St. Louis Market Area

July 1998 PERFORMANCE MEASUREMENT REPORT
PQOTS - Provisioning
CLEC SWBT PARITY COMMENTS
Mean instaliation interval - Field Work - Residence 1.65 2.36 Yes
Mean Installation Interval - Field Work - Business 2.1 2.92 Insufficient Sample
Mean Installation Interval - No Field Work - Residence 1.43 0.83 No Appears CLEC Requested Due Dates Greater than Offerad Date
Mean Instalfation Interval - No Field Work - Business 1.61 0.81 No Appears CLEC Requested Due Dates Greater than Offered Date
Mean Instaflation Interval - UNE Combos n/a 2.53 Insufficient Sample
% Installations Completed Within in 5 Days - Field Work - Residence 98.59% 95.95% Yes
% Installations Completed Within in § Days - Field Work - Business 84.44% 93.21% Insufficient Sample
% Installations Compileted Within in 3 Days - No Field Work - Residence 99.47% 98.23% Yes
% instafiations Compieted Within in 3 Days - No Field Work - Business 92.31% 96.80% No Under investigation
% SWBT Caused Missed Due Dates - Field Work - Residence 1.44% 3.20% Yes
% SWBT Caused Missed Due Dates - Field Work - Business 4.35% 2.98% Insufficient Sample
% SWBT Caused Missed Due Dates - No Field Work - Residence 0.11% 0.02% No Under Investigation
% SWBT Caused Missed Due Dates - No Field Work - Business 0.18% 0.36% Yes
% SWBT Missed Due Dates due to Lack of Facilities - Residence D.29% 2.34% Yes
% SWBT Missed Due Dates due to Lack of Facilities - Business 0.00% 2.33% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Residence 0.00% 4.94% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >30D Days - Business n/a 2.52% insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Residence 0.00% 0.38% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >80 Days - Business n/a 0.84% Insufficient Sample
Average Delay Days due to Lack of Facilities - Residence 6.00 9.26 insufficient Sample
Average Delay Days due to Lack of Facilities - Business na 7.44 Insufficient Sample
% Trouble Reports within 10 Days - Field Work - Residence 5.48% 4.40% Yes
% Trouble Reports within 10 Days - Field Work - Business 0.00% 2.59% tnsufficient Sample
% Trouble Reports within 10 Days - No Field Work - Residence 2.42% 1.53% No Under Investigation
% Trouble Reports within 10 Days - No Field Work - Business 0.53% 1.42% Yes
POTS - Maintenance
CLEC SWBT PARITY COMMENTS
Trouble Report Rate (%) - Residence 4.50% 3.25% No Under investigation
Trouble Report Rate (%) - Business 16.53% 1.67% No Under Investigation
% Missed Repair Commitments - Dispatch - Residence 5.80% 8.09% Yes
% Missed Repair Commitments - Dispatch - Business 10.53% 15.47% Yes
% Missed Repair Commitments - No Dispatch - Residence 5.08% 5.79% Yes
% Missed Repair Commitments - No Dispatch - Business 0.00% 9.96% Insufficient Sample
Receipt Ta Clear Duration - Affecting Service - Dispatch - Residence 20.33 2268 Yes
Receipt To Clear Duration - Affecting Service - Dispatch - Business 4.20 22.28 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch - Residence 7.75 5.19 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch - Business 0.07 14.68 insufficient Sample
Receipt To Clear Duration - Out of Service - Dispatch - Residence 21.63 18.97 No Under investigation
Receipt To Clear Duration - Out of Service - Dispatch - Business 12.19 15.98 Yes
Receipt To Clear Duration - Out of Service - No Dispatch - Residence 10.44 12.43 Insufficient Sample
Receipt To Clear Duration - Qut of Service - No Dispatch - Business 13.08 6.41 Insufficient Sample
% Out of Service (ODS) <24 Hours - Residence 72.76% 82.84% No July 97 - May 98 within parity
% Out of Service (O0S) <24 Hours - Business 84.62% 86.53% Yes
% Repeat Reports - Residence 7.53% 7.91% Yes
% Repeat Reports - Business 21.62% 7.22% No First month out of parity
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St. Louis Market Area

July 1998 PERFORMANCE MEASUREMENT REPORT
Specials - Provisioning CLEC SWBT PARITY COMMENTS
Average Installation Interval - VGPL 374
Average Installation Interval - ISDN 8.00 Insufficient Sample
Average Installation Interval - DDS n/a Insufficient Sample
Average Installation Interval - DS1 n/a Insufficient Sample
Average Installation Interval - DS3 n/a Insufficient Sample
% Installations Completed Within in 20 Days - VGPL 100.00%
% Installations Completed Within in 20 Days - ISDN 100.00% Insufficient Sample
% installations Completed Within in 20 Days - DDS n/a Insufficient Sample
% installations Completed Within in 20 Days - DS1 n/a Insufficient Sample
% Installations Completed Within in 20 Days - DS3 n/a insufficient Sample
% SWBT Caused Missed Due Dates - VGPL 22.22% 3.14% No First month out of parity
% SWBT Caused Missed Due Dates - ISDN 0.00% 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates - DDS n/a 0.00% Insufticient Sample
% SWBT Caused Missed Due Dates - DS1 n/a 40.00% Insufficient Sample
% SWBT Caused Missed Due Dates - DS3 n/a 0.00% Insufficient Sample
% Trouble Report within 30 Days - VGPL 0.00% 1.36% Insufficient Sample
% Trouble Report within 30 Days - ISDN 0.00% 4.41% Insufficient Sample
% Trouble Report within 30 Days - DDS n/a 0.00% Insufficient Sample
% Trouble Report within 30 Days - DS1 nfa 0.00% Insufficient Sample
% Trouble Report within 30 Days - DS3 n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - VGPL 0.00% 0.00% Yes
% SWBT Missed Due Dates due to Lack of Facilities - ISDN 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DDS n‘a 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS1 n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS3 n/a 0.00% Insufficient Sample
Average Delay Days due to Lack of Facilities - VGPL nfa n/a Insufficient Sample
Average Delay Days due to Lack of Facilities - ISDN n/a n/a Insufficient Sample
Average Delay Days due to Lack of Facilities - DDS n/a n/a Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 n/a n/a Insufficient Sample
Average Delay Days due to Lack of Facilities - DS3 n/a n/a Insufficient Sample
Specials - Maintenance CLEC SWBT PARITY COMMENTS

Mean Time to Restore - VGPL (Dispatch) 17.25 23.38 insufficient Sample
Mean Time to Restore - ISDN (Dispatch) n/a 12.98 insufficient Sample
Mean Time to Restore - DDS (Dispatch) n/a 255 Insufficient Sample
Mean Time to Restore - DS1 (Dispatch) n/a 47.92 Insufficient Sample
Mean Time to Restore - DS3 (Dispatch) n/a 4.00 Insufficient Sample
Mean Time to Restore - VGPL (No Dispatch) n/a 51.23 insufficient Sampie
Mean Time to Restore - ISDN (No Dispatch) n/a 14.86 Insufficient Sample
Mean Time to Restore - DDS (No Dispatch) n/a 20.87 Insufficient Sample
Mean Time to Restore - DS1 (No Dispatch) n/a 6.28 Insufficient Sample
Mean Time to Restore - DS3 (No Dispatch) n/a 2.43 Insufficient Sample
% Repeat Reports - VGPL 0.00% 4.89% Insufficient Sample
% Repeat Reports - ISDN n/a 6.47% Insufficient Sample
% Repeat Reports - DDS n/a 2.78% Insufficient Sample
% Repeat Reports - DS1 n/a 9.52% Insufficient Sample
% Repeat Reports - DS3 n/a 0.00% Insufficient Sample
Failure Frequency (Trouble Report Rate) - VGPL 0.57% 3.03% Yes
Failure Frequency (Trouble Report Rate) - ISDN 0.00% 4.57% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DDS 0.00% 0.47% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS 1 n/a 14.00% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS3 n‘a 16.22% Insufficient Sample
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St. Louis Market Area

July 1998 PERFORMANCE MEASUREMENT REPORT
Unbundled Network Elements (UNE) - Provisioning

CLEC COMMENTS
Average Installation Interval (Days) - 2 Wire Analog * 4.00 Insufficient Sample
Average Installation Intervat (Days) - DS1 Loop * n/a Insufficient Sample
Average Instaliation Interval (Days) - 2 Wire Digital * nwa Insufficient Sample
Average Installation interval (Days) - Analog Port * n/a Insufficient Sample
% Instaliations Completed Within in 3 Days - 2 Wire Analog * 0.00% Insufficient Sample
% installations Completed Within in 3 Days - DS1 Loop * n/a insufficient Sample
% Instalfations Completed Within in 3 Days - 2 Wire Digital * n/a Insufficient Sample
% Installations Completed Within in 2 Days - Analog Port * n/a Insufficient Sample

* NOTE: These results are preliminary and subject to change upon further validation.

