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PERFORMANCE MEASUREMENT TRACKING
General - System Avallability

Jul-98
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PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

July 1998

Percent Firm Order Confirmations (FOCs) recefived within "x" hours - Mechanized

T Residence and Simpie Business - LEX g
Measurement All CLECs 8
No. 4 No. of #Received | % Received [} go%
Orders < 24 Hours <24 Hours [
Y 80% 1
i 4
§ 70% +
q so% |
50% +
& —&—All CLECs
i 40% 1
19 14 73.7%F:
458 391 ss.anf 0% 7
464 262 565%8{ 20% 1
1,282 912 711%8  10%
1,106 825 74.6% 0% N ) ) | )
1,530 1,295 84.6% | 2 g 3 2 M 2 =
A7 N 1L W0 8 8 5 -3 g 5 3
6,465 5,117 79.1%
Residence and Simple Business - EDI 2
Al CLECs
No. of # Received % Received 100% >
Orders < 24 Hours < 24 Hours a0% 4
80% -[
70%
| 60% l—
: g 500 —&—All CLECs
Jan-98 4 0 co%f] 40%
Feb-98 148 69 46.6% t§ 30% +
Mar-98; 100 58 58.0%F 20% +
Apr-98f; a7 36 76.6%EL 400 1
May-98: 9 8 88.9% k1 0% ) . )
Jun-98 1 1 100.0% gla, 3 5‘3 8 8?7 $ g
R T 5 8 3 5 g E 3
12 Mo. Total | 308 172 55.7%
Complex Business - LEX
All CLECs
No. of # Received % Received 80%
Orders < 48 Hours < 48 Hours
70% + 4
60% 1
50% +
3 40% J —e—All CLECs
Jan-98] 0 0 30% 4
Feb-98F 0 0
Mar-98} 2 1 20% 1
Apr-98E 20 10 10% 4
May-98 E 19 12
Jun-98 [ 33 20 0% o ! " " ‘
3 3 3 2 3 3 8
Jul-98 26 < 2 o £ p < 3
ORI 00RO RN RN RRDRNNDN = & s b4 s 3 =1
12 Mo. Total K 111 69
Complex Business - EDI
All CLECs
No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours 90% +
80% 1
70% 1
60% +
50% 1 | —@— All CLECs
0 40% +
0 0% +
0 20% |
0 10% 1
0
0 0% - & . 4 o &
. 3 % 3% 3 3 3 8
< el = = = =3 =]
m s g & & g &5 3
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PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

July 1998

Percent Firm Order Confirmations (FOCs) recetved within "x" hours - Mechanized

S I oL i > o > o
e UNE Loop and Switch Ports - LEX
Meaasurement E All CLECs
No. 4 : No. of #Received | % Received | 90%
Orders < 24 Hours < 24 Hours & 0% 1 L
70% 4
60% 1
50%
: —e—All CLECs
: 40% 1
Jan-98 ¢ 0 nfaf:
Feb-98; 0 vaf 0% T
Mar-98 | 2 9 409%f 20% §
Apr-98 43 37 86.0%F{ 10% 4
May-98E 56 a3 589%H ) )
o I N N I B R R
Ul . < e ] = > [ =
T T 5 e s 2 ] 3 3
12 Mo. Total 291 211 72.5%
UNE Loop and Switch Ports - EDI
All CLECs 2
No. of #Received | % Received k] 100%
Orders < 24 Hours < 24 Hours °0% +

1 —&—All CLECs

"

+

+

Jan-98

of_ooooooo
O%Oooooco
Feb-98 ¢
Mar-984r

May-98 T
Jun-98 ¢
Jul-98

Apr-98 @

Other - LEX

All CLECs :
No. of #Received | % Received |34 100% «
Orders <24Hours | <24Hours [
Jan-98 318 284
Feb-98f 24 12
Mar-98F: 22 7
Apr-98f; 2 0
May-g8f 6 1 ) .
Jun-98; 5 5 © - 2 © - o
Jut-98f 10 5 % @ ? % 2 2
X000 00 TETTRErreYeTVETTt Ty K g 2 g 3 3
12 Mo. Totalf:

387 314 81.1%

Other - EDI

All CLECs
No. of # Received % Received
< 24 Hours < 24 Hours

-—&—All CLECs
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PERFORMANCE MEASUREMENT TRACKING July 1998
Pre-Ordering/Ordering

