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Jul-98 : 1,623 15.5

2,686 18.8

I

I
\

08

0.7

0.6
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Mar-98 : a nla 02

Apr-98 : a n/a 0.1
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Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Jan-98 .

Feb-98

Mar-98
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Mar-98 2 217.2

Apr-98 a nla ::,

~:~::: ~ ~;: 1\. ~ ~ q1
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00 +---_+_---+----+------........--_

35

30

2.5

20

15

10

0.5

0.0
co co

~OJ

~C: .:.
.!!l " "u. :;:

«J
q>

""..,

100% .,.....-----------------.

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% ~--+_--+_--+_--::: ..--+_-~

100% ,.....----------------.,

90%

80%

70%

60%

50% j-+-AIiCLECsl

40%

30%

20%

10%

0% ~o::::::~:::=:=::::::t:==~~ __~--l

3.54

1.99

3.57

432

4.40

464

1.31

9

168

99

54

7

2

All CLECs
EDI

Percent Mechanized COITI Ietions Returned WIthin 1 hour of SORD s.tch C Ie

6,530

AIiCLECs
LEX

217 341

546 214

414 1.77

1,207 1.68

1,148 2.03

1,372 095

1,626 0.17

No. of Average Time
Orders in Hours

No. of Avelllge Time
Orders in Hours

Jan-98

Feb·98 :

Mar-S81

Apr-98 :

May-98 !
Jun-98 i

Jan-S8 :

Feb-S8 ~

Mar-S8 :

Apr·98 i
May-98 :

Jun-98 :

JUI~:..

([

Jan-98 9 0 2~::JFeb-98 : 168 47

Mar-S8 ! 9S 55 55.6% ~~
:.

Apr-98 : 54 9 16.7% ~

May-S8 j 7 0 0.0% :~

Jun-98 : 2 1 50.0% :1

Jul-98 : 1 1 100.0% .~

12 Mo. Total ~ 340 113 33.~·~

':
LEX

AIiCLECs
No. of # Returned % Returned

$.: ..r::»~~i:::::::~:::~:::::.~ Orders in One Hour In One Hour

Jan-98 i 217 0 00% :
Feb-98 . 546 17 3.1% •

~
Mar-98 414 34 8.2% :
Apr-98 : 1,207 43 3.6% ~

May.98 ; 1,148 45 3.9% .~

Jun-98 : 1,372 934 68.1% ::
:;

Jul·Q8 1,626 1,623 99.8% j
6,530 2,696 41.3%

EOI
AIiCLECs

No. of # Returned % Returned
Orders in One Hour in One Hour

271 - No. 6-7



PERFORMANCE MEASUREMENT TRACKING July 1998

Pre-Ordering/Ordering

,... ~~

I--.-AII CLECsl

!--.-AII CLECsl

~
..a
Q)

LL

0% +----+---f-----+----t----+__---!
~
I:

"...,

5%

20%

10%

0%
CIO CIO CIO
~ ~

Ol
I:

~<If Q)..., LL

10%

15%

20%

25%

For the Electronic Interfaces EDI and LEX)

\~
29.8% ~
28.8% ~

.:~

34.3% J
19.8% '::
22.2% :~

12.0% ':~
12.7%

Percent
Rejects

156

268

406

482

502

417

413

2.644 18.

EDI

No. of

Rejects

AllCLECs
No. of
Rejects

AlICLECs

524

929

1,184

2,435

2,266

3,469

3,250

14,057

No. of
Orders

LEX

Percent
.... , ...... ~

No. of

Orders

Jan-98 ::

Feb-98 ~
Mar-98 ~
Apr-98 ~
May-98 ~
Jun-98I

Jul-98 ~

.~

~= i '0% -r--------------------...,
~\; } 60%

.::~ I 50%

! J.J 27 18 ..,J:
t Feb-98 !; 273 85 3

18
1'.31o~ 1:·:.:::~

ii' Mar-98; 115 21 '0

:;~ Apr-98 :: 53 6 11.3% t
!' ~~~::I 1~ ~ ~:~: ~\:l
~ Jul-98 . 0 0 n1a ;;

r..::.: :~.~:.:.~~I,.i 4.~~.::: ..: · ::.>~~::·:··::::.·.·.:..·~!~.1·~jL. .. ..

271 - No.8



PERFORMANCE MEASUREMENT TRACKING July 1998

Pre-ordering/Ordering

1__ All CLECs\

\..... AIICLECs!

I.....AIICLECsl

I.....AIICLECs!

g;
c
"..,

~
c:

"..,

g;
c:

"..,

<Xl
"I
c:
~

o ....--+---.....;~=-...--...--.....---..

0+---+---+----+--=-.....--.....--.

5

10

25

20

15

30.,.---------------------,

5%

0% +---+---,;;:"".....-_.....---4_---4_--.