CLEC SWBT PARITY
% SWBT Caused Missed Due Dates - BRI Loop - ISDN nfa 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates - BRI Loop - VGPL 0.00% 3.14% insufficient Sample
% SWBT Caused Missed Due Dates - DS1 Loop n/a 40.00% insufficient Sample
% Trouble Report within 30 Days - BRI Loop - [SDN nfa 4.41% Insufficient Sample
% Trouble Report within 30 Days - BRI Loop - VGPL 0.00% 1.36% insufficient Sample
% Trouble Report within 30 Days - DS1 Loop n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop - ISDN nfa 0.00% {nsufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop - VGPL 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - DS1 Loop na 0.00% Insufficient Sample
Average Delay Days due to Lack of Facilities - BRI Loop - ISDN n/a na insufficient Sample
Average Delay Days due to Lack of Facilities - BRI Loop - VGPL n/a n/a insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 Loop n/a n/a Insufficient Sample

Unbundled Network Efements (UNE) - Maintenance

CLEC SWBT PARITY COMMENTS
Trouble Report Rate (%) - BRI Loop - ISDN nfa 457% Insufficient Sample
Trouble Report Rate (%) - BRI Loop - VGPL 0.00% 3.03% Insufficient Sample
Trouble Report Rate (%) - DS1 Loop 0.00% 14.00% Insufficient Sample
% Missed Repair Commitments - 2 Wire Analog - 8dB Loop n/a 8.09% insufficient Sample
Mean Time to Restore - BRI Loop - iISDN (Dispatch) n/a 12.98 Tnsufficient Sample
Mean Time to Restore - BRI Loop - VGPL (Dispatch) n/a 23.38 Insufficient Sample
Mean Time to Restore - DS1 Loop (Dispatch) n/a 47.92 Insufficient Sample
Mean Time to Restore - BRI Loop - ISDN (No Dispatch) n/a 14.86 Tnsufficient Sample
Mean Time to Restore - BRI Loop - VGPL (No Dispatch) n/a 51.23 insufficient Sample
Mean Time to Restore - DS1 Loop (No Dispatch) n/a 6.28 Insufficient Sample
% Out of Service (O0S) <24 Hours - 2 Wire Analog - 8dB Loop n/a 82.84% Insufficient Sample
% Repeat Reports - BRI Loop - ISDN na 6.47% Insufficient Sample
% Repeat Reports - BRI Loop - VGPL n/a 4.89% Insufficient Sample
% Repeat Reports - DS1 Loop n/a 9.52% Insufficient Sample
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St. Louis Market Area

July 1998 PERFORMANCE MEASUREMENT REPORT
Interim Number Portability (INP)
Result COMMENTS
Percent installations Completed Within in 3 Days n/a
Percent Installations Completed Within in 7 Days n/a
Percent Installations Completed Within in 10 Days n/a
Average Installation Interval (Days) n/a
Percent Trouble Reports within 30 Days n/a
Percent Missed Due Dates n/a
Interconnection Trunks
Result COMMENTS
Percent Trunk Blockage - SWBT End Office to CLEC End Office 0.00%
Percent Trunk Blockage - SWBT Tandem to CLEC End Office 0.51%
Percent Trunk Blockage - SWBT End Office to SWBT End Office 0.04%
Percent Trunk Blockage - Between SWBT End Office and Tandem (2 Way) n/a
Percent Trunk Blockage - SWBT End Office to SWBT Tandem 0.00%
Percent Trunk Blockage - SWBT Tandem to SWBT End Office 0.01%
Common Transport Trunk Blockage {% of Trunk Groups with > 2% Blockage) 0.00%
CLEC SWBT COMMENTS
Percent Missed Due Dates - CLEC to SWBT Trunking 0.0% 79.1%
Percent Missed Due Dates - SWBT to CLEC Trunking 21.7% 79.1%
Average Trunk Restoral Interval - CLEC to SWBT Trunking 273 882.74
Average Trunk Restora!l Interval - SWBT to CLEC Trunking 27.27 882.74
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Central West Texas Market Area

July 1998 PERFORMANCE MEASUREMENT REPORT
POTS - Provisioning
CLEC SWBT PARITY COMMENTS

Mean Installation interval - Fieild Work - Residence 3.74 4.49 Yes

Mean Installation interval - Field Work - Business 3.69 4.08 Yes

Mean installation intetval - No Field Work - Residence 1.84 0.76 No Appears CLEC Requested Due Dates Greater than Offered Date
Mean installation interval - No Field Work - Business 2.81 0.78 No Appears CLEC Requested Due Dates Greater than Offered Date
Mean installation Interval - UNE Combos n/a 4.37 insufficient Sample

% Installations Completed Within in 5 Days - Field Work - Residence 86.89% 80.03% Yes

% Installations Completed Within in 5 Days - Field Work - Business 95.78% 87.95% Yes

% Installations Completed Within in 3 Days - No Field Work - Residence 79.99% 95.89% No Appears CLEC Requested Due Dates Greater than Offered Date
% Instaltations Completed Within in 3 Days - No Field Work - Business 76.93% 95.84% No Appears CLEC Requested Due Dates Greater than Offered Date
% SWBT Caused Missed Due Dates - Field Work - Residence 6.51% 10.31% Yes

% SWBT Caused Missed Due Dates - Field Work - Business 7.88% 9.67% Yes

% SWBT Caused Missed Due Dates - No Field Work - Residence 0.04% 0.06% Yes

% SWBT Caused Missed Due Dates - No Field Work - Business 0.38% 0.81% Yes

% SWBT Missed Due Dates due to Lack of Facilities - Residence 3.97% 7.79% Yes

% SWBT Missed Due Dates due to Lack of Facilities - Business 1.97% 7.24% Yes

% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Residence 0.00% 5.18% Insufficient Sample

% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Business 25.00% 5.98% Insufficient Sample

% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Residence 0.00% 0.07% Insufficient Sample

% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Business 25.00% 0.18% Insufficient Sample

Average Delay Days due to Lack of Facilities - Residence 6.76 10.22 insufficient Sample

Average Delay Days due to Lack of Facilities - Business 43.25 11.56 insufficient Sample

% Trouble Reports within 10 Days - Field Work - Residence 3.97% 3.94% Yes

% Trouble Reports within 10 Days - Field Work - Business 0.49% 1.92% Yes

% Trouble Reports within 10 Days - No Field Work - Residence 1.37% 1.60% Yes

% Trouble Reports within 10 Days - No Field Work - Business 0.30% 1.23% Yes

POTS - Maintenance
CLEC SWBT PARITY COMMENTS

Trouble Report Rate (%) - Residence 2.77% 3.01% Yes

Trouble Report Rate (%) - Business 0.74% 1.55% Yes

% Missed Repair Commitments - Dispatch - Residence 6.15% 7.35% Yes

% Missed Repair Commitments - Dispatch - Business 7.09% 7.46% Yeos

% Missed Repair Commitments - No Dispatch - Residence 6.89% 5.89% Yes

% Missed Repair Commitments - No Dispatch - Business 12.96% 10.16% Yes

Receipt To Clear Duration - Affecting Service - Dispatch - Residence 36.55 5§3.75 Yes

Receipt To Clear Duration - Affecting Service - Dispatch - Business 48.13 21.32 Insufficient Sample

Receipt To Clear Duration - Affecting Service - No Dispatch - Residence 12.13 18.35 Insufficient Sample

Receipt To Clear Duration - Affecting Service - No Dispatch - Business 10.13 12.33 Insufficient Sample

Receipt To Clear Duration - Out of Service - Dispatch - Residence 23.68 25.09 Yes

Receipt To Clear Duration - Out of Service - Dispatch - Business 14.45 15.33 Yes

Receipt To Clear Duration - Out of Service - No Dispatch - Residence 12.95 12.17 Yes

Receipt To Clear Duration - Out of Service - No Dispatch - Business 17.61 11.21 insufficient Sample

% Out of Service (OOS) <24 Hours - Residence 78.06% 80.32% No Under |nvestigation

% Out of Service (OOS) <24 Hours - Business 83.75% 88.68% No Under Investigation

% Repeat Reports - Residence 8.55% 9.81% Yes

% Repeat Reports - Business 13.24% 7.43% No
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Central West Texas Market Area

July 1998 PERFORMANCE MEASUREMENT REPORT

Specials - Provisioning CLEC SWBT PARITY COMMENTS
Average installation Interval - VGPL 2.12
Average Installation Interval - ISDN 7.00 Insufficient Sample
Average Installation Interval - DDS n/a Insufficient Sample
Average Installation Interval - DS1 19.58 insufficient Sample
Average Installation interval - DS3 n/a Insufficient Sample
% Installations Completed Within in 20 Days - VGPL 100.00%
% Installations Completed Within in 20 Days - ISDN 100.00% Insufficient Sample
% Installations Completed Within in 20 Days - DDS n/a Insufficient Sample
% Instaliations Completed Within in 20 Days - DS1 100.00% Insufficient Sample
% installations Completed Within in 20 Days - DS3 n/a Insufficient Sample
% SWBT Caused Missed Due Dates - VGPL 0.00% 3.62% Yes
% SWBT Caused Missed Due Dates - ISDN 2.78% 9.94% Yes
% SWBT Caused Missed Due Dates - DDS 0.00% 0.96% Insufficient Sample
% SWBT Caused Missed Due Dates - DS1 0.00% 13.33% Insufficient Sample
% SWBT Caused Missed Due Dates - DS3 na 0.00% Insufficient Sample
% Trouble Report within 30 Days - VGPL 0.00% 2.06% Insufficient Sample
% Trouble Report within 30 Days - ISDN 0.00% 9.20% Insufficient Sample
% Troubie Report within 30 Days - DDS 0.00% 0.04% Insufficient Sample
% Trouble Report within 30 Days - DS1 0.00% 5.66% Insufficient Sample
% Trouble Report within 30 Days - DS3 n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - VGPL 0.00% 0.62% Yes
% SWBT Missed Due Dates due to Lack of Facilities - ISDN 0.00% 0.73% Yes
% SWBT Missed Due Dates due to Lack of Facilities - DDS 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS1 0.00% 3.33% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS3 n/a 0.00% Insufficient Sample
Average Delay Days due to Lack of Facilities - VGPL n/a 6.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - ISDN n/a 9.60 Insufficient Sample
Average Delay Days due to Lack of Facilities - DDS n/a n/a Insufficient Sample .
Average Delay Days due to Lack of Facilities - DS1 n/a 17.50 Insufficient Sample
Average Delay Days due to Lack of Facilities - DS3 n/a n/a Insufficient Sample

