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EX PARTE OR LATE FILED

Kathleen B. Levitz
Vice President-Federal Regulatory

September 17, 1998

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
1919 M Street, NW, Room 222
Washington, D.C. 20554

BELLSOOTH
Suite 900
1133-21st Street, NW
Washington, D.C 20036-3351
202463-4113
Fax: 202463-4198
Internet: levitz.kathleen@bsc.bls.com

R'ECEIVED
SEP 1 71998

Re: Written Ex Parte in CC Docket No. 98-121

Dear Ms. Salas:

This is to inform you that BellSouth Corporation has submitted today a written
ex parte to the staff of the Common Carrier Bureau's Policy and Program
Planning Division. That ex parte consists of the order of the Louisiana Public
Service Commission in its Docket No. U-22252 (Subdocket-C) adopted on
August 19, 1998 related to BellSouth's service quality performance
measurements and includes Exhibit A to that Order. This information has been
submitted in response to a request from the staff of the Common Carrier Bureau.

Pursuant to Section 1.1206(a)(1) of the Commission's rules, we are filing two
copies of this notice and that written ex parte presentation. Please associate this
notification with the record of CC Docket No. 98-121.

Sincerely,

¥~/6 L~
Kathleen B. Levitz
Vice President-Federal Regulatory

Attachment

cc: Carol Mattey

No. of Copies rec'cL1tL
UstABCDE



Kathleen B. I.eYItz
Vice President-Federal Regulatory

September 17, 1998

Ms. Carol Mattey, Chief
Policy and Program Planning Division
Common Carrier Bureau
Federal Communications Commission
1919 M Street, N.W.
Washington, D.C. 20554

Written Ex Parte in CC Docket No. 98-121

Dear Ms. Mattey:

8B.LSOUTH

SUite 900
1133-21st Street. NW
Washington. D.C 20036-3351
202 463-4113
Fax 202463-4198
Internet levltz kath leen@bscbls.com

On August 19,1998, the Louisiana Public Service Commission adopted an order
in Docket No. U-22252 (Subdocket-C) related to BellSouth's service quality
performance measurements. Mr. David Kirschner of your staff has requested a
copy of that order that includes its Exhibit A. Attached is the requested
document. If after reviewing this attachment your staff concludes that it needs
additional information related to the BellSouth response, please call me at (202)
463-4113.

In compliance with Section 1.1206(a)(1) of the Commission's rules, we have
today filed with the Secretary of the Commission two copies of this written
ex parte presentation and requested that it be associated with the record of CC
Docket No. 98-121.

Sincerely,

f .~J..J.JJJ.LL pc
1

Kathleen B. Levitz;
Vice PreSident-Federal Regulatory

Attachment

cc: David Kirschner William Bailey Andrea Kearney



LOUISIANA PUBLIC SERVICE COMMISSION

GENERAL ORDER

Louisiana Public Service Commission, ex parte. Docket No.U-22252 (Subdocket-C) In re:
BellSouth Telecommunications, Inc. Service Quality Performance Measurements.

(Decided at the August 19, 1998 Open Session)

On April 30, 1998, BellSouth Telecommunications, Inc. (BST or BellSouth) filed two revisions to
its Statement of Generally Available Terms and Conditions (SGAT), including a proposal for Service
Quality Performance Measurements (SQPM). At the June 17, 1998 Business and Executive Session, the
Louisiana Public Service Commission (LPSC or Commission) adopted on an interim basis the SQPM filed
by BellSouth. I The Commission further ordered that a rule making proceeding be commenced and
completed to determine final SQPM for presentation at the August 19, 1998 Business and Executive
Session.2

Louisiana Public Service Commission Staff (Staff) immediately published the opening of the above
referenced docket and a request for comments in the next LPSC Bulletin dated June 26, 1998 following the
June Business and Executive Session. Staff received comments on July 10, 1998 from e.spire, BST, MCI,
Cox and AT&T and Direct Testimony of Melissa L. Closz from Sprint and Venetta Bridges from MCI.
Reply comments were received on July 20,1998 from AT&T, e.spire, Sprint and BST and Reply
Testimony ofVenetta Bridges with MCI. A technical conference was held on July 23,1998. Staff requested
additional comments on July 28, 1998 from any party with additional information on statistics, penalties
and levels of disaggregation. Staff received additional comments from BST, MCI, AT&T and Intermedia
Communications. Pursuant to the procedural schedule in the above referenced docket, BST, MCI, AT&T,
Sprint, e.spire, and Cox filed reply comments to Staffs initial recommendation on August 10, 1998.

After examining the Parties' comments, reply comments, post-technical conference comments,
reply comments to Staffs initial recommendation, and holding a technical conference, Staff issued the
attached final recommendation concerning the BST SQPM.

Staff found that the Telecommunications Act of 1996 (the Act) requires that incumbent local
exchange carriers (ILEC) provide services and facilities in a nondiscriminatory manner and on a just and
reasonable basis.3 Staff further found that these provisions of the Act are designed to hasten the
development of competition in local exchange markets by ensuring incumbent carriers do not provide
services and facilities in a manner that favor their own retail operations over competing carriers, or in a

See Louisiana Public Service Commission Order No. U-22252-B, dated July I, 1998.

[d.

47 U.S.C. 251(c)(3) and (4).
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manner which favors certain competing carriers over others.4 More simply, an ILEC must provide services
and facilities to competitive local exchange carriers (CLECs) that are at least equal in quality to that
provided by the ILEC to itself or to any affiliate, subsidiary, or any other party to which the ILEC provides
service.5 Finally, Staff found that adequate performance measurements and standards for UNEs and resold
services are essential to the immediate development of local competition in the State of Louisiana.

