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PERFORMANCE MEASUREMENT TRACKING July 1998
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Interconnection Trunks
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Interconnection Trunks
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Interconnection Trunks
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Interconnection Trunks
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Interconnection Trunks
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Interconnection Trunks
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Interconnection Trunks
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«>
1 1.78 nla

0>
C:
'"-,

2 1.71 27.63

e Trunk Rastorallnterval Hours)

: j~

,J
Feb-9B \~
Mar-98 "

Apr-98 ~

May-98 i:
Jun-9B ::

Jul-9B

50.0

DalIaalFt. Worth

••••• ·SWBT

--.-All CLECs

..
.

,

: 1~~:~:Ecsl

..... -
~

«> «>
q q>. c: :;.. :> -,

~
-,

,

«> «> «> «> «> «>q ~
0> t 0> q

.t:J

'" li C: :;
" '" :>

LL ~ « ~ -, -,

~
"LL

2000.0

2500.0

25000

2000.0

1500.0

1000.0

500.0

00
«>
0>
C:
'"-,

40.0

372 165.51 J

237 6.18 Ii
1.42 5.88 ::

1.37 3.69 :1

~:: 2:~~ ::
6.15 546 ::

.....~:~~ 2~~:?~ !

a Trunk Restorallnterval Hours)

1

3

1

3

5

5

6

9

o
2

2

1

1

o
3

24

A~~~~~SSWBT TrUn~ngSWB~' •. ''i['' ·~~o~~ T"---'-'''-'-''-'''-''-''-''-'-''-'-"-'''-''-''-'''-''-'-"-"-'_ _ _ _.._.._ _.._.-"-,".. .. ..

# Trouble Avg. Restoral Avg. Restoral
Tickets Interval Interval

SWBT to CLEC Trunking ...{ .......
:1---""'A';:II":'C;":L::;E-=Cs:"=;=::"';':;:':::::..:l!S"'W=BT-:--l 3000.0 ,--------------------,

# Trouble Avg. Restoral Avg. Restoral
Tickets Interval Interval

~:::: :1
Mar-9B ,:

Apr-98 :~

May-98.:

Jun-98 ::

Jul-9B ::
:~.

12 Mo. Total :j

00 ...--...--....--4~-_4--...--...

Jan-98 :j 3 5.40 6.18 ::

Feb-98 'j 2 146 5.86 ::

Mar-98 :: 12 11.18 3.69::

Apr-98 :~ 8 5.23 26.30 "

May-98 :: 20 424 403

Jun-98 ,~ 15 3.82 5.46

.' Jul-9B j! 11 14.75 285705 ;'

:1:·:·.·.;~:~~>~~;'1:1:·.·:·:·:·:·:·:·: ·:···.·:.y:~·:·r:·:·::.:·.·:·:·:·:·:·:·:·> :·?~T···:·:·:·:·:·:·:·.·.· ..:·~.~5;~;].

1500.0

1000.0

500.0

«>
0>
C:
'"-,

~
Q.

«

••••• ·SWBT

--.-All CLECs
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Interconnection Trunks

Trunk RestorallnterYal Hours) Houston

- - - - - -SWBT
_AIICLECs

6.0

2.0

4.0

8.0

12.0

10.0

12.0

14.0 -r------------------,-,-=."':.-.--....,
#,' '.

" # ,.

1128 ~
0.0

13.99
<0 <0 <0 <0 <0

~
<0

3.65 ~ 0> "I 0> 0> 0> "I
i: .a Ii ~

;.. <: "3til ~ til " -,-, LL ::; < ::; -,
8.274.95

nfa

12.26

1.07

nfa

920

523

1.62

SWll'Tto CLEC Trunking .<

o
3

1

o
1

4

7

CLEC to SWBTTrunking •

16

I
Jan-98!
Feb-98 :

Mar-98 ~
Apr-B8 <

May-98 ::

Jun-98 ~:

Jul-llB

- - - - - -SWBT

_AIICLECs

South Tellas

- - - - - -SWBT
_AIICLECs

I- _... -SWBT f

I_AIICLEcsl

10
0>
>.
til

::0

.. . ........
<0 10 10 10
m m "I "I
'" ;.. <: "30. til " -,< ::E -,

0.0 +---4---.....--_---+----1---6
~
i:

..!l

2.0

4.0

6.0

350

30.0

25.0

20.0

15.0

10.0

50

00
<0 10 <0

'% m
~.D

~
~ til

LL ::;

6.53

327

nfa

11.56

2.08

2.78

9.49

nfa

1

o
2

1

3

3

o

CLEC to SWBTTrunkin

10

8.0

All CLECs SWBT 12.0 ~--------------------.

# Trouble Avg. Restoral Avg. Restoral
Tickets IntelVal In!elVal 10.0

Jan-98 :\

Feb-98 ::

Mar·B8 ::

Apr-98 ::
May-98 ::
Jun-98 ::

Jul-98 ::
....:' ..

..... . .
:t-__-:-:SW~B:":T:::'to-C:.:L:.:E:.:C;.,T:.:r.:run:.:k:.:in"'g::::_:_=,..-_l:::[:.· 45.0 ~

All CLECs SWBT 'T

# Trouble Avg. Restoral Avg. Restoral :; 400
Tickets InlelVal In!eMlI

:.
100\

:::
~ 8.0

::

~1
Jan-98I:

t 6.0
1 1.42 nfa

Feb-98 ~ 2 0.66 nfa ::
4.0

Mar-98 2 1.68 2.12 .:

Apr.98 :: 10 1.34 nfa
~ 2.0 ,J.
:~ ~ .-May-98 :~ 3 0.84 11.28 .: "'"'r. •

Jun-98 :\ 13 2.45 13.99
:; 0.0

I <0 <0 <0

Jul-98 . 21 2.75 3.65
0>

~
0>

i: Ii... ... ..!l ~

:' ~
LL ::E

12 Mo. Total
~

52 2.14 8.27

Hours}

Jan-B8 :: 0 nfa nfa .\

Feb-98 :: 1 1.65 nfa ij
Mar-B8 :! 0 nfa nfa ::

Apr.98 :: 3 4.52 f ::

" ~/: ~:~::
~:~::: \: ~ 4~:~ nfa ::

:·I:·:·.·.·:~~ .~D;fl~:··:·:.·:·.:·.·.·:·:·:· .....:i:l :.:.:.:.:.:...:.:. ·:·:·..;<;~:r:·:·:·:·:·:·:·:·:·:·.·:·.·:·.·:·:·.~;~·I!: ..
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

July 1998

SWBT and CLECs Combined

';:" .

Avg. Speed of Answer (Sec.)

<Xl
'1'
'5...,

<Xl <Xl
en '1'
~ §

:::0 ...,

<Xl

~
c..

<C.

<Xl
'1'
c:

'"...,
-+-SWBT/CLEC

..... ..... .....

} } 8
r--------

6.0

50

40

3.0

20

1 0

00

-- D Assistance Norttl ....xas*
... . .

:~~% Calls Answered in these Time Intervals (in Seconds) Avg. Speed
Measurement :j: %< %< %> %> %> %> %>

l
of Answer

No. 58-59 :\! 1.5 25 75 100 15.0 20.0 25.0 (Seconds)
:;: ···························~·~~~9~M)

29.9 45.3 243 17.2 7.6 2.9 1.3 5.2
Sep-97 :l 312 45.1 22.2 150 7.4 3.3 1.3 5.1
Oct-97 .~ 302 43.3 240 16.8 8.7 42 1.3 53

Nov-97 ~~ 33.7 47.6 227 160 7.3 3.3 1.6 ~~ 50
Dec-97 , 36.5 50.1 218 16.0 7.9 3.7 1.9

:: 50
Jan-98 :l 382 53.6 19.0 13.1 7.2 3.1 1.1 ~1 4.5
Feb-98 :l 34.1 49.3 217 159 8.2 3.7 1.6 5.0

Mar-S8 :~ 302 45.4 24.5 18.5 8.9 4.9 2.3 5.6
Apr-98 ; 27.7 41.9 278 19.3 10.6 5.7 26 5.9
May-98 ~ 277 428 256 191 10.1 5.0 1.8 5.7
Jun-98 .~ 324 48.3 20.8 15.3 8.2 3.6 1.4 5.0
Jul-98 28.4 419 28.1 19.9 10.3 4.8 2.3 5.9

. .

<Xl
'1'
'5...,

<Xl

~
Q)

u..