50

100

250

200

150

300

350.,.---.....--------------__,

20%

10%

15%

25%

30% ~----------------__,

<Xl
"I
c:

'"..,

100% I---------===:;:::::~==1
90%

80%

70%

60%

50%

40%

30%

20%

10%

0% ....--...---+----+---I----_-~

Returned within One Heur of start of EDIILASR Batch Process

::.

4.~:

-: .
':

nfa
0.0% ':.,

70.5% "j
8S.4% .

92.8% :
S8.5% ,~

9B.~

91.

% Returned ,~:
in One Hour ::~

% Returned
In One Hour .:;

1.71

nfa

340.02

9.39

152

0.50

046

0.17

3

2

o
o
o
o
o

5

o
o

105

397

428

307

281

1,518

EOI
AIiCLECs
# Retumed
in One Hour

# Returned
in One Hour

All CLECs
EOI

o
1

14S

444

481

318

290

1,663

LEX
All CLECs

111

11

84

10

6

o
o
o

11

84

10

6

o
o

o
1

14S

444

481

318

290

1,1163

No. of Mean Time
Rejects To Return

No. of Mean Time
Rejects To Return

No. of
Rejects

No. of
Rejects

AIiCLECs
LEX

Percent MecMnized Re

~~

)~

Jan-S8 !i
Feb-S8 :\
Mar-9B ;

Apr-S8 :

May-98 :!
Jun-S8 :\
Jul-9B .

Jan-98 :,

Feb-98 ;!
Mar-98 l
Apr-98 "

May-98 ~:
Jun-S8 :~

:\
Jan-98 ::

Feb-98 ~
Mar-S8 ..
Apr-9B j

May-S8 ;

Jun-98 ;
Jul-S8 .

12 Mo. T~'f'

271 - No. 9-10



PERFORMANCE MEASUREMENT TRACKING

Flow Through

Order Process Flow Throu h (% of Flow-Throu h From EASE)

~:

Measurement
No. 12

Through Posting
All CLECs SWBT :1

88%

86%
:11

84%-:~

:::~

I 82%

80%
~:~

:~ 78%

:~~ 76%
"

'k

........ .. . .. .. .. . .. . .. .. .. .. ........

• All CLECs

••••• -SWBT

• All CLECs

••• - - -SWBT

271 - No. 12



PERFORMANCE MEASUREMENT TRACKING

Billing

July 1998

\

:~~
':~

-+--All CLECs 1
•••••• SWBT .~

~

co
'1'
'5...,

co

'"r!:
:>...,

co

'"r!:
:>...,

co

'"L5.
q;

co

'";i;
::;:

co

'".6
'"LL

........... -.. -

. ,

.

000% .--..--4~-....- ....--I---.
co

'"r!:
III...,

18%

16% ...
1.4%

. ,.
12% -+-- All CLECs
10%

,
•••••• SWBT

08%

06%
"

04% "
0.2% ,
0.0%

co co co co co co co

'" '" ~ '" '1' '1' '1'r!: .6 .. L5. >. c '5.. '"
.. :> ...,..., LL ::;: q; ::;: ...,

4.5% .---------------,

4.0%

35%
.'

3.0%

2.5%

2.0%

1.5%

1.0%

05%

0.0% ...:::::::::::::::::=-.---4l!~:..:...:,.:..:~~;.;,,=!t
co
'1'
c

'"...,

002~ :j\ 0 10%

0.04Y. ':' 0.05%
0.06% ,:,

0.05% j::

~.~~~ .1
0.00% t

.::: .

3.00% *.
4.30% :~
1.48% -;

015% ~
0.24% ~
0.25% ':

0.17%

SWBT

SWBT j~:

Percent

Error Rate

~

I

0.00% ::

0.00% :\

~.~~~ ::
000% ::

0.38% \;

0.00%1. .

i
0.00% ~
0.24% \
000% ~

0.00% ~
0.64% l
0.00% ~

0.11%

Percent

Error Rate

Percent

Error Rate

o
o
o
o
o
1
o

o
3
o
o

12

o
2

CABS Usage Bill Audit

AIiCLECs

AIICLECs

No. of Errors

Detected

No. of Errors

Detected

222

224

236

289

306

263

293

CRIS Usage Bill Audit

1350

1257

1633

1526
1867

1695

1746

No. of Accts.

Audited

No. of Accts.

Audited

Jan-98 ;:
Feb-98 :,:

~:~::~ :j'
May-98 \\j
Jun-98 i;
Jut-98 j::

I
Jan-98 ;" 15 0 000% 0.00% :j
Feb-98 i:\ 16 0 0.00% ;\ 0.00% )

Mar-98 r 13 0 0.00% ~ 00.0000~ :.:~
Apr-98 i\· 11 0 0.00% . '" .