Percent Firm Order Confirmations (FOCs) reteived within '"'x" hours - Manual
o 1 @“W‘" o R L X O K KO O X 0 XK A DO DX KO X S DO O O O KOOI ROC0R00 :
éﬁ% y Residence and Simple Business %

; Measurement }: All CLECs
No. 4 3 No. of #Received | % Received

Orders < 24 Hours < 24 Hours

—— All CLECs

e X0 RN A AR M XN XRRH KRR N A AR IR AR AR AL IR .8 R RN AN K KRR RO KNI i S K S SR RANS
OO IODNIOHIIIIOOHIHHHON IO LIS

Compiex Business - Negotiated
All CLECs
No. of # Received % Received
Orders on Time on Time

—&~ Al CLECs

Jun-88 |
Jul-98 3

2 X WX A YRR KR KRR 1R b SRR KSR IR R M AR KRR M 3.7 2R R N K RORM IR K M SR 5 0 X

All CLECs
# Received % Received
< 48 Hours < 48 Hours

~e—All CLECs '

|
Jun-88 . . h

Jul-98 E

20K O g RGN GO KIRIHAT DR

Complex ] ( 200 + Lines)
All CLECs
No. of #Received | % Received
Orders on Time on Time

—&—All CLECs

1 12Mo. Total : 24768 24,075 57.2%
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PERFORMANCE MEASUREMENT TRACKING July 1998

Pre-Ordering/Ordering

Percent Firm Order Confirmations (FOCs) reteived within "x" hours - Manual
T A S e e ety R A 0 X R R X X MK R R D e QKX X S O RO OOTO0G
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% Measurement '; All CLECs
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UNE Loop (50 +)

All CLECs
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O o e
X000 R PO RO R ARPORIINAPN
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PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

July 1998

) Resldence andSlp e L

Ali CLECs

No. of Average Time
Orders (Hours)

OO
Residence and Simple Business - ED!

All CLECs

No. of Average Time
Orders (Hours)

Complex Business - LEX

All CLECs

No. of Average Time
Orders {Hours)

Complex Busmess -

All CLECs

No. of Average Time
Orders {Hours)

—&—All CLECs

—&—All CLECs

R R AR RAAR KRR AR L 0 KN KM KR X3 O IR ICR TR A M K IR KRR R 08 X WA AN IO A LIRS
DOKRIOUK?

DOROPORCOROT0
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PERFORMANCE MEASUREMENT TRACKING July 1998

Pre-Ordering/Ordering

088 £

Average Time To Returtrr FOC (Hours)

s UNE Loop and Switch Ports - LEX
Measurement [ All CLECs
No. 5 No. of Average Time
Orders (Hours)
: —&—All CLECs
£ Jan-98E o nfa ®r g
Feb-98 0 nla w0l
Mar-98 2 323 E
Apr-28f; 23 7o ST
May-98; 56 245 | o ) . )
Jun-98 i 78 246 2 2 @ 2 2 2 @
ST W——T1 N N N I O I
12 Mo. Total 291 20.9
UNE Loop and Switch Ports - EDI
Al CLECs
No. of Average Time 1
Orders {Hours) .
14
1+
14
11 —&—All CLECs
0 nia 04
0 nfa 04
0 nlafd o+
0 nfa ; 04
0 na i g ° P ° - PS
0 vakl g 3 3 3 3 3 3
ik = 5 & § & 0§ 3 3
0 nfa

J Othe.r-LéX ]

All CLECs
No. of Average Time
Orders (Hours)

—&—All CLECs

Jan-98f 318 10.4

24 240
22 65.7

2 w7
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o L 3 g 8 8 3 &
s - ES =
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200 +
: 150 +
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Jun-98 K Q
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PERFORMANCE MEASUREMENT TRACKING July 1998
Pre-Ordering/Ordering