<Xl
'1'
<:

'"...,

-+-SWBT/CLEC

.:

: :... 1D1.5rectory Assistance. West Texas* ' .'. .' ' .

, . ~~OA:::~~C:a:lls:~:~5::s:we::red:~:o.5:i~~t:he:s:~A:;T:~m~:e~ln:f.:~rv:~a:l:s:(i:;:;:~~co:n~d:;~:):~~:~~l:jlt-A"-~_~...;..~.;;.osn"';'~;;';:"-;-1r,::·w""" Avg. S_ of An.weqSec.J

I ~; i ;:: ;~; ;~~ ~:: ,:~ :: ;: i ;; ':: ~ - ~ -_....-
{ ~~~::~:~ ~:: ~~.~ ~~:~ ~~: :~ ~:~ ~.~ 1\ :~ 3.0
;: Dec-97 J 45.1 56.9 18.2 13.4 73 43 2.1:1 4.3 2.0

:\! Jan-98 .:: 43.8 55.6 22.9 17.5 10.8 6.6 40:' 5.2 1.0
.\\ Feb-S8 .~ 403 52.4 22.0 15.8 93 4.9 23': 5.0 0.0

~:: Mar-98 \ 37.8 52.9 212 15.0 8.6 4.7 2:3 ~j 51
.: Apr·98 ~ 39.7 53.4 19.6 15,0 a,5 4.8 2.7 ~ 4.9

May-S8 ~ 44.5 568 19.7 144 8.6 5.9 3.1 'il 4.8
Jun-98'" 33.5 47.9 24.0 17.4 10.2 4.8 2.3 '>, 5.4
Jul-S8 34.3 47.3 24.4 18.6 10.5 5.3 2.8 5.5

•

.... ~~~.~.~~.I~ta~ce............ . . Southeast T~~s~ .~:: , w w .

% Calls Answered In these Time Intervals (In Seconds) r"AVg. Speed i:\

'~971 ::. ::0 ::0 ~:, ~5;9 ~2;' ~O;7 ~~o!:: -::-~
i:! ~~::~ :1: ~~.~ :~~ ~~.~ ~~.~ ~: ~.~ ~: iii ~.~ ~.~

,.:.::. ~:I ::: ;; ;:; ::; ':: :: ~; I:::.: ::! ::
Feb-98:j~ 36.2 512 21.4 146 83 41 1.9 4.9 00

. ~:;::: !l! ~~:~ :~~ ~~: ~:: 1~~ ~.~ ~.~ j: ~;
:~,.:;:i:.I: May-98 \!\ 35.1 472 241 19.0 108 6.3 40 6.3
: Jun-98 ::~ 42.3 570 15.5 10.8 44 1.6 0.6 ::: 39

JUI-98:\ 32.0 492 188 123 55 2.0 0,71 4.4

Directory Assistance South Texas*

15 25 75 10.0 15.0 200 25.0

30.2 471 17.2 106 37 1 4 03
27.1 423 23.5 15.9 85 4.4 16
32.6 458 22.5 15.2 74 36 1.5
30.9 44.9 23.2 15.8 8 1 40 1.6
333 479 21.7 15.2 77 38 1.6
30.0 435 22.0 15.4 74 3.9 1 9
265 414 231 16.4 72 3.9 1.3
289 43.4 20.7 13.1 59 3.2 1.2
29.3 43.8 21.8 154 79 4.2 22
293 441 22.8 149 74 3.5 1 7
25.3 414 22.0 147 65 2.9 09
254 407 24.7 166 70 3.1 1.7

...... ......... .... ..........

• These geographic deSignations are aligned by Operator Services operational responSibilities and do not match SWBT market areas
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

July 1998

SWBT and CLECs Combined

,.... ,..... co co co co co co
0;> 0;> 0;> 0).0. ~ ~ ~OJc'

~8~1f~~:i~
...:\=-""'--=--S-W-B":T=-/C-L-e-c-!

.f$tfW~btt~~·· ~:::~:::::seTimelntefV8IS(insecondS) Nor:g~:* / ,.V . .

lilME..~i:::~~~?~m.~iil~}m}iI;:;~:i~w~llr-°~~::f~:~t~l~f~.~:i......:~~· ~~>:~t..:~.::~~t:~t..:~..:~:?~.~t...:;:::y~:?~!t..:2:;:O/~~?~.~ilt".l:~~:.::::·cn'::O~;':;W;~i~":ill! ~l ~ A~.:::-- (:~~
Nov-97 l' 47.8 662 5.7 2.3 03 0.1 0.0 25 ~ 1.5
Dec-97 ;' 52.4 69.2 5.7 24 0.4 0.1 0.0 2.4 l 1.0

~::~:: : ~~: ~~: :: ~.~ ~.~ ~.~ ~.~ ~.~ :i: ~.~
Mar-98 l 45.6 63.5 6.6 2.7 05 0.2 0.1 27 :l.:

Apr-98 :: 47.3 65.7 5.7 21 0.2 0.1 0.0 25 .
May-98: 47.0 66.8 5.1 18 0.4 0.1 01 2.5 ;~
Jun-98 ~ 44.0 648 53 1.9 02 0.0 0.0 2.6 ~

Jul-98 ~ 381 57.4 8.2 3.3 0.8 0.4 0.1 3.1

',' "

[~

•
Operator Services W..tTeu8*

.'. '.. . . ..: .... ..
0/0 Calls Answered in these TIme Intervals (in Seconds) . Avg. Speed :~ Avg. Speed of Answer (Sec.)%< %< % ::- %> %> %> % > of Answer .~