4 In the Matter ofApplication by Bel/South Corporation, et al., Pursuant to Section 271 ofthe
Communications Act of1034, as amended. To Provide In -Region, InterLATA Services in Louisiana, CC Docket No. 97-23 1
(Rd. Feb. 4, 1998) pan. 20,23,33.

5 Id.
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Staffs final recommendation includes recommendations on performance measurements, levels of
disaggregation, including product disaggregation and geographic disaggregation, standards and
benchmarks, statistical tests, reporting, auditing and data detail, enforcement, dispute resolution and a
procedural schedule.

Staffs recommendation (attached as Exhibit A) is summarized in 12 points as follows:
Staff recommended that the Commission (1) adopt the performance measurements attached as exhibit A to
this recommendation. The measurements found in Exhibit A are those measurements submitted in
BellSouth's proposal which have been modified as indicated in Exhibit A; (2) order the following levels of
product disaggregation for provisioning, maintenance and repair performance measurement categories:
resale6 residential POTS, resale business POTS, resale ISDN, resale Centrex, resale PBX, other resale,
unbundled loops 2-wire - w/interim number portability and - w/o interim number portability, unbundled
loops all other - w/interim number portability and - w/o interim number portability, unbundled ports,
interconnection trunks; (3) order BellSouth to report its performance measurements at the regional, state,
and MSA. MSA level reporting is only required where work is actually performed at that level. MSA level
of reporting would also apply only to the following categories of performance measurements:
provisioning, repair and maintenance, and trunk groups; (4) establish performance benchmarks only where
no analogous retail service exist by ordering BellSouth to conduct special studies to establish the
benchmark performance level.7 Such studies should rely on experiences drawn from BST's operations and
be completed by November 30,1998; (5) that a standard cutover time of five minutes, not to exceed fifteen
minutes, be set as the standard for BellSouth to perform a loop cutover, including number portability; (6)
order BellSouth to perform the statistical testing that it proposes (statistical process control), the modified
z-test endorsed by the CLECs, and the pooled variance test offered by the FCC in its Notice ofProposed
Rulemaking, Appendix B8 so the competence of each test can be demonstrated over a reasonable period of
time; (7) that BellSouth perform its proposed statistical test, the modified z-test endorsed by LCVG, and
the FCC's proposed pooled variance test for those performance measurements where a retail analog exists,
and where there is not an average computed') (8) that BellSouth collect the data necessary to run all three
statistical tests for the following performance measurements which compute an average: Average OSS
Response Interval-PreOrder and Ordering, Average Completion Interval-Provisioning, and Maintenance
Average Duration.; (9) that reports on performance measurements be provided monthly to the Commission
and each requesting CLEC indicating BellSouth's own internal performance;.its performance for any
BellSouth affiliate, its performance for all CLECs in aggregate, and its performance for the individual
CLEC requesting the report and that BellSouth be required to maintain all data and information used in the
compilation of the performance measurements and develop any necessary tracking systems; (10) that if a
CLEC detects potential. discrepancies between the CLEC's internally generated data and the data relied
upon by BellSouth in the reporting process, the affected CLEC should be permitted to audit the data

All resale measurements should also report for dispatched and non-dispatched service.

Staff recommends that the commission set benchmarks. However, reasonable benchmarks cannot be
set unless BST conducts a special study of its internal operations.

The addition of the FCC's pooled variance test was done at the suggestion of BellSouth's expert, Bill
Stacy, in a telephone conference between Staff and BellSouth on August 10th.

It appears to Staff that any undue burden placed on BellSouth only relates to measurements where an
average is computed. Consequently, running a z-test and pooled variance test on these other measurements does appear to be a
burdensome request.
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collection, computation and reporting processes of BellSouth within fifteen days of a written request, that
those costs will be borne by the CLEC, that an annual comprehensive audit of BellSouth's performance
performance measurements for both BellSouth and CLECs will occur for each of the next five years, that
the audit be conducted by an independent third party, the results of the audit be made available to all
parties, that the cost be borne 50% by BellSouth and 50% by the CLECs, that the selection of the
independent third party audit be done with input from both BellSouth and the CLECs, that the scope of the
audit be jointly determined by BellSouth and the CLECs, that the audit be done on a company-wide basis
because small start-up CLECs may not have the resources to conduct audits, monitor performance, and
detect discrimination; (11) adopt he recommended procedure for dispute resolution as follows: When a
performance dispute arises, the aggrieved party must send written notice of the problem with a request for
resolution to BellSouth. Service of the notice and request for resolution commences a fifteen day time
period within which resolution of the problem should occur. BellSouth and the CLEC must assemble a
Joint Investigative Team comprised of subject matter experts. The team must be co-chaired by a
representative of BellSouth and the CLEC. A root-cause analysis must be conducted to detennine the
source of the problem. From this analysis a plan should be developed to remedy the problem. If the dispute
cannot be resolved within 15 days, then either party may file a formal complaint with the Commission
through the Division of Administrative Hearings. The ALJ assigned to the complaint should rule within 15
days of its filing. If either party disagrees with the ALl ruling, the party may then appeal to the
Commission; (12) that a detailed telephone Status Conference be held on September 15, 1998 to address
scheduling of workshops, timing of studies that need to be undertaken, and further details of the issues that
need to be addressed. Also, Staff recommends that a workshop schedule be established as follows: October
- address issues of disaggregation and clarification of performance measurements; November - address
statistical testing; December - address retail analogs; January - address enforcement and dispute resolution;
February - address any remaining issues not resolved or completed in earlier workshops; and March - Staff
will issue its Recommendation on issues agreed to by the Parties and any issues that require resolution by
the Commission.

This matter was considered at the Commission's Open Session held on August 19, 1998. On motion
of Commissioner Owen and seconded by Commissioner Dixon, and adopted by a unanimous vote, the
Commission voted to accept the staff recommendation.