May.98 ..·..·: 12 0 0 00% ~ 1.62% ;;

Jun-98 :: 10 0 0:00% \ 0.00% li

Jul·98 ~:·••lJiii1°E!ill!lJ~~O~~!lIiO'IOIOi%I:: iiIl1I!IJIOI·OI°!!l.·~~,i:~.~.....!,.I~I.iI'hi",i..I..,I.I.,,«I~1h,i'hl!...:.,i.. I'hi.I.,1·.I·.·.i·..·I,.I]"'I.,I·.,I,·Ii.,i···j!..!jl....,i.·:,i:I·.·.i,·illlli!l!!lI,I,I.i..w',::

No •_ N:' ~:~:'S .~:: =. r'<0% i.:....'.:

I-...;A...;U:.;d:.;it;;:.ed.:....-+--:D:.;e:.;tect;:.;.;;ed:;,:;.-+--:E:.;r;,.;ro...;r.:..;R=at:.;e-'-l::'I-__.::E:;.:rr.:;.Of;,.;R;;:.a:.;t:;:.e_-t!: ::: I~ All CLEeol ~

:\: ~.~~~ L····· SWBT

271 - No. 13



PERFORMANCE MEASUREMENT TRACKING

Billing

July 1998

Percent of Accurate and Complete Formatted Mechanized Bills

I-+-MaY-98! ~:

I
-+-Jun-98I ~.

-+-Jul-98 I

100.000% ..------------......
100.000%
100.000%
99.999%
99.999%
99.999%
99.999%
99.999%
99.998%
99.998%

99.998% ~------_-------I

:~

:~

0 100.00% ,.
1 100.00%

0 100.00%

114,131

77,343

124,109

.......... '" .

L;
~ Measurement ~ All CLECs

No. 14 :~ No. of No. in Percent

:. " AW:::::~~~:i-~;~:~:;:~:t-_A_C_c...;.o_un_ts_+-__E;;;.rr..;.o...;.r_-t__c_o_rr_ect__f§)~

I I. .

I M'~!
Jun-98 ~

JuI-98

12 Mo. Total 315,583 100.00%

Percent of Billing Records Transmitted Correctly

AIICLECs

No. in

Error

100.0% r-----::::::==~;:.----~-...-.,
99'5%~99.0%
98.5%
98.0%
97.5%
97.0%
96.5%
96.0%
95.5%
95.0% .....-_-_--_----+---1

ll?
I::
lIS-,

I-+-All CLECs I of
'y

BUllng Completeness

V
977% .'. :::::

:~:~:~ It E::~ 11

E~R"2% l ~ ~ ; I ~ ~ J

271 - No. 14,15,16



PERFORMANCE MEASUREMENT TRACKING

BIlling

July 1998

Billing TImellnus (Mec'hanlzed BIll)

Measurement ~~ All CLECs ".

No. 17 1~;~'I--T=o-:-t~al---r-:';:N::"O.=:B;:il::':le~d:'-"--;:oP~ne_-rTc-el'mn-:te--t~::t ....:l.::~~.
"~~?::3:::'~~::::::::::::~~:~:~::::':~ Accounts Late .

114,131 50,725

Jun-98 :~ 77,343 30,474 60.6% l~
Jul-98 124,109 41,082 66.9% :

.':

100.0% .,..---------------,
90.0%
80.0%

70.0% 1__-----------160.0% ;;I;
50.0%
40.0%
30.0%
20.0%
10.0%

0.0% .J--------+-------l
<Xl
0;>
c:
::J...,

,.

I--+- All CLECs I }

12 Mo. Total 315,583 122,281 61.3%

~.
::

I--+-All CLECs I

<Xl
0;>
:;...,

<Xl
0;>
c:
::J...,

<Xl

~
u.

<Xl
0;>
c:
"'...,

100.0% .,.....--------------,
99.0%

98.0% ~97.0% ......
96.0%----
95.0%
94.0%
93.0%
92.0%
91.0%
90.0% +---+---+--1---+---+----1

. . .
. M t ,:l EC
.; easuremen "'1~:l~I-_=-:,-.-_,-...:A:,;:I::..1C=:L=::S:.-,.--;:~----:_-{
: No. 18 I~:· Total No. Billed Percent

~:~~~l$~~~!:W~ Bills Late On-Time

I ~:r:I :::~:ili ,:::E: :::~ I
,~ Apr-98 :1 3,172,402 84,375 97.3% ~:
!\ May-98 :[j 2,850,639 69,097 97.6% ~i~

Jun-98 '~'., 2,080,944 86,403 95 8% ~:

jj Jut-98 :':=a2i::i'OjOi3'=73m9$l1lmlmil12ij3='9ii3ii5$mZlZl=z9zj3io::8i<l%zti:

.\'. 12 Mo. Total ~. 16,901,803 633,471 963~ t
Jkm~.":b'"......·__ibzil__~iliiiiiiiiU··· ~~ ~iI:I'ii··

Percent UnbHlabie Usage

0100% ,.---------------,
0.090%
0.080%
0.070%
0.060%
0.050%
0.040%
0.030%
0020%
0010%
0.000% ....--_---.---.....----1

11.