Specials - Maintenance CLEC SWBT PARITY COMMENTS
Mean Time to Restore - VGPL (Dispatch) 4.64 23.18 Insufficient Sample
Mean Time to Restore - ISDN (Dispatch) 12.31 9.12 Insufficient Sample
Mean Time to Restore - DDS (Dispatch) nfa 10.23 Insufficient Sample
Mean Time to Restore - DS1 (Dispatch) nia 15.83 Insufficient Sample
Mean Time to Restore - DS3 (Dispatch) nfa n/a Insufficient Sample
Mean Time to Restore - VGPL (No Dispatch) 10.49 3331 Insufficient Sample
Mean Time to Restore - ISDN (No Dispatch) 28.95 9.68 Insufficient Sample
Mean Time to Restore - DDS (No Dispatch) n/a 15.13 insufficient Sample
Mean Time to Restore - DS1 (No Dispatch) n/a 34.47 Insufficient Sample
Mean Time to Restore - DS3 (No Dispatch) n/a 3.33 Insufficient Sample
% Repeat Reports - VGPL 16.67% 4.28% Insufficient Sample
% Repeat Reports - ISDN 0.00% 7.83% {nsufficient Sample
% Repeat Reports - DDS n/a 2.73% Insufficient Sample
% Repeat Reports - DS1 n/a 2.02% Insufficient Sample
% Repeat Reports - DS3 nfa 0.00% Insufficient Sample
Failure Frequency (Trouble Report Rate) - VGPL 0.49% 2.21% Yes
Failure Frequency (Trouble Report Rate) - ISDN 1.29% 7.40% Yes
Failure Frequency (Trouble Report Rate) - DDS 0.00% 0.29% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS1 0.00% 18.89% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS3 n/a 6.45% Insufficient Sample
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Central West Texas Market Area

July 1998 PERFORMANCE MEASUREMENT REPORT
Unbundled Network Elements (UNE) - Provisioning

CLEC COMMENTS
Average Installation Interval (Days) - 2 Wire Analog * 13.60 insufficient Sample
Average Installation Interval (Days) - DS1 Loop * 7.67 Insufficient Sample
Average Installation Interval (Days) - 2 Wire Digital * n/a Insufficient Sample
Average Installation Interval (Days) - Analog Port * n/a Insufficient Sample
% Installations Completed Within in 3 Days - 2 Wire Analog * 0.00% Insufficient Sample
% Installations Completed Within in 3 Days - DS1 Loop * 0.00% Insufficient Sample
% {nstallations Completed Within in 3 Days - 2 Wire Digital * n/a Insufficient Sample
% Installations Completed Within in 2 Days - Analog Port * n/a Insufficient Sample

* NOTE: These results are preliminary and subject to change upon further validation.

CLEC SWBT PARITY
% SWBT Caused Missed Due Dates - BRI Loop - ISDN n/a 9.94% insufficient Sample
% SWBT Caused Missed Due Dates - BRI Loop - VGPL 17.78% 3.62% No Under Investigation
% SWBT Caused Missed Due Dates - DS1 Loop 0.00% 13.33% Insufficient Sample
% Trouble Report within 30 Days - BRI Loop - ISDN nfa 9.20% Insufficient Sample
% Trouble Report within 30 Days - BR! Loop - VGPL 4.44% 2.06% No First Month out of Parity
% Trouble Report within 30 Days - DS1 Loop 0.00% 5.66% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop - ISDN n/a 0.73% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop - VGPL 0.00% 0.62% Yes
% SWBT Missed Due Dates Due to Lack of Facilities - DS1 Loop 0.00% 3.33% Insufficient Sample
Average Delay Days due to Lack of Facilities - BRI Loop - ISDN n/a 9.60 Insufficient Sample
Average Delay Days due to Lack of Facilities - BRI Loop - VGPL nfa 6.00 insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 Loop n/a 17.50 Insufficient Sample

Unbundled Network Elements (UNE) - Maintenance

CLEC SWBT PARITY COMMENTS
Trouble Report Rate (%) - BRI Loop - ISDN n/a 7.40% Insufficient Sample
Trouble Report Rate (%) - BRI Loop - VGPL 3.16% 2.21% Yes
Trouble Report Rate (%) - DS1 Loop 2.63% 18.89% Yes
% Missed Repair Commitments - 2 Wire Analog - 8dB Loop 60.00% 7.35% Insufficient Sample
Mean Time to Restore - BRI Loop - ISDN (Dispatch) n/a 9.12 Insufficient Sample
Mean Time to Restore - BRI Loop - VGPL (Dispatch) 7.29 23.18 Insufficient Sample
Mean Time to Restore - DS1 Loop (Dispatch) n/a 15.83 Insufficient Sample
Mean Time to Restore - BRI Loop - ISDN (No Dispatch) n/a 9.68 insufficient Sample
Mean Time to Restore - BRI Loop - VGPL (No Dispatch) 3.84 33.31 Insufficient Sample
Mean Time to Restore - DS1 Loop (No Dispatch) n/a 34.47 Insufficient Sample
% Out of Service (OOS) <24 Hours - 2 Wire Analog - 8dB Loop 40.00% 80.32% Insufficient Sample
% Repeat Reports - BRI Loop - ISDN n/a 7.83% insufficient Sample
% Repeat Reports - BRI Loop - VGPL 40.00% 4.28% Insufficient Sample
% Repeat Reports - DS1 Loop 40.00% 2.02% Insufficient Sample
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Central West Texas Market Area

July 1998 PERFORMANCE MEASUREMENT REPORT
Interim Number Portability (INP)
Result COMMENTS
Percent Installations Compieted Within in 3 Days 3.78%
Percent Installations Completed Within in 7 Days 33.42%
Percent Installations Completed Within in 10 Days 99.87%
Average Installation Interval (Days) 6.89
Percent Trouble Reports within 30 Days 0.00%
Percent Missed Due Dates 0.00%
interconnection Trunks
Result COMMENTS
Percent Trunk Blockage - SWBT End Office to CLEC End Office n/a
Percent Trunk Blockage - SWBT Tandem to CLEC End Office 0.00%
Percent Trunk Blockage - SWBT End Office to SWBT End Office 0.97%
Percent Trunk Blockage - Between SWBT End Office and Tandem (2 Way) n/a
Percent Trunk Blockage - SWBT End Office to SWBT Tandem 0.81%
Percent Trunk Blockage - SWBT Tandem to SWBT End Office 0.00%
Common Transport Trunk Blockage (% of Trunk Groups with > 2% Blockage) 1.10%
CLEC SWBT COMMENTS
Percent Missed Due Dates - CLEC to SWBT Trunking 38.8% 24.0%
Percent Missed Due Dates - SWBT to CLEC Trunking 0.0% 24.0%
Average Trunk Restoral Interval - CLEC to SWBT Trunking 1.78 n/a Insufficient Sample
Average Trunk Restoral Interval - SWBT to CLEC Trunking 1.74 n/a Insufficient Sample
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Dallas / Ft. Worth Market Area

July 1998 PERFORMANCE MEASUREMENT REPORT
POTS - Provisioning
CLEC SWBT PARITY COMMENTS

Mean Instaliation Interval - Field Work - Residence 2.51 3.04 Yes

Mean Installation Interval - Field Work - Business 3.27 324 Yes

Mean Installation interval - No Field Work - Residence 1.46 0.61 No Appears CLEC Requested Due Dates Greater than Offered Date
Mean [nstaftation interval - No Field Work - Business 2.20 0.70 No Appears CLEC Requested Due Dates Greater than Offered Date
Mean installation Interval - UNE Combos 2.82 3.10 Yes

% |nstallations Completed Within in 5 Days - Field Work - Residence 97.35% 94.23% Yes

% Installations Completed Within in 5 Days - Field Work - Business 91.12% 91.92% Yes

% Installations Completed Within in 3 Days - No Field Work - Residence 95.30% 98.58% No Appears CLEC Requested Due Dates Greater than Offered Date
% Installations Completed Within in 3 Days - No Field Work - Business 84.68% 97.44% No Appears CLEC Requested Due Dates Greater than Offered Date
% SWBT Caused Missed Due Dates - Field Work - Residence 7.23% 10.37% Yes

% SWBT Caused Missed Due Dates - Field Work - Business 7.74% 7.31% Yes

% SWBT Caused Missed Due Dates - No Field Work - Residence 0.04% 0.14% Yes

% SWBT Caused Missed Due Dates - No Field Work - Business 0.38% 0.65% Yes

% SWBT Missed Due Dates due to Lack of Facilities - Residence 5.97% 8.17% Yes

% SWBT Missed Due Dates due to Lack of Facilities - Business 2.88% 6.01% Yes

% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Residence 0.00% 3.51% Yes

% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Business 7.69% 5.66% tnsufficient Sample

% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Residence 0.00% 0.20% Yes

% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Business 0.00% 0.00% Insufficient Sample

Average Delay Days due to Lack of Facilities - Residence 4.77 7.15 Yes

Average Delay Days due to Lack of Facilities - Business 7.38 8.44 Insufficient Sample

% Trouble Reports within 10 Days - Field Work - Residence 3.62% 4.31% Yes

% Trouble Reports within 10 Days - Field Work - Business 1.11% 2.51% Yes

% Trouble Reports within 10 Days - No Field Work - Residence 1.51% 1.36% No Under investigation

% Trouble Reports within 10 Days - No Field Work - Business 0.43% 1.43% Yes

1
POTS - Maintenance
CLEC SWBT PARITY COMMENTS

Trouble Report Rate (%) - Residence 2.51% 2.61% Yes

Trouble Report Rate (%) - Business 1.41% 1.34% Yes

% Missed Repair Commitments - Dispatch - Residence 5.60% 6.04% Yes

% Missed Repair Commitments - Dispatch - Business 8.64% 8.47% Yes

% Missed Repair Commitments - No Dispatch - Residence 4.78% 5.65% Yes

% Missed Repair Commitments - No Dispatch - Business 10.23% 10.60% Yes

Receipt To Clear Duration - Affecting Service - Dispatch - Residence 30.83 33.27 Yes

Receipt To Clear Duration - Affecting Service - Dispatch - Business 7.58 13.37 Yes

Receipt To Clear Duration - Affecting Service - No Dispatch - Residence 8.99 15.98 Yes

Receipt To Clear Duration - Affecting Service - No Dispatch - Business 3.60 34.47 insufficient Sample

Receipt To Clear Duration - Out of Service - Dispatch - Residence 18.88 20.75 Yes

Receipt To Clear Duration - Out of Service - Dispatch - Business 10.74 13.42 Yes

Receipt To Clear Duration - Out of Service - No Dispatch - Residence 11.32 10.14 Yes

Receipt To Clear Duration - Out of Service - No Dispatch - Business 8.09 10.69 Yes

% Out of Service (O0S) <24 Hours - Residence 89.47% 89.92% Yes

% Out of Service (OOS) <24 Hours - Business 94.87% 93.55% Yes

% Repeat Reports - Residence 7.02% 8.09% Yes

% Repeat Reports - Business 7.79% 7.33% Yes
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July 1998

PERFORMANCE MEASUREMENT REPORT

Dallas / Ft. Worth Market Area

Specials - Provisioning CLEC SWBT PARITY COMMENTS
Average Installation Interval - VGPL 6.44
Average |nstaliation interval - ISDN 10.19
Average Installation interval - DDS 4.00 Insufficient Sample
Average Instalfation Interval - DS 1 4.75
Average Installation Interval - DS3 n/a Insufficient Sample
% Installations Completed Within in 20 Days - VGPL 95.51%
% Installations Completed Within in 20 Days - ISDN 84.47%
% Installations Completed Within in 20 Days - DDS 100.00% Insufficient Sample
% Installations Completed Within in 20 Days - DS 1 100.00%
% Installations Completed Within in 20 Days - DS3 n/a Insufficient Sampile
% SWBT Caused Missed Due Dates - VGPL 0.13% 1.36% Yes
% SWBT Caused Missed Due Dates - ISDN 1.51% 4.14% Yes
% SWBT Caused Missed Due Dates - DDS n/a 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates - DS1 0.00% 0.93% Insufficient Sample
% SWBT Caused Missed Due Dates - DS3 n/a 0.00% insufficient Sample
% Trouble Report within 30 Days - VGPL 7.58% 3.84% No Jan 98 - Jun 98 within parity
% Trouble Report within 30 Days - ISDN 0.88% 8.21% Yes
% Trouble Report within 30 Days - DDS nfa 0.16% Insufficient Sample
% Troubie Report within 30 Days - DS1 0.00% 2.04% Insufficient Sample
% Trouble Report within 30 Days - DS3 n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - VGPL 0.00% 0.60% Yes
% SWBT Missed Due Dates due to Lack of Facilities - ISDN 0.00% 0.44% Yes
% SWBT Missed Due Dates due to Lack of Facilities - DDS n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS1 0.00% 0.93% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS3 n/a 0.00% Insufficient Sample
Average Delay Days due to Lack of Facilities - VGPL n/a 5.08 Insufficient Sample
Average Delay Days due to Lack of Facilities - ISDN n/a 5.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - DDS n/a n/a Insufficient Sample
Average Delay Days due to Lack of Facilities - DSt n/a 1.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - DS3 n/a n/a Insufficient Sample
Specials - Maintenance CLEC SWBT PARITY COMMENTS
Mean Time to Restore - VGPL (Dispatch) 5.00 9.01 Insufficient Sample
Mean Time to Restore - ISDN (Dispatch) n/a 7.63 Insufficient Sample
Mean Time to Restore - DDS (Dispatch) n/a 6.29 Insufficient Sample
Mean Time to Restore - DS1 (Dispatch) n/a 36.96 Insufficient Sample
Mean Time to Restore - DS3 (Dispatch) n/a n/a Insufficient Sample
Mean Time to Restore - VGPL (No Dispatch) 2.47 24.46 Insufficient Sample
Mean Time to Restore - ISDN (No Dispatch) 2.72 6.96 Insufficient Sample
Mean Time to Restore - DDS (No Dispatch) n/a 10.22 Insufficient Sample
Mean Time to Restore - DS1 (No Dispatch) n/a 8.41 Insufficient Sample
Mean Time to Restore - DS3 (No Dispatch) n/a 12.23 Insufficient Sample
% Repeat Reports - VGPL 20.00% 4.41% No Second month with sufficient sample
% Repeat Reports - ISDN 0.00% 6.81% Insufficient Sample
% Repeat Reports - DDS n/a 1.55% Insufficient Sample
% Repeat Reports - DS1 n/a 5.28% Insufficient Sample
% Repeat Reports - DS3 n/a 0.00% Insufficient Sample
Failure Frequency (Trouble Report Rate) - VGPL 0.71% 3.73% Yes
Failure Frequency (Trouble Report Rate) - ISDN 1.06% 4.91% Yes
Failure Frequency (Trouble Report Rate) - DDS 0.00% 0.38% Yes
Failure Frequency (Trouble Report Rate) - DS1 0.00% 23.55% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS3 n/a 4.35% Insufficient Sample
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Dallas / Ft. Worth Market Area

July 1998 PERFORMANCE MEASUREMENT REPORT
Unbundled Network Elements (UNE) - Provisioning
CLEC COMMENTS
6.25

Average Installation interval (Days) - 2 Wire Analog *
Insufficient Sample

Average Installation Interval (Days) - DS1 Loop * n/a
Average Installation Interval (Days) - 2 Wire Digital * n/a Insufficient Sample
Average Installation {nterval (Days) - Analog Port * 4.00 Insufficient Sample
% installations Completed Within in 3 Days - 2 Wire Analog * 5.48%
% Installations Completed Within in 3 Days - DS1 Loop * n/a Insufficient Sample
% Installations Completed Within in 3 Days - 2 Wire Digital * n/a Insufficient Sample
% |nstallations Completed Within in 2 Days - Analog Port * n/a Insufficient Sample
* NOTE: These results are preliminary and subject to change upon further validation.

CLEC SWBT PARITY
% SWBT Caused Missed Due Dates - BRI Loop - ISDN n/a 4.14% Insufficient Sample
% SWBT Caused Missed Due Dates - BRI Loop - VGPL 0.00% 1.36% Yes
% SWBT Caused Missed Due Dates - DS1 Loop 0.00% 0.93% insufficient Sample
% Trouble Report within 30 Days - BRI Loop - ISDN n/a 8.21% Insufficient Sample
% Trouble Report within 30 Days - BRI Loop - VGPL 1.30% 3.84% Yes
% Trouble Report within 30 Days - DS1 Loop 0.00% 2.04% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop - ISDN nia 0.44% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop - VGPL 0.00% 0.60% Yes
% SWBT Missed Due Dates Due to Lack of Facilities - DS1 Loop 0.00% 0.93% insufficient Sample
Average Delay Days due to Lack of Facilities - BRI Loop - ISDN n/a 5.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - BRI Loop - VGPL n/a 5.08 Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 Loop n/a 1.00 insufficient Sample

