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PERFORMANCE MEASUREMENT TRACKING
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July 1998
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

July 1988
SWBT and CLECs Combined
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* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING July 1998
Operator Services and Directory Assistance SWBT and CLECs Combined

% Calls Answered in these Time Intervals (in Seconds)
% < % < % > % > % > % > % >
1.5 25 7.5 10.0 15.0 20.0 25.0

Avg. Speed of Answer (Sec.)
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(Seconds)

478 665 3.9 1.2 0.1 0.0 5
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381] 574 8.2 33 0.8 0.4
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% < % < % > % > % > % > % > of Answer
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vy % < Vo> . s ¢ %> (),/w ongn;Ner Avg. Speed of Answer (Sec.)
15 25 75 | 100 | 150 | 200 | 250 (Seconds)
570 743 40 18 0.6 0.2 0.4 >
r 601 76.1 41 2.0 05 0.1 0.0
: 41| 659 85 44 19 0.9 0.3
: 434] 545 7.6 3.1 1.0 0.5 02
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406 621 82 4.4 1.9 0.9 05 M o~ N~ I~ I~ @O o O @© © ©
as| s26| 103| so0| 22| 10| o4 % 2 2 2 22T ETLTETI G
s28| 710l 57| 32| 15| 11 07 2 8§06 2488 ¢ =<2 3> |
440| e46| 70| 39| 17| 07| 02 [ e SWBT/CLEC l :
419| 618 72 3.4 1.0 0.4 i

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

July 1998

SWBT and CLECs Combined

Operator Services
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Kansas City
% Calls Answered in these Time Intervals (in Seconds)
% < % < % > % > % > % >
1.5 25 75 10.0 15.0 20.0

51.4 67.2 75 3.8 07 04
514 67.2 75 38 07 0.4
49.6 647 100 6.3 27 1.4
54.1 69.2 8.0 . 15 0.5

Avg. Speed
of Answer
{Seconds)

27
27
31
2.5

% Calls Answered in these Time Intervals {in Seconds)
% < % < % > % > % > % >
15 25 7.5 10.0 15.0
493 639 125 85 42
39.6 54.4 15.1 95 43
59.0 14.8 g8 49
49.2 19.2 6.1

Avg. Speed
of Answer
(Seconds)

Eastern Missouri

% Calls Answered in these Time Intervals (in Seconds)
% < % < % > % > % > % >
25 75 10.0 15.0 20.0

of Answer
(Seconds)
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Kansas and Western Missouri Combined

% Calls Answered in these Time Intervais (in Seconds)

% < % > % > % > % > % >

2.5 7.5 10.0 15.0 20.0 25.0

Avg. Speed
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(Seconds)

No Data - Office Consolidations took place
300} 515] 119] 7ol 271 15|

i

Directory Assistance
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Kansas City

% Calls Answered in these Time Intervals (in Seconds)

% < % < % > % > % > % > % > of Answer
15 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)
410 55.7 16.2 106 5.0 27
319 488 19.4 13.2 80 32
312 47.8 217 15.2 9.0
357 50.6 14.1

17
1.6
35
7.1 2.4
St. Louis
% Calls Answered in these Time Intervals (in Seconds)
% < % < % > % > % > % > % >
15 2.5 7.5 10.0 , 200
477 61.8 13.8 95 36
374 531 16.6 10.1 22
45.8 60.8 139 92
316 46.0 21.0 13.7

F{ Avg. Speed
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(in Seconds)
% < % < % > % > % >

% > % >
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% < % < % > % > % >

% > % >
1.5 25 7.5 10.0 15.0 200 25.0

Avg. Speed
of Answer
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No Data - Office Consolidations took place
16.0 9.6 4.2 191 114

12.5 73 23 0.6 03
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PERFORMANCE MEASUREMENT TRACKING July 1898