<Xl
OJ

c5.«

<Xl
OJ
C
::J...,

<Xl
0;>
:;...,

I--+- All CLECsI

..... .. . -........... .. . ~~j~

:::::

0.016% .,.....---------------".

0.014%

0.012%

0.010%

0.008%

0.006%

0.004%

0.002%

0.000% +---\---...--1----+---+---1

.Ii' Measurement :i:t-_==:-_,A;:;,II..:C:.::L::::;E;:.C::-S-;--.:::C;..:A::.BST--;:~----: __r:~

~ ~:$) U":''''::'~I ;:::,

Jan-98 i:: 257,779,182 38,241 0.015%

Feb-98 m 256,237,401 8,485 0003%
Mar-98 ::' 263,046,914 24,087 0009%
Apr-98 m 266.111392 12,271 0.005%
May-98 m 267.968,851 8,537 0.003%
Jun-98 I: 292,570,512 24,592 0008%

,: J.~.I:.~~ ..m ?~~: 1.~~:~~~ ~4: 7~~ 0015%
12 Mo. Total ::: 1,892,869,805 160,939 0.009%

.:': ..

<Xl co
OJ 0;>
C .0
III OJ..., U.

<Xl
OJ

c5.«

co
0;>
c:
::J...,

..1111

271 - No. 17,18,19



PERFORMANCE MEASUREMENT TRACKING July 1998

General· Center Responsiveness

~CLECs

--+--Oallas
~Alliance

••••• 'SWBT

lXlq
"'5...,

swer

~
CIl

U.

of Answer

Average Number of Seconds

Average Number of Seconds

LSC ~l LSC . Southwestern Bell .~: 45.0 t
Dallas :~ Alliance;; SOCfSRC .~ 40.0

nfa ~\ nfa 78 j 35.0
:~ . 1

:\ ~: ~.~ i ~~1
~f~ \1 ~f~ ~:~ ~1 15.0 1 : I

~.~ I :~ ,~2, ,'~~1::r(+-:c+
6.0 ~ 4.0 ~. 6.6 1= ~
6.0 :1 4.0 \ 21.7

8.0 \\ 4.0 29.4
8.0 4.0 41.9

!"S:.71J-~ "';;Ln:.::~...;;~:..- mf-S_o_ut_hW..;c~:~::..r_n_B_el_1-f.~1 :~ t~+-~----~~~-_-.:~~~.7--"'-r
~ Sep-97 ~:,: nfa nfa f"" I
~ Oct-97 1 nfa nfa 5.0 t '

Nov-97 ;~ nfa nfa 4.0 4-
f Dec..97 ~~~ nI :;:
,. ~~: 6.

a
O :.1::. nnffaa <: 3.0 l'Jan-98 l ..,. ,. 2.0

Feb-98 '~~, 7 ° :.: f

!' ~:~~:: I! 666:'°00 ::t:·.:..::. ~n~f:aa '.:' ~:~ ~ I I I I I
l: May-98 ~~: '.. ~ t ! ~J m m ~ ~,
~ Jun-98 ~m 8 0 ".' c: - - I I I

'x . t....:.: nfa "...,'" u.CIl .l:1 Q. ! ...,§ -...,::1
, Jul-98 ~% 8 0 .• "'" ~ "'"
•~"""""""" ••••••.••.••.•••.••••.••••••••r:.?••:...............' ::: nJa. . "'"" ~ , ' ,. . . .. .

271 - No. 20-21



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

July 1998

" .,

0.19% .~ nla ~ nla
,

0.05% ;! 0.02% ~ 0.00%

0.01% :
~::~!

0.00%
0.04% .~ 0.00%

nla
,

0.00% : 0.00% .

nla 0.01% 0.01%

Arkansas

~!
0.45% .'
2.37% l
2.10% ~

2.38% \
2.02% :
2.37% :

... .. ·.... ·x·
1: Between SWBT :,

SWBT End ,~ End Office :\ SWBT End SWBT Tandem

Office to SWBT and Tandem!~ Office to ~ to SWBT

,--...;;E:;;.n;,;;d...;;Offi:..;,;,;,lc:.;e'---f:~_--"(2o....:..W:.;a,,,"y,-)_;:':I-S_W-,B_T_T-,a-,n-,d-,e_m-l:~l:I-_E_n_d_Offi_I_ce_.....~