IT IS THEREFORE ORDERED THAT:

Staffs recommendation as set forth in Exhibit A, attached, is hereby adopted.

BY ORDER OF THE COMMISSION
BATON ROUGE, LOUISIANA
August 31, 1998

lSiDON OWEN
DON OWEN, CHAIRMAN
DISTRICT V

ISIIRMA MUSE DIXON
IRMA MUSE DIXON, VICE-CHAIRMAN DISTRICT In

-3-



lSI C. DALE SITTIG
C. DALE SITTIG, COMMISSIONER DISTRICT IV

/S/ JAMES M. FIELD
JAMES M. FIELD, COMMISSIONER DISTRICT II

IS/JACK "JAY" A. BLOSSMAN. JR.
JACK "JAY" A. BLOSSMAN, JR., COMMISSIONER
DISTRICT I
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Service List
Docket No. u-22252 Subdocket C

Commissioners
Stephanie Folse -LPSC Staff Attorney
Edward Gallegos -LPSC Utilities Division
Arnold Chauviere, LPSC Utilities Division
Stanley Perkins -LPSC Auditing Division
Farhad Niami -LPSC Economic Division
C -Kimberly H. Dismukes, Acadian Consulting Group, 5688 Forsythia Ave., Baton

Rouge, LA 70808
I -David Guerry, Long Law Firm, Two United Plaza, Suite 800, 8550 United Plaza

Blvd., Baton Rouge, LA 70809-7013 (Rep. AT&T)
I -William R. Atkinson, Sprint, 3100 Cumberland Circle, Atlanta, GA 30339 I 
Joseph P. Hebert, Liskow & Lewis, P.O. Box 52008, Lafayette, LA 70505

(822 Harding St., Lafayette, LA 70503) (Rep. LDDS WorldCom)
I -Robert L. Rieger, Jr., Adams & Reese, Premier Tower, 19th Floor, 451

Florida St., Baton Rouge, LA 70801 (Rep. LA Cable Telecommunications)
I - Victoria McHenry, BellSout.h Telecommunications, 365 Canal St., Suite 3060

New Orleans, LA 70130-1102
I -Katherine W. King, Kean, Miller, Hawthorne, D'Armond, McCowan & Jarman P.O.

Box 3513, Baton Rouge, LA 70821 (Rep. MCI)
I -Allen Hubbard, Access Network Services, Inc., P.O. Box 10804, Chantilly, Va

20153
I -W. Glenn Burns, Hailey, McNamara, Hall, Larmarm & Papale, L.L.P,

P.O. Box 8288 Metairie, La. 70011-8288 (Rep BellSouth Long Distance) I 
Alicia Freysinger, Attorney at Law, 1515 Poydras St., Suite 1150, New

Orleans, LA 70112
I -Linda L. Oliver, Steven F. Morris, Hogan & Hartson, L.L.P., 555 13th St.,

N.W., Washington, DC 20004 (Rep. CompTel)
I _Enrico C. Soriano, Kelley Drye & Warren, 1200 19th St., N. W., Suite 500,

Washington, DC 20036 (Rep. Intermedia Communications -SGAT)
I -Morton J. Posner, Swidler & Berlin, 3000 K St., N.W., Suite 300,

Washington, DC 20007-5116 (Rep. Entergy-Hyperion Telecommunications
of Louisiana, L.L.C.)

I - Ashton Hardy, Hardy & Carey, 111 Veterans Memorial Blvd., Metairie, LA
70005 (Rep. Radiofonel

I - Daniel J. Shapiro, Gordon, Arata, McCollam & Duplantis, L. L. P., 1420 One
American Place, Baton Rouge, LA 70825

I -Andrew Isar, Telecommunications Resellers Assoc., 4312 92nd Ave., N.W., Gig
Harbor, WA 98335

IP -Jessica Lambert, 18547 Greenbriar Estates, Prairieville, LA 70769
IP -Booker T. Lester, Jr., Communications Workers of American, Afl-CIO, 2750

Lake Villa Dr., Sutie 204, Metairie, LA 70002
IP _ Anu Seam, US Department of Justice, Anti-Trust Division, 1401 H Street,

N.W., Suite 8000, Washington, DC 20530
I -Martha McMillin, Mcr Telecommunications Corp., 780 Johnson Ferry Rd., Suite

700, Atlanta, GA 30342
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Geaeral Order dated August 31,1998
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StaffRecommendation
Service Quality Measurements

Performance ReportS
Exhibit A

P-" ......_ ..RINC AND W!a~u;.OaSS_~~ ~_.......- ...,

Function: Average Response Interval for Pre..Qrdcring and Ordering &: OSS Interface
AvailabilitY

Measumnent
Overview:

As an initial step orestabIiWoI service, the custome.. servicc agent must establish
such basic facts u lVIiI- "ilityof.~ fa1uRs. likely servic:t ".eliveIy interVals. the
.....number to be aai.roaed. product and fabue 1YIi1ability, ~'IJd the wlidity ortile....... TypicIUy, tbil1ypC aCiDfoIDIItion is..... fIoIIl tile supporting
055', wbiIe the customer (or potllltial CUItOaW) is 011 the telepboae with the customer
service apnt. This information may be pthertid via stIIId-alonc pre-ordct inquiries or
u part of the ordering func::tion. Prc-orderinf'orderinllCtivities an: the first contact
that a CUIlOIDeI' lIlIY haw with a CLEC. This meuure is _peel to moaitor the time
required for the CL'EC interJlK:c.,..to ClbIIia froIIllepcy systaDI the pre
ordaiIIIIordaiDl iDfonBIIioe _III II)' to ....... IDIlIllOdity ICI'\'ice. nus
IIIIaIUI'eIIIeD also capilli-. tbllYIi1ability pilI~I'''' for tblBST I)'ItImIS that the
C1BC _ dIuiDc pre-onIaia& ud 0IderiJlI. e-,.- to BST nUll allow
oaucl..... to ......u equal oppodUaity...fer the a.EC to delM:r a