Percent Mechanized Completions Returned Within 1 hour of SORD Batch Cycle

B S E A B Y QS R AR R N R R S AN A RPN AN VN SRR RO

LEX
All CLECs
No. ot # Returned % Returned
Orders in One Hour in One Hour

—~ All CLECs

2,698

SN DIORNA LA R AR M Y RARRPNA SIKR 8 MRS KON 1L A MR AN XN AR PR 8 WM F AR KA KAR N K5 3
. AT A

EDI
All CLECs

No. of # Returned % Returned

in Ons Hour in One Hour

—— All CLECs

A A S S A A A DA SNBSS SRS AEI R AR

All CLECs
No. of Average Time
Qrders in Hours

—&— All CLECs

All CLECs

No. of Average Time 55 50

QOrders in Houts 45 r
40 1+
35 ¢
3.0 -1

25 + —9—All CLECs
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e
000000008
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PERFORMANCE MEASUREMENT TRACKING July 1998
Pre-Ordering/Ordering

All CLECs
No. of Percent
Rejects Rejects

—&—All CLECs

Sﬁm&mmx\mw& AR

12 Mo, Totat

Vvﬂ-}'%}ﬂ'mﬂ’mmmﬁ@ ey L

All CLECs
No. of Percent
Rejects Rejects

—&—All CLECs

Feb-98 4
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PERFORMANCE MEASUREMENT TRACKING

July 1998
Pre-Ordering/Ordering

Rctumed within One Heur of start of EDVLASR Batch Process
LEX "

Al CLECs
#Retuned | % Returned
in One Hour | in One Hour §

—&—All CLECs

:
%
51
§

gD
s

12 Mo Toh

Hn Km0 AR R XA R WA B ARRE KRR xn 0 mn 0 0

00 X,
Wmmmm W“Mﬂ& wmwmﬁwmmwme&m&emm

All CLECs
# Returned
in One Hour | in One Hour

~@~— Ail CLECs

-
©
2
2

[
w

DIO00RTARHIDOCOPDOCOLLAIOITIN

All CLECs
No. of Mean Time
Rejects To Return

—&—All CLECs

OISOV R I
ED|
All CLECs
No., of Mean Time
Rejects To Return

—&—All CLECs

Feb-98 1

271 - No. 8-10




PERFORMANCE MEASUREMENT TRACKING

Flow Through

I Through Posting

No. 12 : AllCLECs

SWBT

rough Completin

——All CLECs |
.- e---SWBT

All CLECs

SWBT

Through SORD Distribution

—&—All CLECs
------SWBT

All CLECs

SWBT

—&—All CLECs |
-e----SWBT
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PERFORMANCE MEASUREMENT TRACKING

Bl Accurac

All CLECs

SWBT

N, of Accts. | No. of Errors Percent

Detected Error Rate

Percent
Error Rate

CABs Usage Bill Audlt

Al CLECs

4 No. of Accts. | No. of Errors Percent

Detected Error Rate

Percent
Error Rate

000

\mwsmvmmmw&mwe iy mw«ovmwum m

CRIS Bill Audit

All CLECs

Audited

No. of Errors Percent
Detected Error Rate

Error Rate

271 - No. 13
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CRIS Usage Bill Audit

o S

—a—— All CLECs

Jun-98 ¢

—&—All CLECs

0.35%
0.30%
0.25%
0.20%
0.15%
0.10%
0.05%
0.00%

Feb-98 ¢
Jun-98 {



PERFORMANCE MEASUREMENT TRACKING July 1998
Billing

Percent of Accurate and Complete Formatted Mechanized Bills

@Mﬁmmmmmw«mmmmww X K KRR X DO OO DAANDOADE K

D % s OO KNI AR o
] Measurement All CLECs § g
g No 14 | No. of No.in Percent |

oo Accounts Error Correct

100.000%
100.000%
100.000% |
99.999%
99.999%
99.999% |
99.999% {
$9.999%
99.998% {
$9.998% |
114,131 . : 99.998%

All CLECs
No. of Usage No. in Percent
Records Error

100.0%
99.5%
99.0%?
98.5%
98.0% 1
1,718,732 20,725 %Ly 975%
: 97.0% | —&—All CLECs
2,074,261 62,412 0%} 96.5%
3,000,086 9,702 TRE ogon |
3,172,402 4.970 ] 955%
2,850,639 0 0% 95.0%
2,080,945 447
o

Billing Completeness
- Measurement L All CLECs & o
No. 16 No. of Service | Na. in Correct Percent
Qrders Billed | Billing Period Complete

& ' === All CLECs
98,245 95,545 . :