Operator Services and Directory Assistance SWBT and CLECs Combined

Operator Servises
T

% Calls Answered in these Time Intervals (in Seconds) Avg. Speed Avg. Speed of Answer (Sec.)
Measurement 3 % < % < % > % > % > % > % > of Answer
] No.ss61 B 15 25 75 100 | 150 | 200 | 25.0 {Seconds)
g Jan9Bf{ 305 s501] 119 5.8 12 0.2 0.1 B 36
Fe-98f] 220| 386| 160| 69| 16| 02| 01§ 42 1 G..
Mar-98Ff 2131 375| 206] 113 36 186 07 49 [ 1 T 'CF
apr-98f] 213| a3gs5| 167 8.1 2.1 0.5 0.1 b 4.4 B )
e Kansas and Westem Missouri Combined T
% Calls Answered in these Time Intervals (in Seconds) Avg. Speed +
5 % < % < % > % > % > % > % > of Answer | ) )
i 15 2.5 75 | 100 | 150 | 200 | 250 (Seconds) @ o ® ® o w ©
Feb-981: 2 2 % 2 2 2 2
Mar-98 s ¢ 2 < & 3 =
Apr-98 b ‘
May-98 No Data - Office Consolidations took place 3 A ) g
Jun98f{ 306] 515] 11e] 701 27] 15] 08 38 b —Kansas G- West MOKS |
Julgal] 332 531] 117 7.0 2.0 0.7 0.3 35 -
Directory Assistance
S A S ST R S S T R S S S S S S S R T B S S S S G 5 S 5 SIS ST Wy SIS HRFAR & W«mevcm«wmmmx«wmmxﬁ
: Kansas
% Calls Answered in these Time Intervais (in Seconds) Avg. Speed Avg. Speed of Answer (Sec.)
% < % < % > % > % >

% > %> Bl of Answer
25 75 10.0 | 150 | 20.0 | 250 ] (Seconds)
337| 284| 187 8.1 3.9 15
245| 380 252| 108 45 1.4
220| 420 312]| 158 8.2 43 E
246( 385 260| 125 58

R R A B R R BRRR R AR

crrrorrs

Kansas and Western Missouri Combined

Calls Answered in these Time Intervals (in Seconds)
% < % > % > % > % > % >
2.5 75 10.0 15.0 20.0 25.0

Avg. Speed
of Answer
(Seconds)

Mar-98 +

No Data - Office Consolidations took place
16.0 9.6 42 1.9 1.1
12.5 7.3 2.3 0.6 03 E

ORI NN

--+@-- West MO/KS

271 - No. 58-61 - KS



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

July 1988
SWBT and CLECs Combined

rator Services

Avg. Speed

% <
1.5

% <

2.5

% >
75

% >

10.0

% >

15.0

% >

20.0

ﬂb >

25.0

of Answer [ Avg. Speed of Answer (Sec.)
(Seconds) ) e

RO ATRIHNN SO DRGNS I DO

i
1

Oct-97

Directo:

,.

e R G LA

% Calls Answered in these Time Intervals (in Seconds)

R R R R B R R A R R R R R R R R R A R R A R AR R

%

2
%< | %< | %> | %> | %> | %> | %> of Answer 2
15 25 75 | 100 | 150 | 200 | 250 (Seconds) I 7. » E
195{ 322 318| 225| 1086 5.1 18 %
166 291] 313]| 223 9.2 42 20F
140| 249 377| 256| 123| 46| 18
185 303) 337| 239) 131 6.0 26k
146 | 261 382| 275| 125 56 24EF
173| 285 323 222 9.0 46 24 F
146| 264 355| 248| 110 48 2.4

(OROO0NCONBOOTOOCORNKHRIDOCAOOOKH

271 - No. 58-61 - OK




PERFORMANCE MEASUREMENT TRACKING

July 1998
Operator Services and Directory Assistance SWBT and CLECs Combined

% Calls Answered in these Time Intervals (in Sonds)
% < % < % > % > % > % >

2.5 7.5 10.0 15.0 20.0

Avg. Spee
%> E{ of Answer
250 E] (Seconds)

SWRBT/CLEC

% Calls Answered in these Time Intervals (in Seconds) -
% < % < % >

15 2.5 7.5

. Avg. Speed E
of Answer [
(Seconds)

% > % > % > % >

10.0 15.0 20.0 25.0

et

Dec-97 1
Jan-98 1
Jun-98 1

—&— SWBT/CLEC

271 - No. 58-61 - AR



Performance Measurements
July 1998

Texas Areas
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PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) Central / West Texas