I I
:~ t...:f::..::~1 .
.~

0.0% +----I••.---------.~-.;,..;..;..;:...:.:......I---_--.--_~~~

1.5%

2.5% ,-----------=--------------:::---------------=----,

0.5%

2.0%

1.0%

.~.'.' Me~~s..oure5..~?..en..:.~.;.=.~.:.},.'.':;..:f.:: O~:~~ ~~~C I; S~:~~~~dem
11~1m:;;;'l.w·!i;l·miml·,~m:r...;;E;:.;n;.:d;...O:.;ffi...;;lc,;,;e=--11:t-i_.::E:;;.nd;:...;;cOffi...;;;,;;lc,;;,e_

I I !
i __I J

Mar-98 i nla :
Apr-98 ~~ nla ':
May-98 j: nla ~
Jun-98 i nla
Jul-98 ~ nla

Feb-98 Mar-98 Apr-98 May-98 Jun-98 Jul-98

_SWBT EO to CLEC EO

~SWBTEO to SWBT Tan

_SWBT Tan to CLEC EO

---'--SWBT Tan to SWBT EO

- - .... ·SWBT EO & Tan

~ SWBT EO to SWBT EO

nla i:
0.01% !!
0.16% ::

0.00% :'
0.00% \\
0.00% =,

:;

Kansas City, KS
Between SWBT i· ..·· . .. . l .' ..' :~

End Office ::: SWBT End ~ SWBT Tandem .:

'~2';,,""';m ! sw:";~ ! ;,::T I
'Y I M_j'.'

::: nla :.:::.:.:i.::.~
::: :

0.00% :::

0.23% ::: ~:~~ '.\.1

~:~~ 11 ~::~ !
nla .~i 0.00% !

~ ;0:

oJ
1.07% =\

0.12% ,~

0.09% \:
0.13% ::
0.22% i.....

e

0.07%

0.00%
0.08%

0.00%
0.00%
0.00%

SWBTTandem
toCLEC

End Office

nla i~

~~: II!

~~:I
nla ~

~~·~1

Feb-98 i
Mar-98 ~

Apr-98 ::
May-98 )

Jun-98 ~j

Jul-98 !:

1.4%

1.2% ".,, ,

1.0%
.. ' ,_. ..

0.8% ... ,. ,
0.6%

, ,, ,
0.4%

0.2% .....•. ,,.. , ,

0.0%

Feb-98 Mar-98 Apr-98 May-98 Jun-98 Jul-98

Measurement ::

_SWBT EO to CLEC EO

~ SWBT EO to SWBT Tan

_SWBT Tan to CLEC EO

---.-- SWBT Tan to SWBT EO

_...-. ·SWBT EO & Tan

~SWBT EO to SWBT EO

Note: SWBT EO & Tan includes trunks in which the direction of the traffic cannot be distinguished at this time.

271 - No. 53a



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

July 1998

Kansas Ci ,MO

nfa

0.00%

0.01%

0.00%

0.01%

0.01%

nfa
0.09%

:;.

0.01%

0.00% \.

0.00% ~
0.00% .'

0.24% ~
1.88% ~~
0.24% ~:
0.01% ::!

nfa <.

nfa \~

Between SWBT ~ ~;

End Office t: SWBT End ~: SWBT Tandem

an~~~~~m I: SW~~~:~~em 1\ ~~:~~~e

0.03% Ii
0.06% *
0.03% \~

~:~: I::::
0.01% .

SWBT End

Office to SWBT

End Office

I:
nJa.
nfa
nfa ~

nfa ~:,.
nfa '.

nfa

.;0 ::; .

SWBT Tandem

to GLEG

End Office

.+.

..

5.0% -r---------------------------------------.,
4.5%
4.0%
3.5%
3.0%
2.5%
2.0%
1.5%
1.0%
0.5%
0.0% -l----jtl---.--.-.jD------C

Feb-98 Mar-98 Apr-98 May-98 Jun-98 Jul-98

SWBT EO to GLEG EO

• SWBT EO to SWBT Tan

SWBT Tan to GLEG EO

• SWBT Tan to SWBT EO

.. +. ·SWBT EO & Tan

Ell SWBT EO to SWBT EO

Note: SWBT EO & Tan includes trunks in which the direction of the traffic cannot be distingUished at this time.
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

July 1998

nla'
0.00% ~

0.00% ~

0.00%
0.01%
0.05%

nla ':

0.00%

0.05% ~
0.00% '
0.00%
0.14%

Oklahoma

Between SWBT :~

SWBT End End Office :[: SWBT End SWBT Tandem
Office to SWBT and Tandem \l Office to to SWBT

End Office (2 Way) ~\.~S..:.W;:.;B;;.T;...T..:.a..:.n..:.d;..e..:.m-f.;t-_En_d_Offi_I_c_e_i~-'=;';;"';"';"--;:::'1---'--""-'---1:11

0.06% :: 0.18% .~

0.03% ~ 0.01% ~

0.01% .; 0.37% ,;
0.00% :. nla

0.02% . nia ~

--.

