - SWBT Tandem to SWBT End Office 0.00%
Common Transport Trunk Blockage ("Ai of Trunk Groups with> 2% Blockage) 0.36%

CLEC SWBT COMMENTS
Percent Missed Due Dates - CLEC to SWBT Trunking 0.1% 28.6%
Percent Missed Due Dates - SWBT to CLEC Trunking 27.2% 28.6%
Average Trunk Restorallnterval- CLEC to SWBT Trunking 2.80 2857.05 Insufficient Sampie
Average Trunk Restorallnterval - SWBT to CLEC Trunking 14.75 2657.05 Insufficient Sample
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July 1998 PERFORMANCE MEASUREMENT REPORT Houston Market Area

POTS - Provisioning
CLEC SWBT PARITY COMMENTS

Mean Installation Interval - Field Work - Residence 2.34 2.94 Yes
Mean Installation Interval - Field Work - Business 3.35 3.13 Yes
Mean Installation Interval - No Field Work - Residence 1.29 0.54 No Appears CLEC Requested Due Dates Greater than Offered Date
Mean Installation Interval - No Field Work - Business 2.25 0.98 No Appears CLEC Requested Due Dates Greater than Offered Date

Mean Installation Interval - UNE Combos 6.57 3.00 Insufficient Sample

% Installations Completed Within in 5 Days - Field Work· Residence 97.40% 94.23% Yes
% Installations Completed Within in 5 Days - Field Work - Business 91.90% 90.93% Yes
% Installations Completed Within in 3 Days • No Field Work • Residence 98.81% 99.23% No Appears CLEC Requested Due Dates Greater than Offered Date
% Installations Completed Within in 3 Days - No Field Work - Business 82.95% 94.95% No Appears CLEC Requested Due Dates Greater than Offered Date
% SWBT Caused Missed Due Dates - Field Work - Residence 6.47% 10.19% Yes
0,(, SWBT Caused Missed Due Dates - Field Work· Business 8.87% 9.46% Yes
% SWBT Caused Missed Due Dates - No Field Work - Residence 0.07% 0.10% Yes
% SWBT Caused Missed Due Dates - No Field Work - Business 0.11% 0.73% Yes
% SWBT Missed Due Dates due to Lack of Facilities - Residence 4.54% 8.13% Yes
% SWBT Missed Due Dates due to Lack of Facilities - Business 7.65% 7.60% Yes
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Residence 1.15% 4.53% Yes
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Business 4.00% 6.44% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Residence 0.00% 0.00% Yes
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Business 0.00% 0.89% Insufficient Sample
Average Delay Days due to Lack of Facilities· Residence 5.16 7.64 Yes
Average Delay Days due to Lack of Facilities - Business 5.64 10.30 Insufficient Sample
% Trouble Reports within 10 Days - Field Work - Residence 4.85% 5.56% Yes
% Trouble Reports within 10 Days - Field Work· Business 3.36% 3.24% Yes
% Trouble Reports within 10 Days - No Field Work - Residence 2.12% 1.89% No Under Investigation
% Trouble Reports within 10 Days - No Field Work - Business 0.58% 1.85% Yes

POTS - Maintenance

CLEC SWBT PARITY COMMENTS
TroUble Report Rate (%) - Residence 3.35% 3.95% Yes
Trouble Report Rate (%) - Business 0.98% 2.13% Yes
% Missed Repair Commitments - Dispatch - Residence 7.76% 8.92% Yes
% Missed Repair Commitments - Dispatch - Business 8.72% 7.80% Yes
% Missed Repair Commitments - No Dispatch - Residence 4.41% 7.99% Yes
% Missed Repair Commitments - No Dispatch - Business 2.82% 11.29% Yes
Receipt To Clear Duration - Affecting Service - Dispatch - Residence 39.84 52.36 Yes
Receipt To Clear Duration - Affecting Service - Dispatch - Business 26.48 18.79 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch - Residence 15.90 23.78 Yes
Receipt To Clear Duration - Affecting Service - No Dispatch - Business 1.33 10.98 Insufficient Sample
Receipt To Clear Duration - Out of Service - Dispatch - Residence 19.50 20.99 Yes
Receipt To Clear Duration - Out of Service - Dispatch - Business 13.46 12.13 No Under Investigation
Receipt To Clear Duration - Out of Service - No Dispatch - Residence 12.00 11.34 Yes
Receipt To Clear Duration - Out of Service - No Dispatch - Business 6.28 8.48 Insufficient Sample
% Out of Service (OOS) <24 Hours - Residence 81.77% 84.81% No Under Investigation
0,(, Out of Service (OOS) <24 Hours - Business 89.94% 93.90% No Under Investigation
% Repeat Reports - Residence 6.00% 8.53% Yes
% Repeat Reports - Business 10.62% 8.20% No Under Investigation
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July 1998 PERFORMANCE MEASUREMENT REPORT Houston Market Area