Tbe rapoaIe iDaeMl for reuicrina pn«derIorder iDformaIioD from apa lcpcy is
.-1IIiIad by ..mmiDI _ t'- far all ftIIIUIIII (COIIIIICU) submittecfto the
.,.....,.,....,... by_toIIllllllberoflepcy
~far.. 'y.... PIr lIII/t". i1ItemllWtl wbe:a the
en- appUcatioD (LENS bCi.ECa; RNS forBST) 1UbIIIitJ to the lepey
syltaDlDIl eads wbell the apptopa_ nspoue is rebIrDed to the clicDt application.
Tbe number of lepcy~ duriD& the reponiq period that tab less than 2.3
secoadI aDd the number that lake more than 6 sec:oads are also captured.

Ddiaitioa: Awap respoae time for IM:'I:CI,;n. tepcy data IllDCilJed with
appointmeDt sdwhtlirJ&, .moe.t teIture 1YIi1ability, addzat w:rifIcation. request for
Te1q)boDc Numbers (TNt), and Customer 8en'ice Ralords (CSRI).

2:055 InIerfIcc AwiIIbWIy· (Aclual A'YlWIbiIity)./(Schetlll'cd AvailIbiJjty) X 100

Dc&aitioa: Paocat ollimc ass iAterfirce is acbIaIly lMiIabIc coanpuecI to scbechded
IMillbWty. AVIiIabiIitJ percmt... for QJ!C iDtaface I)'ItemI aDd for alllepcy
syIIImI aes_ by thaD arc tat*Ded.



Staff Recommendation
Service Quality Mc:asun:menlS

Performance Rcpons

PBE=OJU>ERlNG AND ORDERING ass'

Exhibil A

ReDoninlDimeasions: Excluded Situations:

• Not CLEC specific. • None

• Nat psacludIseMce specific.
• - "1AYel .
n.- blltiu to aJ!C : Data,.-i_ to BST PerformaDce:

• RIport Month ". • Report Mouth
• Lcpc:y contrad t)'pe (per reporting dimension) • Lcpcy contnet type (per reporting dimensioii)

Respou.se intcIval Response intcMl '"• •- .Sc:oDe ReliOllll Scoae• ", •

LBOACY SYSTEM ACCESS TIMES fOR.1lNS
s,-n CoImcl DIIa <1.3_ >6_ Ava. Sec 'ofCaUs
RSAG ltSA011!N AM-. x x x x
ISAG 1tSA000DR. AddnII x x x x

A11.AS A11..ASTN TN x x x x
DSAP DSAPDDI SCMdule x x x x
CIUS CRSACCI'S CSR x x x x

OASIS OASISNET f-.tSvc x x x x
OASIS OASIS8SN ~ x x x x
OASIS OASlSCAll P-.eJS'Vt x x X x
OASIS OASISLPC flllln/S'Vt x x X x

OASIS OASISMTN Ft8lUl'elSvc x x x x

OASIS OASISOCP fellarelSvc x x x x

LBGACY SYS1"BM ACCESS T'.IMES POll LENS
.,&s-m CoaInct DIll <2.3_ >6_ A~Sec 'ofCaUs

RSAG RSAGTEN ~ x x x '" x

RSAG RSAOADDR. Ad1IaI x x x x

A1LAS AUASTN TN x x x x

DSAP DSAPDDJ SehIdaIe x x x x

HAL HALCIIS CSk x x x x
COPFl COPIUSOC feIIareJS\'c x x X x

P/SIMS PSINSORB FeItaItJS'Vt x X X X

General Order dated August 31, 1991
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PRE-QRDERING AND QRDEBING ass

StaffRecommendation
Service Quality Measurements

Performance }tqxlns
Exhibit A

OSS 1DIorface Availability
ass lDIerface % A\'IiIabi1itv

. '.ENS x -~

u.~ x
LSOUNIX x
LESOG x
EDI x
HAL x
BOQUS x
A1'LASICOm x
RSAOIDSAP x
socs x

Geaeral O"nter dated August 31,1998
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Sta1rR.ccommendation
Service Quality MelSUJ'tments

Performance Reports
Exhibit A

Fuetion: Ordainll
Meuumnent When a customer calls their service provider. they expect to get iDformation promptly
Overview: reprdiDg the propas on their onter(s). Libwise. wbeD chaDps must be made, such

u to (,~ expecred deIivay dat,e. cusaomcn expect tbal they will be jm mt4iacely
DGIiIaI k tbIt they may modify their on pial. The anter ....mcauremems
....wbea COIIII*'Id to appIicIbIe BST ....... dill die aBC bas dIMly acceII to
0IdRprop_ iJd'onaatioa 10 tbIl the CUIIOIIlCf may be updated or DDtified when
c"'. . are .

McasumDent 1. Perceat Flow-throup Service Requests • J: (Total "If ,.of.Dif,Scrvicc
Methodology: " Requests that Bow-tbrouJh to the BST asS) I (Total Number ofvalid ScMcc ~ucsts

deIivaed to BST OSS) X 100.

DcfiDiIion: PmIP' f19!MlvRu1h SRyicI,... II'eISIJIeS the pemmt'F oforders
IUbmitted electroaic:ally tbIl utilize BSTs' OSS without maaual (humaD) iDterwn1iOD.

~ .
• Mechnized tnckiIt& for fIow.dInIqb~ ......_ IIIIIDII1 SOER c:nor

IIIIlIit ftIPCIdS (3/3 JJ91). Mec:hui"'" IaCk:iD& for SOER.errors and ftow-tbrougb"

(4I30I9l).

