Ordering REPORT: PERCENT FLOW-THROUGH SERVICE REQUESTS (SUMMARY) EXHIBIT WNSPM REPLY - 4e

REPORT PERIOD: 07/01/1998 - 07/31/1998

LESOG FLOW-THROUGH % | ADJUSTED
(RAW DATA) FLOW-THROUGH %

90.88%

_ FLOW-THROUGH %
REGION
- RETAIL RESIDENCE 96.10%
- RETAIL BUSINESS 79.86%




Ordering

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 07/01/1998 - 07/31/1998

Company METHOD OF RECEIPT PROCESSING JFLOWTHROUGH
Total
Fatal Mech Auto LESOG| LESOG CLEC

Name Rejects EDI LENS LSR's Clarify } Eligible ] Flowthru | Errors Flowthru
#1 0 0 151 151 36 115 76 29 88.20%
#2 0 0 151 151 1 144 73 52 79.78%
#3 0 0 347 347 13 334 289 45 100.00%
#4 0 0 242 242 19 223 171 38 92.66%
#5 3 0 629 629 23 599 448 151 100.00%
#6 141 462 0 462 47 411 264 109 87.33%
# 0 0 129 129 22 86 37 36 74.34%
#8 0 0 115 115 3 110 81 21 91.46%
#9 0 0 231 23 20 205; 199 4 99.22%
#10 0 0 55 55 3 50 40 7 93.88%
#11 0 0 288 288 15 226 103 0 45.58%
#12 0 0 349 349 5 33 291 10 90.65%
#13 0 0 107 107 9 95 77 13 94.26%
# 14 14 222 474 696 7 650 419 77 73.12%
#15 0 0 348 348 2 332 310 1 96.57%
#16 0 0 28 28 1 27 26 1 99.01%
#17 0 0 30 30 7 22 5 13 53.02%
#18 6 0 Al 7" 5 64 39 18 85.68%
#19 66 390 0 390 31 196 59 101 62.30%
# 20 o] 0 275 275 3 268 247 16 97.83%
# 21 0 0 208 208 8 199 168 23 95.41%
#22 0 0 38 38 8 24 6 13 56.12%
#23 3 0 1590 1590 80 1478 1344 99 97.47%
#24 o] 0 56 56 0 56 55 0 98.21%
#25 0 0 36 36 1 33 13 15 71.38%
#26 3 0 878 878 12 863 688 175 100.00%
#27 0 0 201 201 12 189 149 13 84.82%
#28 1 o 231 231 14 214 188 26 100.00%
#29 7 0 256 256 12 192 109 0 56.77%
# 30 1 0 818 818 50 758 687 36 95.09%
# 31 0 o] 195 195 7 187 105 61 83.09%
#32 1 0 164 164 135 62 65 88.43%
#33 0 0 43 43 42 39 2 98.03%
# 34 0 0 278 278 43 233 142 91 100.00%
# 35 0 0 54 54 8 41 18 17 75.02%
# 36 0 0 291 291 6 283 255 19 96.47%
#37 0 0 79 79 10 52 29 17 82.87%
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Ordering

TOTAL

#38
#39
# 40
#41
#42
#43
#44
#45
#46
# 47
#48
#49
# 50
# 51
#52
#53
#54
#55
# 56
#57
#58
#59
#60
#61
#62
#63
#64
#65
#66
#67
#68
#69
#70
#71
#72
#73
#74

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 07/01/1998 - 07/31/1998

2 0 590 590 17 573 474 99 100.00%
66 530 0 530 26 262 98 0 37.40%
1 0 1524 1524 159 1361 1202 133 97.84%
1 0 146 146 7 134 101 24 92.15%
0 0 1206 1206 125 1032 742 280 98.67%
7 132 0 132 6 71 5 49 22.52%
1 0 264 264 13 251 197 32 90.12%
0 0 200 200 12 175 99 56 83.33%
8 [¢] 944 944 10 927 348 368 62.30%
0 0 32 32 2 30 27 2 97.19%
8 103 274 377 8 340 234 82 90.85%
16 0 17 117 i 95 52 32 82.27%
10 0 3745 3745 26 3707 3085 118 85.95%
0 0 97 97 10 69 37 24 81.60%
2 0 426 426 48 367 315 52 100.00%
0 0 127 127 10 108 81 20 92.01%
1 0 395 395 26 367 240 94 87.88%
0 0 31 31 17 14 0 10 0.00%
0 0 36 36 5 25 20 4 93.88%
0 0 605 605 41 549 452 72 94.70%
3 1957 i523 3480 306 3122 2418 521 92.95%
o} 0 102 102 7 95 38 42 71 89%
2 0 12 112 4 95 73 16 92.72%
16 0 2206 2206 263 1933 1723 185 98.56%
0 0 269 269 14 253 210 43 100.00%
0 0 276 276 1 261 222 31 96.61%
0 0 24 24 5 18 8 7 75.43%
0 0 547 547 20 520 430 90 100.00%
0 0 150 150 4 143 136 5 98.68%
47 181 607 788 33 675 333 342 100.00%
1 0 54 54 6 47 30 13 87.13%
0 9] 58 58 6 50 48 1 98.93%
0 0 199 199 17 180 35 107 48.08%
0 0 237 237 12 217 154 47 90.36%
0 0 1259 1259 98 1118 531 517 88.29%
0 0 444 444 3 438 417 21 100.00%
0 0 64 64 1 59 35 18 84.84%
Total
Fatal Mech Auto LESOG| LESOG CLEC
Rejects EDI LENS LSR's Clarify | Eligible ] Flowthru } Errors Flowthru

438 3977 28326 32303 1938 29148 21961 4982 90.88%
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wsmg fFIow Nuough BELLSOUTH OPERATIONAL SUPPORT SYSTEM FLOW THROUGH TEST RESULTS
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(a) 1A notes that Raw Flow Through %, which represents 1.SR's that tlowed through without an error an the part of cither the CLEC or BS T increased approximately 22% compared to the 4/27/98 Flow

1 hrough Report. A variation explanation cannot be provided as of the date of this report; however, IA will rescarch the cause of this sighificant increase prior to the issaance of the next repost

(h) tn prior reports, T SR's which had cleared trom the SOCS sysiems belore they could be reviewed to determine the cause of the crror, were separately isted i the lable above as "N/A ™

Hhese entors were then altocated based on the percentage of CHEC 10 BellSouth caused errors. As these stems represent only 6 (less than 1) of cligible LSR's, IA included

all "N/A'S™ in Raw Flow Through noting the exclusion 1o have a de minimis etlect
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ERROR BREAKDOWN FROM 6/5/98 TEST DATA

EXHIBIT WNSPM REPLY - 5a

Ervor Types Comment Business Rule BST CLEC NE TOTAL %
Conversion As Specified issued to convert
BST account to Number Portability

ACCOUNT HAS PENDING ORDER account for CLEC Not Applicable 1 1 021%
CLEC issued LSR to disconnect account  [Service order cannot be issued on final

ACCOUNT IS FINAL that is already FINAL account 6 6 1.28%.
CLEC is requesting an additional line at  jAddilional Line(s) must be indicated on