Unbundled Network Elements (UNE) - Maintenance

CLEC SWBT PARITY COMMENTS
Trouble Report Rate (%) - BRI Loop - ISDN n/a 491% Insufficient Sample ’
Trouble Report Rate (%) - BRI Loop - VGPL 0.95% 3.73% Yes
Trouble Report Rate (%) - DS1 Loop 0.94% 23.55% Yes
% Missed Repair Commitments - 2 Wire Analog - 8dB Loop 60.00% 6.04% Insufficient Sample
Mean Time to Restore - BRI Loop - ISDN (Dispatch) nla 7.63 Insufficient Sample
Mean Time to Restore - BRI Loop - VGPL (Dispatch) 7.82 9.01 Insufficient Sample
Mean Time to Restore - DS1 Loop (Dispatch) nfa 36.96 Insufficient Sample
Mean Time to Restore - BRI Loop - ISDN (No Dispatch) n/a 6.96 Insufficient Sample
Mean Time to Restore - BRI Loop - VGPL (No Dispatch) n/a 24.46 Insufficient Sample
Mean Time to Restore - DS1 Loop (No Dispatch) n/a 8.41 Insufficient Sample
% Out of Service (OOS) <24 Hours - 2 Wire Analog - 8dB Loop 40.00% 89.92% Insufficient Sample
% Repeat Reports - BRI Loop - ISDN n/a 6.81% Insufficient Sample
% Repeat Reports - BRI Loop - VGPL 0.00% 4.41% Insufficient Sample
% Repeat Reports - DS1 Loop 0.00% 5.28% Insufficient Sample
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Dallas / Ft. Worth Market Area

July 1998 PERFORMANCE MEASUREMENT REPORT
{nterim Number Portability (INP)
Result COMMENTS
Percent Installations Completed Within in 3 Days 81.21%
Percent Installations Completed Within in 7 Days 81.82%
Percent instaitations Completed Within in 10 Days 100.00%
Average instaliation Interval (Days) 2.88
Percent Troubte Reports within 30 Days 0.00%
Percent Missed Due Dates 0.00%
Interconnection Trunks
Result COMMENTS
Percent Trunk Blockage - SWBT End Office to CLEC End Office 0.00%
Percent Trunk Blockage - SWBT Tandem to CLEC End Office 1.10%
Percent Trunk Blockage - SWBT End Office to SWBT End Office 0.02%
Percent Trunk Blockage - Between SWBT End Office and Tandem (2 Way) n/a
Percent Trunk Blockage - SWBT End Office to SWBT Tandem 0.01%
Percent Trunk Blockage - SWBT Tandem to SWBT End Office 0.00%
Common Transport Trunk Blockage (% of Trunk Groups with > 2% Blockage) 0.36%
CLEC SWBT COMMENTS
Percent Missed Due Dates - CLEC to SWBT Trunking 0.1% 28.6%
Percent Missed Due Dates - SWBT to CLEC Trunking 27.2% 28.6%
Average Trunk Restoral interval - CLEC to SWBT Trunking 2.80 2857.05 Insufficient Sample
Average Trunk Restoral interval - SWBT to CLEC Trunking 1475 2857.05 Insufficient Sample
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Houston Market Area

July 1998 PERFORMANCE MEASUREMENT REPORT
POTS - Provisioning
CLEC SWBT PARITY COMMENTS

Mean Installation Interval - Field Work - Residence 234 294 Yes

Mean Installation Interval - Field Work - Business 3.35 313 Yes

Mean Installation Interval - No Field Work - Residence 1.29 0.54 No Appears CLEC Requested Due Dates Greater than Offered Date
Mean Installation Interval - No Field Work - Business 225 0.98 No Appears CLEC Requested Due Dates Greater than Offered Date
Mean Installation Interval - UNE Combos 6.57 3.00 Insufficient Sample
% Installations Completed Within in 5 Days - Field Work - Residence 97.40% 94.23% Yes

% Installations Completed Within in 5 Days - Field Work - Business 91.90% 90.93% Yes

% Installations Completed Within in 3 Days - No Field Work - Residence 98.81% 99.23% No Appears CLEC Requested Due Dates Greater than Offered Date
% installations Completed Within in 3 Days - No Field Work - Business 82.95% 94.95% No Appears CLEC Requested Due Dates Greater than Offered Date
% SWBT Caused Missed Due Dates - Field Work - Residence 6.47% 10.19% Yes

% SWBT Caused Missed Due Dates - Field Work - Business 8.87% 9.46% Yes

% SWBT Caused Missed Due Dates - No Field Work - Residence 0.07% 0.10% Yes

% SWBT Caused Missed Due Dates - No Field Work - Business 0.11% 0.73% Yes

% SWBT Missed Due Dates due to Lack of Facilities - Residence 4.54% 8.13% Yes

% SWBT Missed Due Dates due to Lack of Facilities - Business 7.65% 7.60% Yes

% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Residence 1.15% 453% Yes

% SWBT Missed Due Dates due to Lack of Faciliies >30 Days - Business 4.00% 6.44% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Residence 0.00% 0.00% Yes

% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Business 0.00% 0.89% Insufficient Sample
Average Delay Days due to Lack of Facilities - Residence 5.16 7.64 Yes

Average Delay Days due to Lack of Facilities - Business 5.64 10.30 Insufficient Sample
% Trouble Reports within 10 Days - Field Work - Residence 4.85% 5.56% Yes

% Trouble Reports within 10 Days - Field Work - Business 3.36% 3.24% Yes

% Trouble Reports within 10 Days - No Field Work - Residence 2.12% 1.89% No Under Investigation
% Trouble Reports within 10 Days - No Field Work - Business 0.58% 1.85% Yes

POTS - Maintenance
CLEC SWBT PARITY COMMENTS

Trouble Report Rate (%) - Residence 3.35% 3.95% Yes

Trouble Report Rate (%) - Business 0.98% 2.13% Yes

% Missed Repair Commitments - Dispatch - Residence 7.76% 8.92% Yes

% Missed Repair Commitments - Dispatch - Business 8.72% 7.80% Yes

% Missed Repair Commitments - No Dispatch - Residence 4.41% 7.99% Yes

% Missed Repair Commitments - No Dispatch - Business 2.82% 11.29% Yes

Receipt To Clear Duration - Affecting Service - Dispatch - Residence 39.84 52.36 Yes

Receipt To Clear Duration - Affecting Service - Dispatch - Business 26.48 18.79 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch - Residence 15.90 23.78 Yes

Receipt To Clear Duration - Affecting Service - No Dispatch - Business 1.33 10.98 Insufficient Sample
Receipt To Clear Duration - Out of Service - Dispatch - Residence 19.50 20.99 Yes

Receipt To Clear Duration - Out of Service - Dispatch - Business 13.46 12.13 No Under Investigation
Receipt To Clear Duration - Out of Service - No Dispatch - Residence 12.00 11.34 Yes

Receipt To Clear Duration - Out of Service - No Dispatch - Business 6.28 8.48 Insufficient Sample
% Out of Service (QOS) <24 Hours - Residence 81.77% 84.81% No Under Investigation
% Out of Service (OOS) <24 Hours - Business 89.94% 93.90% No Under Investigation
% Repeat Reports - Residence 6.00% 8.53% Yes

% Repeat Reports - Business 10.62% 8.20% No Under Investigation
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Houston Market Area

July 1998 PERFORMANCE MEASUREMENT REPORT
Specials - Provisioning CLEC SwaeT PARITY COMMENTS
Average installation Interval - VGPL 420
Average Installation Interval - ISDN 8.71
Average Installation Interval - DDS n/a Insufficient Sample
Average Installation Interval - DS1 7.47
Average Installation Interval - DS3 nia Insufficient Sample
% Installations Completed Within in 20 Days - VGPL 100.00%
% Installations Completed Within in 20 Days - ISDN 100.00%
% Installations Completed Within in 20 Days - DDS n/a Insufficient Sample
% installations Completed Within in 20 Days - DS1 100.00%
% Instaliations Completed Within in 20 Days - DS3 n/a Insufficient Sample
% SWBT Caused Missed Due Dates - VGPL 0.00% 4.80% Yes
% SWBT Caused Missed Due Dates - ISDN 66.67% 24.74% No First month out of parity
% SWBT Caused Missed Due Dates - DDS n/a 0.70% Insufficient Sample
% SWBT Caused Missed Due Dates - DS1 n/a 9.28% Insufficient Sample
% SWBT Caused Missed Due Dates - DS3 n/a 33.33% Insufficient Sample
% Trouble Report within 30 Days - VGPL 0.00% 2.88% Insufficient Sample
% Trouble Report within 30 Days - ISDN 0.00% 11.34% Yes
% Trouble Report within 30 Days - DDS n/a 0.35% Insufficient Sample
% Trouble Report within 30 Days - DS1 n/a 6.98% Insufficient Sample
% Trouble Report within 30 Days - DS3 n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - VGPL 0.00% 1.15% Yes
% SWBT Missed Due Dates due to Lack of Facilities - ISDN 0.00% 3.38% Yes
% SWBT Missed Due Dates due to Lack of Facilities - DDS n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS1 nla 3.09% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS3 n/a 0.00% Insufficient Sample
Average Delay Days due to Lack of Facilities - VGPL n/a 13.88 Insufficient Sample
Average Delay Days due to Lack of Facilities - ISDN n/a 11.78 Insufficient Sample
Average Delay Days due to Lack of Facilities - DDS nfa nfa Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 nla 6.33 Insufficient Sample ’
Average Delay Days due to Lack of Facilities - DS3 nla na Insufficient Sample
Specials - Maintenance CLEC SWBT PARITY COMMENTS
Mean Time to Restore - VGPL (Dispatch) 577 23.69 Insufficient Sample
Mean Time to Restore - ISDN (Dispatch) n/a 11.22 Insufficient Sample
Mean Time to Restore - DDS (Dispatch) nfa 6.43 Insufficient Sample
Mean Time to Restore - DS1 (Dispatch) nia 25.89 Insufficient Sample
Mean Time to Restore - DS3 (Dispatch) nia 51.51 Insufficient Sample
Mean Time to Restore - VGPL (Mo Dispatch) 380 2103 insufficient Sample
Mean Time to Restore - ISDN (No Dispatch) 0.86 296 Insufficient Sample
Mean Time to Restore - DDS (No Dispatch) nla 365 Insufficient Sample
Mean Time to Restore - DS1 (No Dispatch) n/a 10.06 Insufficient Sample
Mean Time to Restore - DS3 (No Dispatch) n/a 10.93 Insufficient Sample
% Repeat Reports - VGPL 7.69% 6.53% Insufficient Sample
% Repeat Reports - ISDN 0.00% 10.65% Insufficient Sample
% Repeat Reports - DDS nfa 4.90% Insufficient Sample
% Repeat Reports - DS1 n/a 5.28% Insufficient Sample
% Repeat Reports - DS3 n/a 0.00% Insufficient Sample
Failure Frequency (Trouble Report Rate) - VGPL 0.73% 381% Yes
Failure Frequency (Trouble Report Rate) - ISDN 0.49% 5.81% Yes
Failure Frequency (Troubie Report Rate) - DDS 0.00% 0.41% Insufficient Sample
Faiture Frequency (Trouble Report Rate) - DS 1 0.00% 22.16% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS3 n/a 8.33% Insufficient Sample
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Houston Market Area