Specials - Provisioning CLEC SWBT PARITY COMMENTS

Average Installation Interval - VGPL 4.20

Average Installation Interval - ISDN 8.71

Average Installation Interval - DDS nla Insufficient Sample

Average Installation Interval - OS1 7.47

Average Installation Interval - DS3 nla Insufficient Sample

% Installations Completed Within in 20 Days - VGPL 100.00%

% Installations Completed Within in 20 Days • ISDN 100.00%
% Installations Completed Within in 20 Days - DDS nla Insufficient Sample

% Installations Completed Within in 20 Days - DS1 100.00%

% Installations Completed Within in 20 Days - DS3 nla Insufficient Sample

% SWBT Caused Missed Due Dates - VGPL 0.00% 4.80% Yes

% SWBT Caused Missed Due Dates - ISDN 66.67% 24.74% No First month out of parity

% SWBT Caused Missed Due Dates - DDS nla 0.70% Insufficient Sample

% SWBT Caused Missed Due Dates - DS1 nla 9.28% Insufficient Sample

% SWBT Caused Missed Due Dates - DS3 nla 33.33% Insufficient Sample

% Trouble Report within 30 Days - VGPL 0.00% 2.88% Insufficient Sample

% Trouble Report within 30 Days - ISDN 0.00% 11.34% Yes

% Trouble Report within 30 Days - DDS nla 0.35% Insufficient Sample

% Trouble Report within 30 Days - OS1 nla 6.98% Insufficient Sample

% Trouble Report within 30 Days. DS3 nla 0.00% Insufficient Sample

% SWBT Missed Due Dates due to Lack of Facilities - VGPL 0.00% 1.15% Yes
% SWBT Missed Due Dates due to Lack of Facilities· ISDN 0.00% 3.38% Yes

% SWBT Missed Due Dates due to Lack of Facilities - DDS nla 0.00% Insufficient Sample

% SWBT Missed Due Dates due to Lack of Facilities - OS1 nla 3.09% Insufficient Sample

% SWBT Missed Due Dates due to Lack of Facilities - DS3 nla 0.00% Insufficient Sample

Average Delay Days due to Lack of Facilities - VGPL nla 13.88 Insufficient Sample

Average Delay Days due to Lack of Facilities - ISDN nla 11.78 Insufficient Sample

Average Delay Days due to Lack of Facilities - DDS nla nla Insufficient Sample

Average Delay Days due to Lack of Facilities - DS1 nla 6.33 Insufficient Sample
.

Average Delay Days due to Lack of Facilities - DS3 nla nla Insufficient Sample
Specials - Maintenance CLEC SWBT PARITY COMMENTS

Mean Time to Restore - VGPL (Dispatch) 5.77 23.69 Insufficient Sample
Mean Time to Restore· ISDN (Dispatch) nla 11.22 Insufficient Sample
Mean Time to Restore - DDS (Dispatch) nla 6.43 Insufficient Sample
Mean Time to Restore - OS1 (Dispatch) nla 25.89 Insufficient Sample
Mean Time to Restore - DS3 (Dispatch) nla 51.51 Insufficient Sample
Mean Time to Restore - VGPL (No Dispatch) 3.80 21.03 Insufficient Sample
Mean Time to Restore - ISDN (No Dispatch) 0.86 2.96 Insufficient Sample
Mean Time to Restore - DDS (No Dispatch) nla 3.65 Insufficient Sample
Mean Time to Restore - DS1 (No Dispatch) nla 10.06 Insufficient Sample
Mean Time to Restore - DS3 (No Dispatch) nla 10.93 Insufficient Sample
% Repeat Reports - VGPL 7.69% 6.53% Insufficient sample
% Repeat Reports - ISDN 0.00% 10.65% Insufficient Sample
% Repeat Reports - DDS nla 4.90% Insufficient Sample

% Repeat Reports - OS1 nla 5.28% Insufficient Sample
% Repeat Reports - DS3 nla 0.00% Insufficient Sample
Failure Frequency (Trouble Report Rate) - VGPL 0.73% 3.81% Yes
Failure Frequency (Trouble Report Rate) -ISDN 0.49% 5.81% Yes
Failure Frequency (Trouble Report Rate) • DDS 0.00% 0.41% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS1 0.00% 22.16% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS3 nla 8.33% Insufficient Sample
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July 1998 PERFORMANCE MEASUREMENT REPORT Houston Market Area

Unbundled Network Elements (UNE) • Provisioning

CLEC COMMENTS
Average Installation Interval (Days) • 2 Wire Analog • nfa Insufficient Sample
Average Installation Interval (Days) • DSl Loop • nfa Insufficient Sample
Average Installation Interval (Days) • 2 Wire Digital • nfa Insufficient Sample
Average Installation Interval (Days) - Analog Port • nfa Insufficient SalTlDle
% Installations Completed Within in 3 Days • 2 Wire Analog • nla Insullicient Sample
% Installations Completed Within in 3 Days - DSl Loop· nfa Insufficient Sample
% Installations Completed Within in 3 Days· 2 Wire Digital • nfa Insufficient Sample
% Installations Completed Within in 2 Days. Analog Port • nla Insufficient Sample

* NOTE: These results are preliminary and subject to change upon further validation.