ADL NOT FURNISHED BY CLEC service address of end user sefvice order by use of "ADL" FID 34 34 7.28%
CLEC is restricting casual use of 3 way
calling by end user Incorrect spacing

BUILDFID DOES NOT KNOW HOW TO FORMAT between FID Data One space is allowed between FID dala 20 20 4.28%

CLEC profiles are established with "Q"

CANNOT GENERATE BILLING NAME AND ADDRESS CLEC Protile not updated on CLEC tabies jaccount data on master account 2 0 43%;
End user's account already owned by

CLEC ALREADY OWNS ACCOUNT CLEC CLEC cannot convert own account 2 2 043%
CLEC trying to Disconnect end user's Disconnect orders are processed for CLEC

CLEC DOES NOT OWN THIS ACCOUNT account of anothes LEC that owns account 5 5 1 07%|
CLEC changed CREX type and failed to  [Reason for order changes (Supp) must be

CREX4 MISSING IN RMKR nput SUPP reason in Remarks. documented n remarks section of LSR 1 1 021%
Telephone number assigned to service CLEC reserves available telephone

DATA LENGTH DOES NOT MATCH REQUIREMENTS order is not available numbers from ATLAS 2 2 0 43%
Miscellaneous Account issued to establish
directory listing for Number Portability Sve

DSAP NOT AVAILABLE (NXX of CLEC). Not Applicable 5 5 1 07%!
Conversion As Specified issued to convert
BST account to Number Portability

DUE DATE COULD NOT BE DETERMINED account for CLEC Not Applicable 27 27 5.78%

Cannot provision features and fucntions that

OUPLICATE PON SUBMITTED BY CLEC DUP PON submitted by CLEC are already working on the same line 3 3 0 64%
CLEC is inputting USOCs manually VS,
using Features and Services Screen to
order services available at end user's USOC features are provisioned when

FEATURE NOT FOUND IN TABLE address available in central office 86 86) 18.42%
CLEC is inputting USOCs manually VS
using Features and Services Screen to
arder services available at end user's USOC features are provisioned when

FEATURE NOT FOUND IN TABLE. CORRECT RATE ZONE MILEAGE USOC POPULATED address available in central office 3 3 0 64%!
CLEC is inputting USOCs manually VS
using Features and Services Screen to
order services available at end user's USOC features are provisioned when

FEATURE NOT FOUND IN TABLE, QUT TO SOER address. available in central office 9 9 193,




ERROR BREAKDOWN FROM 6/5/98 TEST DATA

EXHIBIT WNSPM REPLY - 5a

Error Types . Comment Business Rule BST CLEC NE TOTAL %
Miscellaneous Account issued to establish
directory listing for Number Portability Svc.
LINE CLASS OF SERVICE MISSING REF NUM {NXX of CLEC) Not Applicable 2 0 43%
Conversion As Specified issued to convent
BST account to Number Portability
JLOCBAN RESH AND COMPANY CODE DO NOT MATCH,CUST NAME DOES NOT=LSR account for CLEC Not Applicable 1 021%
Cannot provision features and fucntions that
[MANUALVALL EXISTING LINES NOT COVERTED NOT LESOG ELIGIBLE DUP PON submitted by CLEC are already working on the same line 1 021%
System Failure. No Response between
[MANUAL LESOG UNABLE TO HANDLE LEOQ and LESOG LSR 1s loaded into LEO passed to LESOG 2 2 0 43%|
I o CLEC is requesting an additional line at Additional Line(s) must be indicated on
MANUAL-NOT IN LESOG FUNCTIONALITY service address of end user service order by use of "ADL” FID ] 0 21%:
CLEC 1s requesting an addittonal hine at
service address of end user End user's
account is denied for non-pay by another |Additional Line(s) must be indicated on
LMANUAL-NOT IN LESOG FUNCTIONALITY CLEC service order by use of "ADL" FID 1 0 21%
' LESOG Service order requirements not
MANUAL-NOT IN LESOG FUNCTIONALITY Class of Service "PBC" tariffed in N.C written at this time 3 3 064%
USOC features and functions wilt be
“retained” on all Conversion As Specihed
JMANUAL-NOT IN LESOG FUNCTIONALITY CLEC issued Conversion As Is LSR's 7 / 1.50%)
CLEC is inputting USOCs manually VS
using Features and Services Screen lo
order services available at end user's USOC features are provisioned when
MANUAL-NOT IN LESOG FUNCTIONALITY address. EX: UPPO1 vs UPP available in central office 1 021%
Conversion As Specified issued to convert
BST account to Number Portability
JMIGRATION D ORDER COMPLETED account for CLEC Not Applicable 1 021%
o System Faiture. No Response between
ORDER ERROR LEO and LESOG. LSR is loaded into LEQ, passed to LESOG 106 106] 22.70%
Street Address on Conversions, Change,
Disconnecls, Denials and Restoral LSR's |Address Validation contract agreement for
should match TN of end user account El's should match BST's Legacy Sysiems
ORDER ERROR being converted and SOER Documentation 17 17 3 64%)|
BST "EDI" Testing. Referred to Mike Company Code 8001 for BellSouth is
ORDER ERROR Buchannan to exclude from reports exciuded from Flowthrough report 2 2 043%
CLEC is inputting USOCs manually VS
ustng Features and Services Screen to
order services available at end user's USOC features are provisioned when
ORDER ERROR address avarlable in central office 3 0 64%




ERROR BREAKDOWN FROM 6/5/98 TEST DATA

EXHIBIT WNSPM REPLY - 5a

Ermror Types Comment Business Rule BST CLEC NE TOTAL %
CLEC is requesting an additional line at  |Additional Line(s) must be indicated on
ORDER ERROR service address of end user service order by use of "ADL" FID 3 0 64%
USOC features and functions will be
“retained" on all Conversion As Specified
ORDER ERROR CLEC issued Conversion As Is LSR's 5 5 1 07%
Serwvice order requitements are not watlen at
ORDER ERROR Conversion As Specified - Indented Listing [this time 1 021%
Comma, followed by a space separates last
ORDER ERROR Directory Listing Error name and first name in Surname Listings 1 021%
Cannot provision features and fucntions that
ORDER ERROR DUP PON submitted by CLEC are already working on the same line 1 021%
ORDER ERROR F1D data incorrectly formalted with comma |FID data is separated by comma and space 2 0 43%
Invalid Class of Service for Caller ID Ciass of service USOC must match feature
ORDER ERROR feature ordered 1 021%
NPA NXX is derived from central office
ORDER ERRCR Invalid exchange for NPA NXX serving end user's address 2 2 G 43%
Comma followed by space separates Laslt
and First name in Surname Directory
ORDER ERROR Listing Ercor Listing 6 128%)
Mishandled By Rep (Missed FOC and Descriptions of LSR activily (ACT) codes
ORDER ERROR Delayed Service) are found in COIA 2 2 0 43%
No error found on street name. LEO Address Validation contract agreement for
matched RSAG and service order slreet  {El's should match BST's Legacy Systems
ORDER ERROR address and SOER Documenlation 2 2 0.43%
LESOG program wiil add all miscellaneous
IORDER ERROR No errors found in LEO. charges i e , AHP, AHPLA, and TDG 20 20 4 28%
‘ LESOG Service order requitements not
ORDER ERROR Unnumbered Address wrilten at this time 2 2 0 43%
USOC features and functions will be
“retained” on ail Conversion As Specified
OUT TO SOER CLEC issued Conversion As Is LSR's 1 1 021%
No eiror found on street name. LEO Address Validation contract agreement for
matched RSAG and service order street  {El's should match BST's Legacy Systems
OUT TO SOER address and SOER Documentalion 1 t 021%