1.5 2.5 7.5 100 15.0 20.0 25.0 (Seconds) 3.5

~~~30
: Aug-97 42.4 65.2 4.8 1.6 0.3 0.1 0.0 26

:~:: Sep-97 ~ 479 66.3 5.0 1.6 0.3 0.1 0.0 2.5 25

Oct-97 l: 427 63.3 6.9 2.5 0.3 0.1 0.1 2.7
':: 2.0
'i~

Nov-97 i; 37.7 59.6 6.4 2.9 1.0 0.4 02 2.9

~l
15

Dec-97 ~. 375 590 7.3 2.6 06 0.2 0.1 2.9 1.0
~.

Jan-98 :: 48.2 66.6 7.0 2.4 0.6 0.3 0.1 2.6 ~ 0.5
Feb-98 ~. 43.2 64.5 53 1.4 0.2 0.1 00 2.6 ~ 0.0
Mar-98 l 36.6 566 8.6 35 12 0.8 0.7 3.3 ~~ .... .... .... .... .... co co co co co co co

Apr-98 ":
~ ~ ~ Ol Ol ~ 0>

~
0> t '% ~

39.7 58.9 8.5 3.6 1.2 0.5 0.2 31

:1
Cl c. t5 ~ <> c .6 co is. '3

May-98 :~
:0 <ll 0 <ll co <ll

~ « co :0 ...,
43.3 63.1 8.0 3.9 1.2 0.5 0.2 29 « rJ) z 0 ..., LL ~ ...,

Jun-98 ~:: 35.1 56.4 8.1 3.9 1.1 0.8 0.4 33 ::

Jul-98 :;.
§ .....- SWBT/CLEC

35.6 55.1 8.4 3.6 1.1 0.3 0.2 3.2 ::

3.0

I
~:...., ""

.;;~St~;,!t(;"~t~~·I.1
:: ~H; II· ~;; ~:~ :~ ~.~ ~.~ ~.~~; ;:! ::.::·f.. ::

Nov-97 ::~ 58.9 73.4 6.9 4.4 15 05 02 23
Dec-97 t 713 813 51 2.9 1.1 0.5 03 1.6 ::: 1.0

~::~:: I.! ~~.~ ~~~ ~: ~.~ ~: ~; ~.~ ~:~ iiI ~.~
Mar-98 m 592 72.8 73 4.1 14 0.5 02 2.3
Apr-98 r 60.3 72.3 78 45 1.4 0.6 0.3~: 2.3

May-98 :~: 57.2 70.6 90 6.2 3.4 2.1 12 .:f:>::::.. 2.9
Jun-98 :~: 59.9 73.8 63 40 1.4 05 0.3 2.3
Jul-98 ~:. 52.2 68.3 72 4.3 1.7 0.8 0.4 2.7

::'..

Avg. Speed of Answer (Sec.)

.... .... .... .... .... co co co co co co co
~ ~ ~ Ol

~
0> Ol

~
0> '1 0> ~

Cl t5 :> c .6 is. c '3
:0 <ll 0 <ll co If

co co :0« rJ) 0 Z 0 ..., ~ « ~ ..., ...,

.....-SWBT/CLEC

.....- SWBT/CLEC

Avg. Speed of Answer (Sec.)

co
~
'3...,

co
Ol
C
:0...,

co
0>
.6
<ll

LL

co
~
c
co...,

....
0>

~o

3.5

30

2.5

20

1.5

1 0

0.5

00

•

:Mjl*~l~~:jl····""· ···..~:::::::~~;L~ .;;.;~ ;~;~~;~'(I~ .~.~~~.~.~~).... ~r~gT:::*
~~;;~ %< %< %> %> %> %> %> jj of Answer

i--r:d ~: ';:: 7:: 10;': 15;: ":0: ":0; :'.:. (S-=O;';
Oct-97::: 48.1 659 85 4.4 1.9 09 03 2.9
Nov-97 ~:~ 434 64.5 76 31 1.0 05 02 2.7
Dec-97 ~:~ 48.6 66.3 7.1 4.7 1.8 08 0.4 2.7
Jan-98 t 45.7 64.6 67 30 0.7 0.2 00 26
Feb-98 ~~: 36.1 569 93 46 14 0.4 02 32
Mar-98 ::: 40.6 621 82 44 19 0.9 05 2.9
Apr·98 ::: 43.5 62.6 103 6.0 2.2 1.0 0.4 3.0
May-98 :~~ 52.8 71.0 57 32 1.5 1.1 0.7 24
Jun-98 ::: 44.0 646 70 3.9 1.7 07 0.2' 2.7

.....JUI~~8.1 419 ..61..~ 7.? :J~ !..? ~.4 0.4 l:. 29

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

July 1998

SWBT and CLECs Combined

Avg. Speed of Answer (Sec.)

Avg. Speed of Answer (Sec.)

.....................

6.0

5.0

4.0

3.0

2.0

1.0

00

Avg. Speed
of Answer
(Seconds) 6.0

3.5 .: 5.0
4.0 ~

~: 40
3.8 :::
4.8

~.
3.0.... .. ....... ...

'i;
2.0

, Avg. Speed 1.0
of Answer ~

(Seconds) I00
<0
qJ
c

'"..,
:~.

i~2.0
1.3
20

Kansas City

Eastern Missouri

Kansas and Western Missouri Combined
% calls Answered in these Time IntelVllls (in Seconds)

% calls Answered in these Time IntelVllls (in Seconds)

26.6 42.9 227 16.3 8.2 4.4 1.9
42.3 58.4 15.0 9.6 4.5 2.6 12 :;
32.9 49.2 18.4 12.2 5.9 2.9 16 t............ .. ......... ...... . .. . ..........

% Calls Answered in these Time Intervals (in Seconds)

% Calls Answered in these Time IntelVllls (in Seconds)

30.1 46.4 20.9 15.0 7.4 43
42.9 58.8 13.9 8.6 4.1 2.4
35.8 51.6 17.5 11.4 5.8 3.1.. ... , .. '"

Kansas City
% calls Answered in these Time IntelVllls (in Seconds)

:1
%< %< %> %> %> %> %>
1.5 25 7.5 10.0 15.0 20.0 25.0

41.0 55.7 162 10.6 5.0 27 1.7

I31.9 48.8 19.4 13.2 6.0 3.2 1.6
312 47.8 217 15.2 9.0 5.3 35
35.7 50.6 20.3 14.1 7.1 3.8 2.4.. ',' .... ........ ....... ...... ..... ........................ .1~. .... ",. .

St. Louis
% Calls Answered in these Time IntelVllls (in Seconds) Avg. Speed

%< %< %> %> %> %> %> of Answer
1.5 2.5 75 10.0 15.0 20.0 25.0 (Seconds)
47.7 61.8 13.8 9.5 4.9 3.6 23 38
37.1 53.1 16.6 10.1 4.6 2.2 1.0 4.2
45.8 60.8 13.9 9.2 4.3 22 1.2 37
31.6 46.0 21.0 13.7 7.3 3.9 1.6 5.0

Avg. Speed
of Answer

15 2.5 7.5 10.0 15.0 200 25.0 (Seconds)

49.3 63.9 12.5 85 4.2 2.9 2.0
39.6 54.4 15.1 9.5 4.3 2.1 0.9
44.2 59.0 14.8 9.8 4.9 2.6 1.5
33.4 49.2 19.2 12.7 6.1 3.5 1.6

%< %< %> %> %> %> 0/0>
1.5 2.5 7.5 10.0 15.0 20.0 25.0

%< 0/0< %> %> %> 0/0> %>
15 2.5 75 10.0 15.0 200 25.0

%< 0"< %> %> %> %> %>
15 2.5 75 10.0 15.0 20.0 25.0

~:~: :~
APr-98 I,:::,f-_....J__.....L...,..,.-=-.".L-".=--!:-_...".,..J,.._,......,.L..,__J;,L _

May-98 .:
JUn-98~·,jl---,3"=0-=-.0.,.--=""',.....;~~....:::.::::::;.:;:..:.;;::::;:;:::;:;::=.;:;.t:::::.:;,..".,.,.....----,,..,,..

Jul-98 :;....•..33.2

[;:0l:ill~"'!F¥'e."b_'¥98~::1--1.-5--t---'2;;;..5'--t--'-7.c:.5--1---'1.:.;0..:..0-+-1;.:5;;.:0~--=20:.;.::..0-+...;2;;:5;.:0-l1-....l::==:!-t

Mar-98 ::

Apr-98 ::I-__L.-_....J-:-:-=.....L--:;,=-~__-L.__...L..__..la -I
May-S8 ::
Jun-98 ::1-'::':25:-::.0~-=-:-r.:..;::..;::-:=:;~::;::;.;:;;;;;=~::.;;:.:::::::.::,J==-....------l

Jul-98 :: 31.7

....

~ Measurement ;: %< %< %> %> %> %> %>

~ No. 58-61 I:I-..:.1;;;.5__1---:2:;;.5:.-+-.:.7;;;5__1---,1.:;0..:.0-+_1;.:5;;.:.0~--=2.:.0..:.0-+...;2::;:5;.:.0;__-t:\•....l.::==::!-, ,~:~~:ri
Apr-98 ·~im:rlzm=~m=im~mm.m:ii:rll=:im!lmmmm::

St Louis
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co
~
:;....,

co
~
c:
::l....,

1.5 2.5 75 100 15.0 20.0

30.5 50.1 11.9 5.8 12 02
220 38.6 16.0 6.9 16 02
21.3 37.5 20.6 11.3 3.6 16
21.3 39.5 16.7 8.1 2.1 0.5.' .................... .........' ..

PERFORMANCE MEASUREMENT TRACKING July 1998

Operator Services and Directory Assistance SWBT and CLECs Combined

o ator ServlMs

Avg. Speed of Answer (Sec.)

1.5 2.5

194 337
12.0 24.5
11.4 22.0
12.4 24.6

co

~
:::IE

[3. __ "

co
~
c:
::l....,

-..-Kansas - - 0(3 • - West MO/KS

271 - No. 58-61 - KS



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

July 1998

SWBT and CLECs Combined

"- "- co co co co co co com ~ ~ ~
m ! 't m ~:> 0 c: .:. C: :;0 8 '" Ql '" '" '"z -, LL ::< « ::< -, -,

I -+-SWBT/CLEC

Avg. Speed of Answer (Sec.)

"- "- .... .... "- co co co co co co com 6. S m m ~ ~ ~
m 't m ~en :> " c: .:. C: :;

'" Ql 0 8 '" Ql '" 0. '" '"« (/) z -, LL ::< « ::< -, -,

-+-SWBT/CLEC

...J

x··' .

;~ Avg. Speed of Answer (Sec.)

4.1

4.0

3.9

3.8

37

3.6

3.6 3.5

38 3.4

4.1 3.3 "- "- "-

3.7 6, 6. ~

3.9 :l ~ c1l 8
3.7

3.7 ~

Avg. Speed ~

of Answer

(Seconds) 7.4

7.2

7.0

68

6.6

6.4

6.2

j:L

Oldalloma

25.020.015010075

49.5 12.4 6.1 1.0 02 0.1

45.7 12.8 6.1 1.4 0.2

40.8 15.3 7.1 1.4 0.3 01

48.4 13.9 6.7 1.0 0.3 0.1

44.8 13.6 6.6 1.2 0.2 01

46.9 11.9 60 1.4 0.6 02

46.2 12.5 6.0 1.2 0.5 0.3

Assistance

25

% Calls Answered in these Time Intervals (in Seconds)

32.4

288

24.6

30.9

272

28.4