CLEC SWBT PARITY
% SWBT Caused Missed Due Dates· BRI Loop - ISDN nla 24.74% Insufficient Sample
% SWBT Caused Missed Due Dates· BRI Loop· VGPL nla 4.80% Insufficient Sample
% SWBT Caused Missed Due Dates - OS1 Loop nla 9.28% Insufficient Sample
% Trouble Report within 30 Days· BRI Loop . ISDN nla 11.34% Insufficient Sample
% Trouble Report within 30 Days· BRI Loop - VGPL nfa 2.88% Insufficient Sample
% Trouble Report within 30 Days - DSl Loop nla 6.98% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop. ISDN nla 3.38% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop· VGPL nfa 1.15% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities· OS1 Loop nla 3.09% Insufficient Sample
Average Delay Days due to Lack of Facilities· BRI Loop· ISDN nla 11.78 Insufficient Sample
Average Delay Days due to Lack of Facilities - BRI Loop. VGPL nla 13.88 Insufficient Sample
Average Delay Days due to Lack of Facilities - OS1 Loop nla 6.33 Insufficient Sample

Unbundled Network Elements (UNE) . Maintenance

CLEC SWBT PARITY COMMENTS
Trouble Report Rate (%) - BRI Loop . ISDN nla 5.81% Insutlicient Sample .
Trouble Report Rate (%). BRI Loop. VGPL nla 3.81% Insufficient Sample
Trouble Report Rate (%). DSl Loop 0.00% 22.16% Insufficient Sample
% Missed Repair Commibnents • 2 Wire Analog - SdS Loop nfa 8.92% Insufficient Samole
Mean Time to Restore· BRI Loop - ISDN (Dispatch) nfa 11.22 Insufficient Sample
Mean Time to Restore· SRI Loop· VGPL (Dispatch) nfa 23.69 Insufficient Sample
Mean Time to Restore - DSl Loop (Dispatch) nla 25.89 Insutlicient Sample
Mean Time to Restore - SRI Loop· ISDN (No Dispatch) nla 2.96 Insufficient Sample
Mean Time to Restore - SRI Loop - VGPL (No Dispatch) nfa 21.03 Insufficient Sample
Mean Time to Restore· DSl Loop (No Dispatch) nfa 10.06 Insufficient Sample
% Out of Service (OOS) <24 Hours· 2 Wire Analog· 8dB Loop nla 84.81% Insufficient Sample
% Repeat Reports· SRI Loop· ISDN nla 10.65% Insufficient Sample
% Repeat Reports· SRI Loop. VGPL nfa 6.53% Insufficient Sample
% Repeat Reports - OS1 Loop nfa 5.28% Insufficient Sample
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July 1998 PERFORMANCE MEASUREMENT REPORT Houston Market Area

Interim Number Portability (INP)
Result COMMENTS

Percent Installations Completed Within in 3 Days 1.10%
Percent Installations Completed Within in 7 Days 4.13%
Percent Installations Completed Within in 10 Days 4.81%
Average Installation Interval (Days) 10.76
Percent Trouble Reports within 30 Days 0.00%
Percent Missed Due Dates 0.00%

Interconnection Trunks

Result COMMENTS
Percent Trunk Blockage - SWBT End Office to CLEC End Office nJa
Percent Trunk Blockage - SWBT Tandem to CLEC End Office 0.06%
Percent Trunk Blockage - SWBT End Office to SWBT End Office 0.09%
Percent Trunk Blockage - Between SWBT End Office and Tandem (2 Way) nfa
Percent Trunk Blockage - SWBT End Office to SWBT Tandem 7.52%
Percent Trunk Blockage - SWBT Tandem to SWBT End Office 0.04%
Common Transport Trunk Blockage (% of Trunk Groups with> 2% Blockage) 0.00%

CLEe SWBT COMMENTS
Percent Missed Due Oates - CLEC to SWBT Trunking 29.6% 8.7%
Percent Missed Due Dates - SWBT to CLEC Trunking 0.0% 8.7%
Average Trunk Restorallnterval - CLEC to SWBT Trunking 1.62 3.65 Insulficient Sample
Average Trunk Restorallnterval - SWBT to CLEC Trunking 2.75 3.65 Insufficient Sample
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july 1998 PERFORMANCE MEASUREMENT REPORT South Texas Market Area

