
Ordering REPORT: PERCENT FLOW-THROUGH SERVICE REQUESTS (SUMMARY)
REPORT PERIOD: 07/01/1998 - 07/31/1998

LESOG FLOW-THROUGH %I ADJUSTED
(RAW DATA) FLOW-THROUGH %

REGION

- RETAIL RESIDENCE I 96.10%
- RETAIL BUSINESS 79.86%

EXHIBIT WNSPM REPLY - 4e



Ordering REPORT PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 07/01/1998 - 07/3111998

Company METHOD OF RECEIPT PROCESSING FLOWTHROUGH

Total
Fatal Mech Auto LESOG LESOG CLEC

Name Rejects EDI LENS LSR's Clarify Eligible Flowthru Errors Flowthru

# 1 0 0 151 151 36 115 76 29 88.20%

#2 0 0 151 151 1 144 73 52 7978%

#3 0 0 347 347 13 334 289 45 100.00%

#4 0 0 242 242 19 223 171 38 92.66%

#5 3 0 629 629 23 599 448 151 100.00%

#6 141 462 0 462 47 411 264 109 87.33%

#7 0 0 129 129 22 86 37 36 74.34%

#8 0 0 115 115 3 110 81 21 91.46%

#9 0 0 231 231 20 205 199 4 99.22%

# 10 0 0 55 55 3 50 40 7 93.88%

# 11 0 0 288 288 15 226 103 0 45.58%

# 12 0 0 349 349 5 331 291 10 90.65%

# 13 0 0 107 107 9 95 77 13 94.26%
# 14 14 222 474 696 7 650 419 77 73.12%

# 15 0 0 348 348 2 332 310 11 96.57%

#16 0 0 28 28 1 27 26 1 9901%
#17 0 0 30 30 7 22 5 13 5302%
# 18 6 0 71 71 5 64 39 18 8568%

# 19 66 390 0 390 31 196 59 101 62.30%
#20 0 0 275 275 3 268 247 16 97.83%
# 21 0 0 208 208 8 199 168 23 95.41%
# 22 0 0 38 38 8 24 6 13 56.12%
# 23 3 0 1590 1590 80 1478 1344 99 97.47%
#24 0 0 56 56 0 56 55 0 98.21%
#25 0 0 36 36 1 33 13 15 71.38%
#26 3 0 878 878 12 863 688 175 100.00%
# 27 0 0 201 201 12 189 149 13 84.82%
#28 1 0 231 231 14 214 188 26 100.00%
# 29 7 0 256 256 12 192 109 0 56.77%
# 30 1 0 818 818 50 758 687 36 95.09%
# 31 0 0 195 195 7 187 105 61 83.09%
#32 1 0 164 164 6 135 62 65 88.43%
# 33 0 0 43 43 0 42 39 2 98.03%
# 34 0 0 278 278 43 233 142 91 10000%
# 35 0 0 54 54 8 41 18 17 75.02%
# 36 0 0 291 291 6 283 255 19 96.47%
# 37 0 0 79 79 10 52 29 17 82.87%
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Ordering REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 07/01/1998 - 07/31/1998

EXHIBIT WNSPM REPLY - 4e

# 36 2 0 590

# 39 66 530 0

#40 1 0 1524

# 41 1 0 146

#42 0 0 1206

#43 7 132 0

# 44 1 0 264

#45 0 0 200

# 46 6 0 944

#47 0 0 32

#46 6 103 274

#49 16 0 117

#50 10 0 3745

# 51 0 0 97

#52 2 0 426

# 53 0 0 127

# 54 1 0 395

# 55 0 0 31

# 56 0 0 36

# 57 0 0 605

# 58 j 1957 ;523

# 59 0 0 102

# 60 2 0 112

# 61 16 0 2206

# 62 0 0 269

# 63 0 0 276

#64 0 0 24

#65 0 0 547

#66 0 0 150

# 67 47 181 607

#66 1 0 54

#69 0 0 56

# 70 0 0 199

# 71 0 0 237

#72 0 0 1259

# 73 0 0 444

# 74 0 0 64
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90.88%49821938 29148 21961438 3977 28326 32303

Total
Fatal Mech Auto LESOG LESOG CLEC

Rejects EDI LENS LSR's Clarify Eligible Flowthru Errors Flowthru
... _--TOTAL
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ERROR BREAKDOWN FROM 6/5/98 TEST DATA
EXHIBIT WNSPM REPLY - 5a

ErrorTypM Comment Business Rule BST CLEC NE TOTAL %

Conversion As Specified Issued to convert
BST account to Number Portability

ACCOUNT HAS PENDING ORDER account for GLEC Not Applicable 1 1 021%

CLEC issued LSR to disconnect accounl Service order cannot be issued on final

ACGOUNT IS FINAL that is already FINAL account 6 6 128%

GLEC is requestrng an additronalline at Addllional Une(s) must be Indicated on

ADL NOT FURNISHED BY CLEC service address of end user servIce order by use of "ADL" FID 34 34 7.28%-_..""-_. -- f---
CLEC is restricting casual use of 3 way
calling by end user Incorrect spacing

BUILDFID DOES NOT KNOW HOW TO FORMAT between FID Data One space IS allowed between FID dala 20 20 4.28%
-

CLEC profiles are established With "Q"

CANNOT GENERATE BILLING NAME AND ADDRESS CLEC Profile not updated on CLEe lables account data on master account 2 2 o 4J'l'u
--------- ~ ..._---- -----~ - -_.-

End user's account already owned by

CLEC ALREADY OWNS ACCOUNT CLEC CLEC cannol convert own account 2 2 043%-_._.---
Disconnect orders are processed for CLEC

--- --.-----

CLEC trying to Disconnect end user's
CLEC DOES NOT OWN THIS ACCOUNT account of another LEe that owns account 5 5 107U!!)