98,388 96,104
112,692 110,009
114,884 112,612
106,294 103,007
125,040 121,836
141 057

e e L ET L CTEEYE

271 -No. 14,1516



PERFORMANCE MEASUREMENT TRACKING July 1998
Billing
Billing Timeliness (Mechanized BHl)
{ Measurement [} All CLECs
8 Total No. Billed Percent =
B Accounts Late On-Time ""
& 100.0%
90.0% +
80.0% + :
70.0% + S
60.0% ii——/’/‘ :
50.0% T ;
40.0% + —e—AIlCLECs| )
30.0% + .'
20.0% +
g : 10.0% 1
May-98 114,131 50,725 55.6% 0.0% ; -
Jun-98 | 77,343 30,474 60.6% @ ] 3 §
Jul-98 124,109 41,082 66.9%f: g 5 3 :
12 Mo, Total 315,583 122,281 61.3% g
Dally Usage Feed Timeliness
{ Measurement [ All CLECs 2 ;
Total No. Billed Percent
Bills Late On-Time "
100.0%
99.0% 1
98.0% + 2
97.0% +
96.0% §
1,719,732 63,064 95.0% + §
2,074,261 75,614 94.0% 1 p | —@—AICLECs| |
3,000,086 130,983 :33:;: 1 &
3,172,402 84,375 o10% 4
2,850,639 69,097 90.0% N ; , ; ' &
2,080,944 86,403 g 8 38 3 8§ 8 § .
2003739] 123935 8Y 5 @ - g § 3
12 Mo. Totalf| 16,901,803 633,471 96.3% k]
Percent Unbillable Usage
All CLECs - CRIS (AMA/ECS)
Total Total Percent
Billing ($) Unbillable (3) |  Unbillable
0.100%
0.090% 1 )
0.080%
0.070% +
0.060% +
0.050% 4 —e— All CLECs
0.040% 1
0.030% 1
0.020% 1
0.010% +
0.000% ™ > 4 ;
=] @© @D @®© [~ R
2 % % % 2 B
8l o218 seaeal 0091 g & 0§ 5 03
12 Mo. Total 61,021,148 55,482 0.091% &
Measurement All CLECs - CABS
No. 19 Total Total Percent
R Billing (3) Unbillable ($) | Unbillable
0.016%
0.014%
0.012% 4
0.010% + .
.008% + —e— All CLECs
257,779,182 38,241 0.015% 0.008%
0.006% 1
256,237,401 8,485 0.003%
263,046,914 24,087 0.009%[ 0004% T
266,111.392 12,271 0.005% 0.002% A
267,968,851 8,537 0.003% 0.000% + + ‘ +
292,570,512 24,592 0.008% & 88 8 8 & 38 B
T e 150 0 |20 o1 § & 2 2 & 5 3
{12 Mo. Totalli] 1,892,869,805 160,939 0.009%

oottt hlobeladlufulhaehdudeiesdeheslebeefeinedehelloissininleiinlellelsiuieelelelabinishdcicds

271 - No. 17,18,19




PERFORMANCE MEASUREMENT TRACKING

General - Center Responsiveness

July 1998

Average Number of Seconds

LsC

LsC
Alliance

Southwestern Bell
SOC/SRC

nfa
n/a

n/a
n/a

nfa
60 |
70 E
6.0
6.0 Ei
6.0 i
8.0 fj
8.0 |

n/a
n/a [
nfa

7.8
7.7
46
5.2
7.0

Jun-98 +

R R B R R S KR BB LR

——pDallas
~— Alliance |

A L S

n/a
nfa
n/a
n/a
n/a
n/a
nfa
nfa
nfa

-—4—CLECs

nfa

n/a K

271 - No. 20-21
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

July 1998

SWBT End
Office to CLEC
End Office

RN

Percent Trunk Bl

1 SWBT Tandem

End Office

ocka

Arkansas
~v oo

“H{ Between SWBT [
5 End Office

and Tandem
(2 Way)

3] SWBTEnd [
i Office to SWBT
End Office [

SWBT End
Office to

: SWBT Tandem :
| SWBT Tandem |

to SWBT
End Office

25%
2.0%
15% +
10%
05% |
0.0% Fm—— e -
Feb-98 Mar-98 Apr-98 May-98 Jun-98 Jul-98
|  emsmmmE SWBT EO to CLEC EO @EEENS SWET Tanto CLECEO - --@---SWBTEO & Tan {
L—-— SWBTEO1oSWBT Tan  —&—SWBT Tanto SWBTEO  —O— SWBT ECto SWBTEO |