July 1998 PERFORMANCE MEASUREMENT REPORT
Unbundled Network Elements (UNE) - Provisioning

CLEC COMMENTS
Average Installation Interval (Days) - 2 Wire Analog * n/a Insufficient Sample
Average Installation Interval (Days) - DS1 Loop * n/a Insufficient Sample
Average Installation Interval (Days) - 2 Wire Digital * n/a Insufficient Sample
Average Installation Interval (Days) - Anatog Port * n/a Insufficient Sample
% Installations Completed Within in 3 Days - 2 Wire Analog * na Insufficient Sample
% Installations Completed Within in 3 Days - DS1 Loop * n/a Insufficient Sample
% Installations Completed Within in 3 Days - 2 Wire Digital * nla Insufficient Sample
% Installations Completed Within in 2 Days - Analog Port * n/a Insufficient Sample

* NOTE: These results are preliminary and subject to change upon further validation.

CLEC SWBT PARITY
% SWBT Caused Missed Due Dates - BRI Loop - ISDN nfa 24.74% Insufficient Sample
% SWBT Caused Missed Due Dates - BRI Loop - VGPL nfa 4.80% Insufficient Sample
% SWBT Caused Missed Due Dates - DS1 Loop nia 9.28% Insufficient Sample
% Trouble Report within 30 Days - BRI Loop - ISDN n/a 11.34% Insufficient Sample
% Trouble Report within 30 Days - BRI Loop - VGPL n/a 2.88% Insufficient Sample
% Trouble Report within 30 Days - DS1 Loop nfa 6.98% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop - ISDN nia 338% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop - VGPL nia 1.15% insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - DS1 Loop n/a 3.09% Insufficient Sample
Average Delay Days due to Lack of Facilities - BRI Loop - ISDN n/a 11.78 Insufficient Sample
Average Delay Days due to Lack of Facilities - BRI Loop - VGPL n/a 13.88 Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 Loop n/a 6.33 Insufficient Sample

Unbundied Network Elements (UNE) - Maintenance

CLEC SWBT PARITY COMMENTS
Trouble Report Rate (%) - BRI Loop - ISDN n/a 581% Insufficient Sample ,
Trouble Report Rate (%) - BRI Loop - VGPL n/a 3.81% Insufficient Sample
Trouble Report Rate (%) - DS1 Loop 0.00% 22.16% Insufficient Sample
% Missed Repair Commitments - 2 Wire Analog - 8dB Loop n/a 8.92% Insufficient Sample
Mean Time to Restore - BRI Loop - ISDN (Dispatch) n/a 11.22 Insufficient Sample
Mean Time to Restore - BRI Loop - VGPL (Dispatch) n/a 23.69 Insufficient Sample
Mean Time to Restore - DS1 Loop (Dispatch) n/a 25.89 Insufficient Sample
Mean Time to Restore - BRI Loop - ISDN (No Dispatch) n/a 2.96 Insufficient Sample
Mean Time to Restore - BRI Loop - VGPL (No Dispatch) n/a 21.03 Insufficient Sample
Mean Time to Restore - DS1 Loop (No Dispatch) n/a 10.06 Insufficient Sample
% Out of Service (OOS) <24 Hours - 2 Wire Analog - 8dB Loop n/a 84.81% Insufficient Sample
% Repeat Reports - BRI Loop - ISDN nfa 10.65% Insufficient Sample
% Repeat Reports - BRI Loop - VGPL n/a 6.53% Insufficient Sample
% Repeat Reports - DS1 Loop n/a 5.28% Insufficient Sample
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Houston Market Area

July 1998 PERFORMANCE MEASUREMENT REPORT
Interim Number Portability (INP)
Result COMMENTS
Percent Instaliations Completed Within in 3 Days 1.10%
Percent Installations Completed Within in 7 Days 4.13%
Percent Installations Completed Within in 10 Days 4.81%
Average Installation Interval (Days) 10.76
Percent Trouble Reports within 30 Days 0.00%
Percent Missed Due Dates 0.00%
Interconnection Trunks
Result COMMENTS
Percent Trunk Blockage - SWBT End Office to CLEC End Office n/a
Percent Trunk Blockage - SWBT Tandem to CLEC End Office 0.06%
Percent Trunk Blockage - SWBT End Office to SWBT End Office 0.09%
Percent Trunk Blockage - Between SWBT End Office and Tandem (2 Way) n/a
Percent Trunk Blockage - SWBT End Office to SWBT Tandem 7.52%
Percent Trunk Blockage - SWBT Tandem to SWBT End Office 0.04%
Common Transport Trunk Blockage (% of Trunk Groups with > 2% Blockage) 0.00%
CLEC SWBT COMMENTS
Percent Missed Due Dates - CLEC to SWBT Trunking 29.6% 8.7%
Percent Missed Due Dates - SWBT to CLEC Trunking 0.0% 8.7%
Average Trunk Restoral Interval - CLEC to SWBT Trunking 1.62 3.65 Insufficient Sampie
Average Trunk Restoral interval - SWBT to CLEC Trunking 2.75 3.65 Insufficient Sample
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South Texas Market Area

July 1998 PERFORMANCE MEASUREMENT REPORT
POTS - Provisioning
CLEC SWBT PARITY COMMENTS

Mean installation Interval - Field Work - Residence 2.68 2.99 Yes

Mean Installation Interval - Field Work - Business 3.40 3.57 Yes

Mean Installation Interval - No Field Work - Residence 1.17 055 No Appears CLEC Requested Due Dates Greater than Offered Date
Mean Installation Interval - No Field Work - Business 1.89 0.58 No Appears CLEC Requested Due Dates Greater than Offered Date
Mean Installation Interval - UNE Combos n/a 3.14 nsufficient Sample
% Installations Completed Within in 5 Days - Field Work - Residence 96.73% 94.62% Yes

% Installations Completed Within in S Days - Field Work - Business 96.99% 93.68% Yes

% Instaltations Completed Within in 3 Days - No Field Work - Residence 99.55% 99.41% Yes

% Installations Completed Within in 3 Days - No Field Work - Business 91.23% 97.43% No Appears CLEC Requested Due Dates Greater than Offered Date
% SWBT Caused Missed Due Dates - Field Work - Residence 4.57% 7.66% Yes

% SWBT Caused Missed Due Dates - Field Work - Business 4.74% 6.84% Yes

% SWBT Caused Missed Due Dates - No Field Work - Residence 0.01% 0.05% Yes

% SWBT Caused Missed Due Dates - No Field Work - Business 0.00% 0.34% Yes

% SWBT Missed Due Dates due to Lack of Facilities - Residence 4.57% 6.35% Yes

% SWBT Missed Due Dates due to Lack of Facilities - Business 3.79% 5.32% Yes

% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Residence 28.57% 8.13% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Business 0.00% 7.41% insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Residence 4.76% 0.74% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Business 0.00% 0.28% Insufficient Sample
Average Delay Days due to Lack of Facilities - Residence 19.00 11.78 Insufficient Sample
Average Delay Days due to Lack of Facilities - Business 3.13 11.89 Insufficient Sample
% Trouble Reports within 10 Days - Field Work - Residence 3.48% 4.14% Yes

% Trouble Reports within 10 Days - Field Work - Business 0.47% 2.96% Yes

% Trouble Reports within 10 Days - No Field Work - Residence 1.37% 1.42% Yes

% Trouble Reports within 10 Days - No Field Work - Business 0.26% 1.45% Yes

POTS - Maintenance
CLEC SWBT PARITY COMMENTS

Trouble Report Rate (%) - Residence 2.29% 2.63% Yes

Trouble Report Rate (%) - Business 0.68% 1.69% Yes

% Missed Repair Commitments - Dispatch - Residence 6.07% 8.52% Yes

% Missed Repair Commitments - Dispatch - Business 12.69% 17.42% Yes

% Missed Repair Commitments - No Dispatch - Residence 6.83% 7.28% Yes

% Missed Repair Commitments - No Dispatch - Business 14.55% 14.01% Yes

Receipt To Clear Duration - Affecting Service - Dispatch - Residence 32.99 38.17 Yes