26.6

%< %< %> %> %> %> %>

15 25 7.5 10.0 15.0 20.0 25.0

15

.,
---..,,,.....;%.,C.::al~ls;,;.A;,;.n;;;swerr-:-ed~in:.;t:.;.he:..:s~e:.;Ti.::lm;;,;eT-l;;.;n.;;:tec..rva~ls,..1.(i;;.;n".::s:..:ec;;;,o;;.;nFd;;;,s):-'--If,;~l Avg. Speed

% < % < % > % > % > % > % > of Answer

(Seconds)

Aug-97

Sep-97 l­
Oct-97 ~:
Nov-97 ~.

Dec-97 ~
9

~.

Jan- 8,:
Feb-98 .:

Mar-98 ;

Apr-98 ~.

May-98 ~.
Jun-98 ,

JUI-98

Aug-97

Sep-97 :~.

Oct-97 i;:.:.
Nov-97 :,:

Dec-97 ~:
Jan-98 :~ 19.5 32.2 31.8 22.5 10.6 5.1 18
Feb-98 ~ 16.6 29.1 31.3 22.3 9.2 4.2 2.0
Mar-98 r 14.0 24.9 37.7 25.6 12.3 46 18
Apr-98 ; 18.5 30.3 33.7 23.9 13.1 6.0 2.6
May-98 ii: 14.6 26.1 38.2 275 12.5 5.6 2.4

~ Jun-98 t 17.3 28.5 32.3 22.2 9.0 4.6 2.4

t... Jul-98 ~: 14.6 26.4 35.5 24.6 11.0 4.8 2.4....... ....... :-............. .. ... ,. .. ...... .. . .... ...... ,.. . . ........... ....

.tor Swvices
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

July 1998

SWBT and CLECs Combined

Avg. Speed of Answer (Sec.)

t- t- t- t- t- eo eo eo eo eo eo eo
Ol 6- ~ ~

Ol q i: ~
Ol 't Ol ~en " c <5. c

::l Q) Q) III Q) III III ::l
0 :; « ::l ..,

« (/) z Cl .., u.. :; ..,
........ SWBT/CLEC

.. ... .. . ..

Avg. Speed of Answer (Sec.)

........SWBT/CLEC

70

60

5.0

40

30

2.0

1.0

o0 +--+-~-+--+-f---+--+-f---+--+--I

, .

.,
:~j

4.7

5.1

6.2
5.8 ;;

6.5 .~
5S

6.0

ArIlInsasator Services

% Calls Answered in these Time Intervals (in Seconds)

%< %< %> %> %> %> %>

% Calls Answered in these nme Intervals (in Seconds)

I
Avg Speed

r%< %< %> %> 'Yo> %> 'Yo> of Answer
1.5 2.5 75 10.0 15.0 20.0 250 (Seconds) 7.0

::

Aug-S7\:
~ 6.0:~
:~

Sep-S7 t .:: 5.0

Oct-S7 \:

11

:1: 4.0

NoY-S7l: } 30

Dec-S7 ;'

I
:1~ 2.0

Jan-S8 ,: 32.2 48.3 17.8 10.4 3.8 1.2 0.3 4.3 1.0
Feb-S8 :;: 31.4 48.3 17.8 10.0 3.S 1.1 0.3 4.3

'::
Mar-98 ~:

, 00
24.8 416 22.0 14.6 6.2 2.6 12

I

5.1 ;
Apr-S8 ~ 25.S 40.8 24.7 172 85 3.7 1.2 5.5
May-S8

I:

18.7 32.0 28.8 1S.3 8.5 3.7 12 6.2 ~~~
Jun-S8 21.5 35.6 25.0 16.2 63 2.5 1.1 5.4 ~~
Jul-98 21.7 36.1 24.8 16.6 7.S 3.3 1.4 5.7 ~

::............... ....... .... .. ......... ..... . .. .... ....... ..... ......... . ..... .. ..... .~.....

2.5 7.5 10.0 15.0 20.0 25.0

Aug-S71

sep-s71'
Oct-S7 ;:
Noy-S7 ~:

Dec-S7)

Jan-98 ~ 25.4 431 18.S 11.5 4.2 1.4 0.4
Feb-S8 :: 22.7 39.0 22.1 13.2 5.3 1.S 0.4

Mar-98 t 17.2 32.2 27.7 18.7 8.5 3.S 1.8
Apr-S8 ~. 1S.8 36.6 25.4 17.6 8.4 3.8 1.2

~

May-S8 :;. 14.7 27.6 2S.3 200 88 4.0 16

Jun-98,: 15.7 307 27.5 17.1 72 3.1 15

Jul-98 16.S 32.0 26.6 17.6 8.6 4.0 1.6

0 Assistance
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

July 1998

Central I West Texas

- _. - - -SWBT

--+-AII CLECs

.................... - ............

3.0.,.---------------:-------,

0.71

MelIn InstaIIMIon Interva Da. . Field Work

SWBT
Mean No.
of Days

0.77

0.71

0.58

0.63

0.75

0.73

0.73

0.71

0.67

0.65

0.74

0.76

2.12

Mean No.
of Days

2.26

2.24

201

219

2.63

2.11

197

191

176

173

2.02

1.84

89,819

AIiCLECs
No. of
Orders

5,015

6,627

8,799

6,491

10,928

4,988

4,699

4,682

4,757

3,069

3,706

8,058

Residence
£~AIiCLECs SWBT 4.5

No. of Mean No. Mean No. Z Value ;~: ...... " .... .
:~:

4.0
Orders of Days of Days

-574 ~~.Aug-1I7 ;. 535 2.83 3.85 3.5

Sep-97 ~! 648 2.68 398 ·790 ;~ 3.0
Oct-97 :: 1.006 2.67 3.74 -8.28 ..:

:. .;: 2.5
Nov·97' 668 288 3.82 -6.11 ~ - - - - - -SWBT

Dec-97 l 728 3.42 424 -528 .~ 20 --+-All CLECs

Jan·98 ! 657 3.56 4.12 -3.72 'l:
1.5::

-3.83 ~.Feb-98 : 755 318 3.75

Mar-98 ~
,

1.0853 3.77 4.04 -1.77 >:

Apr.98 ; 698 3.21 3.83 -3.08 0.5
May-98 : 485 3.08 3.71 -3.18

Jun-98 ~! " 0.0
540 3.86 4.11 ·1.55 ' .... .... .... .... ....

~ ~ ~
co co co co

Jul-1I8 557 3.74 4.411 -4.60 0> 0> 0> Ol
~

Ol Ol 0;> ~0, 0. 'ti :> "- "- ;..c: .. Q. c:
"" " a " .. " .. ""= <fJ 0 Z 0 .., LL ::;; < ::;; .., ..,

8,328 3.23 3.98

Business
AIiCLECs SWBT 6.0

::.
No. of Mean No. Mean No. Z Value :~ , .... "
Orders of Days of Days 5.0 ....Aug-1I7 t 32 2.88 4.12 -124

Sep.97 :: 59 3.19 4.28 -1.31 40
Oct-97 t 78 3.04 4.22 -1.40 ':~

Nov-97 \i 72 2.22 443 -2.29 :: 3.0 •• _. - -SWBT

Dec-97 :' 62 2.77 5.61

:~~ ~
--+-All CLECs

Jan-1I8 ~: 74 3.70 4.68

Feb-98 ~: 0.82 '['
2.0

77 426 3.76

Mar-98 l 106 2.98 4.31 -1.61 :.
::: 1.0

Apr-98 :' 141 3.87 3.79 0.16.-

May-98 ~.
::

130 2.85 3.72 ·1.83 ",

Jun-98 ~: 105 3.44 383

:~:!\;
0.0

f..·
.... .... ....

~
co co co

~
co co

Jul-98 186 3.811 4.08 0> Ol Ol 0>
~ ~ 0;> 0;>

.... . ...... 8 ~ i> C .Q .. Q.
;.. c:

~" .. " .. "z 0 .., LL ::;; < ::;; ..,
12 Mo. Tolal 1,102 3.31 4.

. No Field Work

r ,... ""CBOo....:.-=. ".,~ i
\'" :·:·:·:·····:..~~~:91::,ii Orders269 of DaY~83 of Da~62 6.50 :::

Sep·97 i: 1,256 321 0.67 48.93 :::

Ocl·97 :: 1,200 146 0.66 1233 :::

Nov·97 :: 752 2.13 0.65 2
10

0.'9857 .:.:..:i.:·.
Dec·97 :: 625 154 0.67

Jan·98 :: 624 1 77 0.74 537 :::

Feb·98 :: 752 231 0.67 919 m
Mar-98 ': 1.042 165 0.65 11.54 :::

Apr.98 :: 1,194 158 0.72 6.25 i
May·98 :: 2.334 109 0.65 11.46 :::

Jun·98 :: 1.403 2.26 0.82 16.86 :,:

Jul-98" 1.812 2.81 0.78 33.48 :':

271 - No. 22a



PERFORMANCE MEASUREMENT TRACKING Jul-98

Provisioning (POTS) Central I West Texas

_•• - - -SWBT

--.-All CLECs

.······SWBT

--.-All CLECs

I·· .. ··SWBT I
1--'-All CLEes

"" - - -SWST
_AIICLECs

IX)
Cl
i:
~...,

......... " .......... " .. '"

~
c:
'"...,

.............................. . .

0.8

0.2

00
r__ r__ r__ r__ r__ IX) IX) IX) IX) IX) IX) <0Cl Cl q Cl Cl q Cl q q t '" qg. 6. U ~ " c: .c .. 5- i: "S" " ~ " '" "« ffJ 0 Z 0 I.L ::E « ::E ..., ...,

10

04

0.6

1 4 r---------------_=...
12

16

14

1.2

1.0

0.8

0.6

04

0.2

00
r__ r__ r__ r__ r__
Q) q q Cl Cl

'" Q. 13 ;. "" " 0 a "« ffJ z 0

...........................................................................................................

25

20

00 ....-4-__- .....-+-_-+--+--_--...,~

0.5

3.0

4.0 -r-------------------,

1.0

1.5

35

···r························.. ········ .. ·.. ·············· .

028 :j
209 ~

735 ~\
2.60 ::
478 ::

1114 Ii
16,02 ::

Z Value

Z Value

197

176

1.32

1.40

144

1.61

1.76

209

1.96

193

186

1.85

197

2.01

Mean Installation Interval Da. - No Field Work - N Orders

217

3.40

2.08

189

2.03

2.72

3.50

2.77

2.53

2.65

2.22

2.28

2.85

2.94

422

445

662

736

604

917

1,223

2,008

1,733

2,004

2,722

1,350

1,709

3,944

2,790

2,769

2,461

1,822

1,534

1,790

1,903

---":'A;;"II:;:C~LE;::C;::'s-....:.R.:;:es=:;:id::;en;;;c::e:::SWW;:B;:;T""""----ir~.~ r--------------------~

~:.~ ";;.:: ':""0.: "'.'j~:

:r;