Jul-98

T s

Aug-97
Sep-97
Feb-98
Apr-98 1
May-98 1
Jun-98 4

Residence
All CLECs SWBT
No. of Mean No. Mean No. Z Value
QOrders of Days of Days
535 2.83 3.85 5.74f
848 288 3.98 -7.90f; §
1,008 267 374 -8.28
668 2.86 382 611E 251 -----SWBT ;
728 3.42 424 52854 20 ¢ —o— Al CLECs| 1
657 3.56 412 372l (o} E
755 318 375 -3.634 i
853 377 404 4778 ;
696 3.21 3.83 -3.08F i
485 3.08 371 -3.185 o ‘ E
- 5 5 5 8 8 8 :
o 5 3 8 § 3
cC z o = 2 ¢

- n A i A 4 R
SRR R R G

L2

All CLECs
No. of Mean No. Mean No. Z Value
Orders of Days of Days $
2.66 412 -1.24E:
319 428 ‘
3.04 422

4

222 443 - .- -SWBT
62 277 5.61 ~—&— All CLECs
74 370 4.88
77 426 376
106 2.08 431
141 3.87 3.79
130 2.85 3.72

3.44 3.83 T3E

Mar-98 +

A M o T R N MO X MR D KU HOOOINNADON O NN

No Field Work

02 DRHROOOODOOTRRIRRRHIEODB OO IHDOOIRNN NOIORAELINOOVOHR

Residence
AlCLECS SWET
No. of Mean No. Mean No. Z Value
£ ¥ Qrders of Days of Days
Aug-97 5,015 226 0.77 50.4
Sep-07f] 6,627 224 o7 7851f 20 4
oct-97 8,799 201 0.58 93.2 4
Nov-97 6,491 219 0.63 8473 45| -«----SWBT
Dec-97f 10,928 263 075 108.2 —— All CLECs
Jan-88 4,988 211 073 51.8:
Feb-06: 4,699 197 0.73 56.8
Mar-98 £ 4,682 1.91 071 58.1 meTTTTITIIIIEE S
Apr-98 4757 176 0.67 29.81
May-98 3,069 1.73 0.65 4051
Jun-88H 3,706 202 0.74 50.67
2 6,058 1.84 0.76

1_12Mo. Total 9810 | 212 071 B
O A oy

Business

N A AN N S O S NN N AN B N o A N N NN AN N PSS NN
RARARODRL o

D000 DODRK RO RRARHTDRRRA DRI RO RN

All CLECs SWRBT
No. of Mean No. Mean No. i
Orders of Days of Days
269 1.63 0.62
1,256 3.21 0.67
1,200 1.48 0.66

752
625

213
1.54

—@—All CLECs

Jan-98 624 177 0.74

Feb-98 752 23 0.67

é Mar-28 1,042 1.65 0865
Apr-88 1,194 1.58 072

2334 1.09 0.85

1,403

2.26

271 - No. 22a



PERFORMANCE MEASUREMENT TRACKING Jul-98

Provisioning (POTS) Central / West Texas
Mean Installation interval (Days) - No Field Work
Residence i
All CLECs SWBT il 3.0
No. of Mean No. Mean No. Z Vaiue
Qrders of Days of Days 251
2.0-L el
451 . feeve..oWBT
; —e—AIICLECs
2,790 2.77 209 13e7El o1 R
2760 253 196 1278l | s
2,461 2.65 1.93 18.45F 05 4
: 1,822 222 1.86 8.02f|
May-88 £ 1,534 228 1.85 8.08§ 00 PN L
Jun-98 1,780 265 197 12.05 Th R r om o~ @ o® @ o ©® o o
X 3 o o o o [ o 9 o D 3 D
Jul-98 1,903 2.94 2.0 2 ¢ & 3 § = 2 5 & & & 3
3 T FERmon PRE < 8 0o 2 8§ 8 ¢ £ <« 8§ 3 S
el i E;(:\\a,
Business ’5.
All CLECs SWBT ] 40
No. of Mean No. Mean No. Z Value [
Orders of Days of Days 351 p
5 304
25 1
20 4 ----- -SWBT
3 —&— All CLECs
197 0.26§ 15#
176 200F 5]
1.32 7.35f: W
1.40 2608 051
144 4‘17835 R e S L —
el wol 535553838838 g
. A o o B > [+ [ Fel = = > [ =1
St 2 4§ o 2 8 5 ¢ 3 2 & 3 3
AR e
SR S 3

n installation interval (Days) - No Field Work

All CLECs SwaeT 186
No. of Mean Na. Mean No. Z Value
Orders of Days of Days 14
12 1
1.0
08} - --..5WET :
: —&— All CLECs §
06 J
0 1
02 1
0.0 ¢—o—=o-
~ ~ ~ 4
<& o] [+ 8
v & 3 '
L v O
P O O O P N DN OO DNt ettt
iness
Alt CLECs SWBT
No. of Mean No. Mean No. Z Value 14
Orders of Days of Days 12 {
10l
08 4
06 -~—@— All CLECs
202 0.94