SWBTTandem
toCLEC
End Office

nla ~
nla ~
nla :~

nla .

SWBTEnd
Office to CLEC

End Office

... .. -

0.40% ~-----------------------------------------,

0.35%

0.30%

0.25%

0.20%

0.15%

0.10%

0.05%

0.00% f----<;

Measurement ~

1-~;-1

Feb-98 ::

Mar-98 ;

Apr-98 i
May-98 :~
Jun-98 ::

Jul-98

Feb-98 Mar-98 Apr-98 May-98 Jun-98 Jul-98

_SWBT EO to CLEC EO

-..-SWBT EO to SWBT Tan

_SWBT Tan to CLEC EO

--'--SWBT Tan to SWBT EO

...... ·SWBT EO & Tan

--0-SWBT EO to SWBT EO

Sl Louis
Between SWBT :~~ ··········· 1 ' '.' .

End Office ~[~ SWBT End SWBT Tandem.,
and Tandem ~1 Office to to SWBT

(2 Way) :; SWBT Tandem End Office

oJ~.:.:.:;;.;.....:..==.:.:..:...H ..-=;;..::.:..:.:.::.=--n/-af:~::1

0.01% ~~\ nla \: 2.47% i:
0.00% ~[: nla :: 3.14% ::
0.00% ::: nla l 271% :.

I ::: 0.00% l 0:00% ::

~/; t .. .. .. .. o:~.~ .1 0.01:0 [:

0.03% ~:

0.08% ~:

0.08% ~:

~::~il
0.04% .:~.....

e

SWBTEnd
OfficetoSWBT

End Office

SWBTTandem
to CLEC
End Office

0.00% ~i

0.00% I:
0.00%1:
0.00% ;:

~'~~J ...

SWBTEnd
Office to CLEC

End Office

Jun-98 ~~

..JU'~.~l.
4.0% ,----------------------- ...,

3.5%

3.0%

2.5%

2.0%

1.5%

1.0%

0.5%

0.0% -I---'O'~-...===::::QI===F====C

Measurement .' ~:
No. 53 ;

Feb-98 Mar-98 Apr-98 May-98 Jun-98 Jul-98

_SWBT EO to CLEC EO

-..-SWBT EO to SWBT Tan

_SWBT Tan to CLEC EO

--.--SWBT Tan to SWBT EO

....-. ·SWBT EO & Tan

--0- SWBT EO to SWBT EO
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nJ
0.00% ~
0.00% '
0.08% '

0.01%

0.00% '