Cl.EC changed CREX type and failed to Reason for ordel changes (Supp) musl be

CREX4 MISSING IN RMKR Input SUPI' reason In Remarks. documented In remarks section of LSR 1 1 021%

Telephone number aSSigned to service Cl.EC reserves available telephone
DATA LENGTH DOES NOT MATCH REQUIREMENTS order is not available numbers from AHAS 2 2 043%,

Miscellaneous Account Issued to establish
directory listing for Number Portability Svc

DSAP NOT AVAILABLE (NXX of CLEC) Not Applicable 5 5 107%

Conversion As Specified Issued to convert
BST account to Number Portability

DUE DATE COULD NOT BE DETERMINED account for Cl.EC Not Applicable 27 27 5.78%

Cannot proVIsion features and fucnhons thal

DUPLICATE PON SUBMITIED BY Gl.EC DUP PON submitted by CLEC are already wmkln9 on the same hne 3 3 064%

GLEC IS inputting USOCs manually VS
uSing Features and ServIces Screen to
order services available at end user's USOC features are provIsioned when

FEATURE NOT FOUND IN TABLE address available in central offtce 86 86 18.42%

GLEC IS inputting USOCs manually VS
using Features and ServIces Screen to
order services available at end user's USOC features are provIsioned when

FEATURE NOT FOUND IN TABLE. CORRECT RATE ZONE MILEAGE USOC POPULATED address available in central office 3 3 o 64%

CLEC IS Inputllng USOCs manually VS
uSing Features and Services Screen to
order services available at end user's U~OC features are provIsIoned when

FEATURE NOT FOUND IN TABLE, OUT TO SOER address avallable In central offIce 9 9 193%



ERROR BREAKDOWN FROM 6/5/98 TEST DATA
EXHIBIT WNSPM REPLY - 5a

EnorTy~ Comment Business Rule BST CLEC NE TOTAL %
~

Miscellaneous Account Issued to establish
directory IIstong for Number Portability Svc

LINE CLASS OF SERVICE MISSING REF NUM (NXX of CLEC) Not Aoollcable 2 2 043%

Conversion As Specilled issued to convert
BST account to Number Portability

LOCBAN RESH AND COMPANY CODE DO NOT MATCH,CUST NAME DOES NOT=LSR account for CLEC Not Applicable 1 1 021'%
-"~--_._-

Cannot provision features and fucntlons lIlat

MANUAL ALL EXISTING LINES NOT COVERTED NOT LESOG ELIGIBLE DUP PON submllled by CLEC are already working on the same line 1 1 021%
-- ---

System Fallure No Response between
MANUAL LESOG UNABLE TO HANDLE LEO and LESOG LSR IS loaded Into LEO passed to LESOl; 2 2 04]%-_......-_... - --------------

CLEC is requesting an addItional line at Additionalline(s) must be IIldlcated on

MANUAL-NOT IN LESOG FUNCTIONALITY service address 01 end user servIce order by use 01 "ADL" FID 1 I 021%

CLEC IS requestong an additional line at
servIce address of end user End user's
account is denied for non-pay by another Addl\lOnalline(s) musl be indicated on

MANUAL-NOT IN LESOG FUNCTIONALITY CLEC servIce order by use of "ADL" FID 1 1 021%

LESOG ServIce order requlfements not
MANUAL-NOT IN LESOG FUNCTIONALITY Class 01 Service "PBC" tallffed In N.C wllllen at thIS time 3 3 064%- -_.- f--

USOC features and functions wrll be
"retained" on all Conversion As SpeCIfied

MANUAL·NOT IN LESOG FUNCTIONALITY CLEC Issued Conversion As Is LSR's 7 I 150%

CLEC is inputting USOCs manually VS
using Features and ServIces Screen to
order services available at end use(s USOC features are provIsioned when

MANUAL-NOT IN LESOG FUNCTIONALITY address. EX UPPOI vs UPP available in central office 1 1 021%

ConversIon As Specified issued to convert
BST account to Number Portability

MIGRATION D ORDER COMPLETED account for CLEC Not Applicable 1 1 021%
--~-_.

_....~,._~
System Failure. No Response between

ORDER ERROR LEO and LESOG. LSR IS loaded into LEO, passed to LESOG 106 106 22.70%

Street Address On Conversions, Change.
Disconnects. DeOials and Restorat LSR's Address Validation contract agreement lor
should match TN of end user account E1's should match BST's Legacy Syslems

ORDER ERROR beong converted and SOER DocumentatIon 17 17 364%
BST "EDI" Testing. Referred to Mike Company Code 8001 for BeliSouth IS

ORDER ERROR Buchannan to exclude from reports exeluded from Flowthrough report 2 2 043'%

CLEC is inpulling USOCs manually VS
uSing Features and Services Screen to
order services available al end user's USOC fealures are provIsioned when

ORDER ERROR address avaIlable In central offIce 3 3 064%



ERROR BREAKDOWN FROM 615198 TEST DATA
EXHIBIT WNSPM REPlY - 5a

ErrorTYJIM Comment Business Rule BST ClEC NE TOTAL %

ClEC is requesting an additional hne at Additionalline(s) musl be indicated on
ORDER ERROR servrce address of end user service order by use 01 "ADl" FID 3 3 064%

USOC features and functions will be
"relained" on all Conversion As Specified

ORDER ERROR ClEC Issued Conversion As Is lSR's 5 5 107%

SeNiee order requirements ace not wullen at
ORDER ERROR Conversion As Specified. Indented listing this time 1 1 021%-

Comma, followed Py a space separates last
ORDER ERROR Directory lIsltng Error name and first name In Surname l istmgs 1 1 021%

-_._~----

Cannol prOVISion features and fucntions thai

ORDER ERROR DUP PON submilled by CLEC are already working on the same hne I I 021%
-- - --- "~~

ORDER ERROR FID dala Incorreclly formalied wllh comma FID data IS separated by comma and space 2 2 043%