271 - No. 22¢ NTC CW



PERFORMANCE MEASUREMENT TRACKING Jul-98

Provisioning (POTS) Central / West Texas

Mean installation interval (Days) - N Field ok - T Orders

S R X D R N AN P AN A AN A AR A I
Residence
All CLECs SWBT
No. of Mean No. Mean No.
Orders of Days of Days

- e <SWBT
—&— All CLECs

Business
All CLECs SWEBT
No. of Mean No. Mean No. Z Value
Orders of Days of Days

--e---SWBT
—&— All CLECs

Jan-98 ¢

271 - No. 22d NTC CW




PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS-Like UNE COMBOS)

Measurement
No. 22

SRS
AR

R
RSB BR R

Jan-98

Feb-08f;
Mar-98 k:
Apr-98
May-08f
Jun-98¢:

Jul-88

12 Mo. Total

Mean instailation interval (Days) - UNE COMBOS

July 1998

Central / West Texas

Combas Res/Bus
All CLECs Swer - =
No. of Mean No. Mean No. Z Value 1 . PTLET et
Orders of Days of Days Seien” LT
1
25
2
5| 2.0 ¢
19 195 434| Base<30f
1 1.00 375 Base<3ofy [
3 0.33 412 Base<30f 10}
16 313 382 | Base<30
054
2.00 371 | Base<30f
3 2.00 403 | Base<30fi| 00 + —— * * +
nia 437| Base<30 g 3 3 ] 3 3 8
T — 5 2 & 5 3 5 3
48 2.2 405 bimii K . = = °

271 - No. 22b

- -C-swer
—@— All CLECs



PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) Central / West Texas

Rwdence

All CLECs

No. of # Instalt % Instail % Install
Orders inSDays | inSDays | inSDays
535 505 94.39% 87.70%
Bag ™ 93.28% 83.49%
1,008 977 97.12% 88.30%
668 638 95.51% B8.67%
728 90.11% 82.45%
657 577 87.82% 83.91%
755 91.66% 89.47%
853 80.74% 88.68%
696 94 25% 89.83%
485 94.43% 90.47%
540 88.70% B5.49%
88.88%

A R 2 R A N I R AL

—

Business

e e <SWET
wnmip—ems Al CLECS

Jan-98 |

Nov-97 }
Feb-98 4

AP ARS X G803
RS SN RIERNRB

All CLECs
# Instai % Install % Install Z Value
inS5Days | inSDays | in5Days
31 96.88% 87.66%

53 89.83% 82.37%

69 88.46% B88.42%

69 95.83% 87.65%

60 96.77% 81.14%

58 78.38% 84.00%

72 93.51% 88.80%
95.28% 88.21%
97.16% 90.66%
99.23% 90.55%
91.43% 88.89%

R e TRt svernremTtwrerrtvevrre

102] 1034 '

NS N A AR S AR A LA

Mar-98

Res»dsnce

All CLECs
# install % Install % Instali
in 3 Days in 3 Days in 3 Days
4,141 82.57% 96.81%
5,623 84.85% 97 11%
7.720 87.74% 98.32%
5,423 83.55% 97.77%
7.956 72.80% 96.97%
4,041 81.01% 97.08%
3,939 83.83% 97.61%
3,947 84.30% 97.40%
4,281 89.80% 98.38%
2.803 91.33% 98.13%
3,079 83.08% 96.40%
4,846 79.80%

:; MMWMW Meoomw«
[_12Mo Tom}]

).m P NSRRI AN .:mw.u RRNA NN prore—

-—@-— All CLECs

Jan-98 {

e o e A T PP A PO P05
LR ERRR RN R
Busmess

All CLECs
# Instal| % Ingtall % Install Z Value
in 3 Days in 3 Days in 3 Days
261 97.03% 96.75% 0.26

1,094 87.10% 95.91% 1408
1.070 89.17% 97.25% 15.10
638 84.84% 96.77% 16.33

551 88.16% 97.32% 12.80

526 84.29% 96.85% 16.33

652 86.70% 97.20% 15.55

925 88.77% 97.20% 1465
81.62% 97.22% 10.44
96.49% 97.67% 337
77.69% 96.72% 31.62
76 93% 95.84% 31.96