POTS - Provisioning
CLEC SWBT PARITY COMMENTS

Mean Installation Interval- Field Work - Residence 2.68 2.99 Yes
Mean Installation Interval - Field Work - Business 3.40 3.57 Yes
Mean Installation Interval- No Field Work - Residence 1.17 0.55 No Appears CLEC Requested Due Dates Greater than Offered Date
Mean Installation Interval- No Field Work - Business 1.89 0.58 No Appears CLEC Requested Due Dates Greater than Offered Date
Mean Installation Interval- UNE Combos nla 3.14 Insufficient Sample
% Installations Completed Within in 5 Days - Field Work - Residence 96.73% 94.62% Yes
% Installations Completed Within in 5 Days - Field Work - Business 96.99% 93.68% Yes
% Installations Completed Within in 3 Days - No Field Work - Residence 99.55% 99.41% Yes
% Installations Completed Within in 3 Days - No Field Work - Business 91.23% 97.43% No Appears CLEC Requested Due Dates Greater than Offered Date
% SWBT Caused Missed Due Dates - Field Work· Residence 4.57% 7.66% Yes
% SWBT Caused Missed Due Dates - Field Work - Business 4.74% 6.84% Yes
% SWBT Caused Missed Due Dates - No Field Work - Residence 0.01% 0.05% Yes
% SWBT Caused Missed Due Dates - No Field Work - Business 0.00% 0.34% Yes
% SWBT Missed Due Dates due to Lack of Facilities - Residence 4.57% 6.35% Yes
% SWBT Missed Due Dates due to Lack of Facilities - Business 3.79% 5.32% Yes
% SWBT Missed Due Dates due to lack of Facilities >30 Days - Residence 28.57% 8.13% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Business 0.00% 7.41% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Residence 4.76% 0.74% Insufficient Sample
% SWBT Missed Due Dates due to lack of Facilities >90 Days - Business 0.00% 0.28% Insufficient Sample
Average Delay Days due to lack of Facilities - Residence 19.00 11.78 Insufficient Sample
Average Delay Days due to lack of Facilities - Business 3.13 11.89 Insufficient Sample
% Trouble Reports within 10 Days - Field Work - Residence 3.48% 4.14% Yes
% Trouble Reports within 10 Days - Field Work - Business 0.47% 2.96% Yes
% Trouble Reports within 10 Days - No Field Work - Residence 1.37% 1.42% Yes
% Trouble Reports within 10 Days - No Field Work - Business 0.26% 1.45% Yes

POTS - Maintenance
CLEC SWBT PARITY COMMENTS

Trouble Report Rate (%) - Residence 2.29% 2.63% Yes
Trouble Report Rate (%) - Business 0.68% 1.69% Yes
% Missed Repair Commitments - Dispatch - Residence 6.07% 8.52% Yes
% Missed Repair Commitments - Dispatch - Business 12.69% 17.42% Yes
% Missed Repair Commitments - No Dispatch - Residence 6.83% 7.28% Yes
GAl Missed Repair Commitments - No Dispatch - Business 14.55% 14.01% Yes
Receipt To Clear Duration - Affecting Service - Dispatch - Residence 32.99 38.17 Yes
Receipt To Clear Duration - Affecting Service - Dispatch - Business 29.21 17.34 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch - Residence 11.71 13.03 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch - Business 0.57 7.94 Insufficient Sample
Receipt To Clear Duration - Out of Service - Dispatch - Residence 20.19 19.65 Yes
Receipt To Clear Duration - Out of Service - Dispatch - Business 12.08 11.79 Yes
Receipt To Clear Duration - Out of Service - No Dispatch - Residence 8.50 7.92 Yes
Receipt To Clear Duration - Out of Service - No Dispatch - Business 8.00 5.57 No Under Investigation
% Out of Service (OOS) <24 Hours - Residence 87.06% 90.57% No Under Investlgation
% Out of Service (OOS) <24 Hours - Business 95.45% 94.65% Yes
% Repeat Reports - Residence 5.34% 7.30% Yes
% Repeat Reports - Business 8.73% 7.04% Yes
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July 1998 PERFORMANCE MEASUREMENT REPORT South Texas Market Area