Invahd Class of Service for Caller ID Class of service USOC must malch fealure
ORDER ERROR feature ordered 1 1 021%

NPA NXX IS dellved from central office
ORDER ERROR Invalid exchange for NPA NXX serving end user's address 2 2 043°1...----.. --

Comma followed by space separates last
and Flrsl 'lame In Surname Directory

ORDER ERROR lIsllng Error listing 6 6 126%

Mishandled By Rep (Missed FOC and Descriptions of LSR acltvity (ACT) codes
ORDER ERROR Delayed Service) are found In CDIA 2 2 043%

No error found on slreet name lEO Address Validation conlract agreemenl for
matched RSAG and service order street EI's should malch BST's Legacy Systems

ORDER ERROR address and SOER Documentallon 2 2 043%

lESOG program will add all miscellaneous
,ORDER ERROR No errors found In lEO charges ie, AHP, AHPLA, and TDG 20 20 428%r-

lESOG Service order requilements not
ORDER ERROR Unnumbered Address wIIlIen at this time 2 2 043%

USOC features and funcltons will be
"retained" on all Conversion As SpeCified

OUT TO SOER CLEe issued Conversion As Is lSR's 1 1 021%f---
No error found on slreet name lEO Address Vahdalton contract agreement for
malched RSAG and service order street E1's should match BST's legacy Systems

OUT TO SOER address and SOER Documentation 1 1 021%
PICllPtC IS REQUIRED ON INWARD ACTIVITY ClEC Issued "New" Connect Without PIC is reqUired on New "N" service order

ordellng PIC type 1 1 021%_.__ . _._--~.



ERROR BREAKDOWN FROM 6/5/98 TEST DATA
EXHIBIT WNSPM REPLY - Sa

ErrorTyPM Comment Business Rule SST CLEC NE TOTAL %

Conversion As Spec.f,ed .ssued to convert
SST accounlto Number Portability

REFD TO COMPLEX-(COPXX CLASS OF SVC) account lor CLEC Not Aoollcable 1 1 021%

Street Address on Convers.ons. Change.
Disconnects, Denials and Restoral LSR's Address Valldat,on contraci agreemenl for
should match TN of end user account El's should match SST's Legacy Systems

RSAG NO EXACT MATCH ON STREET NAME being converted and SOER Documentallon 2 2 043%

LESOG Service order requirements not
RSAG· RT OR BX INVALID FORMAT Unnumbered Address written al thIS lime 1 1 (J 21'Yo

,_., .·No"_.' .•____._"~_" --- ~_._--
.- ._--

Sheet Address on Conversions, Change,
Disconnects Denials and Restoral LSR's Address Validation r:ontract agreement for

should match TN of end user account Us should match BST's Legacy Systems

RSAG 71P CODE NOT FOUND being converted and SOER Documentation 4 4 086%
-'_...~_.--- ._----"_. .~ --------_.

lESOG service order reqUirements are nol

SERVICE ORDER NUMBER REO CLEC requesllng ISDN line wllllen lor Complex Accounts 2 2 043%

Comma followed by space separates Last
and First name .n Surname Dlreclory

sacs ERROR FOR Loshng Error lIsling 3 3 064%

JSOC= BCR ON LESOG TABLE INVALID FOR SWITCH TYPE AND VALID FOR STATE USOC= CREX 1
::>N LESOG TABLE INVALID FOR SWITCH TYPE AND VALID FOR STATE, USOC= TTR ON LESOG CLEC IS Inpulling USOCs manually VS
fABLE INVALID FOR SWITCH TYPE AND VALID FOR STATE uSing Features and Services Screen to

order services available al end user's USOC features are provIsioned when
address available In central office 1 1 021%

CLEC 's ,npulling USOCs manually VS
uSing Features and Services Screen 10

order services available al end user's USOC fealures are provosloned when

JSOC= CREX11NVALIO FOR THIS STATE address available In central office 14 14 3 00%

CLEC IS mpultlng USOCs manually VS
using Features and Services Screen 10

order serv,ces available at end user's USOC lealUles are provIsioned when
JSOC= CREXl ON LESOG TABLE INVALID FOR SWITCH TYPE AND VALID FOR STATE address available In central office 12 12 2 ~7%

CLEC 's Inpulllng USOCs manually VS
JSOCo CREX 1 ON LESOG TABLE INVALID FOR SWITCH TYPE AND VALID FOR STATE USOC~ TTR uSing Fealures and Services Screen to
)N LESOG TABLE INVALID FOR SWITCH TYPE AND VALID FOR STATE CORRECT RATE ZONE order services available at end user's USOC fealutes are provIsioned when
IIIILEAGE USOC POPULATED address available in central office 6 6 128%

CLEC IS onpulhng USOCs manually VS
usong Features and Servrces Screen to

order servoces available at end user's USOC features are provls.oned when

JSOCc CREX ION I ESOG TABLE INVALID FOR SWITCH TYPE AND VALID FOR STATE.USOC= ESX address ava.lable In central offoce 2 2 043%
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ErrorTyPM Comment Business Rule BST CLEC NE TOTAL %

CLEC IS Inpulllllg USOGs manually VS
uSing Features and SelVlces Screen 10
order services available at end user's USOC features are arovlsloned when

USOC= CREX2 INVALID FOR THIS STATE address available in central oHice 2 2 043%

GLEG IS inputting USOCs manually VS
uSing Features and SelVlces Screen to
order selVices available at end user's USOC fealures are provIsioned when

USOC= CREXA INVALID FOR HilS STATE. LSR CANCELLED CREXA NOT VALID IN THIS AREA address available in central oHlce 2 2 043%
----------_._-- -

CLEG is Inpulling USOGs manually VS.
usmg Features and Services Screen to
order services available at end user's usoe features are provIsioned wilen

USOV ,,:OX UN L,,:oUG I ASL" INVALID ~OR SWII U; I YP" AND VALID ~UR S I A I" address available In cenlral ollice 2 ) o4J%--- _.._-_. ..~~.~
.. - ...- - ...- --------