Percent Trunk Blockage

Kansas City, KS

e : { Between SWBT |
Snabiad SWBTEnd || SWBT Tandem [  SWBT End End Office SWBTEnd [ SWBT Tandem |:
il Measurement i Office to CLEC to CLEC 4 Office to SWBT and Tandem Office to : to SWBT

No. 53 End Office End Office End Office (2 Way) ] SWBT Tandem End Office
Feb-98k n/a 0.01% 0.00%|: nfaf;
Mar-98 [ n/a 0.23%E 0.00%}:
Apr-98: n/a 0.90%f: 0.01%
May-98 £ naf: 1.30% 0.00%
Jun-98}: nfal; nalf 0.00%

Jul-98 n/af nfafi 0.00% [
1.4%
.®
1.2% } et
1.0% +
0.8%
0.6% 1
0.4% 1
2%+ S .-
0.0% " -
Feb-98 Mar-98 Apr-98 May-98 Jun-88 Jul-88
SWBT EO to CLEC EO SR SWEBT Tan to CLEC EO ---®--.SWBTEO& Tan
—8— SWBT EO to SWBT Tan —a&— SWBT Tan to SWBT EO —O— SWBT EO to SWBT EO

Note: SWBT EO & Tan includes trunks in which the direction of the traffic cannot be distinguished at this time.

271 - No. 53a




PERFORMANCE MEASUREMENT TRACKING July 1998

interconnection Trunks

SWBTEnd [] SWBT Tandem SWBT End End Office [] SWBTEnd §| SWBT Tandem

4 Measurement Office to CLEC to CLEC : Office to SWBT and Tandem Office to : to SWBT
No. 53 End Office £nd Office : End Office SWBT Tandem [ End Office

%

A BN OO RO AR ALK

' ' i -E
Feb-98 Mar-98 Apr-98 May-98 Jun-98 Jul-98
EERZ SWBT EO to CLEC EO I S\WBT Tanto CLEC EO --4--SWBTEO&Tan ]

] ——SWBT EO to SWBT Tan ——de— SWBT Tan to SWBT EQ ~—8— SWBT EO to SWBT EO

Note: SWBT EO & Tan includes trunks in which the direction of the traffic cannot be distinguished at this time.

271 - No. 53b



PERFORMANCE MEASUREMENT TRACKING July 1998
Interconnection Trunks

ercent Trunk Blockage

R ORI CRAODA SN

0l SWBTEnd || SWBTTandem |1} SWBTEnd ] EndOffice || SWBTEnd |4 SWBT Tandem |:

Measurement [ Office to CLEC to CLEC sigs] Office to SWBT and Tandem [ Office to 3 to SWBT
No. 53 End Office End Office 22 End Office  E (2 Way) i SWBT Tandem End Office

Jul-98 n/al 0.00%

.\\'GV.%&'.&';‘L\‘N.‘-'-'?-\'-'-‘-\'L‘E“‘&V&'S‘-‘ PRGOS DO USROS SRS

0.35%
0.30%
0.25%
0.20%
0.15% 4
0.10% 4
0.05% 1+
0.00%

n
+

"
t

Feb-98 Mar-98 Apr-98 May-98 Jun-88 Jul-98

e

225 SWBT EO to CLEC EO N SWBT Tan to CLEC EO ---®---SWBTEO & Tan —l
—8— SWBT EO to SWBT Tan —&— SWBT Tan to SWBT EQ —O—SWBT EC to SWBT EO !

Percent Trunk Blockage
% R, e R RS RS R RN M ORI R AR L L IVR DR S AN SR AR ST R AR ST SRS R
, § ] Between SWBT . E
SWBT End || SWBT Tandem [i5i] SWBTEnd [] End Office SWEBT End SWBT Tandem f;
Office to CLEC to CLEC Office to SWBT £} and Tandem Office to to SWBT

End Office End Office EndOffice  F]  (2way) SWBT Tandem End Office

0.0% o = = - $ Qom . O ; !—
Feb-98 Mar-98 Apr-98 May-98 Jun-98 Jul-98
B SWBT EO to CLEC EO S S\WBT Tan to CLEC EO ---®---SWBTEO & Tan

—&@— SWBT EO to SWBT Tan ——&— SWBT Tan to SWBT EO —O—— SWBT EO to SWBT EO
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

July 1998

Percont Trunk Blocka e

SWBT End
Office to CLEC
End Office

to CLEC
End Office

SWBT Tandem

SWBTEnd [
Office to SWBT
End Office

1 Between SWBT |1
] End Office

and Tandem
(2 Way)

Central & West Texas

SWBT End
Office to

] SWBT Tandem
SWBT Tandem £

to SWBT
End Office

n/a

:..'.

