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From: Greta Zeit <bygoasis@jnb.com> \QQ\,()<}j2]

To: A4 .A4 (FCCINFO)
Date: 7/28/98 2:32pm
Subject: Dish TV

The following is a copy of a letter mailed today to Dish TV.
I would appreciate any comments you might have regarding this matter,

Thank you,

Greta L. Zeit

243;? Hilderbrand Dr F‘
Mi etown, Ca 95461 ECE'

707 987 0505 VED
FRAX 707 987 3993

E mail bygoasis@jnb.com JUL 28 1998
PEDERAL COMMMSCATIONS
OFFICE OF THE SECRETARY
Dish TV

Palatine, Il 60055-0063
July 28, 1998

To Whom It May Concern:

I have recently spoken to several of your Customer Service Reps,
inquiring about the removal of KPIX from my programming. I received
several answers which were at a minimum incorrect and perhaps a
misrepresentation of the facts. I understand that there was a recent
ruling requiring that local programming be dropped from Digh broadcast.
However, I am in a *White area* and would be entitled to keep KPIX. 1In

fact, the people at KPIX offered to give me a letter in writing to that
effect.

However, this is not really the issue, ig it? It seems that the fact of
the matter is that your company has decided to change their packaging of
the West Coast Stations to include only LA stations. This was done
without approval or consent or even notice. I believed that when I
signed up for not only this package, but the entire Dish TV package that
there was some agreement on both side ... I pay my bill ... you provide
the services you told me you would.

This is not the first time that you have changed the original deal with
your customers. This hardly seems fair and makes me wonder what other

surprises you might have in store for me. I am digpleased with this
situation.

KPIX is a a very important station to me as it is the only *local*

station that I receive. I hope that you will see fit to restore its
availability to me.

Sincerely,

Greta L. Zeit E)
ce:  FCC R
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July 25, 1998
4780 Quadres Ct.

Fremont, CA 94538

Federal Communications Commission
Office of Public Affairs

1919 M St. NW

Washington, D.C. 20554

To whom it may concern:

We have been receiving the west coast satellite package on our Dish Network
system for the past two years. Now, as of July 19, we can no longer receive a
west coast station from the San Francisco Bay Area. We had been receiving
KPIX (CBS) from San Francisco. Now all the network stations come from Los
Angeles because of some ruling that you have made. We are very unhappy
about this and want to register our complaint and ask for a change back to the

former system with NBC from Los Angeles, CBS from San Francisco and ABC
from Seattle.

Please let us know when you plan to resume the former schedule and send us
information about the new ruling.

Sincerely, ..

MM‘

Karen E. Gilfillgn

William Gilfillan
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July 24, 1998
Federal Communications Commission
Office of Public Affairs
1919 M St. NW DOCKET coPY
Washington, D.C. 20554 FILE ORIGINAL

To whom it may concern:

We have a small satellite dish at our vacation home in north Lake Tahoe,
California. It is a Dish Network system and we have been very pleased with the
reception and the west coast package we have been receiving.from them for the
past two years. (Cable is not provided in the area where our home is located.)
We were shocked to arrive there on July 20 and find that we no longer can
receive the San Francisco CBS station that we have always watched, KPIX. We
called Dish Network and understand that there is some new federal law that says
that all the west coast stations must be broadcast from Los Angeles and the east
coast stations all must come from New York. We think this is a terrible ruling as
we are not interested in Los Angeles local news and weather forecasts when we

are 700 miles away. We want to register a complaint about this ruling and also
want someone to explain the reasons for it.

We would like to write to any other agencies or people who are involved in
making this decision and would appreciate you sending us their names. We will
be anxious to hear your reply and response to our concerns about the matter of
sending all three networks out of one area for west coast programming,.

Sincerely,

" Sue Bm

Richard A. Enger
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