CLEC rs Inpuiling USOC. manually VS
usmg Features and Servtces Screen to
order services available at end user's USOC features are provIsioned when

USOC= HBG ON LESOG TABLE INVALID FOR SWITCH TYPE AND VALID FOR STATE address available In central oHlce 4 4 086%

ClEC IS IIlputling USOCs manually VS
uSing Features and SelVlces Screen to
order selVices available at end user's USOC features ale provIsioned when

USOC= NSQ ON LESOG 1ABLE INVALID FOR SWITCH TYPE AND VALID FOR STATE address available In central oH.ce 1 1 021%

CLEC rs Inpulling USOCs manually VS
USOC= NSQ ON lESOG TABLE INVALID FOR SWITCH TYPE AND VALID FOR STATE. FEATURE NOT uSing Features and Services Screen to
FOUND IN TABLE order services available at end user's USOC features are provrsloned when

addles'S avallab\e to centra' of1lce 1 1 021%

ClEC IS InpUlling USOCs manually VS
USOC= NSS ON LESOG TABLE INVALID FOR SWITCH TYPE AND VALID FOR STATE FEATURE NOT uSing Features and SelVlces Screen 10
FOUND IN TABLE order services available at end user's USOC features are provIsioned when

address available In central office 1 1 021%
-~_ ..,_.~._._~~~- .._._._--------- - ------

ClEC IS IIIpuUtng USOCs manually VS
uSing Features and Services Screen to
order services available at end user's USOC features are proviSIOned when

USOCo NXM INVALiD FOR THIS STATE, NXM NOT A VALID USOC address available in central office 1 1 021%

161 246 40 467
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us,ng f.atu'.' eM S.f"VlCeS Sa.en 10
or<Sef ""'lCe, ....I~.b'••t.nd use(s uSOC 'e.lules .fe p,ov,51ofl",d ""',.n
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ERROR BREAKDOWN FROM 7/2198 TEST DATA

IEnvrT¥.... Comment Business Rule BST CLEC NE TOTAL %

ClEe Issued lSR 10 disconnect accounl Service order cannot be processed on FINAL
ACCOUNT IS FINAL thai IS already F(NAl account 3 3 009%

ClEe IS requesting an addllional line al Addllionalline(s) must be Indicated on
ADL NOT FURNISHED BY CLEC resldenbal address of end user service ordel by use 01 ADL FlO 51 5/ 13.07"/.

ClEe IS restrlctlng casual use of 3 way
calling by end user flO data IS Incorrectlv

BUILDFID DOES NOT KNOW HOW TO FORMAT formatled One space IS allowed between FlO data 50 50 11.47%

Street Address and Bllhng flOs on Address vahdatlon cunhacl agreement '01

Conversions, Change, Denials and Restore EI'5 should match legacy Syslems and

CALL FORWARDING NUMHlH MI~SINGOR INVALID l SR's should match TN of end usef SOER billing lequlIements 1 1 023"/0
--- --- -"_.- ---~ --~

CLEe issued con....ersion on account which

ClEC AlHlADY OWNS ACCOUNI lhey already own ft,.ccount caflnot be convef1ed to same GLEe
--~

1
1------

1 023%_,_'0-

ILl l-:C Issued SUP 10 make changes on
lESOG IS plogrammed to add serVice Vldel
number and CRD Informallon 10 aU vefSlon~

CRO INFORMATION ON SUPP ORDER REQUIRES MANUAL Rl ENTHY ·lSR 01 pending oloels 1 1 U LJ"I"

CorwerSIQII As Sp€clfied issued 10 con .....eft
BS T account to Number POf1ablllly account Conversion 01 BST aCCQunlto Number

CRO INFORMATION ON SUPP ORDER REQUIRES MANUAL RE-ENTRY lor CLEC Portability IS processed manually 3 3 U69%

FlO data is preceet1ed and separated by a
DATA lENGTH DOES NOT MATCH REQUIREMENTS 1-10 Incorrectly formatted Yirgule. --I---~1---- 1---

16 367"/..

CLEG Issued LSR with Due dale prior 10
DOD/DOD CC MUST HE CURHENT OR FUTURE DATE date and lime sellt Due date cannot p,eceed date and ltme senl 1

1---
1 U 23"10

--- -',----
Conversion As SpeCIfied Issued to convert
eST accounllo Number Portability account Conversion 018ST accounllo Number

DUl DATE COULD NOT BE DETERMINED lor CLEC POf1ability IS processed manually 8 8 183%

One LSR issued per account for same
DUPLICATE PON SUBMlnED BY CLEC DUP PON submrlled by CLEC service 1 1 023"1<-

CLEC IS Illputtlng USOCs manually vs
uSing Features and Sef\llces Screen 10 USCC featUfes are provIsioned when
order features available at end user's available In central offICe servIng cuslomer"s

FEATURl NOT FOUND IN TABll addless address 1 126 12/ 29_13%

Conl/crSIOn As SpeCIfied Issued to convert
BSl account 10 Number Portability acc.ounl
lor GLEe GLEC issued hne tor ISDN - Nol ConlJe,ston at 8S r account to Number

MANUAL LESOGIHSOG UNABLE TO HANDLE LESOG ehg,ble Portability IS processed manually 5 5 115%

Sireet Addfess and Olillng riDs on Address vahdalton contract agreement 10f
Conversions, Change, Dentals and Reslore El's should match legacy Systems and

MANUAllESOG/BSOG UNABLE TO HANDll lSR·s should match TN of end user SOER billing requnements 1 1 023%

Class of Service, e. PBC. ARLCL, ARB Class of service is provisioned In cenlral
MANUAL·LESOGIBSOG UNABLE TO HANDLE/NOT IN lESOG fUNCTIONALITY tariffed bul n01 on lESOG table offices where available 14 14 321%