Receipt To Clear Duration - Affecting Service - Dispatch - Business 29.21 17.34 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch - Residence 11.711 13.03 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch - Business 0.57 7.94 Insufficient Sample
Receipt To Clear Duration - Out of Service - Dispatch - Residence 20.19 18.65 Yes

Receipt To Clear Duration - Out of Service - Dispatch - Business 12.08 11.79 Yes

Receipt To Clear Duration - Out of Service - No Dispatch - Residence 8.50 7.92 Yes

Receipt To Clear Duration - Out of Service - No Dispatch - Business 8.00 5.57 No Under Investigation
% Out of Service (0DOS) <24 Hours - Residence 87.06% 90.57% No Under Investigation
% Out of Service (OOS) <24 Hours - Business 95.45% 94.65% Yes

% Repeat Reports - Residence 5.34% 7.30% Yes

% Repeat Reports - Business 8.73% 7.04% Yes
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PERFORMANCE MEASUREMENT REPORT

South Texas Market Area

July 1998
Specials - Provisioning CLEC SWBT PARITY COMMENTS
Average Installation interval - VGPL 3.79
Average Installation Interval - ISDN 9.46 insufficient Sample
Average instaflation Interval - DDS n/a insufficient Sample
Average Installation Interval - DS1 n/a Insufficient Sample
Average Installation Intervai - DS3 n/a Insufficient Sample
% Installations Completed Within in 20 Days - VGPL 100.00%
% Installations Completed Within in 20 Days - ISDN 100.00% Insufficient Sample
% Installations Completed Within in 20 Days - DDS n/a Insufficient Sample
% Installations Completed Within in 20 Days - DS1 n/a Insufficient Sample
% Installations Completed Within in 20 Days - DS3 n/a Insufficient Sample
% SWBT Caused Missed Due Dates - VGPL 45.10% 2.36% No First Month out of Parity
% SWBT Caused Missed Due Dates - ISDN 14.29% 6.27% Insufficient Sample
% SWBT Caused Missed Due Dates - DDS n/a 5.89% Insufficient Sample
% SWBT Caused Missed Due Dates - DS1 0.00% 22.78% Insufficient Sample
% SWBT Caused Missed Due Dates - DS3 n/a 0.00% Insufficient Sample
% Trouble Report within 30 Days - VGPL 0.00% 3.00% insufficient Sample
% Trouble Report within 30 Days - ISDN 0.00% 7.77% insufficient Sample
% Trouble Report within 30 Days - DDS n/a 0.14% Insufficient Sample
% Trouble Report within 30 Days - DS1 0.00% 7.69% Insufficient Sample
% Trouble Report within 30 Days - DS3 n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - VGPL 0.00% 0.14% Yes
% SWBT Missed Due Dates due to Lack of Facilities - ISDN 0.00% 0.78% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DDS n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS1 0.00% 1.27% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS3 n/a 0.00% Insufficient Sample
Average Delay Days due to Lack of Facilities - VGPL n/a 56.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - ISDN n/a 18.50 Insufficient Sample
Average Delay Days due to Lack of Facilities - DDS n/a n/a Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 n/a 9.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - DS3 n/a n/a Insufficient Sample
Specials - Maintenance CLEC SWBT PARITY COMMENTS
Mean Time to Restore - VGPL (Dispatch) 10.68 35.99 Insufficient Sample
Mean Time to Restore - ISDN (Dispatch) 5.52 8.52 Insufficient Sample
Mean Time to Restore - DDS (Dispatch) nfa 6.45 {nsufficient Sample
Mean Time to Restore - DS1 (Dispatch) n/a 89.50 Insufficient Sample
Mean Time to Restore - DS3 (Dispatch) n/a 58.13 Insufficient Sample
Mean Time to Restore - VGPL (No Dispatch) 3.67 5.96 Insufficient Sample
Mean Time to Restore - ISDN (No Dispatch) nfa 20.99 Insufficient Sample
Mean Time to Restore - DDS (No Dispatch) n/a 6.22 Insufficient Sample
Mean Time to Restore - DS1 (No Dispatch) n/a 37.06 Insufficient Sample
Mean Time to Restore - DS3 (No Dispatch) n/a 1.28 Insufficient Sample
% Repeat Reports - VGPL 33.33% 4.01% insufficient Sample
% Repeat Reports - ISDN 0.00% 5.93% Insufficient Sample
% Repeat Reports - DDS n/a 2.90% Insufficient Sample
% Repeat Reports - DS1 n/a 2.89% Insufficient Sample
% Repeat Reports - DS3 n/a 0.00% insufficient Sample
Failure Frequency (Trouble Report Rate) - VGPL 0.31% 3.29% Yes
Failure Frequency (Trouble Report Rate) - ISDN 0.31% 4.08% Yes
Failure Frequency (Trouble Report Rate) - DDS 0.00% 0.31% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS1 0.00% 17.95% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS3 n/a 12.90% Insufficient Sample
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South Texas Market Area

July 1998 PERFORMANCE MEASUREMENT REPORT
Unbundied Network Elements (UNE) - Provisioning

CLEC COMMENTS
Average Installation Interval (Days) - 2 Wire Analog * 8.00 Insufficient Sample
Average |nstallation Interval (Days) - DS1 Loop * 6.00 Insufficient Sample
Average |nstallation Interval (Days) - 2 Wire Digital ~ nla Insufficient Sample
Average Installation Interval (Days) - Analog Port * n/a Insufficient Sample
% Installations Completed Within in 3 Days - 2 Wire Analog * 0.00% Insufficient Sample
% Installations Completed Within in 3 Days - DS1 Loop * 0.00% Insufficient Sample
% Installations Completed Within in 3 Days - 2 Wire Digital * n/a Insufficient Sample
% installations Completed Within in 2 Days - Analog Port * n/a Insufficient Sample

* NOTE: These results are preliminary and subject to change upon further validation.

CLEC SWBT PARITY
% SWBT Caused Missed Due Dates - BRI Loop - ISDN n/a 6.27% Insufficient Sample
% SWBT Caused Missed Due Dates - BRI Loop - VGPL 0.00% 2.36% insufficient Sample
% SWBT Caused Missed Due Dates - DS1 Loop 7.14% 22.78% Insufficient Sample
% Trouble Report within 30 Days - BRI Loop - ISDN n/a 7.77% Insufficient Sample
% Trouble Report within 30 Days - BRI Loop - VGPL 0.00% 3.00% Insufficient Sample
% Trouble Report within 30 Days - DS1 Loop 7.69% 7.69% insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop - ISDN n/a 0.78% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop - VGPL 0.00% 0.14% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - DS1 Loop 7.14% 1.27% Insufficient Sample
Average Delay Days due to Lack of Facilities - BRI Loop - ISDN n/a 18.50 Insufficient Sample
Average Delay Days due to Lack of Facilities - BRI Loop - VGPL n/a 56.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 Loop 4.00 9.00 Insufficient Sample

Unbundled Network Elements (UNE) - Maintenance

CLEC SWBT PARITY COMMENTS
Trouble Report Rate (%) - BRI Loop - ISDN n/a 4.08% Insufficient Sample .
Trouble Report Rate (%) - BR! Loop - VGPL 0.00% 3.29% Yes
Trouble Report Rate (%) - DS1 Loop 1.83% 17.95% Yes
% Missed Repair Commitments - 2 Wire Analog - 8dB Loop n/a 8.52% Insufficient Sample
Mean Time to Restore - BRI Loop - ISDN (Dispatch) n/a 8.52 Insufficient Sample
Mean Time to Restore - BRI Loop - VGPL (Dispatch) n/a 35.99 insufficient Sample
Mean Time to Restore - DS1 Loop (Dispatch) 2.43 89.50 Insufficient Sample
Mean Time to Restore - BRI Loop - ISDN (No Dispatch) n/a 20.99 insufficient Sample
Mean Time to Restore - BRI Loop - VGPL (No Dispatch) n/a 5.96 Insufficient Sample
Mean Time to Restore - DS1 Loop (No Dispatch) 0.05 37.06 insufficient Sample
% Out of Service (OOS) <24 Hours - 2 Wire Analog - 8dB Loop n/a 90.57% Insufficient Sample
% Repeat Reports - BRI Loop - ISDN nfa 5.93% Insufficient Sample
% Repeat Reports - BRI Loop - VGPL n/a 4.01% Insufficient Sample
% Repeat Reports - DS1 Loop 0.00% 2.89% Insufficient Sample
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South Texas Market Area

July 1998 PERFORMANCE MEASUREMENT REPORT
Interim Number Portability (INP)
Resuit COMMENTS
Percent installations Completed Within in 3 Days 11.53%
Percent Installations Completed Within in 7 Days 25.36%
Percent Installations Completed Within in 10 Days 33.14%
Average Installation Interval (Days) 12.71
Percent Troubie Reports within 30 Days 0.00%
Percent Missed Due Dates 0.00%
Interconnection Trunks
Resutt COMMENTS
Percent Trunk Blockage - SWBT End Office to CLEC End Office 0.00%
Percent Trunk Blockage - SWBT Tandem to CLEC End Office 0.00%
Percent Trunk Blockage - SWBT End Office to SWBT End Office 0.44%
Percent Trunk Blockage - Between SWBT End Office and Tandem (2 Way) n/a
Percent Trunk Blockage - SWBT End Office to SWBT Tandem 0.00%
Percent Trunk Blockage - SWBT Tandem to SWBT End Office 1.32%
Common Transport Trunk Blockage (% of Trunk Groups with > 2% Blockage) 1.56%
CLEC SWBT COMMENTS
Percent Missed Due Dates - CLEC to SWBT Trunking 0.0% 89.7%
Percent Missed Due Dates - SWBT to CLEC Trunking 0.0% 89.7%
Average Trunk Restoral Interval - CLEC to SWBT Trunking n/a n/a Insufficient Sample
Average Trunk Restoral Interval - SWBT to CLEC Trunking n/a n/a Insufficient Sample
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PERFORMANCE MEASUREMENT TRACKING