~~~: \~ 1.0

1845 *
802 ::; 0.5

808 '~
12.05 0.0 .r----r--........r--...~r__...~~.....,-.....,------IX)..Cl--+-~1X)

17.22 % ~ ri <D ~ ~ ~,,' ~ ! t ~ ~
~ ~ 0 ~ ~ ~ ~ ~ < ~ ~ J

Aug.97 f
Sep.97 ::

~=::; j:

~:~:: I:
Feb·98 i!
Mar·98 \:

Apr.98 j:
May.98 :!
Jun·98 :'
Jul-ll8 ~

Aug-97 r
Sep-97 ;

Oct-97 !:
Nov-97 ::

Dec-97 ~
Jan·98 ::

Feb·98 !'
Mar·98 ;

Apr·98 r
May-98 !:
Jun·98 ;

Jul·98

ii:: Residence
, All CLECs SWBT

:i:;~:~j~~~iM1:~~:!~~~:~::1- _o.:;N;,,:r~::·e°;,,:r:'__+-M..:o:;.~a.::;;,,:a'"'~::.O.-~-M..:o~e/.:;;.:;a~!,;O:..-+_-z_v_a_l_ue_. U
~~::~ ::
Nov·97 ::

Dec-97 "
Jan·98 ::

Feb-98 ':
Mar-98 :;

Apr-98 ::

May.98 ::

';~:~

.~£,m;;.::
h'==~A~Ug'"_:'97':lJ:: -~=-l-~.:::::.t.::.--+-..:::...~:::...._+---_ji:

~;::; !:

Nov·97 ::

Dec-97 :i
Jan-98 I: 202 0.94 0.63 260 :i
Feb-98 :: 307 0.72 057 166 ::

Mar·98 :: 378 0.88 0.58 2.13 :i
Apr-98 :: 457 107 0.64 1.95 ::

May-98 :: 1,730 0.76 056 5

4

.0

5

9

4

::i:

Jun·98 :: 485 138 0.72

~:1:l=="""Jui':'I-,:;9,;i,!'8:: 587 136 0.67 722 :j'

':.·:!ii:Ji::!;i;!!Nti!'!·/::'!:;!!:!:ii!ii~i;i;\!iiilitr:,!;!!!!i!~i1!;~fi!!ii!:i:~!!!!/{i'tU:if;\!iifi!ili:i! ;It!t:[f:[i~1!i!;ii;;if!!:i·i',i:.

271 - No. 22c NTC CW



PERFORMANCE MEASUREMENT TRACKING Jul-ll8

Provisioning (POTS) Central I West Texas

Mean In.tallatlon Interval (Day.)· No Field Work - T Order•

J"
......... ..... ............. ........... .............

::: 30:::
Z Value .;.

~~ 25

I 2.0

:11 1.5 I~:'~:ECSI
9.28 ~\ 1.0

10.07

!I11.95 0.5
8.38 :l
769 :::

00
6.20 .; t- t- t- t- t- "' "' "'

., .,
~ "'9.41 t (J) (J)

~
(J) (J) (J)

~
(J) t '" ~

'" Q.
~ ~ .:: .0 :i; >. c :;

-:: ~ ~ '" ~ '" "« (JJ 0 Z 0 .., LL ::0 « ::0 .., ..,

.... ...••..........
4.0

Z Value
3.5

3.0

2.5

2.0 ••• - - -SWBT

--+-All GLEGs
1.5

1.0

0.5

00
t- t- t- t- t- ~ "' "' "' "' "' "'~ '" '" ~ (J) ~ ~ ~ '" '" ~
OJ Q. 13 15 ~ .:: .0 ;;; >. .:: :;
" t'l '" ~

Q.

'" "« 0 Z 0 .., LL ::0 « ::0 .., ..,

Residence

190 2.76

197 2.57

217 2.67

213 2.36

185 235

207 2.49

211 2.90

All GLECs SWBT
., No. of Mean No. Mean No

AU9'9""·~"'i&ij:::,_..;o",r.:.de:;;rs,:,--+_,:,Of..;o:;;a:;;Y,:,s_+-,-";o:,:f..:o.:.a",,y::.s_+ ~

~e::~ l:
Nov·97 ~:

:.
Oec·97 \:

Jan·98 !!
Feb·98 ~:

Mar·98 ;

Apr·98 ::

~:~::: I:
Jul-98

271 - No. 22d NTC CW



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS-Like UNE COMBOS)

July 1998

Central/VVestTexas

Combos
AIiCLECs

•• - •• -SWBT

-.-AIiCLECs

.'.. -
.......... ...........

......

- UNECOMIOSMull installation Interval Ila

RnlBus tswaT 45
:::

Mean No. Z Value [l 4.0
otDays :::

35

I3.0

~: 2.5
>:

2.0
4.34 ease < 30 __

3.75
,: 15

Base < 30

4.12 Base < 30 10

3.82 ease < 30 0.5
371 Base < 30 ~

4.03 Base < 30 0.0
co

4.37 Base < 30 Ol
i:
'"4.05
-,

2.24

1.95

1.00

0.33

313

200

2.00

nJa

46

19

1

3

16

4

3

o

No. of Mean No.
Orders of Days

~~
~.

t
Jan-98

Feb-98 ::

Mar·98 :

Apr-98 ::

May-98 ~

Jun-98 '.

Jul-98

12 Mo. Total ~.

271 - No. 22b



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

July 1998

Central I We.t Texas

_. _ •• ·SWBT

-+-AIiCLECs

_ •• _. -SWBT

--+- All CLECs

_. - -. ·SWBT

-+-AIiCLECs

•• _ •• ·SWBT

-+-AIiCLECs

co<J)
'5...,

~
c
:>...,

.. , .