Sifeel Add,ess and Billing FIOs on Add'ess vahdalton contracl agreemenl lor
Conve,srons, Change, Oentals and Restore El's should marCh Legacy Systems and

MATCH IN CSR SA AND I ~H HOUSENUMBER NOT FOUND LSR's should malch TN of end user SOE R billing reqUirements 21 21 4.82-;.
CtEC IS requesllng an adddlooailine at Additionalllne(s) must be Indicated 00

MA1CH IN CSH SA ANn I ~R HOUSlNUMBER NOT FOUND lesld£:nllal address of end use, service order by use of AOl FlO 1 1 023%

EXHIBIT WNSPM REPLY· 5b



ERROR BREAKDOWN FROM 7121gB TEST DATA

Error TV"" Comment Business Rule BST CLEC NE TOTAL %

ICLEC issued LSR to disconnect account I~ervice order cannol be processed on t-INAl

lESOG OfOQfaffi will add all miscellaneous
ORDlR lRROR No errors found III lEO charges i e . AHP. AHPLA, and TOG 29 29 6.65%

Conversion Indlcaled by USOCs In features
ORDER ERROR GLEe Issued converSion w/changes and services seellon 2 2 046%

CLEe Issued lSR 10 convert w/changes lESOG will convert USOC features and
ORDER ERROR OR 1 DID IS Invalid Defect In system funchons by actlYlly codes 01 C,T, 0 & I 3 3 069%

NPA NXX tS denved from central office
ORDER ERROR Invalid exchange for NPA NXX serving end user's address 5 5 1 l~"/o

Q account IS lorma«ed based on CLEe
ORDER ERROR lnooneel Q account profile 11 11 2 tJ2%

Comma, followed by a space separates lasl
name and fllst name In Surname ListIngs
Pertod IS not applicable In Directory IIslln9

ORDER ERROR L1StHlg Error formal 1~ 10 J 44"k
-~-~-~-----~-~---------._-~-----~--~----

ClEC ordenng feature and blocking charge Cannol prOVISion feature and block USOC
ORDER lRROR lor same end user fOf same service 2 2 046"1",

One Main listed Name IS allowed per end
OROER ERROR CLEe mput "2" Main 1.Ishngs user account B B 183%.
I --"
I Informalton Message Only This message

is added when CLEe falls to mput Mileage Mileage IS applicable In areas as des(;lIbed
ORDER ERROR USOC In NECA tari" 1 1 023%

Requests for Hunllng IS nol eligible for
LESOG Hequtrements are not wlllten al

IORDER ERROR thIs lime N/A 19 19 436%

LESOG errors are lormalled In LEO
IORDER ERROR Euor code nol found In database database for manual handling 1 1 023%

Accounllncludes FOlelgn Addlhonal
ORDER ERROR listings 175 1 1 023%

,PIC/LPIC IS REQUIRED ON INWARD ACTIVITY CLEe issued "New" Connect WIthout

ordering PIC PIC IS required on "N" order type 1 1 023%

Sueel Address and Billing FIDs on Address validation contract agreement tor
Conversions. Change. Demals and Restore El's should malch Legacy Systems and

:RSAG . NO EXACT MATCtI ON STREET NAMElllP CODE NOT FOUND LSR's should match TN 01 end user SOER billing requIrements 3 3 069'%

CLEC Issued sur 10 make changes on lESOG IS proglammed 10 add service order
SERVICE OROER NUMBER REQUIRlD ON SUP 01 LSR number to all versions of pending aIde's 10 10 229%

.~~ . 'UD - ----- "-

and removmg b.lltng USOC (NPU) CLEC delele billing as appfOpnate CLEC IS IryUlg

USOC COOE IS INVALID .s IIY.ng 10 delete USOC UPP02 to delete USOC UPP02 3 3 069%

CLEC IS Inpultlng USOCs manually VS
uSing Features and Services Screen to
order services available at end user's USOC leatures are provIsioned when

USOC COOl IS INVALID addres5 available m central oNICe 11 11 252%

104 295 37 436

EXHIBIT WNSPM REPLY· 5b



EXHIBIT WNSPM REPLY - 5b

7/2/98 TEST CLEC ERROR BREAKDOWN

% (' Il , II K N K s II w .\ y I !\A Illl ,L II (,(, 1111 II II

!ERRORTYPE ICOMMENTS IBUSIJffiS~ RUI,B

CLEC Issue<lL5H 10 d'sconnecl accounl Iservice order cannot be processed on
ACCOUNT IS FINAL thaI is already FINAl FINAL account 3 1.020/0 I ,

GLEe IS requesung an additional line al Addltionaillne(s) must be Indicated

ADL NOT FURNISHED BY CLEC residential address of end user on service order by use of ADl FlO 57 )lJ ..12I}u I 4

'.
2 3 2 I 12

ClEC is reslflcling casual use of 3 way

calling by end user FlO data IS Incorrectly One space IS allowed between FlO

BUllllfiD DOES NOT KNOW HOW TO FORMAT formaned dala 50 16Y5% 41 h

LltL ISSUed conversion on account which 'Account cannol be converted to same

eLEC ALREADY OWNS ACCOUNT they already own CLEC I 0.14% I
DATA LENGTH DOES NOT MATCH

._.____~ - • __0. ________

10 data is preceeded and separated

REQUIREMENTS flD IncoffecUy formalted by a virgule. 16 i 42 1%
LEX issued L~H with Due dale pi lor-Ie' Due dale cannot pfff..eed date and

000/000 CC MUST SF CURRENT OR FUTlJRF dale and hme sent time sent I Oqu/" I

Une l ~f1 issued per account or same

DUPLICATE PON SUBMITIlD BY CLEC OUP PON submilled by CLEe service I o 34~~
,

-_._--_.