Jul-98
Pre-Ordering/Ordering
A Res Time for OSS Pre-Order Interfaces - DATAGATE
] Measurement Address Verification : 9.0
b No. 1 No. of Avg. Response ’
S Transactions Time (Seconds) q 80
4 __ 7.0
¥ Sep-97 6,828 6.6 < 6.0 ¢
2 Oct-97 2,705 8.7 4 5.0
Nov-97f: 248 5.8 4 404
‘ Dec-97 137 28 qd 201 ~&—All CLECs
; Jan-98}; 44 2.7
: Feb-oaf: 15 19 201 Standard
Mar-98f: 15 1.8 1071
Apr-98 13 18 § 00 e D
May-o8f 308 21 | 5535588383838 28$8
_d Q. - > Q c £ H 14 > o =5
el = EEREERREEE
i SREREES %5 SRR BRI S5 R R332 223 AR
Request for Telephone Number
No. of Avg. Response
R Transactions Time (Seconds)
Aug-97F
Sep-97}; 978 41 :
; Oct-97 507 32 :
Nov-97 55 4.1 4 201 —&—All CLECs
Dec-97f: 20 34 1,51
Jan-98f: 187 29 ' | T Standard
Feb-o8f 275 30 4 10t
Mar-98§: 459 30 05}
Apr-08: 396 37 0.0 R
| vayoe 279 28 55553888888
- > Q c Q = = > f o =
: Jun-98 1;‘; ;g (%‘,- 8 g 8 5 8 2_ g 5 3
SRRRRBISRES SRBLPENRRE: ORI B
Request for CSR
No. of Avg. Response
Transactions Time (Seconds)
5773 n/a
2,332 n/a
73 n/a
133 nfa
408 n/a
1,385 na
1,138 n/a
1,650 nfa
1,151 n/a
652 nfa
604 n/a

Transactions

No. of

Avg. Response
Time (Seconds)

942

426

24

23

202

587

729

568

358
37,651
40,632

2.4
27
76
83
13.0
14.2
12.3
10.3
104
95
7.5

b | —e—AlCLECs

x m———— Standard
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PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

Jul-98

Ave
ORISR

Measurement [ Service Appomtent Schedulmg
No. 1 Nao. of Avg. Response

Transactions Time (Seconds)

1,016 0.9
461 1.0 :
29 0.8 2 —@—All CLECs
39 0.8 % e Standard
0.8
29
10
0.8
0.7
1.0
0.7

Dispatch Required

No. of Avg. Response
Transactions Time (Seconds)

RREERSES

1,048 15.9
515 16.1
26 16.7 1 ——AICLECs |
89 12.4 { . !
10.7
11.2
11.2

=— Standard

&
-u\_;
b
B
b4
i‘i
%
§
&

PO RO K e X N 3 O X KRN SO OO0 DO DR R

T T P TN T GO TITE - " IRIHRN OO0

4 Measurement Address Veriﬂcatuon 3

*~=' No. of Avg. Response B

: Transactions Time (Seconds) q -

1,551 32
1,374 3.0
1,569 3.0
1,537 31
1,648 21
1,932 2.3
3,070 2.6
4,804 25
3,140 35
2,014 35
2,832 2.9
2 913 2.8

.............. RSB D IR

Request for Telephone Number
No. of Avg. Response
Transactions Time (Seconds)

91 3.9

67 56

39

24 43 1 3.0 —e—AlICLECs

79 4.6 —— Standard
34

39
36
4.0
43
55
4.8

—ap— All CLECs
= Standard

S S R AR R R RO S RO RRARRBE: ‘-;',aé‘

R
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

Request for CSR

No. of
Transactions

Avg. Response
Time (Seconds)

4,761
2,973
4,865
3,154
4,849
545
7,540
10,746
9,591
9,559
12,162

59
5.1
46
3.7
38
45
54
49
49
45
4.2
2.2

Serv»ce Avalblhty

No. of
Transactions

Avg. Response
Time (Seconds)

12.6
7.3
6.9

Service Appomtment Schedulm

No. of
Transactions

Avg. Response
Time (Seconds)

Dispatch Requwed

1.0
1.2
1.1
0.8
13
0.9
11
1.0
0.8
0.9
23

No. of
Transactions

Avg. Response
Time (Seconds)

30
13
10
34

6

8

7
61
50
30
33

36

15
17.2
26.2
17.2
215
145
22.2
156
14.5
11.2
125

10.2

A

5%

AREIERRES

07 .

RO RO B D RS R R RS F DD IR IO IMHIH RN H N A HA

RSB RITHIS RIS RIS

——All CLECs
m— Standard

R GRS R RO RPN R AR R AR AR KRR AR SR AR

-=4— All CLECs

Standard

R LRORERREIE

&

D e Py i A A T SR S

—&— All CLECs
w—— Standard

—e—AlCLECs |

mmmnee Standard
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PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

Jul-8s

EASE Averag
Wxﬂmmw&vmmmmmwm&mﬁ 00,
Division - Mi: i 3
All CLECs g SWBT
3 Screen | Avg. Resp.

Screen Avg. Resp. §
Count Time (Sec) Count Time (Sec.)

602 :
4,469 0.0 [
9,473 081 [
101,016 076
94,588 070 §

3,061,470
3,130,648 1.01
3,010,002 0.96
3,385,825 1.02 B
3,096,312 0.96

[ === -SWBT

69,542 075} 3018759 095 K e
3 Jun-98 97,602 3,808,933 0.91 2 2 8 8 3
z Jul-98 114,874 3 & = £ & %
§“ TR Aerveren £ 2 & & 3

e

b TNV ERVRErey AR AP ANNINS NN NN

All CLECs

Screen Avg. Resp. [  Screen

Count Time (Sec. Count
0.00 1,283,949
028 1,419,537
0.85 1,425,174
073 B 1,584,015 !
0.73 ] 1,640,544 i
092§ 1,580,907 . 1
084 k1 1,881,996 8 %8 8 3 3
.95 1 4,889,0 o o i ¢ s
Smmn b $I 2§ 5 3
0.83 B 1.37 15

Division - Kansas

All CLECs :
Screen | Avg. Resp. F
Count Time (Sec.)

SWBT
Screen Avg. Resp.
Count Time (Sec.)

24,839 140 [ 2007618 —— Al CLECs
30,235 1.01 2,303,628 - ee.-SWBT
24,241 095 k] 2195,308
57,138 091 ki 2399471
56,281 0.86 £ 2526140
47,411 093 2,403,687 0.00 e,
56,700 1.00 i 3,084,868 R EEERE
1.03 k] 3.118,308 S 4 5 5 5 & 2
098 @'i':;% s f=e <253

Division - Houston

All CLECs ;

Screen | Avg. Resp. |
Count Time (Sec.)

Screen Avg. Resp.
Count Time (Sec.)

278,592 :
170,022 071 ki

5,085,380

4 5586277 11
128,719 0.86 | 5475528 119
171,882 137 ] 5954026 1.46

101.099 0.94

81,202 1.05
114,594 1.08
33,179 0.98

6,257,713 1.11
6,154,876 114 E
7,315,736 1.19
7,688,326
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PERFORMANCE MEASUREMENT TRACKING Jul-98

Pre-Ordering/Ordering

S Division - Okiahoma o
Measurement E All CLECs SWBT e
§ No. 2 4 Screen Avg. Resp. |i§ Screen Avg. Resp.

Count Time (Sec.) Count Time (Sec.)

o :«'@&-»:-omwmwwm«xa&xmm:v:~Wﬂm¢:-;mm&mw%mx%&mwmm@mmwm%{
T
R R

R R R AR e

11,742 . 2,476,614 | ———All CLECs
18,842 : 2,397,382 34 B
23,812 82 2189342 20 [ ' ST SWET
21,708 A2 F| 2,227,950
1,373 ) 2,127,152
10,390 . 1,968,664
31,592 03f| 2533471
39,231

Mar-98 +

SWBT 3
Screen ]  Screen Avg. Resp. [
Count Count Time (Sec.) o

%}i
o
&
8
&

600,482 . 4,750,428
508,825 . 4,966,624
531,741 X 4,755,902

1,027,861 . 4,772,089
534,235 83 5,217,856
566,643 : 5,157,828
673,770 . 5,738,868
825,246 . 6,311,219

Mar-98 +

Division - San Antonio
All CLECs

Screen Avg. Resp.
Count Time (Sec.) §

SWBT
Screen Avg. Resp.
Count Time (Sec.)

556,290 5,210,297

214,542 5,803,862 eee--.SWBT |
314,437 5,598,705 : Lo

.
618,447 5,889,286
442,298 6,096,143
333,487 4,960,868
502,238 8,244,122
628,476 8,657,309

== All CLECs

Mar-98 +
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