AR xmw(mnwwﬁom“.\ SRR AR

10% 1 e o— —o0— —O0— \4"://3
0.0% —-/: —t— + — < - + -
Feb-98 Mar-98 Apr-98 May-98 Jun-98 Jul-g8
EZEmEE® SWBT EO to CLEC EO SR SWEBT Tan to CLEC EO ---@---SWBT EO & Tan
| —@—SWBT EO to SWBT Tan —#&—— SWBT Tan to SWBT EO —O——SWBT EO to SWBT EO
Percent Trunk Bloc ge Dallalet Worth

o

R S TS IR B
&

% LIRLRRELESLB
31 Between SWBT

SWBT End SWBTEnd ]| End Office SWBTEnd | SWBT Tandem :
Office to CLEC to CLEC Office to SWBT | and Tandem Office to ]  toSwBT [
End Office End Office End Office (2 Way) 1 SWBT Tandem : End Office

0.1%: 0.7% n/a
0.1%}: 1.2% 0.0%
0.0%¢: 0.1% 0.0%
0.1%}; 0.0% 0.0%
0.0% n/ 3 0.0%
0.0% £ nfaf : 0.0%

7.0%

6.0% t

5.0%

4.0%

3.0%

2.0%

1.0%

0.0% ' 4._

Feb-98 Mar-98 Apr-38 May-98 Jun-98 Jul-98
ZEEREER SWBT EO to CLEC EO R SWBT Tan to CLEC EO ---®--.SWBTEO & Tan
—8—— SWBT EO to SWBT Tan ~—&—— SWBT Tan to SWBT EO ——O— SWBT EO to SWBT EO
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PERFORMANCE MEASUREMENT TRACKING July 1998
Interconnection Trunks

Porcent Trunk Blocque

SWBT End SWBT Tandem {ii| SWBTEnd || End Office SWBTEnd E| SWBT Tandem |
Office to CLEC to CLEC ‘ Office to SWBT { and Tandem Office to % to SWBT |
End Office End Office End Office £ (2 Way) SWBT Tandem : End Office

7.0%
6.0% T
5.0% +
0%+ [ Emrmmememeeres
3.0% +
2.0% 1
1.0%
0.0% o . o
Feb-98 Mar-98 Apr-98 May-98 Jun-98 Jul-98

EEERRE SWBT EO to CLEC EO IR SWBT Tan to CLEC EO ---®---SWBTEO & Tan
—8— SWBT EO to SWBT Tan ~—&— SWBT Tan to SWBT EC —O— SWBT EO to SWBTEO

% Between SWBT

SWBTEnd i 3| SWBTEnd End Office SWBT End SWBT Tandem

Measurement 3 Office to CLEC to CLEC 3 Office to SWBT £ and Tandem Office 1o to SWBT :
Np End Office End Office End Office (2 Way) SWBT Tandem End Office

n/a »
4.9%];
0.0%;
4.2% 5
2.9%};
1.3%E

o -
n
X

’ .. —Q
0.0% 1 " * - ¢ 8- f —f——

+ -
Feb-98 Mar-98 Apr-98 May-98 Jun-98 Jul-98

1 CZREEZA SWBT EO to CLEC EO @S SVWWET Tan to CLEC EO --®---SWBTEO & Tan 1“

] —&— SWBT EO to SWBT Tan —&— SWBT Tan to SWBT EO —O— SWBT EO to SWBT EO
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PERFORMANCE MEASUREMENT TRACKING

July 1998

Trunk Block % of Thunk Groups with > 2% Blocka

Interconnection Trunks
Common Tran
iy Measurement : Arkansas \ Oklahoma 5
8 No. 54 # Trunk |# Groups|% Groupsg{ # Trunk |# Groups|% Groups| %
>2% >2% |4 Groups | >2% >2%