CLEC IS mputtmg USOCs manually vs USOC features are provIsIoned when

uSing Features and Services Screen 10 order available In cellual office serVing

FIoAIURIo NOI FOUND IN TABLE fealures avaIlable at end user's address customer's address 126 42710/0 1 1 7 I '"
) I I 1 I I I ,

ClEC IS requeSlIng an additional hne at Additional llne(s) must be mdlcated

MATCH IN CSR SA AND LSR HOUSENUMBER N reSidential addfess of end user on service order by use of ADL flO I U_34~0 I
!\..onverslon indicated by USOCs in

ORDER ERROR CLEe Issued converSion w/ehanges features and services seellon 2 O.68~o 2

Comma, followed by a space
sepalales last name and fust name In
Surname Llsllngs Period IS not

ORDER ERROR listing EHor applicable in Duectory Llsllng lormat 15 51JK% I I 2 I I :\
GLEG ordering feature and blocking charge Icannot proviSion eature and block

ORDER ERROR for same end user USOC for same service 2 06K%
lune MaIO L,sled Name IS a lowed per

ORDER ERROR CLEe Input "2" Main listIngs end user account K 271 % 7
'I<;IL "e ,:> K.uUIR.D uN INWAKU Ae' IVI Lt:~ issued "New" connect without

oHleflng PIC PIC IS reqUIred all "N" Older lype I o 1-1'}i.J I

ClEC IS Inpulllng USOCs manually VS
uSing Features and Services Screen 10 order USOC fealules ale provIsioned when

USOC CODE IS INVALID services available al end user's addfess avaIlable In cenlfal offIce \I J 73% 2 .I I ;

295 10000% 3 7 2 4 2 5 9 2 4 53 8 7 22 4 :l



EXHIBIT WNSPM REPLY - 5b

7/2/98 TEST CLEC ERROR BREAKDOWN

KK U. MM NN 00 1'1' VV SS II 1111 VV WW/\/\/\BBBCCCIlIJllIU III (,(;(;III1I1"KKlol
"

ERROR TYPE IBUSlNJlSS IlUUl

CLEC Issue<!LSR 10 dlsconnecl accounl I~ervjce order cannot be processed on
~eeOUNTIS ~INAL Ihal,s already FINAL FINAL accounl J 102% 1 1

CLEe IS requesllng an addltlonallme al Addillonallllle(s} must be Indicated
~DL NOT FURNISHED BY CLEe residenllal address ot end user on service order by use of AOl FlO 57 1\1.32% I -I 1 2 (, I I.' I 51

CLEe is restricting casual use of 3 way

calling by end user FlO dala IS Incouectly One space IS allowed between FlO

3lJILDfiO ODES NOT KNOW HOW TO FORMAT formatted dala 50 Ih95'~,.O 2 I 50
ClEC ISSUed conversion on account which IAccounl cannol be converted 10 same

~LEC ALREADY OWNS ACCOUNT they already own CLEC I U.34~1. I

)A1A LENUlH uu"~ nu' ""',<.-, IU dala IS preceede<! and separale<!

1EOUIREMENTS FlO Iflcoueclly formatted by a virgule. 16 542'% IU 5 I 1<>
--------_...

LEG ISsuecI LSH wilh uue·dateprroilO Ivue date cannot preceeCl date and

JUUIOUU CC MUST BE ClJHRENT OR fUTURI date and lime sent li01e sent 1 u,J4~'U I

Iune L~'" Issued per account for same

lUPllCATE PON SUBMITTED BY CLEC DlJP PON subm,lled b~ CLEC service I 0.34 % I

CLEe IS mpunmg USOCs manually V~ usoe leatures are provIsioned when
uSing Fealures and Services Screen 10 order available In central office serving

EATlJRE NOT FOUND IN TABLE features available at end user's address customer's address 126 4271% I ] 7 1 I 2h 1 I I JU I \ 12h

Cl EC IS requeSling an addlhonalline at Addilionaillne(s) must be Indlcaled

MTCH IN eSR SA AND LSR HOUSENUMBER N resldenllal address of end user on service order by use of AOL FlO I 0,14~~ I
Iconvers,on ,ndicale<! by U~U(;S ,n

JRDER ERROR CLEe Issued convefSlon w/changes features and servIces section 2 0.68% !

Comma, followed by a space
separates last name and lersl name In

Surname listings Penod IS not
JRDER ERROR listing Error applicable In Directory llSllOg formal 15 50K'}u I I 1'1

CU:(; ordenng feature and blocking charge Icannol provision fealure aM block
)RO~R ERROR lor same end user USOC tor same service 2 U6ts~u 1 I >

lune Main listed Name is allowed per
lRDER EHROR Cu::C Input "2" Main listings end user account H 2.71~'o 1 X
'ICILPI<.- I~ ,,"uUIREu uN INWARD ACTIVITY CLEC 'ssued "New" <.-onnecl w,lnout

ordeung PIC PIC IS required on UN" order type I O_J"'~/o I

CLEG IS mpultmg USOCs manually VS

usmg Features and Services SCfeen to ordel USOC lealUfes ale PIOVlstoned when

'SOC CODE IS INVALID services available at end user's address available In cenlral office II 173%~ 1 1 II

295 10000% 2 1 4 22 1 1 6 5 1 1 28 7 2 1 1 30 8 14 3 1 1 2%



EXHIBIT WNSPM REPLY - 6

1998 SUMMARY DATA FOR SELECTED
BELLSOUTH SERVICE QUALITY MEASUREMENTS

: :;;:; ::MdGH "L 'MAY ... ...JtiNE.
1. FOC, Mechanized LSRs with no

errors (days)
CLEC resale residence (LA) 0.14 031 0.06 0.05

CLEC resale business (LA) 0.25 0.50 0.30 0.02

CLEC resale residence (Region) 0.10 0.23 0.05 0.06

CLEC resale business (Region) 0.16 0.41 0.10 0.06

FOC, Mechanized LSRs with
errors (days)
CLEC resale residence (LA) 1.56 1.72 2.08 1.04