PIC/LPIC 1S REQUIRED ON INWARD ACTIVITY

CLEC issued "New" Connect without
ordenng PIC

PIC is required on New "N service order

type

0 21%




ERROR BREAKDOWN FROM 6/5/98 TEST DATA

EXHIBIT WNSPM REPLY - 5a

Ermror Types Comment Business Rule BST CLEC NE TOTAL Yo
Conversion As Specified issued to convert
BST account 1o Number Portability
REFD TO COMPLEX-(COPXX CLASS OF 5VC) account for CLEC Not Applicable 1 1 0 21%
Street Address on Conversions, Change.
Disconnects, Demals and Restoral LSR's |Address Vahidation contract agreement for
should match TN of end user account El's should match BST's Legacy Systems
RSAG - NO EXACT MATCH ON STREET NAME being converted and SOER Documentalion 2 043%
LESOG Service order requirements not
RSAG - RT OR BX INVALID FORMAT Unnumbered Address written at this tune "o 021%
Street Address on Conversions, Change,
Disconnects. Demals and Restoral LSR's |Address Vahdation contract agreement for
should match TN of end user account El's should match BST's Legacy Systems
RSAG - ZIP CODE NOT FOUND being converted and SOER Documentation 4 U 86%,
LESOG service order requirements are not
SERVICE ORDER NUMBER REQ CLEC requesting ISDN Line woitten for Complex Accounts 2 2 0 43%:
Comma followed by space separates Last
and First name n Surname Direclory
SOCS ERROR FOR Listing Error Listing 3 3 0 64%
JSOC= BCR ON LESOG TABLE INVALID FOR SWITCH TYPE AND VALID FOR STATE USOC= CREX1
ON LESOG TABLE INVALID FOR SWITCH TYPE AND VALID FOR STATE, USOC=. TTR ON LESOG CLEC 1s inputting USOCs manually VS
FTABLE INVALID FOR SWITCH TYPE AND VALID FOR STATE using Features and Services Screen to
order services available at end user's USOC features are provisioned when
address available in central office 1 1 G 21%
CLEC is inputting USOCs manually VS
using Features and Services Screen to
order services avaiable at end user's USOC features are provisioned when
JSOC= CREX1 INVALID FOR THIS STATE address available in central office 14 14 3 00%,
CLEC is inputting USOCs manually VS
using Features and Services Screen to
order services available at end user's USOC features are provisioned when
JSOC= CREX1 ON LESOG TABLE INVALID FOR SWITCH TYPE AND VALID FOR STATE address avallable in central office 12 12 257%
CLEC s inputting USOCs manually VS
JSOC= CREX1 ON LESOG TABLE INVALID FOR SWITCH TYPE AND VALID FOR STATE USOC= TTR |using Fealures and Services Screen o
IN LESOG TABLE INVALID FOR SWITCH TYPE AND VALID FOR STATE CORRECT RATE ZONE order services available at end user's USOC features are provisioned when
MILEAGE USOC POPULATED address available in central office 6 6 1 28%
CLEC 15 inputting USOCs manually VS
using Features and Services Screen to
order services avallable at end user's USOC featuses are provisioned when
JISOC= CREX1T ONLESOG TABLE INVALID FOR SWITCH TYPE AND VALID FOR STATE USOC= ESX [address available n central office 2 2 0 43%,




ERROR BREAKDOWN FROM 6/5/98 TEST DATA

EXHIBIT WNSPM REPLY - 5a

Error Types Comment Business Rule BST CLEC NE TOTAL %o
CLEC 1s inputting USOCs manually VS
using Features and Services Screen to
order services available at end user's USOC features are provisioned when

USOC=. CREX2 INVALID FOR THIS STATE address. available in central office 2 2 0 43%
CLEC is inputting USOCs manually VS
using Features and Services Screen to
order services available at end user's USOC features are provisioned when

USOC= CREXA INVALID FOR THIS STATE, LSR CANCELLED CREXA NOT VALID IN THIS AREA address available in central office 2 2 043%
CLEC is inputting USOCs manually VS.
using Features and Services Screen to
order services available at end user's USOC features are provisioned when

USOL= ESX UN LESOUG TABLE INVALID FOR SWHICH TYPE AND VALID FOR STALE ) address avallable in central office 2 2 0 43%
CLEC s nputting USOCs manually VS o
using Features and Services Screen to
order services available at end user's USOC features are provisioned when

USOC= HBG ON LESOG TABLE INVALID FOR SWITCH TYPE AND VALID FOR STATE address available in central office 4 4 0 86%
CLEC is mputting USOCs manually VS
using Features and Services Screen to
order services available at end user's USOC features are provisioned when

USOC= NSQ ON LESOG TABLE INVALID FOR SWITCH TYPE AND VALID FOR STATE address. available in central office 1 1 021%
CLEC is inputting USOCs manually VS

USOC= NSQ ON LESOG TABLE INVALID FOR SWITCH TYPE AND VALID FOR STATE, FEATURE NOT tusing Features and Services Scieen to

FOUND IN TABLE order services available at end user's USOC teatures are provisioned when
address avaitable w central office ] 3 021%
CLEC s inputhing USOCs manually VS

USOC= NSS ON LESOG TABLE INVALID FOR SWITCH TYPE AND VALID FOR STATE FEATURE NOT  |using Features and Services Screen to

FOUND IN TABLE order services available at end user's USOC features are provisioned when
address available in central office i 1 021%
CLEC is inputting USOCs manually VS
using Features and Services Screen to
order services available at end user's USOC features are provisioned when

USOC= NXM INVALID FOR THIS STATE, NXM NOT A VALID USOC address available in cenlral office 1 11 021%