Apr-98 60 of oouf 83 o oo%f
May-98 f; 56 of 0.0% 93 o| o00%f
Jun-98§ 60 o| 00%f 92 2l 22%f
Jul-98 ki 60 0 0.0% & 91 1 1.1% 3

12 Mo, Total 236 0 0.0% 359 3 0.8%
Kansas Cit St. Louis :
# Trunk |# Groups|{% Groups; # Trunk |# Groups|% Groups:’:
Groups | >2% >2% F >2% >2% [
Apr-gsf 174 2| 1%k 74 1| 1a%f

May-98 | 196 1 0.5% 74 0 0.0%
Jun-98E 188 0]  0.0%; 75 o 0.0%
Jul-98F 181 1] 0.6%k 75 0f 0.0%k

0.8%

12 Mo, Totalf 739 4l o5%E 298 1 0.3%b]
Central & West Texas Dallas/Ft. Worth 2
# Trunk |# Groups|% Groupsf{ # Trunk |# Groups|% Groupsk:
Groups >2% >2% Groups >2% >2%
91 1 1.1% 273 3
82 1 1.2% 280 2
91 0 0.0% 277 2
91 1 1.1% 278 1

355 3

Houston

1108 8

South Texas

May-08

# Trunk | # Groups|% Groups}fgi # Trunk |# Groups|% Groups|
Groups >2% >2% Groups >2% >2%
185 0.0% 101

2.5%

2.0% T+

15% +

10% 1

0.5% 1

0.0% @

O

Apr-98

1.4%

May-98

L

Jun-98

Jul-88

1.2%

1.0%

0.8%

0.6%

0.4%

02%

0.0%

Apr-98

1.4%

May-88

Jun-98

Jul-98

1.2%

1.0%

08%

0.6%

0.4%

0.2%

0.0%

Apr-98

7.0%

May-98

Jun-98

6.0%

L
+

50% +

40%

3.0% ¢

2.0% +

1.0% +

0.0% L.L‘

Apr-98
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

July 1998

Distrlbutlon of Common Transport Trunk Grou

mNo"of -
Trunk Groups
>2%

ns Exceeding

R A e S R B B B B B R R RS R o AR

Trunk
Blockage
2-3%

Trunk
Blockage
3-4%

Trunk
Blockage
4-6%

Trunk
Blockage
6-10%

AR m»wmmmﬂx@
2

Trunk 3\(2;\:,
Blockage 2%
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PERFORMANCE MEASUREMENT TRACKING

July 1998
Interconnection Trunks
Pucent Mlsud Due Datos - . e e——— Arkm
CLEC to SWBT Trunking
All CLECs SWBT :

No. of % Missed % Missed
Orders Due Dates Due Dates

< oo .sWBT
—&— All CLECs

Feb-98 @

RS RRATRI? O XXRR A 0 2R RAD X N AR

&t‘ wv\m

SWBT to CLEC Trunkmg
All CLECs SWBT
No. of % Missed % Missed
Qrders Due Dates Due Dates

- .- -SWBT
—@— All CLECs

Pcrcent Missod Due Dltes

O OHIODDIITAEOIDAEARKINROIODIRDINOCOIOONDOL

Kansas City, KS
CLEC to SWBT Trunking
All CLECs SWEBT 20.0%
No. of % Missed % Missed 18.0% 44
Orders Due Dates Due Dates Y

271 - No. S56a

1 O B EEEEE -SWBT
| i —@— All CLECs
T .l :
40% + Y .
2.0% 1 Y .
0.0% "o - -——
] E g ] 8 k] 8
5 & & & § 3§ 3
oo e e e
SWBT to CLEC Trunking
All CLECs SWBT 20.0%
No. of % Missed % Missed 18.0% 1+
Orders Due Dates Due Dates  F: 5
4 16.0% %
140% 1 |
120% 4 ¢ )
100% + Tee o SWEBT
B —&— Al CLECs| |
80% 1
6.0% 1 \ :
40% 4 Y
20%
0.0% Y RLLIPN - - -
) g ] 3 ] 3 8 %
< o = s > = = 3
s @ [ 3 a ) El 3 :
12 Mo, Total “ = <« = N :
............................................................................... 3