nla
1.99% l
6.91% ~
2.75% !
0.00% ~
0.81 'Yo ~

Central &West Texas

~~~T 1:t--:S...;.~.:.;~;:.T;..~c...;.:e_a1...;.~...;:;..m4'~ r'-~-~-~;_:_~-'a_:_:_:_m_''!I~J
j~ ~
::j j~

*
0.00%1
0.00% ~

0.07% ~
0.01% :-:

n/a .
nla ~

I
0.92% ~\
1.04% 1
0.80% .~

0.89% ~~
1.08% ~
0.97%

SWBTTandem

to CLEC
End Office

n/a :,'

nfa t
n/a m

nla .:'
nla

SWBTEnd

Office 10 CLEC
End Office

7.0% ,-------------------1_-----------------------,
6.0%

5.0%

4.0%

3.0%

2.0%

1.0%

0.0% +---..-L--+----lIl----l--~~..- ....._l_--..--___l--~.....:::~_-- ...--~

r""~J
~ Mar-98 ~

Apr-98 ;

May-98 I
Jun-98
Jul-98 '.

Feb-98 Mar-98 Apr-98 May-98 Jun-98 Jul-98

_SWBT EO to CLEC EO

__._SWBT EO 10 SWBT Tan

_SWBT Tan to CLEC EO

---"'-SWBT Tan 10 SWBT EO

- - .... ·SWBT EO &Tan

--0-SWBT EO to SWBT EO

SWBTTandem
to CLEC

End Office

Dallas/Ft. Worth

SWBTTandem
toSWBT

End Office

SWBTEnd
Office to

SWBTTandem

" ·Be~~;.:BT '11

and Tandem

(2 Way)

SWBTEnd
OfficetoSWBT

End Office

::- .
:,-:

SWBTEnd
Office 10 CLEC

End Office

6.0%

~:~~: I
0.4% I
~:~~: ~

0.1% :[~
0.0% :::

n/a ;i
n/a il

0.1% :1

0.1% ~~

0.0% ::

0.1% ~:
0.0% :\

0.0% :t

Fe~9811
Mar-98 l~

Apr-98I
May-98 :l
Jun-98 ;
Jul-98

1.0%

0.0% +---""

7.0% ,------------ _

3.0%

2.0%

4.0%

5.0%

Feb-98 Mar-98 Apr-98 May-98 Jun-98 Jul-98

_SWBT EO to CLEC EO

__._ SWBT EO to SWBT Tan

_SWBT Tan to CLEC EO

---...- SWBT Tan to SWBT EO

- - ..-. ·SWBT EO &Tan

--0-SWBT EO 10 SWBT EO
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nla
0.0%
0.1%
0.0%
0.0%
0.0%

Houston

0.2% >
0.3% '.

0.3% ~

6.1% ~
7.5% .

SWBT End r~:B~'~~~~e~' i
Office to l to SWBT \\

SWBT Tandem I End Office j:

..

nla :'
0.1% :1:
4.4% .:'
4.4% 'l

nla

nla

Between SWBT
End Office

and Tandem
(2 Way)

nla
0.0%
0.1%
0.1%
0.0%
0.1%

SWBTEnd
Office to SWBT

End Office

•• -.----- •• ----4l

....'.'

SWBTTandem
toClEC
End Office

nla ':

n/a'
nla '.

nla
nla

8.0% -y--------------------------------------=-----,
7.0%

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%

0.0% !---o-----==-Clllla-=I==--e

Ai SWBT End

, Mea~~~~;ent il o~~~ ~~~:c

r~~--'-lr. -;;;';';';'--';;';;';'---i

I Feb-98 ?, .
~ Mar..98 ~
~ Apr-98 ,
l May-98 <
~ Jun-98 ~
~ Jul-98 ~

Feb-98 Mar-98 Apr-98 May-98 Jun-98 Jul-98

_SWBT EO to ClEC EO

_____ SWBT EO to SWBT Tan

_SWBT Tan to ClEC EO

""""-SWBT Tan to SWBT EO

• - .... ·SWBT EO & Tan

---0-- SWBT EO to SWBT EO

nlaI
4.9% l

:EI
1.3%ii

SWBTTandem
10SWBT
End Office

South Texas

0.0% iij 0.0% l

~:~~ ~ H~I
n/a 1: 0.0% ~.'... ..

e
Between SWBT 1'. l

SWBT End End Office ::: SWBT End ::

Office to SWBT i, and Tandem i Office to

~_E_n_d-Offi-lc-e- ...m::_---"'(2_W_a'"-y)'----I, SWBT Tandem

I

J
00% ~

0:1% ii
0.6% ,\

0.5% ~i
0.4% ~,

1.0%
0.8%
0.0%
0.0%
0.1%
0.0%

SWBTTandem
toClEC

End Office

0.0% '::
0.0% :::

SWBTEnd
j' Measurement I Office to ClEC

End Office

l Apr-98 ;;
:: May-98;
i: Jun-98 ~
:: Jul-98 ~,

5.0% I---------:II~---------------------------_,
4.5%
4.0%
3.5%
3.0%
2.5%
2.0%
1.5%
1.0%
0.5%
0.0% +----(

Feb-98 Mar·98 Apr-98 May-98 Jun-98 Jul-98

_SWBT EO to ClEC EO

_____ SWBT EO to SWBT Tan

_SWBT Tan to ClEC EO

""""-SWBT Tan to SWBT EO

•• ... •. SWBT EO & Tan

---0-- SWBT EO to SWBT EO
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Interconnection Trunks

Common Transoort Trunk Blockage %of Trunk Groups with > 2% Blockaael

I.. ~··ARI
_OK

May-98 Jun-98 Jul·98

1"~"KCI_Sl

.'

1.4% -r-------------------,

I"~"HSI_ST

I"~"CWI_OF

Jul-98Jun-98May-98

.~...._~I
.......... /----~- ~

~ o .

. ~ ......--":--~ ....

00%

10%