CLEC resale business (LA) 2.02 277 2.95 1.96

CLEC resale residence (Region) 1.59 1.87 1.96 1.32
CLEC resale business (Region) 1.99 314 3.03 2.08

FOC, Non Mechanized LSRs (days)
CLEC resale residence (LA) 0.99 1 12 1.32 1.26
CLEC resale business (LA) 1.46 175 2.73 2.13
CLEC resale residence (Region) 1.23 1.21 1.43 1.35
CLEC resale business (Region) 1.58 2.13 2.58 1.90

2. Reject Interval, non-mechanized
LSRs (days)
CLEC resale residence (LA) 2.49 143 1.44 1.2l
CLEC resale business (LA) 1.98 219 1.63 2.12
UNE(LA) 2.90 1.00 2.23 2.87
UNE Loop with LNP (LA) 4.44 1.68 4.80 1.35
CLEC resale residence (Region) 3.44 1.98 1.61 1.26
CLEC resale business (Region) 2.37 2.45 2.01 1.89
UNE (Region) 2.91 283 1.60 1.67
UNE Loop with LNP (Region) 2.66 2 lO 138 1.55

Reject Interval, mechanized Mechanized Mechanized Mechanized with Mechanized with
LSRs (days) Errors Errors
CLEC resale residence (Region) 7.98 7.82 1.96 178
CLEC resale business (Region) 5.11 6.67 2.60 1.90
UNE (Region) 0 0 0.46 0.01
UNE Loop with LNP (Region) 0 0 0 0

3. Order Completion Interval
No Dispatch « 10 circuits)

CLEC resale residence (LA) 1.98 174 1.93 1.62
CLEC resale business (LA) lIO 098 1.61 1.58
SST retail residence (LA) 1.02 078 0.88 0.93
SST retail business (LA) 0.99 090 1.29 1.50
CLEC resale design (LA) l140 3.94 I 2.5l 2.80
SST retail design (LA) 25.11 45.64 J7.17 13.84
CLEC UNE design (LA) 0 0 0 0
CLEC UNE non-design (LA) 15.00 200 11.00 0

Order Completion Interval
Dispatch « 10 circuits)

CLEC resale residence (LA) 3.48 397 4.0l 365
CLEC resale business (LA) 2.90 354 3.65 5.13
SST retail residence (LA) 4.29 4.50 5.27 5.13
SST retail business (LA) 6.61 6.61 7J 1 6.86
CLEC resale design (LA) 12.95 25.24 15.38 2449
SST retail design (LA) 2519 2190 22.50 22.88
CLEC UNE design (LA) 1241 lOll 1200 22.00
CLEC UNE non-design (LA) 12.19 1457 750 1349
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EXHIBIT WNSPM REPLY - 6

1998 SUMMARY DATA FOR SELECTED
BELLSOUTH SERVICE QUALITY MEASUREMENTS

.. :,.»< /i! :M8{'B aeltl1l, MAY i :BDIE
4. % Missed Provisioning Appts.

Dispatch « 10 Circuits)
CLEC resale residence (LA) 10.2 7.60 10.20 7.00

CLEC resale business (LA) 3.20 3.90 3.10 8.40
BST retail residence (LA) 6.20 5.10 5.90 7.10

BST retail business (LA) 4.60 3.70 4.90 4.50

;.1;"'·;·· •.
5. Maintenance Average Duration (Disp)

CLEC Local Interconnection Trunks 19.53 0 0 0
CLEC resale residence (LA) 22.82 2188 23.65 18.07

CLEC resale business (LA) 12.63 10.87 16.07 18.47

CLEC resale design (LA) 10.67 10.13 6.73 0
BST Local Interconnection Trunks 5.ll 0 4.53 33.33
BST retail residence (LA) 25.61 22.83 25.90 18.70
BST retail business (LA) 10.69 12.86 11.57 16.00
BST retail design (LA) 10.50 8.60 7.48 22.62
CLEC UNE design (LA) 39.26 47.67 47.41 39.99

Maintenance Average Duration
~o Dispatch
CLEC Local Interconnection Trunks 0.15 0 0.28 0
CLEC resale residence (LA) 6.68 6.87 5.90 787
CLEC resale business (LA) 8.09 4.97 3.76 6.57
CLEC resale design (LA) 1.74 1.58 6.25 0.97
BST Local Interconnection Trunks 0.36 0 0.28 0.34
BST retail residence (LA) 8.38 6.68 7.87 9.40
BST retail business (LA) 5.05 6.47 4.84 5.91
BST retail design (LA) 2.21 1.92 1.87 189
CLEC UNE design (LA) 0 0 86.07 25.59

6. % Repeat Trbls. w/i 30 days (Disp)
CLEC Local Interconnection Trunks 0 0 0 0
CLEC resale residence (LA) 13.92 15.63 16.93 18.07
CLEC resale business (LA) JO.34 22.76 20.28 18.47
CLEC resale design (LA) 11.76 0 27.78 0
BST Local Interconnection Trunks 53.49 '7.35 2.84 33.33
BST retail residence (LA) 17.25 l3.65 13.11 18.70
BST retail business (LA) 15.47 11.85 12.03 16.00
BST retail design (LA) 13.77 21.86 18.44 22.62
CLEC UNE design (LA) 0

-
0 22.220

CLEC lINE non design (LA) 0 0 50.00 lOO-
% Repeat Trbls. w/i 30 days
'\0 Dispatch
CLEC Local Interconnection Trunks 0 0 0 0
CLEC resale residence (LA) 16.86 1881 17.15 20.38
CLEC resale business (LA) 13.16 15.07 23.64 19.08
CLEC resale design (LA) 0 66.67 7.14 0
BST Local Interconnection Trunks 7 " 735 2.84 8.79_.J"
BST retail residence (LA) 13.28 13.65 13.11 1373
BST retail business (LA) 12.29 1J .85 12.03 13.25
BST retail design (LA) 22.64 21.86 18.44 21.92
CLEC UNE design (LA) 0 0 0 0
CLEC UNE non design (LA) 0 0 0 0

Page 2



EXHIBIT WNSPM REPLY - 7

UNE Definitions by Category in SQM

Ordering

Reject Distribution Interval Informix Query Logic
UNE Within the LON system, we use the reqtyp I field to identify the

UNE order when reqtypl equal to either 'A', 'C', 'F' or 'M'.