.................

~
c
til...,

• - No Field Work

100.0% ,---~---------__--,

90.0%

80.0'll>

700%

60.0%

500%

40.0%

30.0%

20.0%

10.0%

0.0% +--+-+-_-_-+--I--__--<--+-_~,...<J)
.;,
:>«

100.0% -r------~-----.....,,:::::o...---,
90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% .j-------l--l---+-__- __~

100.0% r-------------_.....,.."...__...,
90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

300%

20.0%

100%

0.0% +------+-+--+---+-+--+-_----l

-1.50

-001 t
:~~~ :11

1.31 ':

-1.30 :::.,
-2.25 l
-2.84 :j
-3.37 :):
-0.82 \

-3.08 ;

-1.56 "

-4.67 ;

-7 56 ~
, '.;

-8.59,;

-5.49 ~
-5.33 ":

-2.67 ,)

-1.90 ':

-1.85 ,
-380 ~•-2.93 ~.

-209 .

-3.99

':

Z Value ~:

"

Percent Inst8ltatIons C

93.63%

96.88%

89.63%

88.46%

95.83%

96.77%

78.38%

93.51%

95.28%

97.18%

99.23%

91.43%

95,78%

Business

Residence

Residence

31

53

69

69

60

58

72

101

137

129

96

159

1,034

# Install
in 5 Da

AIICLECs

32

59

78

72

62

74

77

106

141

130

105

166

1,102

1,256 '.094 87.10% 9591% 1408 :~)

1,200 1,070 8917% 97.25% 15.10;;

;~~ :~~ ::~:: :~~: ~~: :i(

624 526 84.29% 9685% 16.33 ii

~: ,: ~.~ :~ :~:I
2,334 2,252 96.49% 97.67% 3.37 :::

1,403 1.090 77.69% 96.72% 31.62 ii!

.1 ~:;:;"..... ; ;":~;.'::':','.': :..•;~:~:;.":'.:.:':.: •. .:;:.:q ,J£~~~i~~~~~[j;I ..

All CLECs SWBT
No. of # Install % Install % Install Z Value

orde~69 in 3 D;:1 in :~~~~ in ~;~ -0.26 :1

No. of
Orders

All CLECs SWBT
No. of # Install % Install % Install
Orders in 5 Da in 5 Days in 5 Days

Aug-97.,

Sep-97 ~
Oct-97 ::l
Nov-97 r
Dec-97 *
Jan-96 i~i
Feb-98 :~

Mar-96 :~
Apr-98 :\
May-98 ;:

Jun~98 :~
Jul-ll8

~~:::rll
Oct-97 iii
NoY-97 ::;

~:~::: 1\
Feb-98 :\~

Mar-98 iii
Apr-98 :i:

May-98 :;

Jun-98 f
, Jul-98 :t
~f":': ;·~·,'~.~:·,'~;;~I];\ :.: :',':':'

AIiCLECs SWBT 100.0% .....--:-".,.,'""",.".., ----,,---:-:~~':"":"'--.,

No. of /I Install % Install % Install Z Value 90.0%

AU9_97;y:·:i:::1---0;:;r~d5=e,rs~01-5-+..;i.:.:.n.::3":~:::~:l.Y:;:;1+..:in::..::.382'::D::::;z:.~:",,+"';:'in:':~:';~:;;::.!~::%-+---5-0-.0-2-l':J:;1 80.0%

Soecpt:9977 :.:.l.:;.:.86,'7
6
9
2
9
7

57,,672203 84.85%9987.·3121~ 5006 ::: 70.0%

NoY-97 }' 6,491 5,423 ::~~ 9777: ~:::: ;ji ::::
Dec-97:l 10,928 7.956 72.80% 96.97% 98.79 :\\

Jan-98 ill 4,988 4,041 8101% 97.08% 56.70 :ji 40.0%

Feb-98 :~ 4,899 3,939 83.83% 97.61 % 51.53 ::; 30.0%

Mar-98 :\: 4,682 3,947 84.30% 97.40% 4
3
8
9

.. 5
08
8 i::!,',::.:.: 20.0'll>

Apr-98 ::: 4,757 4,281 8999% 98.38% " 10.0%

~:~:: ~l. ~:~~: ~::: ::~:: ::,:~: 2555 :\l 00%,....j.--,...l---,...-+--,...l---+--+--co-+--col-----+--+-~

IbmmiiJUI-98 ~::: 5~:: ::':: :~.:: :~~;:i~.!lile}illil'!!i!i<J)8e!~!'ei~~iil~I'1.. ,1.<J)i~i..i.iii'il:i~eili'ii~l§ili~iliiel!!li!i!li'~":
Business

Aug-97 ;~ 535 505 94.39% 87.70%

Sep-97 :~ 848 791 93.28% 83.49%

Oel-97:~ 1,006 977 97.12% 88.30%

Nov-97 ~ 668 638 95.51 % 88.67%

Oec-97 'l 728 656 90.11 % 82.45%

Jan-98 :~ 657 577 87.82% 83.91%

Feb-98 ~ 755 692 91.66% 89.47%

Mar-98 ; 853 774 90.74% 88.68'll>:'.
Apr-96 ~ 698 656 94.25% 89.63'll>

May-98 : 465 456 94.43'll> 90.47'll>

Jun-96 ;:: 540 479 8870% 65.49%

~E==JUB'-i98i1PE=i55i7~m=~48ii4.m1i86i·i89~%imI=m80·03'll>
8,328 7,667 92.30%

771 - No 23



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

July 1998

Central I West Texa.

... ... . . ....~

•• - - - -SWBT

--4-- All CLECs

I'" '''SWBT I
--4--All CLECs

••••• ·SWBT

--4--All CLECs

••••• 'SWBT

--4-- All CLECs

co
O?
"5..,

:l!
§..,

.. ..........

.
" .....'

......... " ......

~
Q.

..:

.. " " .....

~
C:
'"..,

,...

~
C:
'"..,

:l!
c:

'"..,

.. ''- .. -.....

:l!
c:

'"..,

t­
O>

~o

.
,

t­
O>

~
Z

' ..

• No Field Work

t;;
t
o

t-

~
o

t­
O>

&

...

0.2%

0.0% 4I--f--~-_-o--_+-_- _ _+---:~~I__~

0.6%

0.4%

10%

0.8%

1.2%

1.6% .,------------------..,

1.4%

0.0% +-_----I--_+--I--I__-..-+---I--+---I

00% +-_-......-+-_--+--+-_+-+_-I___+_---I

0.0%

01%

0.0%

01%

6.0%

0.0% +-_----+--+-_---+-_--I--_-_+_~

2.0%

4.0%

80%

0.1%

0.1% ,.....-----------------.,

50%

15.0%

10.0%

20,0%

25.0% .,-------------------,

100%

12.0%

14.0% -r--------------------,

-142 ':

0.14 :'

-109 :~
-247 \;
4.18 ::

432 i:
-1.13 ::

-096 ~j

·O.4B !\
-0.92.:

-OBS l

>:
-5.22 :~

.7.23 f~

-2.35 ~
-3.65 l

-'.60 ~

-2.04 .~
-1.99

'.
-3.1B ,

-2.09 ~

-1.24

-3.10

Z Value

-0.46 \;

10,40%

0.08%

0.06%

0.04%

0.05%

0,04%

0.03%

0.05%

0.06%

0.06%

005%

008%

0.06%

0,05%

10.99%

10.35%

1182%

11.62%

llB8%

9.87%

8.60%

1040%

10,39%

9.27%

9,96%

9.B7%

10.32%

10.88%

12.10%

10.69%

11.43%

10.0B%

9.96%

10.51%

11.23%

10.B6%

10.0B%

10,31%

10.70%

SWBT
% Missed
Due Oates

SWBT
% Missed
Due Oates

SWBT
% Missed
Due Oates

Percent SWBT CauHd w..ed-Due Dates • Field Work

0,05%

0.03%

0.05%

0,03%

0.02%

0.04%

0.03%

0.04%

0.11%

0.05%

0.06%

0.07%

0.04%

7.09%

5.45%

4.90%

8.01%

7.31%

8.31%

7.83%

8.47%

7.62%

8.12%

8.54%

8.51%

7.24%

8.57%

5.33%

12.09%

8.08%

3.37%

20.74%

20,95%

753%

8.07%

8.19%

7.84%

7.88%

Business

% Missed
Due Dates

% Missed
Due Dates

% Missed
Due Oates

Residence

2

5

3

2

6

3

3

9

4

4

5

4

50

Residence

Business

3

4

11

8

3

2B

22

11

13

14

11

16

144 9,90%

41

50

54

61

60

64

67

60

61

47

52

41

67B

# Missed
Due Oates

AIiCLECs

# Miased
Due Dates

AIiCLECs

# Missed
Due Dales

AIiCLECs

1,454

35

75

91

99

89

135

105

146

161

171

144

203

7,162

9,306

11,927

8,759

14,573

9,393

7,894

8,386

8,214

6,625

7,157

11,063

578

918

1,103

762

821

770

858

944

801

579

609

830

9,371

110,459

No, of

Orders

No. of
Orders

No. of
Orders

Aug.97 ::