181 246 40 467




6/5/98 1EST CLEC ERROR BREARKDOWN

EXHIBIT WNSPM REPLY - 5a

RROK 1VP) COMMENTS BUSINESS RUI “ ) A MY /7 AN v bbb
[T 1o disconnact account !'S-mu order cannol be issued on
CCOUNT IS5 FINAL that 1s akeady FINAL haal account of 24404
CLEC 13 raquesung an addional me a) Addonal Line(s) mus! be indicated
0L NOT FURNISHED BY CLEC service addvess of end user on service arder by use of "ADL FID | 34]  13.82% ! !
o o o CLEC 15 raslncbng casual use of 3 way
caling Dy end user INCOMreC! spacing One space 1s allowed between FIO
UILDFID DOES HOT KNOW HOW [0 FORMAT }between FiD Dats data 2 B.13%] I
iEnd u3er's account aiready owned by
LEC ALREADY OWNS ACCUUNT CLEC CLEC cannol convert own account 2| 0 81°%)
CLEC Uying io Discannect end users Dhsconnaci orders are pracassad for
LFC DOES NOT OWH THIS ACCOUNE account of mnother LEC CLEC thal owns account 5 2034 i
T "7 "[Reason Tor order changes (Supp)
CLEC changed CREX type and faled 1o [must ba documantad in remarks
REX4 MISSING (N RMKR input SUPP reason 11 Rectacks section af LSR 1 BTN
ATALENGTH DOFS NOT MA_ICH’ Telephone number assignad 10 service ‘CLEC reserves available lelaphone
EQUIREMENTS widen 3 nol available numbers tiom ATLAS A ose
T Cannot provision features and
{ucntkons that are aiready working oo
UPLICATE PON SUBMITED BY ¢ LEC QUP PON submited by CLEC the same lne 3 ) 2%y
' o i CLEC 15 mputing USOC s manually vG
wsing Fealuras ana ServiLes Sueen 1w
I081 $EFICes availabie 81 end user s LN ediuias Aie provisioned whei
EATUKE NULEGURI INCTABLE addeess avalable 1 central office Bo| 34907 i ) 4 H
T T T K G s g USOC manaatyvs |
using Features and Services Screen to
LAFURE NOT FOUNU IN 1ABLE CORRECH order sedvices availabie at end users USUL Ieatuies ate provisiones wnen
ATk ZOHE MILEAGF USOC POPULATED acarass avadable in central office 4 122%] 1
CLEC 15 »iputing USOCs manuaky VS
using Features and Services Screen 1o
order services avadable sl end user s USOC features are provisioned when
EATURE HOT FOUND IN TABLE QUi TO SOE |address avadable i central office Yi RRISH 2 2 i
Cannol provision features and
IuCnLons ihat are alzady wurking on
ANUAU ALE EXISTING LINES NOT COVERTEQ|DUP PON submated by CLEC e same line | U412
CLEC 3 requeshng an addhional hne a1 ASdnONal Ling{s) must be indicated
ANUAL-NOT [M | SOG FUNCTIONALITY service address of and user 00 sEIVICe order by use of "ADL” FID i TRIEN
CLEC 13 taquesting an additional bg al
service address of end user End users
accownt i denied for non pay by anather | Adabonal Line(s) must bs ndwcated
ANUAL NOT IN LESOG FUNCUIONALITY CLEC on senice order by use of "ADL” FI) | EFILH |
CLEC 15 wputing USOCs manually VS
using Features and Services Scieen i
order sesvices avadable al end user's USOL features are provisioned when
ANUAL NOT IN LESOG FUNCTIONALITY adavess EX UPPOY vs UPP avarable in centrai office Ho 0414
CLEC 15 inputing USOC's manualty VS
using Features and Servicas Screan o
Ordes services available atl end users USOC features are provisioned when
RDER ERROR addiess available in central office 3 |20 2
CLEC 15 requesting an addtional hag al Adtional Line(s) must be ndicaled
RDER ERROR service addrass of snd user on service order by use of "ADL” F10 3 i 230
- - [Service order requirements are nol
RDER £ RRUR Conversion As Speabed Indenied isung |wistten at this e | 0410 |
e Comma, followed by 3 space
separates #31 narng and fust nane in
JUER EKROR Directory Listing Ermor Surname tishngs | 0414
’’’’ o Cannol provision leatures and
tucations that are already working on
ROER ERRO# (OUP PON subiwited by CLEC he same kne 1 [TETEN '
T Tt/ FID dala 1s separated by comma and
QDER ERRON 1D data icorrectly loinaned with conuna |space A usie
T o B Ciass of serwice USOC rmssi match
RUER EHKOR invald Class of Senvce for Calied 1D featuie [leature ordered f TR
T T Conwna followed by space separaies
Lash and Fust name m Suname
0E R ERROR Uishing € r1og O actory Listing L 2444y




6/5/98 TEST CLEC ERROR BREAKDOWN

EXHIBIT WNSPM REPLY - Sa

LRROR YL COMMIENTS BUSINESS RULE " oy 13 G 5 u XNOoBBO(C DD OIE HIL N J2ORKN MM OO PP QU KR MY WW O NY /7 AAACCC DD EEE FIL L
ICALPIC I D ON INWARD ACTIVITY  FCLEC issued “New” Conneci wathoul is requirad on Naw N service
o L L AL L !
Comma followed by space separsles
Lastand Fust neme in Surname
SOCS FRROR FOR Lesting Error Dwectory Listng 3| 1229 | | N
USOC= BCR ONLESOG TABLE INVALID FOR o
SWITCH TYPE AND VALID FOR STATE USOC
CREX) ON LESOG TABLE INVALID FOR
SWITCH TYPE AND VALID FOR STATE USOC:
TTR ON1LESOG TABLE INVALID FOR SMITCH  |CLEC 15 nputiing USOC's manually VS
TYPE AND VALID FOR STATE using F ealures and Services Screen lo
order servicos avadable st e usecs USOC leatures are provsioned when
address avadable in cantral offica ] 0414 1 1
CLEC 15 inputting USOCs manvatly VS
using Feslures and Seraces Screen io
order services avadable at end user's USOC lostuies a1e prowsioned when
USOC= CREXTINVALID FOR THS STATE Mddvess avalable in cenusl office )4 5.69% 1 ) (K}
ICLEC 3 inputing USOCs manualty VS
using Features and Services Screen to
ordes services avaable al end users USQC features are piavisioned when
USOC - CREXTONLESOG TABLE INVALD FO |address Avadable o centrai office 12§ 4.88% 10 v
USOL= CREXT QN LESUG TABLE INVALID
OR SWITCH TYRE AND VALID FOR STATE
LSO TR ONLESOG TABLE INVALID FOR  HUEC s inputung USOGs manually v
SWITCH FYPE AND VALID FOR STATE using F eatures and Services Screen 1o
CORREC T RATE ZONE MILEAGE USOU order servicas avadable st ond user's USOC features are provisioned when
FOPULATEL) acdeess avadatie in centrat ofhice o 244%) | i 3 5
CLFC 18 npulting USOCS manuatty VS
using Features and Services Screen to
order services avaiable a1 end users USOC lealures are provisioned when
LSOC CREAT UNLESOG TABLL iINVALID FO |address avadabie w entral office 2 U BIYy >
CLEC 13 inpuming USOC.S manuay VS
using Features and Services Scraen to
order servicas avaable sl and usars USOK. features are provisioned when
USOL- CHEX2 INVALID FUR THIS STATE addeess avadable in central office 2 [TETRN
ICLEC 13 inputing USOCs manually VS
using Features and Services Scraan 10
ocder services avaable at end user's USOC features are provisioned when
USOC= CREXA INVALID FOR THIS STATE ¢ SR |#ddiess avaiable i cenual office 2 0B 2
CLEC 15 inputing USOC s manualty VS
using Features and Services Screen lo
Order Sarvicas avadable sl end users USOC leatures ace provisioned when
USOC= ESX ON LESOG TABLE INVALID FOR S Jaddress avarable i cential office 2 uBed 1 k
CLEC s iputting USOCs manuaity VS
using Features and Services Screen to
order sarvices avaiable at end user's USOC features are provisioned when
USOC: 118G UN £SO TABLE INVALID FOR $|sddiess avaiable i cenal office 1 Fody 4 fl
CLEC 15 inputting USOC s manually VS
using Fealuses and Services Screen to
ocder services avausble st end users USOC features are provisioned whea
US0C: NSQON EESOG TABLE INVALID FOR S|adaress avadabie i cenlat office ] [ORIEN §
USOC: NSQ ON LESOG TABLE INVALD FOR  |CLEC 18 inputing USOCs manualty VS
SWITCH TYPE AND VALID FOR STATE using Features and Services Screen to
t EATURE NOT FOUND IN TABLE order services available B end users USOC features are provisioned when
aodess avaitabic in cenual ofhice ] DA H 3
USOL: NSS ONLESOG TABLE INVAUID FOR  [CLEC 15 inputing USOCs manuaily VS
SWITCH TYPE AND VALID FOR STATE using F ealures and Servicas Scrsen to
FEATURL NOT § GUNG N TABLE oider services avalabie at end user's USOC fzatures are provssioned when
address avadable in cential office LS i i
CLEC 13 nputting USOCs manuatly VS
using Features and Services Screan 1o
order services availabie 3t end user's USOC features are provisioned when
DSUAL NAMINVALID FOR H1S SEATE NXM Njaddiess avaiabie 0 cential ofice 1 LR I 1
246 100 00% 14 2 \3. 15 13 19 10 1 2 1t 1 8 6 28 26 11 4 19