UNE Loops With LNP When reqtypl equal to 'B'

Other When reqtypl does not equal to neither 'A', 'B', 'c' , 'E' , 'F' ,
'M', 'K', nor 'L'

Ref reqtypl (Identify the type ofservice being requested)
A = Loop
B = Loop with INP
C=INP
D = Retail (Bel/South Customer)
E = Resale
F = Port
J = Directory Listing and Directory Assistance
M = Port/Loop combination

Firm Order Confirmation Informix Query Logic
UNE Same As Reject Distribution Interval specification
UNE Loops With LNP Same As Reject Distribution Interval specification
Other Same As Reject Distribution Interval specification

Percent Rejected Service Informix Query Logic
Requests
UNE Same As Reject Distribution Interval specification
UNE Loops With LNP Same As Reject Distribution Interval specification
Other Same As Reject Distribution Interval specification

Page 1



Provisioning

Order Completion Interval
UNE Design

UNE Non Design

UNE Loops With LNP

EXHIBIT WNSPM REPLY - 7

UNE Definitions by Category in SQM

Informix Query Logic
Within the sacs system, we use all orders equal to either 'N',
'1', 'C', or 'P' type and work function code is either '0', 'K',
'L', 'M', 'N', or 'P'. Class of service like 'V* or "TNP" but
not "VEE" and supplemental routing = D

Class of service like "U*", or "TNP" and supplemental routing
=anything but D

No Data is currently available

Ref order type
N=NewOrder
T = Trailer Record
C = Complex order (CPXj
P = Pre-completion order with activity

Ref workJunctionJode
o =Directory and Number Services
K = Station workfor General Class ofService Code 1 & 0:

Premises Wiring for General Class ofServices, A, B. D, F,
G, H, K, L FG-E and Centrex Trunk Terminatedfor
General Class ofService Code N.

L = Station, Facility OSP, and Frame workfor general Class of
Service Codes, 1. Pre-survey Orders for General Class of
service Codes A. B, D, F. G, H, J. K, Land T

M = Central Office and Frame
N = Directory and Number Services
P = Accounting and Other Mechanized System Only

Ref class service
U* = Unbundled Services
TNP = Telephone Vumber Portability
UEE = E911 Service

Ref supplJouting (supplemental routing code indicates
design versus non design routing)
D =Design Orders - Bell NPA NXX
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EXHIBIT WNSPM REPLY - 7

UNE Definitions by Catel/:orv in SQM

Held Order Distribution Informix Query Logic
UNE Design Same As Order Completion Interval specification

UNE Non Design Same As Order Completion Interval specification

UNE Loops With LNP No Data is currently available

Percent Missed Installation Informix Query Logic
Appointments
UNE Design Same As Order Completion Interval specification
UNE Non Design Same As Order Completion Interval specification
UNE Loops With LNP No Data is currently available

From WFA
Percent Provisioning Informix Query Logic
Troubles w/i 30 Days
UNE Design From WFA - Provisioning CMB where CKTFMT = "S" and

MCN = "U*" or "c*"

UNE Non Design From LMOS and SOCS where service code = "U*" or "TNP"

UNE Loops With LNP No Data is currently available

Jeopardy Interval & Percent Informix Query Logic
Jeopardy
UNE Manual Report, Orders are separated by Resale & UNE

Average Completion Notice Informix Query Logic
Interval
No UNE Category Listed Report Under Development

Coordinated Customer Informix Query Logic
Conversion
UNE Loop wlLNP Under development--Reporting information is from outside the

lCS-DW & does not distinguish between UNE Loops with &
without LNP

UNE Loop wlo LNP Under development--Reporting information is from outside the
ICS-DW & does not distinguish between UNE Loops with &
without LNP
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EXHIBIT WNSPM REPLY - 7

UNE Definitions by Category in SQM

Maintenance & Repair

Customer Trouble Report Informix Query Logic
Rate
UNE Design Within the WFA system, all the close trouble tickets with

circuit fonnat(cktfmt) equal to'S' and the first character of the
major customer number (men) field is not equal to 'R' which
represents resale

UNE Non Design Within the LMOS system, records with service code equal to
'U*' or 'TNP' but not 'UEE'

UNE Loops With LNP No Data is currently available

Ref service code within LMOS system
TNP =Telephone Number Portability
U* = UNE Non-Designed Unbundled Service
UEE =E911

Missed Repair Informix Query Logic
Appointments
UNE Design No data

UNE Non Design Within the LMOS system. records with service code equal to
'U*' or 'TNP'

ONE Loops With LNP No Data is currently available

Ref service code within LMOS system
TNP =Telephone Number Portability
U* = UNE Non-Designed Unbundled Service

Out of Service> 24 Hours Informix Query Logic
UNE Design Same as Customer Trouble Report Rate Specification
UNE Non Design Same as Missed Repair Appointments Specification
UNE Loops With LNP No Data is currently available
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EXHIBIT WNSPM REPLY - 7

UNE Definitions by Category in SQM

Percent Repeat Troubles w/i Informix Query Logic
30 days
ONE Design Same as Customer Trouble Report Rate Specification
ONE Non Design Same as Missed Repair Appointments Specification
ONE Loops With LNP No Data is currently available

Maintenance Average Informix Query Logic
Duration
ONE Design Same as Customer Trouble Report Rate Specification
ONE Non Design Same as Missed Repair Appointments Specification
ONE Loops With LNP No Data is currently available
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