Specials - Provisioning CLEC SWBT PARITY COMMENTS
Average Installation Interval- VGPL 3.79
Average Installation Interval-ISDN 9.46 Insufficient Sampie
Average Installation Interval- DDS nla Insufficient Sample
Average Installation Interval- DSl nfa Insufficient Sample
Average Installation Interval - DS3 nfa Insufficient Sample
% Installations Completed Within in 20 Days - VGPL 100.00%
% Installations Completed Within in 20 Days - ISDN 100.00% Insufficient Sample
% Installations Completed Within in 20 Days - DDS nfa Insufficient Sample
% Installations Completed Within in 20 Days - DSl nla Insufficient Sample
% Installations Completed Within in 20 Days - DS3 nla Insufficient Sample
% SWBT Caused Missed Due Dates - VGPL 45.10% 2.36% No First Month out of Parity
% SWBT Caused Missed Due Dates -ISDN 14.29% 6.27% Insufficient Sample
% SWBT Caused Missed Due Dates - DDS nla 5.89% Insufficient Sample
% SWBT Caused Missed Due Dates - DSl 0.00% 22.78% Insufficient Sample
% SWBT Caused Missed Due Dates - DS3 nfa 0.00% Insufficient Sample
·k Trouble Report within 30 Days - VGPL 0.00% 3.00% Insufficient Sample
% Trouble Report within 30 Days - ISDN 0.00% 7.77% Insufficient Sample
% Trouble Report within 30 Days - DDS nfa 0.14% Insufficient Sample
% Trouble Report within 30 Days - OS1 0.00% 7.69% Insufficient Sample
% Trouble Report within 30 Days - DS3 nla 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - VGPL 0.00% 0.14% Yes
% SWBT Missed Due Dates due to Lack of Facilities -ISDN 0.00% 0.78% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DDS nfa 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS1 0.00% 1.27% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS3 nfa 0.00% Insufficient Sample
Average Delay Days due to Lack of Facilities - VGPL n/a 56.00 Insufficient Sample
Average Delay Days due to Lack of Facilities -ISDN nfa 18.50 Insufficient Sample
Average Delay Days due to Lack of Facilities - DDS nla nla Insufficient Sample .
Average Delay Days due to Lack of Facilities - DS1 n/a 9.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - DS3 n/a nJa Insufficient Sample

Specials - Maintenance CLEC SWBT PARITY COMMENTS
Mean Time to Restore - VGPL (Dispatch) 10.68 35.99 Insufficient Sample
Mean Time to Restore - ISDN (Dispatch) 5.52 8.52 Insufficient Sample
Mean Time to Restore - DDS (Dispatch) n/a 6.45 Insufficient Sample
Mean Time to Restore - DSl (Dispatch) n/a 89.50 Insufficient Sample
Mean Time to Restore - DS3 (Dispatch) nla 58.13 Insufficient Sample
Mean Time to Restore - VGPL (No Dispatch) 3.67 5.96 Insufficient Sample
Mean Time to Restore - ISDN (No Dispatch) n/a 20.99 Insufficient Sample
Mean Time to Restore - DDS (No Dispatch) n/a 6.22 Insufficient Sample
Mean Time to Restore - OS 1 (No Dispatch) nJa 37.06 Insufficient Sample
Mean Time to Restore - DS3 (No Dispatch) nfa 1.28 Insufficient Sample
% Repeat Reports - VGPL 33.33% 4.01% Insufficient Sample
% Repeat Reports - ISDN 0.00% 5.93% Insufficient Sample
% Repeat Reports - DDS n/a 2.90% Insufficient Sample
% Repeat Reports - OS1 nfa 2.89% Insufficient Sample
% Repeat Reports - DS3 nla 0.00% Insufficient Sample
Failure Frequency (Trouble Report Rate) - VGPL 0.31% 3.29% Yes
Failure Frequency (Trouble Report Rate) -ISDN 0.31% 4.08% Yes
Failure Frequency (Trouble Report Rate) - DDS 0.00% 0.31% Insufficient Sample
Failure Frequency (Trouble Report Rate) - OS 1 0.00% 17.95% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS3 nfa 12.90% Insufficient Sample
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Unbundled Network Elements (UNE) - Provisioning
CLEC COMMENTS

Average Installation Interval (Days) - 2 Wire Analog • 8.00 Insufficient Sample
Average Installation Interval (Days) - DS1 Loop' 6.00 Insufficient Sample
Average Installation Interval (Days) - 2 Wire Digital' nfa Insufficient Sample
Average Installation Interval (Days) - Analog Port • nfa Insufficient Sample
DA, Installations Completed Within in 3 Days - 2 Wire Analog • 0.00% Insulficient Sample
% Installations Completed Within in 3 Days - DS1 Loop' 0.00% Insufficient Sample
% Installations Completed Within in 3 Days - 2 Wire Digital' nfa Insufficient Sample
% Installations Completed Within in 2 Days - Analog Port • nfa Insufficient Sample

• NOTE: These results are preliminary and subject to change upon further validation.
CLEC SWST PARITY

% SWST Caused Missed Due Dates - SRI Loop -ISDN nJa 6.27% Insufficient Sample
% SWST Caused Missed Due Dates - SRI Loop' VGPL 0.00% 2.36% Insufficient Sample
% SWBT Caused Missed Due Dates - DS1 Loop 7.14% 22.78% Insufficient Sample
% Trouble Report within 30 Days - SRI Loop -ISDN nJa 7.77% Insufficient Sample
% Trouble Report within 30 Days - SRI Loop - VGPL 0.00% 3.00% Insufficient Sampie
% Trouble Report within 30 Days - DS1 Loop 7.69% 7.69% Insufficient Sample
% SWST Missed Due Dates Due to Lack of Facilities - SRI loop - ISDN nJa 0.78% Insufficient Sample
% SWST Missed Due Dates Due to Lack of Facilities - SRI Loop - VGPL 0.00% 0.14% Insufficient Sample
% SWST Missed Due Dates Due to Lack of Facilities - DS1 Loop 7.14% 1.27% Insufficient Sample
Average Delay Days due to Lack of Facilities - SRI Loop • ISDN nJa 18.50 Insufficient Sample
Average Delay Days due to Lack of Facilities - SRI Loop - VGPL nfa 56.00 Insufficient Sampie
Average Delay Days due to Lack of Facilities - DS1 Loop 4.00 9.00 Insufficient Sample