Sep-97 ;

~:::; I:
Dec-97 :;

Jan-98 i
Feb-98 [~
Mar-98 l
Apr-98 ::

May-98 ::

Jun-98 i\
Jul-9B ~

Aug-97 ii

S~;::; ~
Nov-97 ;

Dec-97 if
Jan-98 l

Feb-98 ~
Mar-98 ~

Apr·98 i
May.9B 1
Jun.98 :i
Jul-98 :;

. ;~

Aug-97 i
Sep-97l\

Oct-97l

Nov-97 \\

De0-97 %

Jan-98 ~
Feb-98 ;

Mar-98 i
Apr-98 ~

May-98 ~j
Jun-98 :1
Jul-98 .

EZD~EZD~~~~~

12 Mo, Total ~

~ ::: !.~ ~= ;:£: ,,,,." ,
"',., ! ,~~ :::: ::::::I
N

O
O
ctV_-9977 ·,f.: 1,606 4 0.25% 071% ,

, 1,891 4 021% 155% -4.68 i:
Dec-97 \: 1,220 3 025% 1.41% -342 ii

Jan-98!i 1,948 2 0.10% 0.65% -2.97 \[

Feb-98 ~ 1,505 2 0.13% 0.55% -216·:

M 98;: 1 250 8 064% 049% 0.74 :~
A:;:98 \\ 2,664 5 0.19% 090% -3.83 :~

May-98 ; 3,407 0 0 00% 048% _'24.'5041 .:::.!
Jun-98 \: 2,182 2 0.09% 0.46% ::

i~ Jul-98 ; 2,350 9 038% 0.81% -227 :.

r.::,l,;,·,~Y~~;.I\r.':,·,·,·.·.·~i.~J,::: ..:::.,:~, ,:,:~tC::,·::,',·:·:':~~?~::r.::'::.:,::·:',·?:~!~·,·,il'*)m\\)~!\\!.



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

July 1998

Cemr.J I West Texas

PercW SWBT Mined Due Datu Due to Lack of FIIGIlltie.

12.0% ...------------------..,

10.0%

8.0%

.. ,, ".

................. ..- ......... ..
6.0%

40%

••••• ·SWBT

-+-AIlCLECs

2.0%

0.0% +---+-_+---+-_+---+-_+---+-_+---+-_+--l

••••• ·SWBT

-+-AIlCLECs

••••• ·SWBT

_AIICLECs

••••• 'SWBT

-+-AIlCLECs

~
Q.

<

•

~
c:....,

.' .

I"­

'"~
Z

I"­

'"tJ
o

8i
01

"<

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

35.0% .,..------------------...,

0.0% ..._~....- __- ....-+_~-......-+_~--I

100%

8.0%

6.0%

4.0%

2.0%

0.0% fJ---+--+--_-+---+---+--+----i--+---~

12.0%

18.0% .,------------------..,

16.0%

14.0%

,153 t
-0.07 :~:

0.12,'
'2.36 ~'
385 ::,

3:96 :~
,1.53 :

-1.08 ~

·0.59 :::

·1.55 ;:,

-2,89 ,~

4.95%

5.98%

488%

4.42%

532%

605%

459%

534%

8.49%

6.59%

6.71%

5.18%

5,71%

SWBT
% Missed
Due Dates

4.84%

0.00%

5.26%

2.70%

6.06%

769%

2.38%

0.00%

400%

4.65%

6.06%

19.44%

0.00%

Business

% Missed
Due Dates

Busin"s

Residence

a
2

1

2

2

1

a
2

2

2

7

a

21

AIlCLECs
# Missed

Due Dates

26

38

37

33

26

42

45

50

43

33

38

25

434

NO.ot
Orders

All CLECs SWBT
No. of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates

Aug-97 ~~

Sep-97j

Oct·97 ::

Nov-97 ~'

Dec-97 ;:
.:

Jan-98 :j
Feb-98 ':
Mar-98 ::

Apr-98 ':
MaY·98 :j
Jun-98·j

Jul.9a "

All CLECs SWBT
No. of # Missed % Missed % Missed Z Value

AUg-:!~~1 Orders a Due Dat~ Due Da:: Due~~~ Base < 30 !:~

~:.:~ :1 ~ ~ ~:: ::::::: :~ 'j:
Nov-97 ' 8 a 0.00% 6.76% Base < 30 ::

Dee-97;j 1 a 0.00% 11.13% Base < 30:\

Jan-98 :j 20 a 0.00% 12.50% Base < 30 t
Feb-98 ': 17 2 11.76% 5.33% Base < 30 :~:

Mar-98 :~ 6 a 0.00% 993% Base < 30 \i'
Apr-98 .; 9 3 33.33% 9.00% Base < 30 :;

May.98 i, 10 1 10.00% 8.97% Base < 30 :::

Jun-98 ;\ 5 a 0.00% 8.06% Base < 30 [\:

Jul-98 : 4 1 25.00% 5.98% Base < 30 ;:'

Aug-9? ;~ 35 0 0.00% 7.20%

Sep-97: 75 2 2.67% 7.25%

Oct·97 :~ 91 7 769% 7.88%.,
Nov-B7 : 99 8 8.08% 7.78%

Dee·97 ': 89 1 112% 7.88%

Jan-9a :: 135 20 14.81% 6.49%

Feb-98 ': 105 17 16.19% 6.50%

Mar-Be 146 6 4.11% 745%

Apr-B8 161 9 5.59% 7.90%

May-9a ' 171 10 5.85% 7.00%

Jun-98 ; 144 5 3.47% 6.71%

D:===JiiU.I'lli8q:~=mi20i:i34z==D4.mIi21~.9i:i7:::l%~=E7.24%
12 Mo. Total 1,454 89 6.12% 7

':

I
::
<
:~



III

PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)
July 1998

Central I West Texas

••••• ·SWBT

--+-- All CLECs

_ •••• -SWBT

--+-- All CLECs

~
"u.

6.0

20

4.0

00
l"- I"- l"- I"- I"- <0Ol Ol ti '" '" Ol

'" Q.
~ 0 c

" " " ..< (JJ 0 Z 0 ...,

8.0

10.0

10.0

5.0

00
l"- I"- l"- I"- I"- <0 <0 <0 <0 <0 <0 <0Ol 0> 0> 0> 0> 0> 0> Ol Ol t 0> ~'" Ii t :> " C .6 ;ij <i c -s~ " 0 " .. " .. ~« (JJ 0 Z 0 ..., u. :. < :. ...,

07%

""
0.6% : '

0.5% :
, ,

0.4% ,
II" .... 'SWBT ,I, :- ..0.3% . ....... ", --+--All CLECs

" ,
:0.2% -.. ,.- . ..

~. .. . ...0.1% ..:
0.0% ~

l"- I"- l"- I"- I"- <0 <0 <0

~
<0 <0 <0

'" ~ ti Ol Ol '" '" Ol Ol

'" '"'" :> ~ <:: .c '" >. <:: '5" " 0 .. "
.. 0. .. " ...,< (JJ 0 z 0 ..., u. :. < :. ...,

25.0%

20.0%

15.0%

10.0% 1~~~:ECsI

5.0%

-' ..., . . ." ." . . .....0.0%
l"- I"- l"- I"- I"-

~ ! III III <0 <0 <0Ol Ol Ol

~
Ol Ol Ol

'"'" Q. t
~

<:: '" '" >. c '5" " .. "
.. 0. .. " ...,< (f) 0 Z ..., u. :. < :. ...,

......... .....
12.0 .----- -.--.