• BST mechanized order tnIC:kiDJ.

2. PerceIlItejected Service R.equau • J: (T0II1 N1IIIIber ofRejecled Service Re(uests)
I (TCIIIl NIuIIM' rlSc:rYicle....~ X 100.

DefiDitioa: PmIgt RciecMI SCIyipc 'c!nNJ is the perCCDl ofkllll orders receiwd
rejected due to c:rror or 0JIIisIi0nI.

Methodology:

• ~ II'ICIdDa for DOll Bow-tllroulb scmcc RlqUCItI

• Mechagized1llldr:iDl for fIow-tbJaqh ICn'icc reqUClIII

• BST n:IIil ftiIlOI'l DGt appIicIbIc.

3. Reject 1IIfInII· J: [ (Data ad Time 01SIMce IIquat Rejecdoa) • (Dale IIId Time
01 Senice R8quIIt Rec:aipl) ) I (N....rIScmce RIqucIts I.ejectId illRIiponiDc

'. Pe:riocI). ..... ale pnMdod baed OIl four (4) hour iDc.CIDf:1IU withiD a 24 ,boor
period, alooB 'tridl the pcn::eIIl pater tbaD 14 baurs.

DdaitiaIl: 'West 'A'RD' II the aYa'IP reject time hID receipt ofseMce order
...... to ctiIbibutioa rIrejectioa.

Met1IodoIoaY:
• NODI,=""niNt iauIts are bIIId 0Il1C11111 data fn:IIII aU Olden.,. Mec:lwniMd-..are baed 0Il1lCtUll &ilia fbr aU onIIn'fnD die ass.
• BST reIIil reon DGt

•



StaffRecommendation
Smice Quality Measurements

Perfonnance Reports
Exhibit A

".

Measurement
Methodology:

4. Finn Order Confirmation Timeliness = I: ( (Date and Time ofFirm Order
Confirmation) • (Date and Time ofService Request Receipt) ) / (Number of Service
!lequests Confirmed in Reponing Period)

t)efinition: IJI!Inrfl forB.., pta fit, 0nIIr OW'retjpp lfQC Ip&eryaI) is the
IMnIl' ftlIPOIIIe time from receipt of ftUd .moe order J'IllIUCIIIO disIributiou of
order CIOIIflrmadoJL IUsuItI are prorided baccl on four (4) hour inaanents within a
24 bour period. along with the percent greater thaD 24 hours.

Melbodology:
• Noa-Mecbanjzed R5uIts are baled OD ICUIII dI&I from aU orders.
• M«dwniDd Rc:su1ts are baed on ICtUIl cilia for aD orders from the OSS.
• BST retail report nat appUc:able.

5. Speed atAaIwer ill 0rdcriDI Cater· 2: (Teal time in secoads to rach LCSC) I
(T0CIl f 01Calla) in Reportiq Period.

Dcbitioa: MIuura tbc averqe time to Iac:b.BST~. This can be an
imponaDt measure of adequIcy in alD&llll1~ or cveD in. mecbanimS
eDYiroDmenl where CLEC service~ hive aueecllO spra with their BST
peers.

MItbadaIoIY:
• Medwni_ trac:tiDI tbrauP LCSC A'-...aic can DiIaributor.
• MechanjUld tnddac thftIuIh SST nuiI ceaIer IIapport 1)'IteIDS.

GeIlent Order dated August 31, 1998



RRoninR Dimensions:

StaffRecommendation
Service Quality Measurements

performance Repons

Excluded Situations:

Exhibit A

• CLEC Specific
• CLEC Agreplc
• BST Apple (Where Applicable)
• Stale ....~ Level
• ~ 10 lid ~ 1..'Cin:uit eatcaories DOt 1VIi'~e

iaa pee e»mpIetioa order mode.
• IWIle Res ud Bus reponinl e:ateaories

require adbes'ence to OBF SWIdards..
• ..Other.. eatelOIY ~ec:ts service n:qucsts

which do not ba\'C service clasS code
popdllees

• ~ No DiIpatch ~ 10 and ~ 10 Circuit
CIfeIories not available in a pre compIetioD.....

DIll..... to CLEC ;

• ~Moeth
• lIIIInIal for FOe
• IIject IDtavI1
• TaIIl number of'LSRs
• TaIIl au.mber ofErrors
• Ai....Enor Volume
• TClIIl DUIIIber r4Aow thnNab avice .......
• ~ IIUIIIber f4ftow tbraaIb .met

r...-
• s.. and R.elion

• Firm Order Confirmation Interval: Invalid
SeMc:c Requests. and orders received outside
ofD011D8I busiDas bows

• Pera:Dt Flow-lhrauJh c:~CC Requests:
Rt;jecIed ScMcc RequesIl.

• %~ SeMce Requests: SeMce Requau
euc:elecl by the CLEC

• •Supplements OD Manual 0rde1S

to BST PerformIDce:

• ~NoaIb
• r.mt tor fOC
• RIjIct IIIta'VI1
• TClIIlIIIIDIber atLSRI
• TClIIlIJUIDber atEmn
• A4uMt £nor Volume ,
• TaIIl ..... orGow IbzGuP senrice requestS

• A41rad: BaIIIberoIt1ow t1u'ouIb .mc:e......
• s..aDdRe&iOD

...

P..... JIow·Tb...... Senice
M* ....... 811'".11INIIIl

1.-1.... _T..... X ...... X

UNE X ..... X.....--. X......... X . .. ..
............. x ..