BELLSOUTH OPERATIONAL SUPPORT SYSTEM FLOW THROUGH TESY RESULTS
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Contdential Priviteged Prepared al Ihe request of counsel for BeliSouth in anticipation of iligalion
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BELLSOUTH OPERATIONAL SUPPORT SYSTEM FLOW THROUGH TEST RESULTS

2nyg  |Viow Fhiough
Adjusted Adjusted
15Ky £ 5Rs Noi Raw I'fow Raw Hlowd (11t How Flow L Fao Y E Firar
OCNCLEC Name recerved Lbgibl 1SR Euorf  Thiough  Dwoughod Foos § Teougl  iboughod WEB | D5 JC1EC oo BSH Fuornd 4 °
() 6 [ 6 o v 0007, o 6 100.00% 6 o & 0 100 0% [IAL T
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Total 1148 17 1o 399 72 64.09% 295 1007 90.64% US4 o4 s o4 RER AL 26.07%
(b) (a)
! SRs Submitted through LSRs ISR % Frois s 2
WEB 1084 D4 41% 86 9 7444
[RM] (3] $57% (3] 3209
1148 9
NOIES

(#) 1A notes that Rasw Flow Through Yo, which represents ESR's tirat loswed through withowe an crrov on the part of cither the CLEC or BS T increased approximately 38% and 16%, from the 4/27/98 and 6/5/9%8 Iow

Phrough Reports. respectively . Per discussion with Barbara Gene Warren. BS T Manager, this improvement is a result of system caharecients (e g, remittance of error filled orders to CHECS tor correction)

and tie raming programs and job aids provided o the CLECS by Custnes Support Managers and Customier Advisory Teams

{h) Some LSR's cleared from the SOCS systems betore they could be reviewed o determine the cause of the error - As these stems sepresent only 29 (Jess tham 3%) of cligible 1SR’s.

fA mcluded all nondetermmable crrors in Raw Flow Tlrough noting the exclusion (o have @ de mmunis citect

Raw How Hhrough would be 61% and Adjusted Flow Through would be 93%

Canhdennal Prvileged Prepared at the request of counsel for BeNSouth in anlicipation of bligalion

L these errors been aliocated based on the percentage ol ClEC 10 BellSunth caused erors,
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ERROR BREAKDOWN FROM 7/2/98 TEST DATA

iEm.)r Types Comment Business Rule 8ST CLEC NE TOTAL %
| CLEC issued LSR to disconnect account  [Service order cannot be processed on FINAL
ACCOUNT IS FINAL thal 1s alieady FINAL account 3 3] 068%
CLEC is requesting an additional iine at Additional Line(s) must be indicated on
ADL NOT FURNISHED B8Y CLEC [residentral address of end user service order by use of ADL FID 57 571 13.01%|
CLEC 15 reslricting casual use of 3 way
calting by end user. FiD data is incorreclly
BUILDFID DOES NOT KNOW HOW TO FORMAT formatied One space is atiowed between FID data 50 50  11.47%
Street Address and Billng FiDs on Address validation contract agreeinent for
Conversions, Change, Denials and Restore|EF's should match Legacy Systems and
CALL FORWARDING NUMBER MISSING OR INVALID LSR’s should malch TN of end user SOER billing requuements 1 1 023%
CLEC issued conversion on account which
CLEC ALREADY OWNS ACCOUNT they already own AcCount cannol be converled to same CLEC 1 1 023%
LESOG 1s programmed (0 add service order
CHEC 1ssued SUP to make changes on number and CRO information 10 aif versions
CRO INFORMATION ON SUPP ORDER REQUIRES MANUAL RE ENTRY LSR of pending orgers 1 1 0 23%)|
Conversion As Specilied issued 10 conveit
B8ST account to Number Portability account [Conversion of BST account to Number
CRO INFORMATYION ON SUPP ORDER REQUIRES MANUAL RE-ENTRY for CLEC Portability 1s processed manually 3 0 69%,
FID data is preceeded and separated by a
DATA LENGTH DOES NOT MATCH REQUIREMENTS FiD incorreclly formatted virgule. 16 16 3 67%|
CLEC issued LSR with Due date prior to
DDD/DDD CC MUST BE CURRENT OR FUTURE DATE date and ume sent Due date cannot preceed date and time sent 1 1 0 23%)
Conversion As Specified issued 1o convert
BST account lo Number Portability accountjConversion of BST account to Number
DUE DATE COULD NOT BE DETERMINED for CLEC P y is pl y 8 1 83%
One LSR issued per account for same
DUPLICATE PON SUBMITTED BY CLEC DUP PON subnutted by CLEC sefvice 1 1 B 23%)
CLEC is inputting USOCs manually vs
using Fealures and Services Screen to USOC features are provisioned when
order features available al end user’s available n central office serving customer's
FEATURE NOT FOUND IN TABLE jaddiess address 1 126 1271  29.13%
Conversion As Speaified issued to conven
BST account to Number Ponability accoumt
for CLEC CLEC issued line for ISON - Not[Conversion of BST account to Number
MANUAL LESOG/BSOG UNABLE TO HANDLE LESOG eligible Portability is processed manually 5 1 15%)|
Street Addiess and Bihng FIDs on Address valdation contract agreement for
Conversions, Change, Demals and Restore|El's should match Legacy Systems and
MANUAL-LESOG/BSOG UNABLE TO HANDLE LSR's should match TN of end user SOER biling requirements 1 1 023%
Ciass of Service 1 e . PBC. ARLCL, ARB  [Class of service is provisioned in centrat
MANUAL-LESOG/BSOG UNABLE TO HANDLE/NOT IN LESOG FUNCTIONALITY tanffed but not on LESOG table offices where available 14 14 321%
Streel Addiess and Biting FIDs on Addiess vahdation contract agreement for
Conversions, Change, Deniats and RestorefE¥s should match Legacy Systems and
MATCH IN CSR SA AND | SR HOUSENUMBER NOT FOUND LSR's should match TN of end user SOER biliing requirements. 3 21 4.82%
CLEC s requesting an additionat line at Additional Line(s) must be indicated on
MATCH IN CSR SA AND § SR HOUSENUMBER NOT FOUND {residental address of end user service order by use of ADL FID 1 1 0 23%

EXHIBIT WNSPM REPLY - 5b



ERROR BREAKDOWN FROM 7/2/98 TEST DATA

?

Error Types Comment Business Rule B8S8T  CLEC NE TOTAL %
TLEC issued LOR to disconnect acCounl | Service ofder cannol be processed on FINAT
LESOG program will add all miscellaneous
ORDER ERROR No errors found n LEQ charges i e, AHP, AHPLA and TDG 29 29 6.65%
Conversion indicated by USOCs i features
ORDER ERROR CLEC 15sued conversion w/changes and services seclion 2 2| 046%
CLEC 1ssued LSR to converl wichanges  {LESOG will convert USOC features and
ORDER ERROR OR1 DID 15 invahd Defect in sysiem functions by activity codes of C. T O & | 3 3 0 69%)
NPA NXX is denived from central office
ORDER ERROR Invalid exchange for NPA NXX serving end user's address 5 5 115%
Q account 1s formatted based on CLEC
ORDER ERROR incorrecl Q account profile 1 1 2 52%!
Comma, foltowed by a space separates {ast
name and first name 1 Surname Listings
Perod 1s not applicabie in Direclory Listing
ORDER ERROR Listing Error format 'Y 15 344%)|
‘‘‘‘ CLEC ordering feature and blocking chargefCannot prowision fealure and block USOC
ORDER ERROR for same end user for same service 2 2 0 46%
One Main Listed Name 1s allowed per end
ORDER ERROR CLEC input "2" Main Listings user account 8 8 183%
on A Only This Ii]
is added when CLEC fais to npul Mileage {Mieage 1s apphicable i areas as desciibed
ORDER ERROR usoc in NECA tariff 1 1 0 23%,
Requesis for Hunling 15 nol ehgibie for
‘ LESOG Requirements are not wiitten at
PRDER ERROR this ime N/A 19! 19 4 36%|
LESOG errors are formalted in LEO
ORDER ERROR Eror code not found n C for manual handhng ] 1 0 23%
Account includes Foreign Additional
ORDER ERROR Listings 175 1 1 023%
PIC/LPIC IS REQUIRED ON INWARD ACTIVITY CLEC issued "New" Connect withoul
ordefnng PIC PIC 1s required on "N" order type 1 1 0 23%|
Sireet Address and Biting FIDs on Address validation conliact agreement for
Conversions, Change. Denials and Restore]El's should match Legacy Systems and
RSAG - NO EXACT MATCH ON STREET NAME/ZIP CODE NOT FOUND LSR'’s should match TN of end user SOER biling requiements 3 3 069%
CLEC 1ssued SUP 1o make changes on LESOG 1s programmed to add service order
SERVICE ORDER NUMBER REQUIRED ON SUP 01 LSR number to all versions of pending orders 10 10 2 29%!
CTECT - 0 S
and removing biiing USOC (NPU) CLEC jdelele iliing as appiopriate CLEC s trying
USOC CODE IS INVALID 15 lrying to delete USOC UPPO2 to delete USOC UPPO2 3 3 069%
CLEC 15 inputting USOCs manuatly VS
using Features and Services Screen 10
order services avatlable at end user's USOC leatures are provisioned when
USOC CODE 1S INVALID addiess available in central office 1M 11 2 52%
104 295 37 436
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7/2/98 TEST CLEC ERROR BREAKDOWN

EXHIBIT WNSPM REPLY - 5b

i Yo b] i u Y / AA BB L FlooG HH i i
re——
ERROR TYPE JCOMMENTS IBU§INESS RULE
CLEC issued L3R 10 disconnect account Service order cannot be pracessed on
ACCOUNT IS FINAL that is already FINAL FINAL account 3 1.02% ]
CLEC 15 requesung an additional hne at Additional Line(s) must be indicated
ADL NOT FURNISHED BY CLEC residential address of end user on service order by use of ADL FID 57 19.32%] J 2 12
CLEC is resiricting casual use of 3 way
caling by end user FI1D data s incorrectly  |One space 1s aliowed between £iD
BUILOFID BOES NOT KNOW HOW TO FORMAT  {formatted data sol  16.95% 41 O
CLEC ssued conversion on account which  fAccount cannol be converted to same
CLEC ALREADY OWNS ACCOUNT they already own CLEC I 0.34%|
DATALENGTH DOES NOTMATCH T FiD data is preceeded and separated
REQUIREMENTS FID inconecily formatted by a virgule. 16 § 429!
CLEC issued LSR wilh Due dale prioi (¢ |Due date cannol preceed dafe and
0DDIDOR CC MUSY BE CURRENT OR FUTURE {date and ime sent time sent ! 0 14
One LSR issued per accounl Tor same
DUPLICATE PON SUBMITTED BY CLEC DUP PON submutted by CLEC service I 0 34% 1
CLEC 5 inputting USOCs manually vs USOC features are provisioned when
using Features and Seivices Scieen to orderfavailable it cenlral office serving
FEATURE NOT FOUND IN TABLE features available at end user's address customer's address 126 42 711% 3 3 |2 S i N
CLEC is requesiing an additional kine at Additional Line(s) must be indicaled
MATCH IN CSR SA AND t SR HOUSENUMBER N }residential addsess of end user on service order by use of ADL FID | 0 34%| ]
Conversion indicated by USOCS in
ORDER ERROR CLEC 1ssued conversion wichanges features and services sechion 2 0.68%)
‘Comma, foliowed by a space
separales last name and firsl name n
Surname Listings Period is not
ORDER ERROR Listing Error apphicabte in Directory Listing format 15 5 OB%] | 3 5
CTEC ordenng fealure and blocking charge |Cannot provision feature and biock
ORDER ERROR for same end user USOC for same service 2 ).68%)
One Main Listed Name 1s allowed per
ORDER ERROR CLEC input "2” Main Listings end user account 8 2 71%|
PIC/LPIC 15 REQUIRED ON INWARD ACTIVITY  [CLEC issued "New" Connecl without
oidernng PIC PIC 15 required on "N* order type ] [TRECA i
CLEC 1s inputing USOCs manually VS
using Features and Services Screen {0 order[USOC featuies are provisioned when
USOC CODE IS INVALID services available al end user's addiess available in central office 1 3 73%l 2 \ H
295 100.00% 3 7 5 2 53 7 8 7 22 1 3
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7/2/98 TEST CLEC ERROR BREAKDOWN

# %o KK L. MM NN OO PP QU S8 H1 UU VV WW AAA BBB CCCDDD B T GGG HTHTERKK Lot
——————— :
ERROR TYPL [COMMENTS BUSINESS Rl
CLEC issued [SR lo disconnect account | Service order cannot be processed on
ACCOUNT iS FINAL thal is already FINAL FINAL account 3 1 02% i 3
CLEC 1s requesting an additional line at Addilional Line(s} must be indicated
ADL NOT FURNISHED BY CLEC residential address of end user on service order by use of ADL FID 571 19.32% 1 4 2 [§ 12 57
CLEC is restricling casual use of 3 way
calling by end user  FID data is incoireclly  [One space 1s atiowed between FID
3UILOFID DOES NOT KNOW HOW TO FORMAT [formatied data 50 16.95% 2 | 54
CLEC issued conversion on account which  [Account cannol be converted to same
SLEC ALREADY OWNS ACCOUNT they already own CLEC I 0.34%%] |
SATATENGTH DOES HOTMATCH FID dala is preceeded and separated
REQUIREMENTS FID mcorrectly formatted by a virgule. 16) 5 42%! 0| | 1
- B CLEC issued LSR with Due date prior to Due date cannot preceed date and
JOL/DDL CC MUST BE CURRENT OR FUTURL |date and time sent ume sent 1 0.34% !
One LSR issued per account for same
JUPLICATE PON SUBMITTED BY CLEC DUP PON submitted by CLEC seivice i 0.34%| 1
CLEC s inputting USOCs manually vs USOC features are provisioned when
using Features and Services Screen to order)available n central office serving
EATURE NOT FOUND IN TABLE features available at end user's addi C ‘s 126 42.71% 3 7 1 20 2 | 1 kIt 3 126
CLEC 15 requesting an additional ine at Additional Line(s) must be indicated
AATCH IN CSR SA AND LSR HOUSENUMBER N |residental address of end user on service arder by use of ADL FID 1 0.34%] ]
Conversion indicated by USOCS in
JRDER ERROR CLEC 1ssued conversion w/changes |features and services section 2 0.68% ?
Comma, followed by a space
separates last name and fust name in
Surname Listings Period is not
JRDER ERROR Listing Error applicable in Directory Listing format i5 5 (8% 3 ! s
CLEC ordering feature and blocking charge |Cannol provision feafure and block
YJROER ERROR for same end user USOC for same service 2 ) 68l | 1 >
One Main Tisted Name s aflowed per
JRDER ERROR CLEC nput "2" Man Listings end user account ] 2.71%) 8
ICTIPIC TS REQUIRED ON INWARD ACTIVITY |CLEC issuéd "New Conneci without
ordenng PIC PIC 15 required on "N" order type ] [IRELA ]
CLEC 1s inputting USOCs manually VS
using Features ang Services Screen 1o order|USOC fealures are provistoned when
1S0C CODE IS INVALID services available at end user's address available in ceniral office it 3.73%| ] i K]
295 100 00% 2 4 22 1 6 5 1 28 7 2 1 1 30 8 14 3 295




EXHIBIT WNSPM REPLY - 6

1998 SUMMARY DATA FOR SELECTED
BELLSOUTH SERVICE QUALITY MEASUREMENTS

1. FOC, Mechanized LSRs with no
errors (days)
CLEC resale residence (LA) 0.14 031 0.06 0.05
CLEC resale business (LA) 0.25 0.50 0.30 0.02
CLEC resale residence (Region) 0.10 0.23 0.05 0.06
CLEC resale business (Region) 0.16 041 0.10 0.06
FOC, Mechanized LSRs with
errors (days)
CLEC resale residence (LA) 1.56 1.72 2.08 1.04
CLEC resale business (LA) 2.02 277 2.95 1.96
CLEC resale residence (Region) 1.59 1.87 1.96 1.32
CLEC resale business (Region) 1.99 314 3.03 2.08
FOC, Non Mechanized LSRs (days)
CLEC resale residence (LA) 0.99 112 132 1.26
CLEC resale business (LA) 1.46 175 2.73 213
CLEC resale residence (Region) 1.23 121 1.43 1.35
CLEC resale business (Region) 1.58 213 2.58 1.90
2. Reject Interval, non-mechanized
LSRs (days)
CLEC resale residence (LA) 2.49 143 1.44 1.2]
CLEC resale business (LA) 1.98 2.19 1.63 2.12
UNE (LA) 2.90 1.00 223 2.87
UNE Loop with LNP (LA) 4.44 1.68 4.80 1.35
CLEC resale residence (Region) 3.44 1.98 1.61 1.26
CLEC resale business (Region) 2.37 245 2.01 1.89
UNE (Region) 291 2.83 1.60 1.67
UNE Loop with LNP (Region) 2.66 210 1.38 1.55
Reject Interval, mechanized Mechanized Mechanized Mechanized with Mechanized with
LSRs (days) Errors Errors
CLEC resale residence (Region) 7.98 7.82 1.96 1.78
CLEC resale business (Region) 5.11 6.67 2.60 1.90
UNE (Region) 0 0 0.46 0.01
UNE Loop with LNP (Region) 0 0 0 0
3. Order Completion Interval
No Dispatch (< 10 circuits)
CLEC resale residence (LA) 1.98 1.74 1.93 1.62
CLEC resale business (L.A) 1.10 098 1.61 1.58
BST retail residence (LA) 1.02 0.78 0.88 0.93
BST retail business (LA) 0.99 090 1.29 1.50
CLEC resale design (LA) 11.40 394 2.51 2.80
BST retail design (LA) 25.11 45.64 17.17 13.84
CLEC UNE design (LA) 0 0 0 0
CLEC UNE non-design (LA) 15.00 2.00 11.00 0
Order Completion Interval
Dispatch (< 10 circnits)
CLEC resale residence (LA) 348 397 4.01 3.65
CLEC resale business (LA) 290 3.54 3.65 5.13
BST retail residence (LA) 429 4.50 5.27 5.13
BST retail business (LA) 6.61 6.61 7.11 6.86
CLEC resale design (LA) 12.95 2524 15.38 24.49
BST retail design (LA) 25.19 2190 22.50 22.88
CLEC UNE design (LA) 12.41 1011 12.00 22.00
CLEC UNE non-design (LA) 12.19 14 57 7.50 13.49
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1998 SUMMARY DATA FOR SELECTED
BELLSOUTH SERVICE QUALITY MEASUREMENTS

4. % Missed Provisioning Appts.
Dispatch (< 10 Circuits)
CLEC resale residence (LA) 10.2 7.60 10.20 7.00
CLEC resale business (LA) 3.20 390 3.10 8.40
BST retail residence (LA) 6.20 510 5.90 7.10
BST retail business (LA) 4.60 3.70 4.90 4.50

5. Maintenance Average Duration (Disp)
CLEC Local Interconnection Trunks 19.53 0 0 0
CLEC resale residence (LA) 22.82 2188 23.65 18.07
CLEC resale business (LA) 12.63 10.87 16.07 18.47
CLEC resale design (LA) 10.67 10.13 6.73 0
BST Local Interconnection Trunks 5.11 0 4.53 33.33
BST retail residence (LA) 25.61 22.83 25.90 18.70
BST retail business (LA) 10.69 12.86 11.57 16.00
BST retail design (LA) 10.50 8.60 7.48 22.62
CLEC UNE design (LA) 39.26 4767 47.41 39.99
Maintenance Average Duration
No Dispatch
CLEC Local Interconnection Trunks 0.15 0 0.28 0
CLEC resale residence (LA) 6.68 6.87 5.90 7.87
CLEC resale business (LA) 8.09 4.97 376 6.57
CLEC resale design (LA) 1.74 1.58 6.25 0.97
BST Local Interconnection Trunks 0.36 0 0.28 0.34
BST retail residence (LA) 8.38 6.68 7.87 940
BST retail business (LA) 5.05 647 4.84 5.91
BST retail design (LA) 2.21 ) 1.92 1.87 1.89
CLEC UNE design (LA) 0 0 86.07 25.59

6. % Repeat Trbls. w/i 30 days (Disp)
CLEC Local Interconnection Trunks 0 0 0 0
CLEC resale residence (LA) 13.92 15.63 16.93 18.07
CLEC resale business (LA) 10.34 2276 20.28 18.47
CLEC resale design (LA) 11.76 0 27.78 0
BST Local Interconnection Trunks 53.49 733 2.84 33.33
BST retail residence (LA) 17.25 13.63 13.11 18.70
BST retail business (LA) 15.47 11.83 12.03 16.00
BST retail design (LA) 13.77 21.86 18.44 22.62
CLEC UNE design (LA) 0 0 0 2222
CLEC UNE non design (LA) 0 0 50.00 100
% Repeat Trbls. w/i 30 days
No Dispatch
CLEC Local Interconnection Trunks 0 0 0 0
CLEC resale residence (LA) 16.86 18.81 17.15 2038
CLEC resale business (LA) 13.16 15.07 23.64 19.08
CLEC resale design (LA) 0 66.67 7.14 0
BST Local Interconnection Trunks 2.33 735 2.84 8.79
BST retail residence (LA) 13.28 13.65 13.11 13.73
BST retail business (LA) 12.29 11.8% 12.03 1325
BST retail design (LA) 22.64 21.86 18.44 21.92
CLEC UNE design (LA) 0 ] 0 0
CLEC UNE non design (LA) 0 0 0 0
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Ordering

EXHIBIT WNSPM REPLY -7

UNE Definitions by Category in SOM

Reject Distribution Interval

Informix Query Logic

UNE Within the LON system, we use the reqtypl field to identify the
UNE order when reqtypl equal to either ‘A’°, ‘C’, ‘F’” or ‘M’.

UNE Loops With LNP When reqtyp! equal to ‘B’

Other When reqtyp! does not equal to neither ‘A’, ‘B’, ‘C’ , ‘E", °F’,

‘M’, ‘K’, nor LLB

Ref: reqtypl(Identifv the type of service being requested)

A = Loop

B = Loop with INP

C = INP

D = Retail (BellSouth Customer)
E = Resale

F = Port

J = Directory Listing and Directory Assistance
M = Port/Loop combination

Firm Order Confirmation

Informix Query Logic

UNE

Same As Reject Distribution Interval specification

UNE Loops With LNP

Same As Reject Distribution Interval specification

Other

Same As Reject Distribution Interval specification

Percent Rejected Service

Informix Query Logic

Requests

UNE Same As Reject Distribution Interval specification
UNE Loops With LNP Same As Reject Distribution Interval specification
Other Same As Reject Distribution Interval specification

Page 1




Provisioning

EXHIBIT WNSPM REPLY -7

UNE Definitions by Category in SOM

Order Completion Interval

Informix Query Logic

UNE Design

Within the SOCS system, we use all orders equal to either ‘N’,
“T’, ‘C’, or ‘P’ type and work function code is either ‘O’ ‘K’,
‘L, ‘M, N’ or ‘P’. Class of service like ‘U* or “TNP” but
not “UEE” and supplemental routing = D

UNE Non Design Class of service like “U*”, or “TNP” and supplemental routing
= anything but D
UNE Loops With LNP No Data is currently available

Ref: order type

N = New Order

T = Trailer Record

C = Complex order (CPX)

P = Pre-completion order with activity

Ref: work_function_code

O = Directory and Number Services

K = Station work for General Class of Service Code I & O
Premises Wiring for General Class of Services, A, B. D, F,
G. H K L: FG-E and Centrex Trunk Terminated for
General Class of Service Code N.

L = Station, Facility OSP, and Frame work for general Class of
Service Codes, I. Pre-survey Orders for General Class of
service Codes 4. B.D, F, G H J K, LandT

M = Central Office and Frame

N = Directory and Number Services

P = Accounting and Other Mechanized System Only

Ref: class service

U* = Unbundled Services

TNP = Telephone Number Portability
UEE = E911 Service

Ref: suppl_routing ( supplemental routing code indicates
design versus non design routing )
D = Design Orders - Bell NPA NXX
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UNE Definitions by Category in SQOM

Held Order Distribution Informix Query Logic

UNE Design Same As Order Completion Interval specification

UNE Non Design Same As Order Completion Interval specification

UNE Loops With LNP No Data is currently available

Percent Missed Installation Informix Query Logic

Appointments

UNE Design Same As Order Completion Interval specification

UNE Non Design Same As Order Completion Interval specification

UNE Loops With LNP No Data is currently available

From WFA

Percent Provisioning Informix Query Logic

Troubles w/i 30 Days

UNE Design From WFA - Provisioning CMB where CKTFMT = “S” and
MCN = “U*” or “C*”

UNE Non Design From LMOS and SOCS where service code = “U*” or “TNP”

UNE Loops With LNP No Data is currently available

Jeopardy Interval & Percent Informix Query Logic

Jeopardy

UNE Manual Report, Orders are separated by Resale & UNE

Average Completion Notice Informix Query Logic

Interval

No UNE Category Listed Report Under Development

Coordinated Customer Informix Query Logic

Conversion

UNE Loop w/LNP Under development--Reporting information is from outside the
ICS-DW & does not distinguish between UNE Loops with &
without LNP

UNE Loop w/o LNP Under development--Reporting information is from outside the
ICS-DW & does not distinguish between UNE Loops with &
without LNP




Maintenance & Repair

EXHIBIT WNSPM REPLY -7

UNE Definitions by Category in SQM

Customer Trouble Report Informix Query Logic

Rate

UNE Design Within the WFA system, all the close trouble tickets with
circuit format(cktfmt) equal to ‘S’ and the first character of the
major customer number (mcn) field is not equal to ‘R’ which
represents resale

UNE Non Design Within the LMOS system, records with service code equal to
‘U*’ or “TNP’ but not “UEE’

UNE Loops With LNP No Data is currently available
Ref: service code within LMOS system
TNP =Telephone Number Portability
U* = UNE Non-Designed Unbundled Service
UEE = E91]

Missed Repair Informix Query Logic

Appointments

UNE Design No data

UNE Non Design

Within the LMOS system. records with service code equal to
‘U*’ or ‘TNP’

UNE Loops With LNP

No Data is currentlyv available

Ref: service code within LMOS system
TNP =Telephone Number Portability
U* = UNE Non-Designed Unbundled Service

Out of Service > 24 Hours Informix Query Logic

UNE Design Same as Customer Trouble Report Rate Specification
UNE Non Design Same as Missed Repair Appointments Specification
UNE Loops With LNP No Data is currently available
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UNE Definitions by Category in SOM

Percent Repeat Troubles w/i Informix Query Logic

30 days

UNE Design Same as Customer Trouble Report Rate Specification
UNE Non Design Same as Missed Repair Appointments Specification
UNE Loops With LNP No Data is currently available

Maintenance Average Informix Query Logic
Duration

UNE Design Same as Customer Trouble Report Rate Specification
UNE Non Design Same as Missed Repair Appointments Specification
UNE Loops With LNP No Data is currently available
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