Dec-97 +

271 - No. 23



PERFORMANCE MEASUREMENT TRACKING July 19988

Provisioning (POTS) Central / West Texas

All CLECs
% Missed % Mesed | % Missed
Due Dates | Due Dates | Due Dates
41 7.09% 10.32%
50 5.45% 10.88%
54 4.90% 12.10%
81 8.01% 10.68%
60 7.31% 11.43%
64 8.31% 10.08%
67 7.83% 9.96%
80 8.47% 10.51%
7.62% 11.23%
8.12% 10.86%
10.08%

Jan-98 1
Feb-98 {
Mar-98 w

Dec-97

All CLECs
YV
Orders Due Dates | Due Dates | Due Dates
35 3 8.57% 10.95%
75 4 5.33% 10.35%
91 11 12.00% 11.62%
99 8 8.08% 11.62%
89 3 3.37% 11.86%
28| 2074% 9.87% : ** 1
2{ 2085% 8.80% A »
11 7.53% 10.40%
13 8.07% 10.39%
14 8.19% 2.27%
11 7.84% 9.08%

Nov-87 1
Jan-98 +
Feb-98
Mar-98 4

Dec-97

B T e
i; [ tasal —.

prereveren wmmm R A SN P AN AR SR ANS BN BB AT OO

Percent SWBT Caused Mlss Due Dates - No Field Work

R|donce

All CLECs
# Missed % Missed | % Missed
Qrders Due Dates | Due Dates | Due Dates
7,162 0.03% 0.06%
9,306 0.05% 0.06%
11,827 0.03% 0.04%
8,759 0.02% 0.05%
14,573 0.04% 0.04%
9,393 0.03% 0.03%
7.894 0.04% 0.05%
8,386 0.11% 0.06%
8,214 0.05% 0.06%
6,625 0.06% 0.05%
7,157 0.07% 0.08%
0 06%

All CLECs

»ma»mmwmmuwm

Feb-98 +

Busm-ss
Al CLECs SWBT
% Missad % Missed % Missed
Due Dates | Due Dates { Due Datas
0.00% 0.62%
0.30% 0.81%
0.25% 0.71%

0.21% 1.55% ' .- <SWBT

0.25% 1.41% ) . 1 @ All CLECs
0.10% 0.65% ! .

0.13% 0.55%
0.64% 0.49%
0.19% 0.90%
0.00% 0.48%
0.09% 0.46%
0.38% o 81%

Hlo v oo w s s ®oO

Feb-98

ATA ML N4



PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) Central / West Texas

P.rccntSWlTMiu-dDuoDMDuﬂouckoanﬂ&bs

Residencs

All CLECSs

% Missed % Missed

Due Dates { Due Dates
26 4.50%
38 4.14%
37 3.35%
33 4.33%
26 3.17%
42 5.45% ’

45 5.26% . )

50 5.30% :

43 537%

5.70%

5.91%

All CLECs
7 Missod - % Missed
Oue Dates | Due Dates | Due Dates
0.00% 7.20%
2.87% 7.25%
7.69% 7.88%
8.08% 7.76%
1.12% 7.88%
14.81% £.49%
16.18% 6.50%
411% 7.45%
5.59% 7.90%
5.85% 7.00%
3.47% 6.71%
1.97% 7.24%
040 v
g-!m

A A AN AN PN A RSP

To-i--sweT
—e—AICLECS

A NN AN

P«cent SWB Mi:ud Due D-tu Dua to Lack of Fadﬁths > DI S

OO KA H SRR IR DK AR
Residence

All CLECs SWBT

¥ Missed % Missed | % Missed

Due Dates | Due Dates | Dus Dates
0.00% 4.95%
5.26% 5.98%
2.70% 4.88%
6.06% 4.42%
7.69% 5.32%
2.38% 6.05%
0.00% 4.59%
4.00% 5.34%
4.65% 8.49%
6.06% 6.59%