UNB· I.-....ulP X

~ X

General Order dated Aupst 31, 1998



Staff'~mmendation
Servia: Quality Measurements

Performance Reports
ORDERINQ
Pereat Re ected Service Re uestl

Exhibit A

MMIwu_LSRs
x
x..... x...... x...... x

• Loapa wlUlP X

X

x

x

x
x

x
x
x

"led Dlltriblldea blt.ernl aM Aw....1IlterYai
\. ' ... Nla" 1 '''La

1MIIloM I .TNIID
,

UNI X X.......... X X......... X X

....ap.iII X '.
..
x

UNI· Loapa wILNP X X

0lIIIr X x·

J'ina Order CoaIi.......~ IatcmaJ ..A aJ
M t ·...LlIIb NM.' I

1MII...., T'" X X

UNI X X......... X X....~ X X........... x x
UNa. Loapa wILNP X X

0lIIIr X X

CeDenl Order dated August 31, 1998
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PROVISIONING

FuaetioD:

SlaffRecommendation
Service Quality Mcasurc:mcnts

Perfonnance Repons

Awn. C lIMen'll'" Order C...tedoa lDterY81 Diltlibutioa

Exhibit A

Measurement
Overview: '

Meas1u'emeDt
MdhocIoIoBY:

The "IYCJIIC completion iDIerYal" mtaSW'e DIOIIitors the time required by BST to
ddiwr iIltegrlted aDd operIble seMce compolXldS 'fIllIUCSUd by the CLEC, rcg"'d1css
ofwldber raale serYiceI or UIIbuDdIed IIdWOIt ~ lie employed. When th\.
....deIiwIy iDIIrval ofBST is ......... for a lIbIc ICI'YiceI. tbeD coadusions
Cl!ID be dmm Jellldiq wIIItber or DOt aJ!CI bIve • IeUOIIIbIc opportunity to
compete for c:uItomcn. Tbe "order compledoD iDten'8l distrilludoD" II1C8S\R monitors
the reliabiliry ofBST commitmellt5 with n:spcct to CICIIIUIlittee1 due dates.to assure that
CLECs CID rclilbly qUOle expoc:ted due dateI to tbdr rctIil tuIIOIDCI'. In addition.
wbIIl mOIIiund over lime, the .......~ iaIcMl" aDd '"Percent completed
...-e" DUWIlIDWlUlllfal ba ~

1. AwrIF CoaIpIedoa IIderYal- E((~0.et Time) • (Onterlssuc Date
cl Time) )/ (Couat otOnlen Completed ill Reportiq Period)

2. Older CompIedoa IDterYII DiIIribIIIioa • 1: (SaYiclc 0rdcrJ Completed ill ..X"
days) / (Total Service Orden CoIDpIeIeIl ill~ Period) X 100

Tbe...COIIIp1ctioD. iD1IMl iI ddInaiIIId..ada order prooIlIICd duriDl the
repoItiDJ period. Tbc comp1etioD iDa¥Il it1M tIIpIId time !10m BST rcc:cipt of a
aya&ICticIlly cornet Older from die CLEC to BSTIICtIIIl order completion date.
8IIpIed dille for ada Older is ecnanall'ed for ada reponiaa dimeasion. 1be .,
.....,........ Car ada.....di.llli. is...divided by the .uociatlld total
IIIIIIIber oforden completed wltIdD the IIpOIdIIa period.

Tbe dillribulion ofc:ompIetad orders is detenDiDed by ftnl connrilJl, for CICh specified
reponiq dimeusion, the totaIlUIIIIben oforders completed within the reporting
iatcrval aDd the iDterva1 between the issue date ofada order aDd the completion date.
Dd:FortMn wlten tM cue $6fW8lU 1M.",for 1M ettd-ue,. an Inc/utkd in tills
,.."c..lfL For ada reportiJlI eli..'" the .-ltiDa COUDl of orden completed
far eIda ...... dille pericJd foUowiq die~dIIe is divided by the total number of
ontcn compIeIecI with the resuItiDg fraction exprcaed IS • perceatI.Je.

DellDilioa: Averap time flOm iSsue date of service order to IdUIJ order ~plet1on
date.

.-

Geaenl Order dated August 3l t 1998



PROVISIONING

StaffRecommendation
Service Quality Measurements

Performance Reports
Exhibit A

R.eDortiOg Dimensions: Excludad Sieuations:

• CLEC Specific • CUc:ded Service Orders

• CLECAgrepu: • Iaidal Order ..beD supplememed by CLEC

• BSTApptc • Order Activities ofBST UIOCiated with

• s-.P.....jud~ I.meI iDtemal or IdmiDistraIi've use oflocal scm": "S

• ISDN Orden iDc1uded in Non Dcsip.- GA
Only

• DispatchlNo Dispatch categories are not
•. • totnmks.

Data...... lWatiDlI to a.EC Daaa ....... ...m. to BST PeIformance:
• Report MOIlth • R8pIItM-ab
• a..EC Order Number • AWIIII Order CompIedoa IDWvaI
• Order SubmiuioU Date • Order Qap1etioo by IDunal

• Order Suh-ission TUDe • Semc:eType

• . Order CompIedoa Date • Aad\'ily Type

• Order CompIedoa Time • StaIie, RfIiaa. ad~
• Scmc:eType

• Acdvity Type
• StItt. bIioa and~

..
_a . .. • I • I ..
:=-.... ..
·10....... It It It It It X It It
-10a-b It It X X X It It X

liT ......".... It It It It It It It It
v v v V v v v V

=~."...... It X II It It It It It
.10..... X X X Ie It X X X

lIT......
!c ......... It X It It X It It It

V v v v . v

) MSA wu added to ndlect Stafrs leCOIIUIJeDdation that popapbic disagrepIioD JeOec:t MettopolitaD
SCIdIIicII Areas.
4 Dlill
5 Ibid. General Oftter dated August 31, 1998