Unbundled Network Elements (UNE) - Maintenance
CLEC SWST PARITY COMMENTS

Trouble Report Rate (%) - SRI Loop -ISDN nJa 4.08% Insufficient Sample ,
Trouble Report Rate (%) - SRI Loop - VGPL 0.00% 3.29% Yes
Trouble Report Rate (%) - DS1 Loop 1.83% 17.95% Yes
% Missed Repair Commitments - 2 Wire Analog - 8dS Loop nJa 8.52% Insufficient Sample
Mean Time to Restore - SRI Loop -ISDN (Dispatch) nfa 8.52 Insullicient Sample
Mean Time to Restore· SRI Loop - VGPL (Dispatch) nfa 35.99 Insufficient Sample
Mean Time to Restore - DS1 Loop (Dispatch) 2.43 89.50 Insufficient Sample
Mean Time to Restore· SRI Loop -ISDN (No Dispatch) nJa 20.99 Insuflicient Sampie
Mean Time to Restore - SRI Loop - VGPl (No Dispatch) nfa 5.96 Insufficient Sample
Mean Time to Restore - DS1 Loop (No Dispatch) 0.05 37.06 Insufficient Sample
% Out of Service (OOS) <24 Hours - 2 Wire Analog - 8dS Loop nJa 90.57% Insufficient Sample
% Repeat Reports - SRI Loop - ISDN nfa 5.93% Insufficient Sample
% Repeat Reports - SRI Loop. VGPL nfa 4.01% Insuflicient Sample
% Repeat Reports - OS1 Loop 0.00% 2.89% Insufficient Sample

271 - ST - Page 3
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Interim Number Portability (lNP)
Result COMMENTS

Percent Installations Completed Within in 3 Days 11.53%
Percent Installations Completed Within in 7 Days 25.36%
Percent Installations Completed Within in 10 Days 33.14%
Average Installation Interval (Days) 12.71
Percent Trouble Reports within 30 Days 0.00%
Percent Missed Due Dates 0.00%

Interconnection Trunks
Result COMMENTS

Percent Trunk Blockage - SWBT End Office to CLEC End Office 0.00'1(,
Percent Trunk Blockage - SWBT Tandem to CLEC End Office 0.00%
Percent Trunk Blockage - SWBT End Office to SWBT End Office 0.44%
Percent Trunk Blockage - Between SWBT End Office and Tandem (2 Way) nla
Percent Trunk Blockage - SWBT End Office to SWBT Tandem 0.00%
Percent Trunk Blockage - SWBT Tandem to SWBT End Office 1.32%
Common Transport Trunk Blockage (% of Trunk Groups with> 2% Blockage) 1.56%

CLEe SWBT COMMENTS
Percent Missed Due Dates - GLEG to SWBT Trunking 0.0% 89.7'1'
Percent Missed Due Dates - SWBT to CLEG Trunking 0.0% 89.7%
Average Trunk Restorallnterval- GLEG to SWBT Trunking nla nla Insuflicient Sample
Average Trunk Restorallnterval- SWBT to GLEG Trunking n/a nla Insufficient Sample
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PERFORMANCE MEASUREMENT TRACKING Jul-98
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Time for OSS PResA

Address Verification
No. of Avg. Response

....:~lili~~~~~~~~1lli~~%~ Transactions Time (Seconds) ~::::
Aug-97 ~

Sep-97 ~; 6,828 6.6
Oct-97 ;: 2,705 8.7 :::

~.

Nov-97 :: 248 5.8 ~

Dec-97 ::: 137 2.8
Jan-98 l' 44 2.7
Feb-98 !: 15 1.9
Mar-98 ': 15 1.8
Apr-98 ~ 13 1.8,

May-98 '. 368 2.1
Jun-98 780 1.8
Jul-98 294 3.2

,,';0: .::« ", ;:::.:«.... '. .~..
Request for Telephone Number
No. of Avg. Response

Transactions Time (Seconds)
Aug-97 :,
Sep-97,l 978 4.1
Oct-97 1: 507 3.2 f;
Nov-97 ::~ 55 4.1 ~:
Dec-97 ~ 20 3.4
Jan-98 \ 187 2.9
Feb-98 ';' 275 3.0 -$
Mar-98 '! 459 3.0,:
Apr-98.: 396 3.7
May-98 ,: 279 2.8
Jun-98 ::: 45 2.6
Jul-98 :' 103 3.9