19.44% 6.71%

5.18%

NN O =N 2N O

|_12Mo. Tom] -EZI

\MW)\NV‘: Rt RN NN WIS NS R P RN
BRI BB AR SR

Business

All CLECs SWBT
No of | #Missed | % Missed | % Missed
Orders Due Dates | Due Dates |{ Due Dates
nla 6.98%
0.00% 6.15%
0.00% 8.66%
0.00% 6.76%
0.00% 11.13%
0.00% 12.50% : ~—@—— Ali CLECs
11.76% 5.33%
0.00% 9.93%
33.33% 9.00% | Base < 30
10.00% 897% | Base <30}
0.00% 8.06%
25.00% 5.98%

s 0 o W OO DO O OO




PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

July 1898
Central / West Texas

Pcmnt SWEBT Missed Due Dltcs Due to Lack of Fac:litia > 90 Days

A AR AR R P AL AR

All CLECs
% Missed . % Missad
Due Dates | Due Dates | Due Dates
0.00% 0.40%
0.00% 0.11%
0.00% 0.11%

0.00% 0.68% 2 —----<SWBT
0.00% 0.13% E o ' ——&—All CLECs
0.00% 0.22%

0.00% 0.17%
0.00% 0.07%
0.00% 0.35%
0.00% 0.30%
0.00% 0.25%

0O 0O 0O 0000 o0 Qo0

AL AN AN I A DD P S0 0 A 15 25D R D IS S

o
Mar-98 @

All CLECs
% Missed N % Missed
Due Dates | Due Dates | Due Dates

n/a 0.38%
0.00% 1.33%
0.00% 0.00%
0.00% 0.20%
0.00% 1.82%
0.00% 0.42%
0.00% 0.44%
0.00% 3.61%
0.00% 0.00%
0.00% 0.64%
0.00%

—‘OOOODOOOOOO

(TR DR AOHRAHRRN WMa RRRLOUGATONN:

% 12MOT .v—__l_*“‘

T T et rrer ey pererrrrrreerhrrerrrverrrvrmn

Dec-97 ¢

of Days 10.0«-..---..__ .
531 ‘ 3 Teent
739 2
56.76
582 | 60

7.58 : 3 < —— All CLECs

6.19 . A3E

516

9.30

80 l

7.00
11.78

Dec-97 4

of Days

12.05
10.76
11.99
10.89
15.97 —@— All CLECS
13.81

111
1455
11.93
12.44
12.54
11.56

Oct-97 4
Nov-97 4
Feb-98 1
Jun-98 4

12 Mo. Total

271 - No. 25-26



PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

July 1998
Central / West Texas

Res|dence

All CLECs
# Trouble % Trouble | % Trouble
Reports Reports Reports

27 467% 5.49%

45 4.90% 473%

37 3.35% 4.50% :
a3 5.64% 5.48% A9f] T
28 3.41% 3.78% :
49 6.36% 461%
36 421% 4.18%
41 4.34% 3.82%
4.49% 3.97%
6.22% 4.04%

Dec97 4
Jan-98 1
Feb-98 {

Busmess

All CLECs
#Trouble | % Troubie | % Trouble
Reports Reports Reports
571% 3.71%
1.33% 3.65%
0.00% 2.53%

2.02% 2.99% e 5. eaeen«SWBT
1.12% 2.02% X . —@—— All CLECs
1.48% 2.56% 7o ;

0.00% 2.63%
2.74% 2.96%
0.00% 2.54%
1.17% 2.48%

- A N O B&ON~-~ANMNO =N

% Trouble | % Trouble
Reports Reports
1.94% 2.56%
1.85% 1.87%
1.84% 1.70%
2.25% 1.92% 8 ] . .ee - -SWBT
207% 1.70% i
2.86% 1.57% '
2.80% 161%
1.90% 1.38%
1.93% 1.50%
2.14% 1.54%

1. 37% 1.60%
; no»vﬂoc»' wwmmw«w-:

wf  osce 2175 vorw]  17i]

T Lw”“’”““ cocercecconepooon ::;»mm«m::wuwwm S
usiness
All CLECs sSweT
# Trouble % Trouble | % Trouble
Reports Repornts Reports
0.74% 2.06%
0.00% 1.83%
0.37% 1.22%
0.26% 1.91% - swWaT
0.33% 1.24% : —@— All CLECS
0.31% 1.53% -4, ’
0.13% 1.26%
0.48% 1.19%
0.19% 1.11%
0.56% 1.10%
0.37% 1.25%
0.30% 1 23%

:sx:mcommwm:xuxmom

Mar-98 +
Apr-98 1

I

271 - No. 27