.... 10



PROVISIONING

StaffRecommcndation
Service Quality Measurements

Performance Reports
Exhibit A

'x
x

x

It

x
x

x

It

x
x

x

It

It

x
x

x

It

x

Ie

x
x

Ie

x

x

x
x

Ie

x

x

x
x

x

x

O· 5 I '.10 111." I 16·:11) , 214S 16.JO >JO /II *-wi
DiIfIIdI
<10e..- X X X X X X X X
,. 10CiII:uila X X X X X X X X
No~ ...
c 10CiIIuiIt X X X X X X X X
"'Oa-ilo. X X X X X X X X

0.5 I 6·10 I 1\.\5 I 16.~ 121.1$ I ».10 I >10 ......
~Cftu* X X X X X X X X
,.10c-.... X X X X X X X X
No~
< 10C'irMII X X X X X X X X
>'" 10CftuiII X X X X X X X X

w/IJIIP ...DIIr 1 2 1 J 1 4 1 5 >5 .....
~.. x x x x x x x X
>'"5CiR11il1 X X X ..x x x x x
~~
<SCiRIIilI X X X X X X X X
,.5Qai11 X X X X X X X X

======---1. x ,

General Order dated August 31,1998
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PROVISIONING

swrRecommendation
Service Quality Measurements

Perfonnance Repons
Exhibit A

.. . .... .. .c I ••. "" .,.: 'K .,. . 'tft I ..'tft ' ........111

=::::...
cto CIIwII . x x x x x x x x
- ,OClNulls x x x x x x It X

lIT....
c WCIlwIa It It X X X X X X

~ w w w w v v

~~cue....
c 10 CIIIIIIa x x It It It X It It
-10a.lll

lIT....
c 10 CIIauIla It It It It II: It It It-- w v v " " v v

General Order dated August 31,19'1
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PROVISIONING

Function:

StaffRecommendation
ScMce Quality Measurements

Performance Repons

a.Id Order latenat DiltrilMrtioe ud Meu latenll

Exhibit A

Measurement
Overview:

'. WIaca delays occ:ur in completing CL!C ozders, the averaF period that CLEC orders
ale held for BST reuou, peadiJI& • delayed completion. should be no worse for the
cue wbeD " BIT delayed onm.
1. MeGHeld0nIIr IateI\ u• 1: (Iklportiq Periocll.k·~Date • Committed Order
Due DIte) I (Number ofOlden PeDdiq aad Put TIle Committed Due Date) for 111
ordm peDdin.1Dd put the committal due date.

This metric is computed at the close ofeach report period. The held orQer intelVal is
CIIIblisbed by ftrst identifying all orders, at the cloIe of the rc:poniDgintelval. that both
bavc DOt been reponed IS ..compIctecr via avalid QOIIIPledon aotice IDd have pISICd
tile cuneatly "committed complc:Ooa date" for tile Older. H.ld ortkr, due 10 end-user
,.... '" inc/uditdad IdMlifl_d In tit/I npon. For CICh IUCb order the number of
caJcNar .,.~ die ocwmnitt.ed CN1IpIeIioa'" UII die dole of the n:poIting
s-iod iI ....ishod UII die bd4 0IldIr iIdImll fbi' daM pMticuiar order.
"l"bI1IeId Older iDtervIl is ICCD '"die ..........1"1...........otbenrisc
DOCId, aDd the~ tar tile Older beiIIs held, if""iftod Tbe tata1 aumbc:r of clays
........ in • c8teIDrY is tMD dirided by die IIUIIIber ofbekt orders within the~
CItIpIy to produce the meaa bekl order iDII:nal.

",

2. Held Order DisIribution Intavals

(' ofOrden Held for ~ 90 days) I (Total. ofOlden Peadiq But Not Completed) X
100.

(til ofOrdcrs Held for ~ 15 days) I (Total t ofOntcrs PeadiDg But Not Completed) X
100.

'Ibis "perceataae orden bekl" IJIC:IQR is~alary to the held order interval but
is ""iped to reflect onIen rMtjnujDI ill ."DaIHllI8pIetelI ..Cor aD exteDded
period of time. ee-.atioD oftbis meaic~.....ofdie data ICCUDlUlaled for
tile "MId onScr iarcmI" DIIIIUIC. All onIIn.lorwbicb die '"held order iDterYaI"
equals or aceeda 90 or 15 .,.are COlIIIIted......CIdIenriIe Doted II an exclusion.
The tGCIllIUIDber ofpeadiJIIlIIdpat duo orden are~ (II wIs doDe for the held
order iDIaYaI) aDd divided iDto the COlImt oforders held put 90 or 15 days.

'.
J'WIpitioD.: A\'aaF time orden MDrinuc ill a "DOD-complete" state for an extended
period of time.

MedIodoIosY:
• Medtn.mI.-ric tN.I'

..

:.....

General Order dated August 31, 1991
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PROVISIONING

swrRecommendation
Service Quality Measurements

PcrformanceRcpons
Exhibit A

• CLEC Specific
CU:C Agrepte '.

• SST Agrepte
• State, .aiOnal aDd~ LcveI

Exc1taded Situations:
• A1q order -mcelcd by the CLEC will br

aduded frob. 1hiJ IIIaIUIeIDeDL
• Older AdMtieI of'BST IAOdItCld with

iDterDIl or admiDisb'aI:ive use of'local scrvic:es.

,

Oata RetaiDed Rdatin to CLEC

• a.pon MoIdh
• a.EC Order Number
• Older SublDilsiOD Date
• COmmitted Due Date
• ~Type

• HaId 1leaIoa
• sa. aad

"encc:: Dati RataiMd Rda . to BST Performance:

• R.eport Month
• AftI'IIe Held Order 1Dtcn'al
• SIIIIdard Error for the Awnac Held Order

IDIIrVa1

• Service Type
.-·HaId....