2.0%

0.4%

10%

1.2%

m
6.0%

~~i
50%

i40%

30%

~~\
.': 06%

Apr·98 :: 91 1 1 1% :: 273 3 1.1 % .11

~::I :~ ~ ~:~I lIT : E~I::: +------+-----,<.J-'-.------l
[~:::::1Zl2:::::M:mio~T~oilta~1.!::~~.. :::::.. mZl3~5~5$zlElElil3 ~m::i~m.·~!Z·%~.atZl ::::lZl.!::i;1m·O:;Z~*..::::l.. ·mmli::8lm:;:;:.. i~~.~ii~~~..ML Apr-98

~.::'·.EiE~H~o~us~to~n~.i~··ir; ~S~OU~th~T~ex~a~s!Eii·~·f~··!li··i.!li.i.!li..i.i..ElElElEle.i..i..l..i..i..i...I..i...!li..i...ii.ii...i..i...i..l..i..I..!.. I..!.. !li.ElElElBE~:a- i'G::: '~;~'" % ;;;:"I'G:::: '~;~". ;~~" I 7 0% ....---------------~
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Interconnection Trunks

Distribution of Common Transport Trunk Grou

Trunk
Blockage

>10%

4

o
3

o

Trunk
Blockage

6-10%

2

o
2

3

3

o
o
o

2

4

2

2

~ ••••••• • " • • ';0 '):*::::' " ',' ,', ',' . . . ~~*:~. '.. ',' 9.·.· "'. ~'.'. . " •... '. ",', ..,'. . .',' .' •
:t Measurement :M~ No. of Mt Trunk Trunk Trunk
~ No. 55 'fl Trunk Groups aM Blockage Blockage Blockager"" ,2% I 2 - 3% 3 - .% • - .%

!
;~
1
~~::::::

L
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Arkansas
..................... ............... " .. ...................................................

100.0% ·90.0% ··
800% ·
70.0% .
80.0% .
50.0% . - - - - - ·SWBT

--+-All CLECs
40.0% ·30.0% .
20.0% :
10.0%

.. " ........ :
0.0%

_..
OJ OJ OJ OJ OJ OJ OJ

Oi Ol Ol
~

Ol Ol Oi
" 10 ~ >- i:

~.. Ol a- .. :s..., lL :< « :< ...,

100.0% .
90.0%

80.0%

70.0%

60.0%

50.0%
: ••• - - -SWBT.

40.0%
--+-All CLECs

30.0% ·
20.0% ·
10.0%

II· ........

0.0%
.'.

OJ OJ OJ OJ OJ
~

OJ
Ol Ol Ol Ol Ol Oi
i: 10 ~ ~ >- i: :;.. Ol .. :s..., lL :< « :< ..., ...,

0.0% :

0.0%

0.8%

14.3% :

9.9%

0.0% .:
100.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Percent MI.led Due Date.

SWBT to CLEC Trunking

CLEC to SWBT Trunking ,l

93

4

911

216

432

288

288

.::
120 0.0%

~~: ~~4 00%

48 0.0% 0.8% ~

96 00% 14.3% ~

0 nfa
§

9.9% ~

120 0.0% 0.0% ~

102 0.0% 100.0%

490 0.0% O.

2.232

All CLECs SWBT
No. of % Missed % Missed
Orders Due Dates Due Dates

No. :" CLE~Missed %~~S~:d I
Orders Due Dates Due Dates :l

1-.-;:;==--l--:=:....::=~+-....::.===--11

Jan-98II
Feb-98.:
Mar-98 :'

::~:: ;
Jun-98 ~

Jul-98

Jan-98 !~
Feb-98 :~
Mar-98,j

Apr·98 ;!
May-98 ::

Jun-98 ~~
Jul·98 ::

( 12 Mo. TotIll t·

Interconnection Trunks

PERFORMANCE MEASUREMENT TRACKING

•• _•• -sweT
--+-All CLECs

Kan.a. C • KS

I- - _.. -SWBT 1
I--+-All CLECs!

.
·

---
OJ OJ

~Ol Ol
10 ~Ol a-
lL :< «

~
i:.....,

8.0%

60%
,

40%

20% ...
00%

OJ OJ OJ

'% Ol
~10.. Ol ..

--, u. :<

16.0%

140%

120%

100%

180%
.,

16.0%

14.0%
,

120% "

to.O%

80%

60%

40% ,

Percent MII.ed Due Dates

0 nfa 20.0% ~:

0 nfa 1.3% j~

0 nfa 0.0%

I
0 nfa 0.0%

124 00% 0.0%

0 nfa 0.0%

0 nfa 14.8%
.. .... ...

124 0.0% 0.0%
:'.

A~~~~CLECTrUnking~B~'"'' 1'''20.0% -r-----.-..-.-.-..-..-.-..-.-.. -.-..-.-..-.--------.
No. of % Missed % Missed 18.0%
Orders Due Dates Due Dates

'~""---A;';~;;I~;~;~:::~::-SW:::=.::.:::8~T..:.Tr,u~nk~in::l!g!::SW"""B"'T__M.r ~o:o~ .1"...._.,_.._..._.-'-'-"-''-"-'-"-'-"-"-'''-''-'''-'''-''-'''-''-''-''-''-''-''-''-"-'-"-"-'-'.-.....,.....

No. of % Missed % Missed
Orders Due Dates Due Dates

Jan-98 ,~ 0 nfa 20.0% :~
Feb-98 :: 0 nfa 1.3% :,

Mar-98 :j 0 nfa 0.0% ~:
Apr-98 :~ 0 nfa 0.0% ~:

May-98 :: 0 nfa 0.0% ::

Jun-98 :~ 0 nfa 00% ~:
:: Jul-98 :: 0 nfa 14.8% ,:

r·.·:·.~·i.·~~:·::.~q:[·:·:·:·.···:·:·:· :~..:r: : ::.:.:.:..:.:.: :.:~;;1···:·: ..·:·:·:·:·:·.·:·:·:·:·.~ ..B'1·:
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