450 -r-------- ..,
400

350

30.0

25.0

20.0

150

Percent SVll8T MIs.ed Due Date. DMe to Lack of Facilities> 90 Da •

Residence "

AIiCLECs SWBT ~~:::No. of # Missed % Missed % Missed Z Value ~

Orders Due Dates Due Dates Due Dates ~~
Aug·97 \ 26 a 0.00% 0.40% Base < 30 .:

Sep-97 \: 38 a 0.00% 0.11% ·021 ~~

~;
Oel·97 ) 37 a 0.00% 0.11% ·0.20 ~:

Nov-97 :; 33 a 0.00% 0.68% ·0.48 ~

I:
Dee-97 ~ <26 a 000% 0.13% Base < 30 ~

Jan·Q8 ~ 42 a 0.00% 0.22% ·030 ~~

~~ Feb-98 :. 45 a 0.00% 017% -0.27 ~

Mar-98 ~ 50 a 000% 007% -0.19 .~
Apr-98 ~ 43 0 0.00% 035% -0.39 II:

May-98 :: 33 a 000% 0.30% ·0.32
Jun-Q8 : 36 a 000% 0.29% ·0.32
Jul-98 25 a 0.00% 0.07'll. 88.. <30

434 a 0.0D'll. 0.23911

Business
AIiCLECs SWBT

No. of # Missed % Missed % Missed Z Value
Orders Due Dates Due Dates Due Dates

'. AU9·97 a a nJa 0.38% Base < 30
~ Sep-97 ; 2 a 0.00% 133% Base < 30::

i~
Oct-97 l 7 a 0.00% 00D'll. Base < 30
Nov-97 ~ 8 a 0.00% 0.20% Base < 30:

;: Dec-97 !: "1 0 0.00% 182% Base < 30
Jan·98. 20 0 000% 0.42% Base < 30 ~:; :.
Feb-98 17 a 000% 0.44% Base < 30
Mar-98 6 a 0.00% 3.61% Base < 30
Apr.98 : 9 a 0.00% 0.00% Base < 30 •

May.Q8 10 a 000% 0.84% Base < 30
Jun·98 5 a 000% 0.19% Base < 30
Jul-9B 4 1 25.00% 0.18% Base < 30

89 1.12%

SWBT
Avg No Avg. No. Z Value
o! Days o! Days

Aug-97.: 5.31 9.88 Base < 301
Sep.97 1 739 995 ·1 47 ~

.:Oct·97 ; 6.76 9.77 -182 :
Nov-97 i: 582 9.40 -167
Dec-97 ;~ 758 9.74 Base < 30
Jan-98 :j 6.19 10.13
Feb-98 :: 5.16 8.89
Mar·98 .: 930 9.89
Apr.98 :j 10.42 1161

May.98 : 700 10.60
Jun·98 : 1178 10.26
Jul·Q8 :~ 6.76 10.22

7.57 10.04

Business

;..1,:.. SWBT
! AV9· No. Avg. No. Z Value
~~~:~:::.:_:.:...: .~:::~:::x:::~::::;j of Days of Days

Aug·97 1= nfa 1205 Base < 30 ::

Sep.9d 17 00 10.76 Base < 30 ::

OCI.97;1 5.14 11.99 Base < 30 !i
Nov 97 :: 288 10.89 Base < 30 ::

Dec:97 :: 1 00 15 97 Base < 30 j~
Jan-9B jj 965 1361 Base < 30 ~j
Feb.98! 924 11.11 Base<30jj

Mar·98 :: 583 14.55 Base < 30 ::

Apr-98 :~ 2889 11.93 Base < 30 i:
May.98 :: 960 12.44 Base < 30 ::

Jun-98 j: 10.40 12.54 Base < 30 ~~

!r:·:>:?:~·/~~;Jr:··....·:·:·:·:·:::.·:J;··11ill~~jj~1~\~ljl:!li::II·r:·:.·:·:.·.·:}·r~·~:I·:·:·:·:·.·:·:·:·:·;::.:~:ljj~ijiii:i:~ij:~I.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

JUly 1998

Centr,11 West Tex8S

······SNBT

~AIICLECs

······SWBT
~AIICLECs

••••• ·SWBT

-AIiCLECs

q
<:

"...,

'"en
is.
4:

~c.....,

I . No Field Work

....
en
t;
o

00% +-__+-___+___-_1_--1--+--+-__+_-_1_-1

0.5%

10%

40%

30%

2.5% ,

0.0% +---I-_--+-__-+-.....-+--+__-_~

3 0% ,------ -.,

2.0%

2.0%

1.0%

5.0%

1.5%

6.0%

25% .,.------ --,

6.0% .,----- _

40%

20%

2.0%

00% +---I-...-+----+--+----lt--+-4----~_ __l

1.0%

30%

-0.86 ill
0.23 .

,1.91 ~

019 .~
-0.54 :

225

0.04
0.82 '~

074

2.58

115

0.04

-0.18 ::

:~: ::
-0.93 ••

284 ~\
8.88 :~

::~ i
282 i
4.02 i

·1.86 §

on N,T,C Orderl within 10 da I • Field Work

Z Value

1.71'l1.

2.56%

1.87%

1.70%

1.92%

1.50%

1.70%

1.57%

161%

1.38%

1.50%

1.54%

1.60%

SNBT
% Trouble
Reports

1.97%

1.94%

1.85%

1.84%

2.25%

1.40%

2.07%

2.86%

2.80%

1.90%

1.93%

2.14%

1.37""

% Trouble
Reports

Resldence

Pwcent Trouble

Percent TroutJle

27 4.67% 5.49%

45 4.90% 4.73%

37 3.35% 4.59%

43 5.64% 5.48%

28 3.41% 378%

49 6.36% 461%

36 4.21% 4.18%

41 4.34% 3.82""

36 449% 3.97%

36 6.22% 4.04%

30 493% 400%

25 3.97% 3.94%

433 4.6~ 4.

Business

139

172

219

197

204

194

226

235

156

128

153

152

2,175

# Trouble
Reports

AIiCLECs

578

918

1,103

762

821

770

856

944

801

579

609

630

9,371

7,162

9,306

11,927

8,759

14,573

9,393

7,894

8,386

8,214

6,625

7,157

11,083

110,459

No. of
Orders

No. of
Orders

-----===_.:.R.;.;..=ide:;:;n;;;c:;:e,_~~=.'B:::T:--T""----if•..~,: 7.0% T--------------------.,AIiCLECs on

# Trouble % Trouble % Trouble Z Value ~
Re rts Reports Reports

. Business

Aug-97 ::

Sep-97 j=

Oct-97 ::

Nov-97 !!
Oec·97 ~=

Jan-98 l
Feb-98 (i

Mar-98 t
Apr.98 ::

May-98 ::

Jun-9a ~
Jul·98

Aug-97

Sep.97 ::

Ocl-97 i
Nov-97 ~

~

Oec-97 ~

Jan·98 ~

Feb-98
~

Mar-98 ':

Apr-98 '.

May-98 ~
Jun-98 '

All CLECs SNBT
No. of # Trouble % Trouble % Trouble

l-...;o...;rd;;..e...;rs"':-:+....;.;R"'ep;;;;o;.;.rts"'-+_R.:.e;:,p;;;;o.:;rts=-+-...;R.;.e:l:po;.;;.;.;rts=-+- -f:<1 5.0%
Aug.97 l 35 2 571"" 3.71% 0.83 ~

Sep-97 j: 75 1 133% 3.65% .1.07 :

Oct-97 ~~ 91 a 0 00% 2.53% -154 ,

Nov-97 ~ 99 2 2.02% 2.99% -_0°.'6507 ::.
Oec·97:: 89 1 112% 2.02% :

Jan-98 ; 135 2 148% 2.56% -0 79 ~:
Feb·98 1 105 ° 0.00% 2.63% -1.68 ::

Mar-98 % 146 4 2.74% 2.96% -0.15 :'

Apr-98 ~ 161 0 0.00% 2.54% -2.05 ~:
May-98 ~: 171 2 117% 2.48% -110 i,
Jun-98 \ 144 4 2.78% 2.29% 0.38

Jul-98 : 203 1 0.49% 1.92'6 -1.47 ~.. .;:

j; 12Mo. ToIIII. 1,454 19 1.31% }

1.5%

10%

"

,
0­. ,. ...' .............. ••••• 'SWBT

~AIICLECs

'"en
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o

05%
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