.~.. • ·x·.·;.:..···:·..;·:>: :.:..•• '.. .:.:.-:. : .;.:.: '"

wJ. T..::~~:..- !::~=::
Aug-97 ::'
Sep-97 ;: 5,773 nfa
Oct-97 ::: 2,332 nfa
Nov-97 :if 73 nfa

:::1 1,: ~:
Mar-9S :Ii 1,138 n/a
Apr-98 ::' 1,650 nfa

~:~~:: .\. 1'~~; ~;:
Jul-98;, 604 nfa

1.:.:~:•.dAs~e~pi_t9~7i.l.i.:. ~..~;:'9:4:2~~;t~s2~.S4~;)..•.

. i))

:: ~~~~:~ Ii 4~: ~:~
Dec-97 if: 23 8.3
Jan-9B i:i 202 13.0
Feb-98 :i! 587 14.2
Mar-98::: 729 12.3

::~~:: .11 ~~: ~ ~:~
Jun-9B ::~ 37,651 9.5
Jul-98 ::: 40,632 7.5

';::'" .-
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Pre-Ordering/Ordering

Time for OSS Pre-Orderlnterfaces - DATAGATE

Service Appointment Scheduling
3.0No. of Avg. Response ~:

Transactions Time (Seconds)
~.

~: 2.5
~ Aug-971

::'
:.

~I Sep-97 ::: 1,016 0.9
~

2.0
,. Oct-97 .~ 461 1.0

I~~~ Nov-97 !! 29 0.8 1.5 ~AIICLECs

:: Dec-97 :: 39 0.8 ::' -Standard
~~

,.
1.0

Jan-98 :: 133 0.8::

i:: Feb-98 ~ 294 2.9 0.5
Mar-98 .~ 419 1.0

Apr-98.l 281 0.8 :::. 0.0,
May-98 ;; 89 0.7 ~:.

,... ,... ,... ,... co co co co co co co
'! m m

~
m m m ! m a;> m

is >- c: .0 ~ >. c -sJun-98 54 1.0 Gl 0
~

III Gl III III :;]
(J) 0 z ...., u. ~ « ~

...., ....,
Jul-9 60 0.7

" ,', ..........~'.".'.". .. .... ............... .................... ,', ... ...... .........
Dispatch Required

18.0No. of Avg. Response
Transactions Time (Seconds) 16.0

~ Aug-97, 14.0
~

Sep-97} 12.0
~

1,046 15.9 ~

Oet-97 '!: 515 16.1 I~ 10.0

I Nov-97 :\\ 26 16.7 ~. 8.0
~AIICLECs

Dec-97 ·l 89 12.4 ~ 6.0
-Standard

~ Jan-98 .~ 606 10.7
Feb-98l 1,484 11.2

4.0

Mar-98 ~ 1,385 11.2 2.0

Apr-98.l 856 9.1 0.0
.'

May-98l 804 8.0
,... ,... ,... ,... co co co co co co co

::: m m m m a;> m
~

m t a;> a;>
Jun-98 'l 0- ;3 >- .:, c 1> ~ c: :;270 6.7 Gl 0 Gl III Gl III a. III :;]

Jul-98 l
(J) z 0 ...., u. ~ « ~

...., ....,
45 11.8

se Time for OSS re rder Interfaces - VEIGATE
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Pre-Ordering/Ordering
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rder Interfaces - VERtGATE

15.0

10.0

5.0

0.0
l"'- I"'- l"'- I"'- I"'- <Xl <Xl <Xl <Xl <Xl <Xl <Xl
~

(J)
~

(J) (J) (J) ~ ~ ~
(J) (J)

~
Cl Q. U >- U C .c >. c "5::l CI> 0 CI> I'll CI> I'll Co I'll ::l« (I) 0 z 0 .., LL :::!: « :::!: .., ..,

5.0

1.0

2.5 .,...---------------,

:~ 30.0 .,...--------------,

.~

f 2.0,
:::
~. 1.5

~

I
II
.~

. :-: .

58 Time for OSS P

1.0
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0.8
1.3
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1.1
1.0
0.8
0.9
2.3
0.7

12.6
7.3
6.9
8.0
8.7
9.1
10.6
14.0
18.0
14.9
25.4
16.0

Avg. Response
TIme (Seconds)

Avg. Response
TIme (Seconds)

Dispatch Required

Service Availability

38
30
49
99
45
23

112
379
138

73
103
89

44
17

26
84

9
31

119
576

1,513
351
172
138

Service Appointment Scheduling
No. of

Transactions

No. of
Transactions

Request for CSR

~
8.0No. of Avg. Response

Transactions TIme (Seconds) 7.0

4,761 5.9 I 6.0
2,973 5.1

5.0
4,865 4.6 ~

3,154 3.7 :~ 4.0

4,849 3.8
:;:~

3.0
545 4.5 ~J 2.0

7,540 5.4
10,746 4.9 1.0

9,591 4.9

~
0.0

9,559 4.5 l"'- I"'- l"'- I"'- I"'- <Xl <Xl
~

<Xl <Xl
~
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~ ~ ~ ~ ~ ~ % (J) t ~

12,162 4.2 Cl u ~ ~ c "5::l CI> 0 CI> I'll CI> I'll Co I'll ::l« (I) 0 z 0 .., LL ~ « ~
.., ..,
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No. of Avg. Response
~::l-T__r__a__ns__a__c__ti__on~s~__TI__I__m__e....l(.;.S.;.ec~o__n__d.;.s):.-_m": 25.0

Aug-97 ::\ 30 11 .5 t
Sep-97Ii 13 17.2 ~ 20.0

Oct-97 ~:~ 10 26.2 :t t-....-~...-~f-.......~-----t
Nov-97 i 34 17.2

~:~~:~ ·11 : ~::~
Feb-98 ,: 7 22.2

Mar-98 ~:~ 61 15.6
Apr-98 ~~~ 50 14.5
May-98 ': 30 11.2
Jun-98 :j' 33 12.5

Jul-98 '!' _36 10.2............. ::......

Aug-97 ~

Sep-97 ~~

Oct-97 :l
Nov-97 :l
Dec-97 l
Jan-98 .)

Feb-98 ~

Mar-98 ;,
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Pre~rdering/Ordering
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I
100

~0.80 t
0.60 t104 -AIiCLECs
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r
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0.96

1.02 020
0.96 1095

0.00 I I I I
0.91 OJ OJ OJ OJ OJ OJ OJ

'" ~ "l "? 't "? '"0.94 .:: Q. c: "3.. " '" '" ::J ..,.., lL ::< « ::< -,
0,97

1.57

1.50

124

1.34

126

1.32

1.32

147

Avg. Reap.

Time (Sec.

SWBT
Screen

Count

3,061,470

3,130,648

3,010,002

3,385,825

3,096,312

3,018,759

3,808,933

3 918 767 ill=amsZtil

EASEAvwa

Division - Misaouri

Screen

Count

surement ~;::!I-_-..:A..::I:.IC:::L;::E::;C:::s::....__m.. =.;=.~__-4':I

~ "l:::::;~~~~~:::,:¥~1 ~~:~~ ~~e ~;::; [i.~_s:::~:::~::::~.::~_.j...:.::':::::"'::="-l::~
Aug-97 :~

Sep-97 :~
Det-97 [~
Nov-97 ~

Dec-97 i
Jan-98 ~~

~e:.:::I
Apr-98 ~

May-S8 ~
Jun..98 ~
JuJ.98

Aug-97 f!
Sep-97 ::

Det-97 ~:
Nov-97 :;

Dec-97 :f 278,592 0.75 5,065,380 153

Jan-98 ~~ 170,022 071 5,588,277 1.11

Feb-98 i\ 128,719 0.86 5,475,528 119

Mar-98 i 171,882 1.37 5,954,926 1.46

Apr-98;: 101.099 094 6,257,713 1.11

May-98 ~f 81,202 1.05 6,154,876 114

Jun-98 :[ 114,594 106 7,315,736 1.19

, Jul-98, 233,179 0.98:, 7,688,326 1.26

l':" '~~ 'M~:·~~a·t!i~i1@1~~1$\m@[\[;jf" ,... ":. ~:9~: l~:ImmlliW[[mf"" '" ";"24
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Pre-Ordering/Ordering

<Xl co
~ ~c: :;::s ...,...,
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L ~~
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!l1.00 ::
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4,m,089
5,217,856
5,157,828
5,738,868
6,311,219

2,476,614
2,397,382
2,189,342
2,227,950
2,127,152
1,968,664
2,533,471
2,4<40,016

Division - Oklahoma
All CLECs .

All CLECs r:t--=-__S;,..;W..,...BT-=----=__
Screen Avg. Resp. I Screen Avg. Resp.
Count Time (Sec.) t Count Time (Sec.)

Screen Avg. Resp. ~~~ Screen
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1.35 .~~
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1.12 i:
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i(..··
:t---A':":I:'""IC~L:-:E~C:-s--...,:f~::-.....;.;,..;;,..;~S~W~B=:T=----"""i~::§::~

Screen Avg. Resp. tt-~S:-c-re-e-n.....;..,...A:-v-g-. -=R-es-p-.-t~@K:J

Count Time (Sec.) t Count Time (Sec.) !\!t .......

I 5,210,2~ ,.621
:::~~:~~~ ~ :~~ ill
~:§,~ ml

Aug-97 t
Sep-97 i'
Oct-97 %

Nov-97 1
Dec-97 ~

Jan-98
Feb-98 ~,
Mar-98 ~

Apr-98 ,
May-98 .:

Jun-98
Jul-98
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