• S. IIIIIl

... Order III....".. I _ I lIMa IatIII val

-- l!bIiIa ....... ... c-. :-u. .... ... OM IMu.. MIa-- ~... ..
TMIIII X X X X X X X X x

tMNcaDllill x x x x x x x x x
tMDeiiID

...
x x x x x x x x x....~ x x x x x x x x x

....ecu- x x x x x x x x x

....0..- x x x x x x x x x............ x x x x x x x X X
X X X X X X X X X

BaTR.ouiI..-- X X X X X X X x X

BaT JI.IuiIr-.. ~ . x x x x x x x x x

6 Ibid.
1 Ibid.

• lbid.
Geaeral Order dated August 31, 1998



StaffRecommendation
Scmcc Quality Measurements

Performance Reports

PROVISIONING

Exhibit A

Function: Avera. Jeopardy Notice IDle"" " Peruata. 0( Orden Givea Jeopardy
Notice.

WIleD 'B:f" CID detenDiM mldYlDce that a cmamjtted due date is in jeopardy it ","'1MIUliIement
0verYiew: ' , pI'GYidc IdvaDoe oadce to tbe a.EC. '1'1Mn is DO equMlcat BST IDIlog for Average

Joopudy a:~Orden 0MlD Jeopardy Notices.
"

Measurement 1. Awiqe Jeopudy IDIcMl • (t (DIre IIId Time of SCbeduJed Due Date on
Mctbodology: SeMoe Order) - (Date aDd Time ofJeopudy Notice»)/[Number ofOrders in Jeopardy

in ReportiDa Period).

2. Nambcn~Orden GMa JeopIIdy Nodca in R.qxmiDa PaiodINumber ofOrden
in Iteportins Period.

"

1)11'1I .-.: .
• cue Specific • AlIt 0IdIr OlD*'" by tbe a.EC wiI1 be

• CUC Agreptc ellCbMlwS fnml this DllllUiement

• State, Rqioaal and~ Level • Orden beIcl for CLEC eDd user reasons

Data ItdaiDed toa.EC Data ..._ JldatiDI to SST Perf'ormaDCC:

• Report Moath • No BST ADIIog Exists

• aEC Order Nambl:r

• Order SubmisIioD Date

• Committed Due Date., 8eniceTwe

Avenge Jeopardy Notice IaterW &: Perceatase ofOrden Given Jeopardy Notice.

A.........~ Per&8t Orden III
Prtar NIdIIeadoa JeIpardJ-

CL&C

1MII~TruDb X X
'-'- X X
,...;..;:a.....- X X

X X
UN!~with LNP X X
UN! X X

PROVISIONING

, '.
Ibid.

PIp 15
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swrRecommendation
Senrice Quality Measurements

Performance Repons
Exhibit A

Function:
Measurement
Overview:

Installation Timeliness. Qualin' &.A~'
The "pertCnt missed installation appointmeDts" measure monitors the reliability of
BST commitments with respect to committed due dates to assure that CLECs can
rdiIb1y qUClCe expec:Ied due data to thdr retail customer u compared to BST. Percent
PnMIioaiD& Troubles within 30 d 'S oflDstaJlation measures the quality and ac:c:macy
afiIIlM.....

Metbodolocr.
• Meehan;_ metric from orderiDIlJIfaD

2. % PnMiioninC Troubles widUD 30 days~Sa\'ice Order Aaivity. t (I'rouble
reports OD ScMces iDItalled s 30 days faUowiDI service onta(l) completion) J (AU
SerYicc Orden in I c:a'cDdar maaIb) X 100 '

.Methodology:
Mechanized metric: from ordering and maiDteDaJlCle systems.

:

• cue...... • cuc...u....(...., ........GIlJ)

• cue~ • 1If...U.__C.,....,~..,)

• IIIT~ • ONIlII....." ..CUC
'1

• sc-.~-wu:L...a • cw..AIIiwIIIII.,ur........wilII ...... " ' •. .w_
ID : ID :

• ........... • ..........
• a.lCOIlIIa....... • 1If0lllla.....
• OIlIIa .......DIIa · ~ ......... DIIa
• OIlIIr.........r_ • ClIlIIr.........T_
• ....,.. • ....,..
• ........DIIa • .............
• .......TiIII • ........n.
• .......0*..., • ......ClNlrN1Mft
• ..-....;,;;.-..-.....~ • ..~..~

10 Ibicl
II Ibid.
12 Ibid. Genenl Order dated August 31, 1991
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StaffRecommendation
Service Quality Measurements

Performance Repons

PROVISIONING

Perceat Milled luta11atiOQ A

Exhibit A

1.ocal~"Il

Tnmb (Teal 0Dly)
-TOIIl

UNE Non Design x x x x x x x x
• Total

tINEDesip x x x x x x x X
- TOIIl

Resale • R.esidaK:c
x x x x x x xx

-TCUl
RaIle • BI.IIiDaI

x xx x x x x x
-Teal

Resale - Daip
x x x x x x x x

. : Teal

tINE· Loops wlLNP x x x x x x x x
-Teal

PerceDt MIlled bJtaIIadoa A"oiatmeatt-EU V..c.-M1.aelA,ppclriII.....
DiIpItdI No-DilIpItda DiIpIfdl

<Seb >-Seb <Seb >-oScb <lOeb >-IOeb
a-., Ina-., In .- In.- In _ ., ~ .,

No-Di.spltdI
<10 cb >-10 cb
..., ., a.-, .,

1.ocII~

T.... (Tatal Qa/y)

•TaIII
UN! Noe DIIip

X X X X X X X x
·T....

UNEDilip
x x x x x x x x

•TaIII.....-~
x X x x x x x x

• TaIII
....8uIiI-.

x x X x x x x x
• TaIII

....DeIip
x x x x x x x x

•TaIII
UN!. LoopI wllJtlP

x x x x x x x
•iaill

General Order dated August 31